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Introduction

Introduction
This document provides design guidance for new development and redevelopment 
within the Oceanfront Resort District (ORD). The guidelines may also be used 
for the areas adjacent to the ORD, particularly the remaining Resort Tourist (RT) 
zoning districts, including the Winston-Salem Road corridor. 

The goal of these Design Guidelines is to implement the Resort Area Strategic 
Action Plan (RASAP), which calls for the Resort Strategic Growth Area to transition 
from a seasonal vacation spot to a year-round, world class resort destination. 
Recreation, entertainment, and conventions are encouraged along with the 
strengthening of unique local flavor in the form of restaurants, shops, and resort 
activities. The RASAP envisions an environment that is more pedestrian friendly and 
encourages street level activity. The overall focus is on drawing year-round residents 
and visitors into the area and building confidence for investment. Implementation 
of the RASAP will raise the image of the Resort Area into a vibrant, diverse 
neighborhood and resort destination. 

Purpose and Application
As noted above, these guidelines are to be used in conjunction with the Oceanfront 
Resort District (ORD) Form-Based Code. The code details specific building and site 
criteria (i.e. build-to, transparency, height, outdoor amenity space, etc.). When these 
criteria are being met, the development is considered to meet the "prescribed form." 
When a development project meets the form prescribed by the code, the applicable 
guidelines contained in this document are not required. They are meant to guide and 
encourage higher quality design to enhance the sustainability of both the project, city 
improvements, and our natural resources.

In addition to the prescribed form, there are two other sets of provisions under 
which property may be developed: Optional Forms of Development and Alternative 
Compliance. 

1. Optional Forms of Development (OFD) is a by-right option by which one or 
more of the prescribed (required) criteria may be altered or even eliminated 
if certain building features and/or site elements are provided. The intent 
of OFD is to provide the opportunity for a different, but equally desirable, 
means of accomplishing the purposes of the prescribed forms required by the 
Code. 

2. A Special Exception for Alternative Compliance (AC) is a discretionary 
request by which uses and forms not permitted by the Form-Based Code may 
be approved by City Council.

When developing under either of these provisions, the applicable design guidelines 
must be adhered to. For a detailed explanation of AC and OFD, please see Chapter 
7 of the Form-Based Code.
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Goals

Goals
Create a built environment that has a human scale, rather than a monolithic 
or monumental scale, and provides visual excitement and orientation for 
pedestrians. High-rise buildings in particular should provide pedestrian scale and 
detail at the “base” of the building;

1. Improve the public rights-of-way with comfortable, safe, and aesthetically 
pleasing sidewalks to decrease the demand on driving and parking and 
increase the safety and environmental quality of the district;

2. Establish height and massing transitions that maintain visual and spatial 
relationships with adjacent buildings and improve the transition from the 
Resort Area to the adjacent neighborhoods;

3. Promote modes of transportation other than the automobile, including 
walking, biking, public transit, and private transit; 

4. Provide common usable open space and outdoor amenities that are of 
mutual benefit to surrounding property owners, businesses, residents, and 
visitors; 

5. Foster sustainable development that meets the needs of the present 
without compromising the needs of future generations;

6. Provide opportunities that improve and capitalize on views of the Atlantic 
Ocean, Rudee Inlet, and Lake Holly;

7. Reduce the amount and impact of on-site surface parking along streets 
and walkways; and

8. Create a “sense of place” that will provide memorable experiences typical 
of great resort cities.





Principle Recommendations
The following principle recommendations on building proportion, human scale, articulation, 

quality materials, facade balance, and pedestrian orientation serve as the pillars of the 
Oceanfront Resort District Design Guidelines. These principle recommendations should be 

appropriately applied to every type of development.
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Principle Recommendations
Building Proportions and Articulation

Building Proportions and Articulation
Building facades should be organized into three portions: the base, body, and 
cap. These building portions are used universally. The Greeks and Romans 
observed and established these building portions as a comparative relationship 
to the human body. While today the application of these building portions 
vary in design, the clear designation of a base, body, and cap evoke a sense of 
timelessness and understood massing to individuals on the street.

The base is comprised of the first floor of the building. Depending on how tall 
the building is, the base may extend up to the second or third floor. The base 
should be taller and more transparent than the floors above and include the 
most human-scaled design elements of the building. This is to strengthen the 
relationship between the building and the public space. Where the base of the 
building meets the ground, a building skirt or bulkhead between 18 and 30 inches 
in height and comprised of durable and articulated materials should be provided. 
Windows that extend to the ground should only be used at entrances and should 
not occupy more than 10% of the width of the facade or individual suite.

The body is comprised of the floors between the cap and the base. Here, an 
organized facade grid should be produced by the consistent alignment and size 
of windows and the remaining facade area between. Building articulation, like 
sills and lentils, provide more human scale than the cap and less human scale 
than the base. Typically, curtain walls alone do not provide a sufficient amount of 
articulation to provide human scale. 

The cap consists of the top floor, mechanical penthouse, and/or parapet and 
should have a unique treatment that identifies the building. While it is common 
for signage to be located in this area, an architectural feature such as a unique 
roofline, a large-scale sculptural art installation, parapet opening, or a deep sill 
should also be provided on the cap to strengthen the identity of the building 
through design. The taller the building is, the larger in scale the articulation of the 
cap should be. Cap articulation mostly provides visual interest for pedestrians 
and building identification for drivers.

A strong horizontal band, no less than eight inches in height and projecting at 
least two inches from the facade, should separate the base, body, and cap of the 
building. The farther this band is from the sidewalk, the deeper it should be.
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Principle Recommendations
Building Proportions and Articulation

Red brick is used to call out the top of the base of the building. Instead of a 
consistent horizontal separation, the high contrast between the red brick & the 
sandstone color and the depth of the facade projection (eight to twelve inches, 
floors 1, 2, & 3) clearly identify the base of the building.

The articulation of the body of the building (floors 4, 5, & 6) is appropriately 
reduced.

The bottom of the cap (floor 8) is called out by a molded cornice at the curve of 
the building and a horizontal band that spans over the recessed balconies. The 
top of the cap is accented by a lifted roof that adds a unique identity and relief to 
the facade. 
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Principle Recommendations
Building Proportions and Articulation

The cap is identified by broad horizontal architectural molding, covered patio 
space, and a unique centered bay of windows. The body has a consistent 
facade/window pattern that centrally aligns with the base and cap for a 
comprehensive design. The base is emphasized by being a slightly different 
color and topped with a deep cornice that adds visual relief to the facade. 

Ground floor windows and pedestrian entrances are clearly framed by exterior 
building materials and centered within the facade. 

Structured parking is hidden on the second and third floors, with a facade 
tempo that is consistent with the ground floor of the base.
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Principle Recommendations
Building Proportions and Articulation

The balconies overlap the design of 
the base and blur the separation of 
these building portions. 

The various and uncoordinated 
horizontal and vertical lines weaken 
the facade grid and are distracting.

