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Applicant & Owner Lynnhaven Mall, LLC 
Public Hearing January 10, 2018  

City Council Election District Rose Hall 

Request  
Major Retail Venue Signage Permit 
 
Staff Recommendation 
Approval 
 
Staff Planner  
Kevin Kemp 
 
Location  
701, 739, 745, 757, & 773 Lynnhaven Parkway, 
1001, 1005, & 1009 Lynnhaven Mall Loop 
GPINs 
1496269419, 1496268097, 1496350434, 
1496341955, 1496342787, 1496363430, 
1496461559, 1496453926, 1496358830, 
1496455278, 1496353639, 1496468297, 
1496468027, 1496469093, 1496459637  
Site Size  
Appr. 4,000,000 square feet (92 acres) 
AICUZ  
Greater than 75 dB DNL; APZ 2 
Watershed 
Chesapeake Bay 
 
Existing Land Use and Zoning District  
Mall / B-2 Community Business 
 
Surrounding Land Uses and Zoning Districts 
North  
Lynnhaven Mall Loop 
Mixed Retail / B-2 Community Business 
South 
Lynnhaven Mall Loop 
Mixed Retail/Restaurants / B-2 Community Business 
East  
Lynnhaven Parkway 
Offices/Industrial  / I-1 Light Industrial 
West 
South Lynnhaven Road 
 Single-family dwellings / R-7.5 Residential 
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• On January 9, 2017, City Council approved an amendment to the Zoning Ordinance that created a definition for a 

“Major Retail Venue.” According to the ordinance, a “major retail venue” is a zoning lot, containing at least 
4,000,000 square feet and its primary use is providing retail and indoor recreation services. The ordinance stipulates 
that the signage package for a major retail venue is subject to Section 218 of the Zoning Ordinance, allowing City 
Council to consider and approve signage for these venues.  

 
• Lynnhaven Mall is currently implementing a new and updated branding strategy. As part of this effort, they wish to 

replace the existing free-standing signs on the site. Many of the signs, interior to the Lynnhaven Mall Loop Road, 
have already been replaced. The free-standing signs at the major entrances to the mall property are located on the 
other side of the Lynnhaven Mall Loop Road, and therefore are off-site to the principal use and need City Council 
approval to replace, enlarge, or move. This request is to replace these free-standing signs that are in-line with the 
mall’s rebranding effort. Details of the proposal are listed below: 
 

 
 
• Primary ID Pylon Sign (adjacent to Lynnhaven Parkway) - The existing freestanding sign is located in a 

discrete location on the south side of the intersection of Lynnhaven Parkway and East Mall Drive. The 
proposed sign will be relocated to the median strip of East Mall Drive. The proposed sign will be 12-feet in 
height and will display the names of the anchor tenants of Lynnhaven Mall. 

  

Background and Summary of Proposal 
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• Secondary ID Tenant Multi-Tenant Monument Signs (adjacent to Lynnhaven Parkway) – Two existing 
freestanding signs will be replaced. The existing signs are located in discrete locations and are largely 
blocked by landscaping. One sign is located on the Carrabba’s parcel, and the other on the McDonald’s 
parcel. The location of the proposed monument signs will be shifted to the median strip of each of those 
mall access roads. The signs will be six-feet in height, and 12-feet in length. The signs will display 
“Lynnhaven Mall,” as well as the name of three other tenants. 

 
• Secondary ID Monument Signs (adjacent to South Lynnhaven Road) – Two existing freestanding signs will 

be replaced in the same location at each mall access along South Lynnhaven Road. The proposed signs will 
display “Lynnhaven Mall.” Each sign will be six-feet in height and 12.5-feet in length.  

 
• The two existing “Food Court” signs, each of which are taller than 20-feet, will be removed.  
 
  

 

Zoning History 
# Request 
1 CUP (Tattoo Parlor) Approved 07/09/2013 

CUP (Indoor Recreation) Approved 01/08/2013 
CUP (Commercial Recreation) Approved 03/24/1998 
CUP (Car Rentals) Approved 06/23/1992 

2 CUP (Motor Vehicle Sales) Approved 07/18/2017 
3 CUP (Indoor Recreation) Approved 06/23/2009 

 

Application Types 
CUP – Conditional Use Permit 
REZ – Rezoning 
CRZ – Conditional Rezoning 

MOD – Modification of Conditions or Proffers 
NON – Nonconforming Use 
STC – Street Closure 

FVR – Floodplain Variance 
ALT – Alternative Compliance 
SVR – Subdivision Variance 

 
 

 
Staff recommends approval of this application. Lynnhaven Mall is a unique situation in regard to their existing signage. 
When the mall was developed and the primary free-standing signs were installed, the mall owned the Lynnhaven Mall 
Loop Road. The signs met all requirements of the Zoning Ordinance. Since that time, ownership of the Lynnhaven Mall 
Loop Road was transferred to the City. Because this road is now public right-of-way, the existing primary free-standing 
signs are off-site, and nonconforming. Consideration of replacing these signs under Section 218 of the Ordinance allows 
City Council to address this unique situation. 
 
