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This document provides guidance regarding site and 
building design for new development and redevelopment 
within the Resort Center and Resort Strip Subareas of 
the Oceanfront Resort Area of Virginia Beach (see map 
on next page for the general location of Subareas within 
the Oceanfront). Guidance for the Laskin Road Gateway 
Subarea can be found in the Laskin Road Gateway

cument provides guidance regarding site and 
building design for new development and redevelopment 
within the Resort Center and Resort Strip Subareas of 
the Oceanfront Resort Area of Virginia Beach (see map 
on next page for the general location of Subareas within 
the Oceanfront). Guidance for the Laskin Road Gateway 
Subarea can be found in the Laskin Road Gateway 
Design Guidelines and for the Old 
Beach neighborhood can be found in 
the Old Beach Design Guidelines 
(available from the Planning 
Department and as a download from 
the Planning Department Web pages: 
http://www.vbgov.com/planning) 
 
The Oceanfront Resort Area is a 
unique part of the City of Virginia 
Beach. The area has evolved from 
beginnings as an early-20th century 
beach resort, named Virginia Beach, 
at the end of a railroad line to its 
growing status today as a significant 
national, and increasingly 
international, tourist destination. Its 
uniqueness within today’s Virginia 
Beach is seen in the denseness of the 
development and the extensiveness of 
the grid system of the streets that run 

throughout the area, interrupted only by the creeks, 
marshes, old dunes, and lakes that punctuate the 
landscape. The extensiveness of that grid is seen in its 
length along the northern Atlantic Ocean shoreline of the 
city, ranging from 2nd Street to 89th Street.

1Background 
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While Virginia Beach was developing at the end of the 
railroad line that splits the city from west to east, other 
areas of Princess Anne County along that same railroad 
line were being laid out in a grid pattern of streets typical 
of the early-20th century in the hope that those areas 
might become ‘railroad suburbs’ for Norfolk, located at 
the western end of the railroad. Some of those ‘suburbs’ 
did develop to some extent. But for a variety of reasons, 
none of them developed to the degree that their 
developers imagined. Today’s Resort Area, however, 
remains, as the direct descendent of the hopes of the 
early-20th century developers of Princess Anne County. 
 
Understanding the beginnings of the Resort Area and its 
subsequent evolution is fundamental to producing good 
architectural and site design for the area. As a result of 
the denseness of the development and the grid system of 
the streets, the Resort Area possesses urban 
characteristics rather than the suburban characteristics 
that define the vast majority of the remainder of the 
developed city. The application within the Resort Area of 
the same design principles used throughout the suburban 
portions of the city is not appropriate. To apply suburban 
design principles to the urban pattern of the Resort Area 
is to waste the area’s potential to be an exciting, visually 
stimulating, pedestrian-oriented environment typically 
associated with some of the great resort cities and places 
of the world.  
 
Many people believe that the term ‘urban’ refers only to 
high-rise construction or big buildings close together as 

evidenced most often by such places as New York, 
London, or Paris. In its truest sense, urban most 
accurately describes those parts of our built environment 
that are discernibly different from their suburban and rural 
counterparts. It connotes denser arrangements of 
buildings characterized by overlapping patterns of use 
and activities, and clearly defined, humanely-scaled 
external spaces, where citizens can conduct their 
business and meet and mingle freely with others. 
 
These factors create a system of relationships that is 
larger and more comprehensive than the design of 
individual buildings, and which requires special 
consideration for best results. The organization of these 
various factors, including building design, landscape, 
open space and transportation is referred to as "urban 
design." Urban design is intended to bring order, clarity 
and a pleasing harmony to urban places. Urban design 
creates the “character” of a place. This character is 
primarily formed by the arrangement and details of the 
elements that defines it – the walls of buildings that 
enclose a plaza, for example; or the storefronts along the 
commercial street; or the dwellings that line a residential 
avenue.  
 
The purpose of the design guidelines contained within 
this document is to provide clear examples of the 
practices that are necessary for the creation of a 
‘character of place’ that will provide successful, 
memorable experiences within the Oceanfront Resort 
Area. 
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The following are the guiding goals for the design 
principles presented on the following pages. The goals 
are based on the recommendations of the Oceanfront 
Resort Area Plan (RAP). The RAP, an appendix to the 
City’s Comprehensive Plan, provides recommendations 
for the development of the various Subareas within the 
Oceanfront (see map on page 2 for location of the 
Subareas). The RAP also discusses the importance of 
urban design to the success of the Resort Area and 
provides several recommendations for future action in 
this regard, including the following: 

following are the guiding goals for the design 
principles presented on the following pages. The goals 
are based on the recommendations of the Oceanfront 
Resort Area Plan (RAP). The RAP, an appendix to the 
City’s Comprehensive Plan, provides recommendations 
for the development of the various Subareas within the 
Oceanfront (see map on page 2 for location of the 
Subareas). The RAP also discusses the importance of 
urban design to the success of the Resort Area and 
provides several recommendations for future action in 
this regard, including the following: 
  

Develop design guidelines for residential 
neighborhoods, Resort Center, Resort Strip, and 
Laskin Road Gateway to ensure that new 
development and redevelopment are consistent with 
the vision of a First Class Resort, possessing quality 
in design and materials and being compatible to 
surrounding new development. 

