VBPD VOLUNTEER VIEW
VO Virginia Beach Police Department
Civilian Volunteer Program

JUNE 2017

OUR VOLUNTEERS ROCK!
James A. Cervera
Chief of Police

INSIDE THIS EDITION:
Welcome to the VBPD Volunteer View! Happy Summertime!
The volunteers at the Virginia Beach Police Department and the Animal Care
and Adoption Center have been very busy the past couple months since our
first edition of this newsletter. The spring and summer seasons bring many
exciting events and new opportunities for the volunteers to work, in addition
to the many positions we already have. Other special events included the
annual Miss Amazing Pageant, the Pungo Strawberry Festival, community
outreach events, Every 15 Minutes, Coffee with a Cop, to name a few (see
pages 9-10). These seasons are busiest due to college students and high
school students who are out on spring and summer breaks looking for
internships or wanting to serve their community.
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Our newest “Super Seven” Chaplain volunteers graduated this spring (see
pages 5-6 for more information).
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We also had many volunteers who received outstanding awards from our
department or other organizations (see page 2).
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Thank you to all our volunteers for everything you do! I also want to thank
the department’s volunteer coordinators/supervisors for all that you do to
assist in the volunteer process and overseeing the volunteers.
Please continue to send me any volunteer pictures and/or stories!

Jo Ann Weger

Volunteer Resource Manager
(757) 385-4970
Email: jweger@vbgov.com

Resources, Links, Pics
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VOLUNTEER AWARDS
2016 Virginia Beach Rotary Club’s Volunteer
of the Year Award! MR. WAYNE MCCOY!
Wayne volunteers for the Special Operations
(Helicopter Unit). His position is Tactical Flight
Officer. Wayne has been a volunteer with our
department since 2001 and has given over 4,000
volunteer hours! Below is a job description of some
of Wayne’s many duties:
Volunteer tactical flight officers (TFOs) are our second
pair of eyes and ears in the helicopter. They are highly
trained in communicating on the police radio with the
dispatchers as well as ground units during calls. The
TFOs receive extensive, recorded training on the
operation of our Infra-red (or FLIR, forward looking
infra-red) and video camera systems, Search
Light/Night Vision Goggles, which are all used to search
for fleeing criminals, lost subjects or videotaping
scenes, etc. They operate our 30 million candlepowered nite-sun spot light. In addition, the TFOs are
trained in long line water rescue operations as well as
in our new operation in the Medevac Operations
Program assisting Virginia Beach EMS. Moreover, the
TFOs act as our safety officers on any off scene landing
or operations such as demo’s and medevac
scenes. They assist us with pre and post flight
inspection of the aircraft for added safety, fueling and
other maintenance related to the aircraft. Nights,
weekends and holidays are needed for this position.
Along with putting in nights, weekends, and holidays
away from his family to help keep us safe, he runs his
own business and volunteers for the Special Olympics.

Left to right: Tactical Flight Officer
Coordinator, MPO Brad Canning, Volunteer
Flight Officer, Wayne McCoy and Deputy Chief
of Operations, Tony Zucaro
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A formal award’s ceremony was held March 2nd
by the Virginia Beach Rotary Club. Many
department members, City Councilman Jim
Wood, and others attended. Congrats Wayne!

VOLUNTEER AWARDS
JULIANA PONTONE
2016 VBPD VOLUNTEER OF THE
YEAR! Awarded on May 19, 2017
Juliana has had a significant and positive impact on the
Virginia Beach Animal Care and Adoption Center. Since
joining the Animal Care and Adoption Center volunteer
team, Juliana has faithfully contributed approximately
4,500 lifetime hours of service. In calendar year 2016
alone, she donated approximately 2,519 hours of service
to the shelter and its animals. Juliana has consistently
approached her volunteerism with professionalism,
enthusiasm, and with a positive team-oriented
approach. She has reached this level of volunteerism
through her commitment to various projects related to
the shelter, including but not limited to: providing inhome foster care to behaviorally or medically challenged
canines, dog walking, and serving on the Animal Control
Unit Advisory shelter marketing.
Chief James Cervera and 2016 VBPD
Volunteer of the Year, Juliana Pontone

