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Search Directions 
 

Below is the Home Page for Accela Citizen Access (ACA).  You may search applications by hovering 
over “Advanced Search”, then “Search Records/Applications” and then click on the “Permits” link. 

 
 
 

 

You will see a screen that will list your permits.  If that is what you are looking for, click on the 
permit number.  If you are looking for a permit number that is not listed, scroll down. 
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After scrolling to the bottom, enter your search criteria. 
 

 
 
 
In this example I will be looking for permits on 2405 Courthouse Dr. So I enter “2405” in the “Street 
No.” field and “cour” in the “Street Name” field and then click the “Search” button.  In this case less 
is more so only use the first 3 or 4 letters of the street name and never enter the “Street Type”. 
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Below are the results of my search.  If I had wanted to I could have searched by start and end dates, 
record number, record type, etc.  I can search by any of the fields that are available on the screen. 

 
 
 
I am going to look at the last permit so I clicked on it and got the following screen.  Clicking on the 
right pointing arrow for “More Details” will give me some more information about this permit. 
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We can click on the “+” to the left of the items under “More Details” to open them up. 
 

 
 
 
Here I have opened up all the additional details and we can see a lot more information about the 
permit. 
 

 
 


