
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Agenda Item 2: 
City of Virginia Beach - A Resolution to 

Amend the City Zoning Ordinance Pertaining 
to Short Term Rentals 

 



From: Jim Moffat
To: William N. Miller; Kevin L. Hershberger; Robert "Bobby" J. Tajan
Cc: Jim Moffat
Subject: FW: STR ordinance changes to Sandbridge 241.2
Date: Thursday, December 17, 2020 12:15:34 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Bobby,
I don’t think it is necessary to call in on Friday.  I would like the letter I wrote to be given back to
Planning Commission and also City council for the Public Comment.  Thanks Jim Moffat
 
James P. Moffat
General Manager/Director of Operations
Associate Broker
Certified Manager of Community Associations
Sandbridge Realty
581 Sandbridge Road
Virginia Beach, VA. 23456
Office 757.426.6262 ext 115
Toll Free 800.933.4800
Fax 757.721.3505
jimm@sandbridge.com
 

From: Jim Moffat 
Sent: Friday, October 30, 2020 9:12 AM
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com;
mainman@inmanstrickler.com; branch.oliver@gmail.com; dredmond@divaris.com;
johnhcoston@gmail.com; RKleinVBPC@icloud.com; jckwall@aol.com; dweiner@batchelder-
brick.com
Cc: Jim Moffat <jimm@Sandbridge.com>; planadmn@vbgov.com
Subject: STR ordinance changes to Sandbridge 241.2
 
Dear Planning Commission,
 
I would like to thank you for all the time you have spent working on Short Term Rental issues and
ordinances.  Here we are with another round..  Barbara Henley has asked you to review a change in
ordinance for 241.2 which will effect Sandbridge.  She has added an ordinance on Safety Inspections
on decks.  
 
She is proposing change to ordinance 241.2  Section 13 that one fire extinguisher has been installed
in the unit in plan site and  where it is located.. We have the fire extinguisher under the sinks in the
kitchen but there is no reason we can’t mount them on a wall to be visible. 
 
She is also proposing that the smoke detectors and carbon monoxide detectors have been inspected
within the last 12 months. 
 

mailto:jimm@Sandbridge.com
mailto:WNMiller@vbgov.com
mailto:KHershbe@vbgov.com
mailto:rtajan@vbgov.com
mailto:jimm@Sandbridge.com
mailto:jimm@sandbridge.com


These are safety concerns that we have been doing for years and years.  There is no objection here.
 
Barbara Henley is proposing adding  to ordinance 241.2 Section 17.  This would require an annual
inspection of all stairs , decks, porches, and balconies be inspected by a licensed engineer or
construction professional and are safe for use.. She also is requesting that on each level of the
structures have a placard indication the maximum number of occupants of all exterior stairways,
decks porches and balconies must be posted on each level of these structures.
 
We have only been able to get engineers that are willing to stamp their inspection of their review of
the decks.. We are not able to get any construction professionals to sign off that the decks are safe
for use and take on that responsibility or liability.   We use two different engineering companies to
do our inspections. I have copied below the two companies on their recommendations to make sure
the decks are safe and secure and how often they should be inspected but not having to provide a
engineers stamp every year.  This is very expensive to a home owner.  We agree with annual
inspections but not engineer inspections every year.  Owners also do not like contractors doing
inspections because they feel they are looking for doing the job after the inspection is done..
Engineer firms only provide the information and do not fix anything.
 
 
Please take this into consideration while reviewing this ordinance.
 
 
 
ECS Mid Atlantic Recommendations,.
I looked this over and discussed it with some folks in house and here is what we came up with.
 

1)      Structural Assessment of the deck by a licensed Professional Engineer.  Work to include an
evaluation of the original construction and original design as well as current conditions that
need to be addressed in order to comply with current building code.  Assessment should be
performed no less than every three years, after any modification or renovation occurs to the
deck, and when the property is sold or transfers ownership.  This Assessment would cover
structural defects, deterioration, safety issues, original design issues.    

2)      Issues discovered during the Structural Assessment should be reported to the City of Virginia
Beach.  Repairs, replacement, or modification to the decks should be performed within 90
days, with the exception of issues identified as Immediate Safety Issues (See Below).  Repairs
should be approved (re-inspected) by the engineer and accepted by the Engineer and the
City of Virginia Beach.

3)      Immediate safety issues should result in a closure of the deck until such time as the
immediate issue is repaired and accepted by the Engineer and the City of Virginia Beach.

4)      Annually, a safety inspection of each deck should be performed by competent person.  This
competent person may be a licensed engineer or a contractor (specific to the person, not
just the firm) approved by the City. Honestly, I would prefer that this be an engineer, but I
can see an argument for a good contractor being able to do it.  I’m just not sure if they are
willing to provide a report of their safety inspection and stand behind it the way an engineer
would. Safety inspections should focus on immediate safety issues and defects observed. 



See above for resolution for immediate safety issues observed.  Safety inspection should
include observations for damaged structural members or railings, confirmation that railings
and stairs are securely attached, deterioration such as wood rot or rust is not observed, floor
boards are level/flush, and framing members are fully seated in their connections .

 
We have developed a checklist that we’ve used on our Structural assessments that documents the
relevant information needed to do that assessment.  We could easily pare that down a bit to a
shorter safety inspection. 
 
Michael Schooley Structural Engineer
Recommendations
 
We recommend the following schedule of deck inspections:

 Event homes should be inspected prior to being added to an approved event
home list. The requirements should be to support a live load of 60 psf.

 Standard homes should have an initial structural inspection to verify that they are
capable of supporting the 40 psf loads.

 Any recommended repairs should be made and the decks should be reinspected
to verify that the repairs were properly made and then a letter certifying the deck
load capacity and if applicable certifying it as an event home shall be issued.

 Once certified, an deck should be inspected yearly for safety and maintenance.
If the maintenance inspection is performed by us and is kept up with, there would
be no need to provide an additional full structural inspection unless conditions
change. (ie: deck is replaced or added on to, home is removed and then returned
RE: Structural Engineer’s Deck Inspection Program.
Page 3 of 3
to event home list, home changes owners, maintenance is not being performed
in a timely manner, etc)

 If the maintenance inspections are not performed by us, then we recommend
providing a full structural inspection every 3 years to verify the conditions and
provide recertification.

 We recommend that all exterior decks to all vacation, short term rentals have a
safety and maintenance inspection yearly. If the deck is in overall poor condition,
or in need of significant repair, we recommend a follow up inspection. If the deck
is in need of simple maintenance, a follow up inspection is probably not required.
 
 
This is what is posted now on the VBgov.com Code Enforcement website on Decks
 

Deck, Balcony and Porch Safety
As structures age, routine evaluation and maintenance becomes a necessity. Regular
inspections of decks, porches and exterior staircases are especially important as these



structures are often built with materials that weather and deteriorate over time. Tragedies
caused by decks, balconies, or porches that have collapsed or failed in some way can be
prevented by following proper guidelines for new installations and by performing regular
inspections and maintenance on existing decks, porches and staircases.

Deck, balcony and porch failures can occur because of age, lack of maintenance, improper
installation or when the load capacity is exceeded. Code Enforcement suggests that property
owners and/or property managers have decks, balconies and porches inspected annually by a
licensed professional (e.g. certified home inspector, deck builder, general contractor or
engineer), and that all necessary repairs are completed in a timely manner. The optimal time to
have your deck or porch inspected is in the spring to ensure that these structures are in a sound
condition before heavy seasonal use.
 
Thanks  Jim Moffat
 
James P. Moffat
General Manager/Director of Operations
Associate Broker
Certified Manager of Community Associations
Sandbridge Realty
581 Sandbridge Road
Virginia Beach, VA. 23456
Office 757.426.6262 ext 115
Toll Free 800.933.4800
Fax 757.721.3505
jimm@sandbridge.com
 

mailto:jimm@sandbridge.com


From: Frank Fabian
To: William N. Miller; Summer J. Peebles; Kevin L. Hershberger; Jessica L. Wood
Cc: larrystaunton@cox.net; billy@wplsite.com
Subject: Short Term Rental
Date: Monday, December 28, 2020 10:18:45 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Members of Virginia Beach Government,

My name is Frank Fabian and I reside with my wife Nancy at 211 A 83rd Street.  This email is
in response to a mailer I received relative to Short Term rentals in my neighborhood and the
virtual public hearings being proposed.

Our neighborhood has been against these short term rentals and continue to be so, since they
first started being discussed. Unfortunately our complaints, position and presentations at City
public meetings have been met with complete disregard.

In particular, we are concerned with the Short Term Rental property at 209 83rd Street.  I have
reviewed your power point presentation for the upcoming virtual meetings and noted the bullet
comment about parking and its restrictions.  As we have presented to City Planning at last
years public hearing,  this particular property does not have the parking facilities to handle the
allotment of vehicles that this property attracts.  This was to be a deciding factor in allowing or
disallowing short term leases to particular properties.  Yet this property was allowed to obtain
a short term rental designation based upon a presentation of a parking plan layout that does not
depict the true condition of what transpires at that property.

I have attached 2 photo's showing the condition that our neighborhood has to contend with on
a frequent basis.  Be advised that I have a number of other similar photos depicting this
condition.  However, due to byte size in email limitations they remain in my photo gallery and
can be presented at a future time. You can plainly see that the sidewalk is blocked, forcing
pedestrians to walk into the roadway and into oncoming traffic.  This is a very serious and
hazardous safety condition and sharply questions why this property was allowed to obtain a
Short Term rental condition, since one of the major criteria (ample parking) for acceptance,
continues to be violated.   

Thank you for your time and consideration in this matter and I look forward to participating in
the virtual public hearing on January 7, 2021
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From: Robert "Bobby" J. Tajan
To: William N. Miller; Summer J. Peebles
Subject: Fwd: Short Term Rental OVERLAY proposal - Cape Story by the Sea letter of Opposion to OVERLAY attached
Date: Monday, December 28, 2020 4:36:04 PM
Attachments: CSBTS_BACLetter_STR_11192020signed (2).pdf

Sincerely,
Bobby 

Robert J. Tajan, AICP, CFM
Director 
Planning and Community Development 
City of Virginia Beach
757-385-5801

From: Mark E. Shea <MEShea@vbgov.com>
Sent: Monday, December 28, 2020 4:35:02 PM
To: Robert "Bobby" J. Tajan <rtajan@vbgov.com>; Kevin P. Kemp <KKemp@vbgov.com>; Pamela A.
Sandloop <PSandloo@vbgov.com>
Subject: FW: Short Term Rental OVERLAY proposal - Cape Story by the Sea letter of Opposion to
OVERLAY attached
 
FYI, this was sent a while back but please make sure there is a copy in file.  Thanks
 

From: pdavenport9 <pdavenport9@cox.net> 
Sent: Monday, December 28, 2020 3:48 PM
To: Mark E. Shea <MEShea@vbgov.com>
Subject: Fwd: Short Term Rental OVERLAY proposal - Cape Story by the Sea letter of Opposion to
OVERLAY attached
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
 
This information has been communicated to the Council liaisons, but please make sure this
is included in the file that is reviewed by the PC and CC.
 
 
Sent from my Verizon, Samsung Galaxy smartphone
 
 
-------- Original message --------
From: AOL <emunden@aol.com>
Date: 12/28/20 10:34 (GMT-05:00)
To: AOL <emunden@aol.com>
Subject: Fwd: Short Term Rental OVERLAY proposal - Cape Story by the Sea letter of Opposion to
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Cape Story by the Sea Civic Association ♦ Post Office Box 700 ♦ Virginia Beach, VA 23451 
www.capestory.org 


 


 


 


 


TO:   Phil Davenport, Chairman, Virginia Beach Bayfront Advisory Commission, and 


Executive Members 


 


From:    Diana Albis, President, Cape Story by the Sea Civic Association 


 


Date:    11/19/2020 


 


Subject: Short-Term Rental Overlay Proposal- Cape Story by the Sea 


 


The Cape Story by the Sea Civic Association is the official neighborhood organization that represents 


over six-hundred residences in this area of Virginia Beach.  A key agenda item at the monthly Civic 


Association meeting held on Monday, November 9, 2020, was the Short-Term Rental (STR) overlay 


district proposal pertaining to Cape Story, as proposed by Vice Mayor Jim Wood.  After open discussion, 


a motion was made for the civic league to officially “oppose the creation of any short-term rental (STR) 


overlay district in Cape Story by the Sea”. The motion was seconded, and then passed unanimously.   


Please accept this letter as the Cape Story by the Sea Civic Association’s official position opposing the 


creation of any short-term rental overlay district in the Cape Story by the Sea area of Virginia Beach. 


Sincerely, 


 


Diana Albis 


President, Cape Story by the Sea Civic Association 


Cc:  Cape Story by the Sea Civic Association Officers 
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OVERLAY attached
 

-----Original Message-----
From: AOL <emunden@aol.com>
To: AOL <emunden@aol.com>
Sent: Mon, Dec 28, 2020 10:30 am
Subject: Fwd: Short Term Rental OVERLAY proposal - Cape Story by the Sea letter of Opposion to
OVERLAY attached

-----Original Message-----
From: AOL <emunden@aol.com>
To: AOL <emunden@aol.com>
Sent: Fri, Dec 25, 2020 3:47 pm
Subject: Short Term Rental OVERLAY proposal - Cape Story by the Sea letter of Opposion to OVERLAY
attached

-----Original Message-----
From: AOL <emunden@aol.com>
To: AOL <emunden@aol.com>
Sent: Fri, Dec 25, 2020 3:39 pm
Subject: Fwd: STR
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Cape Story by the Sea Civic Association ♦ Post Office Box 700 ♦ Virginia Beach, VA 23451 
www.capestory.org 

 

 
 
 
TO:   Phil Davenport, Chairman, Virginia Beach Bayfront Advisory Commission, and 

Executive Members 
 
From:    Diana Albis, President, Cape Story by the Sea Civic Association 
 
Date:    11/19/2020 
 
Subject: Short-Term Rental Overlay Proposal- Cape Story by the Sea 
 

The Cape Story by the Sea Civic Association is the official neighborhood organization that represents 
over six-hundred residences in this area of Virginia Beach.  A key agenda item at the monthly Civic 
Association meeting held on Monday, November 9, 2020, was the Short-Term Rental (STR) overlay 
district proposal pertaining to Cape Story, as proposed by Vice Mayor Jim Wood.  After open discussion, 
a motion was made for the civic league to officially “oppose the creation of any short-term rental (STR) 
overlay district in Cape Story by the Sea”. The motion was seconded, and then passed unanimously.   

Please accept this letter as the Cape Story by the Sea Civic Association’s official position opposing the 
creation of any short-term rental overlay district in the Cape Story by the Sea area of Virginia Beach. 

Sincerely, 

 

Diana Albis 
President, Cape Story by the Sea Civic Association 

Cc:  Cape Story by the Sea Civic Association Officers 

 



SHORE DRIVE COMMUNITY COALITION 
2260 First Landing Lane 

Virginia Beach, VA  23451 
 

 
 
December 31, 2020 
 
Subject: SDCC Opposes STR Overlay District in Cape Story by the Sea and Anywhere Along Shore 
Drive Corridor 
 
 
 
Dear Mayor Dyer and City Council Members, 
 
 
The Shore Drive Community Coalition (SDCC), a 20 year old organization made up of local civic groups 
representing residents in the Bayfront area of Virginia Beach, formally requests that the Short Term 
Rental (STR) Overlay District, randomly created by Vice Mayor Wood, for the Cape Story by the Sea 
neighborhood (East Shore Drive) be removed immediately from the proposed STR ordinance change. 
 
Similar to the official opposition positions taken by the Cape Story by the Sea Civic Association and the 
Bayfront Advisory Commission, the SDCC voted unanimously at its November 23rd meeting to “Oppose 
the creation of a STR Overlay District in the Cape Story by the Sea (East Shore Drive) 
neighborhood as well as any future STR Overlay Districts in the Shore Drive Corridor.” 
 
The Shore Drive Corridor Plan states, “The Shore Drive area is first and foremost a residential 
community, comprised primarily of residential neighborhoods…It is envisioned that this predominance as 
a residential community should continue to form the backbone of land use for the area.”  
 
The Shore Drive Corridor, the most densely populated section of the City, consists of small lots sizes of 
5000 and 7500 square feet narrow streets that don’t allow for on-street parking.  These conditions result 
in area that is not appropriate for the uncontrolled proliferation of “by right” STR business zoning that will 
be created by the overlay district that is being proposed. 
 
  
 
If you have any questions, I can be reached at 667-8533 Cell or todd@sdcc.info 
 
 
 
Sincerely, 

Todd R. Solomon 
Todd R. Solomon 
Shore Drive Community Coalition, President 
 
 
 
Distribution: 
City of Virginia Beach Planning Commission  
Mr. Phil Davenport, Chairman Bayfront Advisory Committee 
 

 

  
  
 

mailto:todd@sdcc.info


From: Todd Solomon
To: City Council
Cc: pdavenport9@cox.net; Mark E. Shea; Planning Administration; William N. Miller; Kevin L. Hershberger; Summer J. Peebles; "Diana Albis"; "Empsy

Munden"; "Tim Solanic - Shore Drive Community Coalition"; "Kathleen Damon"
Subject: SDCC Opposes STR Overlay District in Cape Story by the Sea and Anywhere Along Shore Drive Corridor
Date: Thursday, December 31, 2020 11:39:17 AM
Attachments: SDCC STR Opposition Letter.pdf

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

December 31, 2020
 
Subject: SDCC Opposes STR Overlay District in Cape Story by the Sea and Anywhere Along Shore Drive
Corridor
 
 
 
Dear Mayor Dyer and City Council Members,
 
 
The Shore Drive Community Coalition (SDCC), a 20 year old organization made up of local civic groups
representing residents in the Bayfront area of Virginia Beach, formally requests that the Short Term Rental (STR)
Overlay District, randomly created by Vice Mayor Wood, for the Cape Story by the Sea neighborhood (East
Shore Drive) be removed immediately from the proposed STR ordinance change.
 
Similar to the official opposition positions taken by the Cape Story by the Sea Civic Association and the Bayfront
Advisory Commission, the SDCC voted unanimously at its November 23rd meeting to “Oppose the creation of
a STR Overlay District in the Cape Story by the Sea (East Shore Drive) neighborhood as well as any
future STR Overlay Districts in the Shore Drive Corridor.”
 
The Shore Drive Corridor Plan states, “The Shore Drive area is first and foremost a residential community,
comprised primarily of residential neighborhoods…It is envisioned that this predominance as a residential
community should continue to form the backbone of land use for the area.”
 
The Shore Drive Corridor, the most densely populated section of the City, consists of small lots sizes of 5000
and 7500 square feet narrow streets that don’t allow for on-street parking.  These conditions result in area that is
not appropriate for the uncontrolled proliferation of “by right” STR business zoning that will be created by the
overlay district that is being proposed.
 
 
If you have any questions, I can be reached at 667-8533 Cell or todd@sdcc.info
 
 
 
Sincerely,

Todd R. Solomon
Todd R. Solomon
Shore Drive Community Coalition, President
 
 
 
Distribution:
City of Virginia Beach Planning Commission  
Mr. Phil Davenport, Chairman Bayfront Advisory
Committee
 

 

 

mailto:todd@sdcc.info
mailto:CITYCOUNCIL@vbgov.com
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=a926c6244659404f96e953be3bad2749-Guest_d632e
mailto:MEShea@vbgov.com
mailto:PlanAdmn@vbgov.com
mailto:WNMiller@vbgov.com
mailto:KHershbe@vbgov.com
mailto:sjpeeble@vbgov.com
mailto:csbts.president@gmail.com
mailto:emunden@aol.com
mailto:emunden@aol.com
mailto:tim@sdcc.info
mailto:katdamon@gmail.com
mailto:todd@sdcc.info



SHORE DRIVE COMMUNITY COALITION 
2260 First Landing Lane 


Virginia Beach, VA  23451 
 


 
 
December 31, 2020 
 
Subject: SDCC Opposes STR Overlay District in Cape Story by the Sea and Anywhere Along Shore 
Drive Corridor 
 
 
 
Dear Mayor Dyer and City Council Members, 
 
 
The Shore Drive Community Coalition (SDCC), a 20 year old organization made up of local civic groups 
representing residents in the Bayfront area of Virginia Beach, formally requests that the Short Term 
Rental (STR) Overlay District, randomly created by Vice Mayor Wood, for the Cape Story by the Sea 
neighborhood (East Shore Drive) be removed immediately from the proposed STR ordinance change. 
 
Similar to the official opposition positions taken by the Cape Story by the Sea Civic Association and the 
Bayfront Advisory Commission, the SDCC voted unanimously at its November 23rd meeting to “Oppose 
the creation of a STR Overlay District in the Cape Story by the Sea (East Shore Drive) 
neighborhood as well as any future STR Overlay Districts in the Shore Drive Corridor.” 
 
The Shore Drive Corridor Plan states, “The Shore Drive area is first and foremost a residential 
community, comprised primarily of residential neighborhoods…It is envisioned that this predominance as 
a residential community should continue to form the backbone of land use for the area.”  
 
The Shore Drive Corridor, the most densely populated section of the City, consists of small lots sizes of 
5000 and 7500 square feet narrow streets that don’t allow for on-street parking.  These conditions result 
in area that is not appropriate for the uncontrolled proliferation of “by right” STR business zoning that will 
be created by the overlay district that is being proposed. 
 
  
 
If you have any questions, I can be reached at 667-8533 Cell or todd@sdcc.info 
 
 
 
Sincerely, 


Todd R. Solomon 
Todd R. Solomon 
Shore Drive Community Coalition, President 
 
 
 
Distribution: 
City of Virginia Beach Planning Commission  
Mr. Phil Davenport, Chairman Bayfront Advisory Committee 
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Cape Story by the Sea Civic Association ♦ Post Office Box 700 ♦ Virginia Beach, VA 23451 
www.capestory.org 

 

 
 
 
TO:   Phil Davenport, Chairman, Virginia Beach Bayfront Advisory Commission, and 

Executive Members 
 
From:    Diana Albis, President, Cape Story by the Sea Civic Association 
 
Date:    11/19/2020 
 
Subject: Short-Term Rental Overlay Proposal- Cape Story by the Sea 
 

The Cape Story by the Sea Civic Association is the official neighborhood organization that represents 
over six-hundred residences in this area of Virginia Beach.  A key agenda item at the monthly Civic 
Association meeting held on Monday, November 9, 2020, was the Short-Term Rental (STR) overlay 
district proposal pertaining to Cape Story, as proposed by Vice Mayor Jim Wood.  After open discussion, 
a motion was made for the civic league to officially “oppose the creation of any short-term rental (STR) 
overlay district in Cape Story by the Sea”. The motion was seconded, and then passed unanimously.   

Please accept this letter as the Cape Story by the Sea Civic Association’s official position opposing the 
creation of any short-term rental overlay district in the Cape Story by the Sea area of Virginia Beach. 

Sincerely, 

 

Diana Albis 
President, Cape Story by the Sea Civic Association 

Cc:  Cape Story by the Sea Civic Association Officers 

 



Robert N. Taylor 
908 Cavalier Drive 

Virginia Beach, VA 23451 
Bobtaylor908@gmail.com 

 
 
January 5, 2021 
 
 
Re: Short Term Rentals 
 
 
Dear Planning Staff: 
 
Back in September, I copied the Planning staff on comments relative to STRs that 
I shared with City Council and with the Planning Commission. Those comments 
had the strong support of many individuals who are currently engaged in short 
term rental activity and are, I might add, setting the model for how the best STRs 
should be operated. A number of the comments and suggestions that were shared 
have been included in the proposed ordinance. That’s great, but I want to draw 
attention to two key areas that remain of particular concern. 
 
 
At least a portion of Old Beach needs to be included within the context of 
the overlay plans. 
 
We strongly support the efforts currently underway to define and establish a Short 
Term Rental Overlay District that would permit the operation of short term rentals 
by right within those boundaries. While the current measure under consideration 
identifies overlay areas on Shore Drive, the North End and at the Oceanfront 
Resort, other areas have been omitted. Of particular concern is the Old Beach 
neighborhood, where both long and short term rental activity is significant. That 
area also enjoys a closer proximity to the resort area than any other neighborhood, 
as well as other nearby venues such as the convention center, the new sports 
complex and the pending development at 19th Street. At the August 12th Planning 
Commission meeting, an overlay option for Old Beach was presented, suggesting 
that properties with a Baltic Avenue address and those properties east of Baltic 
Avenue be designated as an approved Short Term Rental Zone. The Planning 
Commission approved that unanimously at their meeting. We remain hopeful 
that at least this eastern portion of Old Beach will be included in a comprehensive 
short term overlay district. 
 
 
Eliminate the proposed 5 Year Sunset on Existing STRs Outside of the 
Overlays 
 
We are strongly opposed to sun setting previously CUP approved short term 
rentals outside of the new proposed overlay districts. That is particularly relevant in 
the eastern half of Old Beach as noted above, where there is already significant  



 
 
 
STR activity and where properties are arguably a better fit for short term rentals 
than other areas now identified for the overlays. Each of these property owners 
purchased, invested and, in some cases, moved based on the opportunity to 
participate in short term rentals. They registered with the City, went through the 
CUP process and have been operating in accordance with the existing regulations. 
We believe that the July 1, 2018 cut off should be eliminated and that all current 
operators in good standing should be administratively reviewed and approved after 
their initial 5 year period. 
 
 
Thanks in advance for your consideration. 
 
Sincerely, 

 
Bob Taylor 
 



Steven W. Bishard 
180 Willow Drive 

Virginia Beach, VA 23451 
 
October 30, 2020 
 
Concerning the Short-Term Rental Overlay  
 
Mayor Dyer, Members of City Council, and Planning Commission, 
 
Brief History and Introduction: 
At the request of the Planning Department and Barbara Yates, a prior resident of the Old Beach, I served 
on the Old Beach Overlay Committee in 2006. The purpose of the Committee was to enhance the way 
residential properties were developed. This enhancement was made through incentives for builders to 
build two coastal style single-family cottages instead of three-story box style duplexes. Since that time, 
our home building business, Bishard Homes, has carefully contributed and positively participated in the 
Old Beach community’s transformation.  This free-market redevelopment has taken place with extensive 
design, detail, and creativity. This endeavor has ushered in a renaissance in the Old Beach that has 
stimulated an increase in property values, higher demand, and overall aesthetic and community 
enhancements.  
 
The Old Beach Overlay is a wonderful example of how legislation can enrich local communities by 
harnessing the energy of free-market driven entrepreneurs and residents.  We believe that through proper 
counsel, the Short-Term Rental (STR) Overlay can have a beneficial impact to the City of Virginia Beach 
in the same way that the Old Beach Overlay brought innovation and renovation to the Oceanfront. We 
favor a free-market approach to STR’s in our city, yet we are aware of the proposed overlay district 
legislation. 
 
Areas to be included in overlay: 
One strategic area that cannot be overlooked is the Old Beach, specifically all blocks to the east of Baltic 
Avenue.  
 

 
 



Steven W. Bishard 
180 Willow Drive 

Virginia Beach, VA 23451 
 
It is to be noted that nearly all the properties to the east of Baltic Avenue in the Old Beach are already 
zoned apartment/multi-family. Many of the units in this area are already rentals. 
 
Another strategic area in the Oceanfront that should be included are all lots that front Norfolk Avenue. 
This is a major arterial street that provides ease of access to the oceanfront. This is an attractive feature to 
vacationers. Most of the lots along Norfolk Avenue are zoned apartment/multifamily as well.  
 
Request to reconsider sunset provision: 
There is widespread opposition against the five-year termination period (sun set provision) of all 
approved Conditional Use Permits for STRs outside of the new proposed overlay districts. We join the 
opposition against this sun set provision. A proposed alternative could be an automatic administrative 
renewal process that considers whether the property properly adhered to the conditions of the approved 
permit.  
 
Local management: 
We support a mandate for properties to be locally managed. Our STRs are managed by NOV, LLC, an 
Old Beach resident with a very high standard of professionalism. Locally sourced management brings a 
sense of comfort and community to neighbors of the Short-Term Rental properties. We believe this would 
be a beneficial provision to the proposed overlay ordinance. 
 
We are grateful for the opportunity for our thoughts to be considered. It is our hope that the City of 
Virginia Beach will modernize and adapt to the evolving hospitality industry brought by technological 
innovation to bring further prosperity and enhancements to its local communities. 
 
OR and RT 1-4 Zoning:  
There has been consideration that the OR zoning district might be considered as a by right STR zoning 
district. In consideration of this, and should this be the case, we propose that all existing RT (RT 1-4) 
zonings be included in this category given the history of RT zoning as the original OR zoning 
classification.  
 
Kindly, 
 
Steve Bishard 



Steven W. Bishard 
180 Willow Drive 

Virginia Beach, VA 23451 
 
October 30, 2020 
 
Concerning the Short-Term Rental Overlay  
 
Mayor Dyer, Members of City Council, and Planning Commission, 
 
Brief History and Introduction: 
At the request of the Planning Department and Barbara Yates, a prior resident of the Old Beach, I served 
on the Old Beach Overlay Committee in 2006. The purpose of the Committee was to enhance the way 
residential properties were developed. This enhancement was made through incentives for builders to 
build two coastal style single-family cottages instead of three-story box style duplexes. Since that time, 
our home building business, Bishard Homes, has carefully contributed and positively participated in the 
Old Beach community’s transformation.  This free-market redevelopment has taken place with extensive 
design, detail, and creativity. This endeavor has ushered in a renaissance in the Old Beach that has 
stimulated an increase in property values, higher demand, and overall aesthetic and community 
enhancements.  
 
The Old Beach Overlay is a wonderful example of how legislation can enrich local communities by 
harnessing the energy of free-market driven entrepreneurs and residents.  We believe that through proper 
counsel, the Short-Term Rental (STR) Overlay can have a beneficial impact to the City of Virginia Beach 
in the same way that the Old Beach Overlay brought innovation and renovation to the Oceanfront. We 
favor a free-market approach to STR’s in our city, yet we are aware of the proposed overlay district 
legislation. 
 
Areas to be included in overlay: 
One strategic area that cannot be overlooked is the Old Beach, specifically all blocks to the east of Baltic 
Avenue.  
 

 
 



Steven W. Bishard 
180 Willow Drive 

Virginia Beach, VA 23451 
 
It is to be noted that nearly all the properties to the east of Baltic Avenue in the Old Beach are already 
zoned apartment/multi-family. Many of the units in this area are already rentals. 
 
Another strategic area in the Oceanfront that should be included are all lots that front Norfolk Avenue. 
This is a major arterial street that provides ease of access to the oceanfront. This is an attractive feature to 
vacationers. Most of the lots along Norfolk Avenue are zoned apartment/multifamily as well.  
 
Request to reconsider sunset provision: 
There is widespread opposition against the five-year termination period (sun set provision) of all 
approved Conditional Use Permits for STRs outside of the new proposed overlay districts. We join the 
opposition against this sun set provision. A proposed alternative could be an automatic administrative 
renewal process that considers whether the property properly adhered to the conditions of the approved 
permit.  
 
Local management: 
We support a mandate for properties to be locally managed. Our STRs are managed by NOV, LLC, an 
Old Beach resident with a very high standard of professionalism. Locally sourced management brings a 
sense of comfort and community to neighbors of the Short-Term Rental properties. We believe this would 
be a beneficial provision to the proposed overlay ordinance. 
 
We are grateful for the opportunity for our thoughts to be considered. It is our hope that the City of 
Virginia Beach will modernize and adapt to the evolving hospitality industry brought by technological 
innovation to bring further prosperity and enhancements to its local communities. 
 
OR and RT 1-4 Zoning:  
There has been consideration that the OR zoning district might be considered as a by right STR zoning 
district. In consideration of this, and should this be the case, we propose that all existing RT (RT 1-4) 
zonings be included in this category given the history of RT zoning as the original OR zoning 
classification.  
 
Kindly, 
 
Steve Bishard 



From: Zoning Short Term Rental
To: William N. Miller
Subject: FW: Fair Housing Law
Date: Thursday, January 7, 2021 8:11:11 AM

STR Workshop question from the STR email, just forwarding to you for now as I
go through the ones that came in last night.
 
From: frank winston <fw060131@gmail.com> 
Sent: Wednesday, January 6, 2021 6:35 PM
To: Zoning Short Term Rental <STR@vbgov.com>
Subject: Fair Housing Law
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Hello,
 
Your powerpoint proposal shows the following:
 
This number does not include minors under the age of 16; however, the total persons, including
minors, may not exceed 3 per bedroom. 
Example: Bedroom 1 – Two adults and one child under 16 = ok Bedroom 1 – Two adults, two
children under 16 = Not ok 
 
Is this not a violation of the Fair housing Act? Familial status is a protected class, you can't restrict
occupancy in this way.
 
Frank W.

mailto:STR@vbgov.com
mailto:WNMiller@vbgov.com


From: Zoning Short Term Rental
To: William N. Miller
Subject: FW: Jan 7, 2021 STR public hearing questions.
Date: Thursday, January 7, 2021 8:14:00 AM

Another email for the STR workshops. Most of these questions are “Why” so
we can’t answer them, but question #3 is not.
 
From: bayfins@verizon.net <bayfins@verizon.net> 
Sent: Wednesday, January 6, 2021 10:18 PM
To: Zoning Short Term Rental <STR@vbgov.com>
Subject: Jan 7, 2021 STR public hearing questions.
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
I am a long time resident of Cape Story By the Sea and I have the following questions:
 
1. Cape Story By the Sea is one of the most desirable residential neighborhoods in the city for raising a
family, retirement, and for those who value a close knit neighborhood with strong community
involvement.  Why was Cape Story selected as an overlay neighborhood without consulting the residents
or the civic association? Was this a covert act by persons with STR interests in the hope that opposition
could be avoided?
 
2.  Why are these rather drastic amendments under discussion during the worst pandemic in 100 years? 
The pandemic limits opportunities for public engagement. Expanding STRs in our neighborhood during a
pandemic is asking for more covid super spreading. Shouldn't all new permits be halted until the
pandemic is over and we have national herd immunity, perhaps 2022 or later?
 
3. How will the city perform health inspections of STRs to assure that they are safe from the spread of
covid and other health hazards?  Our many fine hotels and professional rental agencies are abiding by
health and legal standards, how can we trust the many non-professional STRs to operate safely? 
 
Tom Sherrill
 

mailto:STR@vbgov.com
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From: Zoning Short Term Rental
To: William N. Miller
Subject: FW: question & comments for Jan 7 meeting
Date: Thursday, January 7, 2021 8:17:01 AM

STR workshop questions.
 
From: barbart3@verizon.net <barbart3@verizon.net> 
Sent: Wednesday, January 6, 2021 11:02 PM
To: Zoning Short Term Rental <STR@vbgov.com>
Subject: question & comments for Jan 7 meeting
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
 
I understand Jim Wood's request that CSBTS be removed from the overlay proposal.  
 
Exactly when will our neighborhood be removed? 
 
 How many years will this be in effect?
 
 Why was CSBTS a long-standing, deeply-rooted, community-oriented, neighborhood targeted to have
a perpetual flow of strangers at our doorstep with STR's?

mailto:STR@vbgov.com
mailto:WNMiller@vbgov.com


Dear Council-members,

I am writing to oppose the STR overlay proposal, specifically the East Shore Drive overlay 
encompassing portions of the Cape Story by the Sea neighborhood. This overlay proposal infringes
on the rights of the citizens in the neighborhood and the rights of most of the citizens of the city in 
a number of ways. 

1. The proposed ordinance takes away the rights of all citizens to oppose STR’s in an overlay area 
in perpetuity. If STR’s become too prolific, problematic or unwanted for any reason, there will be 
no way to stop the them.

 a.  The ordinance would allow a high number of rental contracts per year (proposed to be 
52 per year) which would substantially increase the potential rental value of overlay property. This 
could easily result in the neighborhood becoming completely inundated with over-sized, 
maximized houses, designed specifically for STRs instead of neighborhood families. Properties 
could be quickly snatched up by developers, hotel chains or out of town investors and the area 
could quickly change from a residential neighborhood to a rental resort neighborhood like Duck, 
NC. 

Cape Story is primarily single-family homes with homeowner residents and long term 
rental residents, with only a smattering of short term rentals. As a 30 year resident of Cape Story, I 
do not feel it should be up to the city to change the nature of our neighborhood without a majority 
of citizen approval. The Cape Story by the Sea civic league has voted unanimously to oppose this 
STR overlay. 

  b. Other cities, especially beach communities have become overwhelmed by STRs and the 
problems they can cause. Event houses, party houses, beach events, etc. will all reduce the quality 
of our neighborhood.  This ordinance removes our ability to combat these problems should they 
occur. We are already experiencing summertime issues with college July 4th flash parties and Float-
opia events. Although these events were not specifically related to STR’s, STR’s would only serve 
to increase the participation and occurrence of these type events.

2. The ordinance also takes away the city Council’s rights to oppose STR’s within the overlay 
areas. Once new rights are granted to property owners it will be extremely difficult to take away 
those rights. If STR overlay areas begin to get over-developed or cause unforeseen problems, the 
city will be unable to take away granted STR rights to curb problems or unwanted development.

3. The ordinance takes away the rights of all property owners outside of the overlays to have STR 
rentals. If properly controlled, STR’s can be a valuable assert to a property owner and a 
neighborhood.  There are already many well run STR’s throughout the city which do not cause a 
problem.

4. The ordinance grants new rights to property owners within the overlay allowing them to re-
establish their property as a full time STR and a profit making enterprise rather than a personal 
residence or a long-term rental. This unfairly impacts other city residents who do not get those new
rights.



In general, I do not oppose STR’s. Although the current process may be in efficient and time-
consuming, I think it fairly allows property owners to request an STR conditional use permit while 
allowing neighbors and the city to provide some control and constraints on any potential abuses or 
overuse of such uses of their property...not unlike other conditional use permit constraints. 

If this ordinance is passed it will let the cat out of the bag and neither the city nor neighborhood 
residents will be able to constrain STR overuse, abuse or profiteering resulting from this ordinance.

Respectfully,

Brian D. Cooper
2229 Oak St.
Virginia Beach, VA 23451



Chris Ettel 
1209 Laskin Road 

Virginia Beach, VA 23451 
 

 
 
January 6, 2021 
 
 
Re: Short Term Rentals 
 
 
Dear Planning Commission: 
 
Back in September, I copied the Planning staff on comments relative to STRs that 
I shared with City Council and with Planning. Those comments had the strong 
support of many individuals who are currently engaged in short term rental activity 
and are, I might add, setting the model for how the best STRs should be operated. 
A number of the comments and suggestions that were shared have been included 
in the proposed ordinance. That’s great, but I want to draw attention to two key 
areas that remain of particular concern. 
 
 
At least a portion of Old Beach needs to be included within the context of 
the overlay plans. 
 
We strongly support the efforts currently underway to define and establish a Short 
Term Rental Overlay District that would permit the operation of short term rentals 
by right within those boundaries. While the current measure under consideration 
identifies overlay areas on Shore Drive, the North End and at the Oceanfront 
Resort, other areas have been omitted. Of particular concern is the Old Beach 
neighborhood, where both long and short term rental activity is significant. That 
area also enjoys a closer proximity to the resort area than any other neighborhood, 
as well as other nearby venues such as the convention center, the new sports 
complex and the pending development at 19th Street. At the August 12th Planning 
Commission meeting, an overlay option for Old Beach was presented, suggesting 
that properties with a Baltic Avenue address and those properties east of Baltic 
Avenue be designated as an approved Short Term Rental Zone. The Planning 
Commission approved that unanimously at their meeting. We remain hopeful 
that at least this portion of Old Beach will be included in a comprehensive short 
term overlay district. 
 
 
Eliminate the proposed 5 Year Sunset on Existing STRs Outside of the 
Overlays 
 
We are strongly opposed to sun setting previously CUP approved short term 
rentals outside of the new proposed overlay districts. That is particularly relevant in 
the eastern half of Old Beach as noted above, where there is already significant 



STR activity and where properties are arguably a better fit for short term rentals 
than other areas now identified for the overlays. Each of these property owners 
purchased, invested and, in some cases, moved based on the opportunity to 
participate in short term rentals. They registered with the City, went through the 
CUP process and have been operating in accordance with the existing regulations. 
We believe that the July 1, 2018 cut off should be eliminated and that all current 
operators in good standing should be administratively reviewed and approved after 
their initial 5 year period. 
 
 
Thanks in advance for your consideration. 
 
Sincerely, 
 
 
Chris Ettel 



From: barbart3@verizon.net
To: William N. Miller
Subject: Re: STR
Date: Friday, January 8, 2021 9:53:31 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Will,
Thank you for holding the meeting last night. Please add this to the list. CSBTS is sandwiched between a
brand new Delta Hotel with 295 rooms and First Landing State Park with 205 campsites, 20 cabins, and 4
yurts. Did council think about that?

Thank you,
Barbie

-----Original Message-----
From: William N. Miller <WNMiller@vbgov.com>
To: barbart3@verizon.net <barbart3@verizon.net>
Sent: Thu, Jan 7, 2021 3:01 pm
Subject: RE: STR

Good afternoon,
 
Thank you for attaching a copy of the results of the November 9, 2020
CSBTS civic league meeting, which established their official opposition
to the STR overlay in CSBTS.
 

We were also provided a copy of this letter on Dec. 28th and will be
providing it to the Planning Commissioners and the City Council
members for their review.
 
Thank you again.
 
Take care.
 
 
Will Miller
Zoning Inspector III
Short-Term Rental Team
Planning Department
Zoning Administration
2875 Sabre St. Suite 500
Virginia Beach, VA. 23452
757-385-5066 (voicemail)
 
 
 

mailto:barbart3@verizon.net
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From: barbart3@verizon.net <barbart3@verizon.net> 
Sent: Thursday, January 7, 2021 2:39 PM
To: William N. Miller <WNMiller@vbgov.com>
Subject: Re: STR
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
 
Please make sure this is read. 
 
City Council REMOVE CAPE STORY BY THE SEA FROM THE Short Term Rentals
OVERLAY. Cape Story Civic Association, Bayfront Advisory Commission, & Shore
Drive Community Coalition have all voted NO to STR "overlay district" amendment.
Attached is a letter from our Civic Association
 
Thank you

-----Original Message-----
From: William N. Miller <WNMiller@vbgov.com>
To: barbart3@verizon.net <barbart3@verizon.net>
Sent: Thu, Jan 7, 2021 8:33 am
Subject: STR 
 
 

 
Good morning,
 
Thank you for your email.
 
At this time, a portion of Cape Story by the Sea is still part of the
proposed STR ordinance overlay.
 
Please find the proposal attached.
 
Your comments will be shared with the Planning Commissioners and
the City Council members.
 
 
Will Miller
Zoning Inspector III
Short-Term Rental Team
Planning Department
Zoning Administration
2875 Sabre St. Suite 500
Virginia Beach, VA. 23452
757-385-5066 (voicemail)
From: barbart3@verizon.net <barbart3@verizon.net> 
Sent: Wednesday, January 6, 2021 11:02 PM
To: Zoning Short Term Rental <STR@vbgov.com>

mailto:WNMiller@vbgov.com
mailto:barbart3@verizon.net
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mailto:STR@vbgov.com


Subject: question & comments for Jan 7 meeting
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
 
 
I understand Jim Wood's request that CSBTS be removed from the overlay proposal.  
 
Exactly when will our neighborhood be removed? 
 
 How many years will this be in effect?
 
 Why was CSBTS a long-standing, deeply-rooted, community-oriented, neighborhood targeted to have
a perpetual flow of strangers at our doorstep with STR's?
 



From: Zoning Short Term Rental
To: William N. Miller
Cc: Kevin P. Kemp
Subject: FW: My thoughts after short term rental (STR) briefing last night
Date: Friday, January 8, 2021 11:14:43 AM

Please the forwarded email below.

-----Original Message-----
From: mary picardi <mary_picardi@msn.com>
Sent: Friday, January 8, 2021 10:21 AM
To: Zoning Short Term Rental <STR@vbgov.com>
Subject: Fwd: My thoughts after short term rental (STR) briefing last night

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Thank you for this informative presentation. And thank you for respecting our input into this zoning change that will
fundamentally and forever change the nature of our neighborhood.

Mary Picardi, M.D.
219A 55th street
Virginia Beach, Va 23451

> My thoughts:
> Is it a requirement that owners of STR be VB residents?
> Do any city council members currently live in areas where STR are allowed?
> Is there a maximum # of rentals per block or per area?
> The North End is not a resort.  It is a very old neighborhood without sidewalks.  Yards, if they exist at all, are
small, so our kids play in the streets.  Tourists are not cognizant of this and we see cars going too fast on our streets
every day in the season.
> Who is asking for this rezoning?
> Who benefits financially from this rezoning?
> Are the STR properties taxed differently from the permanent residences?
>
> BOTTOM LINE:  STR’s have not historically been part of the fabric of our neighborhood and I agree with our
Civic League that they should not be allowed.
>
>

mailto:STR@vbgov.com
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From: Richard Minor Hamrick III
To: Zoning Short Term Rental
Subject: 109 46th Street
Date: Thursday, January 7, 2021 11:30:15 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Sirs:

Richard Hamrick here.

I have owned 109 46th Street in The Hollies since 2003.

I appreciate  NVBCL for illuminating the most recent issues around STR overlays.

My understanding is that I am not in the overlay, but that currently unless I obtain a special use permit ( property
was used for rare summer rental in the past, non in the last few years) that I will not have renting my house
as an option. Furthermore my understanding is that the SUP would only be good for 5 years, and not renewable. I
understand I can rent as long as greater than  a 30 days time period.

It is my understanding this has been now the case for a year or two.

I appreciate I am late to the situation.

If my understanding is correct, I want to voice  concern. I want the right for me or my family to rent the house.
Limiting the rental to at least a week at is fine- I fully appreciate the overnight or two day rental issue. Renting the
house carefully a few weeks in the summer and in the winter is what allowed me as a younger individual to enjoy
the privilege of beach ownership. While I am fortunate to not need the ability to rent just now, I do worry about this
hurting long term value ( do appreciate the converse argument can be made), and also want to preserve flexibility for
my son when the time comes for him to take over the property somewhere down the road.

Can you advise an official channel for me to raise the concerns? Is my concern part of the discussion at this point?

Thanks in advance for your advice.

Sincerely,

Dick Hamrick 804 347 6518

mailto:hamrick@comcast.net
mailto:STR@vbgov.com


From: Whitney Harding
To: Planning Administration; City Council; James L. Wood; Zoning Short Term Rental
Subject: Comment on Short Term Rental (STR) proposed ordinance amendment
Date: Wednesday, January 6, 2021 9:49:55 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Whom It May Concern:

We are residents of the North End and this email is provided to register
our comments on the proposed changes to the Short Term Rental
ordinance for the North End.  

1.  DO NOT include the North End in the Short Term Rental Overlay
District which eliminates the CUP requirement from STR regulations.

2.  DO require a Conditional Use Permit process for establishing a Short
Term Rental at the North End.

Additionally, under the existing ordinance regulations, it is requested that
the ordinance be amended as follows:

3.  DO change the number of permitted rental contracts for STRs on the
North End to one per week instead of the two currently allowed during
any consecutive seven (7) day period.

As a resident of the North End, I enjoy knowing my neighbors
and living on a quiet street without short term rentals. I feel we need to
continue to require a conditional use permit so as to decrease the
number of "vacationers" to limit the traffic, noise level, parties and influx
of people on each street/part of the beach especially during the summer
months. It becomes more dangerous for my family (with 3 young boys) to
turn out of our street and cross the road to use the park. The parking
spaces on our street are taken quickly and the trash increases
significantly. We need to limit the short term rentals and change the
number of permitted contracts for STRs on the North End to one per
week. Thank you for your time and consideration!

Sincerely,
Whitney Harding
6406 Ocean Front Avenue
VB, VA 23451
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From: Ashley Sawyer
To: Zoning Short Term Rental; James L. Wood; City Council; Planning Administration
Subject: Comment on short term rental proposed ordinance
Date: Thursday, January 7, 2021 5:10:36 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

We are residents of the North End and this email is provided to register our comments on the
proposed changes to the Short Term Rental ordinance for the North End.  
 
1.  DO NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.
 
2.  DO require a Conditional Use Permit process for establishing a Short Term Rental at the
North End.
 
Additionally, under the existing ordinance regulations, it is requested that the ordinance be
amended as follows:
 
3.  DO change the number of permitted rental contracts for STRs on the North End to one per
week instead of the two currently allowed during any consecutive seven (7) day period. 

We believe that STRs are a disruption to the established community vibe in our neighborhood
and on our streets. Furthermore, too many short term rentals with vacationers coming and
going risk negatively impacting home values. To the point above, people desire community
and potential home buyers are certain to take short term rentals nearby into consideration
when choosing where to live. Owners of STRs do not have stake in the community in the same
manner with which residents do. We recognize that we are so lucky to live in a place where
people love to vacation; however, in order to maintain integrity, community and value, it is
imperative that STRs in the North End be regulated via the conditions stated above. 

Regards,
 
Ashley Sawyer and Paul Scarborough 
216 A 65th Street 
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From: dwanva46@gmail.com
To: Zoning Short Term Rental; Summer J. Peebles; Guy K. Tower; mberlucchi@vbgov.com
Cc: "Sue Bowser"; "Clare Kerr"; "Bruce Pensyl"; "Duff Kliewer"; "Mark Atkinson"; "Nancy Epley"; "Diane Waschler";

"Billy Almond"; "Bunny Kovner"; allensinbonair@verizon.net; svatkinson500@mac.com;
edd.barthold@gmail.com; "Judy Boyd"; joanperrybrock@me.com; chilmaid@comcast.net;
paula@inletfitness.com; nancyepley@cox.net; tepley@cox.net; bluehens2@cox.net; steverino6@cox.net;
annfarley@verizon.net; stevengordon@cox.net; donhammer@gmail.com; sholtgrefevb@gmail.com;
dchoovers@gmail.com; zenwave2@cox.net; "Bruce Pensyl"; "Duff Kliewer"; Kocen3@msn.com;
marikow9@gmail.com; ZOceanGal4@gmail.com; jake.magarity@uptimesolutions.com; sallymagarity@gmail.com;
Jaclyn.a.martucci@gmail.com; arm377@comcast.net; parkernat@yahoo.com; maryellenp@worldstrides.org;
Knreader@aol.com; ksooy@crowell.com; whsooy@gmail.com; jamesastrickland@comcast.com;
pagehome77@yahoo.com; psweeneyuva@comcast.net; kbv51@cox.net; pwanva69@gmail.com;
dwanva46@gmail.com; dwaschler@gmail.com; waschler6@gmail.com; Charlie.Westerman@gmail.com;
elizabeth.westerman@gmail.com; atwilbanks@cox.net; vbwillcox@cox.net; peterwoodbury@onebox.com;
swainger@kaleolegal.com; "Gerrie West"

Subject: Comments -- North End Overlay Regarding Short Term Rentals
Date: Monday, December 28, 2020 12:53:44 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We live on 77th Street and this is CC’ed to our 77th Street neighbors as well as a representative of
North Virginia Beach Civic League and some City Council Members.
 
Until the recent receipt of a post card from VB City, we were generally uninformed regarding a
proposed Amendment to the VB Short Term Rental Ordinance.  Our understanding is that the
amendment is intended to remove the need for a Conditional Use Permit and loosen controls on
STRs for properties located in a North End Overlay.  The issue is to be considered by the Planning
Commission on February 10, 2021.
 
This e-mail is intentionally succinct but conveys the essence of our concerns regarding this ordinance
revision. 
 
There are real concerns for permanent residents who enjoy the peaceful family oriented residential
culture of the North End.  That culture is why we elected to retire here and why many of our
neighbors built or purchased homes here.  STRs introduce significant issues to the neighborhood
such as increases in traffic, higher levels of noise, littering, and behaviors inappropriate for a family

oriented residential community.  There currently exists an unpermitted STR on 77th Street that
clearly demonstrates these concerns.  
 
Further, there are particularly onerous implications for those, who like us, live in duplex structures
organized under a condominium regime.   Many of these arrangements include common decks,
pools and other such areas, and the existence of these common spaces pose a substantial increase
in potential for financial and legal liability if an STR is created. The potential for increased liability is
particularly egregious if there is a unilateral and unchecked creation of an STR by one of the unit 
owners in a condominium .  Further such STRs imperil the ability for sale of a unit or obtaining
financing. In such cases the rights of all owners must be protected and any decision to create an STR
arrangement cannot be unilateral and must have the buy-in and approval from everyone with
ownership interests in a condominium regime.  
 
We are adamantly opposed to the proposed changes and we invite our friends and neighbors on
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77th Street to present their views as well
 
Dennis and Patricia Wance

220 77th Street
 
 
 



From: Martha Clements
To: Zoning Short Term Rental
Subject: Comments on overlay district and STRs
Date: Wednesday, January 6, 2021 5:16:47 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

To Whom it May Concern:

 We live on 52nd Street in the North End. We are adamantly opposed to allowing 52 rentals per year. We believe
that no more than one rental per week should be allowed.

Our neighborhood does not have space for parking for this many people. Just in a normal summer month, we have
visitors parking on our property, blocking our walkways and driveways. Leaving trash and cigaret butts in our
shrubs. This can only get worse with more people.

Also, our neighborhood is residential. We live among people who respect one another and our properties. Our
houses should not allowed to be turned into hotels with people coming and going as hotel guests do. Just because
someone owns a house in the north end does not mean they should have rights to use that property in ways they
wish without consideration to neighbors and other owners living nearby and the noise, trash and disruption that
follows. Imagine yourself having to live near that.

We have hotel rooms for visitors and can accommodate limited stays on residential streets but definitely not more
than 1 rental in 7days.

Thank you
Martha clements and malcolm Warneford-Thomson
5202 Atlantic Ave

Sent from my iPhone

mailto:mrthmom1@gmail.com
mailto:STR@vbgov.com


From: Paul Grossgold
To: City Council; Planning Administration; Zoning Short Term Rental; City of Virginia Beach Mayors Office; Guy K.

Tower
Subject: Comments on Proposed Changes to the Short Term Rental (AirBnB/VRBO) Ordinance for the North End
Date: Monday, January 4, 2021 2:23:31 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

This email is provided to register our comments on the  proposed changes to the short term
rental (AirBnB/VRBO) ordinance for the North End.   

1.  DO NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.

2.  DO require a CUP process for establishing a STR at the North End.

3.  DO change the number of permitted rental contracts for STRs on the North End to one per
week instead of the two currently allowed during any consecutive seven (7) day period.  

Sincerely,

Paul and Margaret Grossgold
217B 71st St
Virginia Beach, VA 23451

mailto:pmgrossgold@gmail.com
mailto:CITYCOUNCIL@vbgov.com
mailto:PlanAdmn@vbgov.com
mailto:STR@vbgov.com
mailto:MayorsOffice@vbgov.com
mailto:gtower@vbgov.com
mailto:gtower@vbgov.com


From: Sue Bowser
To: Zoning Short Term Rental; Sue Bowser
Subject: Concern over the proposed STR policies for the North End
Date: Thursday, January 7, 2021 9:50:57 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hello,

I have lived at the North End for over 40 years and am opposed to the North End being
included in a short term rental overlay. Please do not approve it.  We have a quiet
neighborhood feel here now and we hope to keep it that way. Our hotels can accommodate our
visitors.  Would YOU want to live near a short term rental?

Our neighbors who live in a connected condo have an STR beside them and have been
plagued with loud noise, parties, bands, overflowing trash and terrible parking conditions. 
Please keep the North End out of the overlay.

I would also like to see the grandfathered STRs  limited one rental per week and I believe that
the CUP should be required. Perhaps a CUP department or STR department needs to be
developed.

Parking should also be defined on paper and on site..

I hope you will consider my opinions.

Thank you for your service to the city.

Sincerely,

Sue Bowser
223 - 77th Street

mailto:suebowser55@gmail.com
mailto:STR@vbgov.com
mailto:suebowser55@gmail.com


From: Betty Russo
To: Zoning Short Term Rental
Subject: Conditional Use Permit to remain in place for NVBCL
Date: Thursday, January 7, 2021 6:28:52 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 Dear STR:

This is in reference to the proposed short term rental zoning
overlay which would allow 52 rentals of unspecified length in a
year. 

As a full time resident of the North End, I am opposed to the
proposed short term rental zoning overlay that would allow 52
rentals of unspecified length in a year. I am in agreement with the
position of the North Virginia Beach Civil League for the
conditional use permit (CUP) process to remain in place, rentals
limited to one per week, STR parking clearly defined on a
physical survey from a licensed surveyor, and additional City STR
inspectors funded and employed.

Very truly yours, 

Betty B. Russo

mailto:russo.betty@gmail.com
mailto:STR@vbgov.com


From: Claire Yoder
To: Zoning Short Term Rental
Cc: Enit L; Claire
Subject: Croatan—-put in the Overlay
Date: Thursday, January 7, 2021 7:19:27 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

When my bank decides to stop paying interest on my checking account I get personal notice. Everyone with a
registered STR should get notice that under this new proposed STR Ordinance that their CUP will expire and their
grandfathered STR’s will expire too if the new owner doesn’t STR. Don’t sell it under false pretenses! Most people
think grandfathered means forever. No, and in Croatan you will never be able to get the STR right again.

 Notice was defective since it went only to people who will continue to enjoy interest on their accounts.

The proposed STR Ordinance does not include Croatan and it should.

Requiring 60% “approval” from Croatan to be in the Overlay is impossible and arbitrary.
Did the City get 60% approval before taking this right away? No they heard form a handful of disgruntled people
speaking only for their own interests.

Please do this the right way. Put Croatan  IN the Overlay, maintain the status quo and allow input from everyone.

Claire and Eric Yoder
622 Vanderbilt Ave

mailto:redsky22@gmail.com
mailto:STR@vbgov.com
mailto:enitkaduku@gmail.com
mailto:clairecyoder@yahoo.com


From: Molly Oberst
To: Planning Administration; City Council; James L. Wood; Zoning Short Term Rental; Guy K. Tower; Barbara Henley
Subject: Fw: Comment on Short Term Rental (STR) proposed ordinance amendment
Date: Thursday, January 7, 2021 9:36:34 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Comment on Short Term Rental (STR) proposed ordinance
amendment

To:
Planning Commission           planadmn@vbgov.com
City Council (all members)   CityCouncil@vbgov.com
Jim Wood                            jlwood@vbgov.com      
Also send to                        STR@vbgov.com   
Guy Tower                           gtower@vbgov.com
Barbara Henley                    bhenley@vbgov.com

From:
Molly and John Oberst
106A 65th St, Virginia Beach VA

We are residents of the North End and this email is provided to register
our comments on the proposed changes to the Short Term Rental
ordinance for the North End.  

1.  DO NOT include the North End in the Short Term Rental Overlay
District which eliminates the Conditional Use Permit requirement from STR
regulations.

2.  DO require a Conditional Use Permit process for establishing a Short
Term Rental at the North End.

Additionally, under the existing ordinance regulations, it is requested that
the ordinance be amended as follows:

3.  DO change the number of permitted rental contracts for Short Term
Rentals on the North End to one per week during any consecutive seven
(7) day period instead of the two currently allowed. 

The proposed changes to the Short Term Rental ordinance submitted by
Council members Wood and Jones are a death sentence to the residential
nature of the ocean and bay front communities. The rampant expansion of
this sharing economy in other cities both in the United States and abroad
have resulted in full time residents losing their quality of life
despite the fact that they are the fundamental support of the
community and give the community its spirit. Lacking a requirement

mailto:youngem57@yahoo.com
mailto:PlanAdmn@vbgov.com
mailto:CITYCOUNCIL@vbgov.com
mailto:JLWood@vbgov.com
mailto:STR@vbgov.com
mailto:gtower@vbgov.com
mailto:BHenley@vbgov.com


for local property management (either by the owner or hired locally),
issues and complaints will fall into the laps of our public safety
resources that are already stretched thin.

A simple google search on the negative impacts of internet-based short
term rentals (AirBnB and VRBO) will render pages of links to articles. Here
is a recent one from the New York Times.

https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html

Please do not forsake your residents of some very precious areas of our
city. The proposed changes from Wood and Jones will likely make life hell
for anyone living next to a short term rental.  Do not let this demon out
of this Pandora's box that will result in the 'hotelization' of this
primarily residential community.

Additionally, there is cause for concern regarding the impact of the
increase in short term rentals on traffic and safety at the North End.
Given the proliferation of traffic travelling in excess of the posted 35 mph
speed limit, a renter unfamiliar with the pedestrian and bicycle traffic
patterns along Atlantic Avenue and at each cross street could result in
more accidents and injuries, or worse. 

https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html


From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: North End Virginia Beach
Date: Tuesday, January 5, 2021 10:53:56 AM
Attachments: image001.png

image002.png

See email below regarding Short Term Rentals. This email was received in the
Planning Administration inbox on January 5, 2021.
 
Have a great one,
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Martucci, Anthony <Anthony.Martucci@nordson.com> 
Sent: Tuesday, January 5, 2021 10:17 AM
To: Planning Administration <PlanAdmn@vbgov.com>; City Council <CITYCOUNCIL@vbgov.com>;
City of Virginia Beach Mayors Office <mayorsoffice@vbgov.com>; James L. Wood
<JLWood@vbgov.com>; Jessica P. Abbott <jabbott@vbgov.com>; Michael Berlucchi
<mberlucc@vbgov.com>; Barbara Henley <BHenley@vbgov.com>; Louis R. Jones
<LRJones@vbgov.com>; John Moss <JDMoss@vbgov.com>; Aaron R. Rouse <ARouse@vbgov.com>;
Guy K. Tower <gtower@vbgov.com>; Rosemary C. Wilson <RCWilson@vbgov.com>; Sabrina D.
Wooten <swooten@vbgov.com>
Subject: North End Virginia Beach
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Hello,
 
My name is Anthony Martucci. I am a full time North End resident.  I moved down to the North End
from New Jersey 3 years ago to be with my future wife.  I lived in New Jersey for 40 years of my life. 

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
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I have spent many summers at the Jersey Shore since I only lived 20 minutes away.  I am a beach
person and love the sun, sand, and waves.  Having said this, there is no comparison between the
North End and the Jersey Shore.  The Jersey Shore is dirty, crowded, and a party scene and I strongly
feel this is because of their short term renters who have little respect for the area and environment. 
As a former resident of the Jersey Shore area, and still having family in the Jersey Shore area, we
always enjoyed what we called the locals season (before Memorial Day and after Labor Day).  The
reason we enjoyed locals season was because we knew it was going to be cleaner (on the beach, in
the streets, and on the boardwalk) and it was going to be quieter because the rowdy people would
not be in town.
 
Another thing to consider is the safety of the people in the North End.  The speed limit on Atlantic is
35 mph.  Crossing Atlantic from the land side, if a traffic light is not present, is dangerous if the
speed limit is not adhered to.  Renters, especially the younger crowd, are less likely to adhere to
speed limits and we would see more pedestrian accidents/fatalities because of this.
 
The North End is a very quiet neighborhood and that is what draws permanent residence like myself
to come and to stay.  We have a great sense of community that care for the amazing environment
that the North End offers – two ecosystems in walking distance (the ocean and the State Park). 
Inviting people to rent short term would bring in people who have little to no understanding and
concern for these ecosystems.  We permanent residence of the North End love and appreciate what
we have around us.  We know each other, respect each other, and we don’t want to lose what
brought us here in the first place – a very unique beach community.  People have invested in their
homes in the North End as their retirement homes.  We need to respect that and not allow short
term rentals destroy what we all love so much about the North End.   
 
Please understand where we North Enders are coming from and why we chose to live here.  This is
our community and we are going to protect what makes this place unique.
 
Sincerely,
Anthony Martucci
 
This email is intended only for the use of the party to which it is addressed and may contain
information that is privileged, confidential, or protected by law. If you are not the intended recipient
you are hereby notified that any dissemination, copying or distribution of the email or its contents is
strictly prohibited. If you have received this message in error, please notify us immediately, by
replying to the message and deleting it from your computer. WARNING: Internet communications
are not assured to be secure or clear of inaccuracies as information could be intercepted, corrupted,
lost, destroyed, arrive late or incomplete, or contain viruses. Therefore, we do not accept
responsibility for any errors or omissions that are present in this email, or any attachment, that have
arisen as a result of e-mail transmission.



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Objection to Short term Rental overlay district at North End
Date: Tuesday, January 5, 2021 8:06:40 AM
Attachments: image001.png
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See email below regarding Short Term Rentals. This email was received in the
Planning Administration inbox on January 4, 2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Brenda McHorney <bmchorney@aol.com> 
Sent: Monday, January 4, 2021 8:53 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: Objection to Short term Rental overlay district at North End
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
 
As residents at 215B 76th Street, we am writing to express our dismay over the
proposal of a short-term rental overlay
district in the North End neighborhood.  We are a residential neighborhood, not a
hotel district!  We are worried that the
changes to our current regulations would result in noise concerns, parking issues,
traffic safety concerns, overcrowding
of surrounding houses, unregulated events, not enough police/fire/EMR oversight,
and the total loss of a neighborghood
environment!  Please consider if you would want this to occur in your neighborhood in
the houses surrounding you!
 

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
mailto:STR@vbgov.com
mailto:mcoleman@vbgov.com




 
My husband and I support  the following...
 
1.     Do NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.
2.     DO require a Conditional Use Permit process for establishing a STR at the North
End.
3.     DO change the number of permitted rental contracts for STRs on the North End
to one per week instead of the two currently allowed during any consecutive seven
(7) day period
 
 
Herman and Brenda McHorney
215B 76th Street
He



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: OPPOSITION to consideration of an overlay district for the North End neighborhood
Date: Friday, January 8, 2021 9:44:17 AM
Attachments: image001.png
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See email below regarding Short Term Rental. Received in the Planning
Administration inbox on 1/7/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Robert Kal <kalpals@cox.net> 
Sent: Thursday, January 7, 2021 2:39 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: OPPOSITION to consideration of an overlay district for the North End neighborhood
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Council Member and Planning Commissioner

My name is Robert Kal and I am a homeowner and full-time resident at 205 76th Street and I
OPPOSE establishing an overlay district in the North End for the purposes of streamlining short term
rental requests. 

It is my understanding that your reason for establishing the North End neighborhood overlay district
is to reduce the City Council workload by alleviating the need for a conditional use permit. While I
understand your motive, I do not understand how you can weigh that desire against the impact such
a move would have on our neighborhood and determine it to be equal. The proliferation of STRs in
the City is astounding, and to streamline their approval for invasion into the vibrant North End
neighborhood is not what is expected from you as the bodies who represent our interests. There

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
mailto:STR@vbgov.com
mailto:mcoleman@vbgov.com
x-apple-data-detectors://0/




may be some who are supportive of your consideration of this change but, overwhelmingly, those
who are owners and full-time residents of the North End do not support this proposal. I would think
we are the group whose best interests you should have in mind. The owners and full-time residents
ARE the neighborhood in the North End and we are counting on you to support our concerns and
reject the creation of an overlay district for the North End. 

Sincerely,

Robert Kal
205 76th Street
(757) 650-4043
rkal7794@gmail.com

Sent from my iPhone

x-apple-data-detectors://1/1
tel:(757)%20650-4043
mailto:rkal7794@gmail.com


From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: OPPOSITION to Proposed Change to Short-Term Rental Ordinance in the NORTH END
Date: Wednesday, January 6, 2021 1:34:33 PM
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See email below regarding Short Term Rentals. It was received in the Planning
Administration inbox on 1/6/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: jcbaumer25@gmail.com <jcbaumer25@gmail.com> 
Sent: Wednesday, January 6, 2021 12:53 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: OPPOSITION to Proposed Change to Short-Term Rental Ordinance in the NORTH END
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Planning Commission Members and Staff,
 
As a North End homeowner and resident for over 30 years, I am writing to express my
opposition to the proposed change to the Short-Term Rental Ordinance.  We are STRONGLY
OPPOSED to the change and unregulated growth of Short-Term Rentals in the North End.
 
Specifically,

1.  We do NOT want the North End included in the Short Term Rental Overlay District
which eliminates the CUP requirement from STR regulations.

2.  We DO want the continued requirement for a Conditional Use Permit to establish a STR
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at the North End.
3.  We DO want the number of permitted rental contracts for STRs on the North End

changed to one per week instead of the two currently allowed during any consecutive
seven (7) day period.

 
We view the proposed change as a serious threat to the quite, residential character to our
neighborhood.  The ordinance should be strengthened, not weakened.
 
Thank you for your consideration.
 
Sincerely,
Joseph Baumer

213B 76th Street
Virginia Beach, VA 23451
 



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: OPPOSITION to Proposed Change to Short-Term Rental Ordinance in the NORTH END
Date: Thursday, January 7, 2021 11:20:07 AM
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See email below regarding Short Term Rental. Received in the Planning
Administration inbox on 1/7/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Elizabeth Baumer <erbaumer@gmail.com> 
Sent: Thursday, January 7, 2021 10:58 AM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: OPPOSITION to Proposed Change to Short-Term Rental Ordinance in the NORTH END
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Planning Commission Members and Staff,
 
As a North End homeowner and resident for over 30 years, I am writing to express
my opposition to the proposed change to the Short-Term Rental Ordinance.  We
are STRONGLY OPPOSED to the change and unregulated growth of Short-Term
Rentals in the North End.
 
Specifically,

1.  We do NOT want the North End included in the Short Term Rental Overlay District
which eliminates the CUP requirement from STR regulations.

2.  We DO want the continued requirement for a Conditional Use Permit to establish a STR
at the North End.
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3.  We DO want the number of permitted rental contracts for STRs on the North
End changed to one per week instead of the two currently allowed during any
consecutive seven (7) day period.

 
We view the proposed change as a serious threat to the quiet, residential character of
our neighborhood.  The ordinance should be strengthened, not weakened.
 
Thank you for your consideration.
 
Sincerely,
Elizabeth Baumer
213B 76th Street
Virginia Beach, VA 23451
 



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Short Term Rentals Proposed Changes at the North End
Date: Thursday, January 7, 2021 12:11:53 PM
Attachments: image001.png
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 1/7/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: jorie boyce <jlsboyce@cox.net> 
Sent: Thursday, January 7, 2021 11:55 AM
To: City of Virginia Beach Mayors Office <mayorsoffice@vbgov.com>; mberrlucc@vbgov.com; Louis
R. Jones <LRJones@vbgov.com>; Aaron R. Rouse <ARouse@vbgov.com>; Rosemary C. Wilson
<RCWilson@vbgov.com>; Planning Administration <PlanAdmn@vbgov.com>
Cc: James L. Wood <JLWood@vbgov.com>; Jessica P. Abbott <jabbott@vbgov.com>; Barbara Henley
<BHenley@vbgov.com>; John Moss <JDMoss@vbgov.com>; Guy K. Tower <gtower@vbgov.com>;
Sabrina D. Wooten <swooten@vbgov.com>
Subject: Short Term Rentals Proposed Changes at the North End
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

To members of City Council and the  Planning Commission:

 

My husband and I are long-term residents of 207 76th Street at the North End of Virginia
Beach.  We would like to express our concerns about the short term rental proposed changes at
the North End.
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#1  PLEASE DO NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from        STR regulations.

 

#2  PEASE DO require a Conditional Use Permit process for establishing an STR at the North
End

 

#3  PLEASE DO change the number of permitted rental contracts for STRs on the North End
to ONE PER WEEK instead of the two currently allowed during any consecutive seven day
period.

 

Thank you ,

Bill and Jorie Boyce



From: Rob Sult
To: Zoning Short Term Rental
Subject: FW: Short term rentals
Date: Monday, January 4, 2021 8:40:21 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Am forwarding these comments from my neighbor sent to the Civic League President but not to the
city.
 
Thank you,
 
 

- Rob
 
Rob Sult, CCIM
Harvey Lindsay Commercial
757-640-8205 (direct landline)
 
 
 

From: Rita Fickenscher - The Ocean at 68th Street <vbfick@msn.com> 
Sent: Sunday, January 3, 2021 11:36 AM
To: Ted Galanides <tedgalanides@hotmail.com>; robert_sult@msn.com
Subject: Short term rentals
 
Ted and Rob,
FYI: Just sent. Keep us in the loop.
Thanks. Rita
 
 
To: John David, President, NVBCL 

From: Rita and Don Fickenscher 

 
We are residents of the North End neighborhood and strongly support the NVBCL’s opposition
to the current proposed changes to the Short Term Rental (STR) program that would allow
STRs to be granted “by right”, without the current conditional use permit, and increase the
rental frequency rate.  We strongly support the position of the Board of the NVBCL to
maintain the current STR process and especially the addition of a provision of only one
rental per week. 
 

We have been residents of Virginia Beach for thirty years and purchased 116 68th street in
November 2019.  We were aware that the front and back units directly behind us, at 115 and
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117 67th Street, were identified as homes that were not occupied full time by the owners.  We
have since realized that as STRs they are occupied by a steady stream of new occupants –
sometimes as frequently as every 2 to 3 days.  This diminishes the enjoyment of our back
courtyard as the renters are joined by large groups to cook out and party all day and into the
late evening.  Increasing the rental frequency rate, we believe, would allow for decreased
rental fees per stay attracting increased influxes of younger people and promoting these
rental units to become even more utilized as “party houses”.  This would significantly
negatively impact both the quality of life and home values of our neighborhood which is
comprised of mature owners and residents of Virginia Beach North End who seek to enjoy to
the fullest the $1,000,000 that we have invested in our homes and properties. 

 



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Short-term rental overlay districts
Date: Friday, January 8, 2021 9:44:50 AM
Attachments: image001.png
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See email below regarding Short Term Rental. Received in the Planning
Administration inbox on 1/7/2021.
 