The body is more prominent than 
the cap and the base. The base has 
minimal articulation and a weak 
relationship to the sidewalk. 

Three competing treatments are 
used for the cap. This detracts 
from the overall composition of the 
building. 

This building lacks a clear base, 
body, and cap. This limits the 
human scale and the ability of a 
pedestrian to relate to the building.

The lack of a cap leaves the 
building feeling unfinished and 
uncoordinated.

The block surfaces of the facade 
have a limited relationship to the 
base of the building and overpower 
the building's composition.

This building lacks a clear base, 
body, and cap, and individual floors 
are not easily identifiable. This 
reduces the human scale. 

Pedestrian entrances are not clearly 
identified architecturally.

The various overlapping surfaces 
garner arbitrary attention 
and diminish the pedestrian’s 
understanding of the building. 
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Principle Recommendations
Human Scale and Articulation

Human Scale and Articulation
Building facades, primarily the ground floor, should be designed with human scale 
in mind. When human-scaled accents, ornamentation, materials, application, and 
designs are used, we better understand the scale of the built environment around 
us. We feel more comfortable because we can easily relate to the size of our 
surroundings. 

By using hand-sized materials like brick or stone, pedestrians will relate to the 
building facade in a more tangible way. Because people are familiar with the scale 
of these materials, they can better understand the scale of the overall building. 
This will result in a more pedestrian-scaled and comfortable built environment. 

Human-scale can also be achieved through architectural features and the design 
of the facade. To provide human-scale through design, the width of the facade 
should be broken into “modules” that are 30 feet or less in width. These 
modules should be separated by a strong vertical element such as a column, a 
recessed/projected facade of at least one-foot in depth, a repeating architectural 
bay or oriel, opaque architectural mullions, or pilasters.

Examples of facade accents and architectural features that provide human scale 
include cornices, eves, sills, lintels, reveals, brackets, slightly projected moldings 
such as modillions and dentils, quoining, individual exterior light fixtures, and a 
building skirt or bulkhead that incorporates reveals, panels, or battens that align 
with the windows above. 

A minimum of two horizontal and continuous hand-scaled architectural accents 
should be included in the design of the first 10 feet (height) of the ground floor 
of every building. 

Landscaping may also be designed to support human scale. Shrubs and grasses 
may provide the same perceived scale as a building skirt where they border the 
building. Trees consistently spaced along the frontage, with a canopy clearance of 
at least seven feet above the sidewalk, help provide a level of human scale that is 
similarly produced by a porch or the ground story of a building. 
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Principle Recommendations
Human Scale and Articulation

This building has a limited color 
palette and is well articulated with 
quality and hand-scaled accents 
and materials.

Cornice 

Modillions and dentils

Arches centered over each column 
of windows

Decorative end stones on each 
arched lintel 

Brick accents centered on 
columns on each floor

Projecting continuous sill 
at each floor 

Change in color and materials
at the base of the building

Signage is incorporated into the 
design of the facade

Concrete storefront bulkhead 
with hand-scaled reveal

Broad column at the corner

The hand-scaled molding, recessed 
lintel accents over each window, 
and reveals within the brick 
pilaster all provide articulation and 
relief to the facade and provide 
human scale. 
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Principle Recommendations
Human Scale and Articulation

Facade systems and machine fabricated 
architectural products should be used 
only in a manner that provides human 
scale, as exhibited by this building.

On the ground floor, wide pilasters 
separate aluminum storefronts that are 
less than 20 feet in width and include 
separate bulkhead and clerestory 
panes. Wider mullions as compared to 
the aluminum muntins would further 
articulate the human scale. A molded 
sill provided below the window adds 
human scale by being dimensioned 
to the human hand. The landscaping 
and retaining wall reach the height of 
the bulkhead to produce a coordinated 
transition from the pedestrians on the 
sidewalk to the facade.

On the second floor, individual lintels 
and light shelves over each narrow 
window help further soften the scale of 
the building. The reveals coordinate with 
the dimensions of the window to expand 
the presence of the human-scaled grid 
of the facade and hand-scaled accents. 
The hand-scaled design of the cornice 
completes the overall design. 

The entrance is articulated by the 
pronounced architrave trim and an 
entablature that extends higher than 
the lintels over each of the flanking 
windows. 

The limited black and white color 
palette articulates the facade features 
against the reserved application and 
smaller scale of the shake beyond.

The shake provides texture to the 
facade while not detracting from the 
articulating elements. 
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Principle Recommendations
Human Scale and Articulation

The lack of human-scaled 
articulation results in a purely 
functional building that serves only 
as a dispenser of materials. 

Even the simple human-scaled 
elements of a doorway, pilaster, 
and window are missing. The 
facade provides no comfort to 
pedestrians and detracts from 
the quality of the sidewalk 
environment. 

Concrete or stucco finishes should 
not be used without designing 
hand-scaled articulation into the 
facade. 

The lack of articulation results 
in a weak relationship between 
the building and the sidewalk 
environment.
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Principle Recommendations
Quality Materials

Quality Materials
The use of high-quality building materials, such as brick, stone, concrete, tile, or 
cement-fiber products, conveys a sense of durability and commitment to the 
surrounding community. 

This fosters a stronger sense of place by exhibiting a more permanent investment 
in the community and the immediate shared pedestrian environment. Where 
materials like cementious fiber and masonry veneer are used, they should be 
applied with articulation and follow the ratios, massing, detailing, and dimensions 
that are associated with their traditional counterparts. 

For the street-facing facades of apartment, commercial, and mixed-use buildings, 
a minimum of 30% of the first 25 feet of height of the building should be 
comprised of hand-scaled quality masonry materials such as stone or brick. 

Where stucco, concrete, or cement-fiber materials are used, the application 
should result in a composition of smaller wall surfaces and establish a sense of 
human scale. Reveals, cornices, sills, moldings, and architectural expression lines 
should be incorporated.

The same effects produced by the use of quality or human scale materials is also 
achievable through the unique application of materials. For example, tiling the 
address of the building in a doorway entrance or permanently designing the name 
or establishment date of a building into the facade conveys a greater sense of 
commitment by the property owner than a box/cabinet sign that can be replaced 
overnight. 
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Principle Recommendations
Quality Materials

This building uses brick, metal, and 
concrete. These quality materials 
exhibit a higher level of investment 
and timeless commitment to the 
surrounding area.

The lack of quality materials 
diminishes the overall appeal of the 
building and understanding of its 
scale.
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Principle Recommendations
Facade Balance and Pedestrian Orientation

Facade Balance and Pedestrian Orientation
The building composition and landscaping composition should be visually 
balanced. This is done through symmetry. Where facades and landscaping are not 
symmetrical, the visual weight should be located at the entrance, to clearly orient 
pedestrians. 

Facade elements are subconsciously observed and organized by rooflines. For 
this reason, under each roof line, the windows, doors, signs, lights, and other 
features should be organized in a balanced and relatively symmetrical manner. 
The building “modules” referenced in the human scale and articulation section 
should coordinate these elements and align with the rooflines, cornices, or bands 
of the base, body, and cap. 