The submitted signage package is, in Staff’s opinion, a tremendous upgrade from the existing, oyster-themed signage 
currently used. Many of the signs interior to the mall loop road have been replaced with the new branding effort, and 
they have proven to be an aesthetic upgrade. The new signage package both modernizes and provides greater visibility 
for Lynnhaven Mall from the major thoroughfares, and therefore benefits a use that attracts a large number of visitors 
each year. This site is unique, and Staff feels that the submitted sign package is appropriate in size, location and 
appearance to the area and to this major retail venue.  

Evaluation and Recommendation 

1 

2 

3 
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1. When installed, the free-standing signs shall be installed in a location substantially conforming to the site layout 

included in the submitted sign package entitled, “GGP GENERAL GROWTH PROPERTIES, LYNNHAVEN MALL REFRESH 
PHASE 3, SITE SIGNAGE, 701 LYNNHAVEN PARKWAY, VIRGINIA BEACH, VA,” dated September 13, 2017 and prepared 
by CANNONDESIGN. 
 

2. When installed, the free-standing signs shall be substantially conforming in size and appearance to the elevation 
drawings included in the submitted sign package entitled, “GGP GENERAL GROWTH PROPERTIES, LYNNHAVEN MALL 
REFRESH PHASE 3, SITE SIGNAGE, 701 LYNNHAVEN PARKWAY, VIRGINIA BEACH, VA,” dated September 13, 2017 and 
prepared by CANNONDESIGN. 
 

3. No additional free-standing signs shall be installed to the signs shown in the submitted sign package entitled “GGP 
GENERAL GROWTH PROPERTIES, LYNNHAVEN MALL REFRESH PHASE 3, SITE SIGNAGE, 701 LYNNHAVEN PARKWAY, 
VIRGINIA BEACH, VA,” dated September 13, 2017 and prepared by CANNONDESIGN.  
 

4. All approvals from the Department of Public Works, Real Estate division must be obtained prior to the installation of 
any signs located within the public right-of-way. 
 

5. A permit must be obtained from the Planning Department, Zoning Division, for all signage prior to installation. 
 
Further conditions may be required during the administration of applicable City Ordinances and Standards. Any site plan submitted 
with this application may require revision during detailed site plan review to meet all applicable City Codes and Standards. All 
applicable permits required by the City Code, including those administered by the Department of Planning / Development Services 
Center and Department of Planning / Permits and Inspections Division, and the issuance of a Certificate of Occupancy, are required 
before any uses allowed by this Use Permit are valid. 
 
The applicant is encouraged to contact and work with the Crime Prevention Office within the Police Department for crime prevention 
techniques and Crime Prevention Through Environmental Design (CPTED) concepts and strategies as they pertain to this site. 
 

 
This site is located in Special Economic Growth Area (SEGA) 2 West Oceana. SEGAs are viewed as special areas with 
significant economic value and growth potential, with a primary consideration being adjacency to NAS Oceana or within 
the Interfacility Traffic Area high noise overflight zone. The area west of Lynnhaven Parkway is recommended for 
corporate office, retail, and other comparable commercial use due to this site’s high visibility.  
 

 
This site is within the Chesapeake Bay watershed. As the property is developed with a mall and parking lot, there do not 
appear to be any significant natural or cultural resources associated with the site.  

Recommended Conditions 

Comprehensive Plan Recommendations 

Natural and Cultural Resources Impacts 
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Location of Proposed Signs 
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Primary ID Pylon Sign 

Existing Pylon Proposed Location 
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Secondary Multi-Tenant Monument Sign 

Existing Monument Proposed Location 
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Secondary Multi-Tenant Monument Sign 

Existing Monument Proposed Location 
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Secondary ID Monument Sign 

Existing Monument Proposed Location 
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Secondary ID Monument Sign 

Existing Monument.  
Proposed Sign in same location 
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Food Court Signs 

Signs to be Removed 
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Color Palette 
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Primary ID Pylon Sign 

 

Landscape Design 
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Secondary Multi-Tenant Monument Signs 

  

Landscape Design 
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Landscape Design 

Secondary Monument Signs 
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Existing Freestanding Signs 
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Disclosure Statement 

Lynnhaven Mall, LLC 
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Disclosure Statement 