For her dedication to our community and the Virginia
Beach Police Department, Juliana is recognized as the
Department's Volunteer of the Year.
THANK YOU for your dedication to our community and
our department. We also thank your family for their support
in what you do every day.
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VOLUNTEER AWARDS
VBPD Meritorious Award:
Steve Prescott
Awarded on May 19, 2017

Steve Prescott has served our agency as a volunteer
in the Crime Analyst’s office since 2003. For more
than a decade, he has worked to produce a variety
of analytical products that help officers target their
patrol efforts, assist investigators locate offenders
and allow supervisors to better allocate
resources. In 2016 alone, Steve provided
approximately 800 hours of service.
Cerveraand
andon
VBPD
Steve isChief
veryJames
observant,
occasion has made
Volunteer
the Year,
Juliana Pontone
us aware
of pastofcases
or suspects
that may be
relevant to current cases the detectives are
working.

VBPD Meritorious Award:
Wayne McCoy
Awarded on May 19, 2017

Wayne started volunteering as a Tactical Flight
Officer with our helicopter unit on October 31,
2001. Since that date, he has given over 4,000 hours
of his personal time to the unit.
Wayne is part of a well-trained aircrew that has to
stay proficient with their tactics and technology to
significantly enhance the safety, efficiency and
effectiveness of the officers on the ground and the
citizens of Virginia Beach.

Over the past 13 years, he has provided his service
and has made himself known as a resource to all he
encounters.

While running his own business and giving countless
volunteer hours to the Special Olympics, Wayne has
remained one of the most active volunteers in our
organization. He has sacrificed nights, weekends,
and holidays away from his family to help keep the
citizens and police officers of Virginia Beach safe.

For his dedication to our community and the Virginia
Beach Police Department, Steve is awarded the
department's Meritorious Public Service Award.

For his dedication to our community and the Virginia
Beach Police Department, Wayne is awarded the
department's Meritorious Public Service Award.
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VBPD CHAPLAIN PROGRAM

For more information on the Volunteer Chaplain Program, see link below:

 VBPD CHAPLAIN PROGRAM: VBPD CHAPLAIN PROGRAM

Chaplain Graduation Ceremony April 20, 2017
Left to right: Deputy Chief Tony Zucaro, Deputy Chief Billy Dean, Deputy Chief Pat Gallagher,
Chaplains: James Creamer, Deborah Quam, Don Hipple, Steve Gray, William Craig, Sabrina
Wooten, Donald Zeagler, George Chandler, Lindy Casale-Rinaldi, Tom Vaughan, Stan McMillan,
Linda Finch, Tilson Dale, Tracy Mitchell, Roger Gauthier, MaryLynn Brown, Robin McAuleyJoseph, Chief James Cervera, Captain Theresa Orr, Administrative Chaplain David Cochran
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VBPD CHAPLAIN PROGRAM

CONGRATULATIONS TO
OUR NEW CHAPLAIN GRADUATES - APRIL 20, 2017

Left to right: (Chaplain graduates) Sabrina Wooten, Lindy Casale-Rinaldi, James Creamer, Roger
Gauthier, Tilson Dale, Tracy Mitchell, Robin McAuley-Joseph, and included in this picture
Administrative Chaplain David Cochran (far right)

WELCOME
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ABOARD!

Animal Care & Adoption Center

In December 2011 the Animal Care and Adoption Center and Animal Enforcement Team transitioned
to a new state of the art facility located on Birdneck Road.
To date, we have been at our new location for almost six years. Throughout these years many
operational changes and initiatives have occurred to improve the lives of shelter animals, promote
awareness, impact release rates/adoption rates and to continue to carve a positive niche in the
community for the Animal Care and Adoption Center. The Animal Enforcement Team has continued
to provide the community with excellent response to its animal-related needs.
Together, both entities work to provide the City of Virginia Beach holistic animal services.

