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Executive Summary

2019 Survey Responses

Perceptions of crime appear to be highest among the Atlantis Apartment residents. This neighborhood area
had the highest percentage of respondents in agreement with six of the eight questions used to assess
perceptions of crime and potential for victimization. Atlantis Apartments also had the highest rates for
Weapon Law and Drug Violations per 100 address points and had the second highest rates for Part | Violent
Crime per 100 address points.

Perceptions of crime also appear to be heightened in the Lake Edward area where respondents ranked second
for the highest percentage of agreement with four of the eight questions used to assess perceptions of crime
and potential for victimization. The perception of crime in the Lake Edward area is supported by their current
crime rates. The neighborhood area ranked highest for property crime rates and are third highest for Part |
Violent Crime rates per 100 address points.

Respondents reported drugs being a problem in 9 of the 11 neighborhoods. Pecan Gardens had the lowest
percentage of respondents (11.3%) in agreement with the statement “Drugs are a problem in my
neighborhood,” and the Atlantis Apartments had the highest percentage of respondents in agreement with
this statement (65.8%). These results are consistent with 2018 crime data: Atlantis Apartments had the
highest rate of Drug Violations (6.6 per 100 address points), down by 5.2 per 100 address points in 2017. Lake
Edward area had the highest percentage of respondents reporting agreement with the statement “Guns are a
problem in my neighborhood” (39.1%). The 2018 crime data shows the Lake Edward area had the third
highest Weapon Law Violations (1.7 per 100 address points).

2018 Crime Rates for Drug and Weapon Law Violations

Weapon Law

Area Drug Violations Violations
Manchester Village 2.7 0.3
Scarborough Square 2.9 0.7
The Oaks 2.0 1.0
Atlantis Apartments 6.6 9.0
Emerald Point Subsection 4.0 0.4
Hill Meadow 0.8 0.0
Lake Edward 3.9 1.7
Northridge 34 34
Campus East 1.3 0.9
Green Run 2.6 0.8
Pecan Gardens 0.5 0.4

*per 100 address points



At the conclusion of the survey, respondents were asked “Is there anything the Virginia Beach Police
Department could do to make you feel safer in your neighborhood?” Through comment analysis, a recurring

theme amongst the surveyed areas was the recommendation for “More Patrols”, “More Police Presence” and
“Improve Communications Between Police — Citizens — Youth”.



First Precinct

Survey Respondent Map — Manchester Village

Legend
@ Manchester Village (78 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer



Manchester Village

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Manchester Village Concerns
(2019 Respondents - 79)
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e The top area of concern for Manchester Village residents was “Vandalism” with 9 respondents
expressing concern. In 2018, the top area of concern was “Safety and Welfare of Others”.

e Additional areas of concern for Manchester Village residents were “Safety and Welfare of Others”, with
7 respondents, followed by “Noise and Disturbances”, “Traffic Violations or Problems” and “Juvenile
Problems”.

e Manchester Village residents were least concerned with “Gang Activity”, “Abandoned and Junk Cars”,
and “Trespassing / Loitering” with 0 respondents expressing concern.



The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department (VBPD) (Q17)
e People in my community trust the Virginia Beach Police Department (Q18)

Strongly Agree and Agree Responses are Favorable: Manchester Village
(2019 Respondents - 79)

0% 20% 40% 60% 80% 100%

Q17 Q18
W Strongly Agree % 31.6 25.3
H Agree % 48.1 39.2
= Neutral % 10.1 24.1
W Disagree % 6.3 7.6
W Strongly Disagree % 0.0 0.0
m No Response % 3.8 3.8

e 79.7% of Manchester Village respondents “Strongly Agree” or “Agree” with the statement “l have a
positive relationship with the Police Department (VBPD)”. Thisis a 13.1% decrease from 2018.

e  64.5% of Manchester Village respondents “Strongly Agree” or “Agree” with the statement “People in
my community trust the Virginia Beach Police Department”. Thisis a 21.2% decrease from 2018.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Manchester Village
(2019 Respondents - 79)

Qle NN SIS
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16

m Strongly Agree % 13 1.3 3.8 1.3 13 13 3.8 6.3
H Agree % 5.1 0.0 12.7 13.9 3.8 5.1 7.6 8.9
m Neutral % 12.7 25 3.8 16.5 5.1 8.9 11.4 6.3
B Disagree % 53.2 51.9 41.8 43.0 51.9 50.6 49.4 40.5
W Strongly Disagree %  25.3 41.8 35.4 22.8 35.4 30.4 24.1 34.2
 No Response % 2.5 2.5 2.5 2.5 2.5 3.8 3.8 3.8
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e The highest percentage of agreement (16.5%) amongst Manchester Village respondents was with the
statement “I often avoid going out during the NIGHTTIME because | am afraid of crime”. Thisisa 5.2%
increase from 2018.

e The lowest percentage of agreement (1.3%) amongst Manchester Village respondents was with
statement “I often avoid going out during the DAYTIME because | am afraid of crime”. Thisisa 1.7%
decrease from 2018.

Manchester Village (2019 Respondents - 79)

Yes No No Response
| have called the Police Department for assistance. (Q19) 27.8% 3.8%
| have been a victim of any crime. (Q20) 17.7% 3.8%

If yes to 19 or 20, were you satisfied with the service provided by the

0, 0, -
VBPD? (Q21) 253% | 3.8%

| know one or more of the officers in our community by name or sight.

(o) 0, o)
(Q22) 22.8% | 73.4% 3.8%

| support more officer and citizen involvement in solving problems.

0, [v)
(Q23) 1.3% 5.1%

Blue shows favorable and red shows unfavorable

e 93.7% of Manchester Village respondents answered “Yes” to “I support more officer and citizen
involvement in solving problem”.

e 73.4% of Manchester Village respondents answered “No” to the statement “I know one or more of the
officers in our community by name or sight”.

e There was no significant change in the answers from respondents when comparing 2018 to 2019.
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Crime Data

Manchester Village (2019 Respondents - 79)

Crime Rate Per [GLLL Part | Total Part | Drug Weapon

100 Address Points * [LdgeJ =83 Violent Crimes Violations Violations
2016 3.6 0.3 3.9 1.2 0.3
2017 2.4 0.9 3.3 1.2 0.3
2018 3.6 0.3 3.9 2.7 0.3

Total Offenses [Lgfe] = ole S o] E14[e platic
2016 12 1 13 4 1
2017 8 3 11 4 1
2018 12 1 13 9 1

*As of 2018, consisted of 332 address points. Crime data in IBR format.

e From 2017 to 2018, the crime rate per 100 address points increased in Part | Crime Property, Total Part
| Crimes and Drug Violations, however, the crime rate per 100 address points for 2016 and 2018 were
the same. Weapon Law Violations has remained constant over the years reviewed.

e |n contrast with the 2018 decrease in violent crimes, 5.1% of respondents “Strongly Agreed” or
“Agreed” with the statement “There is a good chance that | will be a victim of a VIOLENT CRIME in this
neighborhood next year.”
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Survey Respondents & Demographics

Manchester Village (2019 Respondents - 79)

Total @i
Declined Vacant No Answer Completed Attempts
Attempts
Surveyed

2019 26 11 125 79 241 72.6%

Manchester Village (2019 Respondents - 79)

Asian Black Hispanic Other | White Unknown Total
Race
Female | 1.3% | 19.0% 2.5% 0.0% | 10.1% 3.8% 36.7%
Male | 8.9% | 19.0% 1.3% 13% | 25.3% 1.3% 57.0%
Unknown | ) 300 | (0% 0.0% 0.0% | 1.3% 3.8% 6.3%
Gender

11.4% 38.0% 3.8% 1.3% 100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 110.
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2017/2018/2019 Manchester Village Comparison

The chart below represents a 2017 to 2018 comparison of responses from Manchester Village residents. Due
to changes in the organization of the survey, some of the questions or statements may not be present or in
the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime.(Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Manchester Village
(2017 Respondents - 119, 2018 Respondents - 98, 2019 Respondents -
79)

100.0
90.0
80.0
70.0
60.0
50.0
40.0
30.0

20.0

o h “ L h .
Q9 Q10 Q12 Qi3 Q14 Qi5 Q16 Ql7 Q18

m2017 143 58 235 151 67 202 210 210 899 764

m 2018 10.2 3.1 11.2 9.2 3.1 8.2 13.3 16.3 92.9 85.7
m2019 6.3 1.3 16.5 15.2 5.1 6.3 11.4 15.2 79.7 64.6

*The sum of “Agree” responses on page 10 and 11 may not match the sum shown above due to rounding*
15



Percentage Point Difference: Manchester Village
(2017 Respondents - 119, 2018 Respondents - 98, 2019 Respondents - 79)
Q9 Q10 Qi1 Q12 Qi3 Q14 Q15 Qle6 Q17 Q18
2017/18 -4.1 -2.7 11.2 -5.9 -3.6 -12.0 -7.7 -4.7 3.0 9.3
2018/19 -3.9 -1.8 5.3 6.0 2.0 -1.9 -1.9 -1.1 -13.2 -21.1

Blue shows favorable and red shows unfavorable

When comparing 2018 to 2019 responses there was a reduction in 5 of the 8 “Agree” responses that were not
favorable (Q9-Q16) and a decrease in 2 of 2 “Agree” responses that were favorable (Q17-Q18). The most

significant reduction was in the perspective that residents have a positive relationship with the Police
Department in the Manchester Village area (-13.2 percentage points).
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Survey Respondent Map - Scarborough Square

Legend
@  Scarborough Square (73 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Scarborough Square

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Scarborough Square Concerns
(2019 Respondents - 73)
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e The top area of concern for Scarborough Square residents was “Safety and Welfare of Others” with 16
respondents expressing concern. There was no change from 2018 to 2019 with respect to this area of
concern amongst respondents.

e Additional areas of concern for Scarborough Square residents were “Traffic Violations or Problems”
with 4 respondents, followed by “Noise and Disturbances”, “Juvenile Problems”, and “Vandalism”.

e Scarborough Square residents were least concerned with “Gang Activity”, “Abandoned and Junk Cars”,
and “Trespassing / Loitering” with 0 respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department. (VBPD) (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Scarborough Square
(2019 Respondents - 73)

0% 20% 40% 60% 80% 100%

Q17 Q18
m Strongly Agree % 27.4 19.2
W Agree % 50.7 45.2
m Neutral % 17.8 27.4
W Disagree % 1.4 6.8
m Strongly Disagree % 2.7 1.4
M No Response % 0.0 0.0

78.1% of Scarborough Square respondents “Strongly Agree” or “Agree” with the statement “I have a
positive relationship with the Police Department (VBPD)”

64.4% of Scarborough Square respondents “Strongly Agree” or “Agree” with the statement “People in
my community trust the Virginia Beach Police Department”. This is an increase of 5.5% from 2018.



The chart below represents statements where “Strongly Agree” or “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Scarborough Square
(2019 Respondents - 73)

Qle NN i

QS I I TSRS

Ql4 IR I

OVERR B

QL2 N TSRS

Qll I I h—hhhhhhhhh,,,h,hhhh

Q0 I

QO BN i

0% 20% 40% 60% 80% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Qle
m Strongly Agree % 2.7 0.0 4.1 2.7 14 4.1 4.1 14
m Agree % 8.2 0.0 8.2 6.8 0.0 8.2 15.1 11.0
m Neutral % 6.8 0.0 8.2 16.4 8.2 13.7 16.4 5.5
W Disagree % 58.9 52.1 45.2 52.1 58.9 42.5 42.5 54.8
m Strongly Disagree %  23.3 47.9 34.2 21.9 31.5 31.5 21.9 27.4
i No Response % 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
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e The highest percentage of agreement (19.2%) amongst Scarborough Square respondents was with the
statement “Drugs are a problem in my neighborhood”. This is a 15.3% decrease from 2018.

e The lowest percentage of agreement (0.0%) amongst Scarborough Square respondents was with the
statement “| often avoid going out during the DAYTIME because | am afraid of crime”. Thisis a 4.0%
decrease from 2018.