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Ed Moyer <edmoyer32@gmail.com> 
Sent: Thursday, January 7, 2021 5:35 PM
To: City Council <CITYCOUNCIL@vbgov.com>; Planning Administration <PlanAdmn@vbgov.com>;
Guy K. Tower <gtower@vbgov.com>; James L. Wood <JLWood@vbgov.com>; City of Virginia Beach
Mayors Office <mayorsoffice@vbgov.com>
Subject: Short-term rental overlay districts
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

All,

Communities in both the United States and abroad have experienced
negative impacts from the ‘hotelization’ of what had been primarily
residential communities where absentee investors (or even
corporations) have converted a significant portion of properties into
inventory for a short-term rental economy and reduced full-time
residents to a minority. Unlike some other resort area neighborhoods,
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the North End has a high percentage of year-round residents (see
footnote below). They commute to work every week, their children
attend local schools, and enjoy home in a beautiful residential
community. North End housing (and resident) density has increased
significantly over the past several years. Older beach homes on larger
lots have been subdivided into two lots. What was a single family home
is now a duplex condo - many of which have inadequate space for off
street parking, and have shared driveways, decks, and common walls.
The density and proximity of homes to each other exacerbates the
negative effects of short-term rentals. 

In short an increase in short-term rentals will increase noise complaints,
traffic, parking shortages, safety risks and destroy neighborhood
cohesion and community. 

1.    Please do not allow the North End to be part of the proposed
overlay that will allow for a dramatic increase in short-term
rentals.

2.    Require a Conditional Use Permit process for establishing STR’s
in the North End.

3.    Change the number of permitted rental contracts for STR’s in
the North End to one per week.

Footnote:

Based on the statistics the Planning Department provided to the Planning Commission only about 10% of properties in the
North End Overlay District have been used as Short Term Rentals, In comparison, more than 75% of properties in the
Oceanfront Overlay District, have been used for Short Term Rentals. This demonstrates that allowing Short Term Rentals
"by right" in the North End Overlay District would be incompatible with the primarily residential character of the area.

Thank you.

Ed Moyer

117 76th Street

Va. Beach, VA 23451



From: Robert "Bobby" J. Tajan
To: Zoning Short Term Rental; Kevin P. Kemp; William N. Miller; Summer J. Peebles
Subject: FW: STR Considerations
Date: Tuesday, November 24, 2020 2:54:12 PM
Attachments: image004.png

image005.png

FYI for the list of comments.
 
Sincerely,
Bobby
 
Robert J. Tajan, AICP, CFM
Director
City of Virginia Beach | Planning & Community Development
(Office) 757.385.5801
rtajan@vbgov.com | www.vbgov.com/planning
 

 

From: Michael Fairchild <mfairch@givens.com> 
Sent: Tuesday, November 24, 2020 2:25 PM
To: City Council <CITYCOUNCIL@vbgov.com>
Cc: Robert "Bobby" J. Tajan <rtajan@vbgov.com>; branch.oliver@gmail.com
Subject: STR Considerations
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Good Afternoon,
 
I wanted to voice my opinion of the recent changes to the proposed overlay districts. While I agree
that too much saturation of these STR properties is probably not in the best interest of
neighborhoods, I believe that most could be addressed through the various Civic Leagues,
Homeowner and condo associations. Most condo associations only allow a certain % or rentals and it
would seem by tweaking the bylaws of these groups to exclude STR’s would shorten the list of
applicants rather than creating overlays.
 
I believe there are 2 types of STR’s. Type 1 is primarily a beach vacation rental where guests come in
large groups to go to the beach and party. They usually come for a week or more at a time as in
Sandbridge and the large oceanfront area houses.
 
Type 2 is an alternative destination for a getaway to visit the long growing list of attractions in VB.
Sporting events, walks, runs, conferences, concerts, etc that everyone on Council seems to be
excited about sponsoring to make VB a year-round destination need these alternatives. Rarely in
Type 2 STR’s are the guests here for a week other than the off season. The recent change to 52
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contracts a year is more sensible than 1 per week. If a guest comes for the Shamrock they likely are
only here for a few days. That means the rest of the week is not available to a family coming in town
for a cheer competition or a wedding. It seems that most of the restrictions around STR’s are
steeped in the notion that all operators are trying to appeal to weekly vacationers.
 

I have an STR on 12th ST. At only 700 SF not much of a party will be happening there. No, it’s mostly
couples and small families that are looking for alternatives to the hotels where they have facilities to
make meals, work remotely and save money.  We provide them bikes and a grill and a map of places
of interest as well as current events. Isn’t that what we as a City want? We are walking distance to
ViBe, the new sports complex and in the future, the Wave park, along with many niche restaurants,
galleries, coffee shops and unique shopping. This is not an 8 bedroom house where multiple families
are staying and throwing parties every night. Additionally I have a property manager living directly
across the street. Our guests are year round, and surprisingly we get a fair number of VB residents
who are renovating, in between a buy and sell,  or just want to be closer to the beach for a long
weekend.
 

I was very disappointed to see the overlays did not include my area of 12th ST which is in a part of VB

that seems to have no identity. Wedged between Shadowlawn and Old Beach between 17th and
Norfolk Ave. I don’t think there are any signs identifying this area as Lakewood and the vast majority
of tenants above Mediterranean are long term renters which in my experience of 2 decades of being
a landlord has problems that far exceed those of STR’s. Personally I think that because we are a
resort city, everything east of Birdneck should permit STR and that the exclusions should be made by
the Civic Leagues and Associations. I believe what happened in Old Beach may have happened too
quickly to be controlled. The developers were way ahead of the property owners and frankly, the
City. Still, by and large, the new properties developed in this area are a huge improvement over what
they replaced. I never see trash, old cars, poor landscaping or shoddy dwellings for STR’s like I do
LTR’s.
 
I grew up at the oceanfront. I agree that out of town owners, absentee managers and venture
capitalist are ruining the reputation of those of us that actually care about our properties. I’ve staked
my retirement on real estate and absent the ability to maximize income on my rental properties I’m
stuck with the notion of having long term renters abuse and neglect my homes. And they are nearly
impossible to get rid of.
 
Again, I was looking forward to hosting guests in my retirement, getting to know new people from
distant places, showing them around and sharing all the great things about our City and it appears
my dream was usurped by investors just looking to make a buck.
 
My recommendations would be:
 
Create a certification program for STR managers. STR’s would only be allowed if managed by a
certified manager. This manager or company name would be placarded on the home (my only
concern with this is that it tells potential thieves that this property is an STR). This could be managed

by a 3rd party and there should be a fee payable by those desiring to become STR managers. This



service should pay for itself and create a payoff for the City in lieu of proper management.
 
Require that ALL future STR owner/operators live in the city where an application is being made.
(Outside of resort towns, most Airbnb operators are local and part of the appeal is the relationship
that is formed between the host and their guests. We(hosts) recommend places to visit, restaurants,
shops etc. It’s more of a concierge experience for these travelers. We hosts are ambassadors for the
City (or at least we should be).
 
In non-STR overlays where no HOA or Civic League’s exist require >= 50% of the surrounding
neighbors be renters and allow CUP application be presented to Council for approval. Otherwise
have approval of >= 50% of the adjacent homeowners to apply for CUP. (It was abundantly clear
that the North Shore drive area including Aries had no appetite for STR’s in their midst and I don’t
blame them. There are already parking issues and what else are the guests going to do but go to the
beach and party?) By public outcry this was stricken from the overlay. Again it would seem to me
that the HOA’s should have some say in what occurs in their neighborhoods.
 
By far, the most important keys to success of the STR are management and enforcement. The recent
enacted restrictions on quiet time and occupancy are sensible and if enforced I don’t think we’d hear
much about these properties. Let’s give these measures time to work before we lock down the
future for strategic opportunities near the venues where STR’s are needed.
 
Thank you for your time!
 
Michael Fairchild
 
 
 
 
 
 

 

 

Michael Fairchild
Director of Sales and
Operations Support

Givens Logistics
1720 South Military Hwy 
Chesapeake, VA 23320 
Givens.com

T: 
M: 
F: 
E:

757-233-4340 
757-635-5142
800-295-3550
mfairch@givens.com 
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From: Cindy Stone
To: Zoning Short Term Rental
Subject: I support the city’s updated proposed STR policies
Date: Friday, January 8, 2021 11:08:09 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

In compliance with the commerce clause, I support the city’s  proposed changes to the short term rental policy to
allow people to manage their properties as they see fit.

Cindy Stone
Owner and sole resident of 218 77th St.
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From: Tamsen Davis
To: Zoning Short Term Rental
Subject: ISSUE: Proposed Zoning Code Revisions to Short Term Rentals (STRs) on the North End (49th St to Ft Story)
Date: Monday, January 4, 2021 11:13:21 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I own a home on 79th Street in Va Beach and up until September, owned
an annual rental property on 69th Street.. I have reached out every single
time this issue of STR has been presented either by street notice or post
card, email or public notice and have expressed my concern as a property
owner and as a landlord that the amount of STR units in the North End
cannot continue to grow without affecting the lives of the full time residents
being affected.
I am writing you to please ask that you hear us plead to resist the idea of
over developing the North End into a nightmare of short term rentals.

Please DO NOT include the North End in the STR Overlay District which
eliminates the CUP requirement.
Please DO require a Conditional Use Permit (AND ENFORCE ) process
for STR at the North End, I firmly believe that there should be a Maximum
amount PER STREET such as 25%… and that those landlords should be
fully taxed, that has only begun recently as I understand..
because Va Beach has plenty of rental property to rent to tourists without
every single street feeling like a hotel compound. It is so very invasive for
those of us who live thru week after week of year round vacationing late
night noisy people just trying to enjoy their time here.. as we all do when
on vacation.. it is hard to stop my dog from barking at 2:00 am on a
Tuesday because the renters next door are grilling out after an evening of
drinking.. ya know?
Please DO change the number of permitted rental contracts for STR’s on
the North End to ONE PER WEEK max instead of two allowed during any
7 day period.

As a landlord my condo documents were created to maintain annual
leases only, keeping the beach environment more family friendly, seeing
the same faces on a daily basis, and also keeping an eye out on your
neighbor and neighborhood…it is a good thing. 

I appreciate your time and attention to reading this very real, very personal
request from me regarding this matter. 

mailto:tmdavis627@gmail.com
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Best regards,
Tamsen M Davis
206 B 79th Street
VB, VA 23451
757.636.4401

Please feel free to call at your convenience if I can provide further
information.



From: Paul Scaborough
To: Planning Administration; City Council
Cc: James L. Wood; Zoning Short Term Rental
Subject: NE // Short Term Rentals
Date: Thursday, January 7, 2021 4:53:51 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

VB City,
 

I am a life long VB resident and property owner of 216 A 65th St and I have to say short term rentals
are a horrible idea as they degrade not only the quality of our community but also the property
values.
 
By issuing short term rentals we turn a wholesome family oriented neighborhood into a transient
tourist pit stop. I have an Airbnb 2 doors down and it is the pits. We have people coming around that
do not respect basic common curtesy and you can clearly note the property is in the worst condition
of the whole street.
 
We have not come to love our community so much and pay such high taxes for such actions to not
only be legitimized but given an open pass for culture degradation of our beloved beach community.
 
That is why I stand with my neighborhood in stating:
 
1.  DO NOT include the North End in the Short Term Rental Overlay District which eliminates the
CUP requirement from STR regulations.
 
2.  DO require a Conditional Use Permit process for establishing a Short Term Rental at the North
End.
 
Additionally, under the existing ordinance regulations, it is requested that the ordinance be
amended as follows:
 
3.  DO change the number of permitted rental contracts for STRs on the North End to one per
week instead of the two currently allowed during any consecutive seven (7) day period.
 
Thank you for your time, consideration & reasonable response to said request.
 
Paul Scarborough

216 A 65th St
VB VA 23451
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From: Brady Labrum
To: Zoning Short Term Rental
Subject: New STR Ordinance
Date: Wednesday, November 11, 2020 12:24:24 PM
Attachments: SLC Regulation-Chapter_5.19___SHORT_TERM_RENTALS.doc

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

My name is Brady Labrum and I run a home-share out of 4621 Merrimac Ln in the Bayside district.  I would like to
provide some input into the most recent changes being proposed regarding Short Term Rentals.  I attended the
workshop at the most recent Planning Commission meeting and I feel like the most recent changes that are being
proposed, while designed to address ongoing problems with the process and execution of these types of rentals,
eliminates any possibility of common ground between the residents of Virginia Beach and those who would like to
operate STRs out of their home who likely are also residents of Virginia Beach.  This business of mine allows me
the opportunity to make some extra revenue outside of my regular job, which enables me to travel to Arizona to see
my kids as often as I can so this issue has very personal implications for me.  While as a home-share, the STR-
specific regulations don’t affect me at the present moment, it does affect me if I decide to convert it in the future, or
if I go on a deployment and have a local friend act as my representative while I’m gone.  I would have to shut down
all operations and leave my home empty for the duration of my deployment since I won’t be home during the
reservation periods.

First, before I forget, let me answer the question that came up about capping the allowed number of rentals to 52. 
There was a question as to why this number would be a problem for hosts.  I can speak from personal experience
here as I’ve been running my home-share for a little over a year now.  As time progresses, the first dates of a month
that are reserved are the weekends.  People typically rent an STR from Thurs/Fri to check out on Sunday.  That
would count as one reservation in a given week and the remaining Monday to Thurs/Fri is still left open.  I typically
will lower my prices for weekdays to entice people to choose my place over the others in hopes that those weekdays
would get booked up as well.  If they do get booked then I would have 2 rentals per week.  Under the new proposal
that would mean that I would only be able to operate for half of the year.  The business is no longer profitable at that
point.  Two rentals per week is reasonable in my opinion if it needs to be capped at all.

I’d like to provide some suggestions that would address the issues that have been taking over all of the most recent
city council and planning commission meetings and I think that they are suggestions that the operators of STRs in
the area would be willing to agree to.

-Parties
I can’t speak for all hosts, but for myself parties are a net loss for running this business.  It usually results in
damages to the home and a disruption of the business in general when it comes to reviews, relationships with
neighbors, and even with the professional cleaning companies.  There are already some steps that AirBnB has taken
in a positive direction.  Presently, parties as a result of an AirBnB reservation are strictly against their terms of
service.  Additionally, as a host, if someone is throwing a party in my property I have the ability to cancel their
reservation on the spot and get rid of them.  Long term rentals don’t have the same liberty.  

Perhaps there are stipulations that can be imposed on hosts that would help to solve this problem.  Requiring STR
hosts to have a minimum stay of 2 days can definitely help with this.  People who want to party only need a
room/house for 1 night.  It isn’t cost effective for them to rent a place for 2 nights or more.

-Operation, tracking, and permitting
It’s apparent that the introduction of the CUP process has placed a burden on city resources.  There have been CUP
applications that have been in process for well over 6 months according to the public meetings that I’ve watched and
the recent pandemic has only made it worse.  There is a mismatch of units reported by the 3rd party provider and
number of CUP applications.  I believe that the City of Virginia Beach would have a greater amount of success if
hosts were able to register with the commissioner of revenue in order to pay the proper taxes, register the property
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Chapter 5.19 - SHORT-TERM RENTALS 

5.19.010 - Short-term rental defined. 

"Short-term rental" means any dwelling or condominium or portion thereof that is available for use or is actually used for accommodations or lodging of guests for a period of less than thirty consecutive days, wherein guests pay a fee or other compensation for said use. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.020 - License—Required. 

It is unlawful to conduct or operate a short-term rental without having obtained a license therefor. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.030 - License—Application—Contents. 

A.  Applications shall contain the following information: 


1.  The location of the short-term rental, 


2.  The number of rooms therein contained, 


3.  The number of persons the short-term rental will accommodate, 


4.  The name of a property manager, 


5.  A sales tax collection and accounting number, 


6.  The name, address and telephone number of a local responsible party who is available by telephone twenty-four hours per day, and 


7.  Such other information as the license official shall from time to time require. 


B.  The application shall include a statement by the applicant affirming that the applicant is currently in compliance with all legal requirements and has paid all applicable taxes, fees and other charges, including but not limited to the transient room tax. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.040 - License—Application—Investigation. 

A.  Applications shall be referred by the license official to the local fire agency and Salt Lake County Health Department or such other agency as the license official may deem appropriate to make or cause to be made an investigation of the short-term rental premises, the applicant and other relevant matters. Agency recommendation as to the issuance or denial of the license, based on the above inspections, shall then be referred to the license official for transmittal to the mayor for further review in accordance with the provisions of Sections 5.02.010 through 5.02.140 of this title. 


B.  A license that has been granted may be suspended or revoked for any violation of the provisions of this chapter, or for any of the reasons as contained in Section 5.07.020 of this title. 


C.  Any appeal of a decision to deny, suspend or revoke a license shall be heard in accordance with those procedures established by Sections 5.02.140 through 5.02.180 of this title. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.050 - License—Fee. 

The annual fee for a license under this chapter shall be the same as the general business license fee, as defined in Section 5.08.040 of this title. A license with applicable fee is required for each separate short-term rental property. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.060 - Inspections for compliance. 

After a license has been granted, the license official may make periodic inspections of a short-term rental to ensure compliance with this chapter and all other applicable law. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.070 - Maintenance—Structures and grounds—Other requirements and limitations. 

A.  A short-term rental shall be maintained to the following minimum standards: 


1.  Periodic housekeeping service shall be provided by the owner, including removal of trash to the nearest collection point, on at least a weekly basis. 


2.  Short-term rentals may not be used for any of the following: 


a.  Commercial purposes not otherwise permitted in the zone; 


b.  Distribution of retail products or personal services to invitees for marketing or similar purposes; or 


c.  The outdoor display of goods and merchandise for sale. 


B.  The access to the short-term rental unit and the layout of the short-term rental shall be designed so that noise and physical trespass from the short-term rental unit is not likely to be a substantial intrusion on adjoining properties. If the short-term rental unit is a single family home, duplex, condominium or other dwelling place and shares an access, hallway, common wall, or driveway with another dwelling, written consent of the owner of the other dwelling is required. 


C.  Responsible Party. 


1.  The licensee must designate a responsible party who is an individual or property management company residing or maintaining an office in Salt Lake County. 


2.  The responsible party is personally liable for failure to properly manage the short-term rental. 


3.  The responsible party must be available by telephone, or otherwise, twenty-four hours per day and must be able to respond to inquiries within twenty minutes of receipt of an inquiry. 


D.  The licensee must have a sales tax collection and sales tax accounting number for the rental operation and the sales tax number must be included on the short-term rental application. All applicable taxes, charges and fees, including the transient room tax, must be paid in full during the period of licensure. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.080 - Nameplate sign. 

A.  One nameplate sign shall be permanently attached to the building in a conspicuous location near the front entrance of the short-term rental. The nameplate sign shall: 


1.  Provide the name and telephone number of at least one responsible individual located within the county that can be contacted twenty-four hours a day, 


2.  Contain the occupant load of the building as allowed by the International Building Code, 


3.  Be made of durable, weather resistant material, 


4.  Not exceed three inches by five inches in dimension, and 


5.  Contain no advertising. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.090 - Separate violations. 

For purposes of prosecution of violations of this chapter, each day that any violation occurs, or that applicable taxes and fees are unpaid, is deemed to constitute a separate violation. 

(Ord. No. 1796, § II, 5-24-2016) 




with the zoning commission, apply for a temporary permit to operate with the condition that they have set amount of
days (30 or 60) to submit a full application for a CUP.   As long as they are hosting responsibly and respectfully they
can do so on the temporary permit while their application goes through the proper process.  This would also help in
the final approval/disapproval process since they will have developed an actual track record of how the STR has
impacted the neighborhood.  

Another option would be to take what has worked for other cities.  I’ve attached a copy of the STR regulations for
Salt Lake City.  In their case, they use the business licensing process to regulate and enforce their regulations.  If a
host is in violation of their business license, it gets revoked.  AirBnB or the other sites can be contacted and if they
get a complaint that a host is operating illegally they will be quick to shut it down.  They don’t want to be party to
any illegal activities.  If you go after the business owner’s revenue I assure you they will listen.

If there are complaints of structural issues, electrical issues, or any other city code issues then suspend their license,
notify them, and let them know that there are fines much like the ones we receive for having unkept yards or junk in
the back yards that they will have to answer for.

In the case of business licenses or CUP if that continues, it doesn’t seem unreasonable that the city puts a cap on the
number of applications that are allowed to be accepted.  This will control for the ratio of traditional dwellings to
homes operating as a STR.

-Accountability
I think the rule that being able to respond within 30 minutes is reasonable.  There was a comment during the
planning commission meeting that it may not be feasible to respond that quickly.  Perhaps a better direction would
be that a responsible party must live within 20-30mi of the STR.  There are always extenuating circumstances. 
What if the responsible party is visiting another city with their family?  Most of the time they will be able to respond
in time, but in that case it will take a bit longer or they’ll still be able to resolve the issue by phone.  If their primary
residence is that close it will solve the issue of being able to respond in-person most of the time.

-Overlays
I believe I understand the thought process behind the proposed overlays.  To me it assumes that the only people
using STRs in Virginia Beach are beach and party-goers.  My experience is that these types of guests are the
minority.  Just for an example, here are the last 5 opening messages from guests in my home in the Bayside District. 
Before a guest can book my place they are asked to give a reason for travel:

Stacey - “Traveling to see my son in Chesapeake.”

Lakrisha - “Good evening my name is Lakrisha I am 33 years old and I am traveling to VA because I am looking at
homes and apartments for my family and I to move to VA.”

Jennifer - “I am visiting the east coast for work and to visit with my kids and grandchildren. I lived in the area for 22
1/2 years and your place is perfectly located near my son and granddaughter.”

Kevin - “10 year military veteran moved here for work on short notice. I have an official move in date 11/13 and
have been utilizing air bnb until then. Clean and quiet and just looking for a nice place to pass the time until I can
move into my apartment. I'll likely check in around 5pm.”

Normal - “Good afternoon! Just moved to the area looking to transition to my own apartment in a few weeks!”

Most of the guests that I have are here for work, school, or are in a transitionary period while they look for a
permanent place to live.  STRs are a perfect, low-cost solution for this purpose.  Banning STRs outside of the beach
districts will remove that affordable option for potential residents who usually spend their money on businesses in
proximity to the place they have reserved.  I am close to the Town Center and I’m sure the businesses in and around
the Town Center appreciate their patronage.

I am available for any follow-on questions your office may have.  I’d love to be part of the solution to this problem
so all parties can move forward in an agreeable, positive matter.  Please don’t hesitate to reply if I can be of any help
at all.  I believe that the operation of STRs in Virginia Beach can be a boon to the local economy and can also be



operated in a respectful manner for everyone involved, including the local communities.

Respectfully,
Brady Labrum 



From: Brady Labrum
To: Zoning Short Term Rental
Subject: New STR Ordinance
Date: Wednesday, November 11, 2020 12:24:24 PM
Attachments: SLC Regulation-Chapter_5.19___SHORT_TERM_RENTALS.doc

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

My name is Brady Labrum and I run a home-share out of 4621 Merrimac Ln in the Bayside district.  I would like to
provide some input into the most recent changes being proposed regarding Short Term Rentals.  I attended the
workshop at the most recent Planning Commission meeting and I feel like the most recent changes that are being
proposed, while designed to address ongoing problems with the process and execution of these types of rentals,
eliminates any possibility of common ground between the residents of Virginia Beach and those who would like to
operate STRs out of their home who likely are also residents of Virginia Beach.  This business of mine allows me
the opportunity to make some extra revenue outside of my regular job, which enables me to travel to Arizona to see
my kids as often as I can so this issue has very personal implications for me.  While as a home-share, the STR-
specific regulations don’t affect me at the present moment, it does affect me if I decide to convert it in the future, or
if I go on a deployment and have a local friend act as my representative while I’m gone.  I would have to shut down
all operations and leave my home empty for the duration of my deployment since I won’t be home during the
reservation periods.

First, before I forget, let me answer the question that came up about capping the allowed number of rentals to 52. 
There was a question as to why this number would be a problem for hosts.  I can speak from personal experience
here as I’ve been running my home-share for a little over a year now.  As time progresses, the first dates of a month
that are reserved are the weekends.  People typically rent an STR from Thurs/Fri to check out on Sunday.  That
would count as one reservation in a given week and the remaining Monday to Thurs/Fri is still left open.  I typically
will lower my prices for weekdays to entice people to choose my place over the others in hopes that those weekdays
would get booked up as well.  If they do get booked then I would have 2 rentals per week.  Under the new proposal
that would mean that I would only be able to operate for half of the year.  The business is no longer profitable at that
point.  Two rentals per week is reasonable in my opinion if it needs to be capped at all.

I’d like to provide some suggestions that would address the issues that have been taking over all of the most recent
city council and planning commission meetings and I think that they are suggestions that the operators of STRs in
the area would be willing to agree to.

-Parties
I can’t speak for all hosts, but for myself parties are a net loss for running this business.  It usually results in
damages to the home and a disruption of the business in general when it comes to reviews, relationships with
neighbors, and even with the professional cleaning companies.  There are already some steps that AirBnB has taken
in a positive direction.  Presently, parties as a result of an AirBnB reservation are strictly against their terms of
service.  Additionally, as a host, if someone is throwing a party in my property I have the ability to cancel their
reservation on the spot and get rid of them.  Long term rentals don’t have the same liberty.  

Perhaps there are stipulations that can be imposed on hosts that would help to solve this problem.  Requiring STR
hosts to have a minimum stay of 2 days can definitely help with this.  People who want to party only need a
room/house for 1 night.  It isn’t cost effective for them to rent a place for 2 nights or more.

-Operation, tracking, and permitting
It’s apparent that the introduction of the CUP process has placed a burden on city resources.  There have been CUP
applications that have been in process for well over 6 months according to the public meetings that I’ve watched and
the recent pandemic has only made it worse.  There is a mismatch of units reported by the 3rd party provider and
number of CUP applications.  I believe that the City of Virginia Beach would have a greater amount of success if
hosts were able to register with the commissioner of revenue in order to pay the proper taxes, register the property

mailto:brady.labrum@gmail.com
mailto:STR@vbgov.com

Chapter 5.19 - SHORT-TERM RENTALS 

5.19.010 - Short-term rental defined. 

"Short-term rental" means any dwelling or condominium or portion thereof that is available for use or is actually used for accommodations or lodging of guests for a period of less than thirty consecutive days, wherein guests pay a fee or other compensation for said use. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.020 - License—Required. 

It is unlawful to conduct or operate a short-term rental without having obtained a license therefor. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.030 - License—Application—Contents. 

A.  Applications shall contain the following information: 


1.  The location of the short-term rental, 


2.  The number of rooms therein contained, 


3.  The number of persons the short-term rental will accommodate, 


4.  The name of a property manager, 


5.  A sales tax collection and accounting number, 


6.  The name, address and telephone number of a local responsible party who is available by telephone twenty-four hours per day, and 


7.  Such other information as the license official shall from time to time require. 


B.  The application shall include a statement by the applicant affirming that the applicant is currently in compliance with all legal requirements and has paid all applicable taxes, fees and other charges, including but not limited to the transient room tax. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.040 - License—Application—Investigation. 

A.  Applications shall be referred by the license official to the local fire agency and Salt Lake County Health Department or such other agency as the license official may deem appropriate to make or cause to be made an investigation of the short-term rental premises, the applicant and other relevant matters. Agency recommendation as to the issuance or denial of the license, based on the above inspections, shall then be referred to the license official for transmittal to the mayor for further review in accordance with the provisions of Sections 5.02.010 through 5.02.140 of this title. 


B.  A license that has been granted may be suspended or revoked for any violation of the provisions of this chapter, or for any of the reasons as contained in Section 5.07.020 of this title. 


C.  Any appeal of a decision to deny, suspend or revoke a license shall be heard in accordance with those procedures established by Sections 5.02.140 through 5.02.180 of this title. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.050 - License—Fee. 

The annual fee for a license under this chapter shall be the same as the general business license fee, as defined in Section 5.08.040 of this title. A license with applicable fee is required for each separate short-term rental property. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.060 - Inspections for compliance. 

After a license has been granted, the license official may make periodic inspections of a short-term rental to ensure compliance with this chapter and all other applicable law. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.070 - Maintenance—Structures and grounds—Other requirements and limitations. 

A.  A short-term rental shall be maintained to the following minimum standards: 


1.  Periodic housekeeping service shall be provided by the owner, including removal of trash to the nearest collection point, on at least a weekly basis. 


2.  Short-term rentals may not be used for any of the following: 


a.  Commercial purposes not otherwise permitted in the zone; 


b.  Distribution of retail products or personal services to invitees for marketing or similar purposes; or 


c.  The outdoor display of goods and merchandise for sale. 


B.  The access to the short-term rental unit and the layout of the short-term rental shall be designed so that noise and physical trespass from the short-term rental unit is not likely to be a substantial intrusion on adjoining properties. If the short-term rental unit is a single family home, duplex, condominium or other dwelling place and shares an access, hallway, common wall, or driveway with another dwelling, written consent of the owner of the other dwelling is required. 


C.  Responsible Party. 


1.  The licensee must designate a responsible party who is an individual or property management company residing or maintaining an office in Salt Lake County. 


2.  The responsible party is personally liable for failure to properly manage the short-term rental. 


3.  The responsible party must be available by telephone, or otherwise, twenty-four hours per day and must be able to respond to inquiries within twenty minutes of receipt of an inquiry. 


D.  The licensee must have a sales tax collection and sales tax accounting number for the rental operation and the sales tax number must be included on the short-term rental application. All applicable taxes, charges and fees, including the transient room tax, must be paid in full during the period of licensure. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.080 - Nameplate sign. 

A.  One nameplate sign shall be permanently attached to the building in a conspicuous location near the front entrance of the short-term rental. The nameplate sign shall: 


1.  Provide the name and telephone number of at least one responsible individual located within the county that can be contacted twenty-four hours a day, 


2.  Contain the occupant load of the building as allowed by the International Building Code, 


3.  Be made of durable, weather resistant material, 


4.  Not exceed three inches by five inches in dimension, and 


5.  Contain no advertising. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.090 - Separate violations. 

For purposes of prosecution of violations of this chapter, each day that any violation occurs, or that applicable taxes and fees are unpaid, is deemed to constitute a separate violation. 

(Ord. No. 1796, § II, 5-24-2016) 




with the zoning commission, apply for a temporary permit to operate with the condition that they have set amount of
days (30 or 60) to submit a full application for a CUP.   As long as they are hosting responsibly and respectfully they
can do so on the temporary permit while their application goes through the proper process.  This would also help in
the final approval/disapproval process since they will have developed an actual track record of how the STR has
impacted the neighborhood.  

Another option would be to take what has worked for other cities.  I’ve attached a copy of the STR regulations for
Salt Lake City.  In their case, they use the business licensing process to regulate and enforce their regulations.  If a
host is in violation of their business license, it gets revoked.  AirBnB or the other sites can be contacted and if they
get a complaint that a host is operating illegally they will be quick to shut it down.  They don’t want to be party to
any illegal activities.  If you go after the business owner’s revenue I assure you they will listen.

If there are complaints of structural issues, electrical issues, or any other city code issues then suspend their license,
notify them, and let them know that there are fines much like the ones we receive for having unkept yards or junk in
the back yards that they will have to answer for.

In the case of business licenses or CUP if that continues, it doesn’t seem unreasonable that the city puts a cap on the
number of applications that are allowed to be accepted.  This will control for the ratio of traditional dwellings to
homes operating as a STR.

-Accountability
I think the rule that being able to respond within 30 minutes is reasonable.  There was a comment during the
planning commission meeting that it may not be feasible to respond that quickly.  Perhaps a better direction would
be that a responsible party must live within 20-30mi of the STR.  There are always extenuating circumstances. 
What if the responsible party is visiting another city with their family?  Most of the time they will be able to respond
in time, but in that case it will take a bit longer or they’ll still be able to resolve the issue by phone.  If their primary
residence is that close it will solve the issue of being able to respond in-person most of the time.

-Overlays
I believe I understand the thought process behind the proposed overlays.  To me it assumes that the only people
using STRs in Virginia Beach are beach and party-goers.  My experience is that these types of guests are the
minority.  Just for an example, here are the last 5 opening messages from guests in my home in the Bayside District. 
Before a guest can book my place they are asked to give a reason for travel:

Stacey - “Traveling to see my son in Chesapeake.”

Lakrisha - “Good evening my name is Lakrisha I am 33 years old and I am traveling to VA because I am looking at
homes and apartments for my family and I to move to VA.”

Jennifer - “I am visiting the east coast for work and to visit with my kids and grandchildren. I lived in the area for 22
1/2 years and your place is perfectly located near my son and granddaughter.”

Kevin - “10 year military veteran moved here for work on short notice. I have an official move in date 11/13 and
have been utilizing air bnb until then. Clean and quiet and just looking for a nice place to pass the time until I can
move into my apartment. I'll likely check in around 5pm.”

Normal - “Good afternoon! Just moved to the area looking to transition to my own apartment in a few weeks!”

Most of the guests that I have are here for work, school, or are in a transitionary period while they look for a
permanent place to live.  STRs are a perfect, low-cost solution for this purpose.  Banning STRs outside of the beach
districts will remove that affordable option for potential residents who usually spend their money on businesses in
proximity to the place they have reserved.  I am close to the Town Center and I’m sure the businesses in and around
the Town Center appreciate their patronage.

I am available for any follow-on questions your office may have.  I’d love to be part of the solution to this problem
so all parties can move forward in an agreeable, positive matter.  Please don’t hesitate to reply if I can be of any help
at all.  I believe that the operation of STRs in Virginia Beach can be a boon to the local economy and can also be



operated in a respectful manner for everyone involved, including the local communities.

Respectfully,
Brady Labrum 



From: GARLAND WALLER
To: Zoning Short Term Rental
Subject: NO SHORT TERM RENTALS FOR THE NORTH END
Date: Wednesday, January 6, 2021 10:24:29 AM
Attachments: image001.png

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Date: 1/6/21

Re: Proposed Zoning Code Revisions to Short Term Rentals (STRs) on the North End (49th St to
Ft Story)

Dear Zoning Commission:

I am writing to you in an effort to protect the North End from Short Term Rentals and Air B2B
expansion. Those of us who live at the North End do NOT want to see STR emerge on our
streets and in our neighborhoods. It will hurt resale value. It will hurt the safety and comfort of
our community life. It will only benefit big business and the city’s coffers.

As a resident on 75th Street, I believe that the proliferation of STRs on the North End without
the benefit of a CUP review and its accompanying accountability is detrimental to our quality
of life – in terms of how we live and in terms of long-term home values.

I therefore ask that you:

1) Do NOT include the North End in the Short Term Rental Overlay District which eliminates
the CUP requirement from STR regulations.

2) DO require a Conditional Use Permit process for establishing a STR at the North End.

3) DO change the number of permitted rental contracts for STRs on the North End to one per
week instead of the two currently allowed during any consecutive seven (7) day period.

I have reached out to neighbors throughout the North End to alert them to city pressures re:
STR. There is certainly cause for alarm and concern.

My husband and I as well as several neighbors will attend THE PLANNING COMMISSION
VIRTUAL WORKSHOP ON JANUARY 7, 2021 at 6pm with the hope that we can convince the
elected and unelected that force-feeding STRs to the North End residents is a bad plan.

Also, for your perusal and to show just how out of control this STR issue can get:
https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html?
referringSource=articleShare
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Sincerely,

Garland Waller

221 75th St

Va. Beach, Va. 23451

garlandwaller@gmail.com

617 335

 
Garland Waller
Producer, The Silent Soldier and the Portrait
617 335 8942
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From: Kevin Allison
To: Zoning Short Term Rental
Subject: North End Overlay District - 83rd to 89th Streets
Date: Thursday, January 7, 2021 3:42:14 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Please accept the following comments and concerns in OPPOSITION to the inclusion of the
North End from 83rd Street to 89th Street, where Atlantic Avenue is a single lane road and
provides access to Fort Story.    

-          Very few dwellings are or historically have been rented to vacationers or
others on a short-term basis.  Short term use in this area is NOT compatible with
the surrounding properties. 

-          Excessive noise, improper/illegal parking, traffic congestion, litter, and
transient visitors would negatively impact the residents, reduce property values,
and affect the quiet enjoyment of the neighborhood. 

-          Use of driveway areas and other space within the city right of way is already a
problem and the addition of short-term renters would further exacerbate ingress
and egress for residents and routine city services such as trash, recycling, public
works, police and fire; postal carriers; and myriad delivery vehicles.  Currently,
vehicles traveling in opposite directions down any street must pull over/give way to
the other, or reverse down the street. 

-          Speeding and traffic congestion along this single lane section of Atlantic
Avenue, in part due to military traffic to and from Fort Story, will increase and
expose permanent residents, including children, to risk of injury.

-          Because homes in this area are in close quarters, sound from even normal
conversation or social interaction is amplified and ricochets, making it difficult to
determine from which direction or distance is the source; therefore, it is almost
certain that a STR overlay district will lead to increased noise and other complaints
to police and local government officials.   

In closing, we respectfully request that you revise the proposed North End Overlay District for
Short-Term Rentals to EXCLUDE 83rd thru 89th streets.  Short term use is incompatible for
all the reasons listed above.  When we purchased our home, we considered and ruled out
areas, such as Croatan, where there is a higher proportion of short-term rentals.  We ask that
you preserve this neighborhood of permanent and part-time residents.

Sincerely, 

Mr. & Mrs. Kevin Allison

210 85th Street, Unit B

mailto:vabeachalli@gmail.com
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From: David Mueller
To: Zoning Short Term Rental
Subject: North end short term rental program
Date: Thursday, January 7, 2021 5:55:58 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

To whom it may concern,

I am opposed to the short term rental zoning overlay and allowing up to 52 rentals of unspecified length in a year in
the north and Virginia Beach zone. Furthermore, I would like the conditional use permit (CUP) a process to remain
in place as it presently is, meaning that rentals are limited to one per week. There is already a very large influx of
automobiles and short-term visitors to the north end. Parking is already at a premium and owners cannot even park
in front of their own homes most of the time.

As such, a certain individual on ocean side of 55th St. has applied for one of these zoning changes. The notice was
placed in his front yard, and as he does not wish to play fair, he has parked his pick up truck less than 1 foot from his
sign ever since the city put the notice of hearing sign in his front yard. He has been notified multiple times that he is
required to have the sign visible to the public and yet he has never once moved his pick up truck. Moreover, prior to
setting the sign in front of the house, his pick up truck is never parked in front of the house.

I am opposed to this change in a short term rental rezoning because it will cause undue stress as well as all other
inconveniences and annoyances that daily and weekly rentals exhibit in residential areas. The north end of Virginia
Beach should be kept a residential area and not an extended resort area. Thank you.

Sincerely,
David Mueller

Sent from my iPhone
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mailto:STR@vbgov.com


From: Paula Curtin
To: Paula Curtin
Subject: North End Short Term Rental Proposed Changes
Date: Tuesday, January 5, 2021 11:35:29 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

As home owners in the North End we would like to express our opinion/request
regarding the North End Short Term Rental changes.

Our request:

1.     Do NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.

2.     DO require a Conditional Use Permit process for establishing a STR at the North
End.

3.     DO change the number of permitted rental contracts for STRs on the North End
to one per week instead of the two currently allowed during any consecutive seven
(7) day period.

Regards,

Phil and Paula Curtin
North End Residents
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From: Clark McGhee
To: Zoning Short Term Rental
Subject: North End Short Term Rental
Date: Thursday, January 7, 2021 9:21:16 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear VBgov,

We are homeowners on 60th street in the North End and we strongly support the North Va Beach Civic League
short term rental position which is noted below:

The NVBCL is opposed to a short term rental zoning overlay and allowing 52 rentals of unspecified length in a year.
We would like the conditional use permit (CUP) process to remain in place, rentals limited to one per week, STR
parking clearly defined on a physical survey from a licensed surveyor, and additional City STR inspectors funded
and employed.

Thank you, Clark and Pam McGhee

W. Clark McGhee

Co-Founder and CEO

GradCapital, LLC

1145 Gaskins Road, Suite 102

Richmond, VA 23238

804-562-9469

cmcghee@gradcapital.com <mailto:cmcghee@gradcapital.com>

www.gradcapital.com <http://www.gradcapital.com/>
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From: Robert Kerr
To: Zoning Short Term Rental; dredmondVBPC@iccloud.com; galcarazvbpc@icloud.com; horsley_don@yahoo.com;

mainman@inmanstricckler.com; brancholiver@gmail.com; johncoston@gmail.com
Cc: Billy Almond; Denny
Subject: North End Short-Term Rental Overlay
Date: Monday, December 28, 2020 6:29:36 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My wife and I live on 77th Street.  We have lived in Virginia Beach for over 30 years, and I
was fortunate to own a successful environmental consulting firm in the City for over 15 years,
and my wife is a retiree City of Virginia Beach school teacher.  We consider ourselves
fortunate to have been able to consequently purchase a duplex unit seven years ago at the
North End.  We were unaware of the City's intent to loosen the controls on Short Term Rentals
(STRs) until we recently received the postcard in the mail.  We appreciate the notification, 
feel this process is moving far too quickly and are adamantly opposed to the proposal. 

We are disheartened to learn that the City is considering an overlay district for short-term
rentals (STRs) at the North End, and we oppose the proposed program's operation in the North
End for several reasons:  1) I feel such a program is much more suitable in the Old Beach
neighborhood to the south, which sits along side the Resort Area and already has weekly
house rentals as standard fare, 2) it is inconsistent with the residential character of the North
End and will reduce community cohesion, 3) it will and already is increasing tensions between
homeowners in the North End and Nationally, often with little legal recourse (see reference to
a recent Wall Street Journal article below), 4) it creates legal hazards to the multitude of two-
unit condominium owners throughout the North End, and 5) is inconsistent with the City's
decision decades ago of prohibiting hotels in the North End.   The following provides a little
more detail about my concerns.

We made a substantial investment to live within the residential neighborhood of the North
End.  This is quite a different decision than moving to the bustling, Old Beach residential
area that sits landward of the resort area, which includes mixed uses and experiences a much
more dense home rental season that includes both the summer and the "shoulder seasons" of
the fall and spring.  That extended season is a consequence of the City's successful marketing
efforts to bring tourists over a longer season.  I applaud the City's success but do not want such
rental demand in the north end, a traditional residential neighborhood.  The idea of allowing
STRs at the north end, is contrary to the longstanding, residential character of this
neighborhood.  It is in fact a neighborhood, not a commercial or mixed use district.  Hotels
were stopped from moving to the north end decades ago as residents did not want commercial
room renting in this neighborhood.  The STR concept introduces the same negative impacts to
the neighborhood and should be eliminated. 

The concept of for-profit STRs, is contrary to the underlying use of the North End
neighborhood, and will increase conflict between nearby homeowners.  It will increase traffic,
parking demands, noise and negatively impact community cohesion.  Make no mistake, STRs
are intended to be a for-profit enterprise and need to be as regulated as any such business, and
be in proper, zoned locations, not in the North End.  STRs are already posing a problem
nationally, that will create the same problems here (see Wall Street Journal Article, December
9, 2020 "Airbnb's IPO Warning: Unhappy Neighbors are fighting Back"). 
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I currently live in a condominium with one other unit.  Shared open space between units, and
the associated financial liability pose a grave concern to me regarding STRs.  There is no
public recourse for me to oppose that unit's intended use as an STR should they chose to
pursue STRs and the City approves the STR program as intended.  And if in our later years we
decide to sell our home, and STRs surround our home and are in use during the standard home
selling season, with 2-3 individuals per bedroom (as proposed in the City policy) moving into
and out of homes, will any sensible home buyer look at such an area and say this is the type of
neighborhood they want to spend their time living in?

Thank you for this opportunity to provide my comments, and I appreciate the City sending the
postcard to our home.

Sincerely, 

Bob and Clare-Ellen Kerr



From: HERMAN MCHORNEY
To: Zoning Short Term Rental
Subject: NORTH END STR OVERLAY
Date: Monday, January 4, 2021 9:54:43 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a recent resident of the North End neighborhood I feel that the STR Conditional
Use Permit currently in place for this area should not be expanded. Please say NO to
the STR Overlay that includes the North End. Continue the required Conditional
Use Permit process.

In addition, please amend the current wording in the permitted rental contracts to one
per week instead of the two per seven day period which could be creatively
interpreted to create continual days rent.

I understand the value of short term rental property and am not against that
investment. However, I would hate to see this long established neighborhood of
mostly full time residents who work and support local business, be without some
control of why people love it here. 

Herman McHorney....215 B 76th Street

Sent from my iPad
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From: Mark Llobell
To: Zoning Short Term Rental
Cc: markllobell@gmail.com
Subject: North End
Date: Wednesday, January 6, 2021 2:50:05 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

City Council and Planning Commission, 

I oppose allowing any weekly, short term or Air BNB type rentals in our North End neighborhood and
community.  As a long time North End Virginia Beach resident and taxpayer I find this practice
unacceptable and detrimental to our community. Allowing it will negatively impact our quality of life and
the character of our community. 

When I purchased our home 25 years ago I chose not to live next door to apartments hotels or other
properties that create noise overcrowding and negatively impact the quiet enjoyment and safety I expect
for myself and family. The City Council and Planning Commission need to stop this practice and protect
us the taxpayers, our property, our safety and our quality of life.   

Sincerely, 

Mark Llobell 
120 64Th St
Virginia Beach VA 23451
757-572-5412 direct
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From: Eugene Soltner
To: Zoning Short Term Rental
Subject: Northend Overlay
Date: Thursday, January 7, 2021 3:57:34 PM

Know that as a resident of Dawson Road at the Northend I am adamantly opposed to the proposed
changes allowing 52 rentals in a year. The ABnB on Masury Court rents indiscriminately and prior to
zoning changes last year,  created numerous nuisances in the neighborhood when renting nightly.
The owner had no willingness to work with neighbors.
 
I will attend this evening’s meeting.
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From: Brenda McHorney
To: Zoning Short Term Rental
Subject: Objection to North End Overlay District
Date: Wednesday, January 6, 2021 1:32:16 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As homeowners on 76th Street, we are writing to express our objection to the
proposal of a short-term rental overlay district in the North End neighborhood.  We
are a residential neighborhood, NOT a hotel district!  We worry that changes to our
current regulations will result in even more noise concerns, parking issues, trash
buildup, traffic safety concerns on feeder roads, overcrowding of surrounding houses,
unregulated large events, reduction in emergency services, and a total loss of our
neighborhood environment!  

To be specific, my husband and I support  the following...

1.     Do NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.
2.     DO require a Conditional Use Permit process for establishing a STR at the North
End.
3.     DO change the number of permitted rental contracts for STRs on the North End
to one per week instead of the two currently allowed during any consecutive seven
(7) day period

Herman and Brenda McHorney
215B 76th Street
Virginia Beach, VA 23451
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From: Brenda Mchorney
To: Zoning Short Term Rental
Subject: Objection to the North End short term rental overlay proposal
Date: Wednesday, January 6, 2021 10:14:54 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

When I first began to consider the different reasons I object to the adoption of the new short-term overlay proposal
for the North End, I immediately thought of noise concerns, overcrowding, parking violations, overfilled trash cans,
unregulated events, lack of social distancing, home depreciation, nightly parties, limited emergency
services....However, after several days of consideration, I realize my primary concern is the lack of safety for the
young children who live on 76th Street and for the grandchildren who come to visit!  Like many of our neighbors,
my husband and I bought our home to enjoy retirement in a safe environment where we could entertain our
grandchildren at the beach or in the park.  If we had known there would be a steady stream of strangers in/out of our
street that could threaten the security of our children as they play outside, we would never have moved here!  We
bought a home on 76th street to enjoy a safe and friendly neighborhood atmosphere... not to feel like we were in a
hotel complex surrounded by strangers!   To have the city promote a proposal that threatens the safety of our
families is disconcerting!  Which is more important to the integrity of life in Virginia Beach...raising money for the
city and AirB&B owners...or protecting the safety of our children and grandchildren?  Is Virginia Beach striving to
be a city that caters to a transient group of people and AirB&B owners ....or will it promote safe neighborhoods for
its tax-paying citizens and families?   When you vote for/against this overlay proposal, please consider this...which
neighborhood would you want to raise your children in?

Sent from my iPad
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mailto:STR@vbgov.com


From: Rob Sult
To: Zoning Short Term Rental
Subject: OBJECTIONS TO: Proposed Short Term Rental Regulations
Date: Wednesday, December 30, 2020 1:15:06 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

TO WHOM IT MAY CONCERN:   I am a full-time, North End resident/owner at 128 68th St., Virginia
Beach, VA 23451.   As a member of the North Virginia Beach Civic League, we were made aware of
proposed changes to the Short Term Rental regulations up for consideration by Planning in February
and Council in March, 2021.
 
I strongly object to two of the proposed provisions:
 

1. A change in the ordinance to make short term rentals (STR) “by-right” without a Conditional
USE Permit (CUP), regardless of the regulations or provisions you try to include.  The North
End and the other neighborhoods in discussion for this overlay are, first and foremost, a
residential neighborhood.   They have residential zoning.   They are no hotels permitted in the
neighborhoods- for a reason!   I recognize that the  explosion in the home rental market,
facilitated by the likes of VRBO and Airbnb, has helped turn millions of home owners into
income producing Landlords globally.   But we don’t want to PROMOTE the ease of making a
neighborhood a transient “rental market”.   The CUP imposes restrictions and requires the
homeowner to initiate a request for this “exception” which, in and of itself, makes it a
conscious election to follow an additional set of rules and regulations.  From the City staff’s
perspective, I’m relatively confident that an overlay is an expeditious alternative to all of the
paperwork that requests for CUP’s have generated – and there likely are many.  

 
2. Redefining the term of the rental period to 52 per calendar year.    This would allow a

homeowner to rent their property as if it were a hotel, on a nightly basis.  Again, the North
End is a residential neighborhood.  The City has an designated “resort district”.   Already,
there is plenty of disruption from weekly, non-resident tenants who come to “party” in and
amongst full-time residents.   This proposed change in language would potentially allow a
homeowner to rent their residence for 52, one-night rentals, either consecutively or  not, like
a hotel.   And recognizing the income that could be generated in the summer months alone,
that would constitute good revenue for only foregoing the use of your home 14% of the year. 

 
These are two of  the provisions if I understand them correctly, we object to and hope the staff and
Planning Commission will take under advisement.
 
Thank you,
 
 
Rob Sult

128 68th  St
Virginia Beach, VA 23451-2045

mailto:Robert_Sult@msn.com
mailto:STR@vbgov.com


 
 



From: Alva Scott
To: Zoning Short Term Rental
Subject: Opinion
Date: Thursday, January 7, 2021 5:21:50 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We live at 215 A 85th St
Virginia Beach, VA. 23451

We are strongly against proposed Short Term Rentals.  We do not want to be an Overlay district.

Thank you,
Alva and Jon Scott

Sent from my iPhone

mailto:veevee.scott.610@gmail.com
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From: Shirley Barco
To: Zoning Short Term Rental
Subject: Oppose to short term rental changes at the north end of Virginia Beach
Date: Wednesday, January 6, 2021 2:39:42 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am opposed to the changes in rental procedures at the north end of Virginia Beach. These changes would greatly
diminish the livability and property values of our neighborhoods.  We already have a parking problem on many of
our streets where permanent residents have a hard time even accessing our homes because of the influx of visitors
during the summer months.  The current regulations appear to meet our needs.  Why try to mitigate a problem that
would destroy the neighborhoods,  I have lived in this area for over 60 years.  Our property taxes are some of the
highest in the city.  With that in mind there should be no move to devalue our standard of living because some want
to turn our area into a motel 6.

Sent from my iPhone

mailto:sbarco2003@yahoo.com
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From: Ryan C Murphy
To: Zoning Short Term Rental
Subject: Opposed to Cape Story STR
Date: Monday, December 28, 2020 8:02:50 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As an almost two decades long resident of Cape Story, I have witnessed firsthand the negative
changes that short-term rentals  can and have done to this neighborhood as well as neighborhoods
across the country.  While I fully support my civic association which has strongly opposed this, I
would like to personally voice my opposition to  allowing the STR overlay district in our community. 
Please include this in the record.
 
 
Ryan Murphy
2124 Wake Forest St
Virginia Beach, VA, 23451
757-646-0085
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From: scottrw2@gmail.com
To: Zoning Short Term Rental
Subject: Opposed to Proposed Changes to Short Term Rental Program Changes
Date: Wednesday, January 6, 2021 3:37:05 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

This email signals my strong opposition to proposed changes to the Short Term Rental Program.
 
These changes simply cannot be carried out on the North End without adversely affecting the
adjacent residential neighborhoods due to density of housing, road widths, and parking limitations.
 
While these provisions make it much easier for wealthy out of towners to own second or third
homes on the Virginia Beach oceanfront, the frequent turnover of guests will destroy the community
atmosphere of the North End for current residents.
 
Fifty-two rental contracts on a single property in a year is excessive. Changing the usage of a
property from conditional rental usage to principal rental usage will destroy the community
atmosphere of the North End for current residences. I cannot see how this cannot help but impact
property values.
 

The exclusion of properties between 42nd and 50th Streets, west of Holly Road in the Susan Constant
Drive area, and west of Atlantic/Pacific Avenue around the Cavalier smacks of favoritism and
gerrymandering.
 
A five year permit with a one year requirement for inspections, etc. does not make much sense. Why
not align the permit period to the inspection period?
 
The parking regulations (section 241) draw attention to the problems with this proposal.
 
Parking is already a significant problem during the summer. This provision designates parking spaces
on the numbered streets for rentals. This will drive daily visitors to the beach to park in the reduced
number of spaces in front of residential properties.
 
Per the overlay district, a developer can build two separate units on a 50’ wide lot. Developers are
already graveling the entire frontage of their properties to create parking for both residences. Entire
streets are becoming nothing but a 15’ ribbon of asphalt with 25’ of gravel on both sides.
 
If both units on a lot have 3 bedrooms, there is a requirement for 6 parking spaces but there is
frontage for only 5, really 4 if there provisions for accessing the back unit. Who decides who gets
access to the frontage/easement? Fair use would suggest 2 x 10’ perpendicular spots for each
residence with 10’ for access to the rear unit. Will this be standardized or will it be first one to the
trough? How is this going to work?
 
With two units on a lot, using the driveway as a parking space will do nothing but cause problems.

mailto:scottrw2@gmail.com
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The front unit cannot block the driveway and the back unit cannot use all of it for parking without
impacting the front unit.
 
I do not know of any house on the North End that can safely support the 50 person limit in section
241. Parking at the North End certainly cannot support 50 people per dwelling.
 
This is simply a very, very bad idea.
 
Thank you for listening.
 
Russ Scott
 
 
 
 
 
 



From: Robert Kerr
To: City of Virginia Beach Mayors Office; James L. Wood; Jessica P. Abbott; Michael Berlucchi; Barbara Henley; Louis

R. Jones; John Moss; Aaron R. Rouse; Guy K. Tower; Rosemary C. Wilson; Sabrina D. Wooten
Cc: Planning Administration; Zoning Short Term Rental
Subject: Opposition to North End Short-Term Rental Overlay
Date: Tuesday, January 5, 2021 9:08:52 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

The following are my comments to City Council, which have become more specific since my
initial writing to the Planning Commissioners, so I copy them and planning staff here as well.

My wife and I live on 77th Street.  We have lived in Virginia Beach for over 30 years, and I
was fortunate to own a successful environmental consulting firm in the City for over 15 years,
and my wife is a retiree City of Virginia Beach school teacher.  We consider ourselves
fortunate to have been able to consequently purchase a condominium unit (one of two in the
condominium) seven years ago at the North End.  We were unaware of the City's intent to
loosen the controls on Short Term Rentals (STRs) until we recently received the postcard in
the mail.  We appreciate the notification,  feel this process is moving far too quickly and are
adamantly opposed to the proposal, and provide specific recommended changes to  the
proposed plan should City Council adopt a modified proposal. 

We oppose the proposed program's operation in the North End for several reasons:  1) such a
program is much more suitable in the Old Beach neighborhood to the south, which sits along
side the Resort Area and has mixed zoning uses, the north end is residentially zoned and the
STR use is a business use and conflicts with residential zoning and community cohesion
created by that zoning, 3) it will and already has created problems on my block (see below),
and for residential neighborhoods nationally, often with little legal recourse (Wall Street
Journal Article, December 9, 2020 "Airbnb's IPO Warning: Unhappy Neighbors are fighting
Back"), 4) it creates legal and financial hazards to the multitude of two-unit condominium
owners throughout the North End, 5) is inconsistent with the City's decision decades ago of
prohibiting hotels in the North End, and 6) may be in conflict with Dillon Rule State
requirements mandating Commonwealth authorization prior to City adoption of an ordinance
allowing conflicting uses in the same zoning with no public comment process for each,
individual change-in-use decision.

The following provides a little more detail about several of these concerns, followed by bullets
for recommended changes to the proposed program if City Council decides to move forward
with this program in a modified way. 

I currently live in a condominium with one other unit.  Shared open space between units,
and the associated legal and financial liability pose a grave concern to me regarding
STRs.  If some Short Term Renter injures themselves or others while renting the other
condominium unit - has the City's policies now made me liable as I co-own the property? 
 Our street has already had parties with STRenters in a condominium unit that has caused
the police to be called, and that is with the CUP process in place! 

The concept of for-profit STRs, is contrary to the underlying zoning for the North End, and
has created and will continue to create conflicts between homeowners and Short Term
Renters.  It has already on our street increased traffic, parking demands, noise and
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negatively impacted community cohesion and a sense of safety.  Make no mistake, STRs
are intended to be a profitable enterprise and need to be as regulated as any such
business, and be in proper, zoned locations, not in the North End.  STRs are already
posing a problem nationally as noted above, that will create the same problems here. 

The Old Beach residential area that sits landward of the resort area, is much better suited for
the STR use than the North End.  The Old Beach area already includes mixed uses and zoning 
and already experiences a much more dense home rental experience that includes both the
summer and the "shoulder seasons" of the fall and spring.  That extended season is a
consequence of the City's successful marketing efforts to bring tourists over a longer season.  I
applaud the City's success but do not want such rental demand in the North End, a traditional
residential neighborhood. 

The idea of allowing STRs at the North End, is contrary to the longstanding, residential
character of this neighborhood.  It is in fact a neighborhood, not a commercial or mixed use
district.  Hotels were stopped from moving to the north end decades ago as residents did not
want commercial room renting in this neighborhood.  The STR concept introduces the same
negative impacts to the neighborhood, without a means of handling the traffic, and should
therefore be eliminated. 

Should City Council decide to proceed with a modified set of requirements allowing certain
STRs at the North End, I request the following changes to the proposed plan:

      1. Do Not include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirements for STR regulations 
      2. Do require a Conditional Use Permit for establishing a STR at the North End
      3. Prohibit STRs in any and all units of a condominium property owned by two or more
parties unless: 1) a CUP process occurs and 2) all owners provide written consent to the
City Attorney/Zoning Administrator agreeing to the STR use for the unit(s) subject to the
CUP process.
      4. Do Change the number of permitted rental contracts for STRs on the North End to one
per week - consistent with long term summer rental history of the north end, instead of the
currently allowed 2-per-week.  
   5. Limit Guests to a maximum of no more than those renting the property plus 10
individuals.  The proposed number of 50, with up to 100 allowed no more than 3 times a year
with a permit  is far in excess of safe occupancy in case of fire, structural loads and
inconsistent with residential zoning/use.

Thank you for this opportunity to provide my comments.

Sincerely,

Bob and Clare-Ellen Kerr



From: Sandy Kal
To: City Council; Planning Administration
Cc: Zoning Short Term Rental
Subject: Opposition to Proposed Zoning Code Revisions - Short-term Overlay Districts
Date: Thursday, January 7, 2021 4:55:15 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Members of Virginia Beach City Council and Planning Commission,

I am writing today, as a homeowner and full-time resident of the North End of Virginia Beach,
to vehemently OPPOSE the establishment of an overlay district in our neighborhood for the
purposes of streamlining short-term rental requests.  As a citizen and property owner, I am
asking you NOT to include the North End in the Short-Term Rental Overlay District.  I am
asking that you DO continue to require a Conditional Use Permit for establishing a short-term
rental at the North End.  I am asking that you REDUCE the number of permitted rental
contracts for short-term rentals to one per week, from the two per week currently allowed.  

You may not realize that the North End of Virginia Beach, especially the western side of
Atlantic Avenue, is very much a neighborhood.  We know, love and care for our neighbors. 
We patronize Oceanfront businesses, we raise our children and care for our grandchildren, and
we take care of our property.  By establishing a Short-Term Rental Overlay District, you could
seriously jeopardize the health, safety and welfare of the residents of our area.  We are
invested in our neighborhood;  short-term renters are not.  By requiring Conditional Use
Permits, you give homeowners and residents assurances that our rights and our property values
will be protected.  Please continue this practice.  Please do not turn our neighborhood into a
hotel district..

I respectfully ask that you consider how each of you would feel if the community in which
you live were included in an Overlay District.  I ask you to consider the ramifications of this
proposal for the future of our great city, and I ask you to reject it.

Most Sincerely,

Sandra T. Kal
205 76th Street
757-362-7568

sandytkal@gmail.com
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From: johndavid2@verizon.net
To: Zoning Short Term Rental
Subject: Proposed changes
Date: Thursday, January 7, 2021 7:36:18 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good day,
 
The North Virginia Beach Civic League is adamantly opposed to the proposed changes to the short
term rental regulations.
 
The NVBCL is chartered to protect the character and community of the North End. The proposed
short term rental changes are diametrically opposed to our charter and are a direct assault on our
quality of life.
 
We insist that the Conditional Use Permit process remain in place for all short term rentals.
Additionally, we most strongly recommend a limit of one (1) rental per week.
 
The CUP process should be changed to require a physical survey from a licensed land surveyor
showing the required parking.
 
Finally, additional zoning inspectors should be funded and hired to properly enforce the STR
program regulations.
 
I am available to answer any questions about the position of the NVBCL.
 
 
John A. David
John A. David
President
North Virginia Beach Civic League
 
 

mailto:johndavid2@verizon.net
mailto:STR@vbgov.com


From: dana.sampson1120@gmail.com
To: Zoning Short Term Rental
Subject: Question that was not addressed this evening (general one, easy to answer )
Date: Thursday, January 7, 2021 7:09:43 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Summer,
 
We are part of a large group of Short Term Rental Owners. We are concerned because at the last
Planning Commission meeting/WebEx it felt as if we were being told what was inevitably going to be
happening versus gathering public comment; whether assent or dissent with the proposed changes.
When asked, Planning Commission simply states they are there to decide whether City Council votes
on this and says we have to voice our comments to Council but Council says we need to voice our
comments to Planning Commission. Exactly who is it that we need to contact to voice our opinion on
the proposed changes so that we can be heard (names, email address, phone #, etc)?
 
Kind regards,
Dana
 

Virus-free. www.avast.com
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From: Patrick McBrayer
To: Zoning Short Term Rental
Subject: Re: Short Term Rental Zoning in North Virginia Beach
Date: Wednesday, January 6, 2021 3:19:21 PM
Attachments: image001.png

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My wife Leslie and I are residents of Virginia and own a home at 217 85th Street, Unit A, Virginia
Beach 23451.  We purchased our home 2 years ago with an understanding of the short term rental
zoning in our North Beach sector.  We are alarmed and dismayed at the potential short term zoning
overlay and allowance of 52 rentals of unspecified term.  Consider our opposition to this action.  We
will also reach out to our neighbors who we are quite sure will also oppose.  We recommend the
Conditional Use Permit remain in place, rentals limited to one per week, short term rental clearly
defined on a physical survey from a licensed surveyor and additional short term rental inspectors
hired.
 
Thank you for registering my strong opinion.  As noted, I will actively update other North Beach
residents who purchased homes with a similar understanding of the short term rental situation and
will be as alarmed as we are that this is being revised that has a deleterious effect on our area and
home value.
 
Patrick A. McBrayer
President and CEO
ACell, Inc.
6640 Eli Whitney Drive, Suite 200
Columbia, MD 21046
Phone: (443) 283-2898
Cell: (215) 530-0503
patrickmcbrayer@acell.com
www.acell.com
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From: KURT MALMGREN
Cc: Zoning Short Term Rental
Subject: Re: Short Term Rentals
Date: Thursday, January 7, 2021 9:51:39 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I totally concur with Mr Gayton on his concerns. As a retired resident on 60th Street in
Virginia Beach, I don’t want to listen to all night parties going on by people who pop in for
their day or weekend of party. That will only force out many of us who spent time and money
to move here.  Please take this into consideration. 

Kurt Malmgren 
Klm56@aol.com
207B 60th St. 
Virginia Beach, VA 23451

Sent from my iPhone

On Jan 7, 2021, at 8:58 AM, Lewie Gayton <lewiegayton@gmail.com> wrote:


I am opposed to a short term rental zoning overlay and allowing 52
rentals of unspecified length in a year. I would like the conditional
use permit (CUP) process to remain in place, rentals limited to one
per week, STR parking clearly defined on a physical survey from a
licensed surveyor, and additional City STR inspectors funded and
employed.  Short term rentals will affect my quality of life.  THANK
YOU
-- 
Lewie Gayton Resident North End Virginia Beach
STAY SAFE
WEAR A MASK
SOCIAL DISTANCE
WASH HANDS
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From: KURT MALMGREN
To: Zoning Short Term Rental
Cc: Lewie Gayton
Subject: Re: Short Term Rentals
Date: Thursday, January 7, 2021 10:12:51 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I fully agree and support Mr Gayton’s recommendations. As a retired all year around resident
on 60th Street in Virginia Beach, I urge you to consider the many full time residents here in
the North end who have invested time and money to live in Virginia Beach. Please respect
those of us who are permanent residents and not encourage over night party guests who will
forever alter our lives. 

Kurt Malmgren
Klm56@aol.com
207B 60th street 
Virginia Beach, VA 23451

Sent from my iPhone

On Jan 7, 2021, at 8:58 AM, Lewie Gayton <lewiegayton@gmail.com> wrote:


I am opposed to a short term rental zoning overlay and allowing 52
rentals of unspecified length in a year. I would like the conditional
use permit (CUP) process to remain in place, rentals limited to one
per week, STR parking clearly defined on a physical survey from a
licensed surveyor, and additional City STR inspectors funded and
employed.  Short term rentals will affect my quality of life.  THANK
YOU
-- 
Lewie Gayton Resident North End Virginia Beach
STAY SAFE
WEAR A MASK
SOCIAL DISTANCE
WASH HANDS
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mailto:STR@vbgov.com
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From: John Pharr
To: dj; Martin Waranch
Cc: Zoning Short Term Rental; Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews; David

McDaniel; Don Naden; Gary Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher; Jake
Denton; Jayna Eller; Jim Spruance; John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry Staunton;
Linda Palluch; Mark Chase; Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica Stein;
johndavid@americanelecinc.com; James L. Wood

Subject: RE: STR Expansion
Date: Thursday, January 7, 2021 3:34:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

                I agree as well with Martin, any neighborhood, and especially ours and in a period of covid,
should do all it possibly can to limit the amount of escalating traffic in and out of homes that exist in
our neighborhood for the express reason noted by Martin, “ the profit of others “. Rentals for one
week periods or longer should be ample financial incentives for speculators, and also allow life to
continue as normal as possible. The idea of bunching rentals into several times a week only enforces
the idea of bring commercial business, like a motel, to our streets and residences, and now,
especially now, is not a time for this. We should all emphasize that we are a neighborhood made up
more and more by full time residents who pay high taxes and real estate prices for our choice to
reside here.
                Thank you Martin for your voice, well said.
 
John Pharr
 
Sent from Mail for Windows 10
 

From: dj
Sent: Thursday, January 7, 2021 3:22 PM
To: Martin Waranch
Cc: STR@vbgov.com; Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews;
David McDaniel; Don Naden; Gary Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com;
Jack Drescher; Jake Denton; Jayna Eller; Jim Spruance; John Pharr; Kate Michaels; Kaye Harris;
Kimberly Goold; Larry Staunton; Linda Palluch; Mark Chase; Mike Byrnes; Ron Pearson; Skip Gibson;
Will Fluharty; Monica Stein; johndavid@americanelecinc.com; jlwood@vbgov.com
Subject: Re: STR Expansion
 
Well said Martin 

Sent from my iPhone

On Jan 7, 2021, at 3:18 PM, Martin Waranch <mlwaranch@outlook.com> wrote:


Dear Sirs:
I don’t believe anything I’m writing presents as “something new”.   However, I
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hope the reminder is a value.
I’ve lived at the N.E. over 30 years.  During ALL that time, homes near me have
been rented during “season” with little or no impact on tranquility or safety. 
However, for the most part, a “short term” rental was closer to two weeks.  There
were many reasons, but not the least they were primarily done by people who
owned and managed their own property.
The advent of the internet spawned a new world.  Entities such as AB&B made it
simple to short term rent attracting more to consider it.  The result, an expansion
in transients into residential neighborhoods.   Residential neighborhoods are NOT
zoned commercial.
There are problems at the N.E. that the City has seen fit to ignore since they’d
require massive investment in infrastructure to correct.   So long as we remained
a quiet residential neighborhood, those conditions haven’t required City Action.  
Streets lack curbs and gutters, ROW is infringed, Emergency Vehicles have
difficulty and public parking is limited.  None of that improves with the increased
demand that will occur with more frequent rentals.
You appear to be considering an expansion beyond what was basically agreed
after considerable effort by City Staff and Civic League volunteers.   Allowing once
a week rental was an absolute maximum.  Remember, the NVBCL has LONG been
involved in parking and land use and we knew (even if Staff questioned it) just
how much we could stand.   I suggest you take a look at records from those
efforts.  There were, and ARE, solid reasons to limit commercial activity in ANY
neighborhood.  Further, the high value placed upon the N.E. by the Tax Assessor
indicates we are not a neighborhood in transition, but stable and valuable to
those who live here as well as the City Treasury.
Yes, we agreed to one rental a week and yes, mathematically that is 52 a year.  
However, NO WAY would anyone from ANY neighborhood agree to jamming
those 52 into less than a year.   IMO, that was at the basis for the creation of
Motels. 
You folks do not walk with me and my dog and have never picked up trash left
(primarily in season) by people passing through.   I have.  And, so do many of my
neighbors.   We are NOT prepared to stand by while any group seeks to infringe
on our right to enjoy a RESIDENTIAL living experience.   Especially if the ONLY
motive is financial gain.  It is NOT the private citizens responsibility to endure a
reduction in living standards to enrich others.  Further, if those others  don’t care
for the return without more frequent rental, a number of realtors living at the
N.E. will happily assist them.
FYI, I supported one rental every two weeks.   Thus, my support of those who
negotiated more was not given freely.  Should you seriously consider the limitless
52 rentals, I will even more seriously support spending the entire Treasury of the
N.V.B.C.L. to fight it.