SEE LINK BELOW FOR MORE INFORMATION ON THE ANIMAL SHELTER:



ANIMAL CARE & ADOPTION CENTER WEBSITE & NEWLETTERS:
ANIMAL CARE & ADOPTION CENTER
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Animal Care & Adoption Center

2016 SHELTER MONTHLY EVENTS –
NOT ALL INCLUSIVE
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Volunteers Making a Difference - Special Events

MISS AMAZING PAGEANT
(Law Enforcement Training Academy April 8, 2017

The Virginia Miss Amazing is
a nationwide program (now
in 30 states) that provides
opportunities for girls and
women with disabilities to
build self-confidence, build
life skills and self-esteem.
The Miss Amazing Pageant
was held this past April 8th
under the coordination of
Captain Theresa Orr. Many
volunteers, VBPD Officers
and VBPD Civilian personnel
assisted with decorating,
helping the girls with crafts,
pageant attendee escorts to
greeters. In addition, VBPD
Chaplains and Explorer
volunteers helped (see
pictures to the left).
I personally had the
pleasure of helping and
watching the pageant.
These fine ladies are so
talented and displayed such
courage, beauty and
strength in their
performances.
Thank you to all the
volunteers for your service
in this absolutely, truly
“AMAZING” event! I
encourage all to attend
their performance next
year! Well worth it!
THANK YOU!
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Volunteers Making a Difference - Special Events
Pungo Strawberry Festival
TAKING A BITE OUT OF
CRIME
The annual Pungo Strawberry
Festival has something for
everyone of all ages. Food,
fun, the parade and games.
Each year the Virginia Beach
Police Department’s Crime
Prevention Unit sets up a
booth to promote Crime
Prevention programs they
sponsor (i.e. Neighborhood
Watch, Business Watch, Every
15 Minutes, National Night
Out, Explorer Post, Project
Lifesaver, and the Citizen
Police Academies, etc.)
Each year our Explorer Post
volunteers assist by helping at
the booth, acting as McGruff,
the Crime Dog or assisting the
officers with the pedestrian
traffic.
This year two of our volunteer
interns from Longwood
University (Anthony Rossi and
Maria Matrozzo) also assisted
at the festival.

SEE LINK BELOW FOR MORE ON THE CRIME PREVENTION UNIT:

 VBPD CRIME PREVENTION WEBSITE INFO & NEWLETTERS:
VBPD CRIME PREVENTION UNIT
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Thank you all for your
volunteer service!

VBPD VOLUNTEER VIEW
SANDY RONAN

Meet Crime Solvers volunteer
Sandy Ronan!
Sandy Ronan has been volunteering in the Crime
Solvers office for almost 10 years now.
Sandy has volunteered 1,880 hours!
Every Wednesday, Sandy comes in to help answer
the tip line and research information on existing
tips. She enjoys volunteering to stay busy and to
have structure and routine in her schedule. Sandy
also volunteers at the Sentara Virginia Beach General
Hospital and her church.
During her off-time, Sandy enjoys reading and
spending time with her grandchildren. She and her
husband enjoy traveling and good wine. They are
looking forward to a European cruise in the fall.
Thank you for your valuable volunteer service
Sandy!
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Meet Forensics volunteer, Lucretia “Lu” Organ!
Lucretia “Lu” Organ began her career serving in the United States Navy working on
airplanes. She transitioned into the medical field within the Navy as a hospital corpsman,
gaining a specialty as a Medical Laboratory Technician collecting and testing patient
samples.
Lu has been a volunteer within the Forensic Services Unit’s Latent Fingerprint Section since
September of 2016. She volunteers regularly and assists with the filing of known
fingerprint cards maintained for both civil and criminal purposes. Cards are received by FSU
for a variety of reasons and are organized alphabetically for ease of retrieval during
comparison casework. Lu also assists with other tasks around the office to keep FSU
running smoothly. She has volunteered 350+ hours within the Unit.