Scarborough Square (2019 Respondents - 73)

Yes No No Response
| have called the Police Department for assistance. (Q19) 28.8% 0.0%
| have been a victim of any crime. (Q20) 11.0% 0.0%

If yes to 19 or 20, were you satisfied with the service provided by the

0, 0, _
VBPD? (Q21) 27.4% | 1.4%

| know one or more of the officers in our community by name or sight.

0 0 0,
(Q22) 20.5% | 79.5% 0.0%

| support more officer and citizen involvement in solving problems.

0, 0,
(Q23) 1.4% 0.0%

Blue shows favorable and red shows unfavorable

e 98.6% of Scarborough Square respondents answered “Yes” to the statement “l support more officer
and citizen involvement in solving problem”.

e 79.5% of Scarborough Square respondents answered “No” to the statement “I know one or more of
the officers in our community by name or sight”. This is a 12.0% increase from 2018.
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Crime Data

Scarborough Square (2019 Respondents - 73)

Part | Part | Total Part | Drug Weapon

Crime Rate Per

100 Address Points *[lid{e] J=§3" Violent Crimes Violations Violations
2016 2.7 0.7 3.4 2.9 1.8
2017 4.4 0.1 4.5 2.0 0.4
2018 2.3 0.7 3.0 2.9 0.7

Part |

Total Part |

Drug

Weapon

Total Offenses|[Lid o) J=143% Violent Crimes Violations Violations
2016 20 5 25 21 13
2017 32 1 33 15 3
2018 17 5 22 21 5

*As of 2018, consisted of 733 address points. Crime data in IBR format.

e Per 100 addresses, there was a decrease in Total Part | Crimes from 2016 to 2018.
e There was a decrease in Drug and Weapon Law Violations from 2016 to 2017, but an increase from
2017 to 2018.
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Survey Respondents & Demographics

Scarborough Square (2019 Respondents - 73)

2019

Declined

29

Vacant

10

No Answer

91

Completed

73

Total
Attempts

203

% of
Attempts
Surveyed

27.7%

Scarborough Square (2019 Respondents - 73)

Asian Black Hispanic Other | White Unknown Total
Race
Female 2.7% 27.4% 1.4% 2.7% 15.1% 2.7% 52.1%
Male 5.5% 17.8% 0.0% 1.4% 16.4% 1.4% 42.5%
Unknown | S0 | 0.0% 0.0% 00% | 1.4% 1.4% 5.5%
Gender

11.0%

45.2%

4.1%

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 111
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2010/2017/2018/2019 Scarborough Square Comparison

The chart below represents a comparison of responses from Scarborough Square respondents from 2010 to
2018. Due to changes in the organization of the survey, some of the questions or statements may not be
present or in the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Scarborough Square
(2010 Respondents - 299, 2017 Respondents - 222,
2018 - 197 Respondents, 2019 Respondents - 73)

100.0
90.0
80.0
70.0

60.0

50.0

40.0

30.0
amimy
10.0

™ i |

QlO Ql1 Q12 Q13 Qle6
2010 31.4 53 27.5 24.1 11.0 24.1 515 28.4 0.0 0.0
m 2017 25.7 2.8 19.8 19.0 8.6 24.3 32.5 13.5 88.8 63.5
m2018 213 4.1 21.8 20.8 9.6 27.4 34.5 18.3 81.2 58.9
2019 11.0 0.0 12.3 9.6 1.4 12.3 19.2 12.3 78.1 64.4

*The sum of “Agree” responses on page 19 and 20 may not match the sum shown above due to rounding*
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Percentage Point Difference: Scarborough Square

(2010 Respondents - 299, 2017 - 119 Respondents,
2018 - 197 Respondents, 2019 Respondents - 73)
Q10 Qi1 Q12 Qi3 Q14 Q15 Qle6
2010/17 -5.7 -2.5 -7.7 -5.1 -2.4 0.2 -19 -14.9 - -

2017/18 -4.4 13 2 1.8 1 3.1 2 4.8 -7.6 | -4.6
2018/19 -10.3 -4.1 -9.5 -11.2 -8.2 -15.1 -15.3 -6.0 -3.1 5.5

Blue shows favorable and red shows unfavorable

When comparing 2018 to 2019 responses there was a decrease in 8 of 8 “Agree” responses that were not
favorable (Q9 — Q16), and an increase in 1 of 2 “Agree” responses that were favorable (Q17 - Q18). The most
significant reduction was in the perspective that residents believe that drugs are a problem in the Scarborough
Square neighborhood (-15.3 percentage points).
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Survey Respondent Map — The Oaks

Legend
@  The Oaks (31 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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The Oaks

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

The Oaks Concerns
(2019 Respondents - 31)
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e The top area of concern for The Oaks residents was “Safety and Welfare of Others” with 5 respondents
expressing concern. In 2018, the top area of concern was “Juvenile Problems”.

e Additional areas where The Oaks residents expressed concern were “Juvenile Problems”, “Traffic
Violations or Problems”, and “Vandalism”.

e The Oaks residents were least concerned with “Gang Activity”, “Abandoned and Junk Cars”,
“Trespassing/Loitering”, and “Noise and Disturbances” with 0 respondents.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department. (VBPD) (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: The Oaks
(2019 Respondents - 31)

0% 20% 40% 60% 80% 100%

Q17 Q18
m Strongly Agree % 25.8 6.5
W Agree % 61.3 61.3
= Neutral % 12.9 323
W Disagree % 0.0 0.0
m Strongly Disagree % 0.0 0.0
= No Response % 0.0 0.0

o 87.1% of The Oaks respondents “Strongly Agree” or “Agree” with the statement “I have a positive
relationship with the Police Department (VBPD)”.

e 67.8% of The Oaks respondents “Strongly Agree” or “Agree” with the statement “People in my
community trust the Virginia Beach Police Department”.

e There was no significant difference between 2018 and 2019 responses.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: The Oaks
(2019 Respondents - 31)

Qle N

QLS I T

Q4 T

Q13 I =

Q2 I Iy

Qll I I

Q0 S

Q0 EEE I I,

0% 20% 40% 60% 80% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16
B Strongly Agree % 0.0 0.0 0.0 6.5 0.0 0.0 0.0 9.7
H Agree % 19.4 0.0 25.8 29.0 3.2 25.8 25.8 16.1
m Neutral % 22.6 9.7 9.7 19.4 9.7 323 41.9 3.2
m Disagree % 58.1 83.9 61.3 45.2 83.9 38.7 323 67.7
m Strongly Disagree % 0.0 6.5 3.2 0.0 3.2 3.2 0.0 3.2
= No Response % 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
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e The highest percentage of agreement (35.5%) amongst The Oaks respondents was with the statement
“There is a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year”.

e The lowest percentage of agreement (0.0%) amongst The Oaks respondents was with the statement “I

often avoid going out during the DAYTIME because | am afraid of crime”. This is a 9.5% decrease from

2018.

The Oaks (2019 Respondents - 31) ‘

Yes No No Response
| have called the Police Department for assistance. (Q19) 38.7% 0.0%
| have been a victim of any crime. (Q20) 25.8% 0.0%

If yes to 19 or 20, were you satisfied with the service provided by the

0, 0, _
VBPD? (Q21) 41.9% | 3.2%

| know one or more of the officers in our community by name or sight.

0 0 )
(Q22) 19.4% | 77.4% 3.2%

| support more officer and citizen involvement in solving problems.

0, 0,
(Q23) 0.0% 3.2%

Blue shows favorable and red shows unfavorable

e 96.8% of The Oaks respondents surveyed answered “Yes” to the statement “l support more officer and
citizen involvement in solving problem”.

o 77.4% of The Oaks respondents answered “No” to the statement “l know one or more of the officers in
our community by name or sight”.

e There was no significant difference between 2018 and 2019 responses.
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Crime Data

Crime Rate
LIY Part |

100 Address [:J{eT1=144Y

The Oaks (2019 Respondents - 31)

Part |
Violent

Total Part |
Crimes

Drug

Violations

Weapon Law
Violations

Points *

2016 6.0 1.0 7.0 4.0 0.0
2017 3.0 2.0 5.0 4.0 0.0
2018 3.0 0.0 3.0 2.0 1.0

Total IGLLL Total Part | Drug Weapon Law

LY Property Crimes Violations Violations
2016 6 1 7 4 0
2017 3 2 5 4 0
2018 3 0 3 2 1

*As of 2018, consisted of 100 address points. Crime data in IBR

format.

e The crime rate per 100 address points has decreased in Total Part | Crimes and Drug Violations when

comparing 2016 to 2018.

e Weapon Law Violations remained at zero for 2016 and 2017 and slightly increased in 2018.
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Survey Respondents & Demographics

The Oaks (2019 Respondents - 31)

Total @i
Declined Vacant No Answer Completed Attempts
Attempts
Surveyed
2019 5 3 60 31 99 99.0%
The Oaks (2019 Respondents - 31)
Asian Black Hispanic Other | White Unknown Total
Race
Female 6.5% 22.6% 0.0% 0.0% 29.0% 0.0% 58.1%
Male 3.2% 12.9% 3.2% 0.0% 16.1% 0.0% 35.5%
Unknown | a0 | 3.0% 0.0% 0.0% | 0.0% 3.2% 6.5%
Gender

9.7% 100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 112
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2017/2018/2019 The Oaks Comparison

The chart below represents a comparison of responses from The Oaks residents from 2017 to 2018. Due to
changes in the organization of the survey, some of the questions and statements may not be present or in the
same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: The Oaks
(2017 Respondents - 43, 2018 Respondents - 21 Respondents,
2019 Respondents - 31)

100.0
90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

M rare
00 Q9 QlO

Q12 Q13 Qi14
m2017 7.0 0.0 18.6 9.3 0.0 9.4 116 139 93.0 814
m 2018 23.8 9.5 333 286 238 238 381 429 905 76.2
2019 19.4 0.0 25.8 355 3.2 25,8 258 258 87.1 67.7

*The sum of “Agree” responses on page 28 and 29 may not match the sum shown above due to rounding*
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Percentage Point Difference: The Oaks

(2017 Respondents - 43, 2018 Respondents - 21, 2019 Respondents - )
Q9 Q10 Qi1 Qi2 Qi3 Qi14 Q15 Qle Q17
2017/18 16.8 9.5 14.7 19.3 23.8 14.4 26.5 29 -2.5 -5.2
2018/19 -4.4 -9.5 -7.5 -20.6 -12.3 -17.1 -3.4 -8.5

Blue shows favorable and red shows unfavorable

When comparing 2018 to 2019 responses there was a decrease in 6 of the 8 “Agree” responses that were not
favorable (Q9 — Q16) and a decrease in 2 of 2 “Agree” responses that were favorable (Q17 - Q18). The most
significant decrease was in the perspective that residents believe the statement “There is a good chance | will

be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this neighborhood next year (-20.6 percentage
points)”.
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Second Precinct

Survey Respondent Map — Atlantis Apartments

Legend
& Atlantis Apartments (38 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Atlantis Apartments

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Atlantis Apartments Concerns
(2019 Respondents - 38)
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e The top area of concern for Atlantis Apartment respondents was “Safety and Welfare of Others” with 7
respondents expressing concern. This continues to be an area of concern.

e Additional areas where Atlantis Apartment residents expressed concern were “Juvenile Problems” with
2 respondents, followed by “Noise and Disturbances” and “Vandalism”.

e Atlantis Apartment residents were least concerned with “Gang Activity”, “Abandoned and Junk Cars”,
“Trespassing / Loitering”, and “Traffic Violations or Problems” with 0 respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable: The statements analyzed were:

e | have a positive relationship with the Police Department. (VBPD) (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Atlantis Apartments
(2019 Respondents - 38)

0% 20% 40% 60% 80% 100%

Q17 Q18
H Strongly Agree % 44.7 5.3
W Agree % 26.3 18.4
m Neutral % 13.2 39.5
B Disagree % 7.9 21.1
m Strongly Disagree % 5.3 13.2
= No Response % 2.6 2.6

e 71.0% of Atlantis Apartment respondents “Strongly Agree” or “Agree” with the statement “l have a
positive relationship with the Police Department (VBPD)”

o 23.7% of Atlantis Apartment respondents “Strongly Agree” or “Agree” with the statement “People in
my community trust the Virginia Beach Police Department”. This is a significant decrease from 2018’s
respondents (-18.6%).
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Atlantis Apartments
(2019 Respondents - 38)

Q16
Q15 T
Q14
Q13 N
Ql2 W
Q11
Q10 T
Q9 T

0% 20% 40% 60% 80% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Qle
m Strongly Agree % 13.2 53 13.2 2.6 53 18.4 28.9 18.4
W Agree % 39.5 10.5 23.7 53 0.0 31.6 36.8 13.2
= Neutral % 15.8 0.0 7.9 18.4 18.4 10.5 13.2 53
W Disagree % 23.7 50.0 34.2 50.0 44.7 31.6 15.8 39.5
m Strongly Disagree % 7.9 34.2 21.1 23.7 31.6 7.9 5.3 23.7
M No Response % 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
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e The highest percentage of agreement (65.7%) amongst Atlantis Apartment respondents was with the
statement “Drugs are a problem in my neighborhood”. There was no significant change when
comparing 2018 to 2019.

e The lowest percentage of agreement (5.3%) amongst Atlantis Apartment respondents was with the
statement “There is a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in
this neighborhood next year”. This is a 25.3% decrease from 2018.