Develop design guidelines for residential 
neighborhoods, Resort Center, Resort Strip, and 
Laskin Road Gateway to ensure that new 
development and redevelopment are consistent with 
the vision of a First Class Resort, possessing quality 
in design and materials and being compatible to 
surrounding new development. 

 
This document is the first iteration of guidelines for the 
Resort Center and the Resort Strip, and is based on 
guiding goals below. 

 
This document is the first iteration of guidelines for the 
Resort Center and the Resort Strip, and is based on 
guiding goals below. 
  

 To provide for a mix of development types that 
promotes modes of transportation other than the 
automobile, including walking and transit.  

 To provide for a mix of development types that 
promotes modes of transportation other than the 
automobile, including walking and transit.  

 To maintain the grid system of streets and alleys 
as development and redevelopment of the area 

 To maintain the grid system of streets and alleys 
as development and redevelopment of the area 
proceeds. 

 To create a built environment that is in scale with 
pedestrian oriented activities and that provides 

ns. 

proceeds. 
 To create a built environment that is in scale with 

pedestrian oriented activities and that provides 
ns. visual excitement and orientation for pedestria

 To ensure that the mix of uses in the area are 
compatible to each other and work together to 

visual excitement and orientation for pedestria
 To ensure that the mix of uses in the area are 

compatible to each other and work together to 
create memorable and successful places. 

 To provide for the parking of automobiles in a way 
that significantly reduces the use of land surface 
for parking lots and eliminates the need to move 
from one place to another in the Resort Area by 

create memorable and successful places. 
 To provide for the parking of automobiles in a way 

that significantly reduces the use of land surface 
for parking lots and eliminates the need to move 
from one place to another in the Resort Area by 
automobile.  

 To provide space for the delivery of goods and 
services, maintenance, and related activities on-
site instead of within the public right-of-way, 

automobile.  
 To provide space for the delivery of goods and 

services, maintenance, and related activities on-
site instead of within the public right-of-way, 
blocking vehicular traffic and pedestrians. 

 To provide common usable open space that is of 
mutual benefit to surrounding property owners, 

blocking vehicular traffic and pedestrians. 
 To provide common usable open space that is of 

mutual benefit to surrounding property owners, 
businesses, and residents. 

 To enhance any opportunities that can improve 
businesses, and residents. 

 To enhance any opportunities that can improve 
views of the Atlantic Ocean and Rudee Inlet. 

 To encourage the highest quality of materials and 
views of the Atlantic Ocean and Rudee Inlet. 

 To encourage the highest quality of materials and 
design in all buildings and spaces. 

 To provide a built environment that feels safe and 
encourages those within it to act responsibly.  

design in all buildings and spaces. 
 To provide a built environment that feels safe and 

encourages those within it to act responsibly.  
  

Guiding Goals 2 
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Probably the most important aspect of any development 
is the way that the project is integrated physically and 
functionally with the built environment it is located within. 
Further, of vital significance within the Oceanfront Resort 
Area is how the development encourages pedestrian 
activity and walking as the primary means of moving 
through and around the development. 

ay that the project is integrated physically and 
functionally with the built environment it is located within. 
Further, of vital significance within the Oceanfront Resort 
Area is how the development encourages pedestrian 
activity and walking as the primary means of moving 
through and around the development. 
  

 
These types of uses are primarily found in the Resort 
Strip and a small area of the Resort Center, where the 
Oceanfront Resort Area Plan indicates medium to high 
density / intensity mixed resort-oriented uses are 
appropriate. The area east of Atlantic Avenue is 
designated for primarily hotel and accessory uses. The 
area west of Atlantic Avenue is designated for a variety of 
mixed uses: retail, hotel support uses (parking, 
conference facilities, spas, etc.), multi-family residential, 
and associated resort uses. The most important design 
consideration for these uses is to remember that the 
scale and massing of development should be more 
intensive and dense than that found in the areas west of 
Arctic Avenue. As the heart of the Oceanfront Resort 
Area, the Resort Strip and core of the Resort Center 

must convey excitement, success, life, and quality to 
those who move through it, live in it, and visit it. The area 
must provide a memorable and special experience. 