It is important that pedestrian-oriented signage be located in close proximity to 
the entrance of the respective establishment. This is less important at the cap 
of the building, where signs offer more general orientation for drivers or distant 
pedestrians.

Pedestrian routes to all buildings should be provided from the public sidewalk. 
In no case should a pedestrian need to walk through a drive aisle or parking lot 
to access a building. Buildings should not be oriented towards a side lot line or 
interior drive aisle such that the front pedestrian entrance is not visible from the 
public right-of-way.
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Principle Recommendations
Facade Balance and Pedestrian Orientation

Office or residential windows and 
storefront below are all organized 
under respective architectural bays 
and the primary roofline/cornice 
above.

The primary entrance is centered 
between projected bays.

This presents a clear organization of 
the facade for the pedestrian. 

These overlapping materials and 
building forms are confusing.

The facade does not offer any clear 
orientation for the pedestrian. This 
type of design is not recommended. 

The main entrance to this building 
is not visible from the street, and 
pedestrians are required to cross 
traffic and internal drive aisles to 
access the building..





Building Type Design Guidelines
The Building Type Design Guidelines are tailored for specific buildings and uses. These 

guidelines are to be applied in addition to the Principle Recommendations unless otherwise 
clarified.
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Building Type Design Guidelines
Mixed-Use Buildings

Mixed-Use Buildings
All mixed-use buildings should follow the principle recommendations on 
facade balance, pedestrian orientation, human scale, quality materials, building 
articulation, and building proportion unless recommended otherwise below.

Mixed-Use buildings should contain commercial uses on the ground floor with 
residential, lodging, office, conference, or other commercial uses located on the 
floors above. 

The ground floor should have more transparency than the floors above and 
incorporate a quality storefront design. This includes a building skirt between 18 
and 26 inches in height constructed of a durable material different from the rest 
of the facade, a covered entrance, and storefront windows. 

No facade should be substantially less improved than the others. All architectural 
details such as roof lines and parapets should continue around all sides of the 
building.

Canopies, awnings, balconies, and similar features along the facades of buildings 
are encouraged; however, these building features must not interfere with the 
planting, growth, or maintenance of street trees or sidewalk lighting. 

To meet the outdoor amenity space requirement, the front or side building 
facades should be set back to accommodate outdoor patio areas, a wider 
sidewalk, or landscaping.

Buildings with frontage at the intersection of two streets should provide a 
building entrance at the corner to enhance activity at the intersection. In lieu 
of providing such an entrance, the building corner should be chamfered and the 
facade should be enhanced with windows, human-scale articulation, and unique 
architectural features. Pavers, landscaping, and seating should be provided at 
the corner to provide a plaza atmosphere but still accommodate the flow of 
pedestrian traffic and visibility for drivers.
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Building Type Design Guidelines
Mixed-Use Buildings

The ground floor contains 
commercial uses and is taller 
and has more windows than the 
residential floors above. 

The ground floor contains multiple 
hand-scaled accents to increase 
the human scale of the base. These 
include the chamfered top of the 
bulkhead, horizontal reveals, thick 
architectural molding around certain 
entrances and storefronts, and 
molded cornices. 

The facade of the floors above 
are less articulated and designed 
symmetrically and balanced under 
each respective roofline. 

Since this mixed-use building is 
only four floors in height, less 
consideration is needed for the cap.

The repeating projected architectural 
bays and recessed architectural 
hyphens produce a human-scaled 
facade tempo. 

This tempo is deviated from at the 
corner to call attention to the main 
entrance/tenant of the building. 

A limited color palette and high 
quality materials are used.
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Building Type Design Guidelines
Mixed-Use Buildings Used as Hotels

Mixed-Use Buildings Used as Hotels
All hotel buildings should follow the principle recommendations on facade balance, 
pedestrian orientation, human scale, quality materials, building articulation, and 
building proportion unless recommended otherwise below.

Windows should be provided on all floors and facades. Where windows are not 
provided, the facade grid should still be evident through material changes, reveals, 
sills, etc. 

Balconies should be separated from one another to create an interesting facade. 
Curved balcony railings may also help to achieve this affect. By separating the 
balconies, beach-goers will be able to identify the scale of an individual room, which 
in turn enhances the perceived human scale of the hotel. (Two balconies that are 
joined together may still provide human scale.) Balconies should be no less than six 
feet deep and should project outward from the facade rather than being in line or 
recessed from a building wall.

For this same reason, there should be a separation between the top and bottom of 
windows to help pedestrians identify the scale of an individual floor and better relate 
to the built environment. For this reason, it is not recommended that transparent 
curtain wall systems span large areas of building facades.

Hotels should be designed to preserve eastern views and light on the north and 
south of any proposed tower. Towers should aim to be set back or stepped back a 
combined total of at least 30 feet from the northern and southern lot lines.

The minimum prescribed outdoor amenity space should be provided at the ground 
level or on top of the first floor, where it is visible from the sidewalk or boardwalk. 

Any improvements made to the connector parks or encroaching into the connector 
park must follow the Connector Park Design Guidelines.

Parking spaces and drive aisles that are not behind a building should be separated and 
screened from the public sidewalk by landscaping that meets or exceeds the criteria 
of Tier 2 or Tier 3 landscaping. See Guide to Optional Forms for descriptions of each 
landscaping tier.

Porte cocheres should clearly and safely identify routes for pedestrians and provide 
ample depth to accommodate more than ten vehicles on site. Porte cocheres should 
be no less than 15 feet in height, well lit, interestingly designed, and integrated into 
the design of the building. 
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Building Type Design Guidelines
Mixed-Use Buildings Used as Hotels

Individual balconies that project from 
the facade add relief and interest 
to the facade and visually identify 
the width of a room and height of 
an individual floor. This increases 
the human scale of the building and 
helps visiting tourists identify their 
hotel from the beach. 

Individual and "duplex" balconies 
project from the facade and are 
separated into bays that are 
coordinated with the design of the 
facade. By being separated from 
adjacent balconies and not spanning 
the entire facade, there is room for 
the brick and grouped windows. 

At the corners, windows are grouped 
together every two floors. The space 
above and below the windows aligns 
with the adjacent facade grids. 
Similar to the "duplex" balconies, 
grouping these windows does not 
detract from the human scale of the 
building because they still align with 
the rest of the facade that is designed 
to each individual floor. Curtain 
walls should be limited to this type 
and scale of application.
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Building Type Design Guidelines
Mixed-Use Buildings Used as Hotels

The materials, double columns, 
cornice, dentils, and reveals 
integrate the porte cochere into 
the comprehensive design of the 
building.

The location of the archways, 
pedestrian entrances, facade lighting, 
and the windows and scuppers 
beyond, all align to produce a 
coordinated appearance. This 
disguises and screens the presence of 
vehicles. 

The clear height of this porte cochere 
is tall enough to offer views to the 
building facade, while the curbed 
landscaping bed and architectural 
columns help screen and clearly 
separate the public sidewalk from 
the vehicles.

