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THE TOP TEN SCAM$ OF 2015 

The Better Business Bureau (“BBB”) has released its 2015 list of the most prevalent scams in the U.S., and here they 

are in order of popularity (the “tax scam” came out way ahead, making up 24% of all reported scams): 

#1: Tax Scam: You receive a phone call from someone who claims to be with the IRS (U.S.) - they claim you owe money in back 

taxes and will be arrested or face legal consequences if you do not pay (usually by wire or prepaid debit card). The caller ID is 

spoofed to appear to be a government agency or the police.  

#2: Debt Collection Scam: You receive a phone call from someone claiming that you have an unpaid debt. You are threatened 

with garnishments, lawsuits, even jail time if you don’t pay right now.  Again, these callers will use caller-ID spoofing and     

pretend to be a government agency or law enforcement in order to further invoke fear.  

#3: Sweepstakes/Prizes/Gifts Scam: You’re notified that you’ve won a prize in a sweepstakes. In order to receive the prize, 

you are instructed to send a fee to cover expenses associated with delivery, processing, or insurance. (The prize is not real.)  

#4: Tech Support Scam: You are contacted by “technicians” claiming to have detected a virus or security threat on your     

computer and, for a fee, can log-in and correct the problem remotely. These callers are actually hackers trying to steal money 

or sensitive computer passwords and/or damage computers with malicious software.  

#5: Government Grant Scam:  You receive a phone call, email, or letter informing you that you’ve qualified for a government 

grant. In order to receive the grant, however, you are instructed to send money as a processing or delivery fee, usually by wire 

transfer or prepaid debit card.  

#6: Advance Fee Loan Scam: While searching for loan information, you see an enticing ad and click through to the website. 

You fill out an application and soon receive an email or phone call advising that you are approved for the loan, but you must 

first send a processing fee, security deposit or insurance. You pay the “fee,” but never see the loan.  

#7: Credit Card Scam: The scammer pretends to be from your bank or credit card issuer, and they claim that you are now  

eligible for a lower interest rate, or that they need to verify a recent transaction. The consumer provides the scammer with their 

credit card number and security code to “verify” their identity.  

#8: Work from Home Scam: While looking for a job online, you answer an ad for making big bucks while working from home. 

The job may be stuffing envelopes, posting advertisements, or shipping packages. You could have your identity stolen when 

you fill out the employment forms, or even end up handling stolen merchandise.  

#9: Fake Check/Money Order Scam: This can happen any time someone is paying you for goods or services (even when you 

are selling something online). You receive a check in the mail that is larger than the amount owed, and you are asked to deposit 

the check and wire the difference. The check is a fake and when it bounces, you’re out the money.  

#10: Lottery Scam: You receive a call, letter, or email advising that you have won a large amount of money in a foreign lottery, 

but you have to pay upfront for taxes and fees. Such lotteries are illegal. Sometimes you may be sent a check as partial        

payment, but the check will be counterfeit.  

So, knowing this, what can one do to avoid being scammed?  Check out our next article on page 2…. 



 

DON’T GET BAMBOOZLED !   

HERE’S HOW TO PROTECT YOURSELF FROM SCAMS: 

 Don’t get sucked into making a quick decision—especially based on emotions, which scammers try hard to 

play on.  Stay calm and verify the “emergency” before you send money (this is especially so with the 

“Grandparent scams” where a caller pretends to be a grandchild or other relative needing money quickly for 

bail, court fines, or some other “emergency”). 

 If you have *any* doubt, always verify, question, then verify again.  Look up a company at the Federal Trade 

Commission’s website 

  Never wire money to anyone.  Scammers almost always request that funds be wired.  Just know that when 

you wire money, you might as well be sending cash.  It’s virtually impossible to reverse a wire transaction and 

the funds cannot be traced.   

 Make sure you protect your identity.  Tricksters will send out phishing emails, appearing to be legitimately from 

your bank or possibly a business you have a credit card with, requesting to confirm the account (by asking for 

the account number, and your personal information of course).  And always remember—your Social Security 

Number is the key to everything—guard it with your life!   

 Never agree to deposit a check and wire money back.  Scammers will typically pay more than the asking price 

for an item listed for sale, and then ask you to wire the extra funds back.  While the check may initially clear 

your bank, it may be a few weeks before your bank discovers the check is actually counterfeit and they will 

then deduct the entire amount from your account. 

For more information on the latest scams, how to avoid them, and what to do if you are scammed, 

check out the BBB’s “Scam Stopper” website at www.bbb.org/scam. 

Overnight Shelter Available for Homeless Adults During Winter 

(Blankets Needed for the Winter Shelter Program) 
                                                                                            

Overnight shelter for adults experiencing homelessness is available through the City’s Winter Shelter Program. The program 
provides homeless individuals with a place to sleep each night (during the hours of 9pm-7am) at various faith organizations 
throughout Virginia Beach. Participating faith organizations rotate weekly until April to provide overnight shelter and meals. 
Some organizations may also provide additional support and resources, such as toiletries, clothing and medical care. 

