Volunteering in FY 18-19

The Full Spectrum

The past year introduced tremendous highs and lows for the City of Virginia Beach.
Both the organization and the community were challenged beyond their perceived
limits. What this year also did was shine a light so bright on the unique humanity of
our great city. Following the Something in the Water Festival, a time that brought
volunteers, employees and residents an overwhelming sense of pride and unity,
Mayor Dyer made a statement,

“Some say that it is Something in the Water that makes this place unlike any
other... | say it is something in the people.”

There is something in our people. The origins of which come from a shared vision to
make our community, our families and our City a better place.
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FY 18-19 Volunteer Data by Department
Department Hours Hours Value Hours FTE Voét:)r:ltneter
Agriculture 38,939.02 $990,219 18.72 955
Budget & Management Services 82 $2,085 0.04 9
City Attorney 465.17 $11,829 0.22 3
City Auditor 15 $381 0.01 3
City Clerk 1,644.75 $41,826 0.79 23
City Manager’s Office 6,009.17 $152,813 2.89 144
Commonwealth’s Attorney 3,369.75 $85,693 1.62 17
Communications Office 59 $1,500 0.03 1
Convention & Visitors Bureau 981.25 $24,953 0.47 59
Courts 10,800.27 $274,651 5.19 16
Cultural Affairs 22,657.25 $576,174 10.89 231
Economic Development 5,388.3 $137,024 2.59 292
Emergency Communications & Citizen Services 212.95 $5,415 0.1 1
Emergency Management 1,584.5 $294,594 5.57 259
Emergency Medical Services 371,956.27 $9,458,848 178.83 1,198
Finance 550.75 $14,006 0.26 25
Fire 23,091.38 $587,214 1.1 77
History Museums 1,319.67 $33,559 0.63 97
Housing & Neighborhood Preservation 3,262.75 $82,972 1.57 386
Human Resources 2,935.25 $74,643 1.41 31
Human Services 9,834.68 $250,096 4.73 293
Information Technology 127 $3,230 0.06 3
Libraries 19,197.77 $488,199 9.23 881
Parks & Recreation 103,481.97 $2,631,546 49.75 5,579
Planning & Community Development 2,732.85 $69,496 1.31 125
Police 74,943.28 $1,905,808 36.03 482
Public Health 6,801.42 $172,960 3.27 775
Public Utilities 189 $4,806 0.09 16
Public Works 3,158.97 $80,333 1.52 912
Sheriff’s Office 336,749.2 $8,563,532 161.9 789
Virginia Aquarium 64,920.83 $1,650,937 31.21 1,326
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Volunteer Resource Managers

More than 120 individuals take on the role of Volunteer Resource
Manager, Volgistics Operator and Volunteer Supervisor as an added
responsibility in their work units. With their leadership, the City partners
with members of the community to ensure the highest quality of service to
our citizens. It is because of Volunteer Resource Managers that Virginia
Beach has such an outstanding level of community engagement and we

are so thankful for their dedication and leadership.

We invite you to become a part of our volunteer workforce.
Visit www.vbgov.com/volunteer for more information.
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