Thank you for doing what you can to ensure the N.E. remains primarily a
residential area in our City.
Martin Waranch

111 66th Street
 

 
 



From: brian murden
To: Martin Waranch; Zoning Short Term Rental
Cc: Anne Abraham; Billy Almond; Bonner Styles; Buddy Matthews; David McDaniel; Don Naden; Gary Sharpe;

hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher; Jake Denton; Jayna Eller; Jim Spruance;
John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry Staunton; Linda Palluch; Mark Chase; Mike
Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica Stein; johndavid@americanelecinc.com; James L. Wood;
dj@marlyndv.com

Subject: RE: STR Expansion
Date: Thursday, January 7, 2021 6:23:54 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Martin as usual you have a nice way with words. I believe the weekly rentals have been in place for
quite some time and would really also like to see that cut back to 26 weeks per year in our
residential area. For the most part the weekly rents only occur in late spring, summer season into
early fall before going to winter rentals. That gives home owners 16-20 weeks of peak season and
could either do winter rentals or monthly for the winter. There may be a few ABNB’s owners that
will be savvy enough to get more weeks throughout the year, but I feel they will not be the norm. If
we are able to cut the 52 weeks into 26 per year I feel that would give the renters ample monies for
their coffers and would probably work well for all.
Brian Murden
 
Sent from Mail for Windows 10
 

From: Martin Waranch
Sent: Thursday, January 7, 2021 3:18 PM
To: STR@vbgov.com
Cc: Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews; David McDaniel;
Don Naden; Gary Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher;
Jake Denton; Jayna Eller; Jim Spruance; John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry
Staunton; Linda Palluch; Mark Chase; Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica
Stein; johndavid@americanelecinc.com; jlwood@VBgov.com; dj@marlyndv.com
Subject: STR Expansion
 
Dear Sirs:
I don’t believe anything I’m writing presents as “something new”.   However, I hope the
reminder is a value.
I’ve lived at the N.E. over 30 years.  During ALL that time, homes near me have been rented
during “season” with little or no impact on tranquility or safety.  However, for the most part, a
“short term” rental was closer to two weeks.  There were many reasons, but not the least they
were primarily done by people who owned and managed their own property.
The advent of the internet spawned a new world.  Entities such as AB&B made it simple to
short term rent attracting more to consider it.  The result, an expansion in transients into
residential neighborhoods.   Residential neighborhoods are NOT zoned commercial.
There are problems at the N.E. that the City has seen fit to ignore since they’d require massive
investment in infrastructure to correct.   So long as we remained a quiet residential
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neighborhood, those conditions haven’t required City Action.   Streets lack curbs and gutters,
ROW is infringed, Emergency Vehicles have difficulty and public parking is limited.  None of
that improves with the increased demand that will occur with more frequent rentals.
You appear to be considering an expansion beyond what was basically agreed after
considerable effort by City Staff and Civic League volunteers.   Allowing once a week rental
was an absolute maximum.  Remember, the NVBCL has LONG been involved in parking and
land use and we knew (even if Staff questioned it) just how much we could stand.   I suggest
you take a look at records from those efforts.  There were, and ARE, solid reasons to limit
commercial activity in ANY neighborhood.  Further, the high value placed upon the N.E. by the
Tax Assessor indicates we are not a neighborhood in transition, but stable and valuable to
those who live here as well as the City Treasury.
Yes, we agreed to one rental a week and yes, mathematically that is 52 a year.   However, NO
WAY would anyone from ANY neighborhood agree to jamming those 52 into less than a year.  
IMO, that was at the basis for the creation of Motels. 
You folks do not walk with me and my dog and have never picked up trash left (primarily in
season) by people passing through.   I have.  And, so do many of my neighbors.   We are NOT
prepared to stand by while any group seeks to infringe on our right to enjoy a RESIDENTIAL
living experience.   Especially if the ONLY motive is financial gain.  It is NOT the private citizens
responsibility to endure a reduction in living standards to enrich others.  Further, if those
others  don’t care for the return without more frequent rental, a number of realtors living at
the N.E. will happily assist them.
FYI, I supported one rental every two weeks.   Thus, my support of those who negotiated more
was not given freely.  Should you seriously consider the limitless 52 rentals, I will even more
seriously support spending the entire Treasury of the N.V.B.C.L. to fight it.
Thank you for doing what you can to ensure the N.E. remains primarily a residential area in
our City.
Martin Waranch

111 66th Street
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From: dj
To: brian murden
Cc: Martin Waranch; Zoning Short Term Rental; Anne Abraham; Billy Almond; Bonner Styles; Buddy Matthews; David

McDaniel; Don Naden; Gary Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher; Jake
Denton; Jayna Eller; Jim Spruance; John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry Staunton;
Linda Palluch; Mark Chase; Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica Stein;
johndavid@americanelecinc.com; James L. Wood

Subject: Re: STR Expansion
Date: Thursday, January 7, 2021 7:11:25 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I just exited the Web X 
The bottom line is we have an existing Overlay but it never anticipated STR’s 
We can’t let them use our overlay for STR’s without getting the required 60% approval 
We only did an Overlay to deal with the development and redevelopment of Duplexes. It set
architectural guidelines amongst other things and had zero to do with STR’s
We need to let Planning and Council know in the strongest way that our Overlay is not for
STR’s
They kept asking why the NE Overlay ending at 49th street, it is strictly because that is  where
duplex zoning ends for the NE 
I’m sure the NVBCL board gets this point but we need to drive it home at Planning &
Council 

Sent from my iPhone

On Jan 7, 2021, at 6:24 PM, brian murden <bmurden@gmail.com> wrote:


Martin as usual you have a nice way with words. I believe the weekly rentals have been
in place for quite some time and would really also like to see that cut back to 26 weeks
per year in our residential area. For the most part the weekly rents only occur in late
spring, summer season into early fall before going to winter rentals. That gives home
owners 16-20 weeks of peak season and could either do winter rentals or monthly for
the winter. There may be a few ABNB’s owners that will be savvy enough to get more
weeks throughout the year, but I feel they will not be the norm. If we are able to cut
the 52 weeks into 26 per year I feel that would give the renters ample monies for their
coffers and would probably work well for all.
Brian Murden
 
Sent from Mail for Windows 10
 

From: Martin Waranch
Sent: Thursday, January 7, 2021 3:18 PM
To: STR@vbgov.com
Cc: Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews; David
McDaniel; Don Naden; Gary Sharpe; hmcj5@me.com;
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hobie.whitmore@raymondjames.com; Jack Drescher; Jake Denton; Jayna Eller; Jim
Spruance; John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry Staunton;
Linda Palluch; Mark Chase; Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty;
Monica Stein; johndavid@americanelecinc.com; jlwood@VBgov.com;
dj@marlyndv.com
Subject: STR Expansion
 
Dear Sirs:
I don’t believe anything I’m writing presents as “something new”.   However, I
hope the reminder is a value.
I’ve lived at the N.E. over 30 years.  During ALL that time, homes near me have
been rented during “season” with little or no impact on tranquility or safety. 
However, for the most part, a “short term” rental was closer to two weeks.  There
were many reasons, but not the least they were primarily done by people who
owned and managed their own property.
The advent of the internet spawned a new world.  Entities such as AB&B made it
simple to short term rent attracting more to consider it.  The result, an expansion
in transients into residential neighborhoods.   Residential neighborhoods are NOT
zoned commercial.
There are problems at the N.E. that the City has seen fit to ignore since they’d
require massive investment in infrastructure to correct.   So long as we remained
a quiet residential neighborhood, those conditions haven’t required City Action.  
Streets lack curbs and gutters, ROW is infringed, Emergency Vehicles have
difficulty and public parking is limited.  None of that improves with the increased
demand that will occur with more frequent rentals.
You appear to be considering an expansion beyond what was basically agreed
after considerable effort by City Staff and Civic League volunteers.   Allowing once
a week rental was an absolute maximum.  Remember, the NVBCL has LONG been
involved in parking and land use and we knew (even if Staff questioned it) just
how much we could stand.   I suggest you take a look at records from those
efforts.  There were, and ARE, solid reasons to limit commercial activity in ANY
neighborhood.  Further, the high value placed upon the N.E. by the Tax Assessor
indicates we are not a neighborhood in transition, but stable and valuable to
those who live here as well as the City Treasury.
Yes, we agreed to one rental a week and yes, mathematically that is 52 a year.  
However, NO WAY would anyone from ANY neighborhood agree to jamming
those 52 into less than a year.   IMO, that was at the basis for the creation of
Motels. 
You folks do not walk with me and my dog and have never picked up trash left
(primarily in season) by people passing through.   I have.  And, so do many of my
neighbors.   We are NOT prepared to stand by while any group seeks to infringe
on our right to enjoy a RESIDENTIAL living experience.   Especially if the ONLY
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motive is financial gain.  It is NOT the private citizens responsibility to endure a
reduction in living standards to enrich others.  Further, if those others  don’t care
for the return without more frequent rental, a number of realtors living at the
N.E. will happily assist them.
FYI, I supported one rental every two weeks.   Thus, my support of those who
negotiated more was not given freely.  Should you seriously consider the limitless
52 rentals, I will even more seriously support spending the entire Treasury of the
N.V.B.C.L. to fight it.
Thank you for doing what you can to ensure the N.E. remains primarily a
residential area in our City.
Martin Waranch

111 66th Street
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From: Linda Palluch
To: Martin Waranch
Cc: Zoning Short Term Rental; Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews; David

McDaniel; Don Naden; Gary Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher; Jake
Denton; Jayna Eller; Jim Spruance; John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry Staunton;
Mark Chase; Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica Stein;
johndavid@americanelecinc.com; James L. Wood; dj@marlyndv.com

Subject: Re: STR Expansion
Date: Thursday, January 7, 2021 4:12:27 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Very well said Martin.  We have lived in our home on 48th Street for over 40 years.  One of
our neighbors for many years rented his home out as a winter rental.  Some years we got lucky
and some not so much with regard to the renters.  I really can't imagine having to worry on a
more frequent basis who is renting the house next to mine.  

Linda

On Thu, Jan 7, 2021 at 3:18 PM Martin Waranch <mlwaranch@outlook.com> wrote:

Dear Sirs:

I don’t believe anything I’m writing presents as “something new”.   However, I hope the
reminder is a value.

I’ve lived at the N.E. over 30 years.  During ALL that time, homes near me have been rented
during “season” with little or no impact on tranquility or safety.  However, for the most part,
a “short term” rental was closer to two weeks.  There were many reasons, but not the least
they were primarily done by people who owned and managed their own property.

The advent of the internet spawned a new world.  Entities such as AB&B made it simple to
short term rent attracting more to consider it.  The result, an expansion in transients into
residential neighborhoods.   Residential neighborhoods are NOT zoned commercial.

There are problems at the N.E. that the City has seen fit to ignore since they’d require
massive investment in infrastructure to correct.   So long as we remained a quiet residential
neighborhood, those conditions haven’t required City Action.   Streets lack curbs and
gutters, ROW is infringed, Emergency Vehicles have difficulty and public parking is
limited.  None of that improves with the increased demand that will occur with more
frequent rentals.

You appear to be considering an expansion beyond what was basically agreed after
considerable effort by City Staff and Civic League volunteers.   Allowing once a week rental
was an absolute maximum.  Remember, the NVBCL has LONG been involved in parking
and land use and we knew (even if Staff questioned it) just how much we could stand.   I
suggest you take a look at records from those efforts.  There were, and ARE, solid reasons to
limit commercial activity in ANY neighborhood.  Further, the high value placed upon the
N.E. by the Tax Assessor indicates we are not a neighborhood in transition, but stable and
valuable to those who live here as well as the City Treasury.

Yes, we agreed to one rental a week and yes, mathematically that is 52 a year.   However,
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NO WAY would anyone from ANY neighborhood agree to jamming those 52 into less than
a year.   IMO, that was at the basis for the creation of Motels. 

You folks do not walk with me and my dog and have never picked up trash left (primarily in
season) by people passing through.   I have.  And, so do many of my neighbors.   We are
NOT prepared to stand by while any group seeks to infringe on our right to enjoy a
RESIDENTIAL living experience.   Especially if the ONLY motive is financial gain.  It is
NOT the private citizens responsibility to endure a reduction in living standards to enrich
others.  Further, if those others  don’t care for the return without more frequent rental, a
number of realtors living at the N.E. will happily assist them.

FYI, I supported one rental every two weeks.   Thus, my support of those who negotiated
more was not given freely.  Should you seriously consider the limitless 52 rentals, I will
even more seriously support spending the entire Treasury of the N.V.B.C.L. to fight it.

Thank you for doing what you can to ensure the N.E. remains primarily a residential area in
our City.

Martin Waranch

111 66th Street

 

 



From: Linda Palluch
To: Martin Waranch
Cc: Zoning Short Term Rental; Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews; David

McDaniel; Don Naden; Gary Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher; Jake
Denton; Jayna Eller; Jim Spruance; John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry Staunton;
Mark Chase; Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica Stein;
johndavid@americanelecinc.com; James L. Wood; dj@marlyndv.com

Subject: Re: STR Expansion
Date: Thursday, January 7, 2021 4:12:27 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Very well said Martin.  We have lived in our home on 48th Street for over 40 years.  One of
our neighbors for many years rented his home out as a winter rental.  Some years we got lucky
and some not so much with regard to the renters.  I really can't imagine having to worry on a
more frequent basis who is renting the house next to mine.  

Linda

On Thu, Jan 7, 2021 at 3:18 PM Martin Waranch <mlwaranch@outlook.com> wrote:

Dear Sirs:

I don’t believe anything I’m writing presents as “something new”.   However, I hope the
reminder is a value.

I’ve lived at the N.E. over 30 years.  During ALL that time, homes near me have been rented
during “season” with little or no impact on tranquility or safety.  However, for the most part,
a “short term” rental was closer to two weeks.  There were many reasons, but not the least
they were primarily done by people who owned and managed their own property.

The advent of the internet spawned a new world.  Entities such as AB&B made it simple to
short term rent attracting more to consider it.  The result, an expansion in transients into
residential neighborhoods.   Residential neighborhoods are NOT zoned commercial.

There are problems at the N.E. that the City has seen fit to ignore since they’d require
massive investment in infrastructure to correct.   So long as we remained a quiet residential
neighborhood, those conditions haven’t required City Action.   Streets lack curbs and
gutters, ROW is infringed, Emergency Vehicles have difficulty and public parking is
limited.  None of that improves with the increased demand that will occur with more
frequent rentals.

You appear to be considering an expansion beyond what was basically agreed after
considerable effort by City Staff and Civic League volunteers.   Allowing once a week rental
was an absolute maximum.  Remember, the NVBCL has LONG been involved in parking
and land use and we knew (even if Staff questioned it) just how much we could stand.   I
suggest you take a look at records from those efforts.  There were, and ARE, solid reasons to
limit commercial activity in ANY neighborhood.  Further, the high value placed upon the
N.E. by the Tax Assessor indicates we are not a neighborhood in transition, but stable and
valuable to those who live here as well as the City Treasury.

Yes, we agreed to one rental a week and yes, mathematically that is 52 a year.   However,
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NO WAY would anyone from ANY neighborhood agree to jamming those 52 into less than
a year.   IMO, that was at the basis for the creation of Motels. 

You folks do not walk with me and my dog and have never picked up trash left (primarily in
season) by people passing through.   I have.  And, so do many of my neighbors.   We are
NOT prepared to stand by while any group seeks to infringe on our right to enjoy a
RESIDENTIAL living experience.   Especially if the ONLY motive is financial gain.  It is
NOT the private citizens responsibility to endure a reduction in living standards to enrich
others.  Further, if those others  don’t care for the return without more frequent rental, a
number of realtors living at the N.E. will happily assist them.

FYI, I supported one rental every two weeks.   Thus, my support of those who negotiated
more was not given freely.  Should you seriously consider the limitless 52 rentals, I will
even more seriously support spending the entire Treasury of the N.V.B.C.L. to fight it.

Thank you for doing what you can to ensure the N.E. remains primarily a residential area in
our City.

Martin Waranch

111 66th Street

 

 



From: Goold, J. Kimberly
To: dj; Martin Waranch
Cc: Zoning Short Term Rental; Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews; David

McDaniel; Don Naden; Gary Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher; Jake
Denton; Jayna Eller; Jim Spruance; John Pharr; Kate Michaels; Kaye Harris; Larry Staunton; Linda Palluch; Mark
Chase; Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica Stein; johndavid@americanelecinc.com;
James L. Wood; Jon Goold

Subject: RE: STR Expansion
Date: Thursday, January 7, 2021 3:35:40 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My husband and I totally agree with Martin’s response. We do not support increasing more
rentals per week, per home. We already see unmonitored rental occurring without any
checks and balances.
 
311 49th Street
A resident on 49th Street for 32 years.
 
 
J. Kimberly Goold
Senior Consumer Financial Services Practice Manager
Office Administrator, Virginia Beach
troutman pepper
Direct: 757.687.7570 | Mobile: 757.636.9048 | Internal: 17-7570
kimberly.goold@troutman.com

□ · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · □ -

 
From: dj <dj@marlyndv.com> 
Sent: Thursday, January 7, 2021 3:22 PM
To: Martin Waranch <mlwaranch@outlook.com>
Cc: STR@vbgov.com; Anne Abraham <luvlax@aol.com>; Billy Almond <billy@wplsite.com>; Bonner
Styles <mbonners@yahoo.com>; Brian Murden <bmurden@gmail.com>; Buddy Matthews
<beachtreehouse68@yahoo.com>; David McDaniel <mcdanieldavid72@gmail.com>; Don Naden
<dnaden71@gmail.com>; Gary Sharpe <gsharpe@rwhomes.com>; hmcj5@me.com;
hobie.whitmore@raymondjames.com; Jack Drescher <jdrescher@breitdrescher.com>; Jake Denton
<jake@jeremiahdenton.com>; Jayna Eller <jaynaeller@gmail.com>; Jim Spruance
<jhspruance@cox.net>; John Pharr <john@nbgourmet.com>; Kate Michaels <ktmichaels@cox.net>;
Kaye Harris <kaye.harris@cox.net>; Goold, J. Kimberly <kimberly.goold@troutman.com>; Larry
Staunton <larrystaunton@cox.net>; Linda Palluch <lpalluch@gmail.com>; Mark Chase
<chasemark@msn.com>; Mike Byrnes <mikebyrnes@cox.net>; Ron Pearson
<ronspearson@cox.net>; Skip Gibson <skip.gibson@verizon.net>; Will Fluharty
<willyflu@gmail.com>; Monica Stein <monica.stein@n2pub.com>;
johndavid@americanelecinc.com; jlwood@vbgov.com
Subject: Re: STR Expansion

mailto:kimberly.goold@troutman.com
mailto:dj@marlyndv.com
mailto:mlwaranch@outlook.com
mailto:STR@vbgov.com
mailto:luvlax@aol.com
mailto:billy@wplsite.com
mailto:mbonners@yahoo.com
mailto:bmurden@gmail.com
mailto:beachtreehouse68@yahoo.com
mailto:mcdanieldavid72@gmail.com
mailto:mcdanieldavid72@gmail.com
mailto:dnaden71@gmail.com
mailto:gsharpe@rwhomes.com
mailto:hmcj5@me.com
mailto:hobie.whitmore@raymondjames.com
mailto:jdrescher@breitdrescher.com
mailto:jake@jeremiahdenton.com
mailto:jake@jeremiahdenton.com
mailto:jaynaeller@gmail.com
mailto:jhspruance@cox.net
mailto:john@nbgourmet.com
mailto:ktmichaels@cox.net
mailto:kaye.harris@cox.net
mailto:larrystaunton@cox.net
mailto:lpalluch@gmail.com
mailto:chasemark@msn.com
mailto:chasemark@msn.com
mailto:mikebyrnes@cox.net
mailto:ronspearson@cox.net
mailto:skip.gibson@verizon.net
mailto:willyflu@gmail.com
mailto:monica.stein@n2pub.com
mailto:johndavid@americanelecinc.com
mailto:JLWood@vbgov.com
mailto:jgooldvb@cox.net
mailto:kimberly.goold@troutman.com


 
EXTERNAL SENDER

Well said Martin 

Sent from my iPhone

On Jan 7, 2021, at 3:18 PM, Martin Waranch <mlwaranch@outlook.com> wrote:


Dear Sirs:
I don’t believe anything I’m writing presents as “something new”.   However, I
hope the reminder is a value.
I’ve lived at the N.E. over 30 years.  During ALL that time, homes near me have
been rented during “season” with little or no impact on tranquility or safety. 
However, for the most part, a “short term” rental was closer to two weeks.  There
were many reasons, but not the least they were primarily done by people who
owned and managed their own property.
The advent of the internet spawned a new world.  Entities such as AB&B made it
simple to short term rent attracting more to consider it.  The result, an expansion
in transients into residential neighborhoods.   Residential neighborhoods are NOT
zoned commercial.
There are problems at the N.E. that the City has seen fit to ignore since they’d
require massive investment in infrastructure to correct.   So long as we remained
a quiet residential neighborhood, those conditions haven’t required City Action.  
Streets lack curbs and gutters, ROW is infringed, Emergency Vehicles have
difficulty and public parking is limited.  None of that improves with the increased
demand that will occur with more frequent rentals.
You appear to be considering an expansion beyond what was basically agreed
after considerable effort by City Staff and Civic League volunteers.   Allowing once
a week rental was an absolute maximum.  Remember, the NVBCL has LONG been
involved in parking and land use and we knew (even if Staff questioned it) just
how much we could stand.   I suggest you take a look at records from those
efforts.  There were, and ARE, solid reasons to limit commercial activity in ANY
neighborhood.  Further, the high value placed upon the N.E. by the Tax Assessor
indicates we are not a neighborhood in transition, but stable and valuable to
those who live here as well as the City Treasury.
Yes, we agreed to one rental a week and yes, mathematically that is 52 a year.  
However, NO WAY would anyone from ANY neighborhood agree to jamming
those 52 into less than a year.   IMO, that was at the basis for the creation of
Motels. 

mailto:mlwaranch@outlook.com


You folks do not walk with me and my dog and have never picked up trash left
(primarily in season) by people passing through.   I have.  And, so do many of my
neighbors.   We are NOT prepared to stand by while any group seeks to infringe
on our right to enjoy a RESIDENTIAL living experience.   Especially if the ONLY
motive is financial gain.  It is NOT the private citizens responsibility to endure a
reduction in living standards to enrich others.  Further, if those others  don’t care
for the return without more frequent rental, a number of realtors living at the
N.E. will happily assist them.
FYI, I supported one rental every two weeks.   Thus, my support of those who
negotiated more was not given freely.  Should you seriously consider the limitless
52 rentals, I will even more seriously support spending the entire Treasury of the
N.V.B.C.L. to fight it.
Thank you for doing what you can to ensure the N.E. remains primarily a
residential area in our City.
Martin Waranch

111 66th Street
 

 

This e-mail (and any attachments) from a law firm may contain legally privileged and
confidential information solely for the intended recipient. If you received this message in
error, please notify the sender and delete it. Any unauthorized reading, distribution, copying,
or other use of this e-mail (and attachments) is strictly prohibited. We have taken precautions
to minimize the risk of transmitting computer viruses, but you should scan attachments for
viruses and other malicious threats; we are not liable for any loss or damage caused by viruses.



From: Bettie Hallberg
To: Zoning Short Term Rental; contact@nvbcl.org
Subject: rentals at North End
Date: Wednesday, January 6, 2021 5:53:05 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We agree with the North End Civic Association that 52 rentals are too many and too much
turnover for our neighborhood. The policy needs to remain as is. With so many rentals 
Virginia Beach 's North End will lose the quaint, safe neighborhood feel with families 
biking and children playing. We will have to deal with noise, more cars parking on the 
streets, crowded beaches, street trash and theft. The city has already added so many 
people by allowing 2 houses per lot ,so doubling the cars and people. We oppose the 
city's change to a short term rental zoning overlay program. 
Fondly, 
Elizabeth and Marc Hallberg
101 66th Street
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From: Todd Solomon
To: City Council
Cc: pdavenport9@cox.net; Mark E. Shea; Planning Administration; William N. Miller; Kevin L. Hershberger; Summer J. Peebles; "Diana Albis"; "Empsy

Munden"; "Tim Solanic - Shore Drive Community Coalition"; "Kathleen Damon"
Subject: SDCC Opposes STR Overlay District in Cape Story by the Sea and Anywhere Along Shore Drive Corridor
Date: Thursday, December 31, 2020 11:39:15 AM
Attachments: SDCC STR Opposition Letter.pdf

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

December 31, 2020
 
Subject: SDCC Opposes STR Overlay District in Cape Story by the Sea and Anywhere Along Shore Drive
Corridor
 
 
 
Dear Mayor Dyer and City Council Members,
 
 
The Shore Drive Community Coalition (SDCC), a 20 year old organization made up of local civic groups
representing residents in the Bayfront area of Virginia Beach, formally requests that the Short Term Rental (STR)
Overlay District, randomly created by Vice Mayor Wood, for the Cape Story by the Sea neighborhood (East
Shore Drive) be removed immediately from the proposed STR ordinance change.
 
Similar to the official opposition positions taken by the Cape Story by the Sea Civic Association and the Bayfront
Advisory Commission, the SDCC voted unanimously at its November 23rd meeting to “Oppose the creation of
a STR Overlay District in the Cape Story by the Sea (East Shore Drive) neighborhood as well as any
future STR Overlay Districts in the Shore Drive Corridor.”
 
The Shore Drive Corridor Plan states, “The Shore Drive area is first and foremost a residential community,
comprised primarily of residential neighborhoods…It is envisioned that this predominance as a residential
community should continue to form the backbone of land use for the area.”
 
The Shore Drive Corridor, the most densely populated section of the City, consists of small lots sizes of 5000
and 7500 square feet narrow streets that don’t allow for on-street parking.  These conditions result in area that is
not appropriate for the uncontrolled proliferation of “by right” STR business zoning that will be created by the
overlay district that is being proposed.
 
 
If you have any questions, I can be reached at 667-8533 Cell or todd@sdcc.info
 
 
 
Sincerely,

Todd R. Solomon
Todd R. Solomon
Shore Drive Community Coalition, President
 
 
 
Distribution:
City of Virginia Beach Planning Commission  
Mr. Phil Davenport, Chairman Bayfront Advisory
Committee
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SHORE DRIVE COMMUNITY COALITION 
2260 First Landing Lane 


Virginia Beach, VA  23451 
 


 
 
December 31, 2020 
 
Subject: SDCC Opposes STR Overlay District in Cape Story by the Sea and Anywhere Along Shore 
Drive Corridor 
 
 
 
Dear Mayor Dyer and City Council Members, 
 
 
The Shore Drive Community Coalition (SDCC), a 20 year old organization made up of local civic groups 
representing residents in the Bayfront area of Virginia Beach, formally requests that the Short Term 
Rental (STR) Overlay District, randomly created by Vice Mayor Wood, for the Cape Story by the Sea 
neighborhood (East Shore Drive) be removed immediately from the proposed STR ordinance change. 
 
Similar to the official opposition positions taken by the Cape Story by the Sea Civic Association and the 
Bayfront Advisory Commission, the SDCC voted unanimously at its November 23rd meeting to “Oppose 
the creation of a STR Overlay District in the Cape Story by the Sea (East Shore Drive) 
neighborhood as well as any future STR Overlay Districts in the Shore Drive Corridor.” 
 
The Shore Drive Corridor Plan states, “The Shore Drive area is first and foremost a residential 
community, comprised primarily of residential neighborhoods…It is envisioned that this predominance as 
a residential community should continue to form the backbone of land use for the area.”  
 
The Shore Drive Corridor, the most densely populated section of the City, consists of small lots sizes of 
5000 and 7500 square feet narrow streets that don’t allow for on-street parking.  These conditions result 
in area that is not appropriate for the uncontrolled proliferation of “by right” STR business zoning that will 
be created by the overlay district that is being proposed. 
 
  
 
If you have any questions, I can be reached at 667-8533 Cell or todd@sdcc.info 
 
 
 
Sincerely, 


Todd R. Solomon 
Todd R. Solomon 
Shore Drive Community Coalition, President 
 
 
 
Distribution: 
City of Virginia Beach Planning Commission  
Mr. Phil Davenport, Chairman Bayfront Advisory Committee 
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From: Charles Neal
To: Zoning Short Term Rental
Subject: Short Term Rental Change for North Side Arear
Date: Thursday, January 7, 2021 11:33:14 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Sir,

I have a property at 115A 68th Street in Virginia Beach.  I wish to
voice my opposition to the proposed change allowing Short Term Rental
daily for 52 weeks in the North Side Area.  Such a change would
destabilize the residential character of the Area and infuse a more
translator nature to our neighborhoods.

Charles Neal

mailto:cneal@symbolmattress.com
mailto:STR@vbgov.com


From: Ed Boice
To: Zoning Short Term Rental
Subject: short term rental -north end
Date: Thursday, January 7, 2021 6:06:01 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Ed Boice—211 55th street—757-675-0364
I am against short term rentals that will turn the north end into “a lot of little motels”----I own a

rental at 220 55th street that I rent with a yearly lease-and it is maintained as well as my own-----I am
concerned about crime,noise,parking,and the destruction of our neighborhood---the quality of
life,good neighbors moving out and not having the texture of what we have now

My parents moved to 220 55th street in 1959-and the street has changed a lot but if this change is
made it will destroy the fabric of the northend even worst than what has already  happened
I must also say this-----------------------------------Taxes are very high,but I understand why-the quality of
life and location---but if you make this move it will destroy what we have---I hope the city of virginia
beach takes this into account---or is this move they want to make a greedy one?
 

Disclaimer: The information transmitted herewith is confidential information intended only for
use to the individual or entity to which it is addressed. If the reader of this message is not the
intended recipient, you are hereby notified that any review, retransmission, dissemination,
distribution, copying or other use of, or taking of any action in reliance upon, this information is
strictly prohibited. If you have received this communication in error, please contact the sender
and delete the material.
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mailto:STR@vbgov.com


From: Bill Campbell
To: Zoning Short Term Rental
Subject: Short Term Rental North End Overlay
Date: Tuesday, January 5, 2021 2:43:30 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We stand adamantly opposed to the addition of the North End of Virginia Beach to the Short Term Rental overlays.
The North End has always been a residential community and the requirement to limit rentals to a one-week period
helps maintain that character. Those renting under that guideline tend to be families looking to enjoy a week at the
beach and creatye few problems despite occasional parking issues.

The majority of the homes in the area are permanent residents or part-year residents who have no intention of
renting their houses. Short term rentals have the capacity to change the very nature of the area and disrupt a pleasant
way of life. Others will have additional objections to the overlay and we implore you to consider them.

Count us among the many who wish the North End removed from the list of Short Term Rental overlays.

Sincerely,

William T. and Margaret G. Campbell

mailto:wcambell3@cox.net
mailto:STR@vbgov.com


From: JoAnne Moorefield
To: Zoning Short Term Rental
Subject: Short Term Rental Overlay - I oppose!
Date: Thursday, December 31, 2020 3:38:56 PM
Attachments: OutlookEmoji-1589490126719d397fa78-674c-45ad-b64d-6f62e851e0b8.png

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear City Council members and Planning Commission,

I live and work in the proposed Cape Story by the Sea STR Overlay district and would like to register my
opposition to the “plan.” As a resident homeowner I am strongly opposed to the change in policy that is being
thrust upon us. When is the City Council going to start seriously considering what is in the best interest of the
citizens you were elected to represent? Cape Story by the Sea is a wonderful and unique neighborhood with
traditions and events spanning 50 years. It is a community of people from varied economic levels who all love
and appreciate the wonderful uniqueness of our neighborhood, it’s amazing location and diversity of homes
and people. In fact, I’ve never known of a place where people are so enthusiastic about their neighborhood as
this one.

If Short Term Rentals are carte blanche allowed in the proposed area, we run the risk of losing the
neighborhood and becoming a section of mini-hotels. My husband and I just spent our life savings to build our
dream home on Beech Street and moved in Feb 2020. We love our neighbors and our quiet, safe street. Several
of the homes are rented annually and each of those neighbors are a welcome part of the community. The
problem with Short Term Rentals is the constant flow of people who do not care about the community at all, of
course because they are only here on vacation. Vacation rentals are usually filled with many more people than
would normally live in the home – more noise, more vehicles, more trash. The value of our property would
greatly decrease for us and the other resident homeowners. Yet appallingly our taxes would go up!

This move by City Council reminds me of another recent Shore Drive decision. I attended the event at the
Courthouse where so many citizens presented excellent, well-stated reasons why they opposed Westminster
Canterbury’s plan to build their new building far outside of the current city building codes that the rest of us
have to follow. I was already opposed but I heard so many more good reasons to oppose the high-rise building
that I hadn’t thought of before. I thought for sure the council would reconsider, but no. Your minds were made
up.
Please don’t make your mind up so fast this time. We voted unanimously against the proposed overlay at our
November 9, 2020 civic league meeting. In Cape Story by the Sea 
WE DO NOT WANT THIS.

Respectfully,
JoAnne Moorefield

JoAnne Moorefield, Realtor
Howard Hanna Real Estate Services
Oceanfront Office 303 34th St, Va Beach, VA 23451
757-848-7724 cell
757-213-0511 office
Go-with-Jo.com

mailto:joannemoorefield@howardhanna.com
mailto:STR@vbgov.com



Howard Hanna. Find out what YOUR HOME is really worth.

Howard Hanna. Find out what YOUR HOME is really worth.

The information contained in this transmission including any attached documentation is privileged and confidential. It is intended only for use of the individual or entity named above.
If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, or copy of the communication is strictly prohibited. If you have
received this communication in error, please notify Howard Hanna by replying to this email. Please delete all copies of this message and all attachments. All properties herein are
subject to change in sales terms, prior sale, or withdrawal without prior notice; Howard Hanna is not responsible for changes in sale, availability or for any errors in information
presented. Howard Hanna Real Estate Services (412) 967-9000.

https://www.howardhanna.com/


From: bill@westhampartners.com
To: Zoning Short Term Rental
Cc: bill@westhampartners.com; Connie Gottwald (cigottwald@mac.com)
Subject: Short term rental proposal coming before the Planning Commission
Date: Tuesday, January 5, 2021 1:25:18 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

My wife and I are property owners at the North End of Virginia Beach. We were informed of the proposed actions
regarding short term rentals through our membership in the North End Civic League. As I understand the current
rules for the short term rentals (STR) for the area of 49th St. up to the entrance to Fort Story, these rentals are
allowed provided the home owner goes through a CUP review. The rentals, if approved through the CUP,  cannot be
for a shorter period than 2 rentals per week. As I understand the proposal the Planning board is considering, the
change would be to eliminate the CUP review and to allow 52 rentals per year for a property.
While I have not studied the details of this proposal, if what I have said above is correct, a property owner, without
any review by the city whatsoever, could rent his property to someone once for the months January through March,
once for October through December, and still be able to rent his property 50 more times during the remaining 6
months of the year. 52 rentals per year basically doubles the pressure on the neighborhood from 49th-89th, and then
my scenario takes the pressure up much, much higher during the busy 6 months of the year. If a significant number
of property owners became short term renters, the outcome will be a noticeable change in the character of the
neighborhood as well as the desirability of living there. I can even foresee downward pressure on property values as
the neighborhood becomes more crowded due to renters in motion.
I understand the attraction of making short term rental income in light of the popularity of the beach and web sites
such as VRBO and AirBnB. I expect the City is also possibly motivated by collecting some sort of occupancy tax on
the short term rentals. But, to keep the character of the neighborhood and to prevent deterioration, the City needs to
accept more responsibility rather than less. I agree with the North End Civic leagues counter to the proposal at hand-
the CUP process for review should stay in place; the number of allowed rentals should be limited to one per week
per property; there should be more restrictions on parking for the property owner willing to rent his property, ie,
only in spots that have been surveyed as possible for parking and included in the CUP application; and the City
needs more than one inspector checking on the short term rental activities.
Thank you for your consideration, wmg

William M. Gottwald
Westham Partners
9030 Stony Point Pkwy #505
Richmond, Va. 23235

804 560 6961

mailto:bill@westhampartners.com
mailto:STR@vbgov.com
mailto:bill@westhampartners.com
mailto:cigottwald@mac.com


From: Mary Vance
To: City Council; Planning Administration; James L. Wood; Zoning Short Term Rental; Guy K. Tower; Barbara Henley
Subject: Short Term Rental proposed ordinance amendement
Date: Thursday, January 7, 2021 11:40:34 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To:  City Council Members
       Planning Commission
       Jim Wood
       Guy Tower
       Barbara Henley

From:  Mary and Mike Vance
           225 75th Street, Virginia Beach, VA 23451

We are residents of the North End and would like to give you our thoughts on the proposed changes to the Short
Term Rental ordinance for the North End.

1.  DO NOT include the North End in the Short Term Rental Overlay District.  This would eliminate the Conditional
Use Permit requirement from STR regulations.

2. DO require a Conditional Use Permit process for establishing a Short Term Rental at the North End.

3. DO change the number of permitted rental contracts for Short Term REntals on the North End to one per week
during any consecutive seven day period instead of the two currently allowed.

We moved to the North End for the quality of life here.  There is a real family feel here.  We know all our neighbors
and we take care of each other.  We worry that having the proposed STR ordinance amendment put into place that
quality of life could be taken away from us.  We also worry about the increased traffic that would come with more
rentals.  Weekends during the summer here are already quite concerning in terms of safety and ease of getting
around.

Please reconsider this amendment.  Let's keep the North End a peaceful, family oriented gem that we have here in
Virginia Beach.

Thank you for your consideration of our comments.
Mary and Mike Vance 

mailto:mhvance816@gmail.com
mailto:CITYCOUNCIL@vbgov.com
mailto:PlanAdmn@vbgov.com
mailto:JLWood@vbgov.com
mailto:STR@vbgov.com
mailto:gtower@vbgov.com
mailto:BHenley@vbgov.com


From: Jane Arrington
To: City Council; Planning Administration; Zoning Short Term Rental
Subject: Short term rental
Date: Tuesday, January 5, 2021 3:21:57 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I would like you all to really consider what you are proposing with the new overlay district idea. I
appreciate that you have been inundated with STR requests but I respectfully would ask that you;

DO NOT include the North End of Virginia Beach in the STR overlay district which eliminated the CUP
requirements for STR regulations.

DO use the conditional use permit process for establishing STR at the North End.

DO change the number of permitted rental contracts for STR at the North End to 1 per week instead of
the currently allowed 2 during any consecutive 7 day period.

We do not want to kill our city! We do not want the North End to be a dead zone. We want it to stay
residential.

Thank you for your attention and I hope that you will respect the views of your citizens and neighbors.

Jane Arrington

mailto:arringjn@yahoo.com
mailto:CITYCOUNCIL@vbgov.com
mailto:PlanAdmn@vbgov.com
mailto:STR@vbgov.com


From: Teena Peebles
To: Zoning Short Term Rental
Subject: Short Term Rental
Date: Wednesday, January 6, 2021 3:38:40 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am opposed to the short term rental proposal that is coming up.  This is not necessary and will be detrimental to
property values in the North End.  Please vote against this measure.
Martha Peebles
305 49th St.
Va. Beach

Sent from my iPad

mailto:tpeebles26@gmail.com
mailto:STR@vbgov.com


From: Goodman, Robert C., Jr.
To: Zoning Short Term Rental
Subject: Short Term Rentals in North end VB
Date: Friday, December 18, 2020 9:37:17 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We live at 8506 Ocean Front Avenue 23451. We strongly opposed the expansion of short
term rental which will destroy the residential character of our neighborhood. It will mean
more noise, trach, speeding down the small streets and constant turnover of next door. It
also means greater risk of anything outside being stolen, not to mention what happens if
you door is unlocked when you go outside.
 
At a minimum all adjacent neighbors and others in close proximity to a proposed rental
should have to consent in advance to any change,
 
Robert C. Goodman Jr.
Kaufman & Canoles, P.C.
150 W. Main Street, Suite 2100
Norfolk, VA 23510-1665
 
T (757) 624.3238
F (888) 360.9092
rcgoodman@kaufcan.com
www.kaufCAN.com
 
 

mailto:rcgoodman@kaufcan.com
mailto:STR@vbgov.com
mailto:rcgoodman@kaufcan.com
http://www.kaufcan.com/


From: SAM ARRINGTON
To: Planning Administration; CityCounsel@vbgov.com; mayersoffice@vbgov.com; Zoning Short Term Rental
Subject: Short Term Rentals (STRs)
Date: Thursday, January 7, 2021 10:44:40 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We respectfully request that the recent plan to allow short term rentals (STRs) at the North
End neighborhood of Virginia Beach be rejected. Thank you for your help with this.

Sam Arrington

208 76th Street 

Virginia Beach, VA

mailto:sandyfeet8@cox.net
mailto:PlanAdmn@vbgov.com
mailto:CityCounsel@vbgov.com
mailto:mayersoffice@vbgov.com
mailto:STR@vbgov.com


From: Farfey68
To: Zoning Short Term Rental
Cc: ELizabeth Mahanes
Subject: Short term rentals
Date: Wednesday, January 6, 2021 3:11:52 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

My family has lived at 5404 oceanfront Avenue for the past 20 years, until it was sold on 11/2/2020.

Unfortunately, the duplex next to me was used as a short term rental. Sometimes, the people who stayed there were
quiet and respectful of their neighbors. HOWEVER, more often than not, the renters would exceed the number of
guests allowed. They would light fireworks all hours of the night. Or, they would setup their chairs to party outside
until very early in the morning. I can’t tell you how many sleepless nights I had during each summer I was there.

Considering the taxes that we pay (over $20,000 per year), I would hope that the city would have the common
decency to look out for a homeowner’s best interest as well as their right to live a peaceful and quiet daily life.

The passing of more of these short term rentals would certainly impede our ability to quietly enjoy the home that
we’ve worked so hard to attain.

My vote would be a solid NO for short term rentals.

Sincerely

Rachel B Stern
248-672-0003

Sent from my iPhone

mailto:farfey68@aol.com
mailto:STR@vbgov.com
mailto:bizmahanes@hotmail.com


From: Julie MacKinlay
To: Zoning Short Term Rental
Subject: Short term rentals, North End
Date: Wednesday, December 30, 2020 3:08:38 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Representatives:

   I would like to voice our (that of my husband and myself) opinion on the proposed new rules
for short term rentals at the North End.  The rules should stay as they are.  To change the rules
allowing for more rental turnover would change the character of our neighborhood in Virginia
Beach as it has been for many years.  This is not a business district.  It is a residential district
where families raise their children.  A family just behind me here on 53rd Street has told me
that they needed to relocate to the North End from Croatan because of the constant airbnb
turnover and commotion there.  We don't want that to happen here.  Thank you for your
consideration of this request.

Julie and Ed MacKinlay

mailto:juliemackinlay@hotmail.com
mailto:STR@vbgov.com


From: David Wynne
To: Zoning Short Term Rental
Subject: short term rentals.
Date: Wednesday, January 6, 2021 3:56:09 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I hope this change will fail. On the land side 64th, we already have three and fourth coming. I
moved here as a residence. If I had wanted to live in the strip I would have bought there.
regards
dave wynne
208A 64th

mailto:diw1022@gmail.com
mailto:STR@vbgov.com


From: Lewie Gayton
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Thursday, January 7, 2021 8:58:39 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am opposed to a short term rental zoning overlay and allowing 52 rentals of
unspecified length in a year. I would like the conditional use permit (CUP)
process to remain in place, rentals limited to one per week, STR parking clearly
defined on a physical survey from a licensed surveyor, and additional City STR
inspectors funded and employed.  Short term rentals will affect my quality of
life.  THANK YOU
-- 
Lewie Gayton Resident North End Virginia Beach
STAY SAFE
WEAR A MASK
SOCIAL DISTANCE
WASH HANDS

mailto:lewiegayton@gmail.com
mailto:STR@vbgov.com


From: Rita Fickenscher - The Ocean at 68th Street
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Thursday, January 7, 2021 8:14:29 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To: John David, President, NVBCL 
From: Rita and Don Fickenscher 

 
We are residents of the North End neighborhood and strongly support the NVBCL’s opposition
to the current proposed changes to the Short Term Rental (STR) program that would allow
STRs to be granted “by right”, without the current conditional use permit, and increase the
rental frequency rate.  We strongly support the position of the Board of the NVBCL to
maintain the current STR process and especially the addition of a provision of only one
rental per week. 
 

We have been residents of Virginia Beach for thirty years and purchased 116 68th street in
November 2019.  We were aware that the front and back units directly behind us, at 115 and
117 67th Street, were identified as homes that were not occupied full time by the owners.  We
have since realized that as STRs they are occupied by a steady stream of new occupants –
sometimes as frequently as every 2 to 3 days.  This diminishes the enjoyment of our back
courtyard as the renters are joined by large groups to cook out and party all day and into the
late evening.  Increasing the rental frequency rate, we believe, would allow for decreased
rental fees per stay attracting increased influxes of younger people and promoting these
rental units to become even more utilized as “party houses”.  This would significantly
negatively impact both the quality of life and home values of our neighborhood which is
comprised of mature owners and residents of Virginia Beach North End who seek to enjoy to
the fullest the $1,000,000+ that we have invested in our homes and properties. 

mailto:vbfick@msn.com
mailto:STR@vbgov.com


From: Gail Malmgren
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Thursday, January 7, 2021 10:53:10 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am against short term rentals at the North End.  We retired here 12 years ago and enjoy the quiet at the beach. We
have to put up with lots of cars and trash left behind from some individuals during the summer and short term
rentals will only add to the mess.  There is lots of drinking and pot smoking “guests” on our beach and and daily
renters will only contribute to the problem.  My street is owners only, and with a couple of exceptions, year round
residents.

Please consider my thoughts when making this decision.

Sent from my iPad

mailto:gail.malmgren@verizon.net
mailto:STR@vbgov.com


From: i
To: Zoning Short Term Rental
Subject: Short term Rentals
Date: Wednesday, January 6, 2021 4:43:57 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Please reconsider the move to allow STR's at the north end. This is a quiet, residential neighborhood
made up of families who have been living here for years. There are a number of available homes for
weekly or monthly rentals but anything less than that could open the door for groups coming in and
changing the character drastically.
We live on a street with lots of public parking and usually it is not a problem. But, often in the summer, we
find trash in our yards, beer cans lined up and the dunes filled with trash. 
I truly would rather have my taxes increased, if that is the ultimate goal, if it meant avoiding these short
term rentals. 
Thank you for your consideration.

Barbara McArthur, 
114 B 61st Street
Virginia Beach, VA   23451

mailto:barbieoui@aol.com
mailto:STR@vbgov.com


From: Gail Fentress
To: Zoning Short Term Rental
Cc: johndavid@nvbcl.org
Subject: Short Term Rentals
Date: Monday, January 4, 2021 11:44:39 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As a 60 year resident of the North End, I have lived at 302 55th Street,
320 Susan Constant Drive and for the last 35 years @ 7808 Atlantic Avenue.
My duplex has been occupied as a single family residence 25+ years.  My land
assessment value has increased substantially over the years as a result of
development activity in the overlay district.

Most new development has been big box duplexes and in the past few years...
smaller S/F dwellings on one lot.  All creating an Over Populated “Residential Area “
Now!  Those of us who have enjoyed the North End as retired Senior Citizens are
faced with an uncomfortable situation of having Short Term rentals added to the mix.

I DO NOT APPROVE OF THE PROPOSED SHORT TERM RENTAL AMENDMENTS.
IF APPROVED IT IS ONLY A MATTER OF TIME BEFORE THE NORTH END WOULD BECOME LESS
ATTRACTIVE TO ANYONE WHO WANTS TO LIVE IN A RESIDENTIAL NEIGHBORHOOD.

A Very Concerned North End Citizen...

Donald I. Fentress
7808 Atlantic Avenue
Virginia Beach, VA 23451
757-425-6379

Sent from my iPad

mailto:dfgf7808@gmail.com
mailto:STR@vbgov.com
mailto:johndavid@nvbcl.org


From: Glenda McKinnon
To: Zoning Short Term Rental
Cc: City Council
Subject: Short term rentals
Date: Tuesday, January 5, 2021 11:23:09 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

     I would like to register strong objections to any proposal that would extend the area for Air B&Bs and short term
rentals. My husband and I own two houses which are,I believe, both in the overlay area. One is rented long term and
one we live in.
     There definitely needs to be a limit in the number, areas affected and density of such rentals wherever they are
located. The residential areas of the city need to be protected. I urge you to carefully consider those of us who are
full time Virginia Beach residents. We don’t want a carnival atmosphere in our neighborhoods.
    There are plenty of good hotels and rentals already in Virginia Beach. Please let’s keep the North End the
residential neighborhood it is and a very good place to live.

          Thank you
          Glenda McKinnon
Sent from my iPhone

mailto:gmckinnon@mckinnonco.com
mailto:STR@vbgov.com
mailto:CITYCOUNCIL@vbgov.com


From: triarri@aol.com
To: Zoning Short Term Rental; City of Virginia Beach Mayors Office; James L. Wood; John Moss; erouse@vbgov.com;

Rosemary C. Wilson
Subject: Short Term Rentals
Date: Tuesday, December 22, 2020 8:53:05 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I was informed this morning that their is an intention to increase the short term rental districts to include
one on Shore Drive.  This irresponsible in the least until the COVID virus is brought under control and
even eliminated as the increase in tourists will include those from states/areas with high infection rates. 
Especially along Shore Drive this will impact residents from the influx of large numbers of non-residents
increasing traffic congestion, restaurant and bar crowding, as well as impacting resident use of the
beaches due to increased numbers of non-residents.  i would hope that someone has seriously
considered the impact on these STRs versus the investors who do not use these amenities and would be
absentee landlords.  You must put quality of life of residents before financial gain.  This is a quality region
for wildlife as well as residents, the increase in STRs will destroy this.  Residents, not investors or
absentee landlords are against this.  Greed cannot/should not dictate policy.

Regards,

Larry Wexler
Virginia Beach

mailto:triarri@aol.com
mailto:STR@vbgov.com
mailto:MayorsOffice@vbgov.com
mailto:JLWood@vbgov.com
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=2a91190d4a3c44f5b47ec33138be5c8b-John D. Mos
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From: ELizabeth Mahanes
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Thursday, January 7, 2021 3:29:21 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear members of the Planning Commission,

As a lifelong resident of Virginia Beach, I have lived in various neighborhoods throughout our
city.  For the past twenty five years my wife Elizabeth and I have been fortunate enough to live
on 55th Street of the North End section of Virginia Beach. We initially resided at 209 55th
Street, then moved across the street to 108 55th Street approximately sixteen years ago. No
matter which side of Atlantic Ave we live upon, we have always enjoyed the sense of
community this and adjoining streets have provided.
 
The quiet, close knit feel of our North End area are two very important reasons we selected to
live where we do. These qualities in a very large resort city are indeed remarkable and often
hard to find. Elizabeth and I, not to mention our neighbors feel the sense of tranquility the
ocean provides has great value to us. I believe our city leadership is additionally very aware of
this value. One need not look further than the dollar amount of our property taxes which we
pay every six months.

Over the past three years some of the non-resident property owners in our immediate
neighborhood have rented out their homes for short term rental. These illegal rentals have
frequently proven to be a real problem. It has not been unusual to hear fireworks going off
into the early morning hours. Properties which were plotted and designed to accommodate
two to three cars for a single family home often have five to six cars parked in places where
parking was never intended. Additionally, these out of town short term rental groups seem to
have a problem cleaning up their trash and litter.

When Elizabeth and I moved to the North End, we did so for the very reasons I initially stated.
We certainly never intended to end up in a residential/business district.

We vehemently oppose all forms short term residential rentals on our street and surrounding
neighborhoods. We implore members of the planning commission to use your sound
judgement to deny this and all future inappropriate short  term rental proposals. Please vote
to protect and preserve our very special neighborhood community known as the North End.

Respectfully submitted,
Dr. Alan & Elizabeth Mahanes 

mailto:bizmahanes@hotmail.com
mailto:STR@vbgov.com




From: Evangelos Perros
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Thursday, January 7, 2021 6:12:09 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We STRONGLY OPPOSE  to any change to the zoning laws in order to allow Short
Term Rentals!!!!!!

 Evans J Perros 
  757 288 5600

402 58th Street 
 Virginia Beach, Virginia 23451

Sent from my Galaxy Tab® S2

mailto:evangelos54@hotmail.com
mailto:STR@vbgov.com


From: Burris, Lisa H.
To: Planning Administration; City Council; City of Virginia Beach Mayors Office; Zoning Short Term Rental
Cc: Lisa Burris; Deans Gmail
Subject: Short Term Rentals-North End VB
Date: Thursday, January 7, 2021 9:12:36 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a full time resident of the North End of Va Beach, I am writing to express my strong disagreement
with the proposed overlay district and elimination of the CUP requirement.  While I  recognize
that this may impose additional work at the city level by its staff, it is important that each of these
STRs are reviewed independently and the city have records of these properties. Every rental should
be required to complete the full CUP process. I also strongly disagree with the current ordinance to
allow two rental contracts within a seven day timeframe.  As a homeowner who lives full time at
the North End, I have a STR next door and a few doors away.  I love to see families and couples who
come here to vacation.  However, by limiting the numbers per week, other beach localities have
shown it helps to maintain that type of family atmosphere, which is what Va Beach Tourism has
touted for years in its advertising.  Rarely will a group of “partiers” rent a dwelling if they are
required to rent for more than a few days.  Owners will typically  not entertain shorter than a week
rentals if they are not allowed to rent more than once per seven day timeframe.  We saw this in the
past few years with the increase in “party” themed events at the oceanfront.  The North End has
some of the highest property values/prices in the city/region.  More and more longtime residents
are entering the “empty nest” phase of life and are looking to buy at the NE.  More and more people
are also relocating full time from northern regions here for full time residency.  Currently, it is a very
hot real estate market.  In discussions with friends who are in real estate, there is concern that if this
overlay is approved it will impact in a negative way this real estate market at the North End.  Protect
the current full time residents and your tax revenue by rejecting these proposed overlay changes
and amending the current 2 time rental to once per week.
 
Respectfully,
Lisa H Burris and Dean L Burris

213 A 66th Street
757-754-3445
 
Anthem, Inc.
 

Lisa H Burris, Project Manager
Medicaid Marketing and Member Communications
4433 Corporation Lane, Virginia Beach, Virginia 23462
Office: (757) 955-8832 or Mobile:  (757 ) 754-3445
 
 

 
 

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
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for the sole use of the intended recipient(s) and may contain confidential
and privileged information or may otherwise be protected by law. Any
unauthorized review, use, disclosure or distribution is prohibited. If you
are not the intended recipient, please contact the sender by reply e-mail
and destroy all copies of the original message and any attachment thereto.



From: Patrick Callan
To: Zoning Short Term Rental
Subject: STR changes for the North End
Date: Wednesday, January 6, 2021 2:44:59 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I was opposed to the conditional rental permit issued for the property directly behind mine, but that was approved by
your committee.  Now you are proposing making zoning requirements that would for all intents and purposes, make
short term renting of properties in a neighborhood area a free for all process that would degrade property values and
life at the North End.
The North End should never be considered to be an open for all commercial enterprises zone, nor should it be
considered to be an extension of the commercial part of Virginia Beach.  It should remain the neighborhood of
private homes that it has always been.
Sincerely,
Patrick Callan

Virus-free. www.avg.com

mailto:mgbgt4me@gmail.com
mailto:STR@vbgov.com
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From: KURT WIESE
To: Zoning Short Term Rental
Subject: STR comments
Date: Thursday, January 7, 2021 1:20:58 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

The North end neighborhood is a family oriented area with a reasonable balance of year-round residents and rental
properties.   Allowing the potential for one night rentals begins to turn the neighborhood into a hotel district.  I have
no problem with people occasionally renting their homes but strongly object to one night rentals.   There should be a
requirement of a 5 night minimum rental duration for the North end.  Less than that undermines the neighborhood
and takes business away from the hotels.  Virginia Beach has done a good job of upgrading its image over the past
10 years.  Let’s not back track by turning our neighborhood into a hotel district!

Sent from my iPhone

mailto:wiesekurt@aol.com
mailto:STR@vbgov.com


From: Martin Waranch
To: Zoning Short Term Rental
Cc: Anne Abraham; Billy Almond; Bonner Styles; Brian Murden; Buddy Matthews; David McDaniel; Don Naden; Gary

Sharpe; hmcj5@me.com; hobie.whitmore@raymondjames.com; Jack Drescher; Jake Denton; Jayna Eller; Jim
Spruance; John Pharr; Kate Michaels; Kaye Harris; Kimberly Goold; Larry Staunton; Linda Palluch; Mark Chase;
Mike Byrnes; Ron Pearson; Skip Gibson; Will Fluharty; Monica Stein; johndavid@americanelecinc.com; James L.
Wood; dj@marlyndv.com

Subject: STR Expansion
Date: Thursday, January 7, 2021 3:18:45 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sirs:
I don’t believe anything I’m writing presents as “something new”.   However, I hope the
reminder is a value.
I’ve lived at the N.E. over 30 years.  During ALL that time, homes near me have been rented
during “season” with little or no impact on tranquility or safety.  However, for the most part, a
“short term” rental was closer to two weeks.  There were many reasons, but not the least they
were primarily done by people who owned and managed their own property.
The advent of the internet spawned a new world.  Entities such as AB&B made it simple to
short term rent attracting more to consider it.  The result, an expansion in transients into
residential neighborhoods.   Residential neighborhoods are NOT zoned commercial.
There are problems at the N.E. that the City has seen fit to ignore since they’d require massive
investment in infrastructure to correct.   So long as we remained a quiet residential
neighborhood, those conditions haven’t required City Action.   Streets lack curbs and gutters,
ROW is infringed, Emergency Vehicles have difficulty and public parking is limited.  None of
that improves with the increased demand that will occur with more frequent rentals.
You appear to be considering an expansion beyond what was basically agreed after
considerable effort by City Staff and Civic League volunteers.   Allowing once a week rental
was an absolute maximum.  Remember, the NVBCL has LONG been involved in parking and
land use and we knew (even if Staff questioned it) just how much we could stand.   I suggest
you take a look at records from those efforts.  There were, and ARE, solid reasons to limit
commercial activity in ANY neighborhood.  Further, the high value placed upon the N.E. by the
Tax Assessor indicates we are not a neighborhood in transition, but stable and valuable to
those who live here as well as the City Treasury.
Yes, we agreed to one rental a week and yes, mathematically that is 52 a year.   However, NO
WAY would anyone from ANY neighborhood agree to jamming those 52 into less than a year.  
IMO, that was at the basis for the creation of Motels. 
You folks do not walk with me and my dog and have never picked up trash left (primarily in
season) by people passing through.   I have.  And, so do many of my neighbors.   We are NOT
prepared to stand by while any group seeks to infringe on our right to enjoy a RESIDENTIAL
living experience.   Especially if the ONLY motive is financial gain.  It is NOT the private citizens
responsibility to endure a reduction in living standards to enrich others.  Further, if those
others  don’t care for the return without more frequent rental, a number of realtors living at
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the N.E. will happily assist them.
FYI, I supported one rental every two weeks.   Thus, my support of those who negotiated more
was not given freely.  Should you seriously consider the limitless 52 rentals, I will even more
seriously support spending the entire Treasury of the N.V.B.C.L. to fight it.
Thank you for doing what you can to ensure the N.E. remains primarily a residential area in
our City.
Martin Waranch

111 66th Street
 

 



From: Bruce Pensyl
To: Zoning Short Term Rental
Subject: STR Issue
Date: Wednesday, January 6, 2021 2:48:18 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

When the issue of short term rentals came to light there was considerable talk at council
meetings, discussing if the rules in place, at the time were, strict enough.  Then the council
meeting got overly long with all the applications for conditional use permits.  So now it
appears council is going the other way by deciding where one can run a short term rental, have
no input at the permitting process, and leave it all up to planning.  To be fair I own and run a
short term rental at the oceanfront in a commercially zoned area right next to the hotel high
rises.  My rentals are set for no shorter than seven nights.

I went through all the steps for a conditional use permit.  Planning was a wonderful guide to
the process and I cannot thank them enough.  They do their due diligence I must say.  I then
sat through the council meeting for my application to be heard.  Yes it was long, due to the
fact there was obviously no control of speakers, some of whom spoke against every applicant. 
This could have been corrected.  What I received out of this whole permitting procedure is that
it was orderly, somewhat awkward, but it seemed to me that this process provided for every
applicant, neighbors, and the city.

Now you have decided that only several districts can allow short term rentals.  I live in one of
those designated areas.  I need not tell you about the north ends traffic, parking and all that
goes with summer season.  This is a densely packed area that council has allowed.  Several
years later zoning was changed for less density. Now you are potentially adding to the
situation.  Last summer I called seven times for  vehicles parked in front of a fire hydrant. 

You have talked about control and penalties.  What is the procedure for a short term rental that
is a continuous problem?  Is there a special number to call where I am provided a record
number for the complaint?  Are the complaints monitored to see how many occurrences are at
the same address.  More energy needs to be put on this issue prior to changing the whole
structure of short term rentals.

This seems a disorganized option, singling out certain communities in an unfair, illogical
approach.

Please stop now, consider the entire city, not just congested designated areas, and how you are
going to enforce/control ALL short term rentals.

Bruce Pensyl
205 77th. St.

mailto:bpensyl@mac.com
mailto:STR@vbgov.com


From: Joyce Walsh
To: Zoning Short Term Rental
Subject: STR North End Overlay
Date: Wednesday, January 6, 2021 2:00:11 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Zoning Board;

I have lived at the North End of Virginia Beach for some 44 years.  I enjoy the sense of
community and quality of life that the North End offers.

I am opposed to the North End being included in the STR Overlay District which eliminates
the Conditional Use Permit requirements from STR regulations.

Please do require a Conditional Use Permit process for establishing a STR at the North End.  I
am not against Short Term Rentals but they need to be considered individually with
opportunity for public comment.  I live next door to a duplex where the owner lives in one unit
and they have a STR for the other unit.  We have had NO issues with large groups, noise,
partying at all hours nor trash. I think this is due because the owner of the property shares a
wall and parking area and is able to monitor the family that rents.  The owners have buy-in
with the community because the are a part of the our community.

Please do change the number of permitted rental contracts to one per week, instead of the two
currently allowed during any consecutive seven day period. 

I do not want to see the "hotelization" of what is primarily a year round residential
community.  We are here to support the local businesses in the "off season".  The potential for
outside investors, who do not have buy-in in the community, is greater with this STR North
End Overlay District.

I understand that the number of applications has overwhelmed the City Govt. and you are
trying to eliminate the Conditional Use Permit but it is at the taxpaying citizen's expense.
 Please do your job!

Thank you!

Joyce Walsh

218 A 76th Street

Virginia Beach, Va. 23451

mailto:jkwalsh1@cox.net
mailto:STR@vbgov.com


From: Nancy Epley
To: Zoning Short Term Rental
Subject: STR
Date: Thursday, January 7, 2021 10:22:14 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I stand with the NVBCL IN OPPOSING a short term rental zoning overlay and allowing
52 rentals of unspecified length in a year. We would like the conditional use permit
(CUP) process to remain in place, rentals limited to one per week, STR parking
clearly defined on a physical survey from a licensed surveyor, and additional City
STR inspectors funded and employed.
Nancy Epley
210 77th Street

Sent from my iPhone

mailto:nancyepley@cox.net
mailto:STR@vbgov.com


From: moffatt671@aol.com
To: Zoning Short Term Rental
Subject: VB Planning Commisssion Short Term Rental Overlay
Date: Saturday, January 2, 2021 11:08:49 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Members of the Planning Commission

I write to oppose changes in the Overlay District involving Short Term Rentals in the North End of Virginia
Beach.

My family has owned property in the North End (8004 Atlantic Avenue, and later 103B 58th Street) since
the 1980s. We are members of the North Virginia Beach Civic League. I'm not surprised by the increasing
popularity of the beach, but I am distressed by the increasing congestion. Each year I find it harder to get
in and out of my driveway without sacrificing a side mirror to vehicles parked so as to impinge on it. There
is an increasing "obstacle course" of marginally legally and illegally parked vehicles on the neighborhood
streets, and there is a dodgeball situation for me and other pedestrians as folks circle looking for spaces.
Giving STR "rights" will likely increase the occupancy of the properties, increase the number of cars
requiring spaces and increase the risk of personal and property damage. The Conditional Use Permit
approach offers some (little) protection and oversight. 

The same sort of argument holds true for services like trash and recycling. On the one hand, there is
likely to be more trash generated, less careful packaging of it as well as higher risk of spilled or damaged
"curbside" containers. I rather suspect that renters will be less likely than owners to manage the volume
and the spills, no matter who does the property management, creating an eyesore.

Noise is another concern - not a new one for a city that has even tried  street signs banning cursing on
the sidewalks. Renters have no "built in" constraints against disturbing the peace - they are not the ones
who have to face neighboring, sleep-deprived owners on a daily basis. More people with less
commitment to, and less consideration for, the "locals" is a recipe to decrease our "quiet enjoyment" of
our property.

While I have always maintained my right to do pretty much what I want with my property, I understand my
responsibility to my neighbors to be a "good neighbor" with as little negative impact as I can manage. This
is the principle behind "Historic Districts" Homeowners' Associations and even zoning laws themselves.

Don't set us up for deterioration of our "Beach Life" by allowing essentially uncontrolled short term rentals
in this overlay district.

Thanks for your service on the Commission, and consideration of these  issues.

Tom Moffatt
103 B 
58th Street

mailto:moffatt671@aol.com
mailto:STR@vbgov.com


From: Stephen Goldstein
To: William N. Miller
Subject: str
Date: Sunday, January 10, 2021 11:48:11 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a resident of 87th street, I encourage you to leave the north end out of any changes that
would allow str’s.

Stephen Goldstein
lboytoy@icloud.com

mailto:lboytoy@me.com
mailto:WNMiller@vbgov.com
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From: Frank Fabian
To: Kevin P. Kemp; William N. Miller; Summer J. Peebles; Kevin L. Hershberger; Jessica L. Wood
Cc: larrystaunton@cox.net; billy@wplsite.com
Subject: Short Term Rentals - STR"s
Date: Monday, January 11, 2021 11:15:22 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

---------- Original Message ---------- 

To Members of VB Planning and City Council;

I had the opportunity to participate in last Thursday's virtual presentation on the
North End STR Overlay.  It was informative and our North End neighborhood
appreciated you sharing this information and entertaining/answering questions.
 However, at its conclusion, the presentation did little to sway our neighborhood's
position.  We are against STR's in any capacity and are requesting that the
implementation of STR's be eliminated from the North End as shown on the
overlay graphics.         

One of the topics in the presentation related the list of criteria that STR's have to
follow in order to operate as a STR.  This included parking space allocation per
unit, among other items.  During the discussions, it was identified by Mr. Kemp
that parking on the sidewalk is in violation of the law. 

A major concern is how the City is going to enforce these criteria.  In my email to
you of 12/28/20, I forwarded photographs of parking violations at a STR whose
address is 209 83rd Street.  I am including additional photos in this email showing
that this property violates the parking criteria on a frequent basis.

During the discussions it was brought up as to how the City is going to enforce
the stipulated criteria.  Numerous criteria are items associated within the structure.
 How is the City going to enforce all criteria when it does not even enforce visible
and flagrant violations as shown in the photos, let alone something that is
confined to within the structure, such as number of people per bedroom?  

Again to reiterate and enforce our neighborhood's position, we are against all and
any type of STR's and feel they should not be allowed within North End.  

Thank you for your consideration in this matter. 

mailto:fffcemba@cox.net
mailto:KKemp@vbgov.com
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On December 28, 2020 at 10:18 AM Frank Fabian
<fffcemba@cox.net> wrote: 

Dear Members of Virginia Beach Government,

My name is Frank Fabian and I reside with my wife Nancy at 211 A
83rd Street.  This email is in response to a mailer I received relative
to Short Term rentals in my neighborhood and the virtual public
hearings being proposed.

Our neighborhood has been against these short term rentals and
continue to be so, since they first started being discussed.
Unfortunately our complaints, position and presentations at City
public meetings have been met with complete disregard.

In particular, we are concerned with the Short Term Rental property
at 209 83rd Street.  I have reviewed your power point presentation for
the upcoming virtual meetings and noted the bullet comment about
parking and its restrictions.  As we have presented to City Planning at
last years public hearing,  this particular property does not have the
parking facilities to handle the allotment of vehicles that this property
attracts.  This was to be a deciding factor in allowing or disallowing
short term leases to particular properties.  Yet this property was
allowed to obtain a short term rental designation based upon a
presentation of a parking plan layout that does not depict the true
condition of what transpires at that property.

I have attached 2 photo's showing the condition that our
neighborhood has to contend with on a frequent basis.  Be advised
that I have a number of other similar photos depicting this condition.
 However, due to byte size in email limitations they remain in my
photo gallery and can be presented at a future time. You can plainly
see that the sidewalk is blocked, forcing pedestrians to walk into the
roadway and into oncoming traffic.  This is a very serious and
hazardous safety condition and sharply questions why this property
was allowed to obtain a Short Term rental condition, since one of the
major criteria (ample parking) for acceptance, continues to be
violated.   

Thank you for your time and consideration in this matter and I look
forward to participating in the virtual public hearing on January 7,
2021

  



 

 



From: Hoa N. Dao
To: William N. Miller
Subject: FW: STRs
Date: Tuesday, January 12, 2021 9:59:32 AM
Attachments: image002.png

Not sure what to do with this information as it is not specific to an application.
 
Sincerely,
 
Hoa N. Dao, Planner III
* hDao@VBGov.com
' 757.385.4298

 
From: Sandy <sandyvabch@cox.net> 
Sent: Monday, January 11, 2021 5:03 PM
To: John Moss <JDMoss@vbgov.com>; Hoa N. Dao <HDao@vbgov.com>; Guy K. Tower
<gtower@vbgov.com>
Subject: STRs
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
 
      We moved from the Northend of Virginia Beach to Croatan in 1983 to escape the crowded
beaches, parking problems, and the lifestyle of summer renters.  We have accepted the growth of
Croatan, but the quality of life that we desire has been affected by short term rentals.  Parking
problems are an issue, late night noise has  increased,  increased disregard for speed limits, and 
destruction of public and private property is increasing.  We are fortunate to have long term renters
in our community that share our concerns. Some real estate investors have begun to purchase
homes in Croatan for the sole purpose of providing short term rentals.  They then provide winter
rentals that have, at times, attracted larger groups of people staying in one house. Some of these
groups have been loud and disruptive resulting to calsl to the police.
 
These  concerns, along with the loss of our beach, are affecting our home values as well as quality of
life. Please do not support STR’s in Croatan! 
 
Sandy and Pat Griffin 
613 Surfside Ave
Sent from Mail for Windows 10
 

mailto:HDao@vbgov.com
mailto:WNMiller@vbgov.com
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From: Hoa N. Dao
To: William N. Miller
Subject: FW: Against North End STR Overlay
Date: Tuesday, January 12, 2021 12:25:21 PM

Sincerely,

Hoa N. Dao, Planner III
a hDao@VBGov.com
( 757.385.4298

-----Original Message-----
From: Bill Campbell <wcambell3@cox.net>
Sent: Tuesday, January 12, 2021 12:19 PM
To: Hoa N. Dao <HDao@vbgov.com>
Subject: Against North End STR Overlay

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

To Whom It May Concern:

I would like ask that the North End be deleted from the STR proposal plan. The further commercialization of our
residential neighborhood seems gratuitous and unnecessary since the North End has, and has had for many years, a
workable plan for rental property. It is simple and well understood. Changing it will cause confusion, much more
paperwork, a great challenge in education and enforcement, and additional problems, while eliminating NO
problems.

In short, if it ain’t broke, don’t fix it.

Any additional revenue to the city would be more than offset by cost and difficulty of enforcement.

The residents of the North End, of which my husband Bill and I are among many, appreciate the quality of life here,
but we routinely contend with problems which do not afflict other neighborhoods, especially in the summer. We pay
high real estate taxes, which the city has enjoyed for many years. Our sign says: “A residential community since
1917.”

Are we going to have to take it down?

Meg Campbell

mailto:HDao@vbgov.com
mailto:WNMiller@vbgov.com






From: Zoning Short Term Rental
To: William N. Miller
Subject: FW: Balcony Inspections For Short Term Rentals
Date: Monday, January 11, 2021 8:16:26 AM

Could you please answer this email when you have a chance?
 
From: Bob Hughes <hughesrobert@cox.net> 
Sent: Friday, January 8, 2021 8:31 PM
To: Zoning Short Term Rental <STR@vbgov.com>
Subject: Balcony Inspections For Short Term Rentals
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Good Evening,
 
I am the President of the Kamla Unit Owners Association, a 15 unit, six story oceanfront
condominium at 2113 Atlantic Avenue and would like to get clarification on the requirement for
inspections of “exterior balconies” for Short Term Rentals.  How is the term “Exterior Balcony”
defined?
 
“A structural safety inspection report provided to the city annually indicating all exterior stairways,
decks, porches and balconies have been inspected by a licensed engineer or construction
professional and are safe for use. The report must indicate the maximum number of occupants
permitted on each level of these structures and placards indicating the maximum number of
occupants of all exterior stairways, decks, porches and balconies must be posted on each level of
these structures.”          
  
Kamla is an all concrete building with 25 separate balconies associated with individual units (limited
common elements) and 5 “Elevator Corriodors” (common elements) that allow access to the three
units that are located on each floor.  All of these balconies/corriodors have six inch thick solid
concrete slab floors/ceilings and all are covered by either the floor above or the roof in the case of

the 6th Floor units.  They are open to the elements, but as they are all covered by solid concrete
ceilings, are they still considered to be “Exterior Balconies” that will require an annual inspection.  If
they are required to be inspected, what type of “Construction Professional” would you consider to
be qualified to evaluate these.
 
Also, what criteria are you requiring to be used to calculate the maximum number of occupants? 
Our building plans state that “Private Balconies” are designed to a live load of 60 PSF and corridors
to 80 PSF.  How do I convert that to a maximum number of occupants?
 
Thank your for your assistance in clarifying the proposed new STR regulations.
 
Regards,

mailto:STR@vbgov.com
mailto:WNMiller@vbgov.com


 
Bob Hughes
President, Kamla Unit Owners Association
(757) 405-3351 (Home)
(757) 646-5388 (Mobile) 
 



From: Hoa N. Dao
To: William N. Miller
Subject: FW: STR"s
Date: Sunday, January 17, 2021 2:37:41 PM
Attachments: image002.png

 
 
Sincerely,
 
Hoa N. Dao, Planner III
* hDao@VBGov.com
' 757.385.4298

 
From: Roger Gray <grayfiddler@aol.com> 
Sent: Saturday, January 16, 2021 1:30 PM
To: Hoa N. Dao <HDao@vbgov.com>
Subject: STR's
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
 
  As  resident of Virginia Beach  I am opposed to the changes being advocated by
some for profit.....
 
  Roger Gray
 

“1. We do not want STRs to be added
to the R5RNE overlay and be granted
“by right” in the North End. If there
are going to be Short Term Rentals,
they must continue to be reviewed
and approved through the
Conditional Use Permit (CUP)
process.

2. We seek a rental frequency of no
more than one per week, rather than
the 52 total rentals of any frequency
as proposed. Any greater frequency
is unacceptable and detrimental to
our quality of life.

3. We request that the CUP process
be improved to require a physical

mailto:HDao@vbgov.com
mailto:WNMiller@vbgov.com



survey from a licensed land surveyor
clearly showing the required parking
spaces for any application. This will
ensure that the required parking
really exists and will not create
problems in our neighborhood.

4. The City must fund and employ
sufficient Zoning Inspectors to
enforce STR program regulations.”
 

 





From: Sherry Bullock
To: Zoning Short Term Rental
Subject: Against Overlay and STR at the North End
Date: Friday, January 15, 2021 7:33:13 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added to the R5RNE overlay and be granted
“by right” in the North End. If there are going to be Short Term Rentals, they
must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the
52 total rentals of any frequency as proposed. Any greater frequency is
unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey
from a licensed land surveyor clearly showing the required parking spaces for
any application. This will ensure that the required parking really exists and will
not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR
program regulations.”

Respectfully, 
Sherry and Larry Bullock
88th St 
Sent from my iPhone

mailto:sherryaunderwood@cox.net
mailto:STR@vbgov.com


From: Larry Staunton
To: Zoning Short Term Rental
Subject: Against Proposed STR Changes
Date: Thursday, January 14, 2021 6:09:37 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments 
unless you recognize the sender and know the content is safe.

       
“1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North 
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved 
through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any 
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land 
surveyor clearly showing the required parking spaces for any application. This will ensure that the 
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.”

