
ORD-3507 
 
AN ORDINANCE TO AMEND SECTION 35-169 OF THE 1 
CITY CODE TO PROVIDE A SHORT-TERM RENTAL 2 
REGISTRY AND TO PROVIDE DIRECTION TO THE 3 
COMMISSIONER OF THE REVENUE IN THE 4 
COLLECTION OF INFORMATION FROM OPERATORS 5 
 6 
SECTION AMENDED: § 35-169 7 

 8 
 WHEREAS, Chapter 741 of the 2017 Acts of Assembly requires reworking the 9 
registration requirements for certain short-term rental activities within the City;  10 
 11 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 12 
VIRGINIA BEACH, VIRGINIA: 13 
 14 

1. That Section 35-169 is hereby amended and reordained to read as follows: 15 
 16 
Section 35-169.  Short-Term Rental Registry Registration of a lodging place or 17 
other place offering lodging to transients; bond; enforcement thereon. 18 
 19 
(a) For purposes of this section only:  20 

1. “Operator” means the proprietor of any dwelling, lodging, or sleeping 21 
accommodations offered as a short-term rental, whether in the capacity of 22 
owner, lessee, sublessee, mortgagee in possession, license, or any other 23 
possessory capacity;  24 

2. “Short-term rental” means the provision of a room or space that is suitable 25 
or intended for occupancy for dwelling, sleeping, or lodging purposes, for 26 
a period of fewer than 30 consecutive days, in exchange for a charge for 27 
the occupancy. 28 
 29 

(b) An operator of a short-term rental is required to register with the commissioner of the 30 
revenue annually.  The registration shall be ministerial in nature and shall require 31 
operators to provide the complete name of the operator and the address of each 32 
property in the City offered for short-term rental by the operator. 33 
 34 

(c) For purposes of defraying the costs of establishing and maintaining the registry set 35 
forth in subsection (b), the commissioner of the revenue shall collect a fee of fifty 36 
dollars ($50.00).  The commissioner of the revenue shall track the costs associated 37 
with establishing and maintaining the registry, and through the annual budget 38 
process, the commissioner may request the fee be adjusted to reflect such actual 39 
costs. 40 

 41 
(d) Registration is not required if the operator or short-term rental is exempted from 42 

registration by § 15.2-983(B)(2) of the Code of Virginia. 43 
 44 

(e) The penalty for offering a property for short-term rental that is not registered in 45 
accordance with this section shall be a penal fine of five hundred dollars ($500.00) 46 



per violation.  Each day a property is offered for short-term rental that is not 47 
registered in accordance with this section is a separate violation.  48 
 49 

(f) Unless and until an operator pays a penalty authorized by this section and registers 50 
such property, the operator may not offer such property for short-term rental.   51 
 52 

(g) Upon repeated violations of this section as it relates to a specific property, an 53 
operator may be prohibited from registering and offering that property for short-term 54 
rental.  Notice of such prohibition shall be sent to the specific property, and a copy 55 
may be provided to an alternate address if the commissioner believes such alternate 56 
address is the residence of the operator. The notice of prohibition is effective on the 57 
date received or three business days after mailing by the commissioner of the 58 
revenue, whichever is sooner. 59 
 60 

(h) An operator may be prohibited from offering a specific property for short-term rental 61 
in the City upon conviction of three or more violations of one or more state or local 62 
laws, ordinances, or regulations that relate to the short-term rental. The notice of 63 
prohibition shall be sent in the same manner as the notice described in subsection g. 64 
 65 

(a) A lodging place or other place offering lodging for transients shall within 30 days of 66 
holding itself out as offering lodging for transients register with the commissioner of 67 
the revenue to allow the remittance of transient occupancy taxes as provided in this 68 
article.  For lodging places that are registered for remittance of transient occupancy 69 
taxes with the commissioner of the revenue through the business license application 70 
process, there is no separate registration requirement imposed by this section. 71 
 72 

(b) A lodging place or other place offering lodging to transients shall post a bond with 73 
corporate surety to insure faithful performance of the duties to the city as to transient 74 
occupancy taxes collected and held in trust for the city upon the occurrence of either 75 
of the following events: 76 
 77 

1. The failure to register such business with the commissioner for collection and 78 
remittance of transient occupancy taxes; or   79 

2. The failure to remit transient occupancy taxes as required by this article. 80 
 81 

(c) The bond, including the corporate surety thereon, required by subsection (b), shall 82 
be in a form deemed satisfactory to the city attorney.  The bond shall be in an 83 
amount of one thousand dollars ($1,000) and shall be in force until the one-year 84 
anniversary of the requirement to obtain such bond.  85 
 86 

(d) The commissioner of the revenue may accept a cash bond or an irrevocable letter of 87 
credit in lieu of the bond required by this section, provided that the letter or bond 88 
must be reviewed and approved by the city attorney. 89 
 90 

(e) A lodging place or other place offering lodging to transients that fails, after 30 days 91 
of being informed of such requirement, to obtain a bond or other form of security set 92 
forth in this section shall be subject to a penal fine of one thousand dollars ($1,000).  93 
Such fine shall be in addition to all other remedies for failure to collect and remit 94 



transient occupancy taxes provided by this article or the Code of Virginia.  For 95 
purposes of the 30 days set forth in this subsection, such notice is effective on the 96 
date received or three business days after mailing by the commissioner of the 97 
revenue, whichever is sooner. 98 
 99 

(f)  The commissioner of the revenue is empowered to take appropriate action against 100 
the bond or other form of security described in this section upon notification by the 101 
city treasurer of nonpayment of lodging taxes by any business required herein to 102 
obtain a bond. 103 

 104 
(g) The time periods set forth in this section may be extended by the commissioner of 105 

the revenue if the commissioner of the revenue finds good cause for such extension 106 
and provided such determination is set forth in writing.  No such extension may 107 
exceed thirty days.  108 

 109 
2.  The Commissioner of the Revenue is directed to request contact information from 110 

each operator of a short-term rental that includes a person or agent designated to 111 
respond to calls or complaints received by the City’s 311 Service.  Such person or 112 
agent should be able to respond to such calls by providing in-person assistance and 113 
remediation within 30 minutes of such call for service or assistance.  114 

 115 
3. The Commissioner of the Revenue shall monthly report to the Department of 116 

Planning the registry information and a list of those operators of a short-term rental 117 
that decline to provide the information described in Section 2.  The Department of 118 
Planning shall provide such information to the Planning Commission to assist in the 119 
development of appropriate land use controls for short-term rentals. 120 

 121 
4.  The effective date of this ordinance is July 1, 2017. 122 

 
Adopted by the Council of the City of Virginia Beach, Virginia on the 20th day of 

June, 2017. 
 
 


