
 

 Why is it necessary to push the button at a 
traffi c signal to cross the street? 

At some traffi c signals, pedestrian 
pushbuttons are not necessary because the 
PEDESTRIAN PHASE is programmed to 
occur with every green light. This has been 
done at some intersections because of the 
high numbers of pedestrians crossing the 
street on a regular basis. However, at most 
traffi c signals, the pedestrian PEDESTRIAN 
PHASE will only occur if the button is 
pushed. A green light for vehicles alone does 
not guarantee that you will have enough 
time to safely walk across the street. 
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Commonly Asked Questions Why doesn’t the PEDESTRIAN signal come 
on immediately when I push the button?

When you push the button, the traffi c
signal controller records your request for 
the PEDESTRIAN signal and schedules this 
request into its cycle. The PEDESTRIAN 
signal will appear as soon as all of the traffi c 
movements already scheduled ahead of you 
have been completed.
At a busy intersection, it may take as long as 
two minutes or more to go through a
complete traffi c signal cycle. 

When I have the PEDESTRIAN signal, do I 
have the right-of-way over turning vehicles?

The PEDESTRIAN signal gives you the 
legal right-of-way while crossing the street. 
However, that will not protect you from 
careless drivers who do not know or do 
not obey the law. Always watch for turning 
vehicles when crossing the street. Particular 
care is necessary to avoid drivers making a 
right turn on red. 

When I push the button, nothing happens.
Is it broken?

You will have to wait for the PEDESTRIAN 
PHASE after pushing the button. The 
amount of time may vary depending on the 
signal’s cycle. However, if you wait longer 
than 3 minutes, the button may be broken. 
Please call Traffi c Operations to report the 
problem at 385-1470.

If the pushbutton is not pressed, the timing 
of the green light will be controlled only 
by the passage of vehicles, and may not be 
long enough for pedestrians to cross the 
road. Pushing the button and waiting for the 
PEDESTRIAN PHASE will ensure that you 
have enough time to cross safely.

 It is illegal under Virginia State Law to 
cross when the steady HAND signal is on.
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WHAT YOU SHOULD KNOW!

Pedestrian SignalsPedestrian Signals
For more information or to download 
copies of this brochure, please visit 
our website at:  www.vbgov.com , click 
the link to Government, then the link 
to Departments, then the link to
Public Works, then Traffi c.



Pedestrian signals have three modes:   
     STEADY PEDESTRIAN DISPLAY  
     FLASHING HAND DISPLAY
     STEADY HAND DISPLAY

Steady Pedestrian 
Display:
Step off the curb, 
stay in the crosswalk 
and head directly 
across. Make sure to 
watch for vehicles 
that may be turning 

into and across the crosswalk. Although 
you have the right-of-way, an inattentive 
motorist may fail to yield as the law 
requires. The PEDESTRIAN symbol is 
only on long enough to get a person started 
across the street and is not intended to be on 
long enough for a pedestrian to completely 
cross the street.

                                    
                                     
While you are in 
the crosswalk, the 
pedestrian signal 
will change to a 
flashing hand in 
orange. You will 
have enough time 
to finish crossing. 

If you have not started crossing, wait until 
the next WALK signal because you will not 
have enough time to safely cross the road.

Steady Hand Display:
After the flashing 
HAND DISPLAY 
time has elapsed, a 
steady HAND will be 
indicated.  This means it 
is no longer safe to be in 
the crosswalk.

What do theSymbols Mean?

Crossing Safely

Pedestrian Signal
Safety Tips

Countdown Timer
The newest pedestrian 
signals have a 
countdown feature to 
indicate the seconds 
remaining to safely be 
in the crosswalks. The 
countdown starts with 

and counts down through the flashing HAND 
signal.

Audible Signals
Some intersections have audible pedestrian 
signals to help visually impaired people 
know when to cross. In Virginia Beach, they 
make three sounds depending on the location 
- chirp, cuckoo, or tap.

   
     Push the button, for the street you wish to  
     cross, in order for the PEDESTRIAN
     display to appear.
 
 
   
When you see the WHITE PEDESTRIAN  
display:
     WATCH for turning vehicles.
     Then start to CROSS THE STREET.
     STAY within the crosswalk as you continue    
     to cross.
     Right & Left Turning Vehicles should      
     YIELD to pedestrians crossing the road -  
     HOWEVER, BE A CAUTIOUS WALKER.

When you see the ORANGE FLASHING 
HAND or countdown display:
     CONTINUE CROSSING the street if you   
     have started walking. The flashing HAND    
     or countdown display will give sufficient  
     time to finish crossing the street based on         
     the average walking speed.
     If you have not started crossing, push the  
     button and WAIT for the next walk display.
 

When you see the STEADY ORANGE
HAND display:
     There should not be any pedestrians in the  
     crosswalks; you should have finished cross
     ing the street.
     DON’T STEP INTO THE STREET.

Following these FOUR STEPS will help you 
cross a street safely. And remember, always 
check for on-coming traffic before you step 
into the crosswalk!

Step 1:   PUSH BUTTON

Step 2:   PEDESTRIAN DISPLAY

Step 3:   FLASHING DISPLAY

Step 4:   STEADY DISPLAY

If there is a Pedestrian
Push Button at the
crosswalk, be sure to use it.

Stay in the crosswalk.

Walk quickly, but do not run.

Be aware of vehicles around you.

Never assume that a driver sees you in the 
crosswalk, or as you are stepping into the 
roadway.

Use extra caution at traffic signals where 
there are no pedestrian signals to be sure 
you cross at the proper time.

An adult should accompany children
across the street whenever possible.

Teach pedestrian safety to your children.

Right & Left Turning Vehicles should 
YIELD to pedestrians crossing the road - 
HOWEVER, BE A CAUTIOUS WALKER.

The flashing HAND or countdown display 
will give sufficient time to finish crossing 
the street based on the average walking 
speed.


