
Public Utilities and Public Works
City Services Bill

Bill Date: 01/03/2018
Previous Balance: 94.72

Payment Received: 0.00
Adjustments: 0.00

Balance Forward: 94.72

Current Charges Due 01/24/18: 84.85

Total Amount Due $84.85

Account Number:  000-111111-0123456 
WAYNE DROP 
1111 Fawcett Drive  23462

12/06/2017 to 01/03/2018   29-Day Billing Period

Å0001107160200304XÇ
0001107160200304700000179570093

Please make checks payable to the City Treasurer and return this portion with your payment.

City of Virginia Beach
Public Utilities and Public Works 

City Services Bill

Account Number

Mail to: 
CITY TREASURER
Municipal Center, Bldg. 1
2401 Courthouse Drive
Virginia Beach, VA 23456-9018

Service Address: 1111 Fawcett Drive  ZIP: 23462

Balance
Forward

Current Charges
Due 01/24/2018

Total Amount
Due

000-11111-0123456 $0.00 $84.85 $84.85

Messages:
This account has a balance forward. Please note this billing statement may not reflect recent payments made.

Due to inclement weather your meter reading was estimated. To learn more about estimated bills, visit 
www.VBgov.com/DPU.

EXPLANATION OF BILL DETAILS

Solid Waste Collection 21.93

Storm Water 13.28

Sanitary Sewer 29.38

Water 13.19

Service Availability 4.21

Utility Tax 2.86

Current Charges 84.85

Balance Forward 00.00
Total Amount Due   $84.85

eroberts
Highlight



WAYS TO PAY YOUR BILL
ONLINE PHONE IN-PERSON

Set up automatic payments or
make a payment at
VBgov.com/pu-payments.

Call Western Union at (866) 247-6958
to make a payment using your debit/
credit card or a bank transfer.
A convenience fee will be charged.

Treasurer's Office Payment Locations
- 281 Independence Blvd
- 5340 Fairfield Shopping Center
- 420 Birdneck Circle
- 2401 Courthouse Drive

Go paperless with eBill and get a free online payment option! Enroll today at VBgov.com/eBill.

CONTACT US
   Monday - Friday, 8:00 a.m. - 5:00 p.m.
      Bill Inquiries: 757-385-4631 or 1-866-697-3481
      Information about Solid Waste Collection, 
         Recycling, or Bulk Pick Up: 757-385-4650
      TTY: 711

METER INFORMATION
Read Date Meter Type Present Previous HCF TGALs

01/03/2018 Residential Water 535 531 4 2.99

ABOUT OUR SERVICES
Solid Waste Collection - Billed as a fixed daily 
charge, this service covers the costs of 
collecting, handling, and disposing of trash and 
recycling.

Storm Water - Billed as a fixed daily charge, 
this fee offsets the costs for maintaining and 
upgrading drainage facilities.

Sanitary Sewer - Billed as a fixed daily charge, 
this service offsets the costs for operating and 
maintaining the sanitary sewer system, and for 
transporting sewage to Hampton Roads 
Sanitation District (HRSD).

Water - Based on water usage, this charge 
covers the cost of treating and delivering clean 
water.

Service Availability - Billed as a fixed daily 
charge, this fee helps defray costs associated 
with maintaining and reading your meter, as 
well as billing and related costs.

Utility Tax - This tax is imposed on all utilities 
by the City of Virginia Beach at a rate of 20%, 
or a maximum of $3.00 per month, on 
residential services.