     Larry Staunton
 

mailto:larrystaunton@cox.net
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From: paul ogorman
To: Zoning Short Term Rental
Cc: Lynn Ogorman
Subject: Against STR Changes
Date: Friday, January 15, 2021 6:40:49 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good evening,

“1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North End. If there are
going to be Short Term Rentals, they must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency as
proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application. This will ensure that the required parking really exists and
will not create problems in our neighborhood.

4. The City must fund and employ sufficient zoning Inspectors to enforce STR program regulations.”

Thank you for your consideration,

Paul & Lynn O’Gorman
214A 83rd Street Virginia Beach VA. 23451
pjog1999@yahoo.com
203-321-9844

mailto:pjog1999@yahoo.com
mailto:STR@vbgov.com
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From: vickigoldrich
To: Zoning Short Term Rental
Subject: against the proposed STR changes
Date: Monday, January 18, 2021 6:51:43 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North End. If there are
going to be Short Term Rentals, they must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency as
proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application. This will ensure that the required parking really exists and
will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.”

Vicki Goldrich
444 Goodspeed Road
Virginia Beach, Va 23451

sharpeirescue@hotmail.com

“Tell me and I’ll forget;
Show me and I may remember;
Involve me and I’ll understand.”

mailto:sharpeirescue@hotmail.com
mailto:STR@vbgov.com


From: Donna Bleakley
To: Zoning Short Term Rental
Subject: AGAINST the short-term rental rule for the North End R5RNE
Date: Monday, January 18, 2021 10:31:41 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hello, I am a resident of Virginia Beach, residing in the North End in Princess Anne Hills. While I am not
directly impacted by the City's proposal for short-term rentals, I disagree with the City's position. The
North End is a wonderful family neighborhood and we do not need to change the face of the
neighborhood by encouraging investors to run hotels with frequent turnover, little investment in the
community and potential parking and event problems. Let's keep the North End a family friendly
neighborhood with kids playing that live in those houses not just those that come for vacation. Let's not
add to parking headaches, traffic and noise. Let's invest in our residents not more guests - we have
plenty of hotels that can be rented. Why would you want to rezone a neighborhood into a commercial
area making it less likely for families to move in?

Specifically, please note the following points below from the North Virginia Beach Civic League which I
agree with and want to submit to you for consideration. If you have any questions, please don't hesitate to
contact me. Donna Bleakley, 449 Goodspeed Rd, Virginia Beach, VA 23451. Phone 757 437 1295.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right”
in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any
application. This will ensure that the required parking really exists and will not create
problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR
program regulations.”

 

mailto:donna.bleakley@yahoo.com
mailto:STR@vbgov.com


From: Iva Robinett
To: Zoning Short Term Rental
Subject: Amendments to STR Ordinance
Date: Saturday, January 16, 2021 4:54:30 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Planning Commission,

I do not want STR’s added to R5RNE overlay and be granted “by right” in the North End. If there are going to be
Short Term Rentals, they must continue to be reviewed and approved through Conditional Use Permit (CPU)
process.
Rental frequency should be no more than 1/week, versus 52 total rentals of any frequency as proposed. Any greater
frequency is unacceptable and detrimental to quality of life.
CPU process needs to be improved to require adequate parking spaces for any application.
Zoning inspectors should be available to enforce STR program regulations.

Thank you,
Iva Robinett
222 83rd St.

Sent from my iPhone

mailto:ivarobinett@gmail.com
mailto:STR@vbgov.com


From: dmgrochmal@cox.net
To: Zoning Short Term Rental
Subject: comments about STR changes
Date: Thursday, January 14, 2021 1:03:44 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I live at 219A 68th Street in North Virginia Beach, and I am opposed to the changes to the STR
regulations proposed by the City Council. North Virginia Beach has always been predominately an
owner occupied residential neighborhood. There have been some rental units but the majority have
always been owner occupied. With the advent of Air B&B there has been pressure to create more
STR’s in Virginia Beach than ever before. The City Council and Planning Commission must protect the
long term residential nature of the North End at all costs. To do that you must set a limit on how
many STR there are in the North End. The easiest way to do that is to say two thirds of the area will
be residential and one third will be STR. Or say 65% residential and 35% STR. The STR maximum
should be applied on a street by street basis.
Finally the STRs should not be By Right, but continue as a conditional use permit so each one can
stand on its own merits.
David Grochmal

mailto:dmgrochmal@cox.net
mailto:STR@vbgov.com


From: Cheryl
To: Zoning Short Term Rental
Subject: Comments for Planning Commission about North End Overlay
Date: Monday, January 11, 2021 9:32:54 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Please forward my comments as a 22 -year- owner of 113 60th Street.
I oppose changes to the current R5RNE zoning overlay.
I do not want STRs to be added to the overlay.
I believe one rental per week is enough!
I hope the CUP process will be improved to require a physical survey from  a licensed land surveyor which will
clearly show the required parking spaces for the application.
I hope the City will fund and hire Zoning inspectors who will enforce the STR regulations.

Cheryl Gayton
113 60th Street
23451

Sent from my iPad

mailto:cjgayton@gmail.com
mailto:STR@vbgov.com


From: Conrad Hedderich
To: Zoning Short Term Rental
Subject: Comments on Short-Term Rental (STR) Regulations
Date: Tuesday, January 12, 2021 8:54:19 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

City of VB Planning Department/Commission

We do not want STRs to be added to the overlay and be granted “by right” in the North End.
If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process. Additionally, we are seeking a rental
frequency of one per week, for a total of 52 rentals per year as opposed to the 52 total rentals
(of any frequency) as proposed. Any greater frequency is unacceptable and detrimental to
your quality of life. We are requesting that the CUP process be improved to require a physical
survey from a licensed land surveyor clearly showing the required parking spaces for any
application. This will ensure that the required parking really exists and will not create
problems in your neighborhood. Finally, the City should fund and employ additional Zoning
Inspectors to enforce the STR program regulations.

Very respectfully,

Conrad & Linda Hedderich

1125 Windsor Rd, Virginia Beach, VA 23451

mailto:chedderich@cox.net
mailto:STR@vbgov.com


From: Pete B
To: Zoning Short Term Rental
Subject: Current State
Date: Saturday, January 16, 2021 1:59:57 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Whom it May Concern:
 
I currently reside in the Cavalier Residences and wanted to send you my feedback regarding the
current proposals/debate around “short term rentals”. STR’s change the fabric of the community
and the dynamic of the neighborhood.  Any attempt to “loosen” the regulations will lead to
unintended consequences that will be detrimental to the neighborhood.  Why would local leaders
who live here encourage that.  Why would local leaders set up a system that takes away
neighborhoods that have connection, pride, community and knowing your neighbors to a transient,
non-invested groups?? It takes a long time to build up a neighborhood community but takes a very
short time to tear it down.  I have listed below some key items that are important to me:  
 
 

1. I do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed
and approved through the Conditional Use Permit (CUP) process.

2. I seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. I request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program
regulations.”

 
Reflect on your duties to the people who elect you to take their interests into consideration.  If you
do that, it will become clear what direction needs to be taken here.
 
Pete Barnett
329 Cavalier Dr.

mailto:84illini@gmail.com
mailto:STR@vbgov.com


From: Mary Way
To: Zoning Short Term Rental
Subject: Feb 10 meeting on STR regulation changes
Date: Sunday, January 10, 2021 5:22:54 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Planning Commission members,

I live in the North End and am writing to strongly encourage you to vote against the STR regulation changes.  STR
should continue to be renewed and approved through the Conditional Use Process. A frequency of 52 rentals a year
with a maximum of one per week seems suitable.  Additional Zoning Inspectors also seem to be needed.

My husband and I are recently retired and bought a house on the oceanfront after a year of renting in the North End.
We moved here from Texas and visited many oceanfront communities before settling on Virginia Beach and the
North End. We discovered a wonderful,  quiet community of open and friendly people. Having some rentals and
increased summer beach traffic is, of course, to be expected and encouraged.  The proposed STR regulation changes
risk a dramatic alteration in the feeling and community of the North End for permanent residents.  Please reconsider
these regulation changes.

Sincerely,

Mary C. Way, MD
6602 Ocean Front Ave, B
214-668-3554

mailto:mway5309@gmail.com
mailto:STR@vbgov.com


From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Short Term Rental Overlay for the North End Neighborhood
Date: Monday, January 11, 2021 12:06:02 PM

See email below regarding Short Term Rentals. Received in the Planning Administration inbox on 1/9/2021.

Marchelle L. Coleman, Planner II
Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

-----Original Message-----
From: Gerrie West <gkw@folckwest.com>
Sent: Saturday, January 9, 2021 5:08 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: Short Term Rental Overlay for the North End Neighborhood

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Planning Commission members:

With great respect, I vehemently OPPOSE City Council’s efforts to include The North End neighborhood in any
Short Term Rental Overlay that removes the requirement for a Short Term Rental Conditional Use Permit .

We are  NOT part of the Oceanfront Resort. The Oceanfront Resort District Overlay is a Hotel district.

We are NOT a Hotel District nor do we wish to become overwhelmed with Short Term Rental activity.

You will undoubtedly hear horror stories from many residents about their personal exposure to adjacent Short Term
Rentals- the additional traffic, noise, trash, parties, and parking problems are pandemic in certain areas already
hosting STRs.

Contrary to any codes that can be enacted to control these issues, they CANNOT and WILL NOT be enforced,
leaving nearby homeowners to bear the burden. Repeatedly.

NO ONE who owns and lives in a North End home as their Primary Residence wishes to live in the middle of a
hotel district. If they did, they would make their homes IN the current Oceanfront Resort District.

Those who wish to exploit the income potential of STRs in our neighborhood will loudly proclaim their rights to do
as they wish with their property. But these are NOT our neighbors.

They are builders, developers, and investors who have acquired property in the neighborhood for the sole purpose of
running STRs, and in the process will destroy the quality of life and sense of belonging that North End residents
enjoy.

Certainly you are aware that VB Homes, Bishard Builders, and other builder/developers are now building homes-
not for sale- but to retain and run as STRs.

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
mailto:STR@vbgov.com


It is unconscionable for City Council to unilaterally-and in secret- make this attempt to put Developers above
Residents and not only ALLOW this to happen, but to ENABLE it.

PLEASE STAND STRONG, listen to the RESIDENTS, and do the right thing by recommending that City Council
NOT include the North End in an STR Overlay.

With gratitude in advance for your thoughtful review and recommendations

Gerrie K. West,
20-year volunteer/ City Council Appointee of the RAC and its Planning and Design Review Committee



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Short Term Rental Proposed Changes at the North End
Date: Tuesday, January 12, 2021 9:26:29 AM
Attachments: image002.png

image003.png

See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 1/11/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Lauren DelVecchio <ldelvec@witseducation.com> 
Sent: Monday, January 11, 2021 3:53 PM
To: Planning Administration <PlanAdmn@vbgov.com>; City Council <CITYCOUNCIL@vbgov.com>;
City of Virginia Beach Mayors Office <mayorsoffice@vbgov.com>; James L. Wood
<JLWood@vbgov.com>; Jessica P. Abbott <jabbott@vbgov.com>; Michael Berlucchi
<mberlucc@vbgov.com>; Barbara Henley <BHenley@vbgov.com>; Louis R. Jones
<LRJones@vbgov.com>; John Moss <JDMoss@vbgov.com>; Aaron R. Rouse <ARouse@vbgov.com>;
Guy K. Tower <gtower@vbgov.com>; Rosemary C. Wilson <RCWilson@vbgov.com>; Sabrina D.
Wooten <swooten@vbgov.com>
Subject: Short Term Rental Proposed Changes at the North End
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Planning Commission,
 
The proliferation of STRs on the North End without the benefit of a CUP review and its
accompanying accountability is detrimental to our quality of life, PLEASE LET MY
VOICE BE HEARD.
 

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
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I ask all  CITY COUNCIL AND PLANNING COMMISSION MEMBERS to not allow
any changes.
Specifically the following are my concerns. 
1.     Do NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.
2.     DO require a Conditional Use Permit process for establishing a STR at the North End.
3.     DO change the number of permitted rental contracts for STRs on the North End to one per
week instead of the two currently allowed during any consecutive seven (7) day period.
 
Having numerous temporary people in our neighborhood for the benefit of some
additional tax revenue is NOT worth the derogation of why we move to these family
neighborhoods and pay our substantial taxes at the North End.
 
Thank you for protecting the CUP requirements.
 
Lauren DelVecchio
206 76th Street
Virginia Beach, VA. 23451-1915
 



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: short term rentals
Date: Friday, January 15, 2021 9:20:50 AM
Attachments: image001.png
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 1/14/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Page Dickerson <ptdickerson@gmail.com> 
Sent: Thursday, January 14, 2021 2:14 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: short term rentals
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

To Whom It May Concern:
 
As a resident of The North End of Virginia Beach,
I urge you to consider the following:
 
Please do NOT include the North End in the Short
Term Rental Overlay District which eliminates the
CUP requirement from STR regulations.

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
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Please require a Conditional Use Permit process
for establishing any STR at the North End.
 
Please change the number of permitted rental
contracts for STRs on the North End to one per
week instead of the two currently allowed during
any seven (7) day period.
 
Thank you,
 
Page Dickerson
North End Resident



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: STR ordinance
Date: Monday, January 11, 2021 12:06:55 PM
Attachments: image001.png
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 1/10/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Martha Goodman <marthajgoodman@gmail.com> 
Sent: Sunday, January 10, 2021 8:22 PM
To: Martha Goodman <marthajgoodman@gmail.com>
Subject: STR ordinance
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

My husband and I live on the oceanfront at 86th Street. Most
days, the street that I travel the most is Shore Drive. Yesterday,
as I was coming home, I passed the sign (at 25 mph) that
welcomes people to "The North End: a neighborhood since
1917".
 
Few things can do as much damage to the integrity of our

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
mailto:STR@vbgov.com
mailto:mcoleman@vbgov.com




neighborhoods than the changes in the STR ordinance. Parking
is already a source of controversy, and the intrusion of renters
blocking driveways and easements is terrifying. We have had
people back into our garage doors, run over our landscaping,
and hit our concrete planters. With no ability to hold anyone
accountable for the damage that is done, we will constantly be
incurring unnecessary repair costs. And of course we take the
risk of high or loss of insurance for constant claims.
 
Furthermore, because we live on a private easement, we face
having to see garbage cans at the entrance of our driveway for
six days if renters leave their property after the once a week
garbage pickup on Tuesday. It is not realistic to think that the
property owners will be policing their garbage cans. And, as
one of the Planning Commission staff members said, there are
violations and violations and some penalties might not be
more than a traffic ticket.
 
We are vigorously opposed to the changes in the ordinance,
and feel that the CUP process works well with rental
frequencies of no more than one per week. No number of
zoning inspectors will be able to enforce the proposed
ordinance, and most violations occur at night or on the
weekend when CIty employees will not be available. It is
disingenuous to tell us that the ordinance will be properly
enforced.
 



We ask that you oppose the ordinance in favor of the current
one with modifications. Please allow us to keep our
neighborhood, and not force a new sign that says, Virginia
Beach: a neighborhood from 1917 - 2021.
 
Martha J Goodman
8506 Ocean Front Avenue
757.641.6556



From: Planning Zoning
To: Kevin L. Hershberger; Summer J. Peebles
Subject: FW: str
Date: Monday, January 11, 2021 8:22:32 AM

Good morning all.  Just forwarding this message from the zoning box.  Have a great day. 

Best Regards,

Arlethia

-----Original Message-----
From: Stephen Goldstein <lboytoy@cox.net>
Sent: Sunday, January 10, 2021 11:47 AM
To: Planning Zoning <Zoning@vbgov.com>
Subject: str

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As an 87th street resident I encourage you to leave short term rentals out/off of the north end.
Dr Steve goldstei;n

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2DF4A6B7BCE24A0983F446794B8B9C7A-PLANNING ZO
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From: ellen ellis
To: Zoning Short Term Rental
Subject: Fwd: Opposition to proposed changes
Date: Sunday, January 10, 2021 12:49:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Begin forwarded message:

From: ellen ellis <ellell@cox.net>
Subject: Opposition to proposed changes
Date: January 10, 2021 at 12:42:11 PM EST
To: ellen ellis <ellell@cox.net>

Please acknowledge that a great many, if not most, North End residents oppose
the proposed changes to STR regulations!! We ask that STR continue to be
reviewed and approved through the CUP process. In addition, only 1 rental per
week is acceptable and the existence of required parking is mandatory. We cannot
imagine the thought exists that there is enough parking at the NE to accommodate
this proposal. In the summer especially, there isn’t even enough parking for
residents, especially those who only have access to on-street sites. We value and
appreciate NE living and vehemently oppose the kind of daily disruption the
adoption of these new regulations would present. Even if most of the guests are
cognizant of their neighbors and act accordingly, there are those who will
accommodate too many people with too many cars and who are here to party-
hardy!!!!
Thank you for considering your NE constituents and putting yourselves in our
shoes-would you want to live in our neighborhood if this proposal is accepted?
Ellen Ellis

mailto:ellell@cox.net
mailto:STR@vbgov.com
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From: Susan Shaughnessy
To: Zoning Short Term Rental
Subject: I oppose the proposed changes to STR in the North End
Date: Tuesday, January 19, 2021 12:32:29 PM
Attachments: image001.png
Importance: High

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

I am a life-long resident of Virginia Beach, with 50+ years spent in the North End.
 
I agree with the North End Civic League in OPPOSING the proposed changes to the STR guidelines and governing rules.
 

1.”We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will ensure
that the required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program
regulations.”

 
 
 
Respectfully,
Susan Shaughnessy

225 80th Street
 
Susan Shaughnessy 
Realtor, Howard Hanna
Direct: 757-714-6246
SusanShaughnessy.HowardHanna.com
Email: SusanShaughnessy@HowardHanna.com
Licensed in VA

 

Check out the value of your home here!
 

Howard Hanna. Find out what YOUR HOME is really worth.

Howard Hanna. Find out what YOUR HOME is really worth.

The information contained in this transmission including any attached documentation is privileged and confidential. It is intended only for use of the individual or entity named above.
If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, or copy of the communication is strictly prohibited. If you have

mailto:susanshaughnessy@howardhanna.com
mailto:STR@vbgov.com
https://homevalue.howardhanna.com/susanshaughnessy



received this communication in error, please notify Howard Hanna by replying to this email. Please delete all copies of this message and all attachments. All properties herein are
subject to change in sales terms, prior sale, or withdrawal without prior notice; Howard Hanna is not responsible for changes in sale, availability or for any errors in information
presented. Howard Hanna Real Estate Services (412) 967-9000.

https://www.howardhanna.com/


From: Sara Atherholt
To: Zoning Short Term Rental
Date: Monday, January 11, 2021 8:43:13 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a property owner in the North End, I am opposed to  the STR overlay.
Sara T Atherholt

mailto:statherholt@gmail.com
mailto:STR@vbgov.com


From: bob@cartergodboutassociates.com
To: Zoning Short Term Rental
Subject: My opposition to the STR changes
Date: Monday, January 18, 2021 2:38:56 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:
 
Please count my wife and me as being totally opposed to the proposed changes to the STR program
that would totally change the character of the Virginia Beach North End as the residential
neighborhood that it currently is.  We do not want to see these changes implemented.
 
Bob and Kathy Carter
441 Goodspeed Road
Virginia Beach, VA 23451
 
Robert W. Carter
Senior Partner
Carter Godbout & Associates
500 E. Plume Street Suite 110
Norfolk, VA 23510
Mobile:  757-434-4393
bob@cartergodboutassociates.com
 

mailto:bob@cartergodboutassociates.com
mailto:STR@vbgov.com
mailto:bob@cartergodboutassociates.com


From: Richard Mulligan
To: Zoning Short Term Rental
Subject: New Zoning Regulations
Date: Sunday, January 10, 2021 8:28:28 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Sir/Madam,

Our family has owned a residence in the North End of Virginia Beach (104 50th St.) for over 10 years, and we have
been coming as visitors for many decades before our purchase.  Recently I was horrified to hear that the City of
Virginia Beach is considering allowing short term rentals  in our neighborhood.  Most of the property owners in our
community fully understand the compromises we must make during the Summer months, when daytime parking is
scarce, litter on the streets/beach increases, and the overall transitory nature of the “Oceanfront” economy takes
hold.  But this proposal is an entirely different matter.  As residents/property owners, we fully understand the appeal
of our beautiful part of the world.

That having been said, to suddenly allow short term rentals in a heretofore mainly residential area  invites potential
disaster.  Look at it from a fairness perspective:  if the neighborhood you lived in was inundated seasonally with
daytime visitors (who for the most part are welcome by the residents, including me) was additionally augmented by
renters who were there for the sole purpose of having a “Party Weekend”, how would you feel?  The acronym
NIMBY comes to mind.

Please know that I do strongly support the rights of property owners to do what they wish with their properties.  It’s
just that there must be some consideration for others who occupy adjacent properties.  This change in regulations
will tend to lower property values, change our neighborhood’s family-oriented nature, and create a environment that
will be less safe than it is at present.

Thank you for your consideration.

Sincerely,

Richard F. Mulligan, Jr.

Sent from my iPad

mailto:dickmulligan@gmail.com
mailto:STR@vbgov.com


From: Kathleen Losey
To: Zoning Short Term Rental
Cc: "Kathleen Losey"
Subject: No changes added to north end zoning laws
Date: Sunday, January 10, 2021 12:11:33 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
 
Jan 10, 2021
 

I am the owner of 8500 Atlantic Ave and 201 85th St.  I do not want the zoning laws to change near
my properties.  Thank you, Kathleen J. Losey

mailto:kathleenlosey@cox.net
mailto:STR@vbgov.com
mailto:kathleenlosey@cox.net


From: Gail Malmgren
To: Zoning Short Term Rental
Subject: No changes re RSRNE ZONING
Date: Sunday, January 10, 2021 1:27:28 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As a North End resident from NOVA, We retired in VA Beach 12 years ago. We have a lovely home and
wonderful,  mostly year round residents. After an extensive search, we concluded to retire here. We built what I
hope will be our forever home and pay a large price for our home and in taxes.

In the summer our streets are overflowing with cars looking to park their cars and go to our lovely beaches.  I don’t
blame them. However, some drink a lot of alcohol, smoke pot and leave their abundant trash either on the beach or
on our streets.  Some have no respect for other beach goers.

Please keep this in mind when you address this issue in February. Thank you.

Sent from my iPad

mailto:gmcm6835@gmail.com
mailto:STR@vbgov.com


From: Betty Power
To: Zoning Short Term Rental
Subject: NO NO to Short Term Rental Changes
Date: Saturday, January 9, 2021 1:39:48 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I live at 217 55th Street and am strongly opposed to any and
all changes to short term rental in my neighborhood.

Specifically the zoning overlay allowing 52 rentals of
unspecified length in a year.  It will have such a negative
impact on our way of life and ludicrous that this is being
considered by the City.

I would like the conditional use permit (CUP) process to
remain in place, rentals limited to one per week, STR parking
clearly defined on a physical survey from a licensed surveyor,
and additional City STR inspectors funded and employed!

Elizabeth C Power
217 55th Street
Virginia Beach, VA

757-352-1380 cell

Sent from my iPhone

mailto:putterinn@cox.net
mailto:STR@vbgov.com


From: Christine Provencher
To: Zoning Short Term Rental
Subject: No short term rentals in north end
Date: Saturday, January 16, 2021 9:57:56 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added to the
R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term
Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit
(CUP) process.

2. We seek a rental frequency of no more than
one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater
frequency is unacceptable and detrimental to our
quality of life.

mailto:christineprovencher4@gmail.com
mailto:STR@vbgov.com


From: David McDaniel
To: Zoning Short Term Rental
Subject: No to North End Short Term rentals overlay
Date: Tuesday, January 19, 2021 8:04:59 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

“1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program
regulations.”  

David McDaniel
210 69th Str 
Va Beach

mailto:mcdanieldavid72@gmail.com
mailto:STR@vbgov.com


From: Emilie Serratelli
To: Zoning Short Term Rental
Subject: NO to proposed STR changes
Date: Sunday, January 17, 2021 3:16:34 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear VBgov,

I am a resident of the North End who has lived here since 1965 and own two properties here: one on 89th street
where I raised my children and now live with my husband, and one on 88th Street where I was raised and where my
93 year old father lives still.  Our family cherishes the strong sense of community, neighbors who look out for each
other, and the quiet and security of our neighborhood.  

This is a residential area and should remain as one! 

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North End. If there are
going to be Short Term Rentals, they must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency as
proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application. This will ensure that the required parking really exists and
will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.”

Thank you for listening to my concerns.

Emilie Serratelli
224 89 Street and 8806 Ocean Front
(757) 401-5360

mailto:emilieserratelli@msn.com
mailto:STR@vbgov.com


From: sheryl holtgrefe
Cc: Bob Cell
Subject: North End Objection to STR Overlay
Date: Tuesday, January 12, 2021 6:42:56 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To:  City Council of the city of Virginia Beach,

With respect, we vehemently oppose city council’s efforts to include The North
End neighborhood in any Short Term Rental (STR) Overlay that removes the
requirement for a Short Term Rental Conditional Use Permit (CUP) .

We are not part of the Oceanfront Resort. The Oceanfront Resort District Overlay
is a Hotel district.
We are not a Hotel District nor do we wish to become overwhelmed with the
intrusion Short Term Rental activity brings to our neighborhood.  This intrusion
includes but is not limited to poor behavior, noise, litter and trash violations,
increased traffic and illegal overnight parking, and finally intrusion of our private
property as it pertains to duplex/condo partnerships.  

It is unconscionable for Virginia Beach City Council to unilaterally, and in secret,
make this attempt to put revenue and developers' interests above residents, and
not only "allow" this to happen, but to "enable" it.

Please listen to us residents, and do the right thing by recommending that City
Council NOT include the North End in an STR Overlay; as well as continue with
and uphold the Conditional Use Permit process.

We would ask that the CUP process be limited, on the North End, to 1 per 7 days
maximum.  In addition, the North End should be included in correspondence
related to other Virginia Beach overlay discussions and proposals.

Sincerely,

Mr. and Mrs. Robert (Sheryl) Holtgrefe
77th Street

-- 
Sent from Gmail Mobile

mailto:sholtgrefevb@gmail.com
mailto:bobholtgrefe@gmail.com


From: laurel rohlfs
To: Zoning Short Term Rental
Subject: North end overlay
Date: Monday, January 11, 2021 10:12:14 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We are strongly opposed to the overlay proposal that includes our North End family-oriented
neighborhood. 

Michael and Laurel Rohlfs
213 A and B  85th Street

mailto:laurel.rohlfs@gmail.com
mailto:STR@vbgov.com


From: Elle Sutton
To: Zoning Short Term Rental
Subject: North End Virgina Beach
Date: Monday, January 18, 2021 11:59:19 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Mr. Tower 
My name is Elle Sutton and I live at 206A 77 Street.
 I am deeply concerned about the growth of short-term rentals in the North end of
Virginia Beach. 
This area of Virginia Beach is a family oriented neighborhood and it’s resident
owners work hard to keep it well maintained  and  safe.
My concern is owners will convert their homes to short-term rentals for purely
economic gain with the attendant crowds, additional parking and loss of pride of
ownership and safety of a resident owners.
As a resident of the city Virginia Beach and a taxpayer I object to short-term
rentals in my neighborhood. 
Thank you for your time,
Elle Sutton

Sent from my iPhone

mailto:ellesutton02@gmail.com
mailto:STR@vbgov.com
x-apple-data-detectors://0/


From: Brenda McHorney
To: Zoning Short Term Rental
Subject: Objection to the Proposed Zoning Code Provisions of STRs in Virginia Beach
Date: Saturday, January 9, 2021 4:18:46 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear members of Planning Council and City Council,

My husband and I are very concerned about the negative effects the North End Overlay Project will have
on our neighborhood!   Not only do we fear increased problems with parking, noise, trash, speeding,
emergency services, traffic safely on feeder roads, large events allowed during the day, parties at night,
rowdy behavior, and home devaluation, but the safety of our children and grandchildren will be threatened
by a constant stream of strangers in and out of our street 24/7!

AirB&B has already purchased large blocks of cottages in the resort area and replaced them with their
own rental units...It certainly makes sense to locate short-term rentals in the resort area close to the
beach, restaurants, and businesses. Furthermore, home owners that purchase in that area know they are
buying in a resort area and are aware of problems inherent in living there.  However, short-term rental
businesses are now attempting to purchase homes/lots in the North End residential area.  A condo on our
street sold before Christmas, and two of the offers were from AirB&B International!  Homeowners in the
North End did not anticipate a proliferation of AirB&B/VBRO rentals when they purchased their homes! 
 We do not want to see the North End turn from a safe, quiet residential neighborhood to a hotel resort
district where children cannot play outside and streets are filled with short term renters who are often not
respectful of those who live and work in the neighborhood.  Neighbors who currently live on streets with
short-term rentals complain there is limited city regulation of parking, noise, overcrowding, trash, large
events during the day, parties at night, rowdy behavior, …and no way of getting in touch with the owners
when they have a complaint!   
 
 
Council members need to consider what image of Virginia Beach they wish to promote during their
tenures in office?  Are they more concerned with raising money for VB with STR taxes, promoting short-
term rental agencies/owners, and making their jobs easier by avoiding the process of granting/regulating
conditional permits…OR…are you concerned with the preservation of a safe, friendly neighborhood for
families in the North End?  These are questions that raise legitimate concerns as to why this proposal
even exists! 
 
 
My husband and I support the following…
 
1.     DO NOT include the North End in the Short Term Rental Overlay District wich eliminates the CUP
requirement from STR regulations.
2.     DO  require a Conditional Use Permit process for establishing a STR at the North End
3.     DO change the number of permitted rental contracts for STRs on the North End toone per week
instead of the two currently allowed during any consecutive seven (7) day period.

Sincerely,
Herman(Speedy) and Brenda McHorney
215B 76th Street
 
 
 
 
 

mailto:bmchorney@aol.com
mailto:STR@vbgov.com


From: Linda Talley
To: Zoning Short Term Rental
Subject: Opposition to changes in STR regulations
Date: Sunday, January 10, 2021 9:58:24 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

To whom it concerns,
I am a homeowner at 6407 Atlantic Avenue, Va Beach 23451.  I am writing this email to voice my opposition to
proposed changes to the STR regulations.  The proposed changes will adversely effect the community and will
negatively impact the value of homes in this neighborhood.  As a homeowner I object to the proposed changes for
the negative impact it will have on the quality of life and the investment in my home.

Linda Talley
6407 Atlantic Av
Va Beach, Va 23451
301-351-2678

Sent from my iPad

mailto:lindapbtalley@msn.com
mailto:STR@vbgov.com


From: Kathy Hornsby
To: Zoning Short Term Rental
Subject: Opposition to STR Proposed Changes
Date: Sunday, January 10, 2021 12:33:43 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Planning Commission:

I own a beach home on 70th which we use for our family.  However, I do rent it occasionally, for one week
MINIMUM.  I am very careful to ensure that my renters, many of whom are repeat clients, are respectful of our
special residential neighborhood.  The weeklong minimum rental period is a MUST to preserve the residential
atmosphere.

I am opposed to STRs added to the current R5RNE zoning overlay and in favor of STRs being reviewed and
approved through the CUP permit.  A rental frequency of 1 per week for 52 per year is very reasonable.

Please help maintain the residential character of our neighborhoods.

Thank you,

Kathy Hornsby
PO Box 3545
Williamsburg, VA  23187

mailto:kyhornsby@cox.net
mailto:STR@vbgov.com


From: Lance Lavenstein
To: Zoning Short Term Rental; ghmottola@gmail.com
Cc: Patrick McBrayer; lesliejmcbrayer@aol.com; "Alva Scott"; jon.scott1754@gmail.com; Lance Lavenstein
Subject: Overlay/STR
Date: Saturday, January 9, 2021 2:03:33 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

City Official _ I recently purchased a townhouse at 217B 85th. St. I was attracted to the
resort neighborhood’s amenities, friendly neighborhood, and security. I’m appalled at the
increasing number of homeowners placing their home or a room in their home under short
term rental websites such as VRBO and Airbnb. There is no adequate vetting whatsoever
of renters as is the case with local resort rental real estate firms. These website guests are
no more than strangers; most of whom are from out of town. I object to homeowners using
my neighborhoods resort appeal for personal profit with complete disregard to the risk
presented with their stranger/guests short term rentals. I understand appraisers are taking
short term rentals neighborhood trends into consideration with home’s values given buyers
increasing reluctance with security concerns. I urge the City’s Zoning Dept. to disapprove of
the Overlay District; allowing for STR’s. I urge the City to preserve the north end
neighborhoods secure friendly lifestyle; adopting and enforcing more stringent laws and
prohibitions against STR’s. Respectfully, Lance Lavenstein

mailto:l.a.lavenstein@verizon.net
mailto:STR@vbgov.com
mailto:ghmottola@gmail.com
mailto:patrickamcbrayer@aol.com
mailto:lesliejmcbrayer@aol.com
mailto:veevee.scott.610@gmail.com
mailto:jon.scott1754@gmail.com
mailto:ll@lavensteingroup.com


From: David Ware
To: Zoning Short Term Rental
Subject: Please no North End short term rentals
Date: Saturday, January 16, 2021 3:22:54 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We do not want STRs to be added to the R5RNE
overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals,
they must continue to be reviewed and approved
through the Conditional Use Permit (CUP)
process.

2. We seek a rental frequency of no more than
one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater
frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved
to require a physical survey from a licensed land
surveyor clearly showing the required parking
spaces for any application. This will ensure that
the required parking really exists and will not
create problems in our neighborhood.

4. The City must fund and employ sufficient
Zoning Inspectors to enforce STR program
regulations.

mailto:davidware7@gmail.com
mailto:STR@vbgov.com


From: Phyllis Sato
To: Zoning Short Term Rental
Subject: Proposed New Rules for the North End
Date: Friday, January 15, 2021 3:53:58 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I have lived on 85th St., oceanside, since the 1980s and have seen the character of the
neighborhood change for the better.  In the beginning it was predominantly second homes
and now it is majority year-round residents (both yearly rentals and owner occupied), with just
one seasonal rental and one VRBO rental and a few second homes. When living in such close
proximity to one another, it is important to have a sense of neighborhood and looking out for
each other.  Too many STRs would overwhelm that possibility.  I could live with a set limit on
the number per block (1-3), with a waiting list established for excess applications.  I feel we
pay hefty property taxes for the privilege of living here and that should entitle us to a stronger
say in any change to zoning.   Thank you for listening to residents.

Phyllis Sato
109 85th St.
Virginia Beach 

mailto:phsato@hotmail.com
mailto:STR@vbgov.com


From: Goodman, Robert C., Jr.
To: Zoning Short Term Rental
Subject: Proposed overlay district for North End for Short Term rentals another comment
Date: Saturday, January 9, 2021 8:43:05 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

The new ordinance would facilitate mega party houses in a residential neighborhood. That
is extremely destructive of a residential  neighborhood ( which we have been since 1917).
 
Also the 49th street breakpoint has no regulatory logic—it just dates back to the old
boundary line between the City of Virginia Beach and Princess Anne County.
 
Robert C. Goodman Jr.
 
 

mailto:rcgoodman@kaufcan.com
mailto:STR@vbgov.com


From: Goodman, Robert C., Jr.
To: Zoning Short Term Rental
Subject: Proposed overlay district for North End for Short Term rentals
Date: Friday, January 8, 2021 5:03:34 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

QUESTIONS/COMMENTS  WITH REGARD TO
THE PROPOSED NORTH END OVERLAY 

SHORT TERM RENTAL REGULATIONS AND OVERSIGHT

 

1.               It does not seem to me that you have a practically enforceable
ordinance.  The presentation pointed out that there would have to be “boots on
the ground” inspections. Will there be sufficient number of inspectors on nights
and weekends, when most violations occur, to catch the violators?  If not, all of
the supposed conditions to minimize adverse neighborhood impact are
meaningless.

2.               The alleged prohibition on “over occupancy” has a huge
loophole.  If say  one, two or three people rent the house, but lots  of people
sleep over as “guests” in bedrooms or just on couches or the floor, does that
violates the ordinance?   How do you get the proof?  What rights do the police
or inspectors have to enter and inspect without a search warrant since the
sanction is a civil penalty.  In short, catching violations is completely
problematical.  This practical issues needs to be recognized and effectively
addressed because otherwise the noise, disturbance and violations will be
rampant. 

3.               In  the determination of parking, where you give credit for one
garage space; does that garage space have to be actually available and useable
at the time of rental as opposed to containing storage and simply being counted
at the time of application.

4.               Does the determination of parking count as many  cars as can
that can fit on the designated area by shuffling cars  or is it one car per space?  

5.               In many cases in the North End on the oceanfront, there are
private  alleys which neighbors share,  What penalty will there be on the land
owner as opposed to the temporary occupant for blocking these private
easements.  If there are not meaningful civil penalties Not just a parking ticket
for the guest), you are creating a nightmare for the next-door neighbors who are
full-time residents. 

6.               What requirements and penalties will there be on the landowner
or the landlord for noise (after the permitted noise hour), for garbage left out or
put on the street at the wrong time, for litter?  Excessive noise from a short
term rental needs to be subject to strong civil penalties on the Landlord.  The
ordinance needs to have such strict requirements so that renters and their guests

mailto:rcgoodman@kaufcan.com
mailto:STR@vbgov.com


have to behave properly; otherwise the owner should be liable for large fines
and penalties.  The ordinance should provide that pictures and videos taken by
neighbors may be used as sufficient evidence of violations.  It will be
impossible to have inspectors effectively policing this. 

7.               If the renters vandalize or just damage  a neighbor’s property (by
way of example driving across a lawn or hitting a fence),  the landlord  should
be responsible to the neighbor for repairing the vandalized or damaged property
and thereafter seeking redress from the renter.

8.               All of this is to say that I am adamantly opposed to the
ordinance. But if there is going to be an ordinance, it needs to have teeth and be
practically enforceable in a way that protects the residential character of the
North End.  

 
 
Robert C. Goodman Jr.
 



From: star boyles
To: Zoning Short Term Rental
Subject: Proposed STR Overlay Districts
Date: Thursday, January 14, 2021 4:35:31 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

January 14, 2021

To:  City of Virginia Beach Planning Commission and City Council

RE:  Proposed STR Ordinance - Overlay Districts

 

We are writing this letter in support of the new proposed Short Term Rental Ordinance for consideration
by the Planning Commission and referral to City Council, specifically the Oceanfront Resort (OR) Overlay
District.

As long-time Virginia Beach residents, we are invested in our community. We live and work here.  We
care about our neighbors and are active in our community’s civic leagues.

In May 2019, we purchased our home in the heart of the ViBe District with the intent of using it as both a
primary residence and short-term rental.  We performed our due diligence prior to purchasing the
property, including reviewing the current STR ordinance which allows for STR use through the conditional
use permit process. We chose a home located in a non-traditional residential neighborhood surrounded
by commercial uses including a brewery at the end of our driveway with a shared drive aisle, car wash,
small retail shops and restaurants. We are positioned across from the proposed Dome Project, three
blocks from the Convention Center and new Sports Center.

We live in an area of the ViBe with a concentration of STRs. There is a misconception that people who
visit our city are only here to party, drink excessively, play loud music, and generate trash.  This is not the
reality.  Our neighboring STRs have had wonderful groups of families and friends visiting and enjoying the
beach. I cannot think of one instance where parties, noise, or trash have been an issue.  In fact, we must
inform our guests that the brewery adjacent to our property has live outdoor amplified music on
weeknights until 10pm, and that music can be heard within our home.

“As one of the largest industries and economic instruments in the city, tourism plays a pivotal role in
encouraging growth and funding initiatives that enhances our local community…In addition to providing
jobs, and paying for major public projects, Virginia Beach tourism also contributes about $56.4 million
back to the City's General Fund (about 10 cents on the property tax rate) to the City’s General Fund. This
helps pay for essential City services like police, fire and emergency medical, schools, storm water and
roads.” (Source: vbgov.com). Short term rentals at the Oceanfront support tourism growth while providing
a safe, family environment for visitors.

We agree that there are areas of our City that are more appropriate than others for STR use.  The
Oceanfront Resort District, by nature, is a place where the STR use is appropriate and should be
allowed by right.

 

Sincerely,

Austin and Star Boyles

 

mailto:starboyles@yahoo.com
mailto:STR@vbgov.com


***Additionally, we ask that these meetings be held in person to allow people to voice their
comments and concerns.  This is too contentious an issue to push through without proper public
input and thoughtful consideration by this commission.  Unfortunately, this may mean an
extension of the 100 day rule which I would expect to be considered acceptable under pandemic
conditions and government mandates.



From: Enit L
To: Summer J. Peebles; Claire Yoder; Zoning Short Term Rental
Subject: Put Croatan in Overlay District and do not permanently ban Croatan owners for STRs from Croatan.
Date: Monday, January 11, 2021 2:42:01 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear All,

Thank you for including me in this conversation. It is a great motivating point to compel us to
give our input.  

Please pass this input below to the Planning Commission. 

We too are concerned and fully agree that the city is about to take a huge drastic step with no
adequate, across-the-board notice to its citizens. 

Everyone that lives in the city deserves to know and be aware of these proposed changes
which will severely limit their present OR future ability to exercise their property rights.

We wanted thus, to convey to the Planning Commission that we do not agree with the
proposed changes;and we urge you to drop these changes because they mean the CIty  intends
to:

1.  Try to uniformly strip most homeowners of a property right which at least on paper
they now have. (Through a CuP application)

2.  Create a class/group of uber privileged people /areas in particular sections of the city
that have unlimited and unfettered short term rental rights. 

3.  Give unfair advantage in the real estate market to some properties ( grandfathered or
whatever term that transfers the right to STR) and decide winners and losers in real
estate based on factors other than conventional real estate ones. 

These actions, while likely well-intended,  are already  having the unintentional consequence 
that grandfathered properties are so much in demand and so scarce, to have become a super
hot commodity,  precisely  thanks to restrictions on new CUPs - investors will pay any price
for them, run them to the ground with impunity and without a care ( no enforcement) so
this becomes an even worse threat to people's peaceful enjoyment of their property.. 

While quite a few citizens seem to see this  as a tentative to favor hotels (big business to which
you are not  removing the rights) at the detriment of the small fish in the pond (your
homeowners, your mass tax-base), we do not believe this - at the contrary, this also very well
could be backfiring for the city. You are not  going to  uniformly force the American people to
come and vacation in Virginia Beach AT ANY COST AND UNDER ANY
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CIRCUMSTANCE- if  they, the American families, decide they prefer to vacation at a home
rather than in a hotel room,  they will not necessarily go to your Holiday inn, they will be
perfectly happy to go vacation in another city, in another state, where they are welcome with
open arms and hearts. If that happens, you will have thus donated your potential hard earned
tourist dollars to other states/cities.

We also are puzzled by the 52 rentals per year proposal- we have hard time comprehending
how the same proposal is offered as an effort to guard citizens’ right to peaceful enjoyment of
their property while AT SAME TIME advocating for 52 rentals per year. 

Not to mention the impossibly hard task of enforcing this - how will you be able to tell they
rented 52 and not  62 or 72 times per year? 
 This could be devastating indeed if all those 52 rentals in one house/condo  happen during the
100 summer days!

In addition, as we are indeed concerned and care about everyone's peaceful enjoyment of their
property we are confident that in residential neighborhoods like Croatan, imposing a
requirement of a one week minimum short term rental period would go a long way towards
making sure mostly wonderful families  come in our neighborhoods. We can eliminate the
majority of concerns this way, weed out the trouble weekend party-goers which could be the
major violators of the rules. Lovely families, civilian and military that respect the rule of law
should not be banned from our neighborhoods. By renting in our neighborhoods they also end
up buying their own vacation homes here..

 
Based on  all the above we urge you to drop these proposed changes that eliminate our right 
to STR, and in addition, we do urge you to add Croatan to the proposed Overlay districts, as
Croatan has always been a healthy mix of full time residents and vacation homes where  good 
decent American families from all walks of life,  military or civilian, love vacationing.
.

Albert and Enit Lulushi
528 Vanderbilt Ave

On Fri, Jan 8, 2021 at 9:49 AM Zoning Short Term Rental <STR@vbgov.com> wrote:
Good Morning,

Thank you for your email, I will ensure that your letter gets passed onto the Planning
Commissioners.

Summer J. Peebles
Zoning Inspector I
Zoning Division/Planning & Community Development
2875 Sabre Street, Suite 500
Virginia Beach Virginia 23452
(757) 385-5088
sjpeeble@vbgov.com

-----Original Message-----
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From: Claire Yoder <redsky22@gmail.com> 
Sent: Thursday, January 7, 2021 7:19 PM
To: Zoning Short Term Rental <STR@vbgov.com>
Cc: Enit L <enitkaduku@gmail.com>; Claire <clairecyoder@yahoo.com>
Subject: Croatan—-put in the Overlay

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click
links or open attachments unless you recognize the sender and know the content is safe.

When my bank decides to stop paying interest on my checking account I get personal notice.
Everyone with a registered STR should get notice that under this new proposed STR
Ordinance that their CUP will expire and their grandfathered STR’s will expire too if the
new owner doesn’t STR. Don’t sell it under false pretenses! Most people think
grandfathered means forever. No, and in Croatan you will never be able to get the STR right
again.

 Notice was defective since it went only to people who will continue to enjoy interest on
their accounts.

The proposed STR Ordinance does not include Croatan and it should.

Requiring 60% “approval” from Croatan to be in the Overlay is impossible and arbitrary.
Did the City get 60% approval before taking this right away? No they heard form a handful
of disgruntled people speaking only for their own interests.

Please do this the right way. Put Croatan  IN the Overlay, maintain the status quo and allow
input from everyone.

Claire and Eric Yoder
622 Vanderbilt Ave
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From: Audrey H
To: Zoning Short Term Rental
Subject: question
Date: Wednesday, January 13, 2021 8:55:26 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Just finished watching your q & a video and have read everything I could find on proposals. I
am grandfathered in (not in the overlay district, cape story, south of cape henry trail).  What
determines where an overlay district begins and ends?  For example, if someone in my
neighborhood that is not in the overlay district wants to start an airbnb, they cannot because
they are not in the overlay district. Doesn't seem fair that half the neighborhood is allowed and
the other half not.  It seems I am missing some point in the proposals.  Any guidance or info
appreciated. Plan to attend the 2/10 meeting.Thank you.

Audrey Hauserman
2223 Bayberry St
hauseraud@gmail.com

mailto:hauseraud@gmail.com
mailto:STR@vbgov.com
mailto:hauseraud@gmail.com


From: kevin baum
To: Zoning Short Term Rental
Subject: R5RNE North End Overlay
Date: Tuesday, January 19, 2021 9:55:38 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good evening as a North End Resident I’m writing to convey the following with regard to
STR. 

“1. We do not want STRs to be added to the R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must
continue to be reviewed and approved through the Conditional Use Permit (CUP)
process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any
application. This will ensure that the required parking really exists and will not create
problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR
program regulations.”

Respectfully,

Kevin Baum

69th Street 

 

Sent from my iPhone
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From: elizbaum78@gmail.com
To: Zoning Short Term Rental
Subject: R5RNE overlay - north end
Date: Tuesday, January 19, 2021 9:57:10 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good evening,

As a north end resident, I’m writing to convey the following concerning short term rentals (STRs):

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North End. If
there are going to be Short Term Rentals, they must continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.

Regards,
Elizabeth Baum
69th Street Resident/Home Owner
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From: Webb, David @ Washington DC
To: Zoning Short Term Rental
Subject: RE: Objection to New Zoning Regulations
Date: Sunday, January 10, 2021 9:23:30 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Sir or Madam:

I several years ago bought a vacation house at 4700 Ocean Front in the North End of Virginia Beach, and we came
as weekly rental visitors for many decades before our purchase.

Recently I was shocked and disappointed to hear that the City of Virginia Beach is considering allowing short term
rentals  in our neighborhood.  Most of the property owners in our community fully understand the compromises we
must make during the Summer months, when daytime parking is scarce, trash is left on the streets and beach and
noise increases.

But this proposal is much different; it will have a highly negative impact on our neighborhood and Virginia Beach
taxpayers and weekly renters.  Not to mention, it will be directly competitive to hotels where these shorter term
rentals would otherwise go.

Short term rentals in a mainly residential area  invites potential disaster.  It will attract short term, weekend partiers
instead of the families normally attracted to the weekly rental opportunities.  Not only is this certain to be a nuisance
to property owners who are trying to enjoy the peacefulness of the beach, but also to the weekly renter families who
come here for the same reasons.   It will turn Virginia Beach into a Ocean City Maryland type of environment.

Renters looking for a 3 day rental should be encouraged and required to rent at the hotels in the south end of the
beach - people in that part of the beach go there with the expectation of others around them having short term
rentals.  There are numerous new high quality hotels there with a high quality experience who need support , not
more competition.

I cannot see who would be in favor of this proposal, except maybe a limited number of homeowners,  and it would
be very damaging for the nature of the beach lifestyle.

Sincerely,

David F. Webb | Vice Chairman
Debt & Structured Finance
CBRE | Capital Markets
1900 N Street, NW, Suite 700
Washington, DC. 20036
T 202-585-5721 | C 202-744-4900
David.webb@cbre.com |www.cbre.com/midatlanticdsf

-----
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From: Ron Swan
To: Jan Perriello
Cc: mcaiii@aol.com; galcarazvbpc@icloud.com; Robert "Bobby" J. Tajan; Guy K. Tower; Kevin L. Hershberger;

sjpeebles@vbgov.com; William N. Miller; Zoning Short Term Rental; MKellyAV8@aol.com; mduffy4@cox.net;
tex1578@aol.com; rlougen@yahoo.com; manoreno@icloud.com

Subject: Re: Recent Short-Term Rental Survey
Date: Friday, January 15, 2021 12:26:06 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

All, I’m late in writing a response to the city’s survey.  I think Connie’s response is sufficient.
The only thing I would add is that the results of their survey are the opposite of our two
Nextdoor surveys. 
Connie, if you agree could you add that point to your well written letter and submit it to the
city, assuming you haven’t sent it already? 

Sent from my iPhone

On Jan 11, 2021, at 12:36 PM, Jan Perriello <jjpjlp@aol.com> wrote:


.  Good job
Jan
 
In a message dated 1/11/2021 10:56:59 AM Central Standard Time,
mcaiii@aol.com writes:
 

Gentlemen,

 

I am sure you have been bombarded with
correspondence regarding STRs recently.  I do think
you’re owed comments on the survey that completes
today, however.  One comment concerns availability
and transparency; the other comment concerns
ambiguity of wording.

 

Transparency:  Until yesterday (1/10/21), the survey
was not available on the PublicInput.com link at the
bottom left of the VBGOV.COM splash page nor was
it cited among the “top three” public information
issues (mid-page on the right).  Rather it was
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secreted on the STR page.  Whether intentionally or
unintentionally doesn’t really matter.  The bottom
line is that unless notified of the survey, the general
population would have been unaware of its presence
and would not have been afforded the opportunity to
respond.  If special interests were aware, this could
skew the results.

 

Ambiguity:  Writing survey questions is an art. 
Poorly worded or ambiguous questions can skew
responses and reduce the survey’s reliability as a
decision-making tool.  Regrettably, the STR survey is
a case in point.  The second question reads, “Do you
think [STRs] should be permitted to operate without
[CC] approval in certain areas of the City?”  Placing
this question after the initial question regarding
Overlay Districts muddies the waters.  Does
Question 2 refer to those STRs within Overlay
Districts, or elsewhere?  Answering the former may
be “yes,” while the same respondent would answer
the latter as “no.”  The question is not clear and
therefore the responses should be discounted or
thrown out.

 

These are simply observations that I feel you should
be made aware of before you employ the survey
results to influence your deliberations.

 

Thank you.

 

Sincerely,

 

M. Conrad Agresti



501 Bushnell Dr

Virginia Beach, VA 23451

(h) 757-425-2068

(m) 703-919-9794

 



From: Ben Rawles
To: Zoning Short Term Rental
Subject: Short Term Rental Zoning Overlay- North End Resident- Benjamin Rawles-4300 Oceanfront Ave Va beach Va

23451
Date: Sunday, January 10, 2021 12:06:01 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I strongly urge the City of Virginia Beach not to approve any changes to the current R5RNE
Zoning Overlay impacting short term rental policies in the north End . I  do not want Short
Term rentals to be added to the overlay and be granted “by right” in the North End. If there
are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process. Additionally, there should only be a
rental frequency of one per week, for a total of 52 rentals per year as opposed to the 52
total rentals (of any frequency) as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life. We are requesting that the CUP process be improved to
require a physical survey from a licensed land surveyor clearly showing the required
parking spaces for any application. This will ensure that the required parking really exists
and will not create problems in our neighborhoods. Finally, the City should fund and
employ additional Zoning Inspectors to enforce the STR program regulations.
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From: Katie Yester
To: Zoning Short Term Rental
Subject: Short Term Rental (STR) Proposed Ordinance Amendment
Date: Friday, January 8, 2021 11:26:05 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Members of the Planning Commission:

My family and I are residents of the North End and this email is provided to register our
comments on the proposed changes to the Short Term Rental ordinance for the North End.  

1.  DO NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.

2.  DO require a Conditional Use Permit process for establishing a Short Term Rental at the
North End.

Additionally, under the existing ordinance regulations, it is requested that the ordinance be
amended as follows:

3.  DO change the number of permitted rental contracts for STRs on the North End to one per
week instead of the two currently allowed during any consecutive seven (7) day period. 

While we do not object to weekly rentals during the summer months, we are not interested in a
constant revolving door of people coming for just a night or two. I believe that the proposed
changes to the ordinance threaten the character of our neighborhood, as they encourage the
purchase and use of properties for rental use only, which over time will result in the
demolition of the existing housing stock in favor of buildings that can more readily
accommodate large groups of people and which are not realistic for full-time residences. This
is already happening in our neighborhood, and the scale, density, and character of the North
End is moving away from what makes it a desirable place to live. For these reasons, we are
against the proposed changes to the ordinance.

Signed,
Katie Paulson 
69th Street
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From: Shirley Barco
To: Zoning Short Term Rental
Subject: Short Term Rental Ordanace
Date: Monday, January 18, 2021 4:40:36 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

This email is in reference to the STR proposed changes to the North End community in Virginia Beach.  I am in
direct opposition to these changes based on the fact that these changes would contribute to the degradation of our
community.  So many rentals would contribute to the overwhelming problem that we currently have on many of our
streets at the North End.  Many of these streets can hardly accommodate the parking for the residents that currently
reside in their homes.  I have resided in this community for about 60 years and have seen the problems that are
associated with normal rentals and visitors during the summer months.  There are many streets in the sixties and
seventies that lend to hazardous travel due to the increased density in the building that has currently occurred  in our
community.  Since residents have been allowed to construct homes in their backyards that leads to a increase in
population that is serviced in this area.  I do not want to see this area turned into a Motel 6 by allowing everyone to
rent their property on a daily basis.  This change will impact the property values of our homes in a negative fashion
as the quality of living here will be diminished.
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From: Lee Lesley
To: Zoning Short Term Rental
Subject: Short Term Rental Ordinance Revisions
Date: Saturday, January 16, 2021 6:55:24 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added to the
R5RNE overlay and be granted “by right” in
the North End. If there are going to be Short
Term Rentals, they must continue to be
reviewed and approved through the
Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more
than one per week, rather than the 52 total
rentals of any frequency as proposed. Any
greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be
improved to require a physical survey from
a licensed land surveyor clearly showing the
required parking spaces for any application.
This will ensure that the required parking
really exists and will not create problems in
our neighborhood.

4. The City must fund and employ sufficient
Zoning Inspectors to enforce STR program
regulations.

-- 

Lee Lesley
MODERN MATTER 
p: (704) 749-2110
a: 4108 Holly Road Ste 201, Virginia Beach, VA 23451
w: addisonweeks.com  
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From: Jay DelVecchio
To: Zoning Short Term Rental
Subject: Short Term Rental Proposed Changes at the North End
Date: Sunday, January 10, 2021 9:00:47 AM
Importance: High

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To City,
The proliferation of STRs on the North End without the benefit of a CUP review and its
accompanying accountability is detrimental to our quality of life, PLEASE LET MY
VOICE BE HEARD.
I ask all  CITY COUNCIL AND PLANNING COMMISSION MEMBERS to not allow
any changes.
Specifically the following are my concerns. 
1.     Do NOT include the North End in the Short Term Rental Overlay District which
eliminates the CUP requirement from STR regulations.
2.     DO require a Conditional Use Permit process for establishing a STR at the North End.
3.     DO change the number of permitted rental contracts for STRs on the North End to one per
week instead of the two currently allowed during any consecutive seven (7) day period.
 
Having numerous temporary people in our neighborhood for the benefit of some
additional tax revenue is NOT worth the derogation of why we move to these family
neighborhoods and pay our substantial taxes at the North End.
 
Thank you for protecting the CUP requirements.
James DelVecchio
206 76th Street
Virginia Beach, VA. 23451-1915
 
 
Jay DelVecchio| President & CEO

W.I.T.S. | jdelvec@witseducation.com
Toll Free 1-888-330-9487  | Fax  757-428-3873
PS.  Turn Your Passion Into A Profession – Check out our online, hybrid and in-person
programs!   https://www.witseducation.com/fit/locations/
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From: dwanva46@gmail.com
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsleydon@yahoo.com; mainman@inmanstrickler.com;

dredmondvbpc@icloud.com; johnscoston@gmail.com; RKleinVBPC@icloud.com; branch.oliver@gmail.com;
dweiner@batchelderbrick.com

Cc: Zoning Short Term Rental; "Billy Almond"; mbonners@yahoo.com; bmurden@gmail.com;
beachtreehouse68@yahoo.com; mcdanieldavid72@gmail.com; dnaden71@gmail.com; gsharpe@rwhomes.com;
hmcj5@me.com; hobie.whitmore@raymondjames.com; jdrescher@breitdrescher.com;
jake@jeremiahdenton.com; jaynaeller@gmail.com; jhspruance@cox.net; john@nbgourmet.com;
ktmichaels@cox.net; kaye.harris@cox.net; larrystaunton@cox.net; lpalluch@gmail.com; chasemark@msn.com;
mikebyrnes@cox.net; ronspearson@cox.net; skip.gibson@verizon.net; willyflu@gmail.com;
monica.stein@n2pub.com; johndavid@americanelecinc.com; suebowser55@gmail.com; tgraefoms@cox.net;
sholtgrefevb@gmail.com; bobkerripad@icloud.com; kocen3@msn.com; zoceangal4@gmail.com;
hokie70@gmail.com; gailmottola@gmail.com; pollystreet@yahoo.com; dwanva46@gmail.com;
Pwanva69@gmail.com; dwaschler@gmail.com; Waschler6@gmail.com; gkw@folckwest.com;
mlwaranch@outlook.com; kimberly.goold@troutman.com

Subject: Short Term Rentals in the North End - A Current Resident"s Real Case Study
Date: Saturday, January 9, 2021 11:44:33 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Planning Commission Members:
Twenty years ago, we purchased a home in the North End and moved from Fairfax County,
with hopes of enjoying a quiet, family friendly residential community and to provide a safe
living environment for our adult autistic daughter as we transitioned to retirement.  Until
December 18, 2020 when we received a post card announcing City Council’s intent to change
the STR rules for the North End, our expectations were being met.  Apparently, City Council is
scheduled to vote on the ordinance in March 2021, and this initiative has clearly been in play
for some time. We wonder – why it took so long to reach out to those who will be most
impacted.
We reject the notion of allowing STR expansion in the North End and we could reargue many
objections to STRs that you have already heard such as traffic, parking, noise, boorish
behavior, litter and so on, but we will not.  Rather, consider a real-life case study regarding
how STRs can impact a substantial subset of NE residents. Many, like us, own connected two-
unit duplexes organized as condominiums, which embrace common use space.
Like many arrangements in the North End, the structure design and layout of our connected
duplex includes enclosed intimate common areas.  For example, we share a fenced in deck
and swimming pool as well as a hardscape with seating and firepit to allow social gatherings.
Since July of 2020, an owner of the other unit in our condominium has been attempting to
turn it into a STR and initially applied through the Conditional Use Permit process. We would
not agree to sign the application giving approval and the process was terminated. Since then
that owner has attempted to quietly bypass the CUP process and list the unit on Zillow.  We
have been forced to engage in an attorney to counter the latest ploy.  
If an STR were to be established and given the design and layout of the property, we would be
forced to deal with a constant rotation of strangers using our intimate space to include our
pool – this is not a hotel.  Since the owner of the STR would likely be residing 3 hours from
Virginia Beach, it would fall on us to intercede if incidents occurred, and also to maintain the
common areas so that our disabled daughter can safely engage in her daily after work quality
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time, which includes swimming in the pool and relaxing on the deck. 
Some renters would likely be fine folk but some may not be and we would need to stay on
constant alert for bad behavior and possible physical threat.  That said, we should not have to
shoulder the burden of increased safety concerns unilaterally imposed on us, especially the
welfare of our daughter who is defenseless.  There would also be an increased potential for
financial and legal liability.
Why should we and the other residents and voting citizens of the North End be required to
endure a reduction in living standards and safety to allow financial gain for others who may
not even live here. Like others, we call on the North Virginia Beach Civic League to utilize
whatever resources necessary to stop this initiative --Not just for connected duplex owners
but for all residents and property owners. 
Dennis and Pat Wance

220 77th Street
 



From: Monica Stein
To: Zoning Short Term Rental
Subject: Short Term Rentals in the North End
Date: Tuesday, January 19, 2021 10:49:50 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am a North End resident and strongly feel that STRs must continue to be reviewed and
approved through the CUP process.  Let me go on record:

 

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program
regulations.”

 

 

-- 

Thanks,
Monica Stein
4141 Fitzgerald Way
Virginia Beach, VA. 23451

Northender Magazine
Monica.Stein@N2Pub.com
757-636-0222

mailto:monica.stein@n2pub.com
mailto:STR@vbgov.com


From: Bill Simkins
To: Zoning Short Term Rental
Subject: Short term rentals in the north end----NO
Date: Friday, January 15, 2021 6:30:42 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Please assess you acceptance of this condition, allowed....in spite of protest...in Old Beach.  It is being turned into a 
mini motels area, with no one to monitor the renters' behavior.
The residents, who are full time, have worked really hard in making their area into a "home" with neighbors helping
neighbors.  The City is destroying that effort with short time rentals.

Now, picture a mini bus.....parked in a legal space.... arriving at 8 pm with party goers....on the Oceanside of
Atlantic ave.  Nice night...lets go to beach with liquid refreshments ...and a few fireworks.   Here are a couple of 3
M...a couple of 2 M....etc on the oceanfront
1.   Who is going to take care of this kind situation...the police might have a demonstration or accident? The home
owner is babysitting for young grandchildren in Hampton.
2.  How long will the 3 M and 2 M owners staying around for this kind of life....before going to a quieter place?
3.  How long will the property tax for the above retain its level?   Buyers, who are looking for oceanfront,  are going
to start asking if short term rentals allowed, when house hunting.
4.  Is the city starting small...mini motels....with the vision of a couple miles of oceanfront hotels in the North End
"home"
Margaret B Simkins
7101 Holly Road

mailto:simkinsws@gmail.com
mailto:STR@vbgov.com


From: Fonya Helm
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Saturday, January 16, 2021 2:26:29 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

Please do not extend Short term rentals to the North End of Virginia Beach.  In any event,
weekly rentals are much better for any short-term rentals anywhere in Virginia Beach, except
for hotels and motels, of course.  Short term rentals of less than a week in big houses
encourage large groups of people whose parties are disorderly, disruptive to neighbors, and
even damaging to the property.   Too many of these kinds of people will discourage the kinds
of guests that will make good neighbors and take good care of the property.

All the best,

Fonya Helm

Fonya Lord Helm, Ph.D., ABPP
Psychologist Psychoanalyst
504 Susan Constant Dr.
Virginia Beach, VA  23451
(757) 282-3525
fonya.helm@cox.net
www.drfonyahelm.com

mailto:fonya.helm@cox.net
mailto:STR@vbgov.com
mailto:fonya.helm@cox.net
http://www.drfonyahelm.com/


From: Lanay Hartmann
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Saturday, January 16, 2021 7:19:06 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

>
>> To Whom It May Concern:
>>
>> We oppose STRs in the residential districts of Virginia Beach, especially the North End, unless they comply with
regulations currently in place.
>> Allowing unregulated STRs will result in an increase in crime, noise, overcrowding, disorderly conduct,
increased  garbage and all things related to STRs as already observed in other cities throughout our country.
>>
>> The overarching result will likely be diminished property values and quality of life and perhaps, ultimately, an
exodus of homeowners and longtime residents from the beach.
>>
>> Sincerely yours,
>> Lanay and Rob Hartmann
>> 402 53rd Street
>> Virginia Beach, VA 23451
>> 214.507.6461 cell
>>
>> Sent from my iPhone

mailto:lanayhartmann@me.com
mailto:STR@vbgov.com


From: Linda Palluch
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Monday, January 18, 2021 7:48:52 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My husband and I oppose the proposed changes to the STR regulations and STRs in general. 
We have been North End residents for over 40 years.  Please do not change the character of
our neighborhood.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program
regulations.

Richard and Linda Palluch

308 48th Street

 

mailto:lpalluch@gmail.com
mailto:STR@vbgov.com


From: John Yax
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Sunday, January 17, 2021 10:52:33 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Whom it my Concern

We are writing as residents of the North End to express our deep concern about allowing short
term rentals at the North End.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week at least, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.

We appreciate your attention to our concerns.

Thank You 
John and Abril

John and Abril Yax
205 72nd St
Virginia Beach. Va 23451
757-348-1959

mailto:john@hothouseyogi.com
mailto:STR@vbgov.com


From: Marvin Friedberg
To: Zoning Short Term Rental
Subject: short term rentals
Date: Sunday, January 17, 2021 4:21:23 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

“1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality
of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that
the required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient zoning Inspectors to enforce STR program
regulations.”
 
 

 
 

Marvin Friedberg
8204 Ocean Front

Virginia Beach, VA 23451
                                                                                                                                                                                   
Cell:  (757) 635-3700

Email:  mfriedberg@vatrade.net
 

mailto:mfriedberg@vatrade.net
mailto:STR@vbgov.com
mailto:mfriedberg@vatrade.net


From: Bill Frierson
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Friday, January 15, 2021 10:17:00 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We oppose the short term rentals at the North End.
Grace and Bill Frierson
206 61st Street

Sent from my iPhone

mailto:bill@friersondesigns.com
mailto:STR@vbgov.com


From: Betsy Duke
To: Zoning Short Term Rental
Cc: larry-bot@att.net
Subject: Short term rentals
Date: Sunday, January 17, 2021 9:59:59 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We are writing as residents of the North End to express our deep concern about allowing short
term rentals at the North End.

If CityCouncil determines that such rentals are acceptable or desirable, they should, at a
minimum, be required to go through the Conditional Use Permit (CUP) process. 

They should be limited to no more than once a week. Weekly rentals have long been a part of
summers at the North End. Parking is limited in this area.  So the approval process must
include proof of sufficient parking spaces on the property itself. Sufficient parking should not
rely on the street parking that is used by residents of the area as well as by citywide day
visitors to the beach.

Finally, if such rentals are to be permitted, the City must fund and employ sufficient inspectors
to be sure the rentals comply with all restrictions.

We appreciate your attention to our concerns.

Larry Harcum
Elizabeth Duke
301 Booty Lane
Virginia Beach, Va.,

mailto:bduke2@gmail.com
mailto:STR@vbgov.com
mailto:larry-bot@att.net


From: Jane Bashara
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Friday, January 15, 2021 4:26:08 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

“1. We do not want STRs to be added to the R5RNE overlay and be granted
“by right” in the North End. If there are going to be Short Term Rentals, they
must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52
total rentals of any frequency as proposed. Any greater frequency is
unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey
from a licensed land surveyor clearly showing the required parking spaces for
any application. This will ensure that the required parking really exists and
will not create problems in our neighborhood.

4. The City must fund and employ sufficient zoning Inspectors to enforce STR
program regulations.”
 

Sent from my iPhone

mailto:jembashara@gmail.com
mailto:STR@vbgov.com


From: Betsy Duke
To: Zoning Short Term Rental
Cc: larry-bot@att.net
Subject: Short term rentals
Date: Sunday, January 17, 2021 9:59:59 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We are writing as residents of the North End to express our deep concern about allowing short
term rentals at the North End.

If CityCouncil determines that such rentals are acceptable or desirable, they should, at a
minimum, be required to go through the Conditional Use Permit (CUP) process. 

They should be limited to no more than once a week. Weekly rentals have long been a part of
summers at the North End. Parking is limited in this area.  So the approval process must
include proof of sufficient parking spaces on the property itself. Sufficient parking should not
rely on the street parking that is used by residents of the area as well as by citywide day
visitors to the beach.

Finally, if such rentals are to be permitted, the City must fund and employ sufficient inspectors
to be sure the rentals comply with all restrictions.

We appreciate your attention to our concerns.

Larry Harcum
Elizabeth Duke
301 Booty Lane
Virginia Beach, Va.,

mailto:bduke2@gmail.com
mailto:STR@vbgov.com
mailto:larry-bot@att.net


From: Jack McGuire
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Friday, January 15, 2021 7:30:59 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a concerned home owner in the North End, the Virginia Beach Planning Commission's
consideration of allowing Short Term Rentals (STRs) at properties all over Virginia Beach is
very concerning, most especially in the neighborhoods.  The neighborhoods are not " hotel
districts". 
As such I urge you to strongly consider the following: 

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed
and approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application. This
will ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City should consider funding and employing sufficient zoning Inspectors to enforce
STR program regulations.

Thank you
  Jack  McGuire
  North End Resident
   83rd Street

mailto:jackiefmcguire@gmail.com
mailto:STR@vbgov.com


From: Evan Williams
To: Zoning Short Term Rental
Cc: johndavid2@verizon.net
Subject: Short Term Rentals
Date: Friday, January 8, 2021 12:32:04 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am a summer resident at 4910 Oceanfront Avenue on the South side of the beach access on
the beach and have resided at this location for the last (22) years.  I understand that the City is
currently studying and proposing short term rentals to be allowed from 49 thru 89 street in the
North End.  Over the last (22) years our neighborhood has already experienced extreme
density that seems to have deteriorated the quaint neighborhood feeling that makes the
residential North End unique.  Accordingly, I am extremely opposed to allowing the short
term rental model into our neighborhood. This proposal would further exacerbate the extreme
parking shortage we currently experience and potentially increase noise, trash and safety
concerns.  Our neighborhood should not be allowed to become a commercial hotel area by
allowing VRBO, AirBnB and other rental models detrimental to the character of our
neighborhood. Thank you in advance for allowing me the opportunity to express my opinion
on this issue.

Sincerely,

T. Evan Williams
tevanwilliams@gmail.com
804/514-0253

mailto:tevanwilliams@gmail.com
mailto:STR@vbgov.com
mailto:johndavid2@verizon.net
mailto:tevanwilliams@gmail.com


From: Brandon Beavers
To: Zoning Short Term Rental
Cc: City of Virginia Beach Mayors Office; James L. Wood; Jessica P. Abbott; Michael Berlucchi; Barbara Henley; Louis

R. Jones; John Moss; Aaron R. Rouse; Guy K. Tower; Rosemary C. Wilson; Sabrina D. Wooten;
Carriecopenhaver@cox.net; Mitzi Gantt; Scott Oates; vaoates@gmail.com; kristinachastain@gmail.com;
nathan_bolling@yahoo.com; Aden Rose Glassman

Subject: Short Term Rentals
Date: Friday, January 8, 2021 11:53:37 AM
Attachments: image003.png

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good Morning and Happy New Year!
 
I wanted to send my email below again and reiterate my willingness to speak with anyone from
Council, Planning, etc. regarding what I, and my STR friends, have done to be responsible stewards of
our city.
 
I am in favor of grandfathering and in favor of overlay districts, without a CUP requirement. However

I am curious as to why 16th Street is not in the Oceanfront Overlay, but that is mute if grandfathering
is honored in my specific situation.
 
I thank you for your time in reading the below and implore anyone to reach out on my cell for a
responsible, local owner’s perspective.
 

W. Brandon Beavers
President | Payday Benefits

6465 College Park Square, Suite 208, Virginia Beach, VA 23464
Office - 757.422.8880 | Fax - 757.425.8666 | Cell - 757.288.8282

CLICK HERE to send us a secure message or secure files 
www.paydaypayroll.com

The information contained in this message is intended only for the recipient, may be privileged and confidential and protected from disclosure. Unless otherwise stated, any
opinions or comments are personal to the writer and do not represent the official view of the company. If the reader of this message is not the intended recipient, or an
employee or agent responsible for delivering this message to the intended recipient, please be aware that any dissemination or copying of this communication is prohibited.
If you have received this communication in error, please immediately notify us by replying to the message and deleting it from your computer.
Circular 230 Disclosure: Any advice contained in this email (including any attachments unless expressly stated otherwise) is not intended or written to be used, and cannot
be used, for purposes of avoiding tax penalties that may be imposed on any taxpayer.