Atlantis Apartments (2019 Respondents - 38)

Yes No No Response

| have called the Police Department for assistance (Q19) 55.3% 0.0%

| have been a victim of any crime (Q20) 23.7% 0.0%

If yes to 19 or 20, were you satisfied with the service provided by the

0, [s) _
VBPD? (Q21) 47.4% | 5.3%

| know one or more of the officers in our community by name or sight

o, 0, o,
(Q22) 55.3% | 44.7% 0.0%

| support more officer and citizen involvement in solving problems

13.2% 0.0%
(Q23)

Blue shows favorable and red shows unfavorable

e 86.8% of Atlantis Apartment respondents answered “Yes” to the statement “I support more officer and
citizen involvement in solving problem”

o 44.7% of Atlantis Apartment respondents responded “No” to the statement “I know one or more of
the officers in our community by name or sight”. This is an 18.7% decrease from 2018.

39



Crime Data

Atlantis Apartments (2019 Respondents - 38)

Crime Rate

.Y Part |

100 Address W JTeY 114"

Part |
Violent

Total Part |

Crimes

Drug

Violations

Weapon Law
Violations

Points *

2016 33 1.4 4.7 9.0 4.2
2017 2.8 1.4 4.2 12.3 3.3
2018 5.2 3.3 8.5 6.6 4.2

Total IGLL Part | Total Part | Drug Weapon Law

Offenses [BLdre) J=144Y Violent Crimes Violations Violations
2016 7 3 10 19 9
2017 6 3 9 26 7
2018 11 7 18 14 9

*As of 2018, consisted of 212 address points. Crime data in IBR format.

e The crime rate per 100 address points has significantly increased in Total Part | Crimes from 2016 to

2018.

e Drug Violations increased from 2016 to 2017, but significantly decreased from 2017 to 2018.
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Survey Respondents & Demographics

Atlantis Apartments (2019 Respondents - 38)

2019

Declined

39

Vacant

No Answer

133

Completed

38

Total
Attempts

211

% of
Attempts
Surveyed

99.5%

Atlantis Apartment (2019 Respondents - 38)

Asian Black Hispanic Other | White Unknown Total
Race
Female 0.0% 71.1% 2.6% 2.6% 0.0% 2.6% 78.9%
Male 0.0% 10.5% 0.0% 0.0% 5.3% 0.0% 15.8%
Unknown | oo | 269 2.6% 00% | 0.0% 0.0% 5.3%
Gender

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 113
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2016/2017/2018/2019 Atlantis Apartments Comparison

The chart below represents a comparison of responses from Atlantis Apartment residents from 2016 to 2018.
Due to changes in the organization of the survey, some of the questions or statements may not be present or
in the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Atlantis Apartments
(2016 Respondents - 68, 2017 Respondents - 70,
2018 - 71 Respondents, 2019 Respondents - 38)

90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

“Auldy

00 Q9 Q11 Q12 Q13 Q14 Q15 Q17 Q18

Q10 Qle
2016 705 485 545 177 206 809 798 515 721 36.7
m2017 472 172 385 114 100 486 615 171 815 372
m2018 549 169 394 254 254 563 620 296 71.8 423
2019 52,6 15.8 36.8 7.9 53 50.0 658 316 711 237

*The sum of “Agree” responses on page 37 and 38 may not match the sum shown above due to rounding*
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Percentage Point Difference: Atlantis Apartments

(2016 Respondents - 68, 2017 Respondents - 70,
2018 Respondents - 71, 2019 Respondents - 38)
Q9 Q10 Qi1 Q12 Qi3 Qi4 Q15 Ql6

2016/17 -23.3 | -313 -16.0 -6.3 -10.6 | -32.3 | -18.3 -34.4 9.4 0.5
2017/18 7.7 -0.3 0.9 14.0 15.4 7.7 0.5 12.5 -9.7 5.1
2018/19 -2.3 -1.1 -2.6 -17.5 | -20.1 -6.3 -0.8 | -18.6

Blue shows favorable and red shows unfavorable

When comparing 2016 to 2019 responses there was a decrease in 6 of the 8 “Agree” responses that were not
favorable (Q9 — Q16), and a decrease in 2 of 2 “Agree” responses that were favorable (Q17 — Q18). The most
significant decrease was in the perspective that residents believe the statement “There is a good chance | will

be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this neighborhood next year” (-20.1 percentage
points).
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Survey Respondent Map - Emerald Point Subsection

Legend

5] Emerald Point {81 Respondenis)

Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Emerald Point Subsection

2019 Survey Responses

Citizens responded to question 8 in an open-ended format. Answers were categorized into concerns.

Emerald Point Subsection Concerns
(2019 Respondents - 81)
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e The top area of concern for Emerald Point Subsection residents was “Traffic Violations or Problems”
and “Vandalism” with 4 respondents expressing concern.

e Additional areas where Emerald Point Subsection residents expressed concern were “Safety and
Welfare” with 3 respondents, followed by “Juvenile Problems”, and “Noise Disturbances”.

e Emerald Point Subsection residents were least concerned with “Gang Activity”, “Abandoned and Junk
Cars”, and “Trespassing/Loitering” with 0 respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered

favorable. The statements analyzed were:

e | have a positive relationship with the Police Department (VBPD). (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Emerald Point Subsection
(2019 Respondents - 81)

Q18

0% 20%

Q17
m Strongly Agree % 50.6
W Agree % 32.1
m Neutral % 9.9
W Disagree % 3.7
m Strongly Disagree % 3.7
= No Response % 0.0

40%

60%

80%
Q18
34.6
40.7
16.0
4.9

1.2
2.5

100%

e 82.7% of Emerald Point Subsection respondents “Strongly Agree” or “Agree” with the statement “I

have a positive relationship with the Police Department (VBPD)” (Q17).

e 75.3% of Emerald Point Subsection respondents “Strongly Agree” or “Agree” with the statement
“People in my community trust the Virginia Beach Police Department” (Q18). Thisis a 16.8% increase

from 2018.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Emerald Point
Subsection

‘2019 Resgondents - 81‘
Qil6 I

Q15
Ql4 EE TS
Q13 W ——
Ql2 TS
Qll
Q10

Q9 N

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Q9 Q10 Q11 Q12 Q13 Q14 Q15 Ql6

W Strongly Agree % 0.0 1.2 1.2 2.5 0.0 1.2 3.7 3.7
H Agree % 7.4 1.2 9.9 8.6 2.5 3.7 12.3 9.9
© Neutral % 17.3 3.7 3.7 9.9 8.6 111 14.8 1.2
M Disagree % 43.2 37.0 37.0 35.8 40.7 44.4 35.8 40.7
m Strongly Disagree %  32.1 56.8 48.1 42.0 48.1 38.3 33.3 43.2
i No Response % 0.0 0.0 0.0 1.2 0.0 1.2 0.0 1.2

47



e The highest percentage of agreement (16.0%) amongst Emerald Point Subsection respondents was
with the statement “Drugs are a problem in my neighborhood”. This is a 10.8% decrease from 2018.

e The lowest percentage of agreement (2.5%) amongst Emerald Point Subsection respondents was with
the statement “There is a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.)
in this neighborhood next year”.

Emerald Point Subsection (2019 Respondents - 81)

Yes No No Response

| have called the Police Department for assistance (Q19) 28.4% 2.5%

| have been a victim of any crime (Q20) 11.1% 1.2%

If yes to 19 or 20, were you satisfied with the service provided by the

0, 0, _
VBPD? (Q21) 27.2% | 4.9%

| know one or more of the officers in our community by name or sight

[s) 0, [v)
(Q22) 17.3% | 81.5% 1.2%

| support more officer and citizen involvement in solving problems
(Q23)

Blue shows favorable and red shows unfavorable

9.9% 0.0%

e 90.1% of Emerald Point Subsection respondents answered “Yes” to the statement “I support more
officer and citizen involvement in solving problem”.

e 81.5% of Emerald Point Subsection respondents answered “No” to the statement “I know one or more
of the officers in our community by name or sight”.

e There was no significant difference between 2018 and 2019 responses.
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Crime Data

Crime Rate

Per

100 Address

Part |
Property

Part |
Violent

Total Part |

Crimes

Drug

Emerald Point Subsection (2019 Respondents - 81)

Violations

Weapon Law
Violations

Points *

2016 7.2 0.0 7.2 1.2 0.4
2017 3.6 0.4 4.0 1.6 0.8
2018 4.4 0.4 4.8 4.0 0.4

Total MGLL Part | Total Part | Drug Weapon Law

Offenses [LdLe] =144 Violent Crimes Violations Violations
2016 18 0 18 3 1
2017 9 1 10 4 2
2018 11 1 12 10 1

*As of 2018, consisted of 249 address points. Crime data in IBR

format.

e The crime rate per 100 address points slightly increased in Total Part | Crimes and significantly

increased in Drug Violations when comparing 2017 to 2018.
e \Weapon Law Violations have decreased from 2017 to 2018.

e In contrast with the 2018 decrease in Weapon Law Violations, 4.9% of respondents “Strongly Agreed”

or “Agreed” with the statement “Guns are a problem in my neighborhood.”
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Survey Respondents & Demographics

2019

Declined

22

Emerald Point Subsection (2019 Respondents - 81)

Vacant

12

No Answer

122

Completed

82

Total
Attempts

238

% of
Attempts
Surveyed

95.6%

Emerald Point Subsection (2019 Respondents - 81)

Asian Black Hispanic Other | White Unknown Total
Race
Female | 1.2% | 27.2% 4.9% 0.0% | 22.2% 1.2% 56.8%
Male | 1.2% | 14.8% 2.5% 25% | 21.0% 1.2% 43.2%
Unknown | =5 0. 1 () 0og 0.0% 0.0% | 0.0% 0.0% 0.0%
Gender

A complete chart including age ranges by gender is included in Appendix C on Page 114
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2018/2019 Emerald Point Subsection Comparison

The chart below represents a comparison of responses from Emerald Point Subsection residents from 2018 to
2019. Due to changes in the organization of the survey, some of the questions or statements may not be
present or in the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Emerald Point Subsection
(2018 Respondents- 71, 2019 Respondents - 81)

90.0
80.0
70.0

60.0

50.0

40.0

30.0

20.0

10.0 ' '

0.0 - l ] I

Q9 Q10 Ql1 Q12 Q13 Q14 Q15 Ql6 Q17 Q18
m 2018 85 3.7 171 159 11.0 6.1 268 11.0 854 585
2019 7.4 2.5 11.1 111 2.5 4.9 16.0 136 82.7 753

*The sum of “Agree” responses on page 46 and 47 may not match the sum shown above due to rounding*
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Percentage Point Difference: Emerald Point Subsection
(2018 Respondents - 71, 2019 Respondents - 81)
Q9 Q10 Qi1 Q12 Qi3 Q14 Q15 Qle Q17
2018/19 -1.1 -1.2 -6.0 -4.7 -8.5 -1.2 -10.8 -2.6