 
These types of uses are primarily found in the Resort 
Strip and a small area of the Resort Center, where the 
Oceanfront Resort Area Plan indicates medium to high 
density / intensity mixed resort-oriented uses are 
appropriate. The area east of Atlantic Avenue is 
designated for primarily hotel and accessory uses. The 
area west of Atlantic Avenue is designated for a variety of 
mixed uses: retail, hotel support uses (parking, 
conference facilities, spas, etc.), multi-family residential, 
and associated resort uses. The most important design 
consideration for these uses is to remember that the 
scale and massing of development should be more 
intensive and dense than that found in the areas west of 
Arctic Avenue. As the heart of the Oceanfront Resort 
Area, the Resort Strip and core of the Resort Center 

must convey excitement, success, life, and quality to 
those who move through it, live in it, and visit it. The area 
must provide a memorable and special experience. 
 
Guidelines: 
 
Guidelines: 
 
3.1. All walls of a building, with the exception of a 

corner at a roadway intersection, should be 
built to the property line.  

 
3.1. All walls of a building, with the exception of a 

corner at a roadway intersection, should be 
built to the property line.  

  
3.1.1. Up to 25 percent of the length of the 

exterior wall located adjacent to the 
property line may be set back up to 10 feet. 
That length may be either one continuous 

3.1.1. Up to 25 percent of the length of the 
exterior wall located adjacent to the 
property line may be set back up to 10 feet. 
That length may be either one continuous 

Commercial and Large-Scale* Mixed Use 
 * (lot over 14,000 square feet) 

3Site Considerations 
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segment (to provide for an outdoor dining 
area for example) or broken up into a 
number of segments (to provide articulation 
to the façade for example). 

 
3.1.2. Structural and decorative elements of the 

building may not extend (or encroach) into 
the public right-of-way farther than 
permitted by the City Code (see City Code 
Section 33-113 – 33-114.4).   

 
3.1.3. Buildings and their associated uses located 

on the east side of Atlantic Avenue may not 
encroach into the Boardwalk greenbelt or 
into the vista provided by the public right-of-
ways between Atlantic Avenue and the 
Boardwalk. 

 
3.2. Buildings located at roadway intersections are 

to be designed to maintain visibility at the 
corner and to provide emphasis through 
architectural detail and building access (see 
graphic on next page). 

 
 3.3. Locate any on-site parking to be functional and 

easily accessible while remaining visually 
unobtrusive. Parking may be located off-site 
within parking structures strategically located 
to be shared among uses within a defined 
area. 

 

3.3.1. Parking may not be located so that it 
interrupts the continuity of the ‘storefront’ 
façade along the sidewalk. At-grade parking 
lots fronting on streets are not appropriate. 

 
3.3.2. Parking, either at-grade or within a 

structure, is not be visible from the 
Boardwalk or greenbelt. 

 
3.3.3. On-site parking is to be located behind the 

buildings, either at-grade or within a parking 
structure contained within the project. For 
those projects that front on two or more 
streets or other public right-of-ways (i.e., 
Boardwalk), parking must be located in a 
central area behind buildings fronting on the 
street or within a parking structure 
integrated into the building. 

 
3.3.4. Parking must be accessed from the rear of 

parcels (alley-side, for example). If there is 
no clear “rear” to the parcel, the entrance to 
parking from the street must be from an 
east-west side street and appear ‘hidden’, 
designing it as part of the rhythm of the 
storefronts or building bays but not in such 
a way that it is a hazard for pedestrians. 
When such driveways are found necessary,  
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Simple Prototypical Site Design for Mixed Use or Commercial Building 
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they are to be minimized in width and 
provide for good visibility of pedestrians 
from vehicles using the driveway. A change 
in material where the driveway crosses the 
sidewalk should be utilized to indicate to or 
‘warn’ pedestrians where the access to the 
parking is located. 

 
3.4. Loading docks and trash dumpsters or 

container areas must be screened from the 
public right-of-way, located on the site in a way 
that does not negatively impact adjacent 
properties, particularly residential or lodging 
units. Docks must be shielded with doors or 
gates that are compatible in design to the 
primary building. 

 
3.4.1. These areas are to be screened by a 

structure that is compatible to the primary 
building in regard to architectural details, 
colors, and materials, and must be secured 
by a gate at all times except when being 
accessed for disposal or retrieval of trash. 
The gate must be of high-quality and 
complementary to the design of the 
container area structure. Use of wood 
stockade fencing and chain-link fencing is 
unacceptable; examples of appropriate 
exterior gate material are high-density vinyl, 
metal (painted to match the façade 

structure), or fiber-cement shingles or 
planks (i.e., Hardiplank). 
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3.5 Single family and duplex 

residential development are to 
be sited consistent with the 
recommendations provided in 
the Old Beach Design Guidelines 
(NOTE: Adhere to the guidelines 
for principal single family or 
duplex dwellings. Ancillary 
single family dwellings are not 
permitted in the RT Resort 
Tourist districts). 

gle family and duplex 
residential development are to 
be sited consistent with the 
recommendations provided in 
the Old Beach Design Guidelines 
(NOTE: Adhere to the guidelines 
for principal single family or 
duplex dwellings. Ancillary 
single family dwellings are not 
permitted in the RT Resort 
Tourist districts). 