 

From: W. Brandon Beavers 
Sent: Tuesday, October 6, 2020 4:23 PM
To: CityCouncil@vbgov.com
Cc: mayorsoffice@vbgov.com; jlwood@vbgov.com; jabbott@vbgov.com; mberlucc@vbgov.com;
bhenley@vbgov.com; lrjones@vbgov.com; jdmoss@vbgov.com; arouse@vbgov.com;
gtower@vbgov.com; rcwilson@vbgov.com; swooten@vbgov.com; Carriecopenhaver@cox.net; Mitzi
Gantt <VAB@northeastmatrixmail.com>; Scott Oates <rjja.scott@gmail.com>; vaoates@gmail.com;
kristinachastain@gmail.com; nathan_bolling@yahoo.com; Aden Rose Glassman
<adenrose@mac.com>

mailto:brandon@paydaypayroll.com
mailto:STR@vbgov.com
mailto:MayorsOffice@vbgov.com
mailto:JLWood@vbgov.com
mailto:jabbott@vbgov.com
mailto:mberlucc@vbgov.com
mailto:BHenley@vbgov.com
mailto:LRJones@vbgov.com
mailto:LRJones@vbgov.com
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=2a91190d4a3c44f5b47ec33138be5c8b-John D. Mos
mailto:ARouse@vbgov.com
mailto:gtower@vbgov.com
mailto:RCWilson@vbgov.com
mailto:swooten@vbgov.com
mailto:carriecopenhaver@cox.net
mailto:VAB@northeastmatrixmail.com
mailto:rjja.scott@gmail.com
mailto:vaoates@gmail.com
mailto:kristinachastain@gmail.com
mailto:nathan_bolling@yahoo.com
mailto:adenrose@mac.com
https://paydaybenefits.myfileguardian.com/PostOffice/SendFiles.aspx
http://www.paydaypayroll.com/



Subject: Short Term Rentals
 
Good Afternoon!
 
I have been operating a Short Term Rental in Virginia Beach since the summer of 2015. I registered
with the city in April of 2015, paid lodging taxes well before I was required to and most importantly,

fixed up a foreclosed house on the 400 block of 16th street that now looks nothing like it did in early
2015. I am exclusively listing my property on VRBO and have had no complaints from my neighbors
regarding the activity at my property.
 
Guests are vetted before they are permitted to rent from me. I speak to every prospective tenant
personally and make sure there are no bachelor parties, college parties or anything of the like; our
property is meant for those looking for a family-oriented home for their vacation at the beach.
 
There are many individuals at the Resort Beach Civic League and elsewhere who think what I am
doing is blasphemous to “the integrity of our neighborhood.” I couldn’t agree less. My property is
professionally maintained weekly inside and out. There is never a trash problem; my guests are
instructed to take the four bins out on Monday nights for trash day. I would argue my property is in
better shape than many of the dilapidated cottages that are scattered among the oceanfront, many
of which are owner occupied.
 
I feel as though the Council is only hearing from a few residents who don’t like the idea of short term
rentals because of stories they have heard from other cities or other areas of the beach (Chicks
Beach). I have many family friends who are Hosts (some copied here) either on VRBO or Airbnb at
the oceanfront. Those families have the same sentiment as me; we want to be stewards of our
beloved City and share the great experiences we get to have daily with out of towners, all while
respecting the sanctity of our charming neighborhoods. I will never operate as a slumlord. I am
selling a beach cottage getaway near the boardwalk, not a party house in disrepair.
 
I urge you as a body to respect the rights of land owners, understand that not all STRs are party
houses and the majority of STRs have responsible Hosts who want to protect their property and their
neighborhoods. We don’t want parties, we don’t want trash problems, we don’t want noise
problems. The aforementioned problems come with the guests who trash our homes and frankly, I
won’t stand for that. My family has worked too hard to repair our property. We have put love, sweat
and tears into it and as a result, we ensure the proper family stays in our home. I encourage you to
review my listing HERE and contact me directly on my cell phone should you wish to discuss further
my thoughts on STRs.
 
I thank you for your time.
 
Respectfully,
 
W. Brandon Beavers
President
Payday Benefits

http://www.vrbo.com/703968


www.paydaypayroll.com
757-422-8880 Help Desk
757-288-8282 cell
757-425-8666 fax
 
CLICK HERE to send us a secure message or secure files
 

Click HERE to check out our social distancing approved timekeeping solution.
 
Disclaimer: This electronic message and its contents and attachments contain information from
Blade Benefit Consulting LLC and is confidential or otherwise protected from disclosure. The
information is intended to be for the addressee only. If you are not the addressee, any disclosure,
copy, distribution or use of the contents of this message is prohibited. If you have received this
electronic message in error, please notify us immediately and destroy the original message and all
copies.
 

http://www.paydaypayroll.com/
https://bladebenefits.myfileguardian.com/PostOffice/SendFiles.aspx
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From: Steve Kelley
To: Zoning Short Term Rental
Cc: John David; Linda Kelley
Subject: Short-Term Rental (STR) Regulations
Date: Monday, January 11, 2021 11:35:45 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My wife and I are residents of the North End of Virginia Beach and are
opposed to the changes in the Short-Term Rental (STR) Regulations
proposed by the City of VB Planning Department.
 
We are committed to no changes to our current R5RNE zoning overlay. We
do not want STRs to be added to the overlay and be granted “by right” in
the North End.
 
If there are going to be Short Term Rentals, they must continue to be
reviewed and approved through the Conditional Use Permit (CUP) process.
Additionally, we are seeking a rental frequency of one per week, for a total
of 52 rentals per year as opposed to the 52 total rentals (of any
frequency) as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life at the North End.
 
We are requesting that the CUP process be improved to require a physical
survey from a licensed land surveyor clearly showing the required parking
spaces for any application. This will ensure that the required parking really
exists and will not create problems in our neighborhood. Finally, the City
should fund and employ additional Zoning Inspectors to enforce the STR
program regulations.

My North Virginia Beach Civic League (https://nvbcl.org/),  is actively
engaged in this issue and is committed to maintaining the character and
community of the North End. We heartily support their efforts in this
matter.
 
Sincerely,
 
Steve and Linda Kelley
7411 B Atlantic Ave.
Virginia Beach VA

mailto:stekel4@cox.net
mailto:STR@vbgov.com
mailto:johndavid2@verizon.net
mailto:linda4705kelley@gmail.com
https://nvbcl.org/


From: Dianne Marzec
To: Zoning Short Term Rental
Cc: "Dianne Marzec"
Subject: Short-Term Rental Ordinance
Date: Sunday, January 10, 2021 3:41:32 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good afternoon,
As a North End year-round permanent resident and home owner, I am opposed to the Short-Term
Rental Ordinance being considered by the city.

1.       52 stays per year is unacceptable.  The property would be run like a commercial business –
hotel/motel.  How can a property zoned residential in a residential neighborhood be run like
a hotel/motel? 

2.       Parking must be reviewed at each individual property.  Parking is such a problem in our
neighborhood.  The streets are narrow, It is already difficult getting in and out of our
driveways.  Even though a house may have 3 bedrooms, the property may not be suitable
for 3 off-street parking spaces.

3.       Has the city conducted an analysis by street of the number of permanent
resident/homeowners?  Perhaps the permanent, year-round homeowners should be able to
vote on the number of STR on their street.

4.       The number of STR per street should be limited and considered on a street by street basis.
 
My understanding is that the current Conditional Use Permit does not require an annual registration
and expires in 5 years.  Is that correct?   What is the fee involved with a C.U.P.?
And the new ordinance would require an Annual Zoning Permit?  What is the proposed fee for this?
 
Thank you very much for your response.  I look forward to hearing from you.
 
Dianne Marzec
5505 Myrtle Avenue
VB, VA 23451
 
 
 

mailto:dmarzec@cox.net
mailto:STR@vbgov.com
mailto:dmarzec@cox.net


From: Theresa Briggs
To: Zoning Short Term Rental
Cc: Theresa Briggs
Subject: STR Changes
Date: Sunday, January 10, 2021 11:56:13 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good morning,
While I agree with most I feel the rental frequency of one week should be a three day minimum. Not everyone has
the ability to rent for one week increments in a STR or a hotel.  I do not own an STR however my family and I have
rented many Airbnb’s and our combined schedules simply do not allow one week rentals, they are typically three to
four nights.  Thank you,

Theresia Briggs, ABR
Rose & Womble Realty
757-408-8363

mailto:tpbriggs@verizon.net
mailto:STR@vbgov.com
mailto:tpbriggs@verizon.net


From: Theresa Briggs
To: Zoning Short Term Rental
Cc: Theresa Briggs
Subject: STR Changes
Date: Sunday, January 10, 2021 11:56:13 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good morning,
While I agree with most I feel the rental frequency of one week should be a three day minimum. Not everyone has
the ability to rent for one week increments in a STR or a hotel.  I do not own an STR however my family and I have
rented many Airbnb’s and our combined schedules simply do not allow one week rentals, they are typically three to
four nights.  Thank you,

Theresia Briggs, ABR
Rose & Womble Realty
757-408-8363

mailto:tpbriggs@verizon.net
mailto:STR@vbgov.com
mailto:tpbriggs@verizon.net


From: DIANN NICKELSBURG
To: Zoning Short Term Rental
Subject: STR Changes
Date: Friday, January 15, 2021 4:03:51 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We are North End residents. This summarizes our opposition to the proposed changes
regarding Short Term Rentals at the North End.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in
the North End. If there are going to be Short Term Rentals, they must continue to be
reviewed and approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor ,clearly showing the required parking spaces for any application.
This will ensure that the required parking really exists and will not create problems in
our neighborhood.

4. The City must fund and employ sufficient zoning Inspectors to enforce STR program
regulations.

Diann and Mike Nickelsburg

214B 83rd St.

mailto:tutorlatin@icloud.com
mailto:STR@vbgov.com


From: Robert Sturgell
To: Zoning Short Term Rental
Subject: STR comments and concerns (North End)
Date: Monday, January 18, 2021 7:38:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

I have been a property owner on the North End for the past 18 months. 
Last week, I received my first notice regarding short term rentals and the North End overlay
district.  I have three comments to the amendments as follows:

1.  No one should be allowed to add parking spaces to meet the regulations; rather, they should
only be permitted based on current parking spaces. 

2.  The proposed 52 rentals should state “a maximum of 52 weekly rental
contracts.”Otherwise, there could be substantial turnover/traffic on a daily basis during the
summer as people come and go.   I would also like to know how trash collection will be
altered to ensure timely removal of trash from the potential constant turnover occupants
if rentals are not limited to a minimum of one week. 

3.   Finally, the amendments regarding fines for violations of these regulations should
include a provision for a two-year suspension of the ability to execute short term rentals
for the property in the event a property owner incurs three fines for STR regulatory
violations in any consecutive 12-month period.

This whole thing is a terrible idea and I’m frankly surprised the City Council moved forward
with it. I am adamantly opposed. It will be detrimental to the neighborhood, noise and trash
pollution will increase, crime will rise and further strain police resources.  
More than detrimental, it will likely result in the eventual demise of the North End as a
neighborhood, and the schools which serve them. 

Sincerely, 
Robert Sturgell

Sent from my iPad

mailto:sturgellbobby@gmail.com
mailto:STR@vbgov.com


From: Karan Lotfi
To: Zoning Short Term Rental; jdrescher@breitdrescher.com; Guy K. Tower; johndavid2@verizon.net
Subject: STR North End Overlay
Date: Sunday, January 10, 2021 6:10:49 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As homeowners and year-round residents of the North End, we stand
with the North Virginia Beach Civic League in opposing the
proposed changes to the current R5RNE zoning overlay to allow
short term rentals by right.

The vast majority of homes in the North End are occupied by owners
who do not rent their homes, and do not want more than a few of
their neighbors to be able to rent their homes.  Allowing STR’s by
right in the North End would be detrimental to our quality of life and
the neighborhood character of the North End.  And this detriment
would likely be irreversible, due to strong opposition by even a few
owners to withdraw this "right” given to them once granted.

1. We do not want STRs to be added to the overlay and be granted
“by right” in the North End. If there are going to be Short Term
Rentals, they must continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather
than the 52 total rentals of any frequency as proposed. Any greater
frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical
survey from a licensed land surveyor clearly showing the required
parking spaces for any application. This will ensure that the required
parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to
enforce CUP/STR program regulations.

Karan Lotfi

Azadeh Koochekzadeh

108 79th St.
Virginia Beach, VA 23451

Karan Lotfi, MD
Reston Radiology Consultants

www.restonradiologyconsultants.com

mailto:karan.lotfi@icloud.com
mailto:STR@vbgov.com
mailto:jdrescher@breitdrescher.com
mailto:gtower@vbgov.com
mailto:johndavid2@verizon.net
http://www.restonradiologyconsultants.com/


 
Confidentiality Notice: This electronic message, together with its attachments, if any, is intended to be viewed only
by the individual to whom it is addressed. It may contain information that is privileged, confidential, protected
health information and/or exempt from disclosure under applicable law. Any dissemination, distribution or copying
of this communication is strictly prohibited without our prior permission. If the reader of this message is not the
intended recipient or if you have received this communication in error, please notify us immediately by return e-
mail and delete the original message and any copies of it from your computer system.



From: Erica Townsend
To: Zoning Short Term Rental
Subject: STR North End Overlay
Date: Sunday, January 10, 2021 6:24:08 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

>> As homeowners and year-round residents of the North End, we stand with the North Virginia Beach Civic
League in opposing the proposed changes to the current R5RNE zoning overlay to allow short term rentals by right.

>> The vast majority of homes in the North End are occupied by owners who do not rent their homes, and do not
want more than a few of their neighbors to be able to rent their homes.  Allowing STR’s by right in the North End
would be detrimental to our quality of life and the neighborhood character of the North End.  And this detriment
would likely be irreversible, due to strong opposition by even a few owners to withdraw this "right” given to them
once granted.

>> 1. We do not want STRs to be added to the overlay and be granted “by right” in the North End. If there are going
to be Short Term Rentals, they must continue to be reviewed and approved through the Conditional Use Permit
(CUP) process.

>> 2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency as
proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

>> 3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application. This will ensure that the required parking really
exists and will not create problems in our neighborhood.

>> 4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.

Erica Townsend
7808 Ocean Front Avenue
Virginia Beach, VA 23451

mailto:erica.townsend@me.com
mailto:STR@vbgov.com


From: STACIE MOSS
To: Zoning Short Term Rental; johndavid2@verizon.net; jdrescher@breitdrescher.com; Guy K. Tower
Cc: Marc Moss
Subject: STR North End Overlay
Date: Monday, January 11, 2021 5:49:31 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As homeowners and year-round residents of the North End, we stand with the North Virginia
Beach Civic League in opposing the proposed changes to the current R5RNE zoning overlay
to allow short term rentals by right.

The vast majority of homes in the North End are occupied by owners who do not rent their
homes, and do not want more than a few of their neighbors to be able to rent their homes. 
Allowing STR’s by right in the North End would be detrimental to our quality of life and the
neighborhood character of the North End.  And this detriment would likely be irreversible, due
to strong opposition by even a few owners to withdraw this "right” given to them once
granted.

1. We do not want STRs to be added to the overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.

Stacie & Marc Moss
121 86th St
Virginia Beach, VA 23451

mailto:staciemoss@me.com
mailto:STR@vbgov.com
mailto:johndavid2@verizon.net
mailto:jdrescher@breitdrescher.com
mailto:gtower@vbgov.com
mailto:mossmarc@mac.com
x-apple-data-detectors://11/1
x-apple-data-detectors://11/1


From: jaazar@cox.net
To: Zoning Short Term Rental
Subject: STR North End Overlay
Date: Sunday, January 17, 2021 1:04:44 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To The Virginia Beach Planning Commission
 
As north end full time residents, we do not want the short- term rental (STR) added to the R5RNE
overlay. Rental frequency should remain at no more than one per week.  52 rentals a year would
allow for much more frequent activity during the peek months at the beach.
 
Short term rentals should continue to be reviewed by the Conditional Use Process (CPU) with
increased enforcement, which may  require additional funding for inspectors.
Additional improvement to the CUP process would be to require licensed land surveyors to submit
clearly defined parking spaces for the properties.
 
Please consider our requests.
 
Regards,
Janet and Hormoz Azar
7804 Ocean Front Avenue
Virginia Beach, VA 23451

mailto:jaazar@cox.net
mailto:STR@vbgov.com


From: kevinwalck17@gmail.com
To: Zoning Short Term Rental
Cc: kevinwalck17@gmail.com; Camilla C. Walck; "John David"; "Jack Drescher"; Guy K. Tower
Subject: STR North End Overlay
Date: Monday, January 11, 2021 3:34:49 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As homeowners and year-round residents of the North End, we stand with the North Virginia Beach
Civic League in opposing the proposed changes to the current R5RNE zoning overlay to allow short
term rentals by right.

The vast majority of homes in the North End are occupied by owners who do not rent their homes,
and do not want more than a few of their neighbors to be able to rent their homes.  Allowing STR’s
by right in the North End would be detrimental to our quality of life and the neighborhood character
of the North End.  And this detriment would likely be irreversible, due to strong opposition by even a
few owners to withdraw this "right” given to them once granted.

1. We do not want STRs to be added to the overlay and be granted “by right” in the North End. If
there are going to be Short Term Rentals, they must continue to be reviewed and approved through
the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.
 
Kevin & Camilla Walck
8508 A  Atlantic Ave.
Virginia Beach, VA 23451

mailto:kevinwalck17@gmail.com
mailto:STR@vbgov.com
mailto:kevinwalck17@gmail.com
mailto:Camilla.Walck@VBSchools.com
mailto:johndavid2@verizon.net
mailto:jdrescher@breitdrescher.com
mailto:gtower@vbgov.com


From: Marcia Hofheimer
To: Zoning Short Term Rental; johndavid2@verizon.net; jdrescher@breitdrescher.com; Guy K. Tower
Cc: marc Moss
Subject: STR North End Overlay
Date: Monday, January 11, 2021 12:09:23 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As homeowners and year-round residents of the North End, we stand with the North Virginia
Beach Civic League in opposing the proposed changes to the current R5RNE zoning overlay
to allow short term rentals by right.

The vast majority of homes in the North End are occupied by owners who do not rent their
homes, and do not want more than a few of their neighbors to be able to rent their homes. 
Allowing STR’s by right in the North End would be detrimental to our quality of life and the
neighborhood character of the North End.  And this detriment would likely be irreversible, due
to strong opposition by even a few owners to withdraw this "right” given to them once
granted.

1. We do not want STRs to be added to the overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.

Marcia Hofheimer

121 86th St

mailto:mhof1@mac.com
mailto:STR@vbgov.com
mailto:johndavid2@verizon.net
mailto:jdrescher@breitdrescher.com
mailto:gtower@vbgov.com
mailto:mossmarc@mac.com
x-apple-data-detectors://11/1


Virginia Beach, VA 23451

x-apple-data-detectors://11/1


From: Andrew Cohen
To: Zoning Short Term Rental
Cc: Susan Cohen; John David; Jack Drescher; Guy K. Tower
Subject: STR North End Overlay
Date: Sunday, January 10, 2021 12:51:00 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As homeowners and year-round residents of the North End, we stand with the North Virginia Beach Civic League in
opposing the proposed changes to the current R5RNE zoning overlay to allow short term rentals by right.

The vast majority of homes in the North End are occupied by owners who do not rent their homes, and do not want
more than a few of their neighbors to be able to rent their homes.  Allowing STR’s by right in the North End would
be detrimental to our quality of life and the neighborhood character of the North End.  And this detriment would
likely be irreversible, due to strong opposition by even a few owners to withdraw this "right” given to them once
granted.

1. We do not want STRs to be added to the overlay and be granted “by right” in the North End. If there are going to
be Short Term Rentals, they must continue to be reviewed and approved through the Conditional Use Permit (CUP)
process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency as
proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application. This will ensure that the required parking really exists and
will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.

Andrew and Susan Cohen
7810 Ocean Front Avenue
Virginia Beach, VA 23451
03-855-2184

mailto:acohen@gmail.com
mailto:STR@vbgov.com
mailto:sfcohen@gmail.com
mailto:johndavid2@verizon.net
mailto:jdrescher@breitdrescher.com
mailto:gtower@vbgov.com


From: Billy Almond
To: Zoning Short Term Rental
Subject: STR North End R5RNE Overlay
Date: Thursday, January 14, 2021 6:33:09 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To the members of the Planning Commission and City Council
 
I as the property owner at 209-70th Street am writing to formally oppose STRs to be
added as a by-right land use in the R5RNE zoning overlay. If there are going to be
Short Term Rentals, they must continue to be reviewed and approved through the
Conditional Use Permit (CUP) process. We as a neighborhood seek a rental
frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to
our quality of life. We request that the CUP process be improved to require a
physical survey from a licensed land surveyor clearly showing the required parking
spaces for any application. This will ensure that the required parking really exists
and will not create problems in our neighborhood. Additionally the City must fund
and employ sufficient Zoning Inspectors to enforce STR program regulations. This is
the exact reason there is so much opposition to STRs as no one is consistently in the
neighborhood monitoring rentals.
 
Thank you
 
William D. Almond
209-70th Street
Virginia Beach, Virginia 23451
 

mailto:billy@wplsite.com
mailto:STR@vbgov.com


From: Kathi Sedel
To: Zoning Short Term Rental
Subject: STR regulations
Date: Friday, January 15, 2021 6:14:41 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Whom it May Concern:

My husband and I live on 83rd Street at the North End of Virginia Beach.  We live among
residents who rent their property on our street.  Please note that:

1.  We do not want the short-term rentals to be added to the R5RNE overlay and be granted
“by right” at the North End.  If there are going to be Short Term Rentals, we want them to
continue to be reviewed and approved through the Conditional Use Permit process.

2.  We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency of no more than one per week, rather than the 52 total rentals of any frequency
as proposed.  Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4.  The City must fund and employ sufficient zoning inspectors to enforce STR program
regulations.

Sincerely,

Jon and Kathi Sedel
105 83rd Street 
Kathisedel@gmail.com

Sent from my iPad

mailto:kathisedel@gmail.com
mailto:STR@vbgov.com


From: Forrest Wiliams
To: Zoning Short Term Rental
Subject: Str rental policy
Date: Monday, January 11, 2021 8:41:30 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I own 308 49th st. I am opposed to any changes to our current R5RNE zoning overlay. If we have to have STRs they
must continue to be reviewed & approved through the CUP process.

Sincerely,
Forrest Williams

Sent from my iPhone

mailto:bchpoppy@gmail.com
mailto:STR@vbgov.com


From: Dennis Casey
To: Zoning Short Term Rental
Subject: STR
Date: Friday, January 15, 2021 9:46:35 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

“1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North End. If
there are going to be Short Term Rentals, they must continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.”

Beth and Dennis Casey
219 B 68th St. 

Sent from my iPad

mailto:dcasey757@gmail.com
mailto:STR@vbgov.com


From: Donna Haycox
To: Zoning Short Term Rental
Subject: STR
Date: Monday, January 18, 2021 11:48:50 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added to the R5RNE
overlay and be granted “by right” in the North End. If
there are going to be Short Term Rentals, they must
continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per
week, rather than the 52 total rentals of any frequency as
proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to
require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any
application. This will ensure that the required parking
really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning
Inspectors to enforce STR program regulations.
 
 

Sent from my iPad

mailto:donnadhaycox@gmail.com
mailto:STR@vbgov.com


From: rbchisholm
To: Zoning Short Term Rental
Subject: STR
Date: Sunday, January 10, 2021 1:54:28 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Thank you for your work on short term rentals.  Please be advised our family is strongly opposed to the overlay idea
for the North End. Continue the Conditional Use Permit process if you wish but the overlay plan is simply creating a
new set of issues that will never go away “by right”.
Our concerns are: parking, occupancy limits, enforcement, trash, frequency, and complaint resolution processes (this
is not something to task to VB Police Department).
Don’t make Virginia Beach into something it was not designed to be.
Thank you.
Regards,
R. B. Chisholm
216A 58th Street

mailto:rbchisholm@cox.net
mailto:STR@vbgov.com


From: Stephen Goldstein
To: Summer J. Peebles
Subject: str
Date: Sunday, January 10, 2021 11:49:14 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As an 87th street resident I encourage you to deny str’s at the north end of the beach. More
than enough hotels!

Stephen Goldstein
lboytoy@icloud.com

mailto:lboytoy@me.com
mailto:sjpeeble@vbgov.com
mailto:lboytoy@icloud.com


From: sacinva@aol.com
To: Zoning Short Term Rental
Cc: Calliott Stephanie
Subject: STR
Date: Sunday, January 17, 2021 10:35:36 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am writing to express my concern over the proposed changes to short-term rentals. Rentals are certainly part of the
north end feel but permitting daily rentals is a bad idea. It’s too much turnover for the homeowners and negatively
affects those of us who live here, love our neighborhoods, and pay taxes which support the city. We should not
allow rentals shorter than a week (52 times/year but 7-day minimum).
Thank you

Stephanie Adler Calliott
5404 Ocean Front Ave
Cell 757-615-6512

mailto:sacinva@aol.com
mailto:STR@vbgov.com
mailto:sacinva@aol.com


From: Jim Spruance
To: Zoning Short Term Rental
Subject: STRs @ Northend
Date: Friday, January 15, 2021 10:51:11 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

No more than 1 STR @ week at Northend.
Jim Spruance

200 78th St
 
Sent from Mail for Windows 10
 

mailto:jhspruance@cox.net
mailto:STR@vbgov.com
https://go.microsoft.com/fwlink/?LinkId=550986


From: ronspearson@cox.net
To: Zoning Short Term Rental
Subject: STRs at the North End
Date: Friday, January 15, 2021 10:03:16 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Whom It May Concern:
 
1. We do not want STRs to be added to the R5RNE overlay and be granted “by right”
in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any
application. This will ensure that the required parking really exists and will not create
problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR
program regulations.
 
Best regards,
 
Ron Pearson & JoAnn Mathias
6204 Ocean Front Ave.

mailto:ronspearson@cox.net
mailto:STR@vbgov.com


From: John Woods
To: Zoning Short Term Rental
Subject: STRs. Do not Change
Date: Friday, January 15, 2021 5:04:53 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

A change in the STRs could change the character of the NE
forever.
 
 
We do not want STRs to be added to the R5RNE overlay
and be granted “by right” in the North End. If there are
going to be Short Term Rentals, they must continue to be
reviewed and approved through the Conditional Use Permit
(CUP) process.

We seek a rental frequency of no more than one per week,
rather than the 52 total rentals of any frequency as
proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

We request that the CUP process be improved to require a
physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application.
This will ensure that the required parking really exists and
will not create problems in our neighborhood.

The City must fund and employ sufficient Zoning
Inspectors to enforce STR program regulations.”

 
 John L Woods

        Cell 757-650-2083
        4109 Calloway Street
        Virginia Beach, Va

mailto:johnlwoods2@gmail.com
mailto:STR@vbgov.com


From: Ellen Kreuter
To: Zoning Short Term Rental
Subject: STR"s
Date: Sunday, January 17, 2021 7:19:21 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

“1. We do not want STRs to be added to the R5RNE overlay and be granted
“by right” in the North End. If there are going to be Short Term Rentals, they
must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the
52 total rentals of any frequency as proposed. Any greater frequency is
unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey
from a licensed land surveyor clearly showing the required parking spaces for
any application. This will ensure that the required parking really exists and will
not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR
program regulations.”

STR's

mailto:esk8@me.com
mailto:STR@vbgov.com


From: William Ashman
To: Zoning Short Term Rental
Subject: STR"s
Date: Sunday, January 17, 2021 1:35:11 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear VBgov,

I am 61 and my family has lived in the North End since I was six years old. My
grandparents moved to the beach in the 1940's. We have seen many neighbors come
and go, but also many families that have lived here all their lives. There is a profound
sense of community and history as the neighborhood has remained largely
unchanged through the years with neighbors that care about, and look out for one
another. 

That will all change if we allow the North End to become a short term rental overlay.
As has happened in other beach areas, properties will become "hotels" not homes.
People looking for a safe place to raise their children will go elsewhere. Noise,
congestion and the lack of community will drive out others. With no limits on the
number of STR's, the neighborhood will eventually disappear and become all rental
properties. 

People who call the North End home have not voted to allow this! No one would have
wanted to live  here if we had known that our neighborhood could be rezoned for
commercial use! This is a residential area and should remain as one! 

“1. We do not want STRs to be added to the R5RNE overlay
and be granted “by right” in the North End. If there are going to
be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week,
rather than the 52 total rentals of any frequency as proposed.
Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a
physical survey from a licensed land surveyor clearly showing
the required parking spaces for any application. This will
ensure that the required parking really exists and will not
create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors
to enforce STR program regulations.”

Thank you for listening to my concerns,

mailto:w_ashman@yahoo.com
mailto:STR@vbgov.com


William Ashman
209 88th St
(757) 440-3660



From: Kate Michaels
To: Zoning Short Term Rental
Subject: We are against the proposed STR changes
Date: Saturday, January 16, 2021 3:32:47 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Planning Commission Members:

We are against the proposed STR changes.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right”
in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any
application. This will ensure that the required parking really exists and will not create
problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR
program regulations.

Respectfully,

Kate and Stephan Michaels
448 Discovery Road
Princess Anne Hills

mailto:ktmichaels@cox.net
mailto:STR@vbgov.com


From: Michael Riley
To: Zoning Short Term Rental
Cc: Michael Riley; contact@nvbcl.org
Subject: 49th ST to 89th ST STR Overlay District
Date: Thursday, January 21, 2021 10:20:38 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Ladies and Gentlemen of the Planning Department,

I sincerely request that you do not allow proposed short term rentals in a 49th ST to 89th ST
overly district, and I request that you do not create an STR overlay district in this North End
neighborhood. I am sure that many non-resident renters support a new overlay district for
business reasons. It would serve their for-profit gains, but it would not serve the hotel and
restaurant industry in our resort area, nor the quality of life in neighborhoods adjacent to the
resort area. The City of Virginia Beach has a resilient resort area that sorely needs the
increased income from out-of town guests or resident party seekers. The damaging effects of
Covid-19 have been bad enough; please do not add another dynamic to the business equation
that would also reduce the resort's income flow.

The North End neighborhood has been a family oriented neighborhood for many years.
Creating the proposed short term rental overlay district would significantly disrupt the family
atmosphere and lifestyle. The negative experiences, increased calls for police support, and
disruptions to a quiet neighborhood atmosphere in the south Virginia Beach neighborhood
along the oceanfront set the bad example. Please do not allow these negative influences to
spread into the 49th to 89th Street neighborhood areas.

Sincerely,
Michael Riley
8608 Atlantic Avenue
Virginia Beach

mailto:rileymr12@gmail.com
mailto:STR@vbgov.com
mailto:rileymr12@gmail.com
mailto:contact@nvbcl.org




From: Julie MacKinlay
To: William N. Miller
Subject: Fw: Short term rentals, North End
Date: Friday, January 22, 2021 12:08:16 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Mr. Miller, 

My apologies, I first entered a wrong email address for this letter I am now forwarding on to
you.

JM

From: Julie MacKinlay <juliemackinlay@hotmail.com>
Sent: Friday, January 22, 2021 12:01 PM
To: wnmiller@vb.gov <wnmiller@vb.gov>
Subject: Short term rentals, North End
 
Dear Mr. Miller,

   I want to reiterate that my husband and I strenuously oppose the proposed change to zoning
regulations in The North End of Virgnia Beach regarding short term rentals.  We live in the
house my parents had built several years before I was born on 53rd Street.  It was a quiet
neighborhood where everybody knew each other.  Some old houses have been torn down
with new houses or condos replacing them, but it is still a quiet neighborhood of families, and
we still know almost everybody.  I think to adopt the proposed zoning changes making the
North End a place where short term vacation renters would constantly come and go would
change the peaceful, family oriented and neighborly character of this part of our city that
those of us living here have loved, in some cases for generations.  Thank you for your
thoughtful consideration of this matter.

Sincerely,
Julie (and Edgar) MacKinlay

mailto:juliemackinlay@hotmail.com
mailto:WNMiller@vbgov.com


From: Zoning Short Term Rental
To: William N. Miller
Subject: FW: 528 Vanderbilt
Date: Monday, January 25, 2021 3:44:36 PM

Please see the letter below for 528 Vanderbilt Ave.
 
From: Ron Swan <ron@adschem.com> 
Sent: Monday, January 25, 2021 3:32 PM
To: Zoning Short Term Rental <STR@vbgov.com>
Cc: George Alcaraz <galcaraz508@gmail.com>
Subject: Fwd: 528 Vanderbilt
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
 

Sent from my iPhone

Begin forwarded message:

From: Ron Swan <Ron@adschem.com>
Date: January 25, 2021 at 3:00:19 PM EST
To: Cox <ron@adschem.com>
Subject: Fwd: 528  Vanderbilt



To: Commissioner George Alcaraz
From Ron Swan STR Chairman
Subject: 528 Vanderbilt Ave. Application for STR
 
I will be unable to attend February PC meeting. Jan Perriello will
speak on behalf of our committee in opposition to this
application. Obviously I am opposed for the reasons below. As
always thank you for your consideration.
 
Within 1,320 yards of 528 Vanderbilt Ave. are at least 46 existing
STR that can be verified, possibly more as yet to be determined.
This particular property sits on a small 50x 100  lot with private
residents on both sides. It has a drive way for 4 vehicles. 
Overnight street  parking is prohibited .
The consecration of STR has proliferated in recent years

mailto:STR@vbgov.com
mailto:WNMiller@vbgov.com
mailto:Ron@adschem.com
mailto:ron@adschem.com


particularly on Vanderbilt Ave.
It’s no secret that the overwhelming majority of Croatan
residents oppose STR . Two separate Nextdoor polls yield
numerous complaints by residents who have experienced
firsthand the myriad of problems associated with having an STR
in close proximity to their year round residence.
Another STR would simply  tax this small community more.
 
Sent from my iPhone



From: Hoa N. Dao
To: William N. Miller
Subject: Fwd: Petition to Counter STRs in Croatan
Date: Tuesday, January 26, 2021 10:52:20 AM

For STR record. 

Sincerely,

hDao

Sent from my iPhone.

From: John Mannarino <manoreno1955@gmail.com>
Sent: Tuesday, January 26, 2021 7:39:45 AM
To: galcarazvbpc@icloud.com <galcarazvbpc@icloud.com>; Hoa N. Dao <HDao@vbgov.com>;
johnhcoston@gmail.com <johnhcoston@gmail.com>; branch.oliver@gmail.com
<branch.oliver@gmail.com>; horsley_don@yahoo.com <horsley_don@yahoo.com>;
mainman@inmanstrickler.com <mainman@inmanstrickler.com>
Subject: Petition to Counter STRs in Croatan
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Commissioners,

The attached link will take you to a petition to prevent any further STRs from
being established in Croatan.  I would ask that you weigh this against the desires
of a few investors who are lobbying for additional properties to be granted
CUPs..  Croatan wishes to remain a residential neighborhood, reflecting the
meaning of the word residential, and not become an extension of the
resort district.  

http://chng.it/gFTGtmwW

Thank you for taking the time to consider this petition.

Respectfully,

 
John Mannarino
Croatan

-- 
Stay Thirsty My Friends!

mailto:HDao@vbgov.com
mailto:WNMiller@vbgov.com
http://chng.it/gFTGtmwW




From: Virginia Marsh
To: Zoning Short Term Rental
Subject: Against short term rental
Date: Thursday, January 21, 2021 12:32:12 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern-

I am a resident at 425 discovery road and my husband Wayne Ramos and I are against the
short term rental overlay for the following reasons:

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

Thank you. 

Virginia marsh. 

Sent from my iPhone

mailto:virginia_marsh3@hotmail.com
mailto:STR@vbgov.com


From: Kathryn Sharpe
To: Zoning Short Term Rental
Subject: against STRs at the north end
Date: Thursday, January 21, 2021 10:55:48 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am a resident of the North and below are my thoughts about the new STR policies coming...

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.
-- 

mailto:ksharpe@rwhomes.com
mailto:STR@vbgov.com


From: happyvillec
To: Zoning Short Term Rental
Subject: Agreement with NVBCL
Date: Thursday, January 21, 2021 11:14:47 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am in agreement with North Va Beach Civic League to not have STRs added to R5RNE overlay.  Cathy Cockrell
3810 Atlantic Avenue

Sent from my iPhone

mailto:happyvillec@aol.com
mailto:STR@vbgov.com


From: may lynn mansbach
To: Zoning Short Term Rental
Subject: comments on proposed change in STR regs.
Date: Monday, January 25, 2021 6:11:04 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Ladies and Gentlemen,

I am opposed to the proposed changes.  While I completely understand that a property owner should be entitled to
use his/her property as he/she sees fit, the proposed changes I believe will negatively impact the character of the
Beach, and therefore I believe that the present limits should remain.  I am a part owner of 2 properties on 72nd St.,
one of which is a rental property,  and owner of a house on 73rd St.  To allow properties to accept different tenants
twice a week with one of the stipulations being that 3 people may be allowed in a bedroom puts a huge strain on the
property, the street, the neighborhood, municipal services,  and ultimately, the Beach.  A standard, typical four-
bedroom house could accommodate 12 people.  That's a huge number of people to produce garbage, use water, and
crowd street parking, among other things, Very short term rentals in my opinion will change the character of the
Beach from a municipality in which the residents are engaged and concerned about the future and well-being of their
city and its residents, to one which serves a greater number of transients and and where the emphasis is on
maximizing the return on investment.  There's nothing wrong with making money.  Since my growing-up days in
Norfolk, I have watched the Beach grow and thrive under the guidance of residents who truly care about doing the
right thing for the city.  I think an expansion of very short-term rentals, any more than they are already allowed, will
do harm to the reputation and well-being of the city and the area.  Having to apply for a Conditional Use Permit may
be annoying to some, but it still allows owners the option to do what they prefer while limiting very short-term
tenants  -- a process that helps to preserve the larger good of a stable, engaged, civic-minded, family-friendly
community.  I hope you vote to keep the rules as they are.

Thanks for your consideration.
May Lynn Mansbach

mailto:mlmansbach@gmail.com
mailto:STR@vbgov.com


From: Ann Gibson
To: Planning Administration; City Council; James L. Wood; Zoning Short Term Rental
Subject: Comments on Short Term Rental (STR)
Date: Wednesday, January 20, 2021 2:12:45 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am a resident of the North End and this email is  provided to register my comments on the
proposed changes to the Short Term Rental ordinance for the North End.
 
1.  DO NOT include the North End in the Short Term Rental Overlay District which eliminates the CUP
requirement from STR regulations.
 
2.  DO require a Conditional Use Permit process for establishing a Short Term Rental at the North
End.
 
Additionally, under the existing ordinance regulations, it is requested that the ordinance be
amended as follows:
 
3.  DO change the number of permitted rental contracts for STR's on the North End to one per week
instead of the two currently allowed during any consecutive  seven (7) day period.
 
I have lived happily at the North End since 1960.  I graduated from Virginia Beach High School in
1966.  My children were raised here.  I love the community.  I cannot imagine a more detrimental
action to the long-standing quality of life and property values in the North End than the enactment
of STR.
 
Boyd Scarborough
209 B 61st Street
Virgina Beach, Virginia 23451
757-428-1199 

mailto:ann@gpspc.org
mailto:PlanAdmn@vbgov.com
mailto:CITYCOUNCIL@vbgov.com
mailto:JLWood@vbgov.com
mailto:STR@vbgov.com


From: Dave Levin
To: Zoning Short Term Rental
Subject: Comments re: Short-Term Rental (STR) Regulations
Date: Saturday, January 23, 2021 2:45:23 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sir,

As a property owner in the North End of Virginia Beach, VA I am writing to share my comments on the
Short-Term Rental (STR) Regulations. My position is as follows:

1. I do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
2. I seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. I request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.
 
4. I believe the City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.

Thank you,

Dave Levin, MD
7806B Oceanfront Avenue
Va. Beach, VA 23451

mailto:davelevin01@gmail.com
mailto:STR@vbgov.com


From: John
To: Zoning Short Term Rental
Subject: Comments
Date: Thursday, January 21, 2021 10:51:27 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I have a place in the North End and do not support short term rentals.

Sent from my iPhone

mailto:jwfain53@gmail.com
mailto:STR@vbgov.com


From: Caroline Willcox
To: Zoning Short Term Rental
Subject: Concerns about proposed changes to short-term rental regulations at North End
Date: Thursday, January 21, 2021 2:08:28 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Members of Virginia Beach Planning Commission:

As a resident of the North End, I am writing to express my deep concerns about the proposed changes to the short-
term rentals (STR) regulations. We do not want STR’s to be added to the current R5RNE overlay and be granted
“by right” in the North End. If there are going to be short term rentals, they must continue to be reviewed and
approved through Conditional Use Permit (CUP) process. Because of the potential of rentals becoming “party
houses” and not attracting responsible renters, we would like the rental frequency of no more than one per week,
rather than the 52 total rentals of any frequency as proposed.

We request that the CUP process be improved to require a physical survey from a licensed land surveyor, clearing
showing the required parking spaces for any application. Otherwise there will be a risk that the already limited
parking situation becoming increasingly worse.

Lastly the City of Virginia Beach must fund and employ sufficient zoning inspectors to enforce CUP/STR program
regulation.

Thank you in advance for considering my concerns.

Caroline Willcox
5402 Ocean Front Avenue, Virginia Beach
757-533-2665
Sent from my iPad

mailto:cwillcox@rogers.com
mailto:STR@vbgov.com


From: John Pharr
To: Zoning Short Term Rental
Subject: John Pharr here... 202 50th Street
Date: Thursday, January 21, 2021 1:20:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

                Please allow this letter to relate my opposition to any increases in the number of short term
rentals , as is being discussed once again. As a long time north end resident, more than 30 years, I
have seen the changes at the north end, moving ever faster towards more permanent residents
instead of merely summer homes. For sure , some second homes without a doubt, but no one here
ever envisioned the new policy of commercial business taking place, and with possible alarming
regularity. Renting homes via any internet service, and on a weekly, even discussed daily basis,
breaks the thread of each street potentially as a street residence, part of the neighborhood, part of
our community. The increase in activity, coming and going of non residents, the increase in noise,
the increase of cars, noise, etc. I ask you to assist us in maintaining the north end as one of the most
desirable neighborhoods in which to reside.
                For sure , one rental per week per property should be plenty as a compromise for both the
builders or investors with the permanent residents. The notion of 52 rentals a year will totally be
misconstrued and misrepresented so as to allow people to maximize the number of rentals in the
summer months, our time of peak capacity, into daily, or muti weekly rentals. While some may say
home rentals have been going on for some time, I say never, ever this type of anticipated volume,
that’s the business for the Resort area hotels and motels.
                In the strongest terms possible, we say NO ! to any form of changes than the current
compromise agreed to before, if it could be noted we asked for less when this first came out. In
times of covid, in times when so many are working remotely at home, in times when people need
the sanctity of their homes at the highest time of priority of their lifetimes, it is unfathomable that
you are considering adding more stress to our neighborhood. So no, not now for sure, and not later.
                We respect our neighborhood, please know that all we are asking if for you to do the same.
                Thanks in advance for your considerations.
 
John Pharr

202 50th Street
 
Sent from Mail for Windows 10
 

mailto:Johnrp5758@aol.com
mailto:STR@vbgov.com
https://go.microsoft.com/fwlink/?LinkId=550986


From: bradleynott@aol.com
To: Zoning Short Term Rental
Date: Thursday, January 21, 2021 7:06:24 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Please advise the planning commission, city council and other VAB decision makers that we, the
undersigned, respect and be guided by our position on STR Regulations as stated below:

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.
 
Sincerely,
Bradley & Jane Nott
6007 Oceanfront Ave,
Virginia Beach, Virginia, 23451

mailto:bradleynott@aol.com
mailto:STR@vbgov.com


From: Martin, Susan
To: Zoning Short Term Rental
Subject: my comments
Date: Monday, January 25, 2021 9:24:17 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I agree COMPLETELY with all four of the requirements you set forth in your position.  Please fight
hard against this proposal for loosening of the current STR requirements.
 
I don’t think I’d enjoy living in the North End if these new STRs provisions are put in place……….
 
Susan
 

Susan E. Martin, CFP®
 

Investment Specialist
 
(757) 955-8491
804-330-0880 (Fax)
 
440 Monticello Ave, Suite 1844
Norfolk, VA  23510
 
susan.martin@vamllc.com
 
 
Securities and investments advisory services offered through Securian Financial Services, Inc.  Member
FINRA/SIPC.  Virginia Asset Management is an independently operated affiliate of Securian Financial
Services, Inc.
 
 
People don't care how much we know until they know how much we care.
 

mailto:susan.martin@vamllc.com
mailto:STR@vbgov.com
mailto:susan.martin@vamllc.com


From: CHRIS ROBINSON
To: Zoning Short Term Rental
Subject: New STR Regulations
Date: Thursday, January 21, 2021 11:49:32 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hello Kevin,

I was on the STR Workshop call Jan 7 and want to provide my
concerns about several items in the new STR Regulations.  

1. I am opposed to STRs being added to the current R5RNE overlay
and be granted “by right” in the North End. If there are going to be
Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.
 
2. A rental frequency of no more than one per week, rather than the
52 total rentals of any frequency as proposed.
 
3. The City must fund and employ sufficient Zoning Inspectors to
enforce CUP/STR program regulations.

Thank you for your consideration.
Chris Robinson
115 85th Street 

mailto:car3581@comcast.net
mailto:STR@vbgov.com


From: david meyerholz
To: Zoning Short Term Rental
Subject: No STR Change
Date: Thursday, January 21, 2021 12:23:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am against changing the status of the short term rental agreement in North Virginia Beach.

David Meyerholz
212 85th St.
Virginia Beach 23451

mailto:dave.meyerholz@gmail.com
mailto:STR@vbgov.com


From: Martin Waranch
To: Zoning Short Term Rental
Cc: johndavid@americanelecinc.com; billy (billy@wplsite.com); Dave Jester; "Sharpe, Gary"; Linda Palluch; Will

Fluharty; Ron Pearson; Jack Drescher; Don Naden
Subject: North End and ANY Residential area in ANY city Anywhere
Date: Thursday, January 21, 2021 1:21:19 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Raised in a poor section of Norfolk, I knew people who rented rooms to make ends meet.  
Few owned, most rented.  BUT, it was and remained a residential neighborhood where kids
played and went to school together.  Without a nearby beach, no one was enticed there for a
short time.
Fast forward 70 years.   I’ve moved east thru two VB residential areas and now the North
End.   In all cases, I selected a place distant from any commercial enterprise.  No desire for
excessive traffic, annoying lighting or people partying with nothing to lose if they really
messed up the place.   Generally, what I sought is recognized by City Zoning as residential
property. 
But, I also live near a recreation area.  I day tripped here for 50 of those 70 years.  But it also
attracts entrepreneurs.  There were always properties people could rent.  Some were long, a
number were short term.  During most of those years, the latter meant two to four weeks and
only recently became a week or less.   Growth of such rentals brought problems not faced by
other VB “residential neighborhoods”.   Primarily among those parking, more people than in
“normal housing” and in some cases an “I don’t care” attitude regarding the property and/or
those living nearby.
There has never been an effort by the N.E. to eliminate rentals.   However, there is strong
opposition to expanding it and an absolute negative towards providing any variances that
enhance rentability at the expense of neighborhood tranquility.
We agreed to one rental a week.  FYI, I  was not thrilled with more than two a month.  I still
oppose allowing any ADDED rental properties not here when all this began.   Now, someone
figured mathematically that one rental a week is 52 a year so why not allow those 52 over a
shortened period?  Obviously, January availability would go unused.   Well, please tell that
mathematical genius to study logic next time as well.
There is NO WAY residents of the N.E. are going to agree to more than one rental a week.  
There is NO benefit to us or the City to denigrate an established residential neighborhood.  
We totally deny the right to anyone positioning to open a motel business in this or ANY
neighborhood.   I urge you to deny such a change.  It is the right thing to do.   Failure to do so
will create costs and animosity unneeded by the City or the North End.
Thank you for your consideration,
Martin Waranch

111 66th Street
 

mailto:mlwaranch@outlook.com
mailto:STR@vbgov.com
mailto:johndavid@americanelecinc.com
mailto:billy@wplsite.com
mailto:dj@marlyndv.com
mailto:gsharpe@rwhomes.com
mailto:lpalluch@gmail.com
mailto:willyflu@gmail.com
mailto:willyflu@gmail.com
mailto:ronspearson@cox.net
mailto:jdrescher@breitdrescher.com
mailto:dnaden71@gmail.com


Sent from Mail for Windows 10
 

https://go.microsoft.com/fwlink/?LinkId=550986


From: Chris Pendlebury
To: Zoning Short Term Rental
Subject: North End Opposition to Short-Term Rental (STR) Regulations
Date: Monday, January 25, 2021 7:05:59 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

6602A Ocean Front Ave 66th Street
My father purchased this house in the late 1990s.  My brother and I acquired this house in 2015. The house
has always been intended for our family use.  There has never been a desire for use as revenue generating. 
We have always viewed the North End as residential and family oriented not commercial.  Had the situation
been different in the late 1990s we might very well have looked elsewhere.  So, to be perfectly clear we are
opposed to short-term rental.

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue
to be reviewed and approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.

4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

 

Chris Pendlebury
804.569.9654 (H)
804.543.0456 (C)

mailto:cpendlebury@comcast.net
mailto:STR@vbgov.com


From: Bridge McDowell
To: Zoning Short Term Rental
Subject: North End Overlay District
Date: Monday, January 25, 2021 2:35:43 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My name is Bridge McDowell and I own 117 67th Street in Virginia Beach.

I strongly believe that it is my right to rent my property on a weekly basis, as I have been
doing for many years, and I oppose any attempt to take away this right and I oppose any
regulations which would require me to submit conditional use permit requests related to short
term rentals. Any such change in zoning would have a material and negative impact on me,
my family and on the value of my property.

I oppose any limitation on the right to rent my property. 

Bridge McDowell
117 67th Street
Virginia Beach, VA

mailto:dlmcd1003@gmail.com
mailto:STR@vbgov.com


From: Shawn Ott
To: Zoning Short Term Rental
Subject: North End Overlay
Date: Wednesday, January 20, 2021 8:38:54 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed
and approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application. This
will ensure that the required parking really exists and will not create problems in our
neighborhood.

Shawn A. Ott(201 69th Street)
Registrar
Norfolk Academy, Founded 1728
1585 Wesleyan Drive
Norfolk, VA 23502
Office: (757) 452-6849
norfolkacademy.org

mailto:SOTT@norfolkacademy.org
mailto:STR@vbgov.com


From: Joy Ragland
To: Zoning Short Term Rental
Subject: North End Overlay
Date: Wednesday, January 20, 2021 8:49:56 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I would like to stay my opinion of North End Overlay issue as it relates to short term rentals in
our neighborhood.   I oppose adding short term rentals to the R5RNE overlay.  There are many
potential problems with this, including parking, quality of life, solid waste removal, and many
others.

The North End of Virginia Beach is a treasure in our city and unlike many beach communities
on the east coast.  Altering its framework and fabric in such a way would be harmful to the
homeowners who many to chose to live there if such changes occur.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program
regulations.

 

-- 

Joy Ragland
MPI Fastech
5121 Witchduck Ct
Virginia Beach, VA  23462
ph 757-464-1491
fx 757-464-1492
 
www.mpifastech.com
 
 

mailto:joy@mpifastech.com
mailto:STR@vbgov.com
http://www.mpifastech.com/


From: Donald Ragland
To: Zoning Short Term Rental
Subject: North End Overlay
Date: Wednesday, January 20, 2021 8:59:13 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed. Any greater frequency is unacceptable and detrimental to our
quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application. This will
ensure that the required parking really exists and will not create problems in our
neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program
regulations.

 

-- 

Donald Ragland
MPI Fastech
5121 Witchduck Ct.
Virginia Beach, VA 23462
ph 757-288-2148
fx 757-464-1492
 
www.mpifastech.com
 

mailto:donald@mpifastech.com
mailto:STR@vbgov.com
http://www.mpifastech.com/


From: Frederik
To: Zoning Short Term Rental
Subject: North end short term rentals
Date: Friday, January 22, 2021 7:26:57 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We bought our property on 78th street specifically to use as a short term rental. This allows us to use the house for 2
weeks per year to come home to Virginia Beach where we grew up.

Renting these houses as short term rentals allows families to come vacation in Virginia Beach and to learn to love it.

Owners that had short term rentals before the recent rules should be fully grandfathered and exempt from new
restrictions.

Sent from my iPhone

mailto:frederikwenzel@msn.com
mailto:STR@vbgov.com


From: theresabannon@cox.net
To: Zoning Short Term Rental
Cc: racebannon@cox.net
Subject: North End Short Term Rentals
Date: Thursday, January 21, 2021 4:08:26 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sir or Madam,
 

As 30 year residents of the North End in Virginia Beach since 1991 at 206 44th Street, we ask that you take
into consideration our thoughts with regard to short term rentals as outlined below:
 
1. We do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved through
the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.
 
4. We request that the City fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.
 
Thank you for your consideration,
 
Matt and Theresa Bannon

206 44th Street
Virginia Beach, VA 23451
(757) 289-2346

mailto:theresabannon@cox.net
mailto:STR@vbgov.com
mailto:racebannon@cox.net


From: Dana Power
To: Zoning Short Term Rental
Subject: North End Short Term Rentals
Date: Thursday, January 21, 2021 11:11:18 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sir or Madam,
 

As a resident of the North End in Virginia Beach, 303 48th Street, I ask that you take into consideration my
thoughts with regard to short term rentals as outlined below:
 
1. I do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North End.
If there are going to be Short Term Rentals, they must continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.
 
2. I seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency
as proposed.
 
3. I request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.
 
4. I request that the City fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.
 
Best regards,
 
Dana S. Power
Winchester, Pedigo & Power, PLC
YWCA Building
500 E. Plume St., Suite 801
Norfolk, VA  23510
(757) 348-2622
 
 
 

 
 

 
 

NOTICE:
This message is intended only for the named recipient(s) and may contain information that is confidential or privileged.

If you have received this message in error, please destroy it.  Thank you.
 
 

mailto:Power@HarbourLaw.us
mailto:STR@vbgov.com


From: Helene Watts
To: Zoning Short Term Rental
Subject: North End Short Term Rentals
Date: Sunday, January 24, 2021 7:22:08 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sir or Madam,
 
As a resident of the North End in Virginia Beach, 302 48th Street, we ask that you take into consideration
our thoughts with regard to short term rentals as outlined below:
 
1. We do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved through
the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.
 
4. We request that the City fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.
 
Best regards,

Gregory A. and Helene K. Watts

mailto:helenewatts60@me.com
mailto:STR@vbgov.com


From: Edward D. Whitmore
To: Zoning Short Term Rental
Subject: North End Short Term Rentals
Date: Friday, January 22, 2021 6:10:20 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Sir or Madam,
 
I am a resident of the North End in Virginia Beach and currently reside at 5909 Ocean
Front Ave.  I am also remodeling a residence at 4404 Ocean Front Ave.  The
remodeling of the house built in 1935 is being completing in a manner that
compliments the character and neighborhood feel of Virginia Beach’s North End.  
 
I do not support short term rental rule changes to the North End.  If there are going to
be rentals at all they should continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.  Rental frequency of more than one rental per
week is completely inconsistent with the residential character of the North End.  

Additionally, in season parking is a constant issue at the North End.  I request that the
CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.  To protect the
character of the North End, I request that the City fund and employ sufficient Zoning
Inspectors to enforce the existing and new CUP/STR program regulations.
 
Best regards,
 
Edward D Whitmore
Chief Executive Officer
USWT LLC
508 E Indian River Road
Norfolk, Virginia 23523
 
 

 
 

 
 

NOTICE:
This message is intended only for the named recipient(s) and may contain information that is confidential or privileged.

If you have received this message in error, please destroy it.  Thank you.
 
 

mailto:ewhitmore@uswtllc.com
mailto:STR@vbgov.com


From: Bob Larned
To: Zoning Short Term Rental
Subject: North end STRs
Date: Thursday, January 21, 2021 11:02:55 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a resident of the Northend, my wife and I do not want STRs in our
neighborhood.  Limited parking cannot support it.  we align ourselves with
the Northend Civic League.

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

-- 
Bob Larned
757-288-4282

mailto:boblarned6010@gmail.com
mailto:STR@vbgov.com


From: Lee Fry
To: Zoning Short Term Rental
Subject: North End STRs
Date: Thursday, January 21, 2021 4:07:56 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

No change to North End STRs.

W. Lee & Jill G. Fry
541 Susan Constant Drive

Sent from my iPhone

mailto:lee88fry@cox.net
mailto:STR@vbgov.com


From: Marian Shadrick
To: Zoning Short Term Rental
Subject: North End
Date: Thursday, January 21, 2021 3:19:15 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Please do not change the present rules for short-term rentals in the North End. Our neighborhood should remain
residential and not become commercial.
Marian Shadrick

Sent from my iPhone

mailto:mshadrick@cox.net
mailto:STR@vbgov.com


From: Bettie Goodman
To: Zoning Short Term Rental
Subject: oppose short term rental overlay in North End
Date: Thursday, January 21, 2021 12:09:50 PM
Attachments: Why the proposed ordinance to permit short term rentals as a matter of right in our North End Neighborhood is

not a good idea_19137155(3).DOCX
Importance: High

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Virginia Beach City Council: 

Please consider the impact short term rentals would place on the North End residents and
refuse to grant the proposal.

Why the proposed ordinance to permit short term rentals as a
matter of right in our North End Neighborhood is not a good
idea:

1. We are fundamentally a residential neighborhood and
we strongly want to preserve its character. Short term
rental are incompatible with a residential atmosphere.
They encourage constant traffic and parking issues,
increased pressure on City services like law
enforcement, fire and rescue and sanitation. The most
important resource of the North End, the beach itself, is
in peril of being abused by litter, fire, trespass on dunes
and animal waste as uncaring and unaware visitors come
for abbreviated stays. There might be times when
garbage cans are on the streets for 6 days.

2. The change to permit short term rentals as a matter of
right will incentivize the conversion of more properties
for that purpose, thereby increasing density and pressure
on City services. If short term rental are a matter of
right, fines for failure to abide by regulations will not be

mailto:bettie.goodman@gmail.com
mailto:STR@vbgov.com







Why the proposed ordinance to permit short term rentals as a matter of right in our North End Neighborhood is not a good idea:

1. We are fundamentally a residential neighborhood and we strongly want to preserve its character. Short term rental are incompatible with a residential atmosphere. They encourage constant traffic and parking issues, increased pressure on City services like law enforcement, fire and rescue and sanitation. The most important resource of the North End, the beach itself, is in peril of being abused by litter, fire, trespass on dunes and animal waste as uncaring and unaware visitors come for abbreviated stays. There might be times when garbage cans are on the streets for 6 days.

2. The change to permit short term rentals as a matter of right will incentivize the conversion of more properties for that purpose, thereby increasing density and pressure on City services. If short term rental are a matter of right, fines for failure to abide by regulations will not be effective to protect a neighborhood. As a Planning Commission staffer said, there are violations and violations. Many will have the same penalty (even if paid by the landowner) as a traffic ticket which is hardly a disincentive.

3. Rather than expanding the number of permitted short term rentals in the North End, City Council should reject  the current case by case requests if any neighbor on the block, or otherwise in close proximity to the proposed property, objects. Existing permits should be not be renewed for the same reason. In addition,  the current ordinance with respect to conditional use permits for short term rentals should be amended so that existing permits may revoked if there are multiple violations of the noise, anti-litter or parking regulations  (including here private property trespass such as blocking a private alley). In short there should be serious consequences to landlords for the actions of their renters.

4  With short term rentals comes more noise, more litter both in the neighborhood and on the beach, more dog waste, more damage to neighbors’ yards and  more illegal parking (no matter what the rules say) and overall more density in the North End. Any rules are practically unenforceable. The zoning office is not going to be working nights and weekends when most problems will occur.  Zoning Inspectors are trained to cite physical violations, not to prove effective court cases (and even if they did, a fine is not going to shut down a profitable business). If, for example there is a loud party and a neighbor calls the police, what normally happens is that the officer tells them to quiet down or end the party. The landowner is going to say that it posted rules which the renters violated. Then with next renters the same thing  can occur and so on. 

5.  If short term rentals are a matter of right, there is  no effective remedy for these types of problems. The same lack of a practical enforceable remedy applies not just to noise, but to all the issues such as: overcrowding; cars blocking driveways; litter; dog waste; trash cans out for longer than permitted; and damage to other properties in the neighborhood.  Is Council going to make the landowner responsible and  require the landowner to post a substantial bond which is forfeited if its renters are noisy or damage adjacent property or otherwise violate the rules?  

6.    The residential character of our neighborhood, the beach and the ocean are all fragile. They are important resources in our City. We need to protect their health and beauty.
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Why the proposed ordinance to permit short term rentals as a matter of right in our North End Neighborhood is not a good idea:

1. We are fundamentally a residential neighborhood and we strongly want to preserve its character. Short term rental are incompatible with a residential atmosphere. They encourage constant traffic and parking issues, increased pressure on City services like law enforcement, fire and rescue and sanitation. The most important resource of the North End, the beach itself, is in peril of being abused by litter, fire, trespass on dunes and animal waste as uncaring and unaware visitors come for abbreviated stays. There might be times when garbage cans are on the streets for 6 days.

2. The change to permit short term rentals as a matter of right will incentivize the conversion of more properties for that purpose, thereby increasing density and pressure on City services. If short term rental are a matter of right, fines for failure to abide by regulations will not be effective to protect a neighborhood. As a Planning Commission staffer said, there are violations and violations. Many will have the same penalty (even if paid by the landowner) as a traffic ticket which is hardly a disincentive.

3. Rather than expanding the number of permitted short term rentals in the North End, City Council should reject  the current case by case requests if any neighbor on the block, or otherwise in close proximity to the proposed property, objects. Existing permits should be not be renewed for the same reason. In addition,  the current ordinance with respect to conditional use permits for short term rentals should be amended so that existing permits may revoked if there are multiple violations of the noise, anti-litter or parking regulations  (including here private property trespass such as blocking a private alley). In short there should be serious consequences to landlords for the actions of their renters.

4  With short term rentals comes more noise, more litter both in the neighborhood and on the beach, more dog waste, more damage to neighbors’ yards and  more illegal parking (no matter what the rules say) and overall more density in the North End. Any rules are practically unenforceable. The zoning office is not going to be working nights and weekends when most problems will occur.  Zoning Inspectors are trained to cite physical violations, not to prove effective court cases (and even if they did, a fine is not going to shut down a profitable business). If, for example there is a loud party and a neighbor calls the police, what normally happens is that the officer tells them to quiet down or end the party. The landowner is going to say that it posted rules which the renters violated. Then with next renters the same thing  can occur and so on. 

5.  If short term rentals are a matter of right, there is  no effective remedy for these types of problems. The same lack of a practical enforceable remedy applies not just to noise, but to all the issues such as: overcrowding; cars blocking driveways; litter; dog waste; trash cans out for longer than permitted; and damage to other properties in the neighborhood.  Is Council going to make the landowner responsible and  require the landowner to post a substantial bond which is forfeited if its renters are noisy or damage adjacent property or otherwise violate the rules?  

6.    The residential character of our neighborhood, the beach and the ocean are all fragile. They are important resources in our City. We need to protect their health and beauty.
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effective to protect a neighborhood. As a Planning
Commission staffer said, there are violations and
violations. Many will have the same penalty (even if
paid by the landowner) as a traffic ticket which is hardly
a disincentive.

3. Rather than expanding the number of permitted short
term rentals in the North End, City Council should
reject  the current case by case requests if any neighbor
on the block, or otherwise in close proximity to the
proposed property, objects. Existing permits should be
not be renewed for the same reason. In addition,  the
current ordinance with respect to conditional use permits
for short term rentals should be amended so that existing
permits may revoked if there are multiple violations of
the noise, anti-litter or parking regulations  (including
here private property trespass such as blocking a private
alley). In short there should be serious consequences to
landlords for the actions of their renters.

4  With short term rentals comes more noise, more litter
both in the neighborhood and on the beach, more dog
waste, more damage to neighbors’ yards and  more
illegal parking (no matter what the rules say) and overall
more density in the North End. Any rules are practically
unenforceable. The zoning office is not going to be
working nights and weekends when most problems will
occur.  Zoning Inspectors are trained to cite physical
violations, not to prove effective court cases (and even if
they did, a fine is not going to shut down a profitable
business). If, for example there is a loud party and a
neighbor calls the police, what normally happens is that
the officer tells them to quiet down or end the party. The
landowner is going to say that it posted rules which the
renters violated. Then with next renters the same thing 



can occur and so on.

5.  If short term rentals are a matter of right, there is  no
effective remedy for these types of problems. The same
lack of a practical enforceable remedy applies not just to
noise, but to all the issues such as: overcrowding; cars
blocking driveways; litter; dog waste; trash cans out for
longer than permitted; and damage to other properties in
the neighborhood.  Is Council going to make the
landowner responsible and  require the landowner to
post a substantial bond which is forfeited if its renters
are noisy or damage adjacent property or otherwise
violate the rules? 

6.    The residential character of our neighborhood, the
beach and the ocean are all fragile. They are important
resources in our City. We need to protect their health
and beauty.

  Yours truly,
   Bettie C. Goodman
   107 B 63rd Street

 
 



From: Dr Thomas M Wall
To: Zoning Short Term Rental
Cc: "Mary Panus"
Subject: Opposed to adding STRs
Date: Sunday, January 24, 2021 7:51:57 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:  let it be known that I am in total agreement with the following and
strongly wish to be counted as opposing STRs as proposed.
 
1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.
 
3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.
 
Thank you for your consideration,
Dr Thomas M Wall
Ms Mary T Panus

116B 69th Street
348 Dorsey Lane

mailto:thomaswall@thomasmwallddspc.com
mailto:STR@vbgov.com
mailto:mary.panus@gmail.com


From: Bud Syme
To: Zoning Short Term Rental
Subject: Opposed to freeing up all rentals
Date: Thursday, January 21, 2021 12:45:01 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My name is Bernard C. Syme, 112 69th Street. We moved here under the understanding that the
North End would remain primarily a residential neighborhood. Now it seems that the new overlay
plan seeks to turn that into a collection of “flop houses”.
 
I oppose the proposed change and think that we should contain the rental turnover and keep it at 52
times a years.
 
Thanks for your consideration, 
 
Bernard C. Syme
 
Bud Syme
Telcom Consulting Group
757 319 4999
804 732 5636
 

 

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use
by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that
any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly
prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast, a leader in email security and cyber resilience. Mimecast integrates email defenses with brand
protection, security awareness training, web security, compliance and other essential capabilities. Mimecast
helps protect large and small organizations from malicious activity, human error and technology failure; and
to lead the movement toward building a more resilient world. To find out more, visit our website.

mailto:bsyme@telcomconsultinggroup.com
mailto:STR@vbgov.com


From: Harold Smuckler
To: Zoning Short Term Rental
Cc: Naomi Sato; Phyllis Sato
Subject: Opposed to regulatory changes for STR in the North End
Date: Thursday, January 21, 2021 2:14:50 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am against  changes proposed  to the Short-Term Rental (STR) Regulations  for the North End
area.  

I support the Civic League opposition to changes that reduce regulations for short term rentals.

From Owner of :
212 D 86th Street, Virginia Beach, VA 23451.

Harold Smuckler

mailto:hanksmuckler@gmail.com
mailto:STR@vbgov.com
mailto:nsatodo3@gmail.com
mailto:phsato@hotmail.com


From: Steve Roberts
To: Zoning Short Term Rental
Subject: Opposed to STRs
Date: Thursday, January 21, 2021 7:44:32 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am opposed to STRs altogether, and the proposed policy, but could
accept the following:

1. We do not want STRs to be added to the current R5RNE overlay
and be granted “by right” in the North End. If there are going to be
Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather
than the 52 total rentals of any frequency as proposed.
 
3. We request that the CUP process be improved to require a
physical survey from a licensed land surveyor clearly showing the
required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to
enforce CUP/STR program regulations.

Steve Roberts
208 51st Street
 
-- 
Steve Roberts
(203) 564-0016

mailto:sroberts.ct@gmail.com
mailto:STR@vbgov.com


From: David Berron
To: Zoning Short Term Rental
Subject: Opposition to changes to R5RNE overlay
Date: Thursday, January 21, 2021 11:03:41 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern,

I am a resident of the North End neighborhood of Virginia Beach. Please DO NOT allow more
frequency to short term rentals in my neighborhood. I raise my three sons here and am
surrounded by families with children doing the same. We do not wish to have our
neighborhood changed into a hotel district. It is my opinion that those that would vote for this
proposal are opportunistic at the expense of those of us that live here and wish to continue
raising families here. I continue to welcome visitors to and share our lovely neighborhood, but
any more frequency of visitors will degrade the quality of life for those of us who have lived
here and wish to continue raising our families here. 

I stand with the NVBCL in that:

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

 
Regards,
David Berron
415 48th St
Virginia Beach, VA 23451

mailto:david.berron@icloud.com
mailto:STR@vbgov.com


From: Charlotte Berron
To: Zoning Short Term Rental
Subject: Opposition to changes to R5RNE overlay
Date: Thursday, January 21, 2021 3:22:52 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern,

I am a resident of the North End neighborhood of Virginia Beach. Please DO NOT allow more
frequency to short term rentals in my neighborhood. I raise my three sons here and am
surrounded by families with children doing the same. We do not wish to have our
neighborhood changed into a hotel district. It is my opinion that those that would vote for this
proposal are opportunistic at the expense of those of us that live here and wish to continue
raising families here. I continue to welcome visitors to and share our lovely neighborhood, but
any more frequency of visitors will degrade the quality of life for those of us who have lived
here and wish to continue raising our families here. 

I stand with the NVBCL in that:

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

Charlotte Berron
415 48th St
Virginia Beach, VA 23451

mailto:char.berron@gmail.com
mailto:STR@vbgov.com


From: Missy Buckingham
To: Zoning Short Term Rental
Cc: contact@nvbcl.org; Richard Buckingham
Subject: Opposition to proposed change to STR Regulations
Date: Thursday, January 21, 2021 12:08:44 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a homeowner at 105 65th Street, Virginia Beach, Va I oppose the changes to the Short-
Term (STR) Regulations in the following ways:

1. I oppose STRs to be added to the current R5RNE overlay and be granted “by right” in the
North End. If there are going to be STRs, they must continue to be reviewed and approved
through
the CUP process
2. I oppose the 52 total rentals of any frequency and support a rental frequency of no more
than one per week
3. I support requiring a physical survey from a licensed land surveyor clearly showing the
required parking spaces for any application.
4. I support the City funding and employing sufficient Zoning Inspectors to enforce CUP/STR
program regulations

Missy Buckingham
105 65th Street
Virginia Beach, VA 23451

 

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

mailto:missyb333@gmail.com
mailto:STR@vbgov.com
mailto:contact@nvbcl.org
mailto:richardpbuckingham@gmail.com




From: John Lontos
To: Zoning Short Term Rental
Subject: Opposition to Proposed Short-Term Rental (STR) Changes at the North End
Date: Wednesday, January 20, 2021 7:06:09 AM
Importance: High

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Board:
 
I am writing to voice our staunch opposition to adding Short Term Rentals (STRs) to the R5RNE
overlay in which they would be granted “by right” in the North End.  While we don’t like them at all
for the reasons stated below, we request that they continue to be reviewed and approved through
the Conditional Use Permit (CUP) process.
 

1. We purchased our property in large part because of the lack of short-term rentals in the area. 
The longer-term rentals and ownership in the North End contribute to a great sense of
community, safety, calmness and camaraderie that can be experienced during just about
any walk on the beach or while walking dogs in the area.

2. The introduction of short-term and Airbnb-style rentals cause us concern for our safety given
that renters have no attachment or investment in the area, and there is little to no vetting of
short-term renters.

3. We are greatly concerned about the increased noise and disturbance introduced by short-
term rentals.  A group renting a unit at the beach for a week is highly likely to be loud – often
far into the night – again due to the lack of any attachment or investment in the neighbors or
community.

4. We worked extremely hard over several decades to be able to afford and purchase a nice,
quiet, beach getaway on the North End, where we got to know our neighbors and people look
out for each other, take out each other’s trash cans, stop by and say hello on the beach.  We
feel that this sense of community in the North End has been cultivated and encouraged by
City Planners.  We believe that this contributed significantly to Virginia Beach recent
selection as the #1 Most Caring City, because of among other things “ranking first for people

who care about the community.1”(see attached).  Short term renters DO NOT care about the
community.

5. Lastly, recent articles such as one in the Economic Policy Institute have identified that a shift

to short-term rentals and “Airbnb lodging leads to less-reliable tax payments to cities2”
 
1https://www.pilotonline.com/featured/sns-the-most-caring-cities-in-america-20200227-be3z4uihz5hujn5pxwvjzpswee-
photogallery.html
 
2https://www.epi.org/publication/the-economic-costs-and-benefits-of-airbnb-no-reason-for-local-policymakers-to-let-airbnb-
bypass-tax-or-regulatory-obligations/

 
Thank you and the Commission for your consideration of our opposition to this
 

mailto:jlontos@info-first.com
mailto:STR@vbgov.com


Respectfully,
 
John and Heather Lontos
John Niebling

204 83rd Street



From: Bonny Hamrick
To: Zoning Short Term Rental
Subject: Overlay changes
Date: Thursday, January 21, 2021 12:03:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

To: Planning Commission

From: Bonny Hamrick

I would like to voice my objection to the changes regarding the overlay process.  Over the last few years I have
noticed the City of Virginia Beach has allowed many changes that cause the ocean front area to become less
restrictive.  While this may seem progressive I find there is an increase in crime, in destruction of property and a
free for all on the actual beach itself.  I can only believe it is because the City has lost interest in protecting its
residents and homeowners but instead want to please the tourist at all costs and increase revenue.

It became clear to me when I spoke with someone in the zoning department several weeks ago that the real reason
for this change is because there will be less paperwork for the City of Virginia Beach. The review of permits will be
eliminated and the department in which this occurs can save money and not hire future workers to help perform this
function.  And this department will be shrunk so it is hard to know who will enforce these new regulations.

While I am not in the overlay district and live south of 49th street, this new ordinance will prevent me for ever being
able to rent my house when I am no longer grandfathered in.  I think this very discriminatory and while I have never
received an answer why the exclusion stops at 49th street, I suspect it had something to do with an aggressive lobby
years ago of folks who live in the area.