 

Volunteers of America (VOA), under a contract with the City’s Department of Housing and Neighborhood Preservation,       
operates the Winter Shelter Program and provides participants with transportation from the Lighthouse Center (825 18th 
Street) to the faith organizations.  Homeless adults in need of overnight shelter should check in at the Lighthouse Center 
by 7pm.  Shelter space is limited. 

 

VOA needs blankets for the Winter Shelter Program. To donate, drop off new or gently used blankets (no comforters) to the 
Lighthouse Center at the hours listed below. VOA will also accept monetary donations. 

 

For more information about the Winter Shelter Program or to donate, please contact VOA at 757-437-4911, Monday through 
Friday (7am-8pm), or during the weekend (7am-12noon & 6-8pm).  Families with children experiencing homelessness or 
who are at risk should call Connection Point at 757-227-5932 to access the City’s homeless prevention and services system. 

 

For more information about Connection Point, visit: www.vbgov.com/connectionpoint 



Police Department and Parks & Recreation Host “The Best Defense,”  

A Personal Safety and Self-Defense Workshop  

On Saturday, November 21, 2015, over 30 participants attended the 

“Best Defense” self-defense workshop at the newly renovated Bow 

Creek Recreation Center.  This event is held bi-annually, and is free 

and open to the public. Those attending the program learned hands-on 

techniques to escape from various grabs and choke-holds, as well as 

distraction techniques and blocks.  

Master Police Officers Curran, Johannesen, and 

Lipsey provided hands-on instruction throughout the 

event, while MPO Leta Krieger of the Crime Prevention Unit provided personal safety, 

home security, and situational awareness tips. This workshop was a joint effort between the 

Police Department’s PD&T/Defensive Tactics Unit, Crime Prevention Unit, and Parks & 

Recreation - and continues to be extremely popular.  

“Operation Kris Kringle”   

Through the joint efforts of the Crime Prevention Unit, the Detective Bureau’s Economic Crimes 
Unit, and a First Precinct patrol officer, Virginia Beach Police were able to successfully pass along 
vital information pertaining to credit card fraud during the holiday season to the various retailers 
located within Lynnhaven Mall and the surrounding businesses. 

WELCOME TO THE UNIT! 

The Crime Prevention Unit  
recently welcomed its newest 
addition - Master Police Officer 
Shelly Bryant! 

MPO Bryant brings a wealth of 
experience, motivation, and 
dedication with her. 

Her new duties include Operation Lookout Expanded, 
the Senior Citizens’ Police Academy, and serving as 
the First Precinct Crime Prevention Officer.   

Welcome, Shelly! 

On January 5, 2016 at the Department’s Command Staff Meeting, 

Chief Cervera presented these personnel with Class Act Awards 

for their efforts. 

Along with other recommendations, businesses were urged to 
check IDs when customers used their credit cards to make their 
purchases.  McGruff the Crime Dog and even Santa were also on 
hand to help distribute our message to 155 retailers! 



CAC Meetings 

 
 

thoughts... final 

Upcoming Events >>> 

TRIAD/S.A.L.T. Meetings 

 Held the 3rd Saturday of each month at 10am, Marian Manor 

 (5345 Marian Lane) 

 Contact:  Deputy Gary Zalas at 385-6757 

 

CITIZENS’ POLICE ACADEMY 

Two sessions of the Citizens’ Police Academy are held per year, 

once in the spring and again in the fall—click here to register:   

http://www.vbgov.com/government/departments/police/opsdiv/Pages/

Virginia-Beach-Citizens-Police-Academy.aspx 

 

SENIOR CITIZENS’ POLICE ACADEMY 

Two sessions of the Senior Citizens’ Police Academy are also held per 

year, once in the spring and again in the fall—click here to register:   

http://www.vbgov.com/government/departments/police/opsdiv/Pages/

SeniorCitizenAcademy.aspx 

facebook.com/virginiabeachPD 

twitter.com/VBPD 

youtube.com/VBPDPIO 

For Additional Information Contact: 
VBPD / Crime Prevention Unit 

2441 Princess Anne Road, Bldg #15 
Virginia Beach, VA 23456 

757-385-1006 

1st Precinct:  1st Tuesdays 
Municipal Center, Building #19 
2424 Courthouse Drive 

 
2nd Precinct:  2nd Wednesdays 

Second Precinct 
820 Virginia Beach Blvd 

 
3rd Precinct:  3rd Thursdays 

Williams Farm Recreation Center 
5252 Learning Circle 

 
4th Precinct:  4th Thursdays 

Glenwood Community Center 
2097 Roundhill Road 

All meetings are held at 7pm 

Larcenies from motor vehicles are still too prevalent throughout our city. Please remind friends, 

family and neighbors to lock up their vehicles and never leave anything of value in their cars.  

Remember—if a criminal finds that stealing from cars is easy in your neighborhood, he may feel 

comfortable moving on to something more (burglaries or even robberies). Your complacent 

neighbor who leaves his car unlocked may unknowingly make you a target for future crimes. 

http://www.vbgov.com/government/departments/police/opsdiv/Pages/Virginia-Beach-Citizens-Police-Academy.aspx
http://www.vbgov.com/government/departments/police/opsdiv/Pages/Virginia-Beach-Citizens-Police-Academy.aspx