Blue shows favorable and red shows unfavorable

When comparing 2018 to 2019 responses there was a decrease in 7 of 8 “Agree” responses that were not
favorable (Q9 — Q16) and an increase in 1 of 2 “Agree” responses that were favorable (Q17 - Q18). The most
significant increase was in the perspective that residents agree with the statement “That people in their
community trust the Virginia Beach Police Department” (+16.8 percentage points).
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Survey Respondent Map - Hill Meadow

WEST

il N

Legend
@ Hill Meadow (58 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Hill Meadow

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Hill Meadow Concerns
(2019 Respondents - 56)
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e The top area of concern for Hill Meadow residents was “Traffic Violations or Problems” with 4
respondents expressing concern.

e Additional areas where Hill Meadow residents expressed concern were “Safety and Welfare of Others”
and “Vandalism” with 3 respondents, followed by “Juvenile Problems”.

o Hill Meadow residents were least concerned with “Gang Activity”, “Abandoned and Junk Cars”,
“Trespassing / Loitering”, and “Noise Disturbances” with 0 respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department (VBPD). (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Hill Meadow
(2019 Respondents - 56)

0% 20% 40% 60% 80% 100%

Q17 Q18
H Strongly Agree % 42.9 12.5
W Agree % 39.3 46.4
m Neutral % 8.9 321
W Disagree % 3.6 0.0
m Strongly Disagree % 54 8.9
= No Response % 0.0 0.0

e 82.2% of Hill Meadow respondents “Strongly Agree” or “Agree” with the statement “I have a positive
relationship with the Police Department (VBPD)” (Q17).

e 58.9% of Hill Meadow respondents “Strongly Agree” or “Agree” with the statement “People in my
community trust the Virginia Beach Police Department” (Q18).
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Hill Meadow
(2019 Respondents - 56)

Qle NN I e

QLS N TSRS,

Q4 EEN i

Q3 N I

QL2 N .S
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0% 20% 40% 60% 80% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Qle
m Strongly Agree % 1.8 1.8 1.8 5.4 1.8 5.4 3.6 3.6
W Agree % 12.5 0.0 10.7 7.1 7.1 5.4 8.9 5.4
= Neutral % 12.5 1.8 1.8 1.8 3.6 8.9 16.1 1.8
W Disagree % 41.1 33.9 30.4 35.7 33.9 33.9 32.1 41.1
m Strongly Disagree %  32.1 62.5 55.4 50.0 53.6 46.4 39.3 48.2
M No Response % 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
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e The highest percentage of agreement (14.3%) amongst Hill Meadow respondents was with the
statement “Crime is generally a problem in my neighborhood”.

e The lowest percentage of agreement (1.8%) amongst Hill Meadow respondents was with the
statement “l often avoid going out during the DAYTIME because | am afraid of crime”.

Hill Meadow (2019 Respondents - 56)

No No Response

| have called the Police Department for assistance (Q19) 12.5% 0.0%

| have been a victim of any crime (Q20) 7.1% 0.0%

If yes to 19 or 20, were you satisfied with the service provided by the

0, 0, _
VBPD? (Q21) 12.5% | 1.8%

| know one or more of the officers in our community by name or sight

0, 0, v)
(Q22) 19.6% | 80.4% 0.0%

| support more officer and citizen involvement in solving problems
(Q23)

Blue shows favorable and red shows unfavorable

7.1% 0.0%

e 92.9% of Hill Meadow respondents answered “Yes” to the statement “I support more officer and
citizen involvement in solving problem”.

e 80.4% of Hill Meadow respondents answered “No” to the statement “l know one or more of the
officers in our community by name or sight”.

e There was no significant difference between 2018 and 2019 responses.
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Crime Data

Hill Meadow (2019 Respondents - 56)
Crime Rate
Per Eladl Part | Total Part | Drug Weapon Law

100 Address W JTeY 114" Violent Crimes Violations Violations

Points *
2016 1.5 1.5 3.0 0.0 0.0
2017 2.3 0.8 3.0 10.5 0.8
2018 5.3 3.8 9.0 0.8 0.0
Total MGLL Part | Total Part | Drug Weapon Law
Offenses [LdLe) J=143 Violent Crimes Violations Violations
2016
2017
2018
*As of 2018, consisted of 133 address points. Crime data in IBR
format.

e The crime rate per 100 address points has significantly decreased in Drug Violations and Weapon Law
Violations when comparing 2018 to 2017.

e In contrast with the 2018 decrease in Weapon Law and Drug Violations, 10.8% of respondents
“Strongly Agreed” or “Agreed” with the statement “Guns are a problem in my neighborhood” and
12.5% of respondents “Strongly Agreed” or “Agreed” with the statement “Drugs are a problem in my
neighborhood.”

58



Survey Respondents & Demographics

2019

Declined

14

Hill Meadow (2019 Respondents - 56)

Vacant

No Answer

59

Completed

56

Total
Attempts

133

% of
Attempts
Surveyed

100.0%

Hill Meadow (2019 Respondents - 56)

Asian Black Hispanic Other | White Unknown Total
Race
Female 0.0% 30.4% 3.6% 0.0% 19.6% 1.8% 55.4%
Male 1.8% 14.3% 0.0% 1.8% 25.0% 0.0% 42.9%
Unknown |5 oo | 189 0.0% 00% | 0.0% 0.0% 1.8%
Gender

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 115
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2017/2018/2019 Hill Meadow Comparison

The chart below represents a comparison of responses from Hill Meadow residents from 2017 to 2018. Due
to changes in the organization of the survey, some of the questions or statements may not be present or in
the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Hill Meadow
(2017 Respondents - 56, 2018 Respondents - 59, 2019
Respondents - 56)
100.0
90.0
80.0
70.0

60.0

50.0

40.0

30.0

20.0

Ry " bl I
0.0 ‘ -

Q9 Q10 Q12 Q13 Q14 Qle
m2017 17.8 5.4 19.6 9.0 7.1 125 268 143 911 51.8
m 2018 10.2 8.5 27.1 153 6.8 10.2 339 186 88.1 62.7
2019 143 1.8 125 125 8.9 10.7 125 8.9 82.1 589

*The sum of “Agree” responses on page 55 and 56 may not match the sum shown above due to rounding*
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Percentage Point Difference: Hill Meadow

(2017 Respondents - 56, 2018 Respondents - 59, 2019 Respondents - 56)
Q9 Q10 Qi1 Qi2 Qi3 Qi14 Q15 Qle Q17
2017/18 -7.6 3.1 7.5 6.3 -0.3 -2.3 7.1 4.3 -3.0
2018/19 4.1 -6.7 -14.6 -2.8 2.1 0.5 -21.4 -9.7 -6.0 -3.8

Blue shows favorable and red shows unfavorable

10.9

When comparing 2018 to 2019 responses there was a decrease in 5 of the 8 “Agree” responses that were not
favorable (Q9 — Q16) and a decrease in “Agree” responses that were favorable (Q17 — Q18). The most

significant decrease was in the perspective that residents “Agree” with the statement “Drugs are a problem in
my neighborhood” of Hill Meadow (-21.4 percentage points).
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Third Precinct
Survey Respondent Map — Lake Edward
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Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Lake Edward

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Lake Edward Concerns

(2019 Respondents - 184)
50
45
40
35
30
25
20
15
10

44

e The top area of concern for Lake Edward Subsection residents was “Safety and Welfare of Others” with
44 respondents expressing concern.

e Additional areas where Lake Edward Subsection residents expressed concern were “Traffic Violations
or Problems”, with 11 respondents, followed by “Juvenile Problems”, “Vandalism”, “Trespassing /
Loitering”, “Gang Activity”, and “Noise and Disturbance”.

e lLake Edward Subsection residents were least concerned with “Abandoned and Junk Cars” with O

respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department. (VBPD) (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Lake Edward
(2019 Respondents - 184)

0% 20% 40% 60% 80% 100%

Q17 Q18
m Strongly Agree % 30.4 10.3
W Agree % 48.4 31.0
m Neutral % 11.4 36.4
W Disagree % 1.6 12.0
m Strongly Disagree % 0.0 2.2
= No Response % 8.2 8.2

o 78.8% of Lake Edward Subsection respondents “Strongly Agree” or “Agree” with the statement “l have
a positive relationship with the Police Department (VBPD)” (Q17).

o 41.3% of Lake Edward Subsection respondents “Strongly Agree” or “Agree” with the statement
“People in my community trust the Virginia Beach Police Department” (Q18).
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Lake Edward
(2019 Respondents - 184)
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0% 20% 40% 60% 80% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Ql6
m Strongly Agree % 8.2 2.7 8.2 4.3 1.6 17.4 10.9 7.1
W Agree % 21.2 5.4 17.4 13.0 7.6 21.7 20.7 16.3
m Neutral % 26.6 6.5 6.5 7.6 5.4 19.0 23.4 8.7
M Disagree % 32.6 46.2 38.6 49.5 53.8 31.5 34.8 42.4
W Strongly Disagree % 4.9 32.1 22.3 18.5 22.8 3.8 3.8 17.9
M No Response % 6.5 7.1 7.1 7.1 8.7 6.5 6.5 7.6
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e The highest percentage of agreement (39.1%) amongst Lake Edward Subsection respondents was with
the statement “Guns are a problem in my neighborhood”

e The lowest percentage of agreement (8.1%) amongst Lake Edward Subsection respondents was with
the statement “I often avoid going out during the DAYTIME because | am afraid of crime”.

Lake Edward (2019 Respondents - 184)

No No Response

| have called the Police Department for assistance (Q19) 35.9% 7.1%
| have been a victim of any crime (Q20) 13.0% 7.1%
If yes to 19 or 20, were you satisfied with the service provided by the 4.3% i
VBPD? (Q21) =

|((|;2;\)N one or more of the officers in our community by name or sight 26.6% | 66.3% 7 1%
| support more officer and citizen involvement in solving problems 2 2% 7 6%

(Q23)

Blue shows favorable and red shows unfavorable

e 90.2% of Lake Edward Subsection respondents answered “Yes” to the statement “I support more
officer and citizen involvement in solving problem”.

e 66.3% of Lake Edward Subsection respondents answered “No” to the statement“l know one or more of
the officers in our community by name or sight”.
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Crime Data

Crime Rate

Lake Edward (2019 Respondents - 184)

Total Part |

Weapon Law

(Y8 Part | Part | Drug

100 Address W JTeYe 114" Violent Crimes Violations Violations
Points *

2016 9.7 2.3 11.9 2.3 2.4

2017 11.7 2.1 13.8 4.2 1.9

2018 10.1 1.7 11.8 3.9 1.7

Part | Part | Total Part | Drug Weapon Law

Total Offenses [BLdLe) =184 Violent Crimes Violations Violations

2016 119 28 147 28 29

2017 144 26 170 52 24

2018 124 21 145 48 21

*As of 2018, consisted of 1,233 address points. Crime data in IBR format.

e The crime rate per 100 address points for Total Part | Crimes and Weapon Law Violations decreased
when comparing 2016 to 2018.
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Survey Respondents & Demographics

2019

Declined

43

Lake Edward (2019 Respondents - 184)

Vacant

21

No Answer

362

Completed

184

Total
Attempts

610

% of
Attempts
Surveyed

49.5%

Lake Edward (2019 Respondents - 184)

Asian Black Hispanic Other | White Unknown Total
Race
Female 0.5% 32.1% 3.3% 0.0% 8.2% 4.9% 48.9%
Male 0.5% 20.7% 1.6% 0.0% 10.3% 2.2% 35.3%
Unknown |5 hoc | 0.59% 0.0% 00% | 0.0% 15.2% 15.8%
Gender

1.1%

18.5%

22.3%

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 116
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2010/2011/2013/2019 Lake Edward Comparison

The chart below represents a comparison of responses from Lake Edward residents from 2010 to 2019. Due
to changes in the organization of the survey, some of the questions or statements may not be present or in
the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Lake Edward