The hardscape and architectural 
materials are high quality and 
have a high amount of articulation 
that blurs the lines of interior and 
exterior design. This results in a high 
quality design that diminishes the 
unpleasing impact of vehicles in a 
pedestrian environment.
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Building Type Design Guidelines
Mixed-Use Buildings Used as Hotels

Hotels should meet the minimum 
amount of required Outdoor 
Amenity Space at the ground level 
where it is visible from the public 
right-of-way. 

Deep landscaping areas that are 
designed to screen parking and drive 
aisles may also double as Outdoor 
Amenity Space by exceeding the 
minimum planting requirements and 
including a variety of plant textures, 
height, and colors.

Hotels should be designed to provide 
and preserve views of the eastern 
sky.
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Building Type Design Guidelines
Commercial Buildings

Commercial Buildings
All commercial buildings should follow the principle recommendations on facade 
balance, pedestrian orientation, human scale, quality materials, building articulation, 
and building proportion unless recommended otherwise below.

When fully redeveloping a site with a new commercial building, thought should be 
given to the building setback. If outdoor seating or display area may be desired by 
future tenants of the building, the front facade should be set back to provide space 
for this on site, without encroaching into the right-of-way.

Landscaping should be included in the design of the site and when locating the 
building footprint. For example, recessing a portion of the front facade back 
to accommodate a small entrance courtyard and tree could provide a unique 
identifiable frontage and outdoor space for customers.

Where an existing building is being rehabilitated to be used as a commercial building, 
surface parking that is located between the building and the sidewalk should be 
improved as on-site outdoor seating or patio space. Where it is appropriate and 
does not interfere with the structural rehabilitation needs of the building, unique 
building features such as rooflines, materials, windows, columns, etc. should be 
preserved. 

Where the building is located within 20 feet of the property line, signage should be 
scaled for the pedestrian. The design of the facade should anticipate the size and 
location of signage, by including sills, bands, molding, and external lighting features. 
Signage should be located directly over the pedestrian entrance. 

Parking should meet or exceed all applicable landscaping and screening requirements. 
Where a building with on-site parking is being used for a new commercial use, the 
applicant should work with staff to improve parking lot screening. This can often be 
accomplished without prompting site plan review.
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Building Type Design Guidelines
Commercial Buildings

It is important that commercial 
storefronts include architectural 
elements to frame entrances and 
display windows. This allows areas of 
the facade to be comprised of quality 
materials. This storefront is framed 
by a tile bulkhead, molded blue trim, 
brackets, and stone pilasters. 

The unique roofline helps to 
identify the building and direct the 
pedestrian to the entrance.

This simple storefront uses a minimal 
color palette and landscaping that 
exceeds the minimum requirements. 

This storefront was set back to 
accommodate outdoor seating. 
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Building Type Design Guidelines
Apartment Buildings

Apartment Buildings
All apartment buildings should follow the principle recommendations on facade 
balance, pedestrian orientation, human scale, quality materials, building articulation, 
and building proportion unless recommended otherwise below.

All building facades should be continuous in design. No facade should be unimproved. 
All architectural details, such as roof lines and parapets, should continue around all 
sides of the building.

Stoops, balconies, patios and other forms of outdoor open spaces are encouraged 
to be visible from the public sidewalk. Additionally, the minimum prescribed 
outdoor amenity space criteria should be achieved at the ground level in the form of 
landscaping, patios, or prominent entrance courtyards. 

Apartment buildings with frontage at the intersection of two streets should provide 
a building entrance at the corner to enhance activity at the intersection or provide 
pedestrian entrances on each street-facing facade. Chamfering of the corner of the 
apartment building will enhance lines of sight for drivers and provide additional 
sidewalk space for guests and tenants to meet. 

Where structured parking is used, entrances should have adequate clearance for 
moving trucks to avoid interfering with the flow of street traffic. Where this is 
not possible, the applicant should work with Public Works Traffic Engineering and 
Parking Management to determine the time of day and unloading/parking location 
that is best to allow moving in/out. 



Oceanfront Resort District
Design Guidelines

Page 29
DECEMBER 5, 2017

Building Type Design Guidelines
Apartment Buildings

Apartment development projects 
should meet the minimum outdoor 
amenity space at ground level. Here 
are examples of outdoor spaces at 
the ground level that are visible from 
the public right-of-way.

Landscaping can also be used to 
communicate that certain areas are 
for private residents only.
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Row Houses
All row houses should follow the recommendations on facade 
balance, pedestrian orientation, human scale, quality materials, 
building articulation, and building proportion. Except as 
recommended below, row houses should also follow the Old 
Beach Design Guidelines. 

The “process of entry” is a term that refers to the process the 
resident or guest experiences starting from the public sidewalk 
and ending with the first step entering into the dwelling unit. 
Where the process of entry is short and comprised of few 
or no clear “steps,” the resident feels less ownership and 
less comfort in the front yard, front stoop, or porch, and the 
front room(s) of the dwelling unit and thus the street is less 
activated. For this reason, it is recommended that three clear 
process of entry steps be designed into the front yard of row 
houses. Examples of these “steps” include opening a gate, 
having to turn, passing a patio or landscaped area that is unique 
to that yard, passing under the canopy of a tree, or walking 
over a substantial change in hardscape materials.

To identify each individual unit and clearly orient pedestrians, 
the facade associated with each unit should be easily 
identifiable. A separate gable, roofline, or prominent 
architectural bay can achieve this. Using different window 
dimensions and facade grids will also bring individuality to 
each facade. Substantially different facade materials may also 
achieve this. Different color materials can assist with this visual 
separation; however, simply using different colors of the same 
material is typically not sufficient. 

When residents frequently use their front balconies or 
porches, the safety of the street and sidewalk increases. For 
this reason, it is important that balconies, stoops, and porches 
are designed such that the residents feel comfortable using 
them. No porch, stoop, balcony, deck, or patio should be less 
than six feet in depth or width. 

Each row house unit should have a covered and prominent 
stoop or front porch as well as an additional balcony on the 
second or third floor. Balconies and porches should aim to be 
eight feet deep. To avoid a top-heavy appearance, the second 
and third floors should not extend over any balcony, porch, or 
stoop below. 
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For row houses, it is common and 
recommended for the front property 
line and side lot lines to be called out by 
the use of a hedge, fence, low masonry 
retaining wall, or column accents. This 
helps to clearly demark separate and 
privately owned spaces and encourages 
tenants to uniquely improve and maintain 
their yards as they desire. The unique 
treatment of front yards additionally 
helps orient pedestrians and provides an 
interesting sidewalk environment.

Since the ground floor of row houses 
may also be used for commercial and 
live-work uses, row houses should be 
constructed to accommodate an easy 
transition between these permitted uses 
in the future. Building code requirements 
for commercial, office, or live-work units 
should be considered when designing the 
layout and structure of a row house.
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Detached Houses
All detached houses should follow the principle 
recommendations on facade balance, pedestrian orientation, 
human scale, quality materials, building articulation, and building 
proportion unless recommended otherwise below. Detached 
houses should also follow the Old Beach Design Guidelines, 
specifically on articulation, roof lines, and landscaping. 

