
Setting Compatibility 
View Settings For 
Internet Explorer

10 & 11



Bring up Accela Citizen Access (ACA).
Click on the gear in the upper right hand corner.



Select “Compatibility View Settings”.



You should see the above.  Make sure
“vbgov.com” is in the “Add this website”
window.  Then click “Add”.



Your screen should look something like the one
below. Make sure the boxes are checked like
below. Now click “Close”. 