VO

While volunteering, Lu is pursuing her degree in Investigative Forensics from the University
of Maryland University College. Part of her degree requirement included an internship
pertaining to her field. Due to Lu’s dedication and service as a volunteer, we gladly worked
with her and her academic institution to fulfill this requirement. Lu officially began her
internship in mid-January of 2017. She spent 184+ hours shadowing FSU personnel to gain
valuable field experience and put her education into practice. As an intern, she responded
to crime scenes to witness the documentation, collection, packaging, and processing of
physical evidence; observed latent fingerprint processing, examination, and database
searching; and also assisted in rolling patron’s known fingerprints at Police Headquarters in
the Civil Identification Section.
Lu also assisted FSU during her internship by performing research on one of the chemical
techniques used to develop latent fingerprints on porous surfaces. Ninhydrin is a chemical
reagent that reacts to the amino acids present left behind in fingerprint residues, turning
them purple. It was discovered that the formulation of Ninhydrin used by FSU was not the
formulation suggested by experts within the field. Lu’s research project involved testing
the currently-used vs. the suggested formulation to determine which produced better
results. Through a series of tests performed on paper, envelopes, and cardboard
(commonly-encountered porous materials), it was determined that there was no
discernable difference between the two formulations regarding the quality of developed
ridge detail. Thus, we could continue using our current formulation, saving the Department
funds by using less of the chemical reagent.
Lu met her required internship hours in late March and has begun to volunteer in the
Latent Fingerprint Section of FSU again. We’re truly thankful for her hard work and
dedication. Lu’s assistance keeps the Unit organized and functioning as efficiently as
possible. We’re very appreciative of her service to the United States Navy and the Virginia
Beach Police Department.

Thank you Lu for your valuable volunteer service!
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VBPD VOLUNTEER VIEW
VO

VBPD Volunteer Management Team:

Operations Division
Deputy Chief Tony Zucaro
Deputy Chief Tony Zucaro commands the
Operations Division. He oversees all four
precincts, Special Operations, Crime
Prevention Unit, Animal Control, Ready
Response Team, Community Service
Officers, and the Civilian Volunteer
Program. He began his career with the
Virginia Beach Police Department in 1979.

Volunteer Resource Manager
Jo Ann Weger
Jo Ann began her career with the Virginia
Beach Police Department in 2011. In
addition to being the Volunteer Resource
Manager, she is the Administrative Assistant
to Deputy Chief Zucaro. She enjoys helping
others and has volunteered her time with
the Girl Scouts, Red Cross, United Way Day
of Caring, the Annual Law Enforcement
Memorial Ceremony and she recently
became a volunteer with our Animal care &
Adoption Center. Jo Ann is a native of
Virginia Beach, married with three children.

Office Assistant II
Jahmelle Sherman
Jahmelle began her career with the Virginia
Beach Police Department in 2016. She
previously worked with Virginia Beach EMS
and still volunteers with them regularly. In
addition, has also volunteered her time with
the VBPD as a Camera Operator. She is
married with two adult children and has one
grandson. Jahmelle has provided excellent
assistance to our VBPD Volunteer Program!
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OUR VOLUNTEERS ROCK!