Quality materials such as cement fiber or masonry products 
should be used on all facades. 

Rooflines of detached houses should reflect the “cottage-
style” found in adjacent neighborhoods. Roof projections and 
dormers should extend from the main roof plane and porches 
and entryways should project from the main facade in order to 
soften the overall scale and mass of the home. 

To ensure deep structures are designed with human scale, 
side facades should be broken up by a projection no wider 
than ten feet and no deeper than two feet or by a recessed 
landscaped courtyard or patio space that is partially visible from 
the public street. A change in roofline, such that the ridge runs 
perpendicular to the street frontage, will also help reduce the 
mass of the structure and enhance human scale by locating the 
lower eve line closer to the side lot line.

To enhance the safety and comfort level of the street frontage 
and provide visible outdoor amenity space, all detached houses 
should be designed with an eight-foot deep front porch. The 
porch should be elevated no less than two feet, as prescribed. 
Alternatively, an eight-foot deep balcony may be provided on 
the second floor. To avoid a top-heavy appearance, the second 
and third stories should not extend over any balcony or porch 
below.

The two-foot high finished floor of the detached house 
should be 100% screened year-round with landscaping or be 
comprised of a quality material such as brick or stone. This is 
recommended for all facades visible from the street. 

To preserve the human and residential scale of the 
development, commercial-style curb cuts and turning radii 
should be avoided unless required by Public Works Traffic 
Engineering. Pavers or runners should be used to accommodate 
two parking spaces per unit. Where parking spaces are 
provided for multiple dwelling units in a row, there should be 
a five-foot landscaped separation for every four spaces (eight 
spaces if double stacked) to provide shade and relief to the 
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hardscape improvements. All vehicular access to the site should 
be from the alley. In no case should an entrance be located 
between the building and the street. 

All residential landscaping requirements should be met or 
exceeded. More than 200 square feet of canopy coverage 
should be provided per detached house. 

Concrete walls to retain land or stormwater should not exceed 
six inches in height. Where they are higher than six inches, 
masonry accents should be used. 

Outdoor amenity space and setback criteria should be met or 
exceeded to reduce impervious area, lot coverage, and building 
massing. This will help reduce urban heat island effect and 
excess stormwater pollutants.





Site Design Guidelines
These guidelines are recommendations for landcape and hardscape improvements that are 

proposed for all types of development.
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Open Space
The private, public, and semi-public spaces around a building 
serve as a connection and a transition between the private 
use located inside the building and the public domain of the 
street and sidewalk. The types of amenities and improvements 
made in these spaces should promote and assist this transition 
and provide life and enjoyment to both the private and public 
domain, creating a comfortable environment and a memorable 
experience. 

The Form-Based Code requires a certain amount of Outdoor 
Amenity Space for each building type as a percentage of lot 
area. New development should exceed this minimum amount 
and provide the amenity at the ground level where it is visible 
from the public street. 

Design outdoor spaces and amenities to enliven the sidewalk 
and provide open space for shoppers, employees, and 
residents. 

Balconies facing a street should be located and designed 
to prevent potential conflicts with pedestrians, trees, and 
lighting on sidewalks below. Such structures should avoid 
encroachment into the public right-of-way. 

To ensure the space is enjoyed as a visible amenity, all outdoor 
spaces must be no less than six feet in depth and width to 
ensure at least one person can comfortably occupy the space. 

The outdoor amenity or feature must be easily recognizable as 
an area that encourages outdoor assembly. It may be framed by 
a view corridor, be placed on a high point, or be visually related 
to a sidewalk.

Outdoor spaces should be visible from the street, but also 
designed to reduce the sight, smell, and noise of vehicular 
traffic and site operations like loading or trash collection. 

Outdoor spaces should not be located within a parking lot. 
Instead they should be located between the building and the 
sidewalk.

Outdoor spaces may be provided in a variety of forms. Below 
are a few examples:

 » An interior courtyard with a major entrance that is 
clearly visible from the street

 » Wide walkways flanked by trees and landscaping 
beds or a widened city sidewalk with a consistent 
pedestrian clearance (width) of at least eight feet

 » Outdoor seating in front of a cafe
 » An outdoor swimming pool at a hotel 
 » Covered patio space for dining, lounging, or private 

parties that is visible from the street
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Patios, plazas, squares, parklets, and greens must be 
proportionate in size to the development. Small-scale amenities 
are appropriate for small developments, and large-scale 
amenities are appropriate for large developments.

Outdoor spaces should be planned with both daytime and 
nighttime uses in mind. The use of these spaces should not 
disturb neighboring properties with light and noise, particularly 
at night. 

Cafes associated with hotels located adjacent to the 
Boardwalk Greenbelt should comply with the Resort Open 
Air Cafe Guidelines, minimize connection to the bike path 
and boardwalk, provide foundation plantings, refrain from 
including more public greenbelt than necessary, and provide 
architecturally pleasing perimeter enclosures.

Swimming pools associated with hotels should allow partial 
views from the boardwalk or streets to add to a festive 
atmosphere. To do this, only low screen walls/fencing and 
landscaping should be used to meet perimeter screening 
requirements. Festive landscaping, decorative lighting, and 
curvilinear design should be used. 

Landscaping
All landscaping criteria of the Form-Based Code should be met 
or exceeded to ensure that landscape plantings are used as 
relief for the hardscape of buildings and as definition and accent 
within public and semi-public spaces.

A mixture of evergreen and deciduous species is encouraged, 
but evergreen species should predominate since they will 
provide year-round relief to the urban streetscape. 

The use of plant species not native to Hampton Roads and the 
Tidewater of Virginia and North Carolina is discouraged.

Where foundation landscaping or other types of landscaping 
are provided to meet the outdoor amenity space criteria, said 
landscaping should be irrigated to ensure the plants receive 
enough water and that the quality of the outdoor amenity 
space is appropriately maintained over time.

Where landscaping is proposed under balconies or other 
projecting portions of the building, irrigation systems should be 
installed to ensure the plants receive an appropriate amount 
of water and the quality of the open space is maintained over 
time.

Retaining walls should be used near public sidewalks to ensure 
the planting bed does not get trampled or spill over into the 
public sidewalk. 
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These semi-private landscaped 
courtyards act as great outdoor 
amenity space. Semi-private areas 
like this should still be visible from 
the public right-of-way.
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By including movable improvements like shade devices, 
furniture, or swings, people will be able to interact with 
the open space in a more active and memorable way.
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Large civic spaces act as great 
outdoor amenity areas for the public 
to use. They can also help meet 
stormwater quality credits.
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Where on-site space is tight or 
where old sites are being renovated, 
a public sidewalk may be able to 
be widened toward the street and 
enhanced with seating, landscaping, 
and lighting to act as an outdoor 
amenity space. 
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Mechanical/Operational
Mechanical equipment at the ground level should be located 
out of site in side setbacks, recessed along side facades of 
buildings, behind buildings, or near the alley. 

