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Planning offices close for move 

 
 
All Planning and Community Development Department offices will close at 1 p.m. Friday, 
Aug.16, as several of its divisions prepare to move to offices on Sabre Street between 
Lynnhaven Parkway and South Lynnhaven Road. 
 
Affected divisions, which will reopen Monday, Aug. 26, include Permits and Inspections 
and the Development Services Center.  Permits and Inspections will continue to process 
requests online while physical offices are closed at 
https://citizenaccess.vbgov.com/Default.aspx. Building officials are accepting third-party 
inspection requests as well as photo and video inspections. Upload the photos, videos 
and reports into Accela Citizen Access by permit. Regular on-site inspections may be 
requested starting Aug. 26. 
 
The same web link may be used to submit Development Services Center plats and plans, 
but the city is asking that physical deliveries be held until Aug. 26. 
 
Some delays in response time are possible 
 
The following divisions will reopen to the public at 8 a.m. at 2875 Sabre Street, Suite 500: 
permits and Inspections, Planning Administration, Zoning Administration, Development 
Services Center and Director’s Office. 
 
The Strategic Growth Area Services Center, which will close midday Friday, will remain at 
its 4525 Main Street offices at Town Center when it reopens Monday, Aug,19. 
 
Many Planning and Community Development Department offices were vacated along 
with other city departments in Building 2 following the May 31 mass shooting at the 
Municipal Center. 
 
Further information is available at 757-385-4621 or online at www.vbgov.com/planning.  
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