I do not like living in a beach area that seems to want to let anything happen at the expensive of homeowners if it
saves money for the City of Virginia Beach.  I would like for the City to review all SUP’s to assure most rentals are
in compliance with regulations.  It is difficult for me to understand how the City of Virginia Beach thinks the change
of this overlay district ordinances is going to enhance this Ocean Front Area.

Virginia Beach has always been known for a family beach that is safe and well maintained.  Over the last few years
no matter how many expensive building you construct and how many areas you want to transform,  the control and
enforcement of safety of the beach area has decreased and had become a much different beach.

Respectfully submitted
Bonny Hamrick

mailto:Hamrick@comcast.net
mailto:STR@vbgov.com


From: David Luke
To: Zoning Short Term Rental
Subject: Please no more Northend short term rentals - we have too many already!!!
Date: Saturday, January 23, 2021 8:34:15 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I do not want short term rentals to be added to the current R5RNE overlay and be granted “by right” in the
North End.   This will not significantly increase the VA BCH tax revenue and could possibly decrease it by
lowering property values.  There is no value added for the community, just negatives.  If there are going
to be short term rentals, they must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

Also, the CUP process must be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application. Lastly, please utilize sufficient zoning
Inspectors to enforce CUP/STR program regulations.  We will do our part and bring them brownies and
yummy food when we see them.

Please don't turn North End into a tourist trap like so many towns on the East coast.  This is a residential
area for VA BCH residents, not for greedy landlords. 

Respectfully,

David Luke
112B 88th St
VA BCH VA 23451
cel:  757-503-2338

mailto:davluke1@verizon.net
mailto:STR@vbgov.com


From: Terri Sarfan
To: Zoning Short Term Rental
Subject: PLEASE NO SHORT TERM RENTALS
Date: Thursday, January 21, 2021 11:07:11 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

1. We do not want STRs to be added tothe current R5RNE overlay and begranted “by 
right” in the North End. If there are goingto be Short Term Rentals, they mustcontinue 
to be reviewed and approved through theConditional Use Permit (CUP) process.

 
2. We seek a rental frequency of no morethan one per week, rather than the 52 total
rentals of any frequency as proposed.

3. We request that the CUP process beimproved to require a physical surveyfrom a 
licensed land surveyor clearly showingthe required parking spaces for anyapplication.

 
4. The City must fund and employsufficient Zoning Inspectors to enforceCUP/STR 

mailto:terrisarfan@gmail.com
mailto:STR@vbgov.com


program regulations.
Terri Sarfan
111-A 68th Street
VB,VA 23451
TerriSarfan@gmail.com
757-434-5720

mailto:TerriSarfan@gmail.com


From: Sykes
To: Zoning Short Term Rental
Subject: Please vote "NO" for an STR overlay for our North End Neighborhood
Date: Sunday, January 24, 2021 10:24:24 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Thank you for hosting the “STR overlay” online session we attended on Thursday evening, January

7th.    You provided a tremendous amount of information about the STR issue and direction on how
to get additional information.  The Q&A was particularly helpful.  Well done.  Thank you. 
 
We are third generation owners of the house Dan’s grandfather built in the early 60’s.   We love our
neighborhood.   We have been living here year round since the fall of 2018. 
 
We are opposed to the proposed STR overlay plan for the North End.   We support most of the
reasons offered by my neighbors to not support this change.  But our strongest objection is the
method in which our neighborhood is being singled out that allows a bypassing of what we believe is
a reasonable step – 60% advance approval of current neighborhood owners/residents before an
overlay is allowed that circumvents the current CUP process.   Please let us decide.
 
The STR overlay zoning change being proposed solely benefits the STR investor home owners who
desire cash flow to increase their investment return.   There is no benefit to current neighbors and
minimal if any for the city.  In fact, the real and hidden costs the city and neighbors will bear are
likely to dwarf the financial rewards that go to the investment property owners.  The long term
negative impact of a growing percentage of investor owned houses in a neighborhood is
synonymous to condominium buildings where mortgage companies require to know the percentage
of owner occupied units.  It is just a matter of time before we see the same long term deterioration
of our neighborhood and decreased property values. 
 
The North End neighborhood has been here a long time.  Our valuations are high and we pay a
corresponding high level of taxes.  In return we enjoy a very nice neighborhood with very supportive
city services, including planning.    We see our neighbors daily as we all enjoy the easy access to the
beach.  During the heavier rental season in the summer, we enjoy meeting weekly or longer rental
occupants and working with daily users on parking.   It is not a broken neighborhood that is in need
of support such as an STR overlay. 
 
The current CUP process for an STR approval must be swamping planning and city council for any
leader to even consider this move without resident approval.  Rather than make the process easier
for city planning and city council by proposing an overlay (unless 60% of residents approve), 
communicate tougher CUP standards and send the signal we want you to send – we do not support
STRs in general.   The current rental options in the North End are adequate. 
 
Lastly, we have a wonderful tourist/resort hotel area built by investors with city support including tax
policies and city services.  Hotel operators are ideally positioned to service those who want shorter
stays at our wonderful beach.  And in the unlikely event a STR or two have merit in our North End

mailto:sykes2007@twc.com
mailto:STR@vbgov.com


neighborhood,  let the investment property owner pay up for the adverse impact and adhere to the
necessary steps to gain approval through a tough but fair CUP process.   
 
Thank you again for the informative session and a process for us to comment. 
 
Respectfully,
 
Daniel and Jill Sykes
8710 Ocean Front Ave
Virginia Beach, VA 23451



From: Elizabeth parks
To: Zoning Short Term Rental
Subject: PLZ SUBMIT on behalf of NVBCL
Date: Thursday, January 21, 2021 11:32:56 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a resident of 81st Street….

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.
 

Elizabeth Hardy
betsyhardy1@me.com

mailto:betsyhardy1@me.com
mailto:STR@vbgov.com
mailto:betsyhardy1@me.com


From: Thomas Williams
To: Zoning Short Term Rental
Subject: Proposed (STR) Regulations
Date: Thursday, January 21, 2021 11:39:44 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

* I have attached the following letter on behalf of and requested by my (91) year old mother-
in-law, Catherine C. Snodgrass, whom I have P.O.A. and handle her financial and business
affairs.

To Whom It May Concern:

My name is Catherine C. Snodgrass and I reside at 214 A 54th Street in the North End of
Virginia Beach.  I am writing to express my strong opposition to the proposed changes to the
(STR) regulations proposed for my neighborhood.  I am a single (91) year old widow and have
lived at this address for the last (16) years.  I live on a private street in a quiet neighborhood
and I do not wish to comprise the feel and security of my street by amending the current
regulations and allowing short term rentals in the North End.

Accordingly, we do not want STRs to be added to the current R5RNE overlay and be granted
“by right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
 We seek a rental frequency of no more than one per week, rather than the 52 total rentals of
any frequency as proposed.
 
We request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application.
 
The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.

Thank you in advance for allowing me this opportunity to oppose the (STR) regulations
currently being sough.

Sincerely,

Catherine C. Snodgrass
214 A 54th Street
Virginia Beach, Virginia 23451
757/428-0092

mailto:tevanwilliams@aol.com
mailto:STR@vbgov.com


From: Donna Hauser
To: Zoning Short Term Rental
Subject: Proposed changes to the STR Regulations
Date: Thursday, January 21, 2021 3:41:30 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

My husband and I live on 63rd Street in the North End neighborhood of Virginia Beach.  We built our home 42
years ago and raised our now 37 year old son here.

I appreciate the efforts of the planning commission to make Virginia Beach life enjoyable but I respectfully request
there be no changes made to the current R5RNE overlay as regard the North End of Virginia Beach.

This is our neighborhood where most residents have built homes and raised families.  I do not want Short Term
rentals at all.  This ruins the very fabric of the relationships we have created.

While I am just becoming familiar with the discussions regarding Short Term Rentals, I do understand there are
currently homes in our area which have been used for this purpose.  In my opinion, they should be grandfathered
and only rented by the week, not daily or on multiple days. This would create too much traffic on our very restricted
streets (for example, please take a look at 63rd Street which is not even wide enough to allow 2 cars to pass safely).

As I listened to the discussions and questions on the recent Zoom call, I heard the concerns of residents who are
already dealing with traffic and parking issues.  In my experience, most visitors do not abide by parking rules or
regulations.  We all experience this from day visitors in the summer months.

I understand there is a Conditional Use Permitting process in place for rentals at the North End.  I feel that should
continue to be used for any existing weekly rentals.

In closing, please remember this is not Nags Head or Duck or Corolla where a high percentage of homes are rentals. 
That works there but this is our neighborhood.  We are raising our families and socializing and taking care of one
another.  We cherish this opportunity and ask you to consider this carefully as you deliberate and recommend
changed that affect our way of life.

Sincerely,

Donna A Hauser
220 63rd Street
Va Beach, VA 23451

dahauser220@gmail.com

mailto:dahauser220@gmail.com
mailto:STR@vbgov.com


From: Frank Baum
To: Zoning Short Term Rental
Subject: Proposed STR Rules
Date: Thursday, January 21, 2021 7:56:19 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We do not need short term rentals in the North End.  The ocean front already has almost 42
blocks of hotel properties  for Va Beach guests.  Our neighborhood should not turn into
weekly rentals competing with the hotels.  The infrastructure to police such rentals for trash,
noise, parking does not exist.   The North End should remain a quiet neighborhood as it has for
the last 90 years.  

Frank Baum
110 44th Street
VA Beach VA 23451

Get Outlook for iOS

mailto:ftbaum@gmail.com
mailto:STR@vbgov.com
https://aka.ms/o0ukef


From: Stacey Baum
To: Zoning Short Term Rental
Subject: Proposed STR Rules
Date: Thursday, January 21, 2021 7:50:36 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As a property owner on 44th street in the north end of Virginia Beach, I do NOT support to the proposed changes in
the short term rental rules. I enjoy a neighborhood feeling and the turn over will lead to problems we all don’t want
to deal with. Stacey Baum

Sent from my iPad

mailto:sfbaum@gmail.com
mailto:STR@vbgov.com


From: Bernie Iliff
To: Zoning Short Term Rental
Subject: Quiet Enjoyment
Date: Tuesday, January 26, 2021 10:12:55 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As you consider STRs and the Croatan neighborhood I implore you to think of the over 450 residents that will face
the loss of their quiet enjoyment of their homes and neighborhood if STRs are allowed to continue to impact this
neighborhood.

Bernard Iliff
600 Virginia Dare Drive

Sent from my iPhone

mailto:iliffb61@gmail.com
mailto:STR@vbgov.com


From: William Duval
To: Zoning Short Term Rental
Subject: Re: Northend Short Term Rentals
Date: Thursday, January 21, 2021 6:56:21 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear City Leaders 
This should not be allowed..
Parking is only getting worse at the northend..
Enough is enough!!
Thank you 
Wm Duval 

mailto:bay2inlet5@gmail.com
mailto:STR@vbgov.com


From: Archie Kelly
To: Zoning Short Term Rental
Cc: "Archie Kelly"
Subject: Regarding Short Term Rentals in the North End....
Date: Thursday, January 21, 2021 11:48:57 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Commission Members,
 
As a resident of Virginia Beach’s North End, I write to add my voice to that of many of my neighbors who
strongly oppose any changes to the current regulations regarding Short Term Rentals.  We feel the
proposed changes would damage the character and quality of our neighborhood as well as diminish the
value of our property.  Our specific position is set forth below:
 
 

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.

 
I respectfully ask that these proposed changes be denied.
 
Sincerely,
 
Archie Kelly

214B 54th Street
Virginia Beach, Va.  232451

mailto:archiekelly@comcast.net
mailto:STR@vbgov.com
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From: Martha Tillett
To: Zoning Short Term Rental
Subject: Reject NEWLY PROPOSED STR GUIDELINES
Date: Thursday, January 21, 2021 12:29:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I do not want our property infringed on by these desperate attempts for additional city parking. Our beach town has
been ruined by the continued efforts to draw more and more tourists to our already crowded city. Why in the world
does the city council pour more of our taxes into to the tourist board to increase density on an already stressed
infrastructure. Cape Henry and Shore Drive has thousands of new condos  as far as the eye can see. What are you
doing increasing our city taxes in order to increase parking availability at the north end and depriving homeowners
of adequate means of entering our own driveways. Please do allow newly contrived short term rental alterations.
Martha Tillett

Sent from my iPhone

mailto:mtillett02@aol.com
mailto:STR@vbgov.com


From: Anne Wolcott
To: Zoning Short Term Rental
Subject: Rentals at the North End
Date: Saturday, January 23, 2021 9:36:57 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Whom It May Concern,

I am against the Short Term Rental (STR) regulations that propose allowing for more frequent
rentals for this area.  

In the summer, the traffic is already heavy, as well as crowded beaches, which creates more
noise at night in current rentals, and more trash/litter on the beach and our roads.

I have experienced the noise and parties from rentals on my street and do not want more of the
same.

Please consider keeping rentals to 1 per week throughout the year.

Thank you,
Anne Wolcott

mailto:agwolcott@gmail.com
mailto:STR@vbgov.com


From: Lois Liles
To: Zoning Short Term Rental
Subject: rentals
Date: Thursday, January 21, 2021 11:30:39 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I live on 75th Street, and for years the house next to me was rented by the night, weekend or week. 
It was a large house with many bedrooms.  The parking, traffic, loud noise at all hours(they had a
pool) and trash made it a nightmare for all the neighbors.  Please do not inflict this on other citizens.
Lois Liles
Sent from Mail for Windows 10
 

mailto:loisliles@aol.com
mailto:STR@vbgov.com
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From: Michael Travis
To: Zoning Short Term Rental
Subject: Short Term Rental - Croatan
Date: Thursday, January 21, 2021 7:55:49 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hello City of Virginia Beach,

It is with due respect to express my disapproval  of Short Term Rentals in Croatan. My family have been
residents of  Vanderbilt Avenue for over 17 years in Croatan and Virginia Beach for more than 30 years. 

The community is a safe and neighborly. Short Term Rental changes all of this.  Many purchasers of
property in Croatan were aware on this and should consider other options of ownership in lieu of Short
Term Rentals here.

Please cast my vote as denying the approval of STR's in Croatan.

Regards,

Michael Travis

mailto:travismnw@yahoo.com
mailto:STR@vbgov.com


1. We do not want STRs to be added to the current R5RNE overlay and be granted
“by right” in the North End. If there are going to be Short Term Rentals, they must
continue to be reviewed and approved through the Conditional Use Permit (CUP)
process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any
application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

From: Marybeth Brejnik
To: Zoning Short Term Rental
Subject: Short term rental concern
Date: Thursday, January 21, 2021 3:54:32 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Please see my concerns below regarding the proposed change to short term rental.  

I am particularly concerned that we do not have more than one per week and there is a licensed survey
done that shows there is adequate parking foe the number of people that are being housed.  There is
already parking issues on my street that block any fire or rescue equipment coming onto the street.  

Thank you
MaryBeth Brejnik
206 69th street Unit A

mailto:mabre0924@aol.com
mailto:STR@vbgov.com




From: JC Oberst
To: Planning Administration; City Council; James L. Wood; Zoning Short Term Rental; Guy K. Tower; Barbara Henley
Subject: Short Term Rental in the Northend of Virginia Beach
Date: Monday, January 25, 2021 11:56:42 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To: Virginia Beach City Council and City Planners,
From:  Molly and John Oberst, 
106A 65th St, Virginia Beach VA
My wife and I live on the waterside of the Northend.  We are homeowners, full-time residents
and former long-term landlords of property on the Northend.  We are vested in the community
and are very interested in seeing our community prosper.
We are residents of the North End and this email is provided to register our comments on the
proposed changes to the Short Term Rental ordinance for the North End.  

1.  DO NOT include the North End in the Short Term Rental Overlay District which
eliminates the Conditional Use Permit requirement from STR regulations.

2.  DO require a Conditional Use Permit process for establishing a Short Term Rental at the
North End.

Additionally, under the existing ordinance regulations, it is requested that the ordinance be
amended as follows:

3.  DO change the number of permitted rental contracts for Short Term Rentals on the North
End to one per week during any consecutive seven (7) day period instead of the two currently
allowed. 

The proposed changes to the Short Term Rental ordinance submitted by Council members
Wood and Jones are a death sentence to the residential nature of the ocean and bay front
communities. The rampant expansion of this sharing economy in other cities both in the
United States and abroad have resulted in full time residents losing their quality of life despite
the fact that they are the fundamental support of the community and give the community its
spirit. Lacking a requirement for local property management (either by the owner or hired
locally), issues and complaints will fall into the laps of our public safety resources that are
already stretched thin.

A simple google search on the negative impacts of internet-based short term rentals (AirBnB
and VRBO) will render pages of links to articles. Here is a recent one from the New York
Times.

https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html

Please do not forsake your residents of some very precious areas of our city. The proposed
changes from Wood and Jones will likely make life hell for anyone living next to a short term
rental.  Do not let this demon out of this Pandora's box that will result in the 'hotelization' of
this primarily residential community.

mailto:jcobone@gmail.com
mailto:PlanAdmn@vbgov.com
mailto:CITYCOUNCIL@vbgov.com
mailto:JLWood@vbgov.com
mailto:STR@vbgov.com
mailto:gtower@vbgov.com
mailto:BHenley@vbgov.com
https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html


Additionally, there is cause for concern regarding the impact of the increase in short term
rentals on traffic and safety at the North End. Given the proliferation of traffic travelling in
excess of the posted 35 mph speed limit, a renter unfamiliar with the pedestrian and bicycle
traffic patterns along Atlantic Avenue and at each cross street could result in more accidents
and injuries, or worse. 



From: Ann Matteson
To: Zoning Short Term Rental
Subject: Short Term Rental Overlay and traffic problem
Date: Thursday, January 21, 2021 11:03:27 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I vote no regarding adding North End to R5RNE STR overlay “by right”. There needs to be
oversight to short term rentals and an application process for approval.  

Also, please forward this to the appropriate supervisor.  The city needs to add a traffic
signal  or four way stop at 64th and Atlantic. The congestion coming from and to the state
park on 64th to Atlantic Ave is overwhelming and dangerous to cyclists/pedestrians. Because
there are so few residential homes affected (between the state park and Atlantic Ave on 64th),
the traffic and parking problems on 64th seem to be ignored by the city.  

Boat trailer traffic is heavy on 64th and boat trailers especially have difficulty turning onto
Atlantic Ave without a light or traffic control at that intersection. 

Thank you!!

mailto:amatteson1@gmail.com
mailto:STR@vbgov.com


From: srbkey
To: Zoning Short Term Rental
Subject: Short Term Rental Regulations
Date: Thursday, January 21, 2021 11:09:10 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Planning Commission:

I have been a Northend resident for 11 years now and would like my voice to be heard regarding the STR
Regulations.  The following are my comments exactly:
 
1.  I do not want STRs to be added to the current R5RNE overlay and be granted "by right" in the North
End.  If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
2.  I seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3.  I request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.
 
4.  The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.
 
Sincerely,
 
Mary Keywood
210 52nd Street
Va Beach, VA 23451

mailto:srbkey@aol.com
mailto:STR@vbgov.com


From: Holly Korte
To: Zoning Short Term Rental
Subject: Short Term Rental Regulations
Date: Friday, January 22, 2021 7:52:02 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a long time resident ot the North End of Virginia Beach, I am opposed to changing the
short term rental regulations I support the proposals suggested by the NVBCL.
Thank you,
Holly Korte

mailto:hollydkorte@gmail.com
mailto:STR@vbgov.com


From: Yvonne Gold
To: Zoning Short Term Rental
Subject: Short Term Rental
Date: Thursday, January 21, 2021 4:17:16 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We are property owners at the Virginia Beach North End and most definitely opposed to any changes in the
regulation. More than one rental in a one week period would cause even more traffic congestion with increased
population flooding our area, threatening our already very fragile peaceful existence, especially during the warmer
months. Property values would most definitely suffer.
Yvonne and Charles Gold

Sent from my iPad

mailto:ygold@comcast.net
mailto:STR@vbgov.com


From: Mary Barrick
To: Zoning Short Term Rental
Subject: Short term rentals - no additional restrictions
Date: Thursday, January 21, 2021 11:54:25 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We live at 214 69th street in Virginia Beach 23451.

We do not want any additional restrictions placed on short-term rentals. We find that the
parking situation in the north end is not impacted by short-term renters, but by weekend beach
goers who flood the area to access north end beaches and park any where they can. Would
love to have something done to improve that. 

Regards,
Mary Barrick 

mailto:marybarrick@gmail.com
mailto:STR@vbgov.com


From: Tom O"Dowd
To: Zoning Short Term Rental
Subject: Short Term Rentals (STR) - North End
Date: Thursday, January 21, 2021 12:37:51 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Our area is a quiet, older, "overpriced" neighborhood, with grossly elevated tax assessments
on dwellings that are 75+ years old.

We are already having noise, parking, and flooding issues due to condominiums and pop-up
rentals that have replaced single family homes. 

Increasing the number of STRs while decreasing the length of stay requirements for these
units is not welcome nor acceptable here anymore than it would be in your own subdivisions/
neighborhood developments, duplexes, or apartment complexes. 

Aside from decreasing basic quality of life and street safety, it will bring an unwanted increase
in the number of direct confrontations, and noise. It will also have the fallout of dropping
property values to the surrounding houses.  

The consideration of increasing STRs in established neighborhoods wreaks of hidden financial
influence and needs to be kept in check.
Checks and balances such as licensed land surveys to clearly show required parking exists to
support STRs should be a mandatory step in even considering expansion of STRs.  Likewise, the
STR market is in much higher demand in the late Spring through early Fall months.  The move
to allow 52 rentals per year without the stipulation of a "1 rental per week" maximum is as
transparent as it is disruptive to our neighborhoods.  The periodicity limit of 1 rental per week
maximum must be a part of any further consideration for STRs.

Thank you in advance for giving us the same consideration that you'd apply to your own
homes.  

Sincerely,
Thomas O'Dowd
North End homeowner

C: 757-580-6462

mailto:odowdtm@msn.com
mailto:STR@vbgov.com


From: Jack Drescher
To: Zoning Short Term Rental
Subject: Short Term Rentals in North End
Date: Saturday, January 23, 2021 1:05:02 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Members of the Planning Department and Planning Commission:

I formerly chaired the City’s Ad Hoc Committee on Short Term Rentals (“STRs”) which after
two years of intensive work including public hearings and presentations to both the Planning
Commission and City Council, made recommendations regarding the the allowance  of short
term rental operations in Virginia Beach.  Never was it remotely considered by the committee
that short term rentals could operate “by right” in any neighborhood save possibly Sandbridge.
  As a current resident of the North End as well as past president and current director of the
North Virginia Beach Civic League, please consider my views on the current proposals made
by City Council for your consideration.
 
1. I do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North End.
If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.

2. In allowing STRs  there should be a rental frequency of no more than one per week, rather than
the 52 total rentals of any frequency as proposed. Any greater frequency is unacceptable and
detrimental to our neighborhood’s quality of life.

3. I request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.

Thank you for considering my views.

John W. “Jack” Drescher
6410A Ocean Front Avenue

Sent from my iPad

mailto:jdrescher@breitdrescher.com
mailto:STR@vbgov.com


From: margaret reinhardt
To: Zoning Short Term Rental
Subject: Short term rentals north end
Date: Thursday, January 21, 2021 2:21:07 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Please hear my voice as a long time permanent resident since 1954!!!!

  I do not want STRs to be added to the current R5RNE overlay and
be granted “by right” in the North End. If there are going to be Short
Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
I seek a rental frequency of no more than one per week, rather than
the 52 total rentals of any frequency as proposed.
 
I request that the CUP process be improved to require a physical
survey from a licensed land surveyor clearly showing the required
parking spaces for any application.
 
Add the needed inspectors to enforce. This area is too pricey to be
full of more weekend people, cars and trash. Push them to hotels and
resort please!!!!!

God bless Preston Midgett. 
MargAret Reinhardt 
5302 Atlantic ave 

mailto:marge.reinhardt@gmail.com
mailto:STR@vbgov.com


From: Anthony
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Tuesday, January 26, 2021 8:34:53 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Members,
I am a resident at 109 88th STREET in Virginia Beach, Virginia.  My thoughts on short term rentals are as follows
and would appreciate your consideration.  Thank you.
As follows:
1.  I do not want STR to be added to current RSRNE and be added by ‘right’ in the North End.  STR  must be
reviewed and approved through CUP process
2. Rental frequency should be no more than once per week rather than 52 total rentals of any frequency as proposed.
3. I request the CUP process be improved to require a physical survey from a licensed land surveyor clearly showing
required parking spaces for every application.
4. City of Virginia Beach must fund and employ Zoning Inspectors to enforce CUP/STR program regulations.
Thank you.
Anthony J Taylor

Sent from my iPad

mailto:ajtaylor403@cox.net
mailto:STR@vbgov.com


From: Mary
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Thursday, January 21, 2021 12:21:03 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:
I support the following positions…

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

Thank you for your consideration.

Mary B Birkhead
112 81st St., VB 23451

Sent from my iPhone

mailto:maribirk@aol.com
mailto:STR@vbgov.com


From: bjsamuel
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Thursday, January 21, 2021 1:58:10 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a homeowner in the North End, I have the following comments regarding the proposed changes to STRs:
 
1.  I am opposed to the addition of STRs to the current R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
2. I am opposed to a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. I believe that the CUP process must be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.

Betty Samuel
200 61st Street
Virginia Beach, VA 23451
 

mailto:bjsamuel@cox.net
mailto:STR@vbgov.com


From: bobsamuel
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Thursday, January 21, 2021 1:58:18 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a homeowner in the North End, I have the following comments regarding the proposed changes to STRs:
 
1.  I am opposed to the addition of STRs to the current R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
2. I am opposed to a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. I believe that the CUP process must be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.

Robert Samuel
200 61st Street
Virginia Beach, VA 23451

mailto:bobsamuel@cox.net
mailto:STR@vbgov.com


From: Judith Rosenblatt
To: Zoning Short Term Rental
Cc: contact@nvbcl.org
Subject: Short term rentals
Date: Thursday, January 21, 2021 12:00:38 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I have lived at 212B 73rd Street since 1996, more than 25 years.
I am STRONGLY opposed to allowing short term rentals in the north end.  Having been on the VB planning
Commission many years ago, I understand the conditional use  process and believe it should continue to be used for
rentals.

Judith Rosenblatt
212B 73rd St

Sent from my iPhone

mailto:jrosenblatt@jlrlawfirm.com
mailto:STR@vbgov.com
mailto:contact@nvbcl.org


From: Bonner
To: Zoning Short Term Rental; Zoning Short Term Rental
Subject: Short term rentals
Date: Thursday, January 21, 2021 12:51:49 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Committee members:

We are requesting that the rental frequency at the North End be only one per week.  To not add the STRs to the
R5RNE overlay and if an applicant wishes to be a short-term rental, then they must be approved through the CUP
process.  The applicants must also be required to have a physical survey from a licensed land surveyor for the
required parking spaces.  This survey would have to be provided to the City to continue their application.

We realize that budgets are being reduced, but to continue to enjoy our neighborhood, funding should be put into
place for adequate zoning inspectors.

I have lived at the North End my entire life.  First on 55th Street and now in Princess Anne Hills since the late
seventies.  Also, as a hotel owner, I feel all rentals should be required to meet City guidelines.

Sincerely,

M. Bonner Smith Styles and Richard L. Styles, Sr.
312 Susan Constant Drive

mailto:mbonners@yahoo.com
mailto:STR@vbgov.com
mailto:STR@vbgov.com


From: pawinn@verizon.net
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Friday, January 22, 2021 6:32:55 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As a long time resident of the North End of Virginia Beach, I urge the council to deny any changes that would allow
short term rentals in our area. Living in this area comes with a willingness to cope with behavior not acceptable in
other more conventional neighborhoods. During the summer there is an extreme increase in traffic, noise, loud
parties, trash being left on streets, and problems with visitors parking illegally. We are willing to deal with a few
visitors not respecting our neighborhood because we love where we live, but adding short term rentals would put an
unwanted burden on our neighborhood. Please reject this idea.
Respectfully,
Peggy Winn

Sent from my iPad

mailto:pawinn@verizon.net
mailto:STR@vbgov.com


From: Chet & Patty Parham
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Sunday, January 24, 2021 10:30:19 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am an owner of  a property in the North end overlay district and do short term rentals.  I'm
not quiet sure what or why this started but I am not in favor of most of it.  Your proposal starts
out:
 
Whereas, the public necessity, convince, general welfare and good zoning practice so require:
Whereas , concern has been expressed that the density of short term rental is increasing too
rapidly and that the number of short term rentals will make the city appear vacant during the
off season; and
Whereas , the 5 ordinances are to amend the City Zoning Ordinance to etc..
 
Perhaps there have been problems with general welfare in short term rentals. but I would
suggest that Virginia Beach has just as many problems in residences that are there year round.
I find it crazy to suggest that because of short term rentals in the summer will make the city
appear vacant during the off season.  My family has owned this house  for over 65 years. 
Every year there is the off season and Virginia Beach is less populated.  If short term rentals
are still allowed, perhaps there will be more population during the off season. 
 
I feel that this opposition to Rental properties has been due to residents who bought beach
properties and now are upset because in the summer they have to share their beautiful beach
with  others not as fortunate as them.  Short term renters only get their week at the beach. 
 
So, I strongly feel that short term rentals should be allowed by right in the north end
overlay district.  Actually in any of the districts.  I also feel that Conditional Use Permits
should not be necessary to rent in the north end.  If issued, they should be able to be
renewed each year – not only for 5 years. 
 
Thank you for your attention to these matters
Sincerely,
Patty Parham, part owner
Harshaw Beach House
6308 Ocean Front
Virginia Beach, VA  23451
 
 

mailto:cparham2@mindspring.com
mailto:STR@vbgov.com


From: Amy Boyd
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Monday, January 25, 2021 11:12:00 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

My husband I live in the North End and have been here for 5 years.  We are not in favor of seeing an abundance of
short term rentals with a rental frequency of 52 total rentals per year.  Parking is also an issue that needs addressing. 
If there are to be Short Term Rentals, we hope they will be reviewed and approved through the CUP process.  Thank
you.
Amy and Bob Boyd

mailto:atboyd2@cox.net
mailto:STR@vbgov.com


From: Harvey Weise
To: Zoning Short Term Rental
Subject: short term rentals
Date: Thursday, January 21, 2021 11:35:56 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a resident of the north end for 25 years, my husband and I oppose the overlay district for
short term rentals in the north end.  This is a family area, not slated for heavy tourism use that
STR would bring.  We support the conditional use permit required now, rental length of one
renter group  per week, and enough parking on the premises for the number of occupants
allowed in each bedroom.  This is a lovely neighborhood that just happens to be by a public
beach.  Don't ruin this.  Barbara Weise   

mailto:bhweise@gmail.com
mailto:STR@vbgov.com


From: John Mannarino
To: Zoning Short Term Rental
Subject: Short-Term Rental (STR) Regulations
Date: Thursday, January 21, 2021 11:38:46 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Commissioners,

To borrow from an old saying that one man's trash is another man's treasure, so
it goes that one person's profit is another's pain.  Simply put, STRs benefit the
property owners and managers, but at what expense to the neighbors?  

Why should individuals who moved to a residential neighborhood with
expectations of peace, quiet, privacy, and permanence suddenly have to endure
transient visitors, whose expectations are quite different from long term
residents.

Patrons of VRBO and AirBnB  don't come here to put down roots, establish a
sense of community or feel a sense of belonging.  They are here short term to
enjoy the beach and the many attractions and activities the City offers, But
aside from the potential revenue they generate, they also bring some baggage.

Their stay may be limited, but the impact of their stay is felt in the added
burden placed on city services afforded the residential neighborhoods that were
never zoned for multi-family occupancy.

For instance, trash is collected once a week and recycling every other week. 
During season, trash and recycling containers overflow with the detritus of
tourism.  Additionally, visitors do not understand the recycling requirements - so
those bins contain non-recyclable materials , complicating an already overburden
and expensive undertaking.  

Traffic and parking in residential neighborhoods presents another challenge as
does excessive noise and the comings an goings of strangers. All of which
increase the uncertainty and anxiety homeowners face in addition to worrying
about hurricanes and tropical storms.

In short and to conclude, what is in it for the residents and what is their cut of
the profits earned at their expense?

Respectfully,

John Mannarino
525 Vanderbilt Ave

mailto:manoreno1955@gmail.com
mailto:STR@vbgov.com


Virginia Beach, VA 23451  

-- 
Stay Thirsty My Friends!



From: Kim T
To: Zoning Short Term Rental
Subject: Short-Term Rentals - Virginia Beach - NorthEnd.
Date: Monday, January 25, 2021 10:58:29 AM
Attachments: image.png

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a homeowner in the NorthEnd of Virginia Beach I want to share my opinion and views on
the Short-Term Rentals Regulations.

Thank you - 
Kim Twisdale

mailto:kht20265@gmail.com
mailto:STR@vbgov.com



From: Bill Marzec
To: Zoning Short Term Rental
Subject: STR - Don"t Make Changes in the North End
Date: Saturday, January 23, 2021 2:08:04 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good day.
I am a homeowner and full-time resident in the North End of Virginia Beach who wishes to express
my opposition to the proposed changes to the Short-Term Rental Regulations.  Although I have a
number of objections to the City’s proposed plan, my biggest issue is not wanting allowance of more
than 1 rental per week.
 
At the North End, there are many full-time residents who enjoy being a neighborhood and don’t
want revolving doors at any rental properties in the area.
 
I request that City Council rethink their position and retain the quality feel of the North End.
 
Thank you.
 
Bill Marzec
5505 Myrtle Avenue
Virginia Beach, VA 23451

mailto:marzec@cox.net
mailto:STR@vbgov.com


From: Walter Howell
To: Zoning Short Term Rental
Subject: STR Comments
Date: Thursday, January 21, 2021 3:05:11 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sirs:

1. I do not want STRs to be added to the current R5RNE overlay and be granted “by right”
in the North End. If there are going to be Short Term Rentals, they must continue to be
reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. I request a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed.
 
3. I request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application.
 
4. I want the City to fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

Regards,

Walter A. Howell
212 85th Street
Apt A
Virginia Beach, VA 23451
(703) 625-3055
howellwalt@aol.com

mailto:howellwalt@aol.com
mailto:STR@vbgov.com
mailto:howellwalt@aol.com


From: Meg Campbell
To: Zoning Short Term Rental
Cc: contact@nvbcl.org
Subject: STR consideration
Date: Friday, January 22, 2021 10:00:08 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

My husband and I are strongly opposed to: 1) making the North End a STR overlay
2) changing the current rental terms for the North End.

Like many others, we value the residential neighborhood aspect of the North End. We treasure the feeder road, the
park, the beach, and most of all, our kind and friendly neighbors.

Despite constant pressure from certain parties, who persist in viewing the North End as an untapped cash cow for
themselves or the city coffers, we have achieved a pretty good balance between renters and residents. We already
have a rental system in place. There’s no compelling reason to change it. It’s worked for a very long time. Leave it
alone.

Yours truly, Meg and Bill Campbell

Sent from Meg’s iPhone

mailto:wcambell3@cox.net
mailto:STR@vbgov.com
mailto:contact@nvbcl.org


From: bettylar
To: Zoning Short Term Rental
Subject: str in north end
Date: Thursday, January 21, 2021 6:32:27 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We oppose short term rentals of more than 1 per week and do not endorse the plan
to make them part of the r5r overlay. We support the NVBCL stand. Thank you. David
Larmore, 115B 52nd St. 

Sent from my Sprint Samsung Galaxy S8.

mailto:bettylar@aol.com
mailto:STR@vbgov.com


From: Barbara Kahn
To: Zoning Short Term Rental
Subject: STR Input
Date: Thursday, January 21, 2021 11:08:29 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good morning,

As a full time resident of the North End, please consider my opinions regarding Short Term Rentals as laid
out below:

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

Regards,
Barbara Kahn and Dennis Kennedy

Sent from my iPhone

mailto:kennedyfab5@aol.com
mailto:STR@vbgov.com


From: Forrest Jessee
To: Zoning Short Term Rental; Amber Parker; cheng jim
Subject: STR Ordinance Changes
Date: Saturday, January 23, 2021 10:55:50 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

To whom it may concern

I write to support North End STRs "by right” and to oppose the requirement of CUPs.

The rental income that my property receives allows me to pay real estate taxes insurance,
insurance, undertake improvements and maintain my property in good condition. These upgrades increase the value
of my property and thereby the real estate taxes collected. I bought my property in 1989 with expectation of rental
income. It was rented part time before and has been rented part time ever since purchase. Loss of this income would
force me to delay or cancel regular maintenance and improvements. For example I installed a centrally monitored
smoke/fire alarm this year for safety but that alarm incurs a monthly monitoring fee. I have upgraded 2 bathrooms.

My property is managed by Atkinson Realty who collect city lodging taxes. Together we work to obtain tenants who
are respectful of my property and my neighbors. For example we have an extra trash pick up on Saturday (check out
day) to avoid overflowing trash cans. Parties are not tolerated and we have not had a visit from law enforcement. I
have a good relationship with my neighbors and wish to maintain that trust. My family and I also inhabit the
property two thirds of the summer months.

Virginia Beach is an excellent vacation destination and rentals allow more visitors thus increasing income for local
businesses. This income also flows to the city benefiting all residents. People who bought property at the beach
knew this at purchase and should expect reasonable rental activity.

For the above reasons restricting rentals would hurt our property and reduce city income. Please allow STRs by right
and avoid CUPs.

Thank you for your consideration.

Forrest Jessee

mailto:fjessee2@gmail.com
mailto:STR@vbgov.com
mailto:amber@atkinsonrealty.com
mailto:jscheng88@gmail.com


From: Dianne Marzec
To: Zoning Short Term Rental
Subject: STR Ordinance North End Overlay
Date: Sunday, January 24, 2021 2:45:21 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hello fellow Virginia Beach resident and city employee,
 
I am a resident of the North End and I opposed the proposed Short-Term Rental Ordinance Overlay plan. 
I own my home in the North End.  It is my full-time, permanent and only residence.   Our street is our
neighborhood with people  that own and  live here year round.  It would be detrimental to the character of
our neighborhood to have short-term renters in and out every week all year long.
 
I  oppose the STR overlay plan for the North End. The Conditional Use Permit (CUP) process for Short Term
Rentals is preferred so that each property is reviewed and approved with input from neighbors.
 
I oppose the STR overlay plan due to the 52 rentals of any frequency.  This would turn our residential
neighborhood into a commercial area.  Short-term rentals should be no more than one per week.
 
I oppose the STR overlay plan due to the stress on parking.  The city should improve the CUP process to
require a physical survey from a licensed land surveyor showing the required parking spaces for any
application.
 
Thank you for your thoughtful consideration.
 
Dianne Marzec
5505 Myrtle Avenue
Virginia Beach

mailto:dmarzec@cox.net
mailto:STR@vbgov.com


From: Connie Fulton
To: Zoning Short Term Rental
Subject: STR Position
Date: Thursday, January 21, 2021 6:00:52 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a resident of the North End for 43 years, we
are AGAINST the STR.
It is against the character and community of
the North End.

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

mailto:ConnieFulton@cox.net
mailto:STR@vbgov.com


From: Lynn Schultz
To: Zoning Short Term Rental
Subject: STR
Date: Thursday, January 21, 2021 3:34:02 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am in support of the North End Virginia Beach Civic League's position about short term
rentals.  The position is below:

1. We do not want STRs to be added to the current R5RNE overlay and be granted “by
right” in the North End. If there are going to be Short Term Rentals, they must continue to
be reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

I have traveled extensively and have seen how neighborhoods that are near popular
destinations can be destroyed by allowing STRs unabated.   I do not want to see that happen
here.

Lynn Schultz
313 Galleon Dr. (North End)

-- 
Lynn Schultz
When one tugs at a single thing in nature, he finds it attached to the rest of the world.
John Muir

mailto:lynn.lewis.schultz@gmail.com
mailto:STR@vbgov.com


From: Gretchen Hood
To: Zoning Short Term Rental
Cc: Jeff Hood
Subject: STR
Date: Thursday, January 21, 2021 11:11:10 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Greetings,

I request we move forward with the City’s STR overlay plan for the North End. In 2012 my husband and I
purchased our home on the feeder road between 87th and 88th Streets. Not long after that purchase, the small
cottage directly next door to us was about to be sold to a developer. A two-unit, three-story building would have
been erected. We quickly made a deal with the owner to purchase that property - a piece of history in the North End.

By saving that lot, we have created a lovely, cute home that people admire every day on their walk. Flamingo
Cottage has a lot of admirers in our area, and we hear that from neighbors every time we are outside! We preserved
the structure, as well as a lot of green space. Our neighbors frequently thank us for purchasing the cottage in order to
keep yet another new structure from going up.

We have a following of guests that return every single year so they can enjoy Virginia Beach. They bring their
money to our economy, purchasing groceries, frequenting places like the Aquarium, restaurants, putt-putt, etc.
Additionally, our neighbors often rent Flamingo Cottage in the summer for their own over-flow guests…a win-win
situation. We have never had any complaints from our neighbors about our STR. Our guests constantly remark on
the friendliness of the neighborhood, and have gotten to know the locals. How wonderful is that? We follow the city
rules, pay our taxes, and have loved meeting so many new, wonderful people with whom we never would have
crossed paths if not for Flamingo Cottage.

There is something for everyone in VB. There are enough people for the hotels, for the STRs, and for those that
come to enjoy for the day. This is not an exclusive neighborhood that should be working to keep people out. The
North End was historically a vacation destination, not a neighborhood of year-rounders. We want people to come to
Virginia Beach, bring in revenue, and enjoy what we are lucky enough to call home.

Thank you for your time,

~Gretchen Hood
8706 Atlantic Ave
8704 Atlantic Ave (Flamingo Cottage)

mailto:brigittevonbruderholz@yahoo.com
mailto:STR@vbgov.com
mailto:hoodjl@ymail.com


From: John Horan
To: Zoning Short Term Rental
Cc: NVBCL
Subject: STR
Date: Thursday, January 21, 2021 12:43:24 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

No to the proposed STR initiative. We are opposed to anything less than one week rentals. It will destroy the
character of North Beach. For what reason?
We expect it is due to developer pressure. Please listen to your tax paying citizens first and foremost.
John and Christine Horan
210 A 54th St
VB, VA 23451

Sent from my iPad

mailto:johnhoran47@icloud.com
mailto:STR@vbgov.com
mailto:contact@nvbcl.org


From: Jim Sykes
To: Zoning Short Term Rental
Subject: STR
Date: Thursday, January 21, 2021 2:45:39 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear City Administrators,
I am a resident of the North End of Virginia Beach, and have lived there for more than twenty five
years.  I am opposed to short term rentals for all of the reasons listed in the position of the NVBCL.
Thank You,
Jim Sykes

mailto:jim@jmsykesinc.com
mailto:STR@vbgov.com


From: Jackie Wisman
To: Zoning Short Term Rental
Subject: STR
Date: Thursday, January 21, 2021 11:12:52 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Please do not allow STRentals in the northend...we moved here as that was a good factor-- 
Sent from Gmail Mobile

mailto:jackieb.wisman@gmail.com
mailto:STR@vbgov.com


From: Martha Clements
To: Zoning Short Term Rental
Subject: Str’s
Date: Thursday, January 21, 2021 11:44:56 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear sirs:

We would ask you to respectfully consider our requests concerning STR’s in the north end. We are very
worried about our ability to live on this area if these proposed provisions are passed. 

 We ask you to consider the following:

We do not want STRs to be added to the current R5RNE overlay and be granted “by right”
in the North End. If there are going to be Short Term Rentals, they must continue to be
reviewed and approved through the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals
of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

With respect and kind regards, 
Martha Clements and Malcolm Warneford-Thomson 
5202 Atlantic Ave 

Sent from my iPhone

mailto:mrthmom1@gmail.com
mailto:STR@vbgov.com


From: Bree Mueller
To: Zoning Short Term Rental
Subject: STR’s
Date: Thursday, January 21, 2021 11:08:43 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern,

In regards to the proposed changes,

1. We do not want STRs to be added to the current R5RNE overlay and be granted
“by right” in the North End. If there are going to be Short Term Rentals, they must
continue to be reviewed and approved through the Conditional Use Permit (CUP)
process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total
rentals of any frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a
licensed land surveyor clearly showing the required parking spaces for any
application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

Thank you,
Jim and Bree Mueller
6213 Ocean Front Avenue 
Sent from my iPhone

mailto:breemuell@gmail.com
mailto:STR@vbgov.com


From: Patricia Sykes
To: Zoning Short Term Rental
Subject: STRs comments
Date: Thursday, January 21, 2021 11:44:56 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

TO WHOM IT MAY CONCERN:

*I do not want STRs to be added to the current R5RNE overlay and be granted “by right” in
the North End. If there are going to be Short Term Rentals, they must continue to be
reviewed and approved through the Conditional Use Permit (CUP) process.
 
* The rental frequency should be no more than one per week, rather than the 52 total
rentals of any frequency as proposed.
 
* I request that the CUP process be improved to require a physical survey from a licensed
land surveyor clearly showing the required parking spaces for any application.
 
* The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.

Pat Sykes
5908 Atlantic Avenue 
Virginia Beach, Virginia 23451
spencersykes@cox.net

mailto:spencersykes@cox.net
mailto:STR@vbgov.com


From: Mollie Mitchell
To: Zoning Short Term Rental
Subject: STRs in North End
Date: Thursday, January 21, 2021 7:54:27 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear City of Virginia Beach Planning Commission:

I am writing to express my concerns about the proposed changes to the Short-Term Rental
(STR) Regulations, and specifically the potential negative impact on the North End. As a
property owner in the North End, I wish to protect the strong sense of community that we so
enjoy with our neighbors, many of whom we’ve known for 3 generations.  We share a love for
our coastal surroundings and take pride in working together to preserve the natural beauty of
our properties, beach and communal areas.  As property owners and residents, we have a
vested interest in the care and well-being of our neighborhood.  Short-term renters do not
always share that interest, so we must maintain certain policies to protect the future of our
special city.

No changes should be made to our current R5RNE zoning overlay.  I do not think that STRs
should be added to the overlay and be granted “by right” in the North End.  I believe that any
STRs must continue to be reviewed and approved through the Conditional Use Permit (CUP)
process, and that current STR regulations must be enforced. Furthermore, I would like to see
the CUP process improved to require a physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application.  As we all know, the North End
attracts many day visitors and during high season parking is very much at a premium.  I often
find cars parked illegally, often blocking or limiting access to the beach, especially for
emergency vehicles and personnel.  

Lastly, I urge you to maintain the minimum duration of a rental to one week.  The constant
turnover with shorter, more frequent rentals will chip away at the strong foundation and
security that currently exists.

I appreciate your thoughtful consideration of these issues and hope you will help us maintain
the character of our beloved coastal community.

Sincerely,

Mollie Mitchell

mailto:mmitchell8874@me.com
mailto:STR@vbgov.com


From: Meredith Emerson
To: Zoning Short Term Rental
Cc: David McDaniel
Subject: STRs in the North End
Date: Friday, January 22, 2021 1:43:23 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As a long-term North End resident and previous rental property owner at the oceanfront, I am writing to express my
opposition to adding STRs to the current R5RNE overlay.  We currently live in the area with our two small children
and it is imperative that we protect the neighborhood feel and safety of the North End.

Best regards,
Meredith Emerson
408.930.0197 cell
7004 Atlantic Avenue

Sent from my iPhone

mailto:mershea@yahoo.com
mailto:STR@vbgov.com
mailto:david@regentstoneproducts.com


From: Andy Fair
To: Zoning Short Term Rental
Subject: Support STR
Date: Saturday, January 23, 2021 1:26:24 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good afternoon,
As an owner of 6308 Ocean Front Ave in the North End of Virginia Beach, we are in strong support of STR’s be
allowed by right in a North End overlay district.
Thank you for your work on this important income issue for many homeowners to continue to own their
generational family home like ours.
Best regards,
Andrew Fair and Susan Myers Fair

Andrew Fair
704-995-6156
Sent from my iPhone

mailto:fair_andy@hotmail.com
mailto:STR@vbgov.com


From: Molly Oberst
To: Planning Administration; City Council; James L. Wood; Zoning Short Term Rental; Guy K. Tower; Barbara Henley
Subject: UPDATE TO Comment on Short Term Rental (STR) proposed ordinance amendment
Date: Monday, January 25, 2021 3:12:00 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

January 25, 2021

I am writing to the Planning Commission and City Council again as a
resident of the North End on 65th Street and to state that I am opposed to
the proposed changes to the STR ordinance and DO NOT want to have the
North End included in an STR Overlay and instead would propose changes to
the existing ordinance:

1.       <!--[endif]-->to only allow ONE RENTAL PER WEEK

2.       <!--[endif]-->and reduce the limit on the number of rentals per year
(I suggest it be 30).

I withhold my support based on the following:

<!--[if !supportLists]-->·       <!--[endif]-->The current ordinance and the
proposed changes allow a mini-hotel to operate only 20 feet away from a
private residence.

<!--[if !supportLists]-->·       <!--[endif]-->Allowing a short-term rental with
multiple rentals per week – LIKE A HOTEL – is NOT THE SAME as the
vacation rentals that have historically been in place at the North End.
Eliminating the requirement to secure a license to operate this business
makes no sense. How else will the city be sure to collect all those taxes it
seems to think will come its way?

·       What due diligence has been performed by City Council to research the potential impact to
our community?

<!--[if !supportLists]-->·       <!--[endif]-->Why wouldn’t Virginia Beach take heed
of the lessons learned from the disaster of outside and corporate investment
from other cities AROUND THE WORLD. Instead, City Council is proposing to
let this genie out of the bottle and change our community for the worse and
then it will be too late to put the genie back in the bottle.

<!--[if !supportLists]-->·       <!--[endif]-->The proposed change to the ordinance
is an invitation to private companies, large corporations, and out of town
investors that are only interested in profiting from our beautiful beach.

YOUR RESPONSIBILITY IS TO YOUR RESIDENTS WHO PAY THEIR
TAXES IN ORDER TO PRESERVE THEIR COMMUNITY. DO NOT SELL

mailto:youngem57@yahoo.com
mailto:PlanAdmn@vbgov.com
mailto:CITYCOUNCIL@vbgov.com
mailto:JLWood@vbgov.com
mailto:STR@vbgov.com
mailto:gtower@vbgov.com
mailto:BHenley@vbgov.com


OUT VIRGINIA BEACH.

I am not opposed to vacation rentals at the North End and currently have
two on my street that are well managed with quiet renters, but it only takes
one negligent property owner that is unresponsive to complaints of noise,
trash, and illegally parked cars to ruin an otherwise peaceful community.
And when that happens an unfair burden is placed on local public safety
resources. Local property management must be mandated. 

Before you make the community worse, how about focusing on making it
better by addressing parking at the oceanfront and traffic safety? And
tightening up vacation rental rules so that local property management is
required and large groups on small lots/properties are limited.

My family rented a vacation property in San Diego that had very strong
language regarding occupancy, prohibited large parties, enforced quiet hours
and knew that if I didn’t comply, per the lease agreement, I would be
removed from the property immediately.

DO NOT APPROVE THIS ORDINANCE CHANGE. 

MODIFY THE EXISTING ORDINANCE TO ENSURE THE PRESERVATION
OF THIS RESIDENTIAL COMMUNITY. 

CREATE A VISION FOR OUR COMMUNITY THAT REFLECTS ITS RARE
BEAUTY AND HISTORY.

Respectfully, 
Molly Oberst
65th Street

On Thursday, January 7, 2021, 09:36:31 AM EST, Molly Oberst <youngem57@yahoo.com> wrote:

Comment on Short Term Rental (STR) proposed ordinance
amendment

To:
Planning Commission           planadmn@vbgov.com
City Council (all members)   CityCouncil@vbgov.com
Jim Wood                            jlwood@vbgov.com      
Also send to                        STR@vbgov.com   
Guy Tower                           gtower@vbgov.com
Barbara Henley                    bhenley@vbgov.com

From:
Molly and John Oberst
106A 65th St, Virginia Beach VA



We are residents of the North End and this email is provided to register
our comments on the proposed changes to the Short Term Rental
ordinance for the North End.  

1.  DO NOT include the North End in the Short Term Rental Overlay
District which eliminates the Conditional Use Permit requirement from STR
regulations.

2.  DO require a Conditional Use Permit process for establishing a Short
Term Rental at the North End.

Additionally, under the existing ordinance regulations, it is requested that
the ordinance be amended as follows:

3.  DO change the number of permitted rental contracts for Short Term
Rentals on the North End to one per week during any consecutive seven
(7) day period instead of the two currently allowed. 

The proposed changes to the Short Term Rental ordinance submitted by
Council members Wood and Jones are a death sentence to the residential
nature of the ocean and bay front communities. The rampant expansion of
this sharing economy in other cities both in the United States and abroad
have resulted in full time residents losing their quality of life
despite the fact that they are the fundamental support of the
community and give the community its spirit. Lacking a requirement
for local property management (either by the owner or hired locally),
issues and complaints will fall into the laps of our public safety
resources that are already stretched thin.

A simple google search on the negative impacts of internet-based short
term rentals (AirBnB and VRBO) will render pages of links to articles. Here
is a recent one from the New York Times.

https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html

Please do not forsake your residents of some very precious areas of our
city. The proposed changes from Wood and Jones will likely make life hell
for anyone living next to a short term rental.  Do not let this demon out
of this Pandora's box that will result in the 'hotelization' of this
primarily residential community.

Additionally, there is cause for concern regarding the impact of the
increase in short term rentals on traffic and safety at the North End.
Given the proliferation of traffic travelling in excess of the posted 35 mph
speed limit, a renter unfamiliar with the pedestrian and bicycle traffic
patterns along Atlantic Avenue and at each cross street could result in
more accidents and injuries, or worse. 

https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html




From: Lewie Gayton
To: Zoning Short Term Rental
Subject: VOTE NO ON CHANGES TO SHORT TERM RENTALS (STR)
Date: Thursday, January 21, 2021 5:19:32 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

VOTE NO on proposed changes to short term rentals to North End Virginia
Beach.  In order to preserve the character of the North End of Virginia
Beach.  I do recommend the following changes to short term rental
regulations:

I do not want STRs to be added to the current R5RNE overlay and be
granted “by right” in the North End. If there are going to be Short Term
Rentals, they must continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.
 
I recommend a rental frequency of no more than one per week, rather
than the 52 total rentals of any frequency as proposed.
 
I recommend that the CUP process be improved to require a physical
survey from a licensed land surveyor clearly showing the required
parking spaces for any application.
 
The City must fund and employ sufficient Zoning Inspectors to enforce
CUP/STR program regulations.
 
-- 
Lewie Gayton resident 113 60th Street 
STAY SAFE
WEAR A MASK
SOCIAL DISTANCE
WASH HANDS

mailto:lewiegayton@gmail.com
mailto:STR@vbgov.com


From: Kelly Morgan
To: Zoning Short Term Rental
Subject: Zoning changes will destroy this community
Date: Friday, January 22, 2021 3:21:18 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a 12 year resident Of the north end, and a lifelong resident of Virginia Beach I cannot
express strongly enough my opposition to the change in zoning laws to allow for short term
rentals in our neighborhood. If you wish to follow the lead of population centers which don’t
heed the wishes of their citizen tax payers - you will drive people away from our beautiful
city. People who oppose these changes do so because their homes and neighborhoods reflect
their life’s work and efforts and they don’t want that diminished by transient tenants. We love
it here, but we don’t have to stay. We have options.
Respectfully,
Kelly J. Morgan
410 53rd Street 

mailto:4kelly.morgan@gmail.com
mailto:STR@vbgov.com


SHORE DRIVE COMMUNITY COALITION 
2260 First Landing Lane 

Virginia Beach, VA  23451 
 

 
 
January 27, 2021 
 
Subject: Request to Remove “East Shore Drive” as an overlay district from proposed STR Ordinance 
Change. 
 
 
 
Dear Planning Commission Members, 
 
On behalf of the Shore Drive Community Coalition, I formally request that you recommend the removal of 
the East Shore Drive (ESD) “Cape Story by the Sea” Overlay District from the proposed Short Term 
Rental (STR) Ordinance amendment sent to you by City Council on October 21, 2020.   
 
East Shore Drive, like any neighborhood in the Shore Drive Corridor, is not compatible for the large 
volume “by right” proliferation of weekly rentals that this recommendation would create.  There are many 
specific reasons why this overlay district is a bad idea, but I am just going to list a few of the most 
overarching ones. 
 

 Vice Mayor Jim Wood, the creator of this proposed overlay, has stated he will ask for this overlay 
to be removed from the amendment.  Mr. Wood’s email has been attached for information. 

 The West Shore Drive overlay, originally proposed by Councilman Louis Jones, was removed 
prior to the amendment being finalized and sent to the Planning Commission.  All of the same 
reasons the West Shore Drive overlay was eliminated are the same reasons the East Shore Drive 
overlay is unacceptable. 

 The Cape Story by the Sea Civic Association voted unanimously to oppose the ESD overlay. 
 The Bayfront Advisory Commission (BAC) voted unanimously to oppose the ESD overlay and any 

STR overlay in the Shore Drive Corridor. 
 The Shore Drive Community Coalition (SDCC) voted unanimously to oppose the ESD overlay and 

any STR overlay in the Shore Drive Corridor. 
 The Shore Drive Corridor Plan states, “The Shore Drive area is first and foremost a residential 

community, comprised primarily of residential neighborhoods…It is envisioned that this 
predominance as a residential community should continue to form the backbone of land use for 
the area.”  

 
Thank you for your consideration of this request and I hope you see the wisdom in making the 
recommendation to remove the ESD overlay from the STR Ordinance Amendment. 
 
If you have any questions, I can be reached at 667-8533 Cell or todd@sdcc.info 
 
 
 
Sincerely, 

Todd R. Solomon 
Todd R. Solomon 
Shore Drive Community Coalition, President 
 
 
Attachment: Email from Jim Wood dated Jan 5, 2021 
 

 

  

mailto:todd@sdcc.info


Attachment to SDCC Letter to Planning Commission dated January 27, 2021 
 
From: James L. Wood [mailto:JLWood@vbgov.com]  
Sent: Tuesday, January 5, 2021 4:11 PM 
To: emunden@aol.com; Todd Solomon <todd@sdcc.info> 
Subject: Eastern shore drive overlay 
 
I’m going to request that this area be removed from the overlay proposal. 
 
Jim Wood, Vice Mayor 
Virginia Beach City Council 
757-366-1011 mobile & text 
Sent from my mobile account  
 



From: Robert "Bobby" J. Tajan
To: William N. Miller; Summer J. Peebles; Kevin P. Kemp
Subject: FW: Short Term Rentals - Preserve North End Neighborhoods
Date: Monday, February 1, 2021 5:10:24 PM

FYI
 
Sincerely,
Bobby
 
Robert J. Tajan, AICP, CFM
Director
City of Virginia Beach | Planning & Community Development
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(Office) 757.385.5801
rtajan@vbgov.com | www.vbgov.com/planning
 

 

From: Kevin Allison <vabeachalli@gmail.com> 
Sent: Monday, February 1, 2021 5:09 PM
To: galcarazvbpc@icloud.com; mainman@inmanstrickler.com; branch.oliver@gmail.com;
johnhcoston@gmail.com; jckwall@aol.com; dweiner@batchelder-brick.com; Robert "Bobby" J. Tajan
<rtajan@vbgov.com>
Subject: Short Term Rentals - Preserve North End Neighborhoods
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
While we appreciated many of the thoughts and comments expressed during the Planning Commission
Short Term Rental (STR) Workshop held 28 Jan 2021, we wish to highlight the following concerns.
 
We do NOT support adding the “by right” option for STRs in the North End.  Further, for the reasons
detailed below, STRs authorized through the Conditional Use Permit (CUP) process should be curtailed
in the North End, especially between 83rd Street and Fort Story.     

1.     The North End is the ONLY remaining area in Virginia Beach where residents can live in
a safe, family- and pet-friendly neighborhood a short walk from the ocean. We specifically
chose to buy our home in the North End after considerable research into the prevalence of
seasonal rentals and ruled out Croatan and Sandbridge due to the high volume of STRs. 

2.     The Workshop acknowledged the following STR challenges:

a.     The existing CUP process is insufficient, underfunded, and faces significant
enforcement problems. 

mailto:rtajan@vbgov.com
mailto:WNMiller@vbgov.com
mailto:sjpeeble@vbgov.com
mailto:KKemp@vbgov.com
mailto:rtajan@vbgov.com
http://www.vbgov.com/planning


b.     Limiting the number of STR properties.  Establishing density limitations will not
remedy the following:

 i.     North End homes are already in such close proximity that sound from
even normal conversation or social interaction is amplified and ricochets,
making it difficult to determine the direction or distance of the source and
thus to obtain effective relief through 311.  

ii.     Use of driveways and other space within the city right of way is already a
problem in many areas; additional STRs would further exacerbate ingress
and egress for residents and routine city services such as trash, recycling,
public works, police and fire; postal carriers; and myriad delivery vehicles. 
Vehicles traveling in opposite directions must often pull over/give way.

iii.     Speeding and traffic congestion along the single lane section of Atlantic
Avenue between 83rd and Fort Story will increase and expose residents,
including children, to risk of injury.

c.     On-call STR “responsible person” response time.

i.     For the residents being disturbed, a delay of 30 minutes, much less an
hour, results in loss of the quiet enjoyment to which residents of the North
End are accustomed.  While 311 may exist to “log” nuisance calls, affected
residents will likely opt to call 911 to address perceived public safety or
nuisance incidents.

3.     In light of the above and other potential unintended consequences, we encourage the
Planning Commission and/or City Council to perform sufficient due diligence before making
any decision - other than to REJECT the proposed North End STR overlay district - including
consideration of the following items:

a.     Will taxes be increased to pay for additional city resources that result from
STRs?

b.     With increasing hotel rooms available, isn’t it a better approach to support these
businesses at the Oceanfront and preserve the North End neighborhoods? 

c.      Have the Waste Management, Parking and Traffic Enforcement, and Public
Safety officials provided input regarding challenges with existing and additional
STRs?

Sincerely,
Mr. & Mrs. Kevin Allison



Brad and Margo Gribble 
512 9th Street 
Virginia Beach, VA 23451 
 
Commissioners and Council Members, 
 
I am writing this letter in support of STRs in Virginia Beach and specifically those who have been 
previously granted Conditional Use Permits under the existing ordinance. My wife and I own a home in 
Virginia Beach that was previously our primary residence and we are currently renting it out under a CUP.  
This proposed blanket, across the board, non-renewal of these permits in extremely unfair to responsible 
STR operators such as myself and my wife. Please consider the impact your upcoming vote will have on 
responsible STR owners. 
 
I grew up in VB, attended Kempsville High School, and made VB my home after graduating from college. 
I have a vested interest in the community and care about our neighbors.  My family lives here.  My wife 
and I lived in this home for many years.  Due to our jobs, we had to relocate to Maryland in 2017, but 
eventually plan to call VB home again with our child. In the meantime, we are renting the home.  If we 
were to sell now, we would not be able to buy back into this neighborhood later, as the home prices have 
increased above our price range. That is what will happen to me and many homeowners like me if this 
ordinance is passed as proposed.  I know there are many military service members and other VB natives 
that are operating a STR so they can keep their property to one day return and/or retire.   
 
We initially rented our home under a long-term lease to a carefully vetted couple we thought would be 
good tenants and care for our home. We were mistaken, and they caused over $20,000 in damages. 
Having an STR allows us to have eyes on and actively maintain our property.  We have a local property 
manager that enters and inspects the home a minimum of once weekly. It is professionally cleaned and 
landscaped. Our home adds value to the neighborhood and we have had no complaints from our 
neighbors. Furthermore, we invested a lot of money into the house including widening our driveway and 
furnishing the house to make it an STR. It is beyond frustrating to think that the money we invested to turn 
it into an STR would result in another loss to the property when we have followed all rules and 
regulations.  
 
We ask that you please consider allowing existing operators with CUPs to undergo administrative review 
and renewal at the end of 5 years.  At that point you will have the opportunity to not renew bad operators 
without punishing those who have and will continue to act responsibly. This is how the program was rolled 
out and it provides a fair way for accessing properties instead of a blanket rule. Changing the regulations 
without allowing the program to playout as intended is simply not fair for the many responsible operators 
like myself. 
 
 
We appreciate your time and efforts on this issue. Please contact me with any questions or concerns.  
 
Thank you, 
 
 
 
Brad Gribble 

443-262-6554 

Brad.gribble@gmail.com 

_______________
_______________

 
 
 
 



February 9, 2021 

Att: Zoning Dept and Planning Commissioners 

Re:  North End STR Overlay District 

From:  Priscilla Trinder, North End resident 

              

I am writing to state my opposition to adding Short-Term Rentals to the R5R NE overlay district , which 
per the Planning Commission’s recommendation,  now extends beyond 49th St. to  R7.5R   45th St.*  

Granting STR’s ‘by right’, eliminating the current conditional use permit process, and the high probability 
of increased rental frequency would have a negative impact on the quality of life in our North End 
community. 

Therefore, I support the NVBCL position that: 

•  STRs NOT be added to the current R5RNE overlay and be granted ‘by right’ in the North End. 

And agree with the NVBCL recommendation that: 

• STRs continue to be reviewed and approved through the Conditional Use Permit process 
• That rentals be no more than 1 per week 
• That the CUP process include a physical survey showing required parking spaces. 

Such adjustments will add a fair and reasonable level of control and accountability helping to maintain 
the quality of our community to everyone’s benefit while preserving the homeowner’s right to rent. 

Thank you for your consideration. 

Respectfully, 

Priscilla Trinder 

105 45th St 

621-0455 

 

* If proposing an extension beyond R5R, then why  stop at 45th?  Why not to 42nd St?    What is the logic? 

 

 

 

 

             



 
 
February 8, 2021 
 
The Virginia Beach Planning Commission 
2875 Sabre Street 
Suite 500,  
Virginia Beach, VA 23452 
 
Subject: Recommendations for Changes to the Proposed Ordinance Amendment Regarding  
                Short-Term Rentals 
 
Dear Members of the Planning Commission: 
 
The Croatan Civic League Board of Directors very much appreciates the work that you are doing 
to review and provide recommendations to the City Council regarding the Proposed Short-Term 
Rental Ordinance dated October 20, 2020.  We have reviewed the summary document prepared 
to support Agenda Item 11 of the Planning Commission meeting to be held on February 10th.  It 
is clear and comprehensive with good insight and sound recommendations.  In your 
deliberations, we ask that you consider the following recommendations.  All notations are based 
on the original draft proposal and the Planning Commission Agenda Item 11 document. 

 
1. Article 23, § 2301(b), Lines 60 and 61:  Delete the last sentence in its entirety. 

   
a. We oppose this provision for City Council override without inclusion of a control offering 

the impacted residents a vote to accept or reject any such proposed STR Overlay District 
on their community.  Without such a control, the City Council can discount and ignore the 
residents of a community, leaving no recourse for those residents.   

b. We note that the Agenda Item 11 document on page 16 does not include the last 
sentence.  We appreciate this deletion and recommend that this go forward as stated.    

 
2. City Zoning Ordinance § 241.2: 

 
a. 241.2(5), Line 42.  The statement “to the extent permitted by state law” suggests that 

there may be circumstances when a STR may legitimately be able to not maintain 
registration with the Commissioner of the Revenue and/or pay all applicable taxes.  If this 
is the case – please advise where that provision is in effect and which STRs are so 
protected.  If it is not in effect, recommend striking the phrase. 
 
 

 



b. 241.2(12), Line 72.  Grandfathering.  Delete the last sentence.  
 
1) The Croatan Civic League Board of Directors does not support any grandfathered 

status and grandfathering should not run with the land.  Many STRs that were 
grandfathered as of July 1, 2018 had operated in violation of City Zoning Ordinances 
prior to that time – in some cases for decades.  Our concern is that grandfathered 
properties are not checked for safety and conformance with zoning ordinances, as 
well as no provision for disestablishment if in violation of these ordinances.     

2) If kept, City Zoning Ordinances provisions must include circumstances when 
grandfathering status may be revoked, such as failure to pay taxes or other violations 
of § 241.2 and zoning ordinances.  See paragraph 3 below. 
 

c. 241.2(16), Line 98.   Without periodic inspection and enforcement, five (5) years is too 
long to permit a CUP to remain in existence.   The addition of Life and Deck Safety 
ordinances will alleviate much of the concern.  While our preference is two (2) years since 
renewal is an administrative action, we recognize the burden that would create.  
Regardless of the term, the renewal should be publicly announced to allow neighbors a 
short period for comments.  Ideally, nuisance complaints, violations of conditions, or 
violations of any building, housing, zoning, fire, or other similar codes would be reported 
appropriately and in a timely manner.  However, we know that is generally not the case.     

 
3. A “Violations” provision has been discussed and is necessary.  We believe that the $500 fine 

for subsequent violations is too low.  $1000 or more would be better.  More importantly is 
the need for a cancellation provision.  How many violations are necessary, whether 
grandfathered, by-right, or CUP, before an owner can no longer use the property as an STR?  
Perhaps three (3) in a year and five (5) total would be sufficient.    

 
Should you have any questions, my contact information is below.  Please keep up the good work.    
 
Sincerely and stay safe, 

 
Michael Kelly 
President, Croatan Civic League 
 
604 Fort Raleigh Dr. 
Virginia Beach, Virginia 23451 
(M) 703.439.9153 
mkellyav8@aol.com 

mailto:ron@adschem.com


From: PRISCILLA TRINDER
To: William N. Miller; sipeeble@vbgov.com; Kevin L. Hershberger
Subject: Proposed STRs NE overlay
Date: Monday, February 8, 2021 9:48:30 AM
Attachments: February 9 STRs.docx

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Thank you for reading and sharing with Members of the Planning Commission the attached letter
stating my position regarding the proposed STRs NE overlay.
 
Respectfully,
 
Priscilla Trinder

105 45th St
621-0455
 
Sent from Mail for Windows 10
 

mailto:ptrinder@verizon.net
mailto:WNMiller@vbgov.com
mailto:sipeeble@vbgov.com
mailto:KHershbe@vbgov.com
https://go.microsoft.com/fwlink/?LinkId=550986

February 9, 2021

Att: Zoning Dept and Planning Commissioners

Re:  North End STR Overlay District

From:  Priscilla Trinder, North End resident

             

I am writing to state my opposition to adding Short-Term Rentals to the R5R NE overlay district , which per the Planning Commission’s recommendation,  now extends beyond 49th St. to  R7.5R   45th St.* 

Granting STR’s ‘by right’, eliminating the current conditional use permit process, and the high probability of increased rental frequency would have a negative impact on the quality of life in our North End community.

Therefore, I support the NVBCL position that:

·  STRs NOT be added to the current R5RNE overlay and be granted ‘by right’ in the North End.

And agree with the NVBCL recommendation that:

· STRs continue to be reviewed and approved through the Conditional Use Permit process

· That rentals be no more than 1 per week

· That the CUP process include a physical survey showing required parking spaces.

Such adjustments will add a fair and reasonable level of control and accountability helping to maintain the quality of our community to everyone’s benefit while preserving the homeowner’s right to rent.

Thank you for your consideration.

Respectfully,

Priscilla Trinder

105 45th St

621-0455



* If proposing an extension beyond R5R, then why  stop at 45th?  Why not to 42nd St?    What is the logic?









            



February 9, 2021 

Att: Zoning Dept and Planning Commissioners 

Re:  North End STR Overlay District 

From:  Priscilla Trinder, North End resident 

              

I am writing to state my opposition to adding Short-Term Rentals to the R5R NE overlay district , which 
per the Planning Commission’s recommendation,  now extends beyond 49th St. to  R7.5R   45th St.*  

Granting STR’s ‘by right’, eliminating the current conditional use permit process, and the high probability 
of increased rental frequency would have a negative impact on the quality of life in our North End 
community. 

Therefore, I support the NVBCL position that: 

•  STRs NOT be added to the current R5RNE overlay and be granted ‘by right’ in the North End. 

And agree with the NVBCL recommendation that: 

• STRs continue to be reviewed and approved through the Conditional Use Permit process 
• That rentals be no more than 1 per week 
• That the CUP process include a physical survey showing required parking spaces. 

Such adjustments will add a fair and reasonable level of control and accountability helping to maintain 
the quality of our community to everyone’s benefit while preserving the homeowner’s right to rent. 

Thank you for your consideration. 

Respectfully, 

Priscilla Trinder 

105 45th St 

621-0455 

 

* If proposing an extension beyond R5R, then why  stop at 45th?  Why not to 42nd St?    What is the logic? 

 

 

 

 

             



February 9, 2021 

 

Virginia Beach Planning Commission 

RE:  Short Term Rentals – Shore Dr 

Dear Planning Commission Members: 

 

I am writing because I understand that you are considering more changes to the Short Term Rental 
ordinance.  I have written to you on this topic previously, and I thought this issue was settled.  I have 
owned a duplex in Ocean Park on the Chesapeake Bay side of Shore Drive since 1986.  We have used this 
property as a short term rental since 2001.  We have had no problems with renters, or any complaints 
from neighbors. 

We are registered with the City and pay short term rental tax as required.  Regardless of what changes 
are being considered, I am writing to make sure that our property will be grandfathered to allow short 
term rentals, and to allow up to 2 rentals per week. 

Thank you for your consideration. 