(2010 Respondents - 228, 2011 Respondents - 151,
2013 Respondents - 371, 2019 Respondents - 184)

50.0
45.0
40.0
35.0 ||
30.0 |
25.0 ||
20.0 | | ]
15.0 | | | ]
10.0 | I | | ]
5.0 - '
3 1
Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18

2010 36.4 53 298 246 109 399 395 26.3 0.0 0.0
m 2011 37.7 5.2 23.1 15.8 4.6 351 457 231 0.0 0.0
2013 23.2 3.8 29.7 14.0 7.0 26.7 30.7 20.2 0.0 0.0

2019 29.3 8.2 25.5 17.4 9.2 39.1 315 23.4 0.0 0.0

*The sum of “Agree” responses on page 64 and 65 may not match the sum shown above due to rounding*
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Percentage Point Difference: Lake Edward

(2010 Respondents - 228, 2011 Respondents - 151,
2013 Respondents - 371, 2019 Respondents - 184)
Q9 Q10 Qi1 Q12 Qi3 Q14 Q15 Ql6

2010/11 1.3 -0.1 -6.7 -8.8 -6.3 -4.8 6.2 -3.2 - -
2011/13 -14.5 -1.4 6.6 -1.8 2.4 -8.4 -15.0 -2.9 - -
2013/19 -4.2 - -

Blue shows favorable and red shows unfavorable

When comparing 2013 to 2019 responses there was an increase in 7 of the 8 “Agree” responses that were not
favorable (Q9 — Q16). The most significant decrease was in the agreement with the statement that residents
avoid going out during the NIGHTTIME because they are afraid of crime (-4.2 percentage points).
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Survey Respondent Map — Northridge

Legend
&  HMorhridge (148 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Northridge

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Northridge Concerns
(2019 Respondents - 149)
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e The top area of concern for Northridge residents was “Safety and Welfare of Others” with 36
respondents expressing concern. There was no change in the area of concern from 2018 to 2019.

e Additional areas where Northridge residents expressed concern were “Traffic Violations” with 7
respondents, followed by “Juvenile Problems”, “Noise and Disturbances”, “Vandalism”, and
“Trespassing / Loitering”.

e Northridge residents were least concerned with “Gang Activity” and “Abandoned and Junk Cars” with 0
respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department (VBPD). (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Northridge
(2019 Respondents - 149)

Q17

0% 20% 40% 60% 80% 100%

Q17 Q18
W Strongly Agree % 30.2 12.8
H Agree % 47.0 38.3
m Neutral % 18.1 315
W Disagree % 34 12.8
m Strongly Disagree % 0.7 4.0
i No Response % 0.7 0.7

e 77.2% of Northridge respondents “Strongly Agree” or “Agree” with the statement “l have a positive
relationship with the Police Department (VBPD)” (Q17). This is a 24.3% increase from 2018.

e 51.1% of Northridge respondents “Strongly Agree” or “Agree” with the statement “People in my
community trust the Virginia Beach Police Department” (Q18). This is a 16.5% increase from 2018.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Northridge
(2019 Respondents - 149)
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0% 20% 40% 60% 80% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16
W Strongly Agree % 8.7 2.0 7.4 6.0 4.0 14.8 17.4 8.1
W Agree % 16.8 4.0 17.4 14.8 54 19.5 18.1 121
= Neutral % 21.5 54 8.1 134 134 14.1 18.8 121
M Disagree % 40.9 52.3 40.9 42.3 49.0 35.6 30.2 51.7
m Strongly Disagree % 11.4 35.6 25.5 22.8 27.5 15.4 14.8 15.4
= No Response % 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7
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e The highest percentage of agreement (35.5%) amongst Northridge respondents was with the
statement “Drugs are a problem in my neighborhood”. In 2018 the highest percentage of agreement
amongst Northridge respondents was “Guns are a problem in my neighborhood”.

e The lowest percentage of agreement (6.0%) amongst Northridge respondents was with the statement
“] often avoid going out during the DAYTIME because | am afraid of crime”. This is a 5.0% decrease
from 2018.

Northridge (2019 Respondents - 149)

No No Response

| have called the Police Department for assistance. (Q19) 32.2% 1.3%

| have been a victim of any crime. (Q20) 13.4% 1.3%

If yes to 19 or 20, were you satisfied with the service provided by the

2.7% -
VBPD? (Q21) a
I(é;;;N one or more of the officers in our community by name or sight. 275% | 70.5% 2 0%
| support more officer and citizen involvement in solving problems. 3.4% 3.4%

(Q23)

Blue shows favorable and red shows unfavorable

e 93.3% of Northridge respondents answered “Yes” to the statement “l support more officer and citizen
involvement in solving problem”.

e 70.5% of Northridge respondents answered “No” to the statement “I know one or more of the officers
in our community by name or sight”.

e There was no significant difference between 2018 and 2019 responses.
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Crime Data

Northridge (2019 Respondents - 149)

Crime Rate

Y Part | Part | Total Part | Drug Weapon Law

100 Address W7o 1=¢4Y Violent Crimes Violations Violations
Points *

2016 3.9 0.7 4.6 1.9 2.4
2017 5.3 1.4 6.7 5.3 2.7
2018 4.1 1.4 5.5 3.4 3.4

Total MG Total Part | Drug Weapon Law
Offenses [LdLe] I3 Crimes Violations Violations
2016 16 3 19 8 10
2017 22 6 28 22 11
2018 17 6 23 14 14

*As of 2018, consisted of 415 address points. Crime data in IBR format.

e The crime rate per 100 address points has increased in Total Part | Crimes, Drug Violations, and
Weapon Law Violations when comparing 2016 to 2018.

e In concurrence with the increase in Total Part | Crimes, Drug Violations, and Weapon Law Violations
from 2016 to 2018, 34.3% of respondents “Strongly Agreed” or “Agreed” with the statement “Guns are
a problem in my neighborhood” and 35.5% of respondents “Strongly Agreed” or “Agreed” with the
statement “Drugs are a problem in my neighborhood”.
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Declined

2019 58

Northridge (2019 Respondents - 149)

Vacant

15

No Answer

162

Completed

149

Total
Attempts

384

Survey Respondents & Demographics

% of
Attempts
Surveyed

92.5%

Northridge (2019 Respondents - 149)

Asian Black Hispanic Other | White Unknown Total
Race
Female 4.0% 26.2% 0.7% 0.7% 11.4% 0.0% 43.0%
Male 4.0% 33.6% 4.7% 1.3% 12.1% 0.7% 56.4%
Unknown | 5 oo | 0.79% 0.0% 00% | 0.0% 0.0% 0.7%
Gender

8.1%

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 117
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2018/2019 Northridge Comparison

The chart below represents a comparison of responses from Northridge residents from 2018 to 2019. Due to
changes in the organization of the survey, some of the questions or statements may not be present or in the
same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department (VBPD). (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Northridge
(2018 Respondents - 153, 2019 Respondents - 149)

90.0
80.0
70.0

60.0

50.0

40.

30.

20.

10. L
0 Q9 Q

10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18
m2018 490 130 399 320 209 66.7 555 359 529 346
@2019 255 6.0 248  20.8 9.4 342 356 201 77.2 510

o

o

o

o

o

*The sum of “Agree” responses on page 73 and 74 may not match the sum shown above due to rounding™
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Percentage Point Difference: Northridge

(2018 Respondents - 153, 2019 Respondents - 149)
Q9 Q10 Qi1 Q12 Qi3 Q14 Q15 Q16 Q17
2018/19 -23.5 -7.0 -15.1 -11.2 -11.5 -32.5 -19.9 -15.8 24.3 16.4

Blue shows favorable and red shows unfavorable

When comparing 2018 to 2019 responses there was a decrease in 8 of the 8 “Agree” responses that were not
favorable (Q9 — Q16) and an increase in 2 of 2 “Agree” responses that were favorable (Q17 — Q18). The most

significant increase was in the perspective that residents “Have a positive relationship with the Police
Department (VBPD)” in Northridge (+24.3 percentage points).
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Survey Respondent Map — Campus East

Legend

Campus East (217 Respondents)

Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Campus East

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Campus East Concerns
(2019 Respondents - 217)
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e The top area of concern for Campus East residents was “Safety and Welfare of Others” with 31
respondents expressing concern.

e Additional areas where Campus East residents expressed concern were “Vandalism” with 26
respondents, followed by “Juvenile Problems”, “Traffic Violations or Problems”, “Noise and
Disturbances”, “Trespassing / Loitering”, “Gang Activity”, and “Abandoned and Junk Cars”.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department (VBPD). (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Campus East
(2019 Respondents - 217)

0% 20% 40% 60% 80% 100%

Q17 Q18
B Strongly Agree % 33.2 18.9
H Agree % 44.2 42.4
m Neutral % 12.4 24.4
W Disagree % 4.1 7.4
m Strongly Disagree % 2.8 3.2
i No Response % 3.2 3.7

o 77.4% of Campus East respondents “Strongly Agree” or “Agree” with the statement “l have a positive
relationship with the Police Department (VBPD)” (Q17).

e 61.3% of Campus East respondents “Strongly Agree” or “Agree” with the statement “People in my
community trust the Virginia Beach Police Department” (Q18).

82



The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Campus East
(2019 Respondents - 217)
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0% 20% 40% 60% 80% 100%

Q9 Q10 Ql1 Q12 Q13 Q14 Q15 Qle
W Strongly Agree % 3.7 1.4 6.9 3.2 0.9 5.5 6.0 8.8
mAgree % 15.2 3.2 19.8 15.2 6.5 12.4 12.4 12.4
= Neutral % 22.6 0.9 6.9 11.5 13.4 17.1 18.0 8.3
m Disagree % 39.6 47.0 37.3 49.8 53.0 42.9 44.2 41.0
m Strongly Disagree %  16.6 45.2 26.7 18.0 24.0 18.4 16.1 26.3
I No Response % 2.3 2.3 2.3 2.3 2.3 3.7 3.2 3.2
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e The highest percentage of agreement (26.7%) amongst Northridge respondents was with the
statement “l often avoid going out during the NIGHTTIME because | am afraid of crime”.

e The lowest percentage of agreement (4.6%) amongst Northridge respondents was with the statement
“| often avoid going out during the DAYTIME because | am afraid of crime”.

Campus East 2019 Respondents - 217)

Yes No No Response

| have called the Police Department for assistance (Q19) 29.5% | 67.7% 2.8%

| have been a victim of any crime (Q20) 20.3% | 77.0% 2.8%

If yes to 19 or 20, were you satisfied with the service provided by the

0, 0, -
VBPD? (Q21) 27.6% | 6.5%

| know one or more of the officers in our community by name or sight

o) 0, o)
(Q22) 17.5% | 79.3% 3.2%

| support more officer and citizen involvement in solving problems
(Q23)

Blue shows favorable and red shows unfavorable

93.1% | 3.7% 3.2%

e 93.1% of Campus East respondents answered “Yes” to the statement “I support more officer and
citizen involvement in solving problem”.

e 79.3% of Campus East respondents answered “No” to the statement “l know one or more of the
officers in our community by name or sight”.
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Crime Data

Campus East (2019 Respondents - 217)

Crime Rate
Per Eladl Part | Total Part | Drug Weapon Law

100 Address WJTeY 114" Violent Crimes Violations Violations

Points *

2016 6.3 0.7 7.0 1.6 1.1
2017 5.0 1.1 6.1 0.7 0.1
2018 5.2 0.5 5.7 1.3 0.9

Total MGLL Part | Total Part | Drug Weapon Law

Offenses [LdLe) J=113 Violent Crimes Violations Violations
2016 48 5 53 12 8
2017 38 8 46 5 1
2018 39 4 43 10 7

*As of 2018, consisted of 757 address points. Crime data in IBR format.

e The crime rate per 100 address points has slightly increased in Drug Violations and Weapon Law
Violations when comparing 2018 to the two years prior.

e In concurrence to the 2018 increase in Drug Violations and Weapon Law Violations, 18.4% of
respondents “Strongly Agreed” or “Agreed” with the statement “Drugs are a problem in my
neighborhood” and 17.9% of respondents “Strongly Agreed” or “Agreed” with the statement “Guns are
a problem in my neighborhood”.
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Survey Respondents & Demographics