  
 
 
 
 

  
3.6 The design of a site for multi-family residential 

development must be sensitive to the 
surrounding area. The transition between 
single family, multi-family residential, and 
mixed uses requires considering the massing 
and height of the new buildings and the design 
of public and private spaces. 

3.6 The design of a site for multi-family residential 
development must be sensitive to the 
surrounding area. The transition between 
single family, multi-family residential, and 
mixed uses requires considering the massing 
and height of the new buildings and the design 
of public and private spaces. 

 
  
 
  
 
 
 
 

  
  
  
 
 
 
 

3.6.1. The setback of the building from adjacent 
streets must be as close to the street as 
possible (between 0 and 20 feet) while 
respecting the traditional setback found in 
Old Beach, and in particular, the setback 
of adjacent structures. Smaller sized infill 
projects are to have compatible setbacks 
to those of their adjacent neighbors. 

3.6.1. The setback of the building from adjacent 
streets must be as close to the street as 
possible (between 0 and 20 feet) while 
respecting the traditional setback found in 
Old Beach, and in particular, the setback 
of adjacent structures. Smaller sized infill 
projects are to have compatible setbacks 
to those of their adjacent neighbors. 

Residential Use (Multi-family) 

Residential Use (Single-family) 
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However, it may be desirable for larger 
projects to have differing setbacks within 
the project and from their neighbors.  

 
 3.6.2. The primary entrance for the building 

must be located towards the street and 
should be clearly defined. Buildings 
located at a roadway intersection must 
locate a prominent entrance at the corner 
to provide definition to the intersection. 

 
 3.6.3. Access to parking must be from alleys, or 

if no alley is present, from the adjacent 
east-west streets (except 17th, 19th, 21st, 
and 22nd Streets). Parking areas must be 
located at the rear of the lot, behind the 
building (see example on next page). 
Garages for multi-family dwellings should 
be incorporated into the design of the 
housing.  
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Simple Prototypical Site Design for Multi-family Building 
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The appearance of buildings within the Oceanfront 
Resort Area and the relationship of the buildings to the 
public and private spaces around them are critical to the 
overall success of the Resort. Buildings should be 
compatible with the surrounding ones by respecting 
established patterns of building orientation, style, 
massing, height and scale; however, new developments 
and those undergoing redevelopment should utilize 
contemporary but complementary architectural design, 
features and materials. Of particular concern and 
emphasis are building heights, architectural style, 
building form, the rhythm of building bays and openings, 
details, materials, textures, and color. The goal is to 
develop new buildings that respect the past successes of 
the Resort Area but also allow for individual buildings and 
businesses to present their unique image. 

earance of buildings within the Oceanfront 
Resort Area and the relationship of the buildings to the 
public and private spaces around them are critical to the 
overall success of the Resort. Buildings should be 
compatible with the surrounding ones by respecting 
established patterns of building orientation, style, 
massing, height and scale; however, new developments 
and those undergoing redevelopment should utilize 
contemporary but complementary architectural design, 
features and materials. Of particular concern and 
emphasis are building heights, architectural style, 
building form, the rhythm of building bays and openings, 
details, materials, textures, and color. The goal is to 
develop new buildings that respect the past successes of 
the Resort Area but also allow for individual buildings and 
businesses to present their unique image. 
 
An equal concern and emphasis along the Resort Strip 
and with mixed use and commercial developments within 
the Resort Center is the creation of pedestrian-friendly 
streets with design elements such as display windows, 
awnings, canopies, seating, and extending interior uses, 
such as dining, into the sidewalk area. Façades of non-
residential buildings should typically have recessed 
ground level entries and large glass display windows. 

 
An equal concern and emphasis along the Resort Strip 
and with mixed use and commercial developments within 
the Resort Center is the creation of pedestrian-friendly 
streets with design elements such as display windows, 
awnings, canopies, seating, and extending interior uses, 
such as dining, into the sidewalk area. Façades of non-
residential buildings should typically have recessed 
ground level entries and large glass display windows. 
  
 
 
 
 

  

 
4.1. New buildings and additions must be designed 

so the mass of the first three floors is 
proportionate to the street. Because the first 
three floors are the ones closest to the street 
and thus interact most directly with passing 
pedestrians and vehicles, it is there that the 
scale and proportion are the most critical.  