VBPD VOLUNTEER VIEW
Volunteer Locations:
•
•
•
•
•
•
•
•
•

All Four (4) Police Precincts
Animal Care & Adoption Center
Special Operations
(Helo/Marine/Mounted/SWAT)
Law Enforcement Training Academy
Crime Prevention Unit
Crime Solvers
Detective Bureau
Forensics
Uniform & Supply

VBPD Volunteer Positions:
Subject to change and availability
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Animal Care & Adoption Center (Caretaker, Clerical)
Automotive Maintenance Officer (AMO) - Precincts
Chaplain Program (Community Service)
Citizen Advisory Committee (and Board)
Community Service Officer (CSO)
Crime Analyst, data entry (Precincts)
Crime Solvers/Detective Bureau (Clerical)
Crime Prevention Unit (Clerical, Community events)
Explorer Post - Crime Prevention Unit (ages 14-21)
Flight Officer- Specialty Trained (Special Ops)
Forensics (Detective Bureau) - Clerical
Marine Patrol (Special Ops)
Mounted Patrol Animal Caretaker (Barn)
Parking Enforcement Specialist Team (PEST)
Patrol Aide (Summer) Second Precinct – Oceanfront
Personnel & Training – Events (LETA)
Project Lifesaver – Crime Prevention Unit
Uniform & Supply (Clerical)
SWAT Medics – VBEMS Volunteer Paramedic
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OUR VOLUNTEERS ROCK!

VBPD VOLUNTEER VIEW
Beach Police Department
VO Virginia
Civilian Volunteer Program
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Application Process:

OUR VOLUNTEERS ROCK!

 Contact VBPD Volunteer Resource Manager (VRM)
Jo Ann Weger about volunteer opportunities
(757) 385-4970 or jweger@vbgov.com

 Volunteer fills out application and Criminal History
Request Form PD150V (Notarized)

 Send forms to VRM via mail, email, fax or in person
 Criminal History Request check may take 2-7 days
 Once forms are approved and processed, volunteer
is notified by email or phone on how to obtain their
volunteer ID card

 Confidentiality agreement and other documents
signed as applicable

 Criminal Justice Information Services (CJIS) training
required as applicable

 AMOs/CSOs required to sign Fleet Operation
agreement, given General Orders/Administrative
Directives and take required Defensive Driving
training

 Other training or specified requirements may be
needed depending on volunteer position

VO
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VBPD VOLUNTEER VIEW
The City of Virginia Beach
Office of Volunteer
Resources:
If interested in any other volunteer opportunities within the
City of Virginia Beach, please see below:

Jim Parke

CONTACT
INFORMATION:

Beanie DeLasAlas

Email: volunteer@vbgov.com
Phone: 757.385.4722
Website: www.vbgov.com/volunteer
Facebook: www.facebook.com/volunteervb

Melissa Zibutis
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Mary Freeman

VBPD VOLUNTEER VIEW
RESOURCES AND LINKS:
 CITY OF VA BEACH WEBSITE: WWW.VBGOV.COM
 VA BEACH POLICE DEPARTMENT WEBSITE: VBPD CITY PAGE
 VBPD CIVILIAN VOLUNTEER PROGRAM WEBSITE:
VBPD CIVILIAN VOLUNTEER PROGRAM

 VA BEACH CRIME SOLVERS WEBSITE: VA BEACH CRIME SOLVERS
Crime Solvers is not a police program or a media program. It is an independent community
organization working in partnership with the Virginia Beach Police Department to make Virginia
Beach a safer place to live, work, and play.

 VBPD CHAPLAIN PROGRAM: VBPD CHAPLAIN PROGRAM
 VBPD CRIME PREVENTION WEBSITE INFO & NEWLETTERS:
VBPD CRIME PREVENTION UNIT

 ANIMAL CARE & ADOPTION CENTER WEBSITE INFO & NEWLETTERS:
ANIMAL CARE & ADOPTION CENTER

 VBPD FACEBOOK: HTTPS://WWW.FACEBOOK.COM/VIRGINIABEACHPD
 VBPD TWITTER: HTTPS://TWITTER.COM/VBPD

IN THE NEXT ISSUE OF VBPD VOLUNTEER VIEW:
 SUMMER EVENTS / PROGRAMS NEWS
 MORE VOLUNTEER & DIVISION HIGHLIGHTS
 MORE VOLUNTEER RECOGNITION!
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OUR VOLUNTEERS ROCK!
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