Mechanical equipment should be screened with materials that 
are complementary to the main building. Mechanical equipment 
(including elevator rooms) located on the roof of a building 
should be screened so as to be ‘invisible’ from ground level. 
Horizontal (flat) roof forms should be screened by parapets. 

Open Facades
Overhead doors and other store front systems that allow the 
majority of the front of any space to become open-air are not 
recommended. In no case, should this type of facade treatment 
directly abut the public sidewalk. This type of treatment, east of 
Pacific Avenue, typically leads to excessive signage and outdoor 
display of merchandise that negatively impacts the sidewalk 
environment.

Additionally, where establishments that serve a high amount 
of alcohol use this facade treatment, customers perceive it to 
be appropriate that their behavior within the establishment 
continues outside the establishment on the public sidewalk. 
This results in an uncomfortable and unsafe sidewalk 
environment.







heading2.1

Sign Design Guidelines
The following are recommendations specifically about signage. These guidelines are 

recommended where any sign is being created, altered, or replaced.



Oceanfront Resort District
Design Guidelines

Page 46
DECEMBER 5, 2017

Sign Design Guidelines
Introduction

Introduction
Signs are one of the most noticeable visual elements of the Resort Area. Not 
only do signs communicate information about the goods or services being 
offered at a particular establishment, they also communicate something about 
the quality of the particular business and contribute to the image of the City 
as a whole. Well-designed signs that communicate their message clearly, but 
without attempting to compete for attention, will help maintain a quality visual 
environment in the Resort Area.

Purpose
The intent of the Oceanfront Resort District Sign Design Guidelines (Design 
Guidelines) is to:

 » Encourage innovation and creativity in the design and use of signage in 
the Oceanfront Resort District; 

 » Encourage the replacement of legally nonconforming and other existing 
signs with signage that conforms to the Design Guidelines; 

 » Enhance the visual appeal, and thus the general ambience, of the 
Oceanfront Resort District, making it a more pleasant place for 
residents and visitors; and

 » Provide a means by which a business or other establishment can have 
more signage than it would otherwise be allowed to display, while at 
the same time improving its overall appearance, by conforming to the 
Design Guidelines.

It is not the purpose of the Design Guidelines to stifle creativity in design, 
but to encourage it. It is recognized that there may be sign designs that, 
while not conforming to the applicable Design Guidelines, are nonetheless 
visually attractive. Therefore, in recognition that not all design criteria in these 
Guidelines may be workable or appropriate for every sign as noted in the 
following section, the Alternative Compliance provisions of the Oceanfront 
Resort District Form-Based Code may be used as an alternative to strict 
conformity with the Design Guidelines. Such decisions will be made on a case-
by-case basis with the overall purposes of the Design Guidelines and the Code as 
the guiding principles.
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This photo from 2017 shows how 
removing sign clutter improves the 
visual appeal and general ambience 
of the street frontage. These channel 
letter wall signs are coordinated in 
scale and placement. The similarly 
scaled awnings and shutters 
further contribute to a coordinated 
appearance.

This photo from 1986 shows how 
Atlantic Avenue looked before the 
City's efforts to reduce sign clutter 
and improve aesthetics at the 
oceanfront.
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Applicability
The Design Guidelines apply to all new signage, including 
replacements of existing signs, within the Oceanfront Resort 
District. Except for signs that encroach into the public right-of-
way (which otherwise would require City Council approval), 
the Design Guidelines are not mandatory requirements, but 
are voluntary standards for sizing, designing, and locating signs 
within the District.

The Design Guidelines do not require, but encourage, the 
replacement of existing nonconforming signs. They do this 
by providing that where all of the signage displayed by an 
establishment conforms to the Design Guidelines, a "bonus" 
size increase is allowed for each sign pursuant to Sec. 8.5 of the 
Form-Based Code. 

The Design Guidelines supplement, but do not supersede, the 
mandatory requirements for signs that are set forth in Article 
2, Part B of the City Zoning Ordinance and Chapter 8 of the 
Form-Based Code.

The individual signs and sign types 
on this mixed use building are well-
integrated into the overall design of 
the building. The signs add visual 
interest and complement rather 
than compete with the building's 
architectural features.
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General Guidelines

INTEGRATION

Where a business has more than one sign, all signs should 
be designed to be compatible with each other in terms of 
materials, color, lettering style, and logo usage. Multiple signs 
for a single enterprise are more effective visually when they are 
coordinated.

Signs should be placed so as not to obscure or visually 
overwhelm architectural features of a building. Notable building 
elements should be allowed to stand out without distraction 
from oversized or too much signage on or near such building 
elements, or from signage that is oddly shaped or colored in 
such manner as to clash with nearby building elements. Design 
elements of a building, such as window patterns, are helpful in 
determining the shape of signage for that building.

Signs should be designed with regard for, and to integrate with, 
the architectural style, historical significance, and/or inherent 
character of the building. Signs should fit on a building as if they 
were one of its architectural elements. Signs should enhance 
the primary design elements or unique architectural features 
of the building. Particularly with older buildings, extreme care 
should be taken not to obscure, damage, or otherwise interfere 
with design details and architectural features that contribute to 
the building’s character.

Signage should be compatible not only with the building on 
which it is located, but with the scale and character of other 
signage in the immediate vicinity.

PROPORTIONALITY

Signs should not dominate the building facade on which they 
are located. The size, scale, and shape of a sign should be 
appropriate to the facade or other building feature, such as a 
window. Achieving this objective is not accomplished merely by  
conforming to the maximum size requirements of Sec. 8.3, as it 
is entirely possible for a sign that is allowed to be of a certain 
size to look out of proportion (too large or too small) to its 
location.

Proportionality refers not only to the size, scale, and shape of 
a single sign, but to all of the signage on a particular building. 
A building facade may appear to be overwhelmed by too 
many signs, even if each individual sign is, by itself, perfectly 
proportional to the building facade on which it is located. 
Similarly, if signs are placed too closely to each other, they all 
compete for attention (a phenomenon known as “shouting”). 
Rather, the placement of multiple signs should be such that the 
eye is drawn to only one sign at a time.

This wall sign creates good 
readability through the use of 
letters attached to a signboard 
of a contrasting color. The sign is 
appropriately placed and does not 
dominate the storefront.

These wall signs for two different 
establishments within the same 
building are compatible while still 
reflecting the individual character 
of the two establishments.

These signs are well-proportioned 
both individually and as a group.
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LEGIBILITY

Legibility guidelines are especially relevant to signage on 
the Gateway (GW) Frontage, as that frontage is the most 
automobile-oriented.

Messages on signs should be brief. A sign with a succinct 
message is easier to read, looks cleaner, and is more attractive 
because it is not cluttered.

Business hours, telephone numbers, sales information, listings 
of goods or services (except as indicated in the name of the 
business), brand names carried, and credit cards accepted, 
should not be included on a business’s primary sign.

