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Abandoned Vehicle Auction Rules
1. All federal and state local laws will be strictly followed.
2. Vehicles may ONLY be viewed the morning of the auction. Auction vehicles are located at Century
Towing, 2828 Shipps Corner Rd., Virginia Beach, VA 23456. Their phone number is (757) 460-9700.
3. The auction list is completed the morning of the sale and will be available at 8:30 am. The only
vehicles being sold are those visibly marked on the windshield with an auction number. Please stay
out of all other vehicles.
4. Registration begins at 8:30 am and you must have a valid photo ID with your name and address
printed on it. If you are pre-registered, you must confirm with the office to get your bidder number.
Please note: The name you register and bid with is the ONLY name that will be assigned to DMV
paperwork for any vehicle purchased. If you are with a business, you must provide a business license
with your name attached to that business.
5. Payment can be made in three forms: 1) cash, 2) check* (must be pre-approved by a Century Towing
representative), 3) Credit Card (Visa, Master Card, & Discover only). The credit card MUST be in
your name. All payments made by credit card will incur a fee (5% of your final bid price).
*Bad Check / Insufficient Funds Policy: 1st occurrence: $35 fee; 2nd occurrence: checks will no longer
be accepted from you or your company.
6. All bids are final. The person or company that wins the bid must pay for the bid item. No exceptions
will be made. There is no guarantee that the item you bid on is in working condition. All vehicles are
sold “as is.”
7. The auctioneer, Century Towing Service and the City of Virginia Beach will be recording the final
bidder’s registration number and the final closing bid amount.
8. Upon completion of the last item being sold you must immediately proceed to the front office and pay
for your purchase. Failure to do so will result in you or your company being suspended from any
future auctions at Century Towing Service and/or the City of Virginia Beach.
9. All vehicles purchased must be removed from inside the compound no later than 1:00 pm the same
day as the auction. Failure to pick up your vehicle will result in a $25 per day storage fee until the
vehicle has been picked up from Century Towing. Any vehicles left outside of the compound must be
removed from the property no later than 4:00 pm the same day as the auction. If you fail to pay for or
pick up a vehicle, this will result in you or your company being suspended
from
any future auctions at Century Towing and/or the City of Virginia Beach.
10. All paperwork must be submitted to the DMV for titling within 30 days of purchase date. Century
Towing Service is unable to reissue any lost or expired paperwork. If you lose or allow your
paperwork to expire you must file the proper paperwork through the DMV to obtain a title. Century
Towing Service is unable to help you with this process; you must go through the DMV.
11. The following are not allowed in the compound: smoking, vaping, working on vehicles.

For questions or concerns, please contact Century Towing Service (757) 460-9700
Monday through Friday from 8:00 am to 5:00 pm.
You can also contact the Virginia Beach Police Department at dburnett@vbgov.com or (757) 385-8172.