 

Mark Bissette 

Owner of 2265/2267 Powhatan Ave 



From: Sherry Bullock
To: William N. Miller
Subject: Fwd: Petition- Opposition to the North End Overlay and Short Term Rentals (STR)s “by right”
Date: Tuesday, February 9, 2021 7:14:52 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Sent from my iPhone

Begin forwarded message:

From: Sherry Bullock <sherryaunderwood@cox.net>
Date: February 9, 2021 at 7:13:51 PM EST
To: jlwood@vbgov.com
Subject: Petition- Opposition to the North End  Overlay and Short Term Rentals (STR)s “by right”

To Whom It May Concern:

Thank You,
Sherry and Larry Bullock

Sent from my iPhone

mailto:sherryaunderwood@cox.net
mailto:WNMiller@vbgov.com


  

Cape Story by the Sea Civic Association ♦ Post Office Box 700 ♦ Virginia Beach, VA 23451 
www.capestory.org 

 

 
 
 
To:   Virginia Beach Planning Commission Members 
 
From:    Diana Albis, President, Cape Story by the Sea Civic Association 
 
Date:    02/09/2021 
 
Subject: Short-Term Rental Overlay Proposal- Cape Story by the Sea 
 

The Cape Story by the Sea Civic Association is the official neighborhood organization that represents 
over six-hundred residences in this area of Virginia Beach.  A key agenda item at the monthly Civic 
Association meeting held on Monday, November 9, 2020, was the Short-Term Rental (STR) overlay 
district proposal pertaining to Cape Story, as proposed at the time by Vice Mayor Jim Wood.  After open 
discussion, a motion was made for the civic league to officially “oppose the creation of any short-term 
rental (STR) overlay district in Cape Story by the Sea”. The motion was seconded, and then passed 
unanimously.   

Councilman Jones subsequently removed the proposal associated with Ocean Park, and Vice Mayor 
Wood noted that he would request that the STR overlay for eastern Shore Drive also be removed.  On 
behalf of the Cape Story Civic Association, I formally request that the Planning Commission take into 
consideration the stated wishes of Cape Story and those representing the other Shore Drive communities 
when the proposed Short-Term Rental (STR) Ordinance amendment is discussed on Wednesday, 
February 10, 2021.  This is an established neighborhood with both long-term residents and many new 
families.  Please deny the proposal to make East Shore Drive/Cape Story an official overlay district for 
short-term rentals.  

Sincerely, 

 

Diana Albis 
President, Cape Story by the Sea Civic Association 

 

Cc:   Cape Story by the Sea Civic Association Officers 
Virginia Beach Mayor and City Council 

 



Good Afternoon Commissioners: 
 
My name is Kristina Chastain and I am a North End resident, A Vibe 
District Restaurant and property owner and short term rental operator 
on 17th street. 
I host families and couples and wonderful sports families and athletes 
that come to town. I contribute to city taxes and meticulously take care 
of my property and guests. 
 
I hope the commission realizes that this is what guests are now 
searching out, especially in light of the pandemic. Many guests want a 
private home without so many people and volume such as in a 
traditional hotel model. 
 
I also want you to know there have been VERY FEW legitimate 
unlawful happenings in STR’s in Virginia Beach. I can assure you, the 
STR operators only want good guests too, if we rent to bad guests it is 
our property and livelihoods that are on the line. We are aligned with 
you and screen guests far better than a hotel ever could. But it is not 
us vs hotels, there is a place for all of us at the table, there are still 
plenty of guests to go around for both. 
 
 
 
The complaints about STR’s are personal, anecdotal and lack 
supporting data.  
 
The facts support STR’s and these are the facts: 
• In 2020 88,270 calls were made to 311 and only .01% (just 14) were 

related to STR’s 
This does not support the full on war that has been waged against 
STRs and their operators.  
 
I have some specific ideas and/or requests I ask you to consider: 
 
 



Thanks you for listening and for your considerations. And below are 
the requests 
 

• We appreciate the Planning Commission's support of 
allowing existing CUPs to renew every 5 years. 

• We ask that the administrative review process is fair and 
written to explicitly prevent abuse of the review system with 
unverified complaints.  

• We agree that 52 contracts per year is fair, but we ask to 
also include that this can be 2 contracts per week. This takes 
into account busy season and allows for off-season 
promotion to boost tourism. 

• We understand that parking is a challenge for the city. We 
propose that the ordinance should read One parking space 
for the first two bedrooms, one space for each 
bedroom thereafter. Alternatively, one parking space per 
bedroom minus one. 

• We ask that the responsible party on-site response time 
should be within 2 hours. This provides ample time to 
respond and arrive on site.  

• The complaints against short-term rentals are anecdotal and 
lack supporting data. The facts support STRs. For example: 
◦ 88,270 calls were made to 311 in 2020, and only 0.01% 

of these calls (14) were related to STR nuisances.  
◦ Whole-home STRs make up just 0.5% of all housing 

units in Virginia Beach. 



From: Ritamarie
To: Zoning Short Term Rental
Subject: Changing the rules mid-game!
Date: Monday, February 15, 2021 4:05:56 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

Can someone help me understand how the rules of the game can change mid- game?

I purchased my home in March 2018, with the intent on having STR rental income offset my
high mortgage payments. My home is unique in that it has a 600 sq ft, 1BR apartment above
the main living space. In the sales listing it stated: “you can live in the downstairs unit and rent
the upstairs”, which is what I am trying to do. 

My rental apartment was not considered grandfathered into STR due to more than a year of
renovations to the space. So I applied for a CUP in 2019 in order follow the rules set forth by
the city. I have ample parking (I submitted a land survey), and I live below the rental so I can
respond immediately to any issues. The CUP restrictions were not what the previous owner
had endured when he rented and was not what I was expecting to be bound by when I
purchased in 2018. But, I am FOLLOWING THE RULES. 

However, now the rules are changing - AGAIN!

Why can’t EXISTING STR be allowed to continue as is? And, moving forward,  RESTRICT
THE NEW ONES being applied for, such as those homes built for the sole purpose of being a
STR, or homes that change hands due to being sold (the CUP should not convey with the
sale). Additionally, how about enforcing the existing rules that have been placed upon STR,
such as the parking restrictions, instead of creating MORE RULES!!

When I purchased my home in 2018, NONE of these rules were in place. Now, the NVBCL
and VAB City Council are attempting to restrict a source of income that I need to pay my
bills. Please stop and consider how these restriction will affect me, a single person trying to
run a business and stay afloat!

Ritamarie Searles
201 87th Street 

Sent from my iPhone

mailto:ritamarie.searles@gmail.com
mailto:STR@vbgov.com
x-apple-data-detectors://0/


From: jcbaumer25@gmail.com
To: Zoning Short Term Rental
Subject: Comments on Proposed STR Ordinance for the North End
Date: Monday, February 22, 2021 4:28:35 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Commission Members and Staff,
As a North End resident and homeowner for over 30 years, I am writing to let you know we are
STRONGLY OPPOSED to unregulated growth of STRs in our North End neighborhood.  As you know,
STRs have ruined the character of unique residential neighborhoods around the world.
 
In order to protect the quiet, residential character of our neighborhood, we believe the amended
STR ordinance should contain the following limits on STRs:

Limit Short Term Rentals to 5% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional Use
Permit (CUP) process.
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan showing
the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations.

Thank you for your consideration.
 
Sincerely,
Joseph Baumer
213B 76th Street
Virginia Beach, VA 23451
757-395-0845

mailto:jcbaumer25@gmail.com
mailto:STR@vbgov.com


From: Goodman, Robert C., Jr.
To: Zoning Short Term Rental
Subject: Comments on Short term rentals at Northend
Date: Sunday, February 21, 2021 5:21:15 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Just to summarize here are some key points in addition to others I have already sent to
you”:

Limit Short Term Rentals to 5% of the number of dwellings on each street with a periodic
review of the permit so someone is not guaranteed the perpetual right on a particular street
Short Term Rental applications must be periodically reviewed and approved through the
Conditional Use Permit (CUP) process
Applications should be revocable if there are bona fide complaints from the neighbors ( as
for example the inability of the landlord to control noise and litter and damage to neighbors”
property)
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan
showing the proposed parking plan.
.Short Term Rental applications shall also require inspection by the fire marshal to
determine that there is a safe exit for the permitted number of occupants or other safety
measures
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations and such inspectors should be paid from a special assessment on short term
rental.
In addition the permit for short term rentals should explicitly authorize entry into the
premises without the need for any search warrant or the like

 
Robert C. Goodman Jr.
Kaufman & Canoles, P.C.
150 W. Main Street, Suite 2100
Norfolk, VA 23510-1665
 
T (757) 624.3238
F (888) 360.9092
rcgoodman@kaufcan.com
www.kaufCAN.com
 
 

mailto:rcgoodman@kaufcan.com
mailto:STR@vbgov.com
mailto:rcgoodman@kaufcan.com
http://www.kaufcan.com/


From: Gayle Johnson
To: Zoning Short Term Rental
Subject: Comments re proposed STR rules
Date: Thursday, January 28, 2021 3:39:06 PM
Attachments: STR 2021.pdf

Pet registration.pdf

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Greetings, 

My comments about the proposed changes to STR regulations are attached as a pdf. I’m also attaching suggestions developed by Neighbors for a Safer Beach that we would like to see incorporated into STRs (and hotels) that allow dogs. 

I see now that this was due yesterday. I’m a COVID Long Hauler and I run out of energy so it takes me a long time to get anything done. 
I will be at the workshop this afternoon. I don’t imagine my comments will change and I’m sorry that this is a day late.

Thank you

Gayle Johnson 
Sandswept
VRBO.com/391482
757-513-7555

mailto:sandswept@me.com
mailto:STR@vbgov.com
http://vrbo.com/391482
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Gayle	Johnson	
Sandswept	LLC	
8304	Ocean	Front	Ave	
Virginia	Beach,	VA	23451	
757-513-7555	
sandswept@icloud.com	


January	27,	2021	


I	have	been	renting	my	parents’	home	in	the	North	End	as	a	vacation	rental	on	VRBO	since	
2012	and	this	allows	me	to	keep	my	family’s	property	from	being	bulldozed	by	a	developer.	
Weekly	summer	rentals	have	been	a	robust	part	of	our	neighborhood	as	long	as	I	can	
remember,	since	early	1960s.	They	create	a	much	needed	revenue	stream	for	the	city	
especially	now	when	many	people	prefer	the	isolation	of	a	home	to	sharing	recirculating	air	
in	a	hotel.	


I	have	attended	many	planning	and	Council	meetings	over	the	years,	including	the	most	
recent	ones.	Here	are	my	thoughts	on	the	current	proposal.		


1.	Concentrating	short	term	rentals	in	only	three	overlays	while	denying	them	in	other	
parts	of	the	city	could	create	a	problem	by	creating	too	many	STRs	in	the	designated	areas.	
The	North	End	could	become	more	rental	than	residential,	like	Sandbridge.	On	the	[lip	side,	
visitors	often	come	here	for	weddings	or	birthdays	of	locals	and	they	want	to	be	in	a	part	of	
town	that	is	closer	to	their	family.	Many	responsible	homeowners	currently	rent	to	such	
visitors	in	areas	that	are	not	in	the	proposed	overlays.	These	homeowners	are	often	
dependent	on	that	income	to	pay	their	ever	rising	real	estate	taxes.	Sunsetting	these	CUPs	
infringes	on	their	property	rights.	Furthermore,	not	allowing	CUPs	at	all	in	the	future	could	
cause	people	who	need	that	extra	income	to	have	to	sell	their	home.	Please	do	not	restrict	
STRs	only	to	the	three	overlay	areas	and/or	do	not	allow	unrestrained	STRs	in	the	proposed	
overlays.	Perhaps	create	a	top	number	of	STRs	located	per	block	in	each	overlay.	


2.	Changing	the	limit	of	stays	to	52/year	rather	than	one	a	week	could	negatively	impact	the	
North	End.	That	would	allow	summer	rentals	to	change	from	weekly	rentals	to	two	or	three	
day	rentals	during	the	summer.	Please	leave	per	current	City	Council	Guidance.		


3.	Specifying	that	only	two	adults	and	one	child	under	16	can	sleep	in	any	one	bedroom	
would	impact	multi	generational	families	who	are	the	bulk	of	most	short	term	rentals	in	
Virginia	Beach.	Such	multi	generational	groups	prefer	that	the	young	cousins	share	a	
bedroom	while	giving	the	parents	some	privacy.	Consequently	many	STRs	have	set	up	one	
or	more	bedrooms	that	have	two	bunk	beds	to	accommodate	that	preference.	Specifying	3	x	
number	of	bedrooms	for	maximum	occupancy	would	be	more	practical	as	well	as	easier	to	
monitor	by	looking	at	STR	websites.	Thus	a	four	bedroom	home	might	have	two	bedrooms	
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for	two	adults	and	2	bedrooms	that	sleep	up	to	four:		4	+	8	=	12.	Please	leave	as	currently	
con[igured:	2	per	bedroom	plus	4		per	Sec.	241.2.12	or	change	to	three	per	bedroom	
without	specifying	adult/child	con[igurations.	


4.	During	the	off	season	we	often	host	a	family	who	is	gathering	to	celebrate	a	birthday	of	a	
local	resident,	so	to	limit	gatherings	to	only	those	who	sleep	there	would	make	such	
gatherings	illegal.	Limit	gatherings	so	there	are	no	large	parties	but	allow	a	few	more	than	
just	those	sleeping	there.		


5.	For	STRs	that	allow	dogs,	local	dog	owners	would	greatly	appreciate	a	requirement	that	
STRs	post	a	sign	about	dogs	on	the	beach,	such	as	the	one	approved	by	the	City	Attorney	
which	is	posted	at	all	beach	access	points	in	the	North	End	and	Chic’s	Beach.	North	End	
residents	reported	that	they	felt	that	dog	owners	were	more	responsible	after	those	signs	
were	posted.	I’m	attaching	a	copy	of	this	sign	as	well	as	a	Pet	Registration	that	requires	
Guests	to	state	they	know	the	rules.	Please	consider	adding	such	a	requirement	as	it	will	
make	us	all	feel	safer	on	the	beach.	


6.	Regarding	short	term	rentals	being	a	nuisance,	there	were	only	15	calls	to	311	last	year	
out	of	over	88,270,	only	.01%.	My	lease	states	quite	plainly	that	this	is	a	quiet	residential	
neighborhood	and	not	being	Good	Neighbors	is	grounds	for	terminating	the	lease	
immediately.	Parking	restrictions	and	rules	re:	dogs	on	the	beach	are	also	speci[ied	in	my	
lease.	There	are	also	reminders	and	signs	posted	throughout	the	house.	Consequently	we	
have	never	had	a	single	complaint	from	neighbors.	The	City	might	require	such	clauses	in	
STR	leases.	


7.	Monitoring	structural	safety	inspections	is	going	to	be	awkward.	If	a	contractor	or	
engineer	says	a	deck	is	sound	and	then	it	collapses,	what	is	their	liability?	If	none,	what	use	
is	the	regulation?	If	signi[icant,	who	will	sign	such	a	certi[ication?	I	have	the	original	plans	
for	my	rental	so	I	could	easily	get	an	engineer	to	state	the	maximum	load.	What	about	STRs	
that	don’t	have	those	plans?	This	seems	to	be	a	thorny	issue.	Perhaps	STRs	could	get	an	
engineer	to	state	the	load	initially	and	then	city	building	inspectors	could	inspect	for	safety	
issues	each	year.	


8.	Yes,	require	the	owner	or	a	representative	to	respond	in	person	within	thirty	minutes.		
Yes,	the	parking	requirements	are	reasonable.		
Yes,	con[irm	that	smoke	and	carbon	monoxide	detectors	work.		
All	responsible	STR	owners	should	agree	to	these.		


Thank	you,		


Gayle	Johnson	








Sandswept  Pet Registration 


Pet(s) Name___________________________________ Age________________________ 
  
Human Companion’s Name_____________________   Phone #____________________ 


Arrival Date _________________________________  


I promise, Paw’s Honor: 


1. If I get anxious and pee or poop inside, I will remind my human that there are enzymes for cleaning 
up my accidents. I will not scratch, tear, claw or otherwise damage anything in Sandswept, but if I have a 
lapse, I will remind my human to cooperate with the insurance company when they call.  


2. If I am likely to get into mischief, I will always retreat to my crate or a puppy pen provided by 
Sandswept whenever I am alone. If I am older and wiser so I don’t engage in such uncivilized behavior, I 
will stay confined in an agreed space when left alone.  


3. Since I realize that some humans are allergic to me, I will only get on furniture that my human covers 
with a puppy sheet provided by Sandswept.  


4. I will not wander outside without my human. 


5. I will not disturb the neighbors by continuous barking. 


6. I would love to accept the invitation to share the dog yard with the resident Australian terriers after we 
have been introduced in a neutral territory and know that we like each other.  


7. I will take my human for walks on the beach. In the summer I will remind my human that it is 
dangerously hot (and illegal) for me to go after 10:00 a.m. and before 6:00 p.m. 


8. I promise not to drink sea water as it might make me sick and I will ask my human to bring water for 
me on the beach when it’s hot. 


9. If the bell in the tree by the front door is ringing, I will ask my human to bring the Anti-Fly spray for 
both of us. 


9. I can’t wait to run on the beach without a leash! However, I promise not to run up to humans or dogs 
that I don’t know on the beach, unless I’ve been invited, and I promise to stay within 30 feet of my 
human and to come back promptly when called.  


10. I will remind my human to pick up my poop everywhere we go, no matter how carefully I have 
researched where I want to leave it!  I will show my human the blue box at the entrance of the driveway 
for depositing poop bags.  


11. I would enjoy walking with Sandswept’s highly recommended dog walker anytime my human is going 
to be gone all day. 


Human’s Signature___________________________







  



From: Steve Levin
To: Zoning Short Term Rental
Subject: Comments re: Short-Term Rental (STR) Regulations
Date: Thursday, January 28, 2021 5:01:54 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sir,

As a property owner in the North End of Virginia Beach, VA I am writing to share my comments on the
Short-Term Rental (STR) Regulations. My position is as follows:

1. I do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
 
2. I seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. I request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.
 
4. I believe the City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program
regulations.

Thank you,

Stephen Levin, MD
7806B Oceanfront Avenue
Va. Beach, VA 23451

mailto:dr.stevelevin@gmail.com
mailto:STR@vbgov.com


From: Nancy Levin
To: Zoning Short Term Rental
Subject: Comments re: Short-Term Rental (STR) Regulations
Date: Thursday, January 28, 2021 5:27:17 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Sir or Madame:

As a property owner in the North End of Virginia Beach, VA I am writing to share my comments on the Short-Term
Rental (STR) Regulations. My position is as follows:

1. I do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North End. If there
are going to be Short Term Rentals, they must continue to be reviewed and approved through the Conditional Use
Permit (CUP) process.

2. I seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency as
proposed.

3. I request that the CUP process be improved to require a physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application.

4. I believe the City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.

Thank you,

Nancy L. Levin
7806B Oceanfront Avenue
Va. Beach, VA 23451

mailto:nlevin@newportmanagement.com
mailto:STR@vbgov.com


From: Claire Yoder
To: Zoning Short Term Rental
Subject: Court rules Manhattan Beach cannot ban coastal short-term rentals - Easy Reader News
Date: Wednesday, January 27, 2021 8:09:06 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good Morning,

Here is a recent case (see link below) where a small City tried to ban STR;s and the Court found them responsible
for denying Coastal access to the public. Croatan Beach is similar. The Beach belongs to everyone.  STR’s provide
safety and enjoyment for families who want a traditional vacation at the beach. Limiting them (overlay) to homes
close to the beach for no less than one week will 1) target enforcement 2) reduce traffic 3) reduce violations by
clarifying the law and 4) eliminate the CUP process
Thank you, that is time consuming, antagonistic an arbitrary.

https://easyreadernews.com/court-rules-manhattan-beach-cannot-ban-coastal-short-term-rentals/

Eric Yoder
622 Vanderbilt Av
Va Beach VA 23451

mailto:clairecyoder@yahoo.com
mailto:STR@vbgov.com
https://easyreadernews.com/court-rules-manhattan-beach-cannot-ban-coastal-short-term-rentals/


From: mrkaylor@cox.net mrkaylor@cox.net
To: Zoning Short Term Rental
Subject: Croatan STRs
Date: Wednesday, January 27, 2021 3:17:17 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am Mike Kaylor and have owned a home in Croatan (630 Surfside Ave) since  2003.  I have
rented the home on a long and short term basis primarily since 2013 with the help of Atkinson
Realty in Virginia Beach.

I strongly support STRs in Croatan and Croatan should be listed in the STR overlay.  Croatan's
negative position on this matter is being driven by a few  muti -millionairs who live on the
beach and are not concened about the economic impact this exclusion will have on those who
depend on the income they get from STRs.  These wealthy people do not represent me and do
not speak for me on this issue.

During the time I have rented the home, I have had a few very minor issues with the numerous
short term renters I have had in the home. The fact is, all my more serious problems were with
long term customers.  Atkinson Realty and I are very selective about those people who can
rent the home. We try to concentrate on renting to families, especially with children.  We also
do not rent to those less than 25 years old. We do not allow high school groups to rent the
home. We never rent for less than 7 days which exludes many groups looking for a week end
party house. Our main effort is to rent to those people who we think will have no negative
impact on the Croatan community. With that said, I want to be perfectly clear. We do not and
have never discriminated based on race, religion, skin color, sexual orientation etc.

STR's have a very positive impact on the city and state.  As you know, STRs are taxed by both
the City of Virginia Beach (8% plus a $2 per night occupancy tax) and the State of Virginia
(about 5%).  Long term rentals are not taxed these amounts.  In this current economic and
political environment,  eliminating job opportunities and tax sources is a very bad idea. Over
the years, my house has generated thousands of tax dollars for both the sate of Virginia and the
city of Virginia Beach.

STRS also provide jobs for the community.  STRs currently provide jobs for Atkinson Realty
who manages the property. Also, cleaning teams are hired on a weekly basis to clean the
house.  Over the years, I have also hired local electricians, plumbers, painters, roofers, etc,
etc,. who also pay taxes.

Again, I fully and highly support STRs for Croatan. Croatan should be listed in the STR
overlay.

mailto:mrkaylor@cox.net
mailto:STR@vbgov.com


From: Patrick McBrayer
To: Zoning Short Term Rental
Cc: leslieJMcbrayer@aol.com
Subject: Feedback from 85th Street Virginia Branch residents
Date: Sunday, February 21, 2021 12:01:31 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Leslie and Pat McBrayer would like to reiterate our position on the ongoing short term rental
plans:
Our position

Limit Short Term Rentals to 5% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional
Use Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan
showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations.

We expect you will also hear from a number of our neighbors on 85th Street who are aligned with
our position and have previously shared this position firmly.

Patrick A. McBrayer
215-530-0503

Sent from my iPad

mailto:patrickamcbrayer@aol.com
mailto:STR@vbgov.com
mailto:leslieJMcbrayer@aol.com


From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Croatan Short Term Rental
Date: Friday, February 5, 2021 4:58:54 PM
Attachments: image001.png

image002.png

See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/5/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Katey Toller <katey@anchorvirginia.com> 
Sent: Friday, February 5, 2021 2:48 PM
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com;
mainman@inmanstrickler.com; branch.oliver@gmail.com; dredmondvbpc@icloud.com;
johnhcoston@gmail.com; RKleinVBPC@icloud.com; jckwall@aol.com; dweiner@batchelder-
brick.com; Planning Administration <PlanAdmn@vbgov.com>
Subject: Croatan Short Term Rental
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Mayor Robert Dyer and Members of the City Council
Cc: Planning Commissioners

Thank you in advance for taking the time to read this position paper specifically
regarding the Croatan Rental District, on behalf of many Short-Term Rental owners
who have participated in and depended on the peaceful welcoming of guests into
homes in this community.
 
Vacation Rentals provide a needed and vital resource to support the city’s

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
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tourism industry and tradition.
 
Not only is it vital and needed for my husband and my family owned and operation
business, Anchor Realty Group, but more personally our Croatan home is needed for
our personal family. This is not just a battle we are only fighting on behalf of our
owners, it's personal. My grandmother has had vacation rentals in Croatan for many
decades. It provided for her family as my mom grew up. Many years later, we raised
our own children in Croatan in a house that is now a short term rental. On behalf of
our family and our company we beg you to take us into consideration. 
 
It is the goal of Anchor Realty Group and all property owners represented under their
management to be a conduit for both our City’s long-standing tourism and traditions,
protecting both our owner’s properties and rights, and the fair respect toward
community and appropriate guidelines.  
 
We ask that you vote in favor of preserving short term rentals in the Croatan district.
 
We are in support of, and will continue to encourage and assist our owners in
compliance of regulations needed to support and protect the community as whole
including but not limited to noise & event ordinances, deck & parking regulations,
occupancy rules, etc.
 
Thank you for your time and consideration. 
 
--
Sincerely,

 

Katey Toller      
Owner, Agent Anchor Realty Group    
phone (o):  757.428.0432     
site:  www.anchorvirginia.com

 

This message, including files attached to it, may contain confidential information that is intended only for the use of the
addressee(s) named above. If you are not an intended recipient, you are hereby notified that any dissemination or copying of the
information contained in this message, or the taking of any action in reliance upon the information, is strictly prohibited. If you have
received this message in error, please notify the sender immediately and arrange for return of the confidential information to us.

tel:757.428.0432
http://www.anchorvirginia.com/
https://www.facebook.com/Anchor-Realty-Group-367198339965466/?fref=ts
https://www.instagram.com/anchorrealtyvb/


From: Nicole Garrido
To: Zoning Short Term Rental
Subject: FW: Croatan STR
Date: Tuesday, February 9, 2021 3:05:08 PM

 
 

From: mrkaylor@cox.net mrkaylor@cox.net <mrkaylor@cox.net> 
Sent: Tuesday, February 9, 2021 3:04 PM
To: Nicole Garrido <NiGarrido@vbgov.com>
Subject: Croatan STR
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

I am Mike Kaylor and have owned a home in Croatan (630 Surfside Ave) since  2003.  I have
rented the home on a long and short term basis primarily since 2013 with the help of Atkinson
Realty in Virginia Beach.

I have just learned that there are over 35 home owners who currently rent their homes on a
short term basis in Croatan and that there have been many past owners who have done the
same.  This shows that Croatan has a strong history of short term rentals and has established a
presedent for this activity. This presedent is strong evidence that STR's are accepted/supported
by the majority of Croatan homeownwers and that there is no reason to stop STRs.

Again, I strongly support STRs in Croatan and Croatan should be listed in the STR overlay. 
Croatan's negative position on this matter is being driven by a very few Croatan homeowners
who are not concened about the economic impact this exclusion will have on those who
depend on the income they get from STRs.  These few individuals do not represent me and do
not speak for me on this issue.

During the time I have rented the home, I have had a few very minor issues with the numerous
short term renters I have had in the home. The fact is, all my more serious problems were with
long term customers.  Atkinson Realty and I are very selective about those people who can
rent the home. We try to concentrate on renting to families, especially with children.  We also
do not rent to those less than 25 years old. We do not allow high school groups to rent the
home. We never rent for less than 7 days which exludes many groups looking for a week end
party house. Our main effort is to rent to those people who we think will have no negative
impact on the Croatan community. With that said, I want to be perfectly clear. We do not and
have never discriminated based on race, religion, skin color, sexual orientation etc.

STR's have a very positive impact on the city and state.  As you know, STRs are taxed by both
the City of Virginia Beach (8% plus a $2 per night occupancy tax) and the State of Virginia
(about 5%).  Long term rentals are not taxed these amounts.  In this current economic and
political environment,  eliminating job opportunities and tax sources is a very bad idea. Over
the years, my house has generated thousands of tax dollars for both the state of Virginia and
the city of Virginia Beach.

STRS also provide jobs for the community.  STRs currently provide jobs for Atkinson Realty

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7322CE37DEF94A3E87614B1DF1BBFE58-NICOLE GARR
mailto:STR@vbgov.com


who manages the property. Also, cleaning teams are hired on a weekly basis to clean the
house.  Over the years, I have also hired local electricians, plumbers, painters, roofers, etc,
etc,. who also pay taxes.

Again, I fully and highly support STRs for Croatan. Croatan should be listed in the STR
overlay.



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Grandfathered Properties - Short Term Rentals - Overlay Districts - Shore Drive Area
Date: Tuesday, February 9, 2021 3:29:39 PM
Attachments: february 8 2021 Planning Commission.pdf
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See email regarding Short Term Rentals. Received in the Planning Administration
inbox on 2/9/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: lkhume@aol.com <lkhume@aol.com> 
Sent: Tuesday, February 9, 2021 2:48 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: Grandfathered Properties - Short Term Rentals - Overlay Districts - Shore Drive Area
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
February 8, 2021
 
 
To:  Virginia Beach Planning Commission
 
From:  Lynn Hume
 
RE:  Short Term Rentals – Overlay Districts  - Shore Drive Area
 
Dear Planning Commission Members,

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
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February	8,	2021	
	
	
To:		Virginia	Beach	Planning	Commission	
	
From:		Lynn	Hume	
	
RE:		Short	Term	Rentals	–	Overlay	Districts		-	Shore	Drive	Area	
	
Dear	Planning	Commission	Members,	
	
I’ve	been	following	the	latest	changes	and	suggestions	for	short	term	rentals.	
My	husband	and	I	did	attend	several	meetings	in	2020	and	spoke	and	wrote		
letters.	The	changes	discussed	at	recent	Planning	meetings	now	seem	to	have		
many	new	considerations.	We	understood	that	grandfathered	rights	would	remain.	
	
After	years	of	meetings	and	discussions.	our	zoning	and	grandfathered	short	term	
rental	property	rights	were	established.	Our	current	rights	exist	and	run	with	the	
land.	Most	important	for	our	grandfathered	properties	is	the	2	per	week	or	52	
rentals	a	year	and	3	per	bedroom.		
	
While	some	may	argue	that	the	Shore	Drive	area	is	a	residential	area,	it	was	
originally	developed	as	a	resort	area.	Year	round	properties	developed	around	
the	yearly	and	vacation	rentals.	The	Shore	Drive	area	has	the	Marinas,	Bay	beaches,	
First	Landing	State	Park,	several	hotels,	The	Brock	Environment	Center	and	the	
Lynnhaven	waterways.	Restaurants	line	Shore	Drive	and	are	interwoven	
in	the	neighborhoods.	
	
I’ve	been	a	property	owner	in	the	Shore	Drive	area	since	the	1980’s	with	short	term	
and	yearly	rentals.		Our	properties	don’t	usually	attract	week	long	rentals.	Our	
guests	are	looking	for	quiet	getaways	to	enjoy	the	beach.	Twice	weekly	rentals	are	
more	the	norm.		Personally,	with	shorter	terms,	we	can	easily	keep	up	the	property	
inside	and	out	between	guests.			
		
Please	do	not	change	the	grandfathered	properties’	rules.	
	
Thank	you	for	your	consideration.	
	
	
Lynn	Hume	
2036	Hackberry	Rd.	
Virginia	Beach,	VA		23451	
7i57	621-4370	
	









 
I’ve been following the latest changes and suggestions for short term rentals.
My husband and I did attend several meetings in 2020 and spoke and wrote
letters. The changes discussed at recent Planning meetings now seem to have
many new considerations. We understood that grandfathered rights would remain.
 
After years of meetings and discussions. our zoning and grandfathered short term rental
property rights were established. Our current rights exist and run with the land. Most
important for our grandfathered properties is the 2 per week or 52 rentals a year and 3 per
bedroom.
 
While some may argue that the Shore Drive area is a residential area, it was originally
developed as a resort area. Year round properties developed aroundthe yearly and vacation
rentals. The Shore Drive area has the Marinas, Bay beaches, First Landing State Park, several
hotels, The Brock Environment Center and the Lynnhaven waterways. Restaurants line Shore
Drive and are interwoven in the neighborhoods.
 
I’ve been a property owner in the Shore Drive area since the 1980’s with short term
and yearly rentals.  Our properties don’t usually attract week long rentals. Our guests are
looking for quiet getaways to enjoy the beach. Twice weekly rentals are more the norm. 
Personally, with shorter terms, we can easily keep up the property inside and out between
guests. 
 
Please do not change the grandfathered properties' rules.
 
Thank you for your consideration.
 
 
Lynn Hume
2036 Hackberry Rd.
Virginia Beach, VA  23451
7i57 621-4370
-->



From: Nicole Garrido
To: Zoning Short Term Rental
Subject: FW: May I attend to support STR in Croatan
Date: Tuesday, February 9, 2021 9:07:54 AM
Attachments: image002.png

Hello,
 
Stephanie does not want to speak but wanted to express her views on this matter.
 
Thank you!
 

 

From: Stephanie Phimmasone <sphimmasone1@gmail.com> 
Sent: Tuesday, February 9, 2021 7:02 AM
To: Nicole Garrido <NiGarrido@vbgov.com>
Subject: May I attend to support STR in Croatan
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
I just found out about  this meeting so I wish to participate.  Our community has a long tradition of
providing summer beach homes for families sincel its inception.  These aren't hotels with strangers
renting rooms on a nightly basis.  Anyone with any common sense knows the difference.   My family
always received a warm welcome vacationing in the Delaware beaches growing up so I don't
understand this animosity the city is encouraging at all.  Why do you want to drive visiting  families
away?  I thought we were a city that welcomed tourists?  I decided it was worth paying the premium
price for a home in Criatan so that I may have that right to have an STR in case my husband's
commissions should drop like they did in 2008.  Back in 2008, our beachfront townhouse was
located off Shore drive with an HOA that prohibited rentals.  We were forced to sell at the same time
everyone else was deleveraging.  We lost our hefty deposit.  It took us a decade to rebuild our
finances. Our pool contractor we hired for our new home in Crotan walked away after collecting half
the money upfront.  We had to take advantage of this historical usage sooner than I thought.   Being
able to rent our second home over the first 2  summers  was a lifesaver.  Unfortunately, there is a
powerful contingent spreading misinformation that banning STRs will improve property values  to
gather support because they want exclusivtivity.  If it was really a quality of life issue, they would be
open to stengthening regulations that would address concerns about noise, trash or whatever.  They
simply don't want strangers in the neighborhood although we live on a PUBLIC beach with a large
public parking lot.  It  js unreasonable  to treat our neighborhood different than North End.   The new
overlay  you are looking to pass will forever lower property values here versus North End while
actually lowering the quality of life ifor residents n North End.  Right now AlL oceanfront
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neighborhoods are  expensive in Virginia Beach because historically any home has the potential to
be a  STR.  By limiting Strs to small enclaves, you will drive up the STR percentage in those areas.. 
People aren't going to pay the premium price for the right to an STR unless they plan on exercising
that right. Why would you purposely disrupt the chreent balance?



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: North End Virginia Beach STRs
Date: Tuesday, February 2, 2021 2:29:01 PM
Attachments: image001.png

image002.png

See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/2/2021.
 
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: jorie boyce <jlsboyce@cox.net> 
Sent: Tuesday, February 2, 2021 2:13 PM
To: Planning Administration <PlanAdmn@vbgov.com>; wgrahamVBPC@icloud.com
Cc: City Council <CITYCOUNCIL@vbgov.com>
Subject: North End Virginia Beach STRs
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

To the following:

Members of the VBPC

City Council

 

As residents of the North End of Virginia Beach for  almost 50 years, my husband and I want to add
our voices to the problem of STRs in our community.  We TOTALLY agree with the suggestions of the
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North End Virginia Beach Civic League.  I have tried to summarize the suggested guidelines as
follows:

 

1.  No approval of added STRs unless there is review and approval though the CUP process.

2.  Each rental unit should be rented NO MORE than CUP  than 52 times a year-and the rental should
not be less than 1 week.

3. CUP process must be able to verify required  number of parking places a available for each rental
unit

4.  There must  be sufficient zoning inspectors for enforcement of all guidelines.

 

Thank you for your time.

Bill and Jorie Boyce

207 76th Street



From: Nicole Garrido
To: Zoning Short Term Rental
Subject: FW: overlay districts
Date: Tuesday, February 9, 2021 2:47:16 PM
Attachments: image002.png

Another letter!
 
Thanks,
 
 

 
 
 

From: W JONES III <williamjones2900@comcast.net> 
Sent: Tuesday, February 9, 2021 2:07 PM
To: Nicole Garrido <NiGarrido@vbgov.com>
Subject: overlay districts
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
This is my 21st year owning a home in Croatan, which I have rented on average 6
weeks during the summer and have never had a complaint from either neighbor. I am
retired, recently widowed and turn 72 in April. Without the rental income I would not
be able to enjoy my later years in Croatan. I very much support the proposed overlay
districts to include the Croatan neighborhood. Thank you, William H Jones, III
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From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Please vote against new STR restrictions
Date: Friday, January 29, 2021 8:31:44 AM
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 1/29/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Christine Bowman <christine.thomas42@gmail.com> 
Sent: Friday, January 29, 2021 2:21 AM
To: City Council <CITYCOUNCIL@vbgov.com>
Cc: City of Virginia Beach Mayors Office <mayorsoffice@vbgov.com>; James L. Wood
<JLWood@vbgov.com>; Jessica P. Abbott <jabbott@vbgov.com>; Michael Berlucchi
<mberlucc@vbgov.com>; Barbara Henley <BHenley@vbgov.com>; Louis R. Jones
<LRJones@vbgov.com>; John Moss <JDMoss@vbgov.com>; Aaron R. Rouse <ARouse@vbgov.com>;
Guy K. Tower <gtower@vbgov.com>; Rosemary C. Wilson <RCWilson@vbgov.com>; Sabrina D.
Wooten <swooten@vbgov.com>; Planning Administration <PlanAdmn@vbgov.com>;
galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com;
mainman@inmanstrickler.com; branch.oliver@gmail.com; dredmondvbpc@icloud.com;
johnhcoston@gmail.com; RKleinVBPC@icloud.com; jckwall@aol.com; dweiner@batchelder-
brick.com
Subject: Please vote against new STR restrictions
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

Hello my name is Christine Bowman. We are a middle class family that supplements income with AirBnb.
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If I'm being honest those of us that rent out don't see the new proposal as much of a compromise. The
irresponsible few seem to be used as an reason to work the little guy out of the market, protecting other
interests. The new zones are extremely narrow, including only the most expensive real estate. Only the
most affluent and the hotel industry would be able to absorb the economic benefits tourism brings, our
main industry, paid for by all Virginia Beach tax dollars. The new regulations essentially shutter our small
middle class STR businesses in the strongest economic area of opportunity in Virginia Beach. This, all
during a tough time for small businesses already.
 
The case that they are disruptive to neighborhoods is made by a vocal minority. Is this not what noise
ordinances, parking restrictions, and HOAs regulate?  We have a neighbor that throws parties frequently,
filling the neighborhood with cars. As he is not doing anything illegal with his property we are left to work it
out as good neighbors. 
 
All short term rental hosts I have encountered rent to families have "no parties" in their listings to be good
neighbors. We have never had a complaint, but even still I feel the city would be overstepping to make
more restrictions for rentals than apply to homeowners living in their homes. 
 
In our case we did own a house in the approved zone. The zoning board didn't approve our conditional
use permit 6 months after submitting the paperwork right before the summer season. Our driveway was a
foot too narrow. We have rented for years. We lost our summer income which hits hard during the covid
crisis as we are a small business. We had to sell our house because we didn't get a permit now you are
doing away with the permit.
 
 One would think rights to life, liberty, and property would be protected, especially in Virginia.  We short
term rental our primary residence and go camping to pay for our children's college. We started to look for
a new home a little farther from the beach, only to see the new zones.  Now we are afraid to buy anything
for fear the rules will change again and again. Its unlikely a middle class family could even afford anything
in these zones. We just sold our home at the north end which was one of the few affordable options.
 
If there are real concerns this proposal doesn't seem to address them. I'm sure any homeowner would be
happy to work within reasonable short term rental rules that actually address those problems. Making it
illegal to rent our property does not seem to be any sort of compromise. Property ownership is one of the
few resources many can leverage to work hard and make a better life for their families. 
 
 Please consider people like us too when you vote! Not just hotels, property management companies and
the affluent few renting summer homes in the best locations. America is built by working people making
creative solutions, starting small businesses! Please don't make our small businesses illegal. Thank you
for your service to the community. 
 
On Tue, Oct 6, 2020, 12:25 PM Christine Bowman <christine.thomas42@gmail.com> wrote:

Hello my name is Christine Bowman. We are a middle class family that supplements income with
AirBnb. If I'm being honest those of us that rent out don't see the new proposal as much of a
compromise. The irresponsible few seem to be used as an reason to work the little guy out of the
market, protecting other interests. The new zones are extremely narrow, including only the most
expensive real estate. Only the most affluent and the hotel industry would be able to absorb the
economic benefits tourism brings, our main industry, paid for by all Virginia Beach tax dollars. The
new regulations essentially shutter our small middle class STR businesses in the strongest
economic area of opportunity in Virginia Beach. This, all during a tough time for small businesses
already.
 
The case that they are disruptive to neighborhoods is made by a vocal minority. Is this not what
noise ordinances, parking restrictions, and HOAs regulate?  We have a neighbor that throws
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parties frequently, filling the neighborhood with cars. As he is not doing anything illegal with his
property we are left to work it out as good neighbors. 
 
All short term rental hosts I have encountered rent to families have "no parties" in their listings to
be good neighbors. We have never had a complaint, but even still I feel the city would be
overstepping to make more restrictions for rentals than apply to homeowners living in their
homes. 
 
In our case we did own a house in the approved zone. The zoning board didn't approve our
conditional use permit 6 months after submitting the paperwork right before the summer season.
Our driveway was a foot too narrow. We have rented for years. We lost our summer income
which hits hard during the covid crisis as we are a small business. We had to sell our house
because we didn't get a permit now you are doing away with the permit.
 
 One would think rights to life, liberty, and property would be protected, especially in Virginia.  We
short term rental our primary residence and go camping to pay for our children's college. We
started to look for a new home a little farther from the beach, only to see the new zones.  Now we
are afraid to buy anything for fear the rules will change again and again. Its unlikely a middle class
family could even afford anything in these zones. We just sold our home at the north end which
was one of the few affordable options.
 
If there are real concerns this proposal doesn't seem to address them. I'm sure any homeowner
would be happy to work within reasonable short term rental rules that actually address those
problems. Making it illegal to rent our property does not seem to be any sort of
compromise. Property ownership is one of the few resources many can leverage to work
hard and make a better life for their families. 
 
 Please consider people like us too when you vote! Not just hotels, property management
companies and the affluent few renting summer homes in the best locations. America is built by
working people making creative solutions, starting small businesses! Please don't make our small
businesses illegal. Thank you for your service to the community. 



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Response to STR Workshop
Date: Monday, February 1, 2021 8:52:49 AM
Attachments: image001.png

image002.png

See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 1/31/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Brenda McHorney <bmchorney@aol.com> 
Sent: Sunday, January 31, 2021 2:42 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: Response to STR Workshop
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Planning Commission,
I am writing in response to the STR Workshop on Thursday night.  I was encouraged that several
members are taking concerns of the homeowners seriously and are questioning the proposed
regulations.  Many cities have welcomed STR’s and are now attempting to shut them down due to the
problems that many North End residents have written to you about!  Your role in this decision about the
direction of our city shouldn’t be taken lightly!
 
As homeowners on 76th street, my husband and I support removing the North End completely
from the STR Overlays, allowing no further short-term rentals in the North End, and no renewals
of Conditional Use Permits in the North End once they expire.   We are already experiencing
problems that aren’t tolerated in other residential areas with parking, noise, large events, trash buildup,
traffic safety, and constant influx of nonresidents.  STR’s “by right” would only increase our problems and
make it more difficult to monitor and provide emergency services!  It makes sense to allow STR’s in the
Oceanfront Resort area because the OR is close to the beach, restaurants, shops, and other businesses. 
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However, the North End is a RESIDENTIAL area!  We bought our homes here to live in a safe
neighborhood…not to watch our streets transform into a hotel district!
 
My husband and I…
 

1.       Agree with John Costa, David Wiener, Mike Inman…Our neighborhood did NOT
petition to be  in the overlay…If it takes 60% of a district to request rezoning to a STR
overlay, why is it being imposed in an area where the majority of homeowners and the North
VBCL want it removed?  If Baylake Pines and Ocean Park were omitted from the original
proposal due to residential objections, why can’t the North End and Cape Story be removed?

 
2.       Agree with Mike Inman and Dee Oliver…Homeowners do NOT want a business next
door in a residential area!  If we did, we would have purchased in the OR district, not in a
neighborhood.

 
 

3.       Agree with George Alcaraz, Dee Oliver, and David Weiner…The STR Overlay with “by
right” privileges are suitable for the OR District but NOT for neighborhoods. The North
End and Cape Story  neighborhoods should be removed from this proposal completely.

 
 

4.       Disagree with the members who would continue Conditional Use permits after the
5 year period expires.  As Kay Wilson pointed out in the meeting, the STR owners knew it
was a 5 year permit with a possibility it would not be renewed, so it was a risk they knowingly
took. As Jack Wall pointed out, they were told they should have a “backup plan.”

 
 
However, if the Planning Commission chooses to ignore the concerns of the homeowners and includes
the North End in the STR Overlay, my husband and I…
 

1.       Agree with Whitney Graham to continue to review and approve STR applications
through the Conditional Use Permit process rather than “by right” in order to provide
greater oversight and slow the number of STR’s popping up all over the neighborhood.

 
2.       Agree with George Alcaraz and Dee Oliver…The neighborhood overlays should
allow a rental frequency of no more than 1 per week.  The language “52 rentals a year”
can easily result in too much turnover and disruption in our neighborhoods.  For example,
STR’s could rent up to 3 times a week for 4 months (mid May – mid September) AND 2
extended winter rental s during the off season!

 
3.       Agree with David Weiner, Dee Oliver, and Mike Inman…There is not enough staff  to
regulate the STR’s we have now, and a considerable amount of  money should be
allotted for zoning inspectors if new STR’s allowed...especially now that homeowners are
realizing we can call the 311 number!!!  Staff should also be available at the greatest point of
need, which is at night and on weekends.

 
4.       Agree with Dee Oliver and others…The Planning Commission and City Council
should research/implement a method to regulate the density of STR’s on each street in
order to protect the neighborhood from turning into a hotel resort area.

 
5.       Agree with various members of the planning commission…Streets in the North End that
were curiously excluded from the overlay (43rd-48th streets and the end of 72nd street)
should be considered for the overlay in fairness to the rest of the neighborhood.

 
6.       Agree with Dave Redmond …Stricter laws “with teeth” should be added to the
entire proposal.  We do approve of more specific ordinances such as…



 
§  Visible signs displaying contact information on each STR
§  Maximum number of 2 people per bedroom allowed in STR
§  Smoke detectors and  fire extinguishers provided/inspected yearly
§  Physical surveys of parking spaces (1/bedroom) from licensed land
surveyors
§  Owner response to problems by phone in 30 minutes and physically
present in an hour. If allowed to run a business in a neighborhood, the owner
should be available 24/7 to address concerns.   If unable to do so, the unit
should not be rented during the time they are unavailable. 
§  No special events allowed during the night time OR daytime!  Up to 50
guests at any time of the day/night is inconsiderate of the full-time residents in
the area.  We would never host an event of that size in our home without the
consent of our neighbors!  Where would the extra 50 guests park in the North
End if STR rentals are only allowed 1 parking space per bedroom????

 
In closing, I want to thank the Planning Commission members who have listened to input from the
homeowners and are taking our concerns into account as you shape the future of STR’s in Virginia
Beach.  Unfortunately, most homeowners agree that if the current proposal for the STR Overlay is
approved for the North End and Cape Story neighborhoods, it will forever change the atmosphere of our
residential areas for the worse.  And again, please ask your yourself how you would feel if your
neighborhood was included in this proposal. 
 
Sincerely,
Herman (Speedy) and Brenda McHorney
215B 76th Street
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/1/2021.
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From: Tamsen Davis <tmdavis627@gmail.com> 
Sent: Monday, February 1, 2021 2:00 PM
To: galcarazvbpc@icloud.com
Cc: Planning Administration <PlanAdmn@vbgov.com>
Subject: SHORT TERM RENTAL... a personal point of view...
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

Dear George Alcaraz,
 
I am a full time resident on 79th Street and have been for the past 15 years,
in addition until September 2020,  I had been a landlord for 20 years with
annual leases on 69th Street. I am writing for a second time after sitting in on
the past 2 STR Workshops. I want to personally thank each of you for your
continued efforts to review and discuss the options available under the new
STR  resolutions. I believe that our concerns ARE being heard. There are
many cities and vacation areas ( I also owned and rented a property at Smith
Mountain Lake for years) that have embraced the STR concept and are now
struggling to take back the issues that have arisen as experience, finances,
internet ( anonymous) transactions and community services have become
strained. I feel so very strongly that the choices being made in the city of
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Virginia Beach today will not only have immediate repercussions but also long
term concerns that should be considered prior to voting on the upcoming STR
legislation.

I do not believe that the North End should even  be included in the STR
option. STR is exactly what it says, SHORT TERM rentals, weekends, one
night stays and lots of additional traffic (and I don’t just mean cars) in and
around our family based homes. The city of VB has STR provisions along the
commercial oceanfront area and I am surprised that the Hotels are not more
involved with trying to control some of the STR options. I also do not
remember seeing an approved petition signed by 60% of the NE agreeing
and embracing the ideas of more STRs. I know that I did not sign a petition
nor was I ever asked. We, after all live in a RESIDENTIAL area and
purchased our homes with a  "living in a neighborhood thought process”. We
did not buy in to a lifestyle of  living in the middle of a transient commercial
area. I was aware that parking, close proximity to my neighbors and crowded
summertime beaches would be part of the adventure but I did not anticipate
having a new neighbor every 5 to 7 days who of course are on vacation…
whether or not I am working the next day. 

 

One of my neighbors a few streets away phrased it perfectly.  

"We are already experiencing problems that aren’t tolerated in other
residential areas with parking, noise, large events, trash buildup, traffic safety,
and constant influx of nonresidents.  STR’s “by right” would only increase our
problems and make it more difficult to monitor and provide emergency
services!  It makes sense to allow STR’s in the Oceanfront Resort area
because the OR is close to the beach, restaurants, shops, and other
businesses.  However, the North End is a RESIDENTIAL area!  We bought
our homes here to live in a safe neighborhood…not to watch our streets
transform into a hotel district!”

 

Therefore,  I would like to specifically be heard when I state:

1.       Our neighborhood did NOT petition to be  in the
overlay…I think there were several committee members who
agreed.

 
2.       Homeowners do NOT want a business next door in a
residential area!   Nor do we want the value of our
investments to be adversely affected.

 
3.       The STR Overlay with “by right” privileges are suitable
for the OR District but NOT for neighborhoods.  . I believe I
recall you agreeing with this particular issue.



 
4.       That I disagree with the members who would continue
Conditional Use permits after the 5 year period expires.
  This particular concern was discussed for several minutes. If
the NE is eliminated from the OverLays then I think the CUPs
should be eliminated after their current terms expire. There have
been numerous properties used for years without paying taxes or
having any supervision from the city and I believe those were the
beginning of what has caused the deterioration of the North End
as it was known for many years. I think STR usage belongs
amongst the tourist and retail areas of the Oceanfront Area
proper. A 5 year permit should be just that… and afterward
allowing only annual leases guarantee a more residential feel
throughout the NE. If I am not mistaken, the HOA and CONDO
documents were created for this very issue when they were
originated around 1986 or so.. the STR is undermining the
concept of family living.

 
However, if the Planning Commission chooses to ignore our concerns and
includes the North End in the STR Overlay, I feel STRONGLY that 
 

1.       A committee be created to review and approve STR
applications through the Conditional Use Permit process
rather than “by right”  so that more stringent oversight can be
maintained at a slower pace and thereby trouble shoot as we
grow/go..  

 
2.       The neighborhood overlays should allow a rental
frequency of no more than 1 per week.   I think you were in
strong support of this as well as I recall.. the language “52 rentals
a year” can easily result in too much turnover and disruption in
our neighborhoods. Realistically, the properties could rent up to 3
times a week for 4 months which is where the real problems
begin, it is very hard to live a private normal life with 52 vacations
occurring DAILY next door throughout the entire summer
season. 

 
3.        Creating enough staff  to actually regulate the current
STR’s we have is needed and  allotting funds for zoning
inspectors if new STR’s are allowed…Learned about the 311
number only at this most recent workshop, great information to
have and share.

 
4.       The Planning Commission and City Council should
research/implement a method to regulate the density of
STR’s I think each street should have a Maximum # of CUP/STR
properties and no new properties allowed until one in existence is
re purposed as a full time residence..

 
5.       The 43rd - 48th streets and the end of 72nd street)
should be also be considered for the overlays….  Why this is
even an issue is a mystery to me out of fairness to the rest of the
neighborhoods.

 
6.       Stricter laws be put in place “with teeth” as one
committee member said should be added to the entire



proposal.  
 

§  Visible signs displaying contact information on
each STR
§  Maximum number of 2 people per
bedroom allowed in STR
§  Smoke detectors and  fire
extinguishers provided/inspected yearly
§  Physical surveys of parking spaces
(1/bedroom) from licensed land surveyors
§  Owner response to problems by phone in 30
minutes and physically present in an hour. If
allowed to run a business in a neighborhood, the
owner should be available 24/7 to address
concerns.   If unable to do so, the unit should not be
rented during the time they are unavailable. 
§  No special events allowed during the night
time OR daytime!  Up to 50 guests at any time of
the day/night is inconsiderate of the full-time
residents in the area.  

 
Once again, I want to sincerely thank you for allowing my input to even be
considered. Our accounts and personal experiences are hopefully helpful as
you move toward more discussions on these topics. It is always a good idea
to put yourself in someone else’s shoes and I think this is one of those
situations. We all love the beach and enjoy sharing it especially in the special
North End areas, we will still pick up trash and dog poop and wave to the
unknown folks who walk the shoreline and revel in how lucky we all are to live
here, it has been especially appreciated during this time of recent
quarantines. Unfortunately, lots of folks “came here” to quarantine to get
away from their own cities, who would have thought that a pandemic could
actually add one MORE BIG REASON to be able to limit the number of STR
properties. I think most homeowners agree that if the current proposal for the
STR Overlay is approved for the North End and Cape Story neighborhoods, it
will forever change the atmosphere of our residential areas for the worse.
Please, please keep this in mind as you gather information and make this
very important decisions.. and thank you for reading this very wordy but
heartfelt letter from one little resident.

Most Sincerely,
Tamsen (Tammy) M Davis

206B 79th Street

757.636.4401

 



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Short Term Rentals in Virginia Beach
Date: Tuesday, February 2, 2021 2:28:29 PM
Attachments: image001.png

image002.png

See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/2/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: dana.sampson1120@gmail.com <dana.sampson1120@gmail.com> 
Sent: Tuesday, February 2, 2021 1:06 PM
To: dana.sampson1120@gmail.com
Subject: Short Term Rentals in Virginia Beach
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Good afternoon,
 
I am writing today to hopefully be a voice that kindly requests your help in assisting owners of Short
Term Rentals with the battle for their rights in Virginia Beach.  My name is Dana Sampson and my
husband and I are a middle-class family that supplements our income with short-term rentals (STR).

We do not see the new proposal regarding STRs as much of a compromise but rather further
infringement on our property rights. The irresponsible few seem to be used as a reason to work
the little guy out of the market, protecting other big-time interests. Tourism is our main
industry, paid for by all Virginia Beach tax dollars and it seems that the latest proposal is for
the interest of the most affluent homeowners and the hotel industry only. The new regulations
essentially shutter our small middle class STR businesses in the strongest economic area of
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opportunity in Virginia Beach. This is all being proposed during a very tough time for small
businesses.

As I understand it, rights to life, liberty, and property should be protected, especially in
Virginia. We bought our short-term rental properties with intentions on bringing families to
Virginia Beach to experience our city, spend money at our local restaurants, shops (bringing
tax dollars into our city) and have fun. We made sure to go to the sessions and council
meetings as the current ordinance was being put together. We were in agreement with the
original ordinance and the sense of fairness brought forth. I am now astounded that all that
work is now being threatened by unnecessary changes for reasons we are unclear about.
Limiting the amount of rentals per week (1 per week is completely unreasonable) and
proposing limiting STRs in only overlay districts is extremely unfair and unjust. It also
threatens those of us who have gone through the original Conditional Use Permit process with
their CUP expiring at the end of the 5 year timeframe with no chance for renewal. We set a
business plan in place when we purchased our properties, using the agreed upon ordinance as a
guideline and following all rules, with the proposed changes now seeming to wreck that plan
entirely.

We personally have never had an issue with our STR and we do not know any other local host
that has. Our neighbors at our properties know us, know our contact info and know that we
only place quality renters in our STRs. If there are real concerns with STR usage, this proposal
doesn't seem to address them. I'm sure any homeowner would be happy to work within
reasonable short-term rental rules that actually address those problems (leaving the ordinance
as is or opening it up wider with less restrictions). Making it illegal to rent our property or set
extremely strict restrictions does not seem to be any sort of compromise. Property ownership
is one of the few resources many can leverage to work hard and make a better life for their
families.

Thank you kindly,

Dana Sampson
 
 

Virus-free. www.avast.com
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From: Michael Fairchild
To: Zoning Short Term Rental
Subject: Fw: STR Discussion
Date: Monday, February 8, 2021 11:25:27 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

For information:

From: Robyn Klein <rkleinvbpc@icloud.com>
Sent: Saturday, February 6, 2021 5:19 PM
To: Michael Fairchild <mlfairchild@hotmail.com>
Subject: Re: STR Discussion
 
Mr. Fairchild:
STR standards affect many residents so thank you for taking the time to share your thoughts. I
take these messages very seriously and will bring your comments to our next meeting. I hope
you will join us if you are able.

In the interim, please direct any concerns to the Zoning office (STR@vbgov.com or 757-385-
8074) so they may document and address them as appropriate.

Respectfully, 
Robyn

On Jan 30, 2021, at 3:32 PM, Michael Fairchild <mlfairchild@hotmail.com>
wrote:

Dear Commissioners,

My name is Michael Fairchild and I am an STR operator. I have attended many of
the Council and Planning meetings either in person or virtually and it appears
there is not enough understanding of the Airbnb model or of the types of guests
that choose to stay in one. Based on the last planning meeting, I wanted to
provide some perspective from the "other side" of the equation. The Airbnb
platform uses a rating system. Both hosts and guests are rated. We don't allow a
guest with no rating. I've added a couple of screenshots to the bottom so you can
see what this looks like.

I'd like to address the topics that were discussed in this two-hour meeting.

Overlays - My STR is not in the proposed overlay. We are in Lakewood in an area
with a large population of long-term renters. Our experience has been that this is
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a super location due to proximity to the Sports Complex, Convention Center, the
ViBe district, the future wave park and of course the beach. I also live in the Beach
district and grew up on Holly Rd so I am very familiar with the resort area. I
sincerely hope you advise Council to allow renewal of the existing CUP's upon
review. I have had zero complaints and had no opposition to my application. It
seems to me, punitive, to give and then take away.

Density - I have a duplex and both sides are Airbnb rentals. Would that mean that
I could only operate one side? The point is, I think the idea of restricting by
distance is not a good one. Also, I think it would cause a rush if you imposed a %
of STR's per block or area. My manager lives in one of my LTR's across the street. I
believe that good management is the real key. Having qualified management IS
something that should be required. As an owner I would have no problem with
this requirement. The cost of it is far less than one having one rental per week.
Absentee owners and poor management give the STR community a bad name.

Number of nights - I believe that outside of the OR or NE, few guests rent for a
week. The average Airbnb stay is 3 nights. Our guests are not coming to VB to
party. They come for gymnastics tournaments, races, weekend getaways and to
visit family and military members in our community. If you restrict to one rental
per week the unit would likely be empty for 4 nights. This not only cuts my
income potential in half; it cuts the City's taxes in half and invites crime. Also, we
have to pay for the utilities for the entire week, occupied or not. I keep hearing
about the nuisances these guests cause. Where is the data that supports
this?  My rentals are 700 sf, side by side and are perfect for a small family since
they have access to a kitchen, w/d and a private patio area. We provide bikes for
the guests as well. You cannot get this in a hotel. Mr. Redmon mentioned these
rentals are mostly vacant after Halloween. My experience does not align with
that. I currently have guests in both units. A traveling ER nurse in one side and a
law student in the other. In the off-season we get folks that are doing home
renovations and are displaced for a month or so or families coming for the
Holidays . This is during COVID also. STR's provide a safe alternative to hotels for
those trying to avoid exposure that hotels do not. Maybe I'm the exception but
my conversations with other owners tells me differently. It seems to me that
when I hear these discussions it is really about huge houses at the North End or
Shore Dr that are the focus. Maybe those beach vacationers split the cost across
multiple couples and they have one thing in mind, partying and going to the
beach. After all, they are on vacation. Maybe you could propose that homes with
more than x bedrooms be allowed one rental per week. Also, in the CUP process,
maybe you could propose that properties of 2 BR or less are permitted outside
the overlay with a CUP. 



Signs - I'm sorry but I believe this not a good idea. Advertising that your property
may not be occupied and knowing that it is fully furnished is an invitation to
thieves. Your real estate agent should be aware of who your neighbors are before
making a buying decision.

When I first tinkered with the idea of turning my long-term rentals into STR's, I
was excited with the thought of creating an opportunity to meet new visitors to
VB. I thought this would be the ideal job to provide income in retirement. I was
imagining spending my days tending to the properties and letting our guests know
where to do it like the locals do. When I started looking into it, I was shocked by
the opposition. It cost me a lot of money to renovate and furnish these places and
it costs a lot of money to keep them up. I really do understand the opposition and
I don't believe there is a perfect solution. Again, I believe management is the key.
Some developer living in another state with a buddy in town that will respond to
calls isn't much good. What we want is to not get the calls in the first place. 

Thank you for your time and I hope I have provided some perspective from a
responsible STR owners' view. Feel free to contact me if I can help in any way.

Michael Fairchild
757.635.5142

Guest rating example from Airbnb. This is what we see before deciding to rent to
the guests:

<image.png>

Hosts review by guest. This is what our guests see before deciding to stay with us:

IsabelIsabel's Review
Jan 18 - Jan 21, 2021
Cute, Cozy VB Stay(VIBE District-Unit A) (Dogs ok)

Isabel

Overall rating

Public review 



This little cottage is perfect for a longer type stay. It has all the amenities and a
nice hot shower. I will definitely stay again!

Private note 

It was great! Thank you so much

Compliments

 
  

  

 
  

 



From: Nicole Garrido
To: Zoning Short Term Rental
Subject: FW: STR in Croatan —in Favor ;528 Vanderbilt CUP—In FAVOR
Date: Wednesday, February 10, 2021 8:12:48 AM

-----Original Message-----
From: Claire Yoder <clairecyoder@yahoo.com>
Sent: Wednesday, February 10, 2021 7:50 AM
To: Nicole Garrido <NiGarrido@vbgov.com>
Subject: STR in Croatan —in Favor ;528 Vanderbilt CUP—In FAVOR

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

2/10/21
To: The Virginia beach Planning Commission
Fr: Claire & Eric Yoder, 622 Vanderbilt Av, Va Beach Va 23451

Dear Commissioners,
First, thank you for your commitment to the public during these trying times. We appreciate it.
We support Short term rentals in Croatan, to the extent that they are well managed. This has been accomplished by
many homeowners in Croatan. We live next to and across from 4 of them on Vanderbilt and have not had problems
that are any different from the noise regular families make in the summer. The one time I spoke to a group of young
people they were immediately quiet. More than once the renters have offered to help me carry things to the beach, or
catch someone’s lost dog. Happy people are great to have around.

Please approve the CUP at 528 Vanderbilt. The Lulushi’s are responsible homeowners, well known to us, who have
a strong commitment to the community, We have had great turnover in homes in the last three years, Younger
families have come in, largely due to the affordability of homes that have been previously rented out. Retirees have
bought two that I know of, after renting them for a while to get the feel of the neighborhood.
We have no doubt that STR’s contribute to the vitality and economic health of our community where we have lived
for over 15 years. We support limits on these STR’s. No more than weekly, a manager or owner who lives in the
city and the ability to fine for code violations. We would also support Croatan in the Overlay, even if it is just the
three streets along the ocean that have 98% of the STR’s, to cap expansion.
THANK YOU ALL-

Claire
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From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: STR North End Overlay District
Date: Wednesday, January 27, 2021 9:04:48 AM
Attachments: image001.png

image002.png

See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on Tuesday, January 26, 2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Lorraine Gill <quiche1000@cox.net> 
Sent: Tuesday, January 26, 2021 10:02 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Cc: City Council <CITYCOUNCIL@vbgov.com>
Subject: STR North End Overlay District
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

Dear Planning Commission,

I am a long time resident living at the North End for over 40 years.  It is a very quiet, peaceful
beautiful community with warm friendly people.  It is a very special place.

I am AGAINST the North End being included in the STR Overlay District which eliminates
the Conditional Use Permit requirements from the STR regulations.  Please REQUIRE a
Conditional Use Permit.  This is a residential beautiful community with people that work
everyday and have families.  We do not want large groups, and Loud parties at all times of the
evening.  We also do not want cars parked all over the streets and neighborhood. We do not
want investors coming into our neighborhood and buying or building homes so they turn them
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into Air B&B's or for that matter so called motels. Like I said this is a working residential
family community with children.

Please CHANGE the number of permitted rentals contracts to one per week , instead of the
two allowed during any seven day period.  I feel very strong about this and I hope the City
does the correct thing and looks out for their citizens and taxpayers.

 

Thank You

Lorraine Gill

76th Street

Virginia Beach, Va. 23451



From: Kevin L. Hershberger
To: Summer J. Peebles
Subject: FW: STR overlay
Date: Monday, February 1, 2021 10:05:18 AM

Please add this to the file.
 
Kevin Hershberger
Zoning Supervisor
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-5067
 

From: Allison Wright <westhamfinancial@gmail.com> 
Sent: Monday, February 1, 2021 10:02 AM
To: Kevin L. Hershberger <KHershbe@vbgov.com>
Subject: STR overlay
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
The notice for input on the public hearings on STR scheduled for 12/18/20 and 1/7/21 arrived on
1/30/21. This presents a problem for any feedback. 
 
I am opposed to any STR in my area because zoning has allowed for too much density and NO
parking. All parking should be restricted with parking passes to home owners only.
 
Allison Wright
5206 Ocean Front Ave
--
Allison Wright
804 357-9799
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From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: STR
Date: Wednesday, February 3, 2021 8:07:53 AM
Attachments: image001.png
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/2/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Ed Moyer <edmoyer32@gmail.com> 
Sent: Tuesday, February 2, 2021 5:01 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: STR
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
We listened to the planning commission workshop on 2/28 concerning short-term rentals. 
 

1.  We agree with the Oceanfront Resort District getting an overlay to allow STRs by right. 
2.  We do not support overlays for the North End or Shore Drive areas.
3.  Rental frequency should be worded as "no more than 1 per week".
4.  There should be a method to regulate density wherever STRs are approved.

Thank you for your time and consideration.
 
Ed & Janet Moyer
117 76th Street
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From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Support of STR density regulation
Date: Sunday, February 21, 2021 4:29:19 PM
Attachments: image001.png
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/21/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Brenda McHorney <bmchorney@aol.com> 
Sent: Sunday, February 21, 2021 2:28 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: Support of STR density regulation
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Planning Commission,
 
My husband and I purchased a home in the North End five years ago to enjoy the North End
neighborhood during our retirement years.  However, we are alarmed at the numbers of short term rentals
that are increasing in our area and fear we will soon be living in an extension of the Oceanfront Resort
District!  This is a residential area…not a hotel resort!  We already deal with illegal parking, trash buildup,
excessive noise, and large numbers of nonresidents with the existing rentals and daytime visitors!  By
increasing the number of STR’s, the neighborhood atmosphere will be disrupted even further!
 
We have been following the workshops and meetings of the Planning Commission and are encouraged
that you are meeting to discuss regulation of the STR density in our area.  We also want to voice our
support of the NVBCL proposal to

Limit STR density to 5% of the number of dwellings on each street

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5EBE733B63E24FC48D6596E616AB5B35-PLANNING AD
mailto:STR@vbgov.com
mailto:mcoleman@vbgov.com




Review/approve STR applications through the Conditional Use Permit process
Limit rental frequency to 1 rental per week in the North End Overlay
Require a current physical survey/site plan of the proposed parking plan
Fund additional zone inspectors to be available weekdays AND weekends to monitor STR’s

We also support additional regulations proposed by the Planning Commission, such as maximum of 2
people per bedroom, no special events allowed day or night, visible signs on each STR unit displaying
contact information, and owner response by phone in 30 minutes and in person within an hour.
 
Thank you so much for listening to our concerns!
 
Sincerely,
Speedy and Brenda McHorney
215B 76th Street



From: Alva Scott
To: Zoning Short Term Rental
Cc: Jon C. Scott
Subject: Fwd: Feedback from 85th Street Virginia Branch residents
Date: Sunday, February 21, 2021 1:24:09 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

From Alva and Jon Scott 
215A 85th St:
We fully concur with the position outlined below by Patrick and Leslie McBrayer, 217A 85th
St.

Thank you,
Alva and Jon Scott 
610.301.4990

Sent from my iPhone

Begin forwarded message:

From: Patrick McBrayer <patrickamcbrayer@aol.com>
Date: February 21, 2021 at 12:01:54 PM EST
To: Alva Scott <veevee.scott.610@gmail.com>, "Jon C. Scott"
<jon.scott1754@gmail.com>, Lance Lavenstein <l.a.lavenstein@verizon.net>
Subject: Fwd: Feedback from 85th Street Virginia Branch residents



Sent from my iPad

Begin forwarded message:

From: Patrick McBrayer <patrickamcbrayer@aol.com>
Date: February 21, 2021 at 12:01:24 PM EST
To: STR@vbgov.com
Cc: lesliejmcbrayer@aol.com
Subject: Feedback from 85th Street Virginia Branch residents

Leslie and Pat McBrayer would like to reiterate our position on the
ongoing short term rental plans:
Our position

Limit Short Term Rentals to 5% of the number of dwellings on
each street.
Short Term Rental applications must be reviewed and approved
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through the Conditional Use Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental
per week.
Short Term Rental applications shall require a current physical
survey and a site plan showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to
enforce Short Term Rental regulations.

We expect you will also hear from a number of our neighbors on 85th
Street who are aligned with our position and have previously shared this
position firmly.

Patrick A. McBrayer
215-530-0503

Sent from my iPad



From: Philip Stroud
To: Summer J. Peebles
Subject: Fwd: nancy temple 79th st
Date: Monday, February 8, 2021 3:22:02 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

-----Original Message-----
From: Philip Stroud <pstroud1@verizon.net>
To: khershbeg@vbgov.com <khershbeg@vbgov.com>
Sent: Mon, Feb 8, 2021 2:58 pm
Subject: nancy temple 

   i own the residence at 7900 Atlantic Ave,The attached residence.is 7902 Atlantic Ave I  have owned my
condo since 1982,I am opposed to the attached condo at 7902 being rented on a short term basis,I live in
a beautiful tranquil environmEnt and do not appreciate the other side of  this duplex being rented out like
a motel unit,It poses many potential problems including the fire hazard with  outdoor grills being placed on
wooden deck near a wooden fence , Pets of all sizes are permitted and at times the noise is a
distraction,The parking is insufficientand the front yard has been converzted into a parking lot for multiple
vehicles, I respectfully ask you to vote NO on short term rentals, THANK YOU  Nancy S, Temple
7577545119at 2beachlady at g mail,com
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mailto:sjpeeble@vbgov.com


From: Glenda McKinnon
To: Zoning Short Term Rental
Cc: City Council
Subject: Fwd: Short term rentals-
Date: Tuesday, February 2, 2021 5:10:49 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Please vote no on short term rentals-

Sent from my iPhone

Begin forwarded message:

From: Glenda McKinnon <gmckinnon@mckinnonco.com>
Date: February 2, 2021 at 5:03:44 PM EST
To: galcarazvbpc@icloud.com, Guy Tower <guytower@gmail.com>
Subject: Short term rentals-

I have two houses in the proposed “overlay”
Districts and am strongly opposed to the proposals for short term rentals. There
need to be strict limits on the number of rentals and on the proximity to each
other. The new proposals would make any kind of regulation very difficult! These
are both residential neighborhoods! Please do not let them be ruined.
Glenda McKinnon

Sent from my iPhone

mailto:gmckinnon@mckinnonco.com
mailto:STR@vbgov.com
mailto:CITYCOUNCIL@vbgov.com


From: margaret reinhardt
To: Zoning Short Term Rental
Subject: input for planners
Date: Monday, February 22, 2021 3:16:39 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I'm in favor of these conditions of STR.

Limit Short Term Rentals to 20% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional
Use Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan
showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations.

Margaret Reinhardt
5302 Atlantic ave

mailto:marge.reinhardt@gmail.com
mailto:STR@vbgov.com


From: Claire Yoder
To: Zoning Short Term Rental
Cc: LORI VERNOSKY
Subject: Keep Croatan an STR community
Date: Tuesday, January 26, 2021 11:14:12 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We have lived in Croatan for 15 years. We have NEVER had an STR and do not intend to but we are strongly IN
FAVOR OF OVERLAY for CROATAN. Rentals keep our beachfront
Homes accessible to all—not just the privileged few who want to bar the gates. Same 15  people who hated the
public parking. Same people who call 311 for every dog poop on the street. Same small faction that fear “strangers”
in Croatan are trying to change the history and character of our diverse community.  They don’t want children
running around! Please keep Croatan an affordable summer destination. Let homeowners keep the rent money they
need to have a summer home.