 
4.1. New buildings and additions must be designed 

so the mass of the first three floors is 
proportionate to the street. Because the first 
three floors are the ones closest to the street 
and thus interact most directly with passing 
pedestrians and vehicles, it is there that the 
scale and proportion are the most critical.  

  
 4.1.1. The façade of a building immediately 

adjacent to a street must not exceed a 
maximum height of three stories. 
Increased height beyond that can be 
achieved by setting back the upper floors 
from the initial five or six stories, thus 
reducing the impact of the overall mass. 

 4.1.1. The façade of a building immediately 
adjacent to a street must not exceed a 
maximum height of three stories. 
Increased height beyond that can be 
achieved by setting back the upper floors 
from the initial five or six stories, thus 
reducing the impact of the overall mass. 

 
4.2.  Buildings are to be divided into “modules” that 

provide visual interest and serve to create a 
traditional “Main Street.” 

 
4.2.  Buildings are to be divided into “modules” that 

provide visual interest and serve to create a 
traditional “Main Street.” 

 
 4.2.1. Create modules of 25 to 50 foot wide as 

traditionally found in Main Street 
environments. 

 
 4.2.1. Create modules of 25 to 50 foot wide as 

traditionally found in Main Street 
environments. 

Mixed Use and Commercial Development 

4 Building Design 
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 4.2.2. A clear visual division between upper and 

lower floors can be incorporated through a 
change in materials, colors, and use of 
canopies and awnings. 

 
4.3. Facades of buildings that face the street must 

incorporate human-scale detailing through the 
use of reveals, belt courses, cornices, 
expression of structural or architectural bays, 
recessed windows or doors, material or 

material module changes, color and/or texture 
differences, or strongly expressed mullions. 

 
4.3.1. To accomplish the above, street level 

facades of non-residential buildings can 
include windows or general access 
entrance or doorways to encourage 
browsing, window shopping, or pedestrian 
activity. For the first ten (10) feet of height 
above the public sidewalk elevation, the 
exterior building wall must contain windows 
or doorways of transparent glass covering 
at least seventy-five (75) percent of the wall 
area.  

 
4.4. All sides of a building are to be continuous in 

design. No side may be unimproved. All 
architectural details, such as roof lines and 
parapets, are to continue around all sides of a 
structure. 

 
4.5. Changes in plane around widows and 

entrances are encouraged to highlight building 
openings and access points for pedestrians.  

 
4.6. Canopies, awnings and similar features are 

permitted along the facades of buildings. Such 
a feature may be constructed of rigid or 
flexible material designed to complement the 
streetscape of the area. Any such feature may 
extend from the building up to four feet into 

These buildings have a “human scale” at the 
street, providing visual interest to passers-by. 
Note the use of 25 to 50 foot modules in this 

building as a means of providing visual 
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the sidewalk area in front of the building. If this 
extension would reach farther into the public 
right-of-way, an encroachment agreement from 
the city may be required (see City Code 
section 33-113 to 33-114.4). No such feature 
should interfere with the growth or 
maintenance of street trees or the lighting of 
the sidewalk. A minimum overhead clearance 
of at least eight feet, six inches (8’-6”) from the 
sidewalk should be maintained. See Appendix 
A for additional information regarding the 
installation of awnings on commercial 
buildings. 

 

4.7. Buildings with frontage at the intersection of 
two streets are encouraged to provide a 

building entrance at the corner to enhance 
activity at the intersection. In lieu of providing 
such an entrance, enhancement of the building 
at the intersection is encouraged through 
additional building mass, distinctive 
architectural elements, different building 
materials, changes in building planes, or 
changes in building shape. 
 

4.8. Mechanical equipment must be screened with 
materials and in a design equal to or 
complementary to the main building. 
Mechanical equipment (including elevator 
rooms) located on the roof of a building should 
be screened so as to be ‘invisible’ from the 
ground adjacent to the building as well as from 
approaches to the building.  

 
4.9. Simple rectangular forms with horizontal roof 

forms are to predominate on commercial and 
mixed-use structures.  

 
 4.9.1. New buildings and additions are to be 

designed with simple rectangular 
volumes, accented by other shapes as 
details.  

 
4.10. Horizontal (flat) roof forms are to predominate 

and be screened by extensions of the building 
wall planes (parapets and cornice detailing, as 
in photo at left).  
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Building Entrances
 
4.11. Orient the primary entrances to the sidewalk 

and the primary pedestrian ways. If a courtyard 
is part of the overall design, an entrance may 
be located on it as well. 

 

4.12. Use an awning, change in roofline, or other 
architectural feature to define the entrance. A 
sign mounted at the entry may also be used. 
Special paving treatments may be used to 
define the entry. 