2019

Declined

67

Campus East (2019 Respondents - 217)

Vacant

18

No Answer

258

Completed

217

Total
Attempts

560

% of
Attempts
Surveyed

74.0%

Campus East (2019 Respondents - 217)

Asian Black Hispanic Other | White Unknown Total
Race
Female | 0.9% | 42.4% 1.8% 0.9% | 9.2% 1.4% 56.7%
Male | 2.3% | 22.1% 0.0% 09% | 9.7% 1.8% 36.9%
Unknown | =g o | 3 5 0.0% 0.0% | 0.0% 3.2% 6.5%
Gender

3.2%

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 118
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2010/2011/2013/2019 Campus East Comparison

The chart below represents a comparison of responses from Campus East residents from 2010 to 2019. Due
to changes in the organization of the survey, some of the questions or statements may not be present or in
the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Campus East
(2010 Respondents - 137, 2011 Respondents - 111,
2013 Respondents - 161, 2019 Respondents -217)

90.0
80.0
70.0
60.0
50.0
40.0
30.0

20.0
Al
0.0 —1 II

Q@ Q0 Qi1 Q12 Q13 Q14 Q15 Ql6 Q17 Q18
2010 365 7.3 263 314 102 263 314 292 00 00
m2011 252 08 204 212 102 157 260 346 00 00

2013 26.1 4.3 236 161 124 198 26.1 23.6 0.0 0.0
2019 18.9 4.6 26.7 184 7.4 180 184 212 774 613

*The sum of “Agree” responses on page 82 and 83 may not match the sum shown above due to rounding*
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Percentage Point Difference: Campus East

(2010 Respondents - 137, 2011 - 111 Respondents,
2013 - 161 Respondents, 2019 Respondents - 217)
Q9 Q10 Q11 Q12 Qi3 Q14 Q15 Q16 Q17 Q18

2010/11 -11.3 -6.5 -5.9 -10.2 0 -10.6 -5.4 5.4 - -

2011/13 0.9 3.5 3.2 -5.1 2.2 4.1 0.1 -11 - -

2013/19 -7.2 0.3 3.1 2.3 -5.0 -1.8 -7.7 -2.4 - -
Blue shows favorable and red shows unfavorable

When comparing 2013 to 2019 responses there was a decrease in 5 of the 8 “Agree” responses that were not
favorable (Q9 — Q16). The most significant decrease was in the perspective that residents were in the
agreement with the statement “Drugs are a problem in my neighborhood” (-7.7 percentage points).
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Fourth Precinct

Survey Respondent Map — Green Run Subsection

Legend
& Green Run (128 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Green Run Subsection

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Green Run Subsection Concerns
(2019 Respondents - 128)
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e The top area of concern for Green Run Subsection residents was “Safety and Welfare of Others” with
20 respondents expressing concern. This was also an area of concern in 2018.

e Additional areas where Green Run Subsection residents expressed concern were “Traffic Violations or
Problems” and “Noise and Disturbances” with 4 respondents expressing concern in each area, followed
by “Juvenile Problems”.

e Green Run Subsection residents were least concerned with “Gang Activity”, “Abandoned and Junk
Cars”, and “Trespassing / Loitering” with 0 respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered

favorable. The statements analyzed were:

| have a positive relationship with the Police Department (VBPD). (Q17)
People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Green Run Subsection
(2019 Respondents - 128)

0% 20% 40% 60% 80% 100%

Q17 Q18
m Strongly Agree % 22.7 10.2
W Agree % 28.1 26.6
m Neutral % 11.7 18.0
W Disagree % 2.3 7.8
m Strongly Disagree % 0.8 2.3
= No Response % 34.4 35.2

50.8% of Green Run Subsection respondents “Strongly Agree” or “Agree” with the statement “l have a
positive relationship with the Police Department (VBPD)” (Q17). This is a 32.7% decrease from 2018.
36.8% of Green Run Subsection respondents “Strongly Agree” or “Agree” with the statement “People
in my community trust the Virginia Beach Police Department” (Q18). This is a 24.2% decrease from
2018.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Green Run Subsection
(2019 Respondents - 128)
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0% 20% 40% 60% 80% 100%
Q9 Q10 Q11 Q12 Q13 Q14 Q15 Qi6
m Strongly Agree % 2.3 1.6 3.9 1.6 0.8 3.1 5.5 3.9
m Agree % 7.0 2.3 10.9 6.3 2.3 109 125 102
= Neutral % 9.4 4.7 8.6 8.6 4.7 7.8 9.4 5.5
m Disagree % 273 227 180 266 266 195 164 211
m Strongly Disagree % 21.1 359 258 242 289 250 219 250
= No Response % 328 328 328 328 367 336 344 344



e The highest percentage of agreement (18.0%) amongst Green Run Subsection respondents was with
the statement “Drugs are a problem in my neighborhood”. This is a 12.1% decrease from 2018.

e The lowest percentage of agreement (3.1%) amongst Green Run Subsection respondents was with the
statement “There is a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in
this neighborhood next year”

Green Run Subsection (2019 Respondents - 128)

Yes No No Response

| have called the Police Department for assistance (Q19)

17.2% | 50.0% 32.8%
| have been a victim of any crime (Q20)

6.3% | 60.9% 32.8%
If yes to 19 or 20, were you satisfied with the service provided by the
VBPD? (Q21) 16.4% | 3.9% -
| know one or more of the officers in our community by name or sight
(Q22) 13.3% | 53.1% 33.6%
| support more officer and citizen involvement in solving problems
(Q23) 61.7% | 3.1% 35.2%

Blue shows favorable and red shows unfavorable

e 61.7% of Green Run Subsection respondents answered “Yes” to the statement “l support more officer
and citizen involvement in solving problem”. This is a 30.8% decrease from 2018.

e 53.1% of Green Run Subsection respondents answered “No” to the statement “I know one or more of
the officers in our community by name or sight”. This is a 16.8% decrease from 2018.
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Crime Data

Green Run Subsection (2019 Respondents - 128)

Crime Rate

(Y8 Part | Part | Total Part | Drug Weapon Law

100 Address W:I7Te1=144Y Violent Crimes Violations Violations
Points *

2016 3.5 0.8 4.3 2.4 0.8
2017 4.1 0.2 4.3 1.3 0.2
2018 2.8 0.7 3.5 2.6 0.8

Total MGLL Part | Total Part | Drug Weapon Law
Offenses [BLdLe) JL=113Y Violent Crimes Violations Violations
2016 29 7 36 20 7
2017 34 2 36 11 2
2018 23 6 29 22 7

*As of 2018, consisted of 831 address points. Crime data in IBR format.

e The crime rate per 100 address points has decreased in Total Part | Crimes when comparing 2018 to
the two years prior.

e There were no significant changes with Part | Violent Crimes and Weapon Law Violations when
comparing 2018 to 2016.
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Survey Respondents & Demographics

2019

Declined

31

Green Run Subsection (2019 Respondents - 128)

Vacant

No Answer

184

Completed

146

Total
Attempts

363

% of
Attempts
Surveyed

43.7%

Green Run Subsection (2019 Respondents - 128)

Asian Black Hispanic Other | White Unknown Total
Race
Female | 1.6% | 28.9% 0.0% 0.0% | 14.1% 0.0% 44.5%
Male | 0.0% | 10.9% 1.6% 0.0% | 5.5% 1.6% 19.5%
Unknown | 200 | 1 6% 0.8% 0.0% | 0.8% 30.5% 35.9%
Gender

20.3%

32.0%

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 119
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2018/2019 Green Run Subsection Comparison

The chart below represents a comparison of responses from Green Run Subsection residents from 2018 to
2019. Due to changes in the organization of the survey, some of the questions or statements may not be
present or in the same order as previous surveys. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e There is a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e There is a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Green Run Subsection
(2018 Respondents - 147, 2019 Respondents - 128)
90.0

80.0

70.0

60.0
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40.0

30.0

20.0

b Bk nlin
0.0 L L

Q9 Q10 Ql1 Q12 Q13 Q14 Q15 Qle Q17
m 2018 13.7 1.4 151  15.8 6.8 123 301 144 836 61.0
@2019 094 3.9 14.8 7.8 3.1 141 180 141 508 36.7

o

*The sum of “Agree” responses on page 91 and 92 may not match the sum shown above due to rounding*
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Percentage Point Difference: Green Run Subsection

(2016 - 220, 2017 - 307, Respondents, 2018 - 147 Respondents)
Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17
2018/19 -4.3 2.5 -0.3 -8.0 -3.7 1.8 -12.1 -0.3 -32.8 -24.3

Blue shows favorable and red shows unfavorable

When comparing 2018 to 2019 responses there was a decrease in 6 of the 8 “Agree” responses that were not
favorable (Q9 — Q16) and a decrease in both “Agree” responses that were favorable (Q17 — Q18). The most
significant decrease within the statements that were considered not favorable, was that residents of Green

Run subsection “Agree” with the statement “Drugs are a problem in my neighborhood” (-12.1 percentage
points).
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Survey Respondent Map — Pecan Gardens
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@ Pecan Gardens (52 Respondents)
Source: Address Points Layer provided by City of Virginia Beach GIS and VBPD Meighborhood Layer
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Pecan Gardens

2019 Survey Responses

Citizens responded to Question 8 in an open-ended format. Answers were categorized into concerns.

Pecan Gardens Concerns
(2019 Respondents - 53)
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e The top area of concern for Pecan Gardens residents was “Traffic Violations or Problems” with 8
respondents expressing concern. This is a top area of concern in 2018.

e Additional areas where Pecan Gardens residents expressed concern were “Safety and Welfare of
Others” with 5 respondents, followed by “Vandalism”, “Juvenile Problems”, “Gang Activity”, and
“Noise and Disturbances”.

e Pecan Gardens residents were least concerned with “Abandoned and Junk Cars” and “Trespassing /
Loitering” with O respondents expressing concern.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered
favorable. The statements analyzed were:

e | have a positive relationship with the Police Department (VBPD). (Q17)
e People in my community trust the Virginia Beach Police Department. (Q18)

Strongly Agree and Agree Responses are Favorable: Pecan Gardens
(2019 Respondents - 52 Respondents)

0% 20% 40% 60% 80% 100%

Q17 Q18
m Strongly Agree % 35.8 24.5
W Agree % 43.4 56.6
m Neutral % 9.4 3.8
W Disagree % 1.9 1.9
m Strongly Disagree % 0.0 1.9
 No Response % 9.4 11.3

e 79.2% of Pecan Gardens respondents “Strongly Agree” or “Agree” with the statement “l have a
positive relationship with the Police Department (VBPD)” (Q17).

e 81.1% of Pecan Gardens respondents “Strongly Agree” or “Agree” with the statement “People in my
community trust the Virginia Beach Police Department” (Q18).

e There was no significant difference between 2018 and 2019 responses.
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The chart below represents statements where “Strongly Agree” and “Agree” responses were considered not
favorable. The statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

Strongly Agree and Agree Responses are Not Favorable: Pecan Gardens
(2019 Respondents - 52 Respondents)

Qle I TS
QL5 EEEN T
Q4 HEEEN e
Ql3 EEEN T
QL2 I SRS
Qll HEEE T
QL0 EN T

Q9 N

0% 20% 40% 60% 80% 100%

Q9 Q10 Q11 Q12 Q13 Q14 Q15 Qlé6
m Strongly Agree % 1.9 0.0 1.9 7.5 1.9 1.9 1.9 7.5
m Agree % 7.5 3.8 13.2 15.1 7.5 11.3 9.4 11.3
m Neutral % 22.6 5.7 7.5 3.8 9.4 5.7 9.4 11.3
W Disagree % 43.4 37.7 41.5 43.4 45.3 47.2 45.3 34.0
m Strongly Disagree %  18.9 47.2 30.2 24.5 30.2 24.5 245 26.4
M No Response % 5.7 5.7 5.7 5.7 5.7 9.4 9.4 9.4
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e The highest percentage of agreement (22.6%) amongst Pecan Gardens respondents was with the
statement “There is a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft,
etc.) in this neighborhood next year.” This is an 11.0% increase when comparing 2019 to 2018.

e The lowest percentage of agreement (3.8%) amongst Pecan Gardens respondents was with the
statement “I often avoid going out during the DAYTIME because | am afraid of crime”. Thisisa 3.1%
increase when comparison 2019 to 2018.