Words and lettering should be properly spaced. If they are 
too close together, the message will be more difficult to read. 
Spacing them too far apart causes the viewer to read each item 
individually, which also obscures the message.

Lettering and graphic elements such as logos should not be 
placed so as to make the sign difficult to read. This guideline 
does not prevent lettering and graphic elements from 
overlapping, so long as the overall message remains clearly 
legible. 

Lettering and logos should not occupy more than 75% of the 
sign face. At the same time, large areas of blank space convey 
no message and the overall size of the sign can be reduced.

The number of lettering styles on a sign should generally be 
limited to no more than two for small signs or three for larger 
ones.

There should be ample contrast between the background and 
the message to enable the sign to be read easily.

MATERIALS

Materials should be durable and capable of withstanding wind, 
rain, direct sun, and salt air without undue weathering. Except 
when used for banners and awning signs, cloth or soft plastic 
are not suitable materials for exterior use. Signs should be 
made of materials that are compatible with and complementary 
to the architectural design of the building facade.

The colors used for the 
components of this sign provide 
good contrast, improving the 
sign’s legibility.

This multi-tenant, internally-
illuminated projecting sign 
includes too many colors, typesets, 
and styles, making the message 
illegible, uncoordinated, and 
distasteful.

The flexible material used for this 
sign is not durable and impossible 
to mount securely on the facade.
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COLOR

Colors that are complementary, yet provide good contrast 
with one another, should be used. Excessive and uncoordinated 
use of colors should be avoided. The most effective graphics 
are produced when light colored letters and images are placed 
on a dark, contrasting colored background or vice-versa.

The number of distinct colors on a sign, exclusive of different 
shades of the same color, should be limited to no more than 
three.

Colors should complement the materials or paint scheme of 
the buildings, including accent and trim colors.

Bright “day-glo” colors should generally be avoided, as they are 
distracting and do not blend well with other background colors. 

ILLUMINATION

Signs that are illuminated by an external source of light, as 
opposed to internally illuminated cabinet signs, are encouraged 
because the sign will appear to be better integrated with 
the building’s architecture. Light fixtures providing direct 
illumination should cast direct light only on the sign and a 
portion of the facade immediately adjacent to the sign so as to 
emphasize the continuity of the building’s surface and the signs 
affixed to it. 

Light sources should be directed toward the sign and should 
not shine into adjacent property or cause glare for motorists 
and pedestrians.

Small, unobtrusive fixtures for external (projection) lighting is 
encouraged. Oversized fixtures that are out of scale with the 
sign and structure should be avoided.

Individually illuminated letters, either internally illuminated 
or backlit solid letters (reverse channel), are preferable to 
internally illuminated cabinet signs, especially when mounted 
directly on the building facade.

Signs should be illuminated only at the minimum level to ensure 
readability at night.

Light fixtures used to externally illuminate signs should be 
proportional to the sign and facade on which they are mounted 
and oriented to cast light only on the sign and a portion of the 
building facade. 

Electrical transformers and raceways should be concealed 
from view, either by mounting internally behind, or finished to 
match, the exterior wall.

This sign panel is illuminated 
very well by the small light 
fixtures mounted above the panel. 
Moreover, the fixtures are installed 
so the light is shining directly on 
to the sign rather than into the 
space below or above the sign. 

Internally illuminated cabinet 
signs exhibit a lack of character, 
investment and permanence for 
the establishments they represent.

This multi-tenant, internally-
illuminated projecting sign 
includes too many colors. typesets, 
and styles, making the message 
illegible and distasteful.
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Specific Sign Types
In addition to applicable general guidelines, the following 
guidelines apply to specific types of signs.

AWNING SIGNS

The shape, design, and color of awning signs should be designed 
to coordinate with the color and style of the awning and 
building facade to which the awning is affixed.

Awning signs should display only the name of the business or a 
small logo or an integration of the two.

BANNERS AND BANNER SIGNS

Backgrounds should be of a single color that is coordinated 
with the building facade, and writing or logos or other graphic 
elements should be limited to one color that complements the 
background.

As banner signs are required to be a minimum of fifteen feet 
above ground level, words or graphics should be limited to 
either the name of the establishment or a readily recognizable 
logo or other symbol in order to remain legible.

BUILDING CROWN SIGNS

These signs are one of the visual signatures of a building and 
are probably the largest sign on the building. Accordingly, they 
should be carefully designed and located so as to promote 
readability, proportionality and integration. Building crown signs 
should be illuminated in such manner as to reflect that the sign 
is one feature of the building facade rather than the focal point 
of the entire facade.

CANOPY SIGNS

Canopy signs can serve the same purpose as a wall sign when 
the canopy is placed over the primary entrance. Canopy signs 
can be pin-mounted on top of the canopy or mounted to a 
vertical facade of the canopy. These signs are typically oriented 
horizontally and as such should be proportioned with the width 
of the canopy. 

Pin-mounted canopy sign curved 
to follow shape of the canopy.

Banner signs that are well placed 
and proportioned add visual 
interest to a building. Banners are 
only appropriate for multi-story 
buildings.

Building crown sign of appropriate 
scale to be visible and legible 
without overpowering the building 
facade.

Good example of awning sign that 
integrates well with the building 
to which it is attached. 
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FREESTANDING SIGNS

The maximum height of a freestanding sign, as measured 
from ground level, may not exceed eight feet.

Landscaping should meet or exceed the applicable standards 
set forth in the City Zoning Ordinance and Landscaping 
Guide.

Signs should be constructed out of materials that 
complement the building structure and design.

Backgrounds should be opaque and of a non-reflective 
material.

Freestanding signs should be externally illuminated, either 
with light cast directly onto the sign or with individual 
backlit letters. Internally illuminated signs are strongly 
discouraged.

Freestanding signs should be placed so as to be 
perpendicular to the street.

Freestanding signs that are monument-style must have the 
following characteristics:

 » The width of the base may not exceed twice the 
height of the total sign structure and may not 
extend more than one foot beyond either outside 
edge of the face of the sign; 

 » The height of the base is between 18 inches and 
four feet; and

 » Both the base and message portion should be 
regularly-shaped and of the same geometric type 
(e.g. rectangular/rectangular, not rectangular/
circular).

HANGING SIGNS

Hanging signs should be oriented toward pedestrians on the 
sidewalk immediately adjacent to the building rather than 
toward automobiles or pedestrians on the other side of the 
street.

Mounting hardware for hanging signs should be attractive 
and an integral part of the sign design. Metal brackets with 
decorative and complex shapes are encouraged where 
appropriate to add to the character of the building.

Hanging signs should not cover architectural details of the 
building facade and should be integrated with architectural 
facade elements.

Hanging signs should have two finished sides that are the 
same on both sides.

Hanging signs should be externally illuminated, if at all.

This freestanding sign is 
essentially monument-style minus 
the base. In many cases the base 
can make a sign appear bottom-
heavy and unnecessarily massive.

Hanging sign with decorative 
bracket.