 
4.13. Building entries may be recessed to 

emphasize the entrance, increase window 

display area, and provide a sheltered transition 
to the interior. 

 
 4.13.1. Building entrances must provide shade 

from the sun and weather protection for 
pedestrians. This may involve overhangs, 
arcades, roofs, porches, alcoves, porticos, 
awnings, or any combination of these 
features.  

 
4.13.2. The entry to a store or restaurant must be 

centered on the façade and be highly 
‘transparent.’ Solid doors are 
discouraged. 

 
Materials and Colors
 
4.14. While some diversity in exterior building 

materials and color is a part of the tradition of 
urban form, the range in the Resort Area is to 
be limited in order to promote a sense of visual 
continuity for the area. 

 
4.14.1. Use the highest quality materials on 

exposed exterior surfaces. Brick, pre-cast, 
tile and stucco are encouraged on the 
ground level floors (first three). The use of 
vinyl is not appropriate. 

 
4.14.2. Innovative materials are encouraged 

provided they appear similar in quality, 

This building makes good use of recessed areas as a 
means of clearly identifying the entrance 
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The buildings along this street reveal a good mix of 
quality materials and colors, providing both human 
scale and visual interest  

texture, finish and dimension to those 
used traditionally in the Oceanfront Resort 
Area. 

 
4.14.3. Stucco and synthetic stuccos are to be 

detailed to create a composition of smaller 
wall surfaces and establish a sense of 
human scale.   

 
4.15. Simple material finishes are encouraged. 
 

4.15.1. Matte finishes are preferred.  
 
4.15.2. Reflective or mirror glass is discouraged. 
 
4.16.3. Building colors are to evoke a sense of 

richness and liveliness to complement 
and support the overall character of the 
Oceanfront Resort Area. 
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Signage and Lighting
 
4.16. Design buildings with careful consideration for 

the incorporation of signage and lighting. New 
buildings and additions are to be designed to 
allow for signs appropriate in scale and 
location to the use and the surrounding area. 

 
4.16.1. Signs shall comply with the City Zoning 

Ordinance; however, signs are 
encouraged to be unique and scaled to 
the design of the building and the spaces 
around the building. 

 
4.16.2. The use of neon signs or internally-

illuminated metal box signs is not 
appropriate. 

 
4.16.3. Letters applied to awnings are an 

appropriate and encouraged sign method. 
 
4.16.4. Wall-mounted signs may encroach into 

the public right-of-way up to 12 inches. 
Refer to City Code Section 33-114.  

 
4.16.5. See Appendix A for additional guidelines 

regarding the installation of signs on 
Resort Area buildings. 
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4.17. Exterior building lighting can be used to 
accentuate the building design and the overall 
ambiance of the area: 
 

 Highlight architectural details and 
features with lighting integrated into 
the building design.  

 Façade lighting may provide for a 
sense of vibrancy and safety without 
resulting in excessive light and glare. 

 The innovative use of lighting is 
encouraged. 

 Energy conservation and efficiency 
should also be considered. 

 Safety is encouraged through the use 
of “white” light (metal halide rather 
than high-pressure sodium). 

 
 

 
Traditionally, the design of a parking structure takes a 
secondary position to the development of a larger project 
or a secondary position to cost considerations. Many 
times, a parking structure is simply considered to be a 
building needed to provide temporary storage of vehicles 
and not as an integral part of the design fabric of Virginia 
Beach -- or any other city. These following guidelines are  

 
 
intended to result in parking structures that integrate into 
the existing and desired design fabric of the Resort Area 
and in particular, to the existing and desired design fabric 
of the immediate area in which the structure is located. 
Hopefully, the final design of the parking structure will be 
viewed as a long-term, quality amenity to the city and not 
as a utilitarian 'quick-fix' for a parking problem. 

Parking Garages 

This building makes lighting 
an architectural feature by 
integrating the fixtures into 

the pilasters, illuminating the 
detail above and providing 

safety to those below
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4.18. The exterior facade must maintain a horizontal 

line throughout. The sloping nature of the 
interior structure, necessary in the design of 
parking structures, must not be repeated on 
the exterior facade. 

 
4.19. The height and mass of the structure must be 

consistent with the urban design fabric within 
which the structure is to be located (e.g., a 
seven story parking structure should not be 
situated in an area that consists of primarily 
two- to three-story structures). 

 
4.20. Facades that face public rights-of-way must 

incorporate leasable retail or office space, 
display windows, etc. At least 75% of two 
street frontages must consist of such space. A 
repeating pattern that includes color change, 
texture change and material change must be 
part of the exterior design -- each of which 
should be integral parts of the structure -- not 
superficially applied trim, graphics, or paint. In 
addition, vertical elements should be 
incorporated into the exterior facade design in 
order to create a repeating pattern. This can be 
accomplished through the use of reveals, 
projecting ribs, or offsets, which should be no 
less than 12 inches in width. All such elements 
should repeat at intervals of no more than 30 
feet. 