Pecan Gardens (2019 Respondents - 53 Respondents)

Yes No No Response

| have called the Police Department for assistance. (Q19)

22.6% | 67.9% 9.4%
| have been a victim of any crime. (Q20)

11.3% | 79.2% 9.4%
If yes to 19 or 20, were you satisfied with the service provided by the
VBPD? (Q21) 13.2% | 5.7% i
| know one or more of the officers in our community by name or sight.
(Q22) 20.8% | 69.8% 9.4%
| support more officer and citizen involvement in solving problems.
(Q23) 88.7% | 1.9% 9.4%

Blue shows favorable and red shows unfavorable

e 88.7% of Pecan Gardens respondents answered “Yes” to the statement “I support more officer and
citizen involvement in solving problem”.

e 69.8% of Pecan Gardens respondents answered “No” to the statement.”l know one or more of the
officers in our community by name or sight”.

e There was no significant difference between 2018 and 2019 responses.

102



Crime Data

Crime Rate
Per Eladl Total Part | Drug Weapon Law
100 Address W JTeY 114" Crimes Violations Violations

Points *

2016 2.9 0.0 2.9 0.4 0.1
2017 2.8 0.8 3.6 0.9 0.7
2018 2.5 0.1 2.6 0.5 0.4

Total MGLL Part | Total Part | Drug Weapon Law

Offenses [LdLe] =144 Violent Crimes Violations Violations
2016 22 0 22 3 1
2017 21 6 27 7 5
2018 19 1 20 4 3

*As of 2018, consisted of 758 address points. Crime data in IBR format.

e The crime rate per 100 address points decreased from 2016 to 2018 for Part | Property crimes.
e Part| Violent Crimes, Drug Violations, and Weapon Law Violation increased from 2016 to 2018.
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Survey Respondents & Demographics

Pecan Gardens (2019 Respondents- 53)

Total @i
Declined Vacant No Answer Completed Attempts
Attempts
Surveyed
2019 10 3 68 53 134 17.7%
Pecan Gardens (2019 Respondents - 53)
Asian Black Hispanic Other | White Unknown Total
Race
Female | 1.9% 17.0% 0.0% 0.0% 20.8% 1.9% 41.5%
Male | 1.9% 13.2% 3.8% 0.0% 30.2% 1.9% 50.9%
Unknown | 600 | 0.0% 0.0% 0.0% | 0.0% 5.7% 7.5%
Gender

5.7%

100.0%

A complete chart including age ranges by gender is included in Appendix C on Page 120
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2014/2015/2017/2018/2019 Pecan Gardens Comparison

The chart below represents a comparison of responses from Pecan Gardens residents from 2014 to 2019. The
statements analyzed were:

e Crime is generally a problem in my neighborhood. (Q9)

e | often avoid going out during the DAYTIME because | am afraid of crime. (Q10)

e | often avoid going out during the NIGHTTIME because | am afraid of crime. (Q11)

e Thereis a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc.) in this
neighborhood next year. (Q12)

e Thereis a good chance | will be a victim of VIOLENT CRIME (assault, robbery, rape, etc.) in this
neighborhood next year. (Q13)

e Guns are a problem in my neighborhood. (Q14)

e Drugs are a problem in my neighborhood. (Q15)

e | am more afraid of crime now than | have ever been. (Q16)

e | have a positive relationship with the Police Department. (Q17)

e People in my community trust the Virginia Beach Police Department. (Q18)

Percent of Agreement: Pecan Gardens
(2014 - 290 Respondents, 2015 - 188 Respondents, 2017 - 79
Respondents, 2018 - 147 Respondents, 2019 Respondents -
53 Respondents)

100
90

80

70

60

50

40

30

X W l
'S e WO l

Q9 Q10 Q11 Q12 Q13 Q15 Qle
m2014 189 34 231 128 55 255 31 221 82 586
m2015 314 59 25 154 48 356 33 213 755 505
m2017 152 76 165 126 89 228 254 114 93.7 683
w2018 6.1 0.7 95 116 34 129 170 116 87.1 80.3
2019 9.4 38 151 226 94 13.2 113 189 79.2 811

o

*The sum of “Agree” responses on page 100 and 101 may not match the sum shown above due to rounding*
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Percentage Point Difference: Pecan Garden

(2014 - 290 Respondents, 2015 - 188 Respondents,
2017 - 79 Respondents, 2018- 147 Respondents, 2019 Respondents - 53 Respondents)
Q9 Q10 Qi1 Ql2 Qi3 Q14 Q15 Qle6 Q17

2014/15 12.5 2.5 1.9 2.6 -0.7 10.1 2.0 -0.8 -6.5 -8.1
2015/17 -16.2 1.7 -8.5 -2.8 4.1 -12.8 -7.6 -9.9 18.2 17.8
2017/18 -9.1 -6.9 -7.0 -1.0 -5.5 -9.9 -8.4 0.2 -6.6 12.0
2018/19 3.3 3.1 5.6 11.0 6.0 0.3 -5.7 7.3 -7.9 0.8

Blue shows favorable and red shows unfavorable

When comparing 2018 to 2019 responses there was an increase in 7 of 8 “Agree” responses that were not
favorable (Q9 — Q16) and a decrease in 1 of 2 “Agree” responses that were favorable (Q17 — Q18). The most
significant decrease was in the perspective that residents of Pecan Gardens believe they have a positive
relationship with the Police Department (-7.9 percentage points).
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Appendix A
Methodology

In 2019, the Virginia Beach Police Department surveyed ten neighborhood areas: Manchester Village,
Scarborough Square, The Oaks, Atlantis Apartments, Emerald Point Subsection, Hill Meadow, Lake Edward,
Northridge, Campus East, Green Run Subsection, and Pecan Gardens.

The analysis of survey data includes a summary of responses by area. Consistent with prior years, a door-to-
door survey method was used to gather data. Each precinct designated a single night to distribute surveys and
uniformed Virginia Beach Police Officers went door-to-door to administer the survey. Survey respondents
completed the survey through dictation of their answers to the officers. Completed surveys were entered into
a Microsoft Excel spreadsheet at each precinct by a designated Precinct Desk Officer. The resulting Excel files
were combined into a single Excel spreadsheet, by a member of the Planning & Analysis Department, to be
used for data analysis.

All crime data included as part of the analysis is in IBR format. Due to the dynamic nature of crime data, crime
rates are calculated at the time of survey analysis for all three years and may not match rates reported in
previous years. Part | Property Crime is comprised of burglary, larceny, motor vehicle theft, and arson. Part |
Violent Crime includes homicide, rape, robbery, and aggravated assault. At the end of the 2013 calendar year,
the FBI broadened the definition of rape to include forcible rape (11A), forcible sodomy (11B), and sexual
assault with an object (11C). Figures reported in this analysis reflect the new definition of rape. Total Part |
Crime is the sum of property and violent crime. Drug and Weapon Law Violations are evaluated separately
and are not included in the total crime rate.

Crime occurring on streets bordering a neighborhood area was included in the crime totals as it would directly
impact residents’ perception of crime. Crime rates were calculated using address points as of 2018. An
address point is defined as a single dwelling unit/household. It should be noted that while an apartment
building consists of many dwelling units, it may be counted as a single address point due to limitations of the
data. Address point data is provided by the City’s Center for Geo-Spatial Information Services. Address points
were used because not all the neighborhood areas selected align with Census block groups, making it difficult
to provide a reliable population estimate for each neighborhood area.

The door-to-door interview method utilized a convenience sample and may not be an accurate representation
of neighborhood area demographics. Generalization of results should be made with caution.
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Appendix B

2019 Neighborhood Survey Tool — Page 1

STy
@ﬁ% Virginia Beach Police Department Community Survey | 2017

o

Instructions to officers: Interview respondent and fill out survey. Please print legibly_

1. Date:

2. Officer Code:

3. Area: || 1%| Manchester Village  [_] 1] New Oaks [] 12 scarborough Square
[] 2| Hill Meadow [12) Avtantis Aprs. ] 2| Emerald Poimt [] z=IFriendship village
[] 21 Loke Edward []3| Northridge ] 2| campus East
[ ] #*| Pecan Gardens []#*| Green Run

4. Street #: Street Name: Apt #:

5. Respondent Age: | | Under1s | | 1330 [ ]| 3140 [ J41so [ ]s1ss [ ] eo+

6. Respondent Gender: |:| Male |:| Female
7.Respondent Race: | | Asian || Black/African American [[] Hispanic/Latino
[select one)

[ ] white [ | OtherSpecify:

8. Are there problems in your community that concern you? The problems can be police or non-police related.

1L

1-5trongly Apree  2-Agree  3-MNeutral 4-Disagree  5-5trongly Disagree
Crime is generally a problem in my neighborhood.
| often avoid going out during the DAY TIME because | am afraid of crime.

| often avoid going out during the NIGHT TIME because | am afraid of crime.
There is a good chance | will be a victim of PROPERTY CRIME (theft, burglary, auto theft, etc ) in this

neighborhood next year.

There is 2 good chance | will be a victim of VIOLENT CRIME [assault, robbery, rape, etc } in this neighborhood
next year.

VEPD Community Survey/20190722 -Page 1 of 2
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2019 Neighborhood Survey Tool — Page 2

Virginia Beach Police Department Community Survey | 2017

Ik
T "": -
B ﬁnﬂé
uf;?*.-w
Instructions to officers: Interview respondent and fill out survey. Please print legibly_

1-Strongly Agree  2-Agree  3-Meutral 4-Disagree 5-5trongly Disagree

14 Gunsare a problem in my neighborhood.

15.  Drugs are a problem in my neighborhood.

16._____ |am more afraid of crime now than | have ever been.

17.______ Ihawve a3 positive relationship with the Folice Department (VBPD).

18. People in my community trust the Virginia Beach Police Department.

In the past year in my neighborhood:
[Yes=¥ No=HN)

13. I have called the Police Department for assistance.

20.______ lhave been a victim of any crime.

1. ifyesto 19 or 20, were you satisfied with the service provided by the Va Beach Police Department?
22, lknow one or more of the officers in our community by name or sight.

23. | support more officer and citizen involvement in solving problems.

24. |5 there anything the Virginia Beach Police Department could do to make you feel safer in your neighborhood?

