
Save yourself a trip to the mailbox and get your City Services 
Bill delivered directly to your inbox. Making the switch is easy—
simply visit www.virginiabeach.gov/ebill and select the ‘Enroll 
in eBill’ button.

Benefits of eBill:
It’s safe – Statements are emailed to you as secure PDF 
attachments. 

It’s easy – You don’t need to remember a username or password 
to view your bill on your PC or mobile device.

It’s convenient – You can make payments directly from your 
eBill.

It’s green – You’ll be helping the environment by decreasing the 
amount of paper mail you receive.

It’s free! – eBill delivery is free and customers can make payments 
directly from their eBill with no convenience fee.
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Find Us Online
Are you having difficulty reaching 
our call center? There’s never a wait 
with PU Online Services! If your 
request is not immediately urgent, 
submit it online at www.virginia
beach.gov/puonlineservices. 

Use PU Online Services to:
• View account and balance information
• View and print past and present billing statements  
• View consumption history 
• Update account contact information
• Submit requests to start, stop, or transfer service
• Request a bill adjustment for a repaired leak

When submitting a request online, be sure to include your account 
number, address, full name, and phone number associated with 
the account.

Make the Switch to eBill

Protect Your Property
As hurricane season approaches, it’s 
important to remember that it doesn’t 
take a direct hit from a hurricane to cause 
property damage from flooding. Our area 
has experienced flooding from a variety of 
events, including sustained south winds 
and prolonged rainfall. As far too many 
homeowners find out, homeowner’s 
insurance does not protect your home and 
possessions from flood damage.

The City of Virginia Beach has participated in 
the National Flood Insurance Program since 
1970. This program allows property owners 
and renters to purchase flood insurance, 
even if they are not located in a high-risk 
area. While your mortgage company may 
not require you to carry flood insurance as 
part of your mortgage loan, that does not 
mean your property is not at risk. More than 
1 in 5 flood insurance claims have come 
from property owners in low-risk areas who 
voluntarily purchased flood insurance.  

For more information about your flood 
hazard, including what flood zone you are 
in; flood insurance rating data; presence of 
Coastal Barrier Resource System, Limit of 
Moderate Wave Action, and Floodways; and 
other flood problems, request a flood zone 
determination online at www.vbgov.com/
flood or by phone at 757-385-4621.



Contact Information
Customer Service (Billing Inquiries)
2809 S. Lynnhaven Road, Suite 250
(757) 385-4631 or 1-866-697-3481

Submit your request online at:
virginiabeach.gov/puonlineservices

Payment of Utility Connection fees (for 
new and renovated properties connecting 
to city water/sewer for the first time) is 
handled at our office at 2875 Sabre Street 
Suite 250. Appointments for processing 
utility connection fees must be scheduled in 
advance at (757) 385-4636. Please note that 
this phone number is for utility connection 
customers only. Do not call this number 
for billing inquiries or starting/stopping/
transferring service. 

Public Utilities Emergencies
Water: (757) 385- 4171
Sewer: (757) 385-1400
After Hours: 311 or 385-3111

Storm Water Maintenance
(757) 385-1470
After Hours: 311 or 385-3111

Waste Management
(757) 385-4650

“Miss Utility” (Before You Dig)
1-800-552-7001 or 811

Pay Online
virginiabeach.gov/pu-payments

Pay by Phone
1-866-247-6958

Public Utilities 
Online Services
• View account/balance information.
• View past and present billing 

statements.
• View consumption history.
• Update contact information.
• Submit requests to start, stop, or 

transfer service.
• Track the status of service requests.
• And much more!

virginiabeach.gov/puonlineservices

Keeping the Kitchen Water-Smart
Looking for ways to reduce your 
carbon footprint or save money 
on your City Services Bill? Here 
are a few things you can do to 
help minimize water usage in the 
kitchen:

Don’t use water for defrosting. 
Instead, leave your food in the fridge to defrost overnight. 
Alternatively, use a microwave to do the defrosting.

Don’t pour your used cooking water down the drain. Instead, 
let it cool and reuse it to water your plants!

Ditch your garbage disposal. Not only does the disposal require 
running water to work properly, but those leftover food particles 
can also cause clogs in your home’s plumbing. Instead, scrape 
leftover food into your trash.

Use the dishwasher instead of handwashing dishes. Studies 
show that automatic dishwashers use far less water than washing 
by hand with soap and water. Just make sure you have a full load 
of dishes in the dishwasher before running it. 
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