 
4.21. Elevator and stair shafts are to be topped with 

gabled roofs or other architectural accents. 
 
4.22. As noted in Guideline 4.20, parking structures 

must include ground-level retail use to 
enhance the streetscape (see plan drawing on 
next page). Where retail is not practical, 
storefront display windows are to be 
integrated into the facade as means of 
enhancing the streetscape. The ground-level of 
the structure should never consist of a 
featureless length of a wall. 

 

 

 
4.23. Pedestrian entrances should be well defined 

and attractive. 
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4.24. Exterior building ma

the parking structure must be high quality
durable, and aesthetically
Predominant exterior building materials must 
include any
tinted, textured, concrete masonr
or painted concrete as
material is

 
4.25. Proper securit

operating a parking stru
environment must be
emplo
measures should be an 
design. 
 
4.25.1.

terials for all portions of 
, 

 pleasing. 

 combination of brick, stone, or 
y units. Bare 

 the only exterior facade 
 strongly discouraged. 

y is an important aspect of 
cture. A safe, secure 

 provided for patrons, 
yees and vehicles. Adequate security 

integral part of the 

 Lighting - A higher light level improves 
security and is an important passive 
technique for preventing crime. Parking 
structures should be designed to 
provide high light levels throughout all 
areas. Lighting should be uniform 
throughout the structure so that dark 
hiding places are not created. The 
recommended light level for a parking 
structure is a uniformly distributed 10 
foot candles. Light colored ceilings and 
upper walls are also recommended to 
increase light. Extra light should be 
considered in pedestrian areas such as 

stairs, elevator lobbies, entrances, exits, 
and ramps. In addition, lighting should 
be designed so that parkers are not 
shocked by great contrasts in light levels 
between the outside and inside of the 
structure. Metal halide lighting rather 
than high-pressure sodium vapor is 
encouraged. 

 
4.25.2. Elevators - Elevators must be located 

along the exterior periphery of the 
building, preferably on a street side and 
oriented so that the elevator lobby is 
visible from the street at each level. The 
back of the elevator cab and shaft must 
be made of glass or other similar 
transparent material that will allow 
maximum surveillance from the exterior. 

 
4.25.3. Stairways - As with elevators, stairways 

must be located along the exterior 
periphery of the building, preferably on a 
street side and oriented so that the 
stairway is visible from the street at 
each level. Glass or a similar 
transparent material must be used to 
allow visibility. 

 
4.25.4. Access -Pedestrian access into and out 

of the building must be channeled 
thorough only one or two points to allow 
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surveillance either by a cashier or a 
remote television camera. 

 
4.25.5. The overall design of the structure must

be such that it provides for easy 
surveillance from the street. The proper 
placement and design of windows, 
lighting, and landscaping increases the 
ability for police and others to observe 

 

tial to intruders and maximizes the poten
deter crime. 
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Excellent examples of parking structures with retail 
uses at the ground level and an exterior designed 
to obscure the fact the structure is primarily 
devoted to parking. 
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4.26. Single family and duplex residential 

development are to be designed consistent 
with the recommendations provided in the Old 
Beach Design Guidelines (NOTE: Adhere to the 
guidelines for principal single family or duplex 
dwellings. Ancillary single family dwellings are 
not permitted in the RT Resort Tourist 
districts). 

 
 

Residential Buildings 
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4.27. Multi-family dwellings that are not part of a 

mixed-use development are to be designed to 
‘fit’ the urban design context that the project is 

 
 

 
4.27.2.

 
4.27.3.

 
4.28. The design guidance regarding materials, 

colors, massing, and lighting found above 

within Guidelines 4.1 through 4.17 are to be 
consulted. While not all of those Guidelines 
are appropriate, the fundamental design 
principles as applicable to designing multi-
family residential projects within the 
Oceanfront Resort Area are appropriate.  

 
 

situated within. However, the design of the 
building must remain distinctly urban while 
retaining traditionally residential architectural 
features such as gable-facing rooflines, façade 
shifts, varied colors, and quality materials. 

4.27.1. All residential buildings shall have their 
primary façade face a public street. In 
cases where buildings face two streets, 
each façade is to be architecturally 
addressed as primary. 

 Where appropriate, fencing and hedging 
are to be provided within the yard in 
order to assist in delineating public and 
private space. Vinyl-clad or wrought-iron 
metal-style fencing are appropriate. 
Height must not exceed four (4) feet. 