VEPD Community Survey/20190722 -Page 2 of 2
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Appendix C

First Precinct — Survey Respondent Demographics

Manchester Village Demographics
Manchester Village (2019 Respondents - 79)

Asian Black Hispanic Other | White Unknown Total
Race

Female 1 15 p 0] 8 3 29

Under 18 0 0 0 0 0 0 0

18-30 0 1 0 0 0 1 2

31- 40 1 4 1 0 0 1 7

41 -50 0 2 0 0 2 1 5

51-59 0 4 1 0 1 0 6

Over 60 0 4 0 0 5 0 9

Unknown Age 0 0 0 0 0 0 0

Under 18 0 0 0 0 0 1 1

18-30 0 4 0 0 0 0 4

31- 40 3 2 0 1 4 0 10

41 -50 1 3 1 0 5 0 10

51-59 2 3 0 0 2 0 7

Over 60 1 3 0 0 8 0 12

Unknown Age 0 0 0 0 1 0 1
Unknown

Gender 0 0 0 1 3 5

Under 18 0 0 0 0 0 0 0

18-30 0 0 0 0 0 0 0

31- 40 0 0 0 0 1 0 1

41 -50 0 0 0 0 0 0 0

51-59 0 0 0 0 0 0 0

Over 60 1 0 0 0 0 0 1

Unknown Age 0 0 0 0 0 3 3

Total 9 30 3 1 29 7 79
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Scarborough Square Demographics
Scarborough Square (2019 Respondents - 73)

Asian Black Hispanic Other White Unknown Total
Race

Female p p o} 1 p 11 2 38

Under 18 0 1 0 0 0 0 1

18-30 0 4 1 0 5 0 10

31-40 0 6 0 0 4 1 11

41 -50 0 7 0 0 0 1 8

51-59 1 0 0 1 1 0 3

Over 60 1 2 0 1 1 0 5

Unknown Age 0 0 0 0 0 0 0

Under 18 1 0 0 0 0 0 1

18 - 30 1 2 0 0 3 1 7

31-40 2 2 0 1 3 0 8

41 -50 0 5 0 0 2 0 7

51-59 0 3 0 0 2 0 5

Over 60 0 1 0 0 2 0 3

Unknown Age 0 0 0 0 0 0 0
Unknown

Gender p 0 0 0 1 1 4

Under 18 0 0 0 0 0 0 0

18-30 1 0 0 0 0 0 1

31-40 0 0 0 0 0 0 0

41 -50 0 0 0 0 1 0 1

51-59 0 0 0 0 0 0 0

Over 60 1 0 0 0 0 0 1

Unknown Age 0 0 0 0 0 1 1

Total 8 33 1 3 24 4 73
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Female
Under 18

Asian

Black

The Oaks Demographics
The Oaks (2019 Respondents - 31)

Hispanic

Other

White

Unknown
Race

Total

N
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(=}
[y
[*-]

18 -30
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Male
Under 18
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Second Precinct - Survey Respondent Demographics

Atlantis Apartment Demographics
Atlantis Apartment (2019 Respondents - 38)

Asian Black Hispanic Other White Un::::vn Total

o
N
N
[y
w
o

Female
Under 18

18- 30

31-40

41 -50

51-59

Over 60
Unknown Age
Male

Under 18

18 - 30

31-40

41 -50

51-59

Over 60
Unknown Age

oO|0Oj0o|0O|O0O|O|O

O|RPO|COIO|FRP|IONO OO0 |0 |0 |0 =]

1 1
0 0 0 0
9 0 0 1
9 0 1 0
1 0 0 0
2 0 0 0
6 1 0 0
0 0 0 0
0 0 0 0
1 0 0 0
1 0 0 0
2 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

Unknown

O RIOINIRINOEOB O (NN (=

oO|0Ojl0O|0O|O|O|O

Gender 1 1 0 0 0 p
Under 18 0 0 0 0 0 0 0

18 -30 0 0 0 0 0 0 0

31- 40 0 0 0 0 0 0 0

41 -50 0 1 0 0 0 0 1

51-59 0 0 1 0 0 0 1

Over 60 0 0 0 0 0 0 0
Unknown Age 0 0 0 0 0 0 0
Total 0 32 p 1 p 1 38
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Emerald Point Subsection Demographics
Emerald Point Subsection (2019 Respondents - 81)

Asian Black Hispanic Other | White Un:::ewn Total
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O|OO|Rr|OFR|IONO OO0 |0 |0 |0 =]

Female
Under 18
18-30
31-40
41 -50
51-59
Over 60
Unknown Age
Male
Under 18
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31-40
41 -50
51-59
Over 60
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Unknown Age

Unknown
Gender 0 0 0 0 0 0 0
Under 18 0 0 0 0 0 0 0
18-30 0 0 0 0 0 0 0
31- 40 0 0 0 0 0 0 0
41 -50 0 0 0 0 0 0 0
51-59 0 0 0 0 0 0 0
Over 60 0 0 0 0 0 0 0
Unknown Age 0 0 0 0 0 0 0
Total p 34 6 p 35 p 81
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Female
Under 18

Asian

Black

Hill Meadow Demographics
Hill Meadow (2019 Respondents - 56)

Hispanic

Other

White

Unknown
Race

Total

(=}
(Y
~N
(Y
=
[y
w
=

18- 30

31-40

41 -50

51-59

Over 60

Unknown Age
Male
Under 18

OO0l |O|O

RlRr|INMIMVwiN|O

AWWHO|N | O

18- 30

31-40

41 -50

51-59

Over 60

Unknown Age

Unknown
Gender

Under 18

oO|0OjO|r|O|O|O

[y
RrhrRr|lojlo/voElw| vk |lw|s|s|o
o|lo|lo|lo|o|o|lofsllo|o|o|r|o|+|c ¥

[y

H
o|lo|lo|lo|o|o|lofsllo|o|o|o|o|r|O

N

=Y

(=]

[y

(=}

O|O|O|OCO(OCOO|RENO OO0 |0 |0 |0 [K=]

(=]

ORI WIFL|O

(=}

(=}

RO IVNIWH W=

[y

18- 30

31-40

41 -50

51-59

Over 60

Unknown Age
Total

OO0l |O|O

[y

R |OlO|O|O|O|O

N
()]

SO | OO O|O|O|O

SO | OO O|lO0O|O|0O

115

OoO|0OjO0O|O|lO|O|O

N
(6]

SO | OO 0|00 |0

= lO0Ol0|0O|0O|O

vl
[<)]




Third Precinct - Survey Respondent Demographics

Lake Edward Demographics
Lake Edward (2019 Respondents - 184)

Asian Black Hispanic Other White Un::::vn Total
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Female
Under 18

18- 30

31-40

41 -50

51-59

Over 60
Unknown Age
Male

Under 18

18 - 30

31-40

41 -50

51-59

Over 60
Unknown Age
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0 0 0
2 0 2
2 0 5
1 0 0
0 0 1
1 0 0
0 0 1
0 0 0
3 0 1
0 0 1
0 0 1
0 0 1
3 0 0 0
1 0 0 0

Unknown

o|lo|lo|lo|lo|r|O
i
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Gender 0 0 0 28

Under 18 0 0 0 0 0 0 0

18 -30 0 0 0 0 0 1 1

31- 40 0 1 0 0 0 0 1

41 -50 0 0 0 0 0 1 1

51-59 0 0 0 0 0 0 0

Over 60 0 0 0 0 0 1 1
Unknown Age 0 0 0 0 0 25 25
Total p 98 9 0 34 41 184
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Female
Under 18

Asian

Northridge Demographics
Northridge (2019 Respondents - 149)

Black Hispanic

o

Other

White

Unknown
Race
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Female
Under 18

Asian

Black

o

Campus East Demographics
Campus East (2019 Respondents - 217)

Hispanic

Other

White

Unknown
Race

Total
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Unknown
Gender 0 7 0 0 0 7
Under 18 0 0 0 0 0 0 0
18 -30 0 0 0 0 0 0 0
31- 40 0 2 0 0 0 0 2
41 -50 0 4 0 0 0 0 4
51-59 0 1 0 0 0 0 1
Over 60 0 0 0 0 0 1 1
Unknown Age 0 0 0 0 0 6 6
Total 7 147 4 4 41 14 217
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Fourth Precinct - Survey Respondent Demographics

Green Run Subsection Demographics
Green Run Subsection (2019 Respondents - 128)

Asian Black Hispanic Other White Un::::vn Total
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Female
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Over 60
Unknown Age
Male
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Over 60
Unknown Age
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0 0 0 0
0 0 5 0
0 0 1 0
0 0 4 0
0 0 0 0
0 0 6 0
0 0 2 0
0 0 0 0
1 0 2 1
1 0 1 0
0 0 0 1
0 0 3 0
0 0 1 0
0 0 0 0

Unknown
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Gender p 1 0 1 39 46

Under 18 0 0 0 0 0 0 0

18 -30 0 1 0 0 1 0 2

31- 40 0 0 1 0 0 0 1

41 -50 1 0 0 0 0 0 1

51-59 0 0 0 0 0 0 0

Over 60 1 1 0 0 0 0 2
Unknown Age 1 0 0 0 0 39 40
Total 5 53 3 0 26 41 128
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Pecan Gardens Demographics
Pecan Gardens (2019 Respondents - 53 Respondents)

Asian Black Hispanic Other | White Un::::vn Total
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Unknown Age
Male
Under 18
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Over 60
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Unknown Age

Unknown

Gender 1 0 0 0 0 3 4
Under 18 0 0 0 0 0 0 0

18 -30 0 0 0 0 0 0 0

31- 40 0 0 0 0 0 0 0

41 -50 0 0 0 0 0 0 0

51-59 1 0 0 0 0 0 1

Over 60 0 0 0 0 0 0 0
Unknown Age 0 0 0 0 0 3 3
Total 3 16 p 0 27 ) 53
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Appendix D

First Precinct Concerns

Manchester Village

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019

More Patrols 11

More Police Presence

Drug Related Issues

More Bicycle Patrols

Less Racial Profiling

Rk (kL[N |&

More Foot Patrols

Scarborough Square

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019
More Patrols

=
N

More Police Presence

Quicker Response Time

Improve Communications Between Police - Citizens - Youth

Less Officer Involved Shootings

Bring Back the Police Athletic League

Distribution of Law Enforcement Contact Information

Community Policing Wanted

Police Sponsored Events

Mounted Patrol

R R R[(R[R[R[RLR|IN|IN|®

Traffic / Parking Issues
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The Oaks

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019

More Patrols

More Police Presence

Improve Communications Between Police - Citizens - Youth

Mounted Patrol

Feral Cats

Traffic / Parking Issues

Rlkr|kR|lR|[N|w|o

More Bicycle Patrols
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Second Precinct Concerns

Atlantis Apartments

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

More Patrols 12
Improve Communications Between Police - Citizens - Youth 1
Gang Activity 1

Emerald Point Subsection

Hill Meadow

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019
More Patrols

More Police Presence

Improve Communication Between Police - Citizens - Youth

Improve Lighting

= (= (N[>~

Traffic / Parking Issues

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019
More Patrols 18

Traffic / Parking Issues

Improve Communications Between Police - Citizens - Youth

Drug Related Issues

Improve Lighting

Dumpster System for the Neighborhood

More Bicycle Patrols

RR[R[R[RLR|N|N

More Police Presence
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Third Precinct Concerns

Lake Edward

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019

More Patrols 34

=
(%]

More Police Presence

More Bicycle Patrols

Improve Lighting

More Foot Patrols

Speed Enforcement

Police Sponsored Events

More Mounted Patrols

Gun Related Issues

Improve Communication Between Police - Citizens - Youth

Community Policing Wanted

Speed Tables

Drug Related Issues

Juvenile Issues
Get Rid of the Smoke Shack

R R[R[LPINININ|W|W|W DD
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Northridge

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019
More Patrols

N
©

More Police Presence

Improve Communication Between Police - Citizens - Youth

Police Sponsored Events

Drug Related Issues

Community Policing Wanted

More Bicycle Patrols

More Foot Patrols

More Diverse Police Force
5-0 Fades (Similar to Norfolk)
Street Signage

Quicker Response Time

Start Civic League

R IR(R|PRIR[R|IRIN|IN|IN[N|O |0

Most Up-To-Date Law Enforcement Equipment for Officers

Campus East

Comments by Category Sorted by 2019 Total
Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019
More Patrols 37

More Police Presence 16

=
N

Improve Communications Between Police - Citizens - Youth

Improve Lighting

More Bicycle Patrols

Police Sponsored Events

Speed Enforcement

Street Signage

Community Policing Wanted

Curfew Enforcement

Most Up-To-Date Law Enforcement Equipment for Officers

Animal Control Patrols

More Mounted Patrols

R R R[(R[R[RININ|IN|W|®

Distribution of Law Enforcement Contact Information
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Fourth Precinct Concerns

Green Run Subsection

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019
More Patrols 19

More Police Presence

=
o

Drug Related Issues

More Foot Patrols

Improve Communication Between Police - Citizens - Youth

Traffic / Parking Issues

Community Policing Wanted

Improve Lighting

Juvenile Outreach

R IR |RINININWW

Gun Related Issues

Pecan Gardens

Comments by Category Sorted by 2019 Total

Is there anything the Virginia Beach Police Department could do to make you feel
safer in your neighborhood?

Comment Category 2019

More Patrols

New Technology and Equipment to assist Law Enforcement

Traffic / Parking Issues

Drug Related Issues

RRr(kR|R|o

More Police Presence
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