Pylon signs lack the pedestrian-
scale and detail that would 
otherwise contribute to a 
pedestrian-oriented streetscape.
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INFORMATION BOARD SIGNS

Signs should be placed in a location in which illumination 
is sufficient without spot or other lighting specific to the 
information board. If such placement is impractical, fluorescent 
or other lighting sufficient only to illuminate the information 
board is acceptable.

Information should be limited to basic facts about the uses 
in the building, such as names of businesses, etc. Restaurants 
should display information of interest to potential patrons, such 
as menus and reviews. Menus should be appropriate in size, 
location, and design to the character and architectural detail of 
the building as well as to the character of the restaurant.

Information board signs should be constructed out of materials 
that complement both the building structure and its use.

PROJECTING SIGNS

Signs with visually interesting elements, such as square or 
rectangular shapes with painted or applied letters, two or three 
dimensional symbols or icons, irregular outlines, and/or internal 
cut-outs, are encouraged.

Sign supports and brackets should be compatible with the 
design and scale of the sign and the architectural design of the 
building.

Projecting signs should not be used in conjunction with hanging 
signs on the same facade.

Projecting signs should not be mounted above the second floor 
window sill in multi-story buildings.

Due to the building's proximity 
to a major arterial, this 
establishment chose to apply 
its wall signage allowance to a 
projecting sign type in order to 
be oriented towards both cars 
driving by and pedestrians on the 
sidewalk.

This restaurant's information 
board sign is easily legible for 
pedestrians walking by.

This projecting sign includes 
shapes and cut-outs that reflect 
the character of the establishment 
and provide visual interest.
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SIDEWALK SIGNS

Removable lettering such as is used in changeable copy signs 
is not appropriate; lettering and graphic elements should be 
drawn by hand. Signs should be uncluttered and easily legible.

Sidewalk signs should display information, such as menu items 
or specials, not otherwise readily available to passers-by.

TABLE UMBRELLA SIGNS

Table umbrella signs should be of a single color that contrasts 
well with the background material of the umbrella.

WALL SIGNS

Signs should be located where architectural features or details 
suggest a location, size, or shape for the sign. The best location 
for a wall sign is generally a band or blank area between the 
first and second floors of a building under 45 feet in height so 
as to maintain a pedestrian scale.

To the extent possible, wall signs should be placed at a 
height consistent with that of wall signs on adjacent buildings. 
Where such placement conflicts with the previous guideline, 
compliance with previous guideline is preferred.

WINDOW SIGNS

Window signs should allow pedestrians to see clearly into the 
establishment.

Window signs should be limited to displaying the business name 
and/or brief messages identifying the type of product or service 
offered by the establishment. 

Window signs should should complement the facade and 
should not compete with wall signs or other types of signage 
on the facade. 

Window signs should be limited to individual letters and 
symbols painted on or adhered to the glass and should not 
incorporate a background. Paper, cardboard, and plastic signs 
should not be used.

Good example of a decorative 
window sign that captures the 
attention of passersby and still 
allows good visibility of the 
interior space. 

This sidewalk sign is drawn by 
hand in a variety of colors and 
letter styles in a manner that is 
readable and not ‘too busy’. The 
sign is also located immediately 
adjacent to the building facade, 
allowing ample space for 
pedestrian movement. 

This simple wall sign is well-
placed and proportioned within a 
architectural building element.
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Special Regulations

CHANGEABLE COPY

While changeable copy signs are allowed, the ease with which 
lettering becomes skewed or missing is of special concern. This 
issue is addressed by the mandatory sign regulations set forth 
in Sec. 8.4.1, which require that missing or skewed lettering be 
promptly replaced.

The changeable copy portions of a sign may be no more than 
30% of the total sign area and should be limited to a single, 
solid colored background, preferably white, and a single, solid 
color, preferably black, for all lettering.

ESTABLISHMENTS WITH NO STREET FRONTAGE

Establishments located on the building interior with no direct 
street frontage are permitted one shared wall sign. Multi-tenant 
signs should have individual tenant sign panels that are uniform 
in size, shape, color, and lettering style. The name of the 
anchor tenant, if any, or the name of the center may be slightly 
larger and of a different style but not incompatible or out of 
proportion to the other tenants’ panels.

MARQUEE SIGNS

Marquee signs should be made of materials that are compatible 
with and complementary to the architectural design of the 
marquee itself.

The size of marquee signs should be proportionate to the size 
of the face of the marquee to which they are affixed. 

Marquee signs should display only the name of the 
establishment and changeable copy showing information on 
current and coming attractions, such as movie titles, show 
times and similar messages.

Lights framing marquee signs should be of uniform size, shape, 
spacing, color, and brightness and should be no brighter than 
reasonably necessary to outline the marquee in keeping with 
the pedestrian-oriented nature of Oceanfront Resort District.

Multi-tenant sign with the same 
background color and similarly 
scaled tenant panels.

A historic movie theater marquee 
sign with the design characteristics 
recommended in the General and 
Sign Specific sections of these 
guidelines.

Changeable copy signs may 
comprise only 30% of the total 
sign area. Letters should be 
limited to a single color.



Oceanfront Resort District
Design Guidelines

Page 57
DECEMBER 5, 2017

Sign Design Guidelines
Special Regulations

NEON SIGNS

Neon signs are only permitted as window signs. While window 
signs may not exceed 20% of the area of the window in which 
they are located, further care should be taken to ensure that 
neon signs are designed so as not to appear incongruous in the 
window setting, whether because of size, color, or placement.

Creative design of graphics and lettering is encouraged.

Neon signs should be no brighter than necessary to allow 
passersby to easily read the message of the sign.

Neon should not be used on historic buildings.

PARKING STRUCTURE SIGNS

Effective and attractive signage for parking structures will vary 
depending on the building's height, placement, design, and 
surrounding traffic patterns. General Guidelines for integration, 
proportionality, legibility, materials, color, and illumination 
should be applied to determine the design and placement of the 
overall sign package. Parking structure signs should be located 
and scaled  to direct drivers to the structure first and then to 
the vehicular entrance. Pedestrian entrances should also be 
clearly identified with smaller scaled pedestrian-oriented signs. 
All signs related to the parking structure should be similar in 
design to create a unified appearance.

SIGNS LOCATED ON PROPERTY FOR SALE, LEASE, OR 
RENT

Although these signs are only permitted when a property or 
leasable space is vacant, the temporary nature of the sign does 
not have to appear inexpensive or temporary. A quality design 
is important to attract  buyers or tenants willing to invest in  
improvements of a similar quality.

The building crown signage on 
this parking structure is visible to 
drivers within a few blocks. Once 
vehicles are near the building, 
the signage above the vehicular 
entrance clearly directs drivers 
where they need to go. 

This sign is of a higher quality 
than typical banner signs used 
to advertise spaces available for 
lease. The sign is securely adhered 
to the building and easily legible,

This neon sign is makes good 
use of color and is appropriately 
scaled to be easily legible while 
maintaining clear views into the 
establishment.
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