 Buildings must have strong primary roof 
forms, with secondary roof gables and 
sheds being incorporated to express a 
clear hierarchy and to visually support 
the primary roof form.  
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plantings selected to define and accent the spaces must 
promote and assist in this transition, providing life and 
enjoyment to both the private and public domain and thus 
creating a memorable experience that will draw people 
again and again.  
 
5.1. Design outdoor spaces and amenities to 

enliven the sidewalk level and provide for 
“private” open space for shoppers, employees, 
and residents. 

 
5.2. A variety of outdoor spaces may be 

considered: 
 

 A courtyard at sidewalk level, set in line 
with the building front. 

 An interior courtyard with a major entrance 
clearly visible from the street. 

 Upper-level decks, balconies, and rooftop 
gardens are encouraged as private open 

 
 
 

This building provides a good example of private 
space located at the upper levels that acts not only 
to provide semi-private seclusion for the residents 

but also provides a public aspect through the 
observation on the street provided by the residents 

when they use their balcony.

The private, public and semi-public spaces around a 
building are instrumental to determining the success of 
the use at the particular location, as it is these spaces 
that act as the transition between the use and the public 
domain of the street and sidewalk. The types of 
amenities placed in these spaces and the landscape 

space. Such structures should be located 
so as to avoid encroachment into the public 
right-of-way. 

5Outdoor Spaces, Amenities, and Landscaping 



Page 28 

 
 
5.4. Upper story decks, balconies or rooftop 

gardens are encouraged for residential uses. 
 

l 

y. 
 

 

 of signs or storefronts. 
ch as 
 

 
 s for 

 

g 

 Balconies on the front façade are to be 
located and designed to minimize potentia
conflicts with pedestrian traffic on 
sidewalks below. Such structures should 
also be located so as to avoid 
encroachment into the public right-of-wa

 Balconies must be appropriately scaled and
incorporated into the overall design of the
building. 

 Projecting balconies must not obscure 
visibility

 Consider environmental conditions su
sun, shade, and prevailing winds when
designing decks, balconies or rooftop 
garden spaces. 

5.3. Courtyards are encouraged as place
outdoor commercial activities. 

 
No more than 25% of a new commercial 
storefront building is to be set back for a 
courtyard. 

 Consider environmental conditions such as 
sun, shade and prevailing winds when 
positioning courtyards and outdoor seatin
areas. 
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 Trees, trellises, arbors, pergolas, or similar 
shade elements to be designed into a 
courtyard are encouraged. 

 
5.4. Pedestrian amenities such as patios and 

plazas, landscaped mini-parks, squares or 
greens are encouraged as amenities and may 
include seating, lighting, special paving, 
planting, food and flower vendors and artwork. 

 
 5.4.1. Patios, plazas, mini-parks, squares and 

greens must be proportionate in size to the 
development. Small-scale amenities are 
appropriate for small developments, and 
large-scale amenities are appropriate for 
large developments. 

 
 5.4.1. In order to serve as a focal point, a feature 

must be visible and easily recognizable as 
an area that encourages outdoor assembly. 
It may be framed by a view corridor, be 
placed on a high point, or be visually 
related to a multi-use trial or other walkway. 
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5.5. Cafés associated with hotels, located adjacent 
to the Boardwalk greenbelt should adhere to 
the following: 

 
 Comply with Café Guidelines (see 

Appendix). 
 Minimize connection to bike path and 

boardwalk. 
 Provide foundation plantings. 
 Refrain from including more public 

greenbelt than necessary.  
 Provide architecturally pleasing perimeter 

enclosures. 
 
5.6. Swimming pools associated with hotels must 

adhere to the following: 
 

 Allow partial views from boardwalk or 
streets to add to festive atmosphere. 

 Use only low screen walls or fencing as a 
perimeter security device. 

 Provide festive plantings. 
 Provide site and decorative lighting.  
 When possible use resort theme for pool 

designs (curvilinear shapes). 
 Use architectural pavements. 

 
5.7. Landscape plantings associated with Resort 

Area development are to be used as relief for 
the hardscape of buildings and as definition 
and accent within public and semi-public 

 will provide a 
. The 

 

 

 

An example of large-scale 
amenities appropriate to 
large-scale development

spaces. A mixture of evergreen and deciduous 
species is encouraged, but evergreen species 
should predominate since they
year-round relief to the urban streetscape
use of plant species not native to Hampton 
Roads and the Tidewater of Virginia and North
Carolina, such as palms, is discouraged.  

 
 



 
This example and the one 
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a manner in 
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6Examples 

Mixed Use with Retail Storefronts
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Mixed Use with Retail Plaza



Page 33 

 
 7Appendices 

Resort Area Façade Program Design Guidelines 
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Open Air Café Guidelines 
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