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The City of Virginia Beach Landfill and Resource Recovery Center 

Rebranding Initiative 

 

In the past year, the City of Virginia Beach Waste Management Division has been 

diligently working to rebrand its landfill to the “City of Virginia Beach Landfill and Resource 

Recovery Center.” The goal is to educate Virginia Beach residents on how to dispose of their 

discards responsibly and to make it easy and intuitive for them to do so. Resource recovery 

decreases our environmental footprint and reduces the costs of disposal by reducing the amount 

of waste that would have gone into the landfill. The facility’s name change has been just one of 

many city strategies implemented to highlight the wide variety of services offered, beyond 

landfilling, and to help educate all Virginia Beach residents of the opportunities to make the most 

of their discards.  

In addition to the regular curbside recycling and recycling drop off boxes, other options 

are continuously being developed at the Resource Recovery Center. The current list of 

acceptable items includes: 

 All Types of Metal 

 Rigid Plastics 

 Porcelain 

 Oyster and Clam shells 

 Dirt 

 Concrete 

 Cardboard 
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 Tires 

 Wood Pallets 

 Woody Yard Debris 

 Electronics such as Computers and Cell Phones.  

The electronics program alone recycled over 230,000 pounds in 2014. In addition to educating 

residents about their discards still having value, the Virginia Beach Landfill and Resource 

Recovery Center also places a strong emphasis on the proper disposal of items such as 

Household Hazardous Waste (HHW). In 2014, The Resource Recovery Center disposed of 

nearly 120,000 pounds of HHW materials, including florescent lights, refrigerant, propane tanks, 

used oil, antifreeze, lead acid batteries, and household batteries, which could otherwise have 

found their way into the landfill. 

 The City Landfill and Resource Recovery Center’s traffic plan has been completely 

overhauled to lead visiting residents through a series of donation bins and various recycling 

alternatives, before leading them to the Trash Center, as the final option. Goodwill was selected 

to provide donation boxes on site as part of the Resource Recovery Center. To further assist 

residents in making responsible disposal decisions and promote environmental sustainability, all 

signage has been updated. In addition, a schematic was developed to hand residents when they 

are greeted upon entry, highlighting the growing list of recycling options.  

The message points to the Virginia Beach community are clear:  

 Resource recovery is not only good for the environment, it also reduces disposal 

costs.  

 Discards don’t have to be trash.  
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 Donate what can be donated. 

 Recycle what can be recycled.  

 Responsibly dispose of items, such as Household Hazardous Waste, that cannot 

be donated or recycled.  

This message has been highlighted heavily throughout all of the Department of Public 

Works Waste Management Division’s outlets including the website, Facebook, Twitter, various 

publications (including the blog post on askHRgreen.org), and a video produced by the city’s TV 

station, VBTV (www.VBgov.com/landfill). NewsChannel 3 became aware of the message of 

sustainability through the Recycling Bureau’s news release and covered at length the impacts on 

waste minimization of the City Landfill and Resource Recovery Center. The news station aired a 

week of pre-promotes and a very positive story on the facility. The story can be viewed here: 

http://wtkr.com/2014/12/11/virginia-beach-is-now-home-to-an-award-winning-landfill/. 

Shortly thereafter, the same television station followed up on another news release about 

properly recycling plastic bags. NewsChannel 3 included the story several times in two days on 

its station and an affiliate station, and the web site included that plastic bags are collected at the 

Landfill and Resource Recovery Center.  

The Public Works Waste Management Division also received a very positive response 

from Virginia Beach residents when they spoke with them. Recycling Bureau staff distributed 

City Landfill and Resource Recovery Center brochures at the Earth Day and America Recycles 

Day community events and at various community presentations. The Virginia Beach Landfill 

and Resource Recovery Center brochure, schematic, and Powerpoint presentation are included in 

this application.  

http://www.vbgov.com/landfill
http://wtkr.com/2014/12/11/virginia-beach-is-now-home-to-an-award-winning-landfill/
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 The Virginia Beach Landfill and Resource Recovery Center programs make a significant 

impact for the Department of Public Works and the City of Virginia Beach as a whole. In 2014, 

the cardboard, batteries, metals and white goods, electronics, and oil and antifreeze recycling 

programs produced total revenue of $192,462.88. That is not taking into consideration the 

avoided costs of not having to landfill these materials, as well as woody yard debris, rigid 

plastics, and tires, which altogether totaled 45,203 tons. On a grander scale, recycling and 

resource recovery creates businesses that process the material and businesses that repurpose the 

materials into new items that are then placed back into the market. According to www.epa.gov 

the recycling and reuse industry consists of approximately 56,000 establishments that employ 

over 1.1 million people, generate an annual payroll of nearly $37 billion, and gross over $236 

billion in annual revenues.  

Donation, which is the first option that should be considered when discarding used items, 

makes gently used materials available at a more affordable price to those who need. The Virginia 

Beach Landfill and Resource Recovery Center supports donation through as a practice and 

collects items in the Goodwill Industries, Inc. boxes which places items back on the market, 

creates jobs, and further stimulating the economy.  

 The Virginia Beach Landfill and Resource Recovery Center has been so successful at 

generating interest, collecting discards to avoid landfilling them, and effectively improving its 

image and brand, that it has received recognition by the public, the media, MarCom and VRA. 

The facility received a MarCom Award for Marketing/Promotion Campaign, Branding Refresh. 

MarCom Awards is an international creative competition that recognizes outstanding 

http://www.epa.gov/
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achievement by marketing and communications professionals. MarCom Awards is administered 

and judged by the Association of Marketing and Communications Professionals. Recently, the 

Virginia Recycling Association (VRA) selected the City of Virginia Beach to receive its state 

award for excellence in recycling. VRA recognized the City of Virginia Beach with the state’s 

2015 Outstanding Municipal Program Award for dedication to the industry and program 

excellence. The VRA honored the Public Works Waste Management Division for rebranding and 

restructuring the Virginia Beach Landfill and Resource Recovery Center. On May 6, VRA 

presented the state award at its annual conference which was held in Virginia Beach this year. 

May 6. The VRA was formed in 1990 by a groups of individuals committed to expanding state 

recycling opportunities. Since its inception, the association has become the leading resource of 

recycling information for its members, the general public, the Virginia General Assembly, local 

government, business and industry. 

 In conclusion, the goal of the rebranding and restructuring of the Virginia Beach Landfill 

and Resource Recovery Center is to educate Virginia Beach residents on how to dispose of their 

discards responsibly and to make it easy and intuitive for them to do so. Resource recovery 

decreases the environmental footprint and reduces disposal costs by reducing the amount of 

waste that goes into the landfill. The rebranding was one of many city strategies highlighting the 

wide variety of services offered beyond landfilling. The Waste Management Division is working 

to educate all Virginia Beach residents to the opportunities to make the most of their discards. 

 