Claire and Eric Yoder
622 Vanderbilt Av

mailto:clairecyoder@yahoo.com
mailto:STR@vbgov.com
mailto:altalayla1@aol.com


From: Arica Atkins
To: Zoning Short Term Rental
Subject: Letter of opposition
Date: Wednesday, January 27, 2021 4:53:48 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Planning Commission, and any other individuals that the following letter referencing the new STR overlay may
pertain to-

I am writing this letter in opposition of the proposed overlays. Short term rentals are necessary in a tourist revenue
based city like ours. Short term rentals are a great thing for our city, especially when it comes to what the city gains
by allowing them. I pay 17% of my family’s short term rental’s income in lodging taxes & such. That’s a lot of
money in comparison to other businesses... and even with taxes that high, you all are still entertaining taking away
my STRs allowance after my permits expire.

I have no choice but to question the reasoning behind this new “overlay”. Blaming understaffing for the inability to
handle the influx of permit applications that are being submitted and the inability to properly enforce the rules for
those who have already been granted permits as the problem is an unacceptable answer for me to accept as a
Virginia Beach citizen and owner of three short term rentals. City Council did not have to take on these extra
enforcements- they brought this overload on themselves without any proper planning for execution. They just made
up the ordinance and put it in place- poor planning on their part.

Unfairly ending approved CUPs after their expiration date, simply because they fall outside of the newest solution-
an overlay district- is wrong! Yet again, this plan is being brought up in a rush without proper research on its effect
on your citizens. I can’t help but wonder why all of the extra generated income from these STR permits along with
the taxes that are collected isn’t enough to hire the needed man power to manage this issue. Instead, let’s just come
up with another totally different plan and start over again. How is it proper reasoning to take income out of your
citizen’s pockets who have done nothing but follow all of the rules & jumped through all of the hoops that have
been asked of them to obtain these permits? When applying for our permits, we were told they would be renewed if
kept in good standing for a lower fee. We weren’t given any notice that our permit may not be renewed for any other
reason than us not being in good standing or having too many complaints being on file with the city. Rules have
changed continuously since we started the CUP process & continue to change now. With our first permit, we were
told we could start renting, no need to wait for the permit to be granted- just keep track of the taxes due because
those will have to be paid when we register with the commissioner... months later we were notified by planning staff
that that was in fact not the case anymore, effective immediately. This is after we had 4 months of allowing rentals
to be booked. How unfair is that, not only to us as the owners, but to all of those people who planned to vacation in
our city. They decided to come here, secured a place to stay while they come spend their hard earned money
enjoying Virginia Beach and we were expected to cancel their reservations because a decision was made & instead
of saying “from this point going forward” the city decided to put it in effect for everyone, even those that they had
already given the go ahead to. Unbelievable.

I don’t understand the overlay border in the least. One answer that has been given was “because it was a uniform
and neat strait line”- WHAT?!? A clean easy line to follow doesn’t sound like a fair reason to take away my
family’s income. The way that the city has allowed us to be flimflammed with rules and expectations is ridiculous.

I propose that you stay with the original plan of CUP permits that have already been issued and those who are in
good standings at the time of expiration should be allowed to continue by right.

Of the thousands of permitted STRs in the city, I believe there were less than 25 complaints actually pertaining to
STRs last year. Those are aside from the complaints that were submitted about STRs that were ***operating without
a permit (***those complaints don’t belong in the same category with those of us with permits anyway- totally
separate issue).

mailto:arica.atkins@aol.com
mailto:STR@vbgov.com


I’ve personally managed my property with long term and short term rentals- the complaints warranted with long
term guests are much higher- no comparison! Short term guests are much more respectful of property & tend to
cause significantly less issues.

Please consider the families that you are ripping income away from by allowing this overlay to come to fruition.
Please think about how unfair it is to have property owners add square footage for parking, tweak their homes to
meet your guidelines & then pull the rug out from under them once they get their rental running & have return
guests planning to come back to stay annually. Stand up for the citizens, the tax payers & property owners who have
put so much effort into making STRs that those who travel here to Virginia Beach will want to stay at, and return to!

I’ve lived here my whole life & couldn’t imagine living anywhere else. Our love for our city is why I’m standing up
in opposition to this overlay, standing up for what is right. Thank you for your time.

Arica Atkins
(757)618-2200



From: Roger E. Schultz
To: Zoning Short Term Rental
Subject: limiting the STR in the North End
Date: Sunday, February 21, 2021 2:41:22 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

  I am a member of the NVBCL and agree with their proposal that the number of short term rentals should
be limited to 5% of the number of dwellings on the street.
This is particularly concerning on my street, 83rd close to the ocean walkway, also the narrow, oceanfront
alleyway between 82nd and 83rd Streets.   Parking is
extremely limited here, so the influx of families or tourists would create traffic and disputes.  

Sincerely,
Roger E. Schultz
8206 Ocean Front Avenue
757-570-4839

mailto:reschultz@cox.net
mailto:STR@vbgov.com


From: Cullen, Richard
To: Zoning Short Term Rental
Date: Saturday, January 30, 2021 5:34:48 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We were surprised that you were considering adopting this unpopular proposal.  We oppose it and hope you defeat
it.  We live at 4501 Ocean Front. Thanks.

Sent from my iPhone
________________________________
 This e-mail from McGuireWoods may contain confidential or privileged information. If you are not the intended
recipient, please advise by return e-mail and delete immediately without reading or forwarding to others.

mailto:rcullen@mcguirewoods.com
mailto:STR@vbgov.com


From: nkp133033@aol.com
To: branch.oliver@gmail.com; dredmondvbpc@icloud.com; dweiner@batchelder-brick.com;

galcarazvbpc@icloud.com; horsley_don@yahoo.com; jckwall@aol.com; johnhcoston@gmail.com;
mainman@inmanstrickler.com; rkleinvbpc@icloud.com; wgrahamvbpc@icloud.com; Zoning Short Term Rental

Date: Thursday, January 28, 2021 4:39:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Nancy K. Parker
513 23rd St.
Virginia Beach, VA 23451
 
January 28, 2021
 
Ref:     Short Term Rental
 
Dear Chair Dee Oliver and Members of the Planning Commission
 
As the City Council and the Planning Commission continue to grapple
with the appropriate locations and regulations of short-term rentals,
there are aspects that need to be taken into consideration as to the
health and stability of the impacted neighborhoods. These business
entities do not reside in silos.
 
Until recently, short-term rentals were primarily confined to Sandbridge
and the North End.  It was not until Something In The Water arrived that
the call for short-term rentals has almost become a battle cry. Until then,
the hotels were able to adequately address the needs of vacationers.
 However, with one event with a one-time shortage of rooms (perhaps
overselling of tickets) neighborhoods find themselves in the crosshairs
of speculators and investors willing to dramatically undermine our
quality of life while they live elsewhere in quietude.
 
Already there has been blow-back from neighborhoods dealing with the
lax regulations and inconsiderate guests and we have not experienced
a full season with these additional business ventures due to covid-19.
When people go on vacation, their hours of partying, imbibing, music
and levels of conversation change. There are no sound walls or bubble-
wrap to protect the adjoining neighbors. Short term rentals can

mailto:nkp133033@aol.com
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dramatically change the dynamics of a block, street and neighborhood.
 
We have been quiet quality citizens, paying our taxes, supporting our
schools, working with police for crime prevention, looking out for each
other in times of need and donating our time, money and energy for
various city programs. We have earned our peace and sense of
community. We are here all year. Our quality of life should be of the
highest priority. 
 
Respectfully,
Nancy K. Parke



From: GARLAND WALLER
To: Zoning Short Term Rental
Subject: No short term rentals in the North End
Date: Monday, February 8, 2021 12:14:09 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hello:
 
I grew up in Va. Beach, left for 40 years, and have returned to retire. I strongly OPPOSE the
City Council’s efforts to include The North End neighborhood in any Short Term Rental Overlay
that removes the requirement for a Short Term Rental Conditional Use Permit.

I specifically chose the North End of the beach to live. I liked the quiet streets, the friendly
neighbors, the sense of community. Short Term Rentals will certainly threaten all of those
things.
 
I understand that we are NOT part of the Oceanfront Resort. The Oceanfront Resort District
Overlay is a hotel district. It’s very different from the North End. The North End is NOT a Hotel
District, and boy, do I not want it to become one. 
 
All over the country, Short Term Rentals are causing havoc…. traffic, noise, trash, parties, and
parking problems are pandemic in local and national areas already hosting STRs.

Contrary to any codes that can be enacted to control these issues, it doesn’t take a brain
surgeon to see that these codes CANNOT and WILL NOT be enforced. The burden will fall to
homeowners. 

PLEASE STAND STRONG, listen to the RESIDENTS, and do the right thing by recommending
that City Council NOT include the North End in an STR Overlay.
 
Again, I strongly OPPOSE the City Council’s efforts to include The North End neighborhood in
any Short Term Rental Overlay that removes the requirement for a Short Term Rental
Conditional Use Permit.
 
Thank you for your consideration of my concerns.
 
Garland Waller

221 75th Street
Va. Beach, Va. 23451

 

mailto:garlandwaller@gmail.com
mailto:STR@vbgov.com


 



From: Shannon McDaniel
To: Zoning Short Term Rental
Subject: No STR’s
Date: Wednesday, January 27, 2021 9:41:41 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

“1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North End. If
there are going to be Short Term Rentals, they must continue to be reviewed and approved through the
Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.”

Sent from my iPhone

mailto:sfitzmcdaniel@gmail.com
mailto:STR@vbgov.com


From: Jane Arrington
To: Zoning Short Term Rental
Subject: North End Overlay
Date: Sunday, February 21, 2021 4:25:28 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I have been a resident of the North End since 1977 and as you can imagine, have
seen many changes to our neighborhood over that time. Some good, some not so
much and some in that latter category have been realized by the city and have tried to
be corrected. Hindsight is wonderful, but I would ask the planning commission to have
some foresight in this short term rental situation and act proactively, not reactively.

-We ask that the short term rentals be limited to 5% of the number of dwellings on
each street and continue at a frequency of 1 rental per week.
-We would like the applications to be reviewed and approved through the current
conditional use permit (CUP) process.
-We want short term rental applications to be required to have a physical survey and
a site plan showing the proposed parking plan. This will require additional zoning
inspectors that should be funded and hired to enforce and inspect that short term
rental regulations are being followed.

We want the North End to remain a residential neighborhood focused on families of
diverse backgrounds who care for where they live and NOT become a commercial
enterprise.

Thank you for your attention to this matter that is very important to us and I hope you
will carefully consider how strongly we feel about how this will be handled by the city
planners.

Jane Arrington

mailto:arringjn@yahoo.com
mailto:STR@vbgov.com


From: B Thomas Mansbach
To: Zoning Short Term Rental
Subject: North End Overlay
Date: Wednesday, January 27, 2021 4:00:48 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To the Planning Commission:

By way of background, members of my family and I  have owned property on 72 St since the 1930s. 
Furthermore, we have had various family homes on that street since 1946 and still do today.  It is a quiet,
clean residential location where we have raised our families and had quiet enjoyment of our homes.  In a
word, we treasure our location in the North End.

I have read the  proposed zoning overlay with the attendant rules and regulations, and it is only with very
strong reservations that I can find any merit in it whatsoever.  You have, I expect, already received many
comments regarding noise issues, parking issues and garbage and trash issues just to name a few. 

To maintain the same quiet enjoyment after the imposition of the Overlay will require strong enforcement
by the city of all occupancy, parking, garbage and trash, and noise regulations on a continuing basis.  By
this, I do not mean just 9 AM to 5 PM, Monday to Friday but rather 24/7/365.  In addition to physical
enforcement, the city will also need to support the enforcement with a system of substantial fines for
owners, and their renters, who fail to abide by the rules and regulations.  By substantial fines, I mean
more than a slap on the hand -- those fines must be large enough to really hurt just to get their attention.  

Another problem is that the beach would likely become over crowded with people and pets.  Visitors rent
in the North End to have an experience less compacted than  the resort area.  Smaller crowds, less trash,
room for garbage cans, restrained pets and all the other enhancements that the North end offers.  

Please consider this carefully before the North End loses its reputation as a quiet family oriented
destination.  It would be sad to see it morph into something less.

Respectfully submitted, 

B. Thomas Mansbach

mailto:bmansbach@aol.com
mailto:STR@vbgov.com


From: B Thomas Mansbach
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com;

branch.oliver@gmail.com; dredmondvbpc@icloud.com; johncoston@gmail.com; RKleinVBPC@icloud.com;
jckwall@aol.com; dweiner@batchelder-brick.com; Zoning Short Term Rental

Cc: John_Gibney@vaed.uscourts.gov; John_Gibney@vaed.uscourts.gov
Subject: North End Overlay
Date: Thursday, January 28, 2021 3:57:15 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To the Planning Commission:

By way of background, members of my family and I  have owned property on 72 St since the 1930s. 
Furthermore, we have had various family homes on that street since 1946 and still do today.  It is a quiet,
clean residential location where we have raised our families and had quiet enjoyment of our homes.  In a
word, we treasure our location in the North End.

I have read the  proposed zoning overlay with the attendant rules and regulations, and it is only with very
strong reservations that I can find any merit in it whatsoever.  You have, I expect, already received many
comments regarding noise issues, parking issues and garbage and trash issues just to name a few. 

To maintain the same quiet enjoyment after the imposition of the Overlay will require strong enforcement
by the city of all occupancy, parking, garbage and trash, and noise regulations on a continuing basis.  By
this, I do not mean just 9 AM to 5 PM, Monday to Friday but rather 24/7/365.  In addition to physical
enforcement, the city will also need to support the enforcement with a system of substantial fines for
owners, and their renters, who fail to abide by the rules and regulations.  By substantial fines, I mean
more than a slap on the hand -- those fines must be large enough to really hurt just to get their attention.  

Another problem is that the beach would likely become over crowded with people and pets.  Visitors rent
in the North End to have an experience less compacted than  the resort area.  Smaller crowds, less trash,
room for garbage cans, restrained pets and all the other enhancements that the North end offers.  

Please consider this carefully before the North End loses its reputation as a quiet family oriented
destination.  It would be sad to see it morph into something less.

Respectfully submitted, 

B. Thomas Mansbach
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From: B Thomas Mansbach
To: Zoning Short Term Rental
Subject: North End STRs
Date: Sunday, February 21, 2021 12:52:36 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To the Members of Planning Commission:

My family and I have owned and resided at homes on 72nd and 73rd Streets since the 1930's.  We
consider it home for a large part of the year and treasure its beauty and serenity.

In this capacity, I fully and strongly support the position of the North End Civic League's position on STRs
for the North End, as follows:

 

Limit Short Term Rentals to 5% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional
Use Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan
showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations.

Sincerely yours, B. Thomas Mansbach

Owner or part owner of the following North End Properties:
7110 A Ocean Front Avenue
108, 110 and 112  72nd Street

mailto:bmansbach@aol.com
mailto:STR@vbgov.com


From: Martin Waranch
To: Zoning Short Term Rental
Cc: Bob M. Dyer; James L. Wood; John D. Moss; barbarahenley
Subject: North Virginia Beach Residential Community
Date: Sunday, February 21, 2021 1:05:35 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sirs,
Though I have been involved with our Civic League for 30 years, my position on STR is more strident. 
  IMO, the effort you and others are making regarding rentals in a  RESIDENTIAL NEIGHBORHOOD is
nothing short of trying to codify a clandestine operation.   I am old enough to remember when folks
had to take in borders to make ends meet.  That is hardly the condition of those living at the N.E.  
Thus, expanding what has been is simply legalizing a business in a residential area.  Conflict?
When I moved here over 30 years ago, there were rentals, seasonal and year round.  A very small
and equally disjointed business, it rarely interfered with the accepted norms of residential living. 
Today, with a great increase in N.E. density, that has changed.
The physical location of this area makes it desirable both for living and visiting.  The available
“visiting” space is limited.   However, the advent of both Airbnb and the financial attraction for
investors threatens to turn our past “cottage industry” into a booming business.  That may enrich
some, but is negative for accepted NORMAL Residential living.   I am certain you are fully aware of
the problems of increased density.
I have a suggestion.   Launch a study to determine the average number of available rental units at
the N.E. between 2008 and 2018, before everyone started piling on.  That will ensure those already
acclimated to our residential life will not be penalized, while directing those whose only goal is
monetizing investments to seek another venue.
Regarding the question of rental frequency.  Per above, my “strident position” clearly lays out this is
NOT a motel/hotel zoned area where short term stays are the norm.  Thus, more than one a week is
totally unacceptable.
I would be pleased to meet to discuss this further.  However, if that is not of value, please give this
message serious consideration.
Thanks,
Martin Waranch

111 66th Street
 
Sent from Mail for Windows 10
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From: Holly Elliott
To: Zoning Short Term Rental
Subject: Note to the Planning Commission
Date: Monday, February 22, 2021 4:38:39 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My name is Holly Elliott, and I am a life-long (50yrs) resident of the Virginia Beach
Oceanfront. My Father was an Oceanfront business owner for over 30 years at Around the
World Mini-Golf on 16th & Pacific Ave. 

I help host 2 STR at the Oceanfront/Lakewood and have managed long term rentals in the
past. I specifically want to speak on the issue of complaints, and the difference in dealing with
STR tenants and LTR tenants. In the time that I have been taking care of the STR we have had
no parties, no damage and especially no complaints from the neighbors. It is located on a dead
end street close to the vibe district with a mix of owner occupants and LTR. The majority of
our guests are families coming to enjoy our beach, couples on a getaway, single people who
are working from home and need a change of scenery, people coming to town to visit
family/friends, attend a wedding, local military on military leave, and most recently a traveling
ER nurse working in the area. Being so close to the vibe district, sports complex, convention
center and of course the beach is so ideal for those looking to vacation in our fine city. 

I live across the street and our response time is within an hour. I make sure the trash is taken
out to the street each week and the yards are maintained. It is really very seamless. Before
COVID, I would actually meet the people to check-in, tell them about our area and build a
rapport. We have a guest book with all happy customers.

I have had more complaints with LTR tenants dealing from loud music, partying late at night,
trash in the yard and of course dealing with late rents and at times, evictions. Have not had to
deal with any of this with STR.  

The statistics I have seen and from my own experience the issue of complaints is minimal and
not much of an argument. I believe overlay districts should not be enacted, leave the current
STR regulations in place and allow for extension after 5 years as long as the STR is in good
standing. 

Thank you for your time, 
Holly 

mailto:hollyexit@gmail.com
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From: jane jones
To: Zoning Short Term Rental
Subject: Objection to proposed STR regulations for North End Virginia Beach by Homeowner
Date: Tuesday, January 26, 2021 8:03:41 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Commission Members,
 

In December 2019, we purchased the two-condo property at 78th Oceanfront Blvd.  These units have
been rental property since being built in 1988.  We are now investing in our homes by remodeling
and landscaping to make the entire property more attractive and an asset to the community and city
of Virginia Beach.  Approval of these STRs would lower our property values and damage a historic
area of Virginia Beach that heavily supports the city in multiple financial ways. 
 
In particular:
 
1. We do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved through
the Conditional Use Permit (CUP) process.
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor
clearly showing the required parking spaces for any application.
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.

We strongly oppose the proposed STR regulations. 
 
Sincerely,
 
Yancey and Jane Jones
7800A Oceanfront Blvd
804-393-9901
 
Edward and Robbin Stiles
7800B Oceanfront Blvd
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From: Frank Cholewicki
To: Zoning Short Term Rental
Subject: Objection to STR
Date: Tuesday, January 26, 2021 3:08:17 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am writing to register my objection to proposed STR changes.

I believe granting STR by right to North End houses will create unfavorable changes to the character of the area.

If STR continues to be approved on a “one off” approval process, that could be fine, but I strenuously object to a
wholesale zoning change that would allow any/every house to have this ability by right.

In addition, I strenuously object to any change what would allow 52 rentals per year of any duration.  I do not want
to live in an Air B&B community.  If STR is for some reason am owed without special approval, I would like the
minimum rental period to be one week (a maximum of 52 one week rentals), not a maximum of 52 rentals of any
duration.

I bought a home in NVB specifically because of its residential neighborhoods.  I am not interested in living in a
neighborhood with tons of short term beach rental properties.

Regards
Frank Cholewicki
392 58th St
VB, VA 23451

Frank Cholewicki
frankcholewicki@gmail
717.504.0579
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From: Rob Sult
To: Zoning Short Term Rental
Subject: OBJECTIONS TO: Proposed Short Term Rental Regulations
Date: Monday, February 22, 2021 10:43:32 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To the Planning Commission:
 
As you can see below, I have previously provided comments at the end of 2020 about proposed
revisions to the Ordinance.   I would like to take this opportunity to reiterate some similar or
additional points about the ordinance changes:
 

1. By Right -    I strongly object to granting “by right” zoning for Short Term Rentals (STR) in the
North End Overlay District.   Each and every request by a residential owner for a STR must be
through the Conditional Use Permit application process and all the legal notification
procedures incumbent therewith;

2. Rental Frequency -    The frequency of rentals in the North End Overlay should be limited to
52 WEEKLY rentals.   No duration shorter than that should be allowed;

3. Site plan submittal -   During the approval process of the CUP, a physical survey and a site
plan of the subject residency should be required of the applicant.   The purpose of this is to
delineate where the code required off-site parking is to be accommodated.   As per the draft
of the ordinance changes, any additional offsite parking that is added to the property to be
compliant with code, should be of a pervious nature.

4. Enforcement -   To enforce the STR ordinance, additional and adequate personnel should be
hired to regularly administer and enforce these ordinances;

5. Cap the number of  STRs per street -   The granting of a CUP for STR should be limited to no
more than 5% of the total homes on any one street and the duration of such permit be
limited to 5 years so that other owners might have the opportunity to apply for a SUP.  That

means if there are 50 homes on 68th St., only 2.5 (or, rounded to 3 homes) can be granted a
CUP at any one time.  Such limitations will help keep the neighborhood from being overrun
with rental houses and prevent construction of homes by developers with the sole intent of
full-time rental income properties.   The North End is predominantly a full-time, occupied
residential neighborhood.    STR’s do not contribute to the cohesive nature of establishing the
bonds of friendships of a neighborhood.   Now, the limitation of the issuance of CUPs in the
Overlay District could lead to a discrepancy in valuation of homes (those with or without a
CUP), like a medallion (license) is granted for cabs in New York (there’s a fixed number of 
licenses).    Therefore, limiting the term granted for the CUP (i.e. 5 years) will negate the
unintended consequence of this limitation.   And the potential value of a 5 year CUP does not
inflate the value of any one property to the detriment of another.  

 
If truth be told, I would prefer that NO STRs were permitted at the North End.    But a cap and term
limitation, such as presented above, makes the presence of these more tolerable.
 
I welcome your questions.

mailto:robert_sult@msn.com
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Thank you,
 
 
Rob Sult

128 68th St
Virginia Beach, VA 23451
 
 
 

From: Rob Sult <Robert_Sult@msn.com> 
Sent: Wednesday, December 30, 2020 1:15 PM
To: str@vbgov.com
Subject: OBJECTIONS TO: Proposed Short Term Rental Regulations
 

TO WHOM IT MAY CONCERN:   I am a full-time, North End resident/owner at 128 68th St., Virginia
Beach, VA 23451.   As a member of the North Virginia Beach Civic League, we were made aware of
proposed changes to the Short Term Rental regulations up for consideration by Planning in February
and Council in March, 2021.
 
I strongly object to two of the proposed provisions:
 

1. A change in the ordinance to make short term rentals (STR) “by-right” without a Conditional
USE Permit (CUP), regardless of the regulations or provisions you try to include.  The North
End and the other neighborhoods in discussion for this overlay are, first and foremost, a
residential neighborhood.   They have residential zoning.   They are no hotels permitted in the
neighborhoods- for a reason!   I recognize that the  explosion in the home rental market,
facilitated by the likes of VRBO and Airbnb, has helped turn millions of home owners into
income producing Landlords globally.   But we don’t want to PROMOTE the ease of making a
neighborhood a transient “rental market”.   The CUP imposes restrictions and requires the
homeowner to initiate a request for this “exception” which, in and of itself, makes it a
conscious election to follow an additional set of rules and regulations.  From the City staff’s
perspective, I’m relatively confident that an overlay is an expeditious alternative to all of the
paperwork that requests for CUP’s have generated – and there likely are many.  

 
2. Redefining the term of the rental period to 52 per calendar year.    This would allow a

homeowner to rent their property as if it were a hotel, on a nightly basis.  Again, the North
End is a residential neighborhood.  The City has an designated “resort district”.   Already,
there is plenty of disruption from weekly, non-resident tenants who come to “party” in and
amongst full-time residents.   This proposed change in language would potentially allow a
homeowner to rent their residence for 52, one-night rentals, either consecutively or  not, like
a hotel.   And recognizing the income that could be generated in the summer months alone,
that would constitute good revenue for only foregoing the use of your home 14% of the year. 

 
These are two of  the provisions if I understand them correctly, we object to and hope the staff and



Planning Commission will take under advisement.
 
Thank you,
 
 
Rob Sult

128 68th  St
Virginia Beach, VA 23451-2045

 
 



From: Doug Sutherland
To: Zoning Short Term Rental
Subject: Old Beach Overlay Boundaries
Date: Wednesday, January 27, 2021 2:16:18 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Commission,

My name is Doug Sutherland. I first came to the area back in 1982 like many others,
as a newly enlisted Navy man. I have been here ever since. I married my wife in 1988
and have lived in the same house on Earnhardt St here in Virginia Beach ever since.
We bought a second home at the oceanfront in August of 2016. The home was meant
to be just that, a place where we could spend time at the oceanfront and enjoy time
together at the beach. We decided to try our hand at a short term rental pretty much
right off the bat in order to help pay down the mortgage. We registered with the city
immediately and have been paying both state and local taxes from the very beginning
with no gaps. Our home is located at 333 25th St at the oceanfront and is part of the
Atlantic Place Condominiums community. One of our neighbors is a permanent
resident and she has never reported a problem with any of the renters we have had
over the years. She of course has our contact information and is free to reach out at
any time. My wife and I actually clean our own home in between rentals as we do
think of this as our second home versus an investment STR only. We like to make
sure it's being kept clean and not getting damaged. We choose not to rent during the
Something in the Water festival because we did not want to inadvertently create a
party atmosphere and be a nuisance to the community. Whether or not that would
have actually happened is impossible to say but we choose to err on the side of
caution for the benefit of our home and our neighbors.

I understand the issue at hand regarding STR's and the challenges they pose for the
city. I ask your consideration in this matter for the Atlantic Place Condominium
community in particular. I am unclear on where the boundary lines have been drawn
for the Old Beach Overlay. If you look at the figures attached to the current proposal,
it appears that our home as well as the rest of the condos in our association are
outside the overlay boundary. I am looking for clarification on whether or not
Atlantic Palace Condominiums lies within the Old Beach overlay so I can better gauge
the impact of the board's decision on this matter.

Thank you for your time.

Doug Sutherland
757-647-5580

mailto:sutherland.doug@gmail.com
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From: Pat Proctor
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com; 

branch.oliver@gmail.com; dredmondvbpc@icloud.com; johncoston@gmail.com; RKleinVBPC@icloud.com; 
jckwall@aol.com; dweiner@batchelder-brick.com; Zoning Short Term Rental

Subject: Opposition of the City"s intention to add STRs to the R5RNE overlay district
Date: Tuesday, February 9, 2021 2:00:50 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments 
unless you recognize the sender and know the content is safe.

Dear Members of the Planning Commission,

I have a question for the Planning Commission .  Why are you thinking of allowing STRs without the 
Conditional Use Permit process ?  In an ideal world, operators of STRs will self monitor and not rent their 
properties to be used as “party houses” and disturb their neighbors, will ensure their renters dispose of their 
trash properly both on the streets and on the beach, will have enough parking spots so that cars will not 
block  roads and driveways.  No one likes to fill in forms and submit substantiating documents , but if this is 
what is required to run a business, then operators should comply.  There are not many businesses that can 
operate “by right” in the City of Virginia Beach, so what makes STRs different ?

My husband and I are home owners and we also have a Short Term Rental property at the North End.  Like 
the guests who rent our property, we enjoy the clean, open, family orientated feel of the North End. By 
allowing STRs without the CUP process and changing the rental frequency , the Planning Commission will 
drastically change the North End and “kill the goose that lays the golden egg” because no one would come 
to an overcrowded , noisy, vacation location with no parking spots, and a beach littered with trash. 

Yes the North End is a potential for additional tourist revenue for the City  but  the City also has a duty to 
preserve the way of life of its citizens and protect the character of this unique community.  Please give this 
matter your serious consideration.

Thank you. 

Sincerely, Pat Proctor
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From: Yvonne Gibney
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com;

branch.oliver@gmail.com; dredmondvbpc@icloud.com; johncoston@gmail.com; RKleinVBPC@icloud.com;
jckwall@aol.com; dweiner@batchelder-brick.com; Zoning Short Term Rental

Cc: John Gibney (John_Gibney@vaed.uscourts.gov); contact@nvbcl.org
Subject: Opposition to Including North End as a Short Term Rental Overlay District
Date: Thursday, January 28, 2021 10:08:47 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Members of the Planning Commission:
 
My husband and I own a home in the North End within the proposed North End Short Term
Overlay District.  We oppose the proposed Short Term Rental ordinance to the extent it
includes the North End as a Short Term Overlay District.
 
We believe that the proposed ordinance will change the character of the North End by
increasing the number of residential properties used as short term rentals (STRs).  Unlike the
proposed Oceanfront Resort Short Term Overlay District, only a little more than 10% of
residential properties in the North End have been used as STRs, according to Planning Director
Bobby Trajan during the November 4, 2020 Short Term Rental Workshop.  In contrast, Mr.
Trajan noted that nearly 77% of the addresses in the Oceanfront Resort have been used as
STRs.  Easing the process for property to be used as STRs in the Oceanfront makes sense given
that so many addresses there are already used for that purpose.  For the North End, though,
the vast majority of addresses are not used for STRs.  By easing the process for a property to
be used as a STR, and designating Sandbridge and the proposed overlay districts as the only
areas in the City where STRs can exist, the proposed ordinance will promote an increase in
STRs in the North End and change the primarily long-term residential character of the
community.
 
With an increase in STRs in the North End will come a decrease in the stewardship of our most
important resource – the beach itself.  The beach is the reason visitors come to Virginia
Beach.  Short term renters are not going to be invested in the way that long-term residents
are in controlling their dogs on the beach, cleaning up pet waste, properly disposing of trash,
staying off the dunes, and complying with the fireworks ordinance.  Short term renters simply
will not have the same motivation to refrain from activities that diminish the beauty of the
beach.
 
While the proposed ordinance would impose parking requirements for any STR, those
requirements would impose no limitation on the guests of short term renters who may come
for a day and seek parking in an area where so little parking exists.  Unlike the Oceanfront
Resort, the North End essentially has no public parking lots beyond the limited parking offered
in First Landing State Park.  The lack of public parking will encourage more on-street parking in
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areas marked "no parking," in front of fire hydrants, or that blocks driveways.  It will place an
even higher demand on the police for parking violation enforcement than already exists
during the high season, in particular.
 
For all of these reasons my husband and I request that you vote against the proposed Short
Term Rental ordinance to the extent it includes the North End as a Short Term Overlay
District.  Thank you for your consideration of our concerns.  Please feel free to contact me
should you have any questions.
 
Sincerely,
 
Yvonne S. Gibney (804/306-0394)
John A. Gibney, Jr.



From: star boyles
To: Zoning Short Term Rental
Cc: City Council
Subject: OR/RT District Overlay Proposal
Date: Friday, January 29, 2021 12:00:02 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Commissioners,

We want to thank you for all the time, thought, and discussions you have had over the course of the last
year as it relates to STRs in Virginia Beach. We know this is an extremely difficult issue to navigate. We
had the opportunity to listen the to workshop last night, and we thought there were a lot of great
comments and suggestions.  We also agree that its probably a good idea to not over complicate things.

There seemed to be a general consensus to create an overlay for OR/RT to allow STRs by right. After
observing the meeting and the issues that may arise due to complex rules that apply in certain areas and
other rules that apply in other areas, may we suggest that this OR/RT overlay be created and the STRs
within these boundaries be subject to the existing Section 242.1 with the exclusion of #2 (Events).  This
would accomplish several things:

1.    Create a consistent set of standards across all permitted STRs (both grandfathered and those
permitted by right in the new OR/RT overlay)
2.    Ease of compliance monitoring - City Officials would have a more uniform guide when enforcing
regulations, no need to decipher what is allowed where
3.    Allows for 2 rentals per 7 day period which would be consistent with the resort area's mix of
commercial and residential in this overlay (please note the average stay in VB is 3 nights per VB tourism
website and 4 nights per Airbnb and VRBO metrics)
4.    Addresses parking requirements
5.    Addresses owner/management response times
6.    Addresses noise, trash, insurance, fire/life/safety equipment
7.    Addresses registration and tax reporting

This is just a thought to make things a little less complex and easier to monitor/enforce as it relates to
areas in the City you deem appropriate for STR use. 

Any additional overlays that you decide (ie. North End, Shore Drive ) or CUPs could then be modified on
a case by case basis by the Commission.

We appreciate your time and efforts on this issue.

Thank you,
Star and Austin Boyles
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From: Simmons, Lynne
To: Zoning Short Term Rental
Cc: City Council
Subject: OR/RT District Overlay Proposal
Date: Wednesday, February 3, 2021 12:39:16 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dell Customer Communication - Confidential

Good day Commissioners,

Thank you for the extra time and review required for the STRs in Virginia Beach.  There is no doubt that it
has been a challenge and your patience has been tried in the process. Overall, I am sure that everyone
wants a WIN-WIN for the STR owners and the City of Virginia Beach.

I am a permanent resident, owner of a townhome in the VIBE district and invested in my community. I am
excited about living here, am committed to ensuring a high-end home setting and options for families to
stay when visiting VB and an active member of the Resort Beach Civic League.

In sitting in the meetings and in review of the comments and details, I am in favor of the OR/RT overlay
being created and the STRs within these boundaries being subject to the existing Section 242.1 with the
exclusion of #2 (Events). 

This would definitely provide a WIN-WIN scenario with the following:

1.    Create a consistent set of standards across all permitted STRs (both grandfathered and those
permitted by right in the new OR/RT overlay)

2.    Ease of compliance monitoring - City Officials would have a more uniform guide when enforcing
regulations, no need to decipher what is allowed and where

3.    Allows for 2 rentals per 7 day period which would be consistent with the resort area's mix of
commercial and residential in this overlay (please note the average stay in VB is 3 nights per VB tourism
website and 4 nights per Airbnb and VRBO metrics)

4.    Addresses parking requirements

5.    Addresses owner/management response times

6.    Addresses noise, trash, insurance, fire/life/safety equipment

7.    Addresses registration and tax reporting

Please consider these benefits to all!

Again, thanks for all that you do on behalf of the City of Virginia Beach!

Thank you,

Willynne Simmons

Consultant, Federal DOD
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From: Kendall Maynard
To: Zoning Short Term Rental
Subject: Please read!! Planning in Raleigh regarding STRs
Date: Tuesday, February 9, 2021 5:14:28 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

PRO STR!
 

Dear Planning Commission Members:
 
I found this great article from Raleigh and thought it may be of use for Virginia
Beach.  Thank you in advance for your time and attention to this matter. 
 
https://www.newsobserver.com/news/local/counties/wake-
county/article248961719.html
 
Best Regards,
Kendall Cavedo Maynard
757-705-0574
Kendall.c.maynard@gmail.com
 
 
Sent from Mail for Windows 10
 
 
 

mailto:kendall.c.maynard@gmail.com
mailto:STR@vbgov.com
https://www.newsobserver.com/news/local/counties/wake-county/article248961719.html
https://www.newsobserver.com/news/local/counties/wake-county/article248961719.html
mailto:Kendall.c.maynard@gmail.com
https://go.microsoft.com/fwlink/?LinkId=550986


From: LORI B VERNOSKY
To: Guy K. Tower
Cc: Citycounsil@vbgov.com; Zoning Short Term Rental; branch.oliver@gmail.com; Mkelly8@aol.com
Subject: PRO STR - PLEASE INCLUDE CROATAN
Date: Wednesday, January 27, 2021 6:01:21 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.


Dear Councilman Tower:

We want to be sure that Croatan is included in the STR overlay.  We have rented our 2 oceanfront
properties short term for the last 20 years (and have sold 2 others).  We actually live next door to them
and love to host family vacations.  Most of our tenants have been coming here every summer for at least
that long.  Now the grandchildren rent the house for the family to enjoy. It doesn't seem fair to leave
Croatan out of the STR overlay. I'm a licensed homeowner and have followed all the rules the city laid
out.  We pay a lot of property taxes and Lodging taxes so I feel my voice needs to be heard on this
proposed regulation.  

We have never had a problem with the tenants or other families that are just here to enjoy our beautiful
beach.  We do impose rules that do not allow weddings or house parties. They must pick up after pets
and are not allowed to walk on the dunes.   We have a 3 night minimum in the off season and weekly only
in season.  When we bought these houses over 20 years ago we would have never been able to afford
them with out these types of rentals.  Please be sure that SHORT TERM RENTALS  will be able to
continue in CROATAN. 

Croatan is a wonderful family beach.  My family and I have enjoyed it for a very long time.  It's wonderful
to see so many other families be able to experience this special place too.  Please be sure that Croatan is
included in the STR overlay plan for the city.  It would be most unfair to leave us out of the big picture. 
We want to be able to pass on this great experience of helping families enjoy an affordable summer
home.  

Thank you for your consideration,
Lori & Greg Vernosky
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From: LORI B VERNOSKY
To: Guy K. Tower
Cc: Citycounsil@vbgov.com; branch.oliver@gmail.com; Mkelly8@aol.com; Zoning Short Term Rental
Subject: PRO STR - PLEASE INCLUDE CROATAN
Date: Wednesday, January 27, 2021 5:09:29 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.


Dear Councilman Tower:

We want to be sure that Croatan is included in the STR overlay.  We have rented our 2 oceanfront
properties short term for the last 20 years (and have sold 2 others).  We actually live next door to them
and love to host family vacations.  Most of our tenants have been coming here every summer for at least
that long.  Now the grandchildren rent the house for the family to enjoy. It doesn't seem fair to leave
Croatan out of the STR overlay. I'm a licensed homeowner and have followed all the rules the city laid
out.  We pay a lot of property taxes and Lodging taxes so I feel my voice needs to be heard on this
proposed regulation.  

We have never had a problem with the tenants or other families that are just here to enjoy our beautiful
beach.  We do impose rules that do not allow weddings or house parties. They must pick up after pets
and are not allowed to walk on the dunes.   We have a 3 night minimum in the off season and weekly only
in season.  When we bought these houses over 20 years ago we would have never been able to afford
them with out these types of rentals.  Please be sure that SHORT TERM RENTALS  will be able to
continue in CROATAN. 

Croatan is a wonderful family beach.  My family and I have enjoyed it for a very long time.  It's wonderful
to see so many other families be able to experience this special place too.  Please be sure that Croatan is
included in the STR overlay plan for the city.  It would be most unfair to leave us out of the big picture. 
We want to be able to pass on this great experience of helping families enjoy an affordable summer
home.  

Thank you for your consideration,
Lori & Greg Vernosky
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From: Charity Figallo
To: Zoning Short Term Rental
Subject: PRO STR Comments for Planning Comm. Workshop. T H I S I S TYPICAL OF WE EXPERIENCE.
Date: Sunday, February 21, 2021 10:18:59 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good afternoon,
 My name is Charity Figallo, I am a life long Virginia Beach resident and I love my city. I have owned and operated
businesses ,raised my children, served and retired from  the military and have built strong relationships in my
church community here in our wonderful city.

I  sometimes wince as I  see how quickly our city has grown and often long for the simpler times of my youth here
in Virginia Beach.  Other times I  feel proud of the growth  in our city ,seeing the benefits of job opportunities,
richer culture , diversity,and much needed change to keep up as a modern city.
It is not lost on me the valid concerns of potential problems that could arise with Short Term Rentals and I do
believe there are regulations needed to keep this in check. However,  I feel as if the owners and the guest of short
term rentals, are judged as a whole according to a few bad incidents, mainly anectodal evidence and this
judgment is unfair. I would love to see some hard numbers on the percent of cases to rentals, as decisions
should be made on the validity of the facts and not assumptions. 

I also strongly disagree with the over lay districts.  There is a need for short-term rentals in other areas of the city
as well. Many families come to spend time with the their military member, for concerts at the Amphitheater,
conferences, and business. 
I believe a simple percentage cap on STRs  for districts or neighborhoods would be a good idea,in order to allow
short-term rentals in other areas of our city. 

My home is  not at the oceanfront but is very centrally located to the oceanfront ,Amphitheater, Waterside, the
airport, and town center. 
I am not short on inquiries and bookings for my home as it is well kept  and beautiful. I believe STRs are typically
maintained well and bring added value and appeal to the neighborhoods they are in,affording the owners the
ability to improve the property and therefore the neighborhood. 

I also believe the citizens of our city, not just the ones near the oceanfront and bay, should be able to benefit from
the tourism of the city we  live and pay taxes in. 

Short Term rentals are not going away and I believe the city will be limiting a great source of revenue and doing a
great disservice to our area and tourism by limiting short-term rentals to the proposed over lay districts.  
Please consider these thoughts as you navigate how to regulate the opportunities that STRs will bring.

I have attached a few reviews so that you have an insight to the types of guest we have and the hosts that we are. THIS IS
TYPICAL. 

Thank you for hearing me out and thank you for your service to our fine city.  
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From: Scott Oates
To: Zoning Short Term Rental
Subject: PRO STR Comments for Planning Comm. Workshop
Date: Monday, February 22, 2021 5:01:01 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear City Council, 
The idea to do away with the current right for existing Conditional Use Permits to own and
operate their “Short Term Rentals” reminds me of mistakes I’ve seen other cities make before.  

My husband and I are looked to for all things real estate. We married in Virginia Beach over
22 years ago and have successfully provided for our family through our real estate investments. We
are well known in the community for building, renovating and improving properties all over
Hampton Roads. We have been on HGTV, starring in our own Home Renovation show, showcasing
our skills and have been considered experts in the field by many. Our family owns and operates an
STR in the Vibe District of Virginia Beach and could potentially be in jeopardy of losing it, if the
current legislation is adopted. 

It used to be the advice of those who came before us successfully in the real estate
world, that the best investment real estate could be found by following the interests and areas
supported by the city for growth and development. That advice was followed when we invested a
good portion of our life savings into a 1910 historical warehouse in downtown Norfolk to create
a mixed-use building with a restaurant on the ground floor and 6 luxury loft apartments above; only
to be disappointed when the growth, promised development and revitalization of
the downtown area was not followed through on by the city e.g. The Granby Tower etc.. So
many people like ourselves ran into road blocks at every turn and eventually the businesses and
residences that arose out of this revitalization with such hope and care succumbed to the realization
that the city was not supporting and promoting the growth needed to provide for the economy and
investors for these nice spaces. With the lack of investment in safety and prosperity, many
businesses were forced to close their doors e.g. Many trendy stores in MacArthur Mall and local
eateries along Granby, as the economic growth stalled and came to a burst bubble of hope.
The financial prosperity and city excitement did not happen, and the city became dangerous to not
only go out for a night on the town, but also to live in. AS a result, we had to reduce the rent and
menu prices to accommodate the sad stalled economy left behind. It became difficult to
trust the city that investing, creating and improving would be supported loyally, so we had no choice
but to sell and take our money elsewhere.  

Fast forward 10 years and one city over to our hometown Virginia Beach. We, again had the
opportunity to improve a dilapidated run-down 1950’s property into its highest and best use as one
of the most beautiful homes on the street, newly renovated, beautifully, professionally landscaped
and decorated to the nines! What was a huge eye sore to the neighborhood and city, is now one of
the nicest homes on the street. We turned that home into a short term rental and
invested hundreds of thousands of dollars to do so. We have created a beautiful space, for which we
charge a hefty nightly lodging rate and pay our lodging taxes to the City of Va Beach accordingly. We
had faith that our tourism driven city surely would not wish to expel those of us investing in the
support of home rentals, tourism and travel.  

  It has become disheartening and all too familiar to experience and witness some of my dear
friends struggling to throw good money after bad in Virginia Beach to struggle to hold onto the living
they created through tourism to Virginia Beach. The family-owned residence STR owners (like
ourselves) are particularly without corporate backing, policies and attorneys. Sadly,
also seemingly without the support of the city, to continue on. The mom-and-pop family residence

mailto:axex.scott@gmail.com
mailto:STR@vbgov.com


rentals are doomed without support from city government.  
In an effort to create beautiful spaces, a level of trust should be established. We invest in the

city, and in turn we have expectations that the city will support us local families operating STRs or
tourism related entities. We did not expect that we should consider that the city might change the
rules, after the fact, on what is currently allowed when we rebuilt our modest home and invested to
build something to last the test of time for our wonderful guests visiting the area. We do, after all,
live in a tourism rich city. Most people in Virginia Beach came here to visit recreationally or through
work and decided it beautiful enough to stay. The short-term rental we have, allows us to maintain
and create a beautiful space and a beautiful experience for families.  

We were excited to invest in our city, and happily applied for the necessary conditional
use permitting several years back. We readily stand in line to pay taxes monthly at the treasurer’s
office, and have had absolutely no complaints or violations over the years. Now we are uneasy and
unsure of our financial future, feeling afraid that the city might not allow us to continue to operate
our successful and complaint free STR. The corporate short-term rentals, on the other hand (even
the ones recently created), are not affected by these changes. They have managed to secure their
spots in the overlay zoning because they have a larger voice with large economic
impact. The corporate short-term rentals on the 21st and 22nd street have somehow managed to
get themselves into an overlay district despite being younger and less established, than the sprinkled
operators throughout the neighborhoods. We, the sprinkled family owned STRs, are the ones
pleading with you today to please at least allow us to continue to operate as we have been
given permission to do so previously, without picking and choosing the big businesses with
exclusivity. Our time and money should be valued for the personal experience we help create in
Virginia Beach. We send many visitors to friend’s restaurants and they are so appreciated. We, small
STR owners, band together and help each other meet these timelines and give each other advice on
how to maintain, encourage and provide hope to hold onto what we have created. It is the personal
experience that makes the most memorable experiences, not the big corporate rentals. The idea of
grandfathering based on some arbitrary date 2 years ago, makes no sense. The owners that have
been granted a conditional use permit and have been running a clean operation up until the time of
some change in legislation should be allowed to continue to do so as long as they are not
irresponsible owners with complaints and violations. 

  Please, please support those families supporting the VB area. We, the family-owned short-
term rentals do not benefit in ANY way from creating an environment not enjoyable to the
neighborhoods and to the local businesses within walking distance in desperate need of our financial
support and patronage to stay viable. This is a tourism rich area and my guests eat out and frequent
tourist attractions more than my neighbors. My guests are vacationing and not contemplating how
to save money. They are keeping the economy going. Please support the back bone and fabric of our
City and America by allowing us to responsibly run and maintain what we were told we could create
and flourish from. It is not a time to change the rules on people. That is a big mistake as I’ve seen
made in Norfolk.  

 
Very Respectfully, 
Van and Scott Oates 
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From: Cox
To: Zoning Short Term Rental
Subject: PRO STR
Date: Wednesday, January 27, 2021 10:54:49 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Planning commission-

I am writing this letter of opposition to the proposed overlays and the newest proposed rules/ordinances we are
encountering. STRs have been a common exercise in VB for many years. I have documents to back that up if
needed. These STR provide much needed income to the city of Vb. I pay 17% of my family’s income to the city of
Vb. I think that is too much. I have 3 property’s in a RT3 zoned building that was once owned by the Dragas
company and all units were rented short term. It was a motel. I can’t be grandfathered because I purchased after a
certain day. They converted the motel into condos totally allowing STR. No washer/dryer in the units. It’s hard to
change the dynamic of a motel. The building was built for STRs. I have the condo docs written by John Richarson.
He represented my family and explained these things in detail in front of city council. Still a couple of city council
members opposed with no VALID reason. City planning and council members bring up the fact that they are
understaffed to govern the rules and ordinances THEY MADE UP. Planning and City Council did not have to do
that. No studies were performed. No meeting with the public to try to find a solution before the ordinances were put
in place.  Now the city is unfairly trying to end the CUPs they approved. Some have actually stated on record they
end in 5 years anyways, but that is NOT what we were told. We were told they would be renewed if in good
standing for a lower fiscal fee. Planning a City council knows that, but ignore that fact. We were also specifically
told we could rent our unit until the CUP was granted or denied. I have this in writing from planning. Then out of
nowhere we received calls after 7pm from planning frantically saying I’m sorry you can’t rent your STR until CUP
is granted. This is after we have 4 months of rentals booked. How unfair is that. I could go on and on but I’ll save
that for another time.

The overlay lines... Who made that line? Why was it positioned where it was proposed? I asked that question and
the answer I was given in a planning meeting was “ because it was a  uniform and neat strait line”. Come on, that
line can’t be there because of its cosmetic appeal. You cut out properties that are zoned RT. The same zoning
Hotels, restaurants, spas, other businesses etc are legally allowed to operate. I could go on and on but again there
may be a time where I need this info for ammo against the city so I won’t say too much. I really like all members of
planning and city council but it looks like the city can’t handle or has issues making the correct decisions here. I
suggest you stay with the original plan of CUP permits and those who are good to go after 5 years should be allowed
by right. We all know the City of Vb needs the money. On a different note, I’m noticing now big developers are
now cramming condo buildings in these overlays offering STRs. They are going up left and right. If overlay lines
are activated that will limit STRs across the board and allow the big money developers to monopolize the STRs.
They already own hotels.  Why don’t you make the STRs available outside your lines and limit properties inside the
overlay line to the ocean. That would impact the developers. Tell them there are too many in that area with the
hotels etc. Maybe put a halt to building the hotels. We have plenty of those. Na the city wouldn’t do that... I wonder
why.
I’ve also had a lot of Vb citizens tell me the long term renters have more issues than STR. If you get a bad tenant for
12 months that would be much worse than a bad tenant for 5 nights. Think about that. There were more complaints
and code enforcement letters sent out to long term renters in Vb last year than STRenter hosts. Everyone knows that.
One last thing. If any of you in planning and on city council lived out of state and wanted to take your family to stay
for a week in VB, are you going to put everyone up in hotel rooms, or would you opt for a STR house that can
comfortably hold the family under 1 roof. You could cook and stretch out in your own private home. Everyone
could have their own bedroom etc. You’d stay at the STR. You’d also come back and spend money in Vb again. If
you would state otherwise it would be hard to believe.

I want to help in any way to correct some of these over sites. I’ll volunteer my time if needed to assist. Please don’t
take this letter in the wrong way. I love the city of Vb my mother and father were city employees. Mom a teacher

mailto:lowtide1@cox.net
mailto:STR@vbgov.com


and father 35 years in the Vb fire department. We love our city that’s why I’m fighting for what is right. Thank you
in advance

Sincerely
Lee Atkins

Sent from my iPhone



From: Eric Hauser
To: Zoning Short Term Rental
Subject: Proposed changes to STR revisions
Date: Wednesday, January 27, 2021 9:24:10 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

 The letter below was sent by me in a format which could not be opened. At staff’s request, I am resending it.
———————————-
To the Members of the Virginia Beach Planning Commission:
My name is Eric Hauser. I am a retired real estate lawyer and a life- long resident of Virginia Beach. I have lived in
my current home, 220 63rd Street, since my wife and I built it in 1979. I have also been a member of the North
Virginia Beach Civic League for decades. During my 40 plus years as a resident of the North End, I have never seen
a proposed zoning change which has greater potential for destroying the nature of our neighborhood.
Every summer I have seen the crowds come and go to the beach as they have the right to do. However, the proposed
STR changes will result a greater burden on the already overtaxed residential parking on both sides of Atlantic
Avenue. If rental units are allowed to have 52 short term rentals every year, with no minimum duration, then it is
possible the units in the revised zoning areas would be rented on a daily basis for 52 consecutive days in the
summer.
I have seen how it is the “change-over” times during rentals which result in extra congestion. The increased
congestion occurs as the previous renters pack up and vacate, the cleaning crews come in to do their job and the new
renters jockey to get in as soon as possible. If the zoning ordinance permits daily rentals, then at some point, some
owners, not all, may find it financially advantageous to have daily rentals. It is impossible to fully anticipate how
owners will utilize the new-found relaxation in rental periods. And, no matter how diligent the owners may be, such
change-over congestion could boil out into the surrounding street parking on a daily basis, not a weekly basis.
As I have said, such increased congestion would have a major negative impact on the desirability of our
neighborhood. It is unfair to the long-time residents of North Virginia Beach to enact such a damaging change to the
ordinance. Such a change would be very controversial and most probably result in litigation.

 I attended the January 7th City staff web-call which discussed the proposed changes. After hearing all of this
information, I still heartily endorse the position of the North Virginia Beach Civic League which is as follows:
1. We do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the North End. If
there are going to be Short Term Rentals, they must continue to be reviewed and approved through the Conditional
Use Permit (CUP) process. 
 
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any frequency as
proposed. 
 
3. We request that the CUP process be improved to require a physical survey from a licensed land surveyor clearly
showing the required parking spaces for any application. 
 
4. The City must fund and employ sufficient Zoning Inspectors to enforce CUP/STR program regulations.
I appreciate the efforts of the Zoning Commission. Nevertheless, I ask all of the Commission Members to consider
the impact of these proposed changes on one of the most established neighborhoods in the City. We are not trying to
impose further restrictions on existing owners to rent their properties. On the contrary, we just feel it is unfair to
enact zoning changes that will further commercialize such an established neighborhood.
Thank you for your consideration of my thoughts.
Respectfully, Eric A. Hauser Eric A. Hauser

mailto:ericahauser63@gmail.com
mailto:STR@vbgov.com


From: Todd Solomon
To: Zoning Short Term Rental
Cc: Planning Administration; pdavenport9@cox.net; Mark E. Shea; "Tim Solanic - Shore Drive Community Coalition";

"Kathleen Damon"; emunden@aol.com; City Council
Subject: Questions for Planning Commission STR Workshop #2
Date: Monday, February 22, 2021 5:03:22 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Commission Members,
 

During your 2nd STR workshop, would you please address the following questions:
 

1.      What requirements were used to establish Cape Story by the Sea (East Shore Drive) as an
overlay district?  You will need to create a list of requirements to help determine where
other STRs can be established, since the proposed ordinance just states they can be created
by any City Council or 60% of residents in a neighborhood.  These two methods seem like
they will get the City into legal trouble down the road and more specific requirements
should be established.

a.      The proposed ordinance states that Cape Story by the Sea (ESD) overlay was created
because it has been an area that historically has STR operating in it.  If you plan to
keep ESD as an STR, please validate this claim with data.  Based on information from
Planning Department, the ESD has only 4 registered STRs and only 14 additional
grandfathered which if all registered would only total 18.  There are other areas of
the City (Croatan, Chicks Beach) that have double this amount and they weren’t
placed into an overlay district.  The creation of the ESD overlay is not justified and
needs to be removed.

2.      If you plan to leave the ESD overlay district and manage STR by the CUP process, then do you
plan to create a maximum number/percentage that can be registered?  If not, how will you
determine when you have approved too many that will cause a detremintal impact on the
neighborhood?

3.      If you establish a maximum number/percentage in an overlay, then you will need to explain
why this method wouldn’t be an acceptable process for every neighborhood in VB, thus
eliminating the need for overlay districts.  If you determine you only want to keep the
proposed overlays, then you need to answer question #1.

 
Thank you for your time in considering these questions.
 
Todd Solomon
Shore Drive Community Coalition President
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From: Doug Huston
To: Zoning Short Term Rental
Subject: RE: Grandfathered property rights to remain the same with no changes
Date: Monday, February 22, 2021 9:59:52 AM
Attachments: image001.png

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

 

From: Zoning Short Term Rental <STR@vbgov.com> 
Sent: Monday, February 22, 2021 8:25 AM
To: Doug Huston <DHuston@loandepot.com>
Subject: RE: Grandfathered property rights to remain the same with no changes
 

Good Morning,
 
Could you please re-send your comment letter regarding Short Term Rentals? It
appears to be missing from the original email that was sent.
 
Summer J. Peebles
Zoning Inspector I
Zoning Division/Planning & Community Development
2875 Sabre Street, Suite 500
Virginia Beach Virginia 23452
(757) 385-5088
sjpeeble@vbgov.com

From: Doug Huston <DHuston@loandepot.com> 
Sent: Sunday, February 21, 2021 1:39 PM
To: Zoning Short Term Rental <STR@vbgov.com>
Subject: Grandfathered property rights to remain the same with no changes
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

 
 

Doug Huston
NMLS# 203713
Sales Manager

mailto:DHuston@loandepot.com
mailto:STR@vbgov.com
mailto:sjpeeble@vbgov.com
mailto:DHuston@loandepot.com
mailto:STR@vbgov.com



 

 

(757) 800-1121 office
(757) 617-3360 cell
(833) 270-9188 fax

 

DHuston@loandepot.com
https://www.loandepot.com/dhuston

 

192 Ballard Court, Suite 100
Virginia Beach, Virginia 23462

 

State Licensing : NC LIC # I-153879 / WV LIC # LO-38689 / VA LIC # MLO-640VA

Customer service is our top priority: If you are not receiving exceptional customer service, or if you have any
questions, please feel free to contact my manager Vita Kenney at (757) 800-1139 or at vkenney@loandepot.com.

Confidentiality Note: This email and any attachment(s) are for the sole use of the intended recipient(s) and may be
confidential and/or privileged. Any unauthorized use, disclosure or copying is strictly prohibited and may be unlawful. If you
have received this communication in error, please immediately notify the sender by return email, and delete the message.

Please consider the environment before printing this email.
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From: Andrea D"Angelo
To: Nicole Garrido
Cc: Zoning Short Term Rental; galcarazvbpc@icloud.com
Subject: re: Planning Commission meeting 2/10/21
Date: Tuesday, February 9, 2021 8:54:10 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Ms. Garrido:
 
Thanks for your help this morning. I regret I cannot speak at the Webinex meeting but I would like to
state my position on the following:
 
STR in Croatan:
 
We are new residents in Croatan and we bought here with the knowledge that there are already
short term rentals here.  We were one of those families who has enjoyed renting here for the past
four years.  Our positive experience here led us to purchase a second home here to be close to our
grandchildren and family.  We are strongly against the draft amendment to omit Croatan in the
overlay.  We chose Virginia Beach because of its inclusive atmosphere, and feel it is discriminatory to
take away the rights of the homeowners to rent their properties as long as the City ordinances are
adhered to.  Please don’t let the voices of the few be the law for the rest of us.
 
We support STR in Croatan.
 
We also support the CUP application at 528 Vanderbilt, which is directly across the street from us. 
We have met the owner and having rented from her in the past, we know her property will be a
good rental addition to the neighborhood.
 
I hope this letter will be given to the proper people as a vote from us.
 
Andrea D’Angelo
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From: Rick Beale
To: Summer J. Peebles
Subject: Re: STR proposal
Date: Wednesday, January 27, 2021 1:29:32 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Thank you for the quick response.  I have no desire to operate a STR, and am somewhat
relieved my street and certain  adjacent blocks are excluded.  The already congested North
End neighborhoods are not set up to handle the influx of additional guests 24/7.  And
personally, several years ago I signed a setback violation waiver for my next door neighbor so
he could build a large garage with a large room above with several windows peering down on
my back yard. I would have never done that had I known that room could now be the source of
parties with strangers looming over the the activities of my small grandchildren.  I am certain
the city can impose various rules that seemingly would limit such risks, but realistically I have
serious doubts the city’s resources are adequate to fund these types of actions to an extent they
would be truly effective.  And even so,  it devolves to the offended resident to initiate some
sort of enforcement action against a neighbor who is doing the STR, thus creating a source a
friction no one bargained for when buying a home in the neighborhood years before.  

On Jan 27, 2021, at 8:04 AM, Summer J. Peebles <sjpeeble@vbgov.com> wrote:

Good Morning,
 

305 45th Street falls outside of the R-5R North End Overlay, so under
the proposed overlay ordinance, you would not be able to operate
unless you are either grandfathered or have applied and been
approved for a Conditional Use Permit, which is valid for 5 years.
 
Summer J. Peebles
Zoning Inspector I
Zoning Division/Planning & Community Development
2875 Sabre Street, Suite 500
Virginia Beach Virginia 23452
(757) 385-5088
sjpeeble@vbgov.com
<image002.jpg>

From: Rick Beale <rick.beale2@gmail.com> 
Sent: Monday, January 25, 2021 2:46 PM
To: Planning Zoning <Zoning@vbgov.com>
Subject: STR proposal
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CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

 
I live at 303 45th Street. My interpretation of the proposed STR Overlay is that its
southern boundary land side does not extend below 50th Street, such that my
property would not be eligible for STR if the ordinance passes. Is that correct?
 
Thank you.
 
Richard Beale



From: Arica Atkins
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com;

branch.oliver@gmail.com; dredmondvbpc@icloud.com; johnhcoston@gmail.com; dweiner@batchelder-brick.com;
jckwall@aol.com; Robyn Klein; William N. Miller; Summer J. Peebles; Robert "Bobby" J. Tajan

Cc: Cox
Subject: Ref: planning workshop 2/23
Date: Monday, February 22, 2021 3:04:39 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Honorable Mayor, City Council, and Planning Department Members,

We have composed a list of items we think could help make the current proposal a better compromise to meet the
city/citizens requests:

1. The majority of the public push back seems to be from neighborhoods that do not want to be part of an overlay.
Why not centralize the overlay district to surround/include the resort area (the area from Birdneck road east to the
ocean, and from Croatan north to 41st street). Those parameters allow for short term rentals within the areas of the
oceanfront that are already accommodating short term guests at hotels. The Double Tree hotel, VB convention
center, and the new VB Sports Plex all span further west than the current proposed RT overlay. **Allow all
properties zoned to accommodate resort needs to operate by right- ALL OR and RT zoned properties. There would
be no additional guest/tourist traffic to any neighborhoods that hadn’t already been present prior.

2. Allow Virginia Beach property owners to apply & acquire a CUP in areas outside of the overlay district.

-create a check list for the CUP application, after the checklist is submitted with proof of all requirements met, the
permit is approved- no votes needed from planning or city council. At that point the property must be registered with
the commissioner and taxes paid accordingly. Similar to applying for a business license.

-As long as the permit is kept in good standing & renewed on time- they may continue to operate. If there are more
than 2 (valid) complaints on file for the residence at the time of renewal
, the property then goes to city council to be voted on the future permit of said property.

-Rather than a density claus, why not allow a specific number cap of CUPs (take the current number and allow for a
15-20% cushion for future increase) to operate in VB outside of the created overlay. Once we hit that number- it
would be a revolving door. When one expires or is not in use any longer, another application that has already been
cleared (if there is a waitlist) is pulled & permitted to register with the Commissioner to start operating.

3. Set up direct tax collection and remittance from the larger, more frequently used rental sites-
AirBnb/Vrbo/HomeAway. The city wouldn’t have to dedicate the funding currently being spent to “track down”
those operating without paying their taxes. The taxes would be collected correctly & remitted accordingly monthly
without the money ever being touched by the homeowner. I guarantee a increase in taxes paid would be seen by the
city, and it would ease the whole tax collection process for both sides.

Sincerely,

Lee and Arica Atkins
2201 Tanglewood Trail
Virginia Beach 23454
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From: Larry Horvath
To: Zoning Short Term Rental
Subject: Residential Zoning, STR"s, CPU"s & Overlays: Our Thoughts
Date: Monday, February 22, 2021 8:52:04 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Commissioner:

I am writing on behalf of the Officers and Board of Directors of the Baylake Pines Civic
League to ask you to take a moment to consider why most municipal codes include residential
zoning ordinances, and how the proposed changes to the City Zoning Ordinance pertaining to
Short Term Rentals will affect the commonly understood purposes of residential zoning.

Most of us who buy homes in residential neighborhoods hope to get to know the people
around us. We want our neighbors to become friends. We hope we can trust them to look after
our homes when we are away, to let us know when strangers threaten our children, to lend a
hand when we’re sick or hurt, to help find our pets when they get lost, to share their thoughts
about the weather or other local issues, and to welcome us home when we return after a long
day at work. Most of us want to get to know our neighbors, and our neighbors’ children, and
to hopefully grow older with each other. These aspirations are inherently American, and
require long periods of time to fulfill.

Most municipalities draft ordinances to specify areas where these values are encoded and
protected. They’re typically designated as “residential” zones, since Webster’s and most other
dictionaries define “reside” as to permanently or continuously occupy a dwelling, and to
occupy a place as one’s legal domicile. Since Short Term Rentals enable strangers to
temporarily occupy buildings within these areas for short periods of time, at frequent intervals,
they are in conflict with these commonly understood definitions, and with the purposes of
residential zoning described above. For these reasons, Short Term Rentals should be excluded
from residential zones.

We have all heard many justifications for allowing STR’s in residential zones, primarily the
claim that owners have a right to monetize their homeownerships by turning their homes into
STR’s. But it’s a common expectation among most of us who buy homes in residentially
zoned neighborhoods that we and our neighbors expect to do this only a few times over many
years of ownership, not one or more times a week, week after week and year after year, which
is the way most STR owners operate. So this justification is not reasonable.

Some rationalize that requiring owners and renters of STR’s to adhere to regulations
pertaining  to operation, such as those specified in Section 241.2 of the City CZO, is

mailto:dellandarry@gmail.com
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sufficiently enough to address the incompatibilities between these businesses and the purposes
of residential zoning. However, these operational regulations only serve to set limits to the
most extreme behaviors of short term renters and owners, and do nothing to prevent the
damage to the long term relationships that residents of these neighborhoods are trying to build.
So simply requiring owners and renters of STR’s to adhere to operational regulations such as
those of Section 241.2 does not constitute adequate control.

With respect to the application of Conditional Use Permits for STR’s in residential zones: If
this process has become too cumbersome to implement for the large number of STR
applications that the City is trying to evaluate, modifications could be made to expedite the
process. For example, before applications are considered, applicants could be required to
submit standardized and signed affidavits from all of the homeowners immediately adjacent
to, or at least in a specifically defined vicinity of a proposed STR, stating their consent to the
applicant’s proposal. This would surely reduce the number of applications since the residents
of most residentially zoned neighborhoods oppose introduction of these businesses into their
neighborhoods once they are made aware of the proposals.

With respect to the establishment of Overlay Districts in which STR’s would be allowed,
whether via the CUP process of by right: This appears to be a reasonable attempt to address
the desires of those who wish to introduce these businesses into residential neighborhoods. But
these districts should only encompass areas where they are accepted by the overwhelming
majority of the residents contained within the specified boundaries.

In summary, any actions the City takes to facilitate the proliferation of STR’s in residential
zones is in direct conflict with the purpose of residential zoning, and rejects the expectations
of most of the people who reside in these areas. Why enable those who are willing to ignore
the wishes and common expectations of the majority of their neighbors? If businesses as
disruptive to the commonly accepted  purposes of residential zoning are permitted in
residential zones, why do we even differentiate between residential and business zones? For
these reasons, any actions the City takes to enable proliferation of STR’s into residential
neighborhoods would constitute a disregard of the City’s duty to uphold the commonly held
understandings and expectations of the majority of the citizens of our City.

Respectfully submitted,

 Larry Horvath, Chairman / Baylake Pines Civic League Short Term Rental Committee



From: TOM JOHNSON
To: Zoning Short Term Rental
Subject: Short Term Rental
Date: Wednesday, January 27, 2021 6:00:15 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern,
 
I have been a responsible STR host since 2015 and maintain a 5 Star rating.  Our guest return year
after year, and have hundreds of guest who enjoyed the property.  For the individuals involved in the
preparation and maintenance of the home, these individuals depend on the income generated, and
it would be a shame to “have the rug” pulled out from under them.  
 
We understand there are opposing loud voices with anecdotal evidence.  In most or many cases,
these opposing voices simply prefer not to have “different” folks in the neighborhood, and there is
not other real reason.
 
It would truly be a shame to have so many people who have come to depend on STR for their
livelihood, to have it stripped away, because a few folks don’t care to share their neighborhood with
people different from themselves.  
 
Yours Truly,
 
Tom Johnson
4472A Ocean View Ave
Virginia Beach, VA 23455
(757) 773-8651
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From: Leslie Hodges
To: Zoning Short Term Rental
Subject: Short Term rental proposed changes
Date: Tuesday, January 26, 2021 3:56:42 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

Short Term Rentals

Planning Commission,

 

I write to you today to express my concerns regarding some proposed changes to short term rentals
in the North End.  I would have the same concerns no matter what area of Virginia Beach I live in.

 

I am strongly against allowing short term rentals in the North End.

 

I moved to the North End because it is a close nit family community.  A large number of residents are
year round.  On my street there are 19 homes and of those 18 are year round residents.  There are 2
rental units who only rent annually and many of those stay for years. There is only one short term
renter on our block (my understanding is that he does not have the proper approvals to run short
term rental).  The large number of year round residents is what draws families to the North End and
Virginia Beach.  The North End neighborhood is not a hotel.  It is a neighborhood.  We have the
tourist area that allows for vacationers/partiers.  I am concerned if the City allows the overlay more
investors will buy the properties as they have excess funds and soon families will not be able to live
here and our enjoyment of our lives will be negatively affected. Our homes will no longer be a happy
home.

 

I have mostly had terrible experiences with these short term renters (the one on our street and
those on our walking route as we walk our dogs 5 times a day).  They try to start fights because they
are drunk, they pee off the balconies, they leave trash everywhere, there is so much noise that it
affects my ability to work, they have uncontrolled pets, emergency vehicles can’t reach us if needed,
fireworks, broken glass, noise pollution, diminishing the property with overuse, I could go on.  I am
also very concerned for my safety as well as theft.  They have multiple cars that block our access to
our driveway and numerous people coming and going all hours of the night.  One group lets their kid
scream on the balcony starting at 6AM and most of the day, the next renter’s party until 2AM.  I
shouldn’t have to ask every new short term renter to “be polite”, “pick up your trash”, and “we all
have to live here” just so I can enjoy my home and community.  Short term renters don’t care and
negatively affect our ability to enjoy our residences.  I have installed an alarm in my home for the
first time in 20 years because I do not feel safe with the short term rentals that occur.  I should feel
safe in my home and my community.  I would want my City to protect its tax payers.

 

If short term rentals are going to continue to be allowed I would want them to be reviewed and
approved by the conditional use permit process and for those to be enforced.

 

Rentals should remain at 1 per week at most.  I would support a lower number.  The proposed
number of 52 a year would allow all 52 to take place in 6 months or less. The short term rentals
usually rent to one family for the entire winter and do the short term rentals from April to
September or even shorter May to September.  That would allow for approx 32 people per week per
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the number allowed and double it with all the visitors they bring with them.  That is excessive and
would significantly decrease the enjoyment of my home as well as jeopardize my ability to perform
at an expected level of my job due to lack of sleep.  We can’t enjoy our property with the constant
privacy invasion, noise, constant rudeness, and lack of concern for our neighborhood.  Their noise is
so loud you can’t go outside to enjoy the summer because it never ends at a short term
rental.  Residences might have a cook out once a month but with a S-T rental it is every day for hours
a day.

Parking is also an issue. There is limited parking on the street and only 2 spots in front of most
units.  This doesn’t allow for home owners to access their properties or have family over due to lack
of parking available to residents.  It also impedes emergency vehicles being able to get to my house
in case of emergency as the short term renters park all kinds of ways.  Parking should be part of the
conditional use permit process and approved as part of the application as well as considering the
current residents needs for parking.  If parking isn’t ample or current driveway affects others
residents then permit request should be denied.

 

Enforcement is also a concern.  We have contacted the city in regards to issues with short term
rentals and nothing has happened.  There needs to be approval and enforcement and violations
would prohibit the owner from renewing their conditional use permit.  Also anyone operating a
short term rental without a permit should not be granted an approved permit once they apply.

 

The current proposed changes along with the lack of current enforcement is damaging our
community, our homes, and our happiness.  Virginia Beach has always been about family and
community.  I can’t imagine they would want to damage that by implementing rules/laws that would
destroy family and community.  I strongly disagree with the proposed changes and have provided my
concerns above.  I want to live in a community that I am proud to call home and where I feel safe
and secure. I only hope you will consider the negative affects these proposed changes will make and
realize they outweigh the short term rentals need and do not implement the North End overlay and
require permits for S-T rentals.

 

Thank you for your consideration.

Leslie



From: mjmason@verizon.net
To: Zoning Short Term Rental
Subject: Short term rental
Date: Sunday, February 21, 2021 1:24:23 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I live on 49th Street and have NO interest in have a short term rental next to me. 
Mike Mason

Sent from the all new Aol app for iOS
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From: Hobie Whitmore
To: Zoning Short Term Rental
Subject: Short Term Rentals - NE VA Beach
Date: Thursday, February 4, 2021 10:37:45 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sir or Madam,
 
My wife and I have been residents of the North End since 2003 - we reside at 311
48th Street.  In addition, I am board member of the North End Civic League and a member of the
North End Zoning Committee.   I want to re-iterate our position regarding short term rentals, which
is aligned with the position of the North End Civic League.

1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.

2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.

3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.

4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.”

Regards, 

Hobie Whitmore 

Hobie Whitmore
Managing Partner, Towne Wealth Management
Financial Advisor, Raymond James Financial Services, Inc.
TOWNE WEALTH MANAGEMENT - Hometown financial services.
2101 Parks Avenue, Suite 801
Virginia Beach, VA 23451
Phone: 757.962.7541
Fax: 757.531.7733
hobie.whitmore@raymondjames.com
 
Towne Investment Group,Towne Wealth Management and TowneBank are not registered
broker/dealers and are independent of Raymond James Financial Services, Inc. Investment
advisory services are offered through Raymond James Financial Services Advisors, Inc.
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Securities offered through Raymond James Financial Services, Inc. member FINRA/SIPC. 

Please visit https://www.raymondjames.com/legal-disclosures/social-media-disclaimer-icd for Additional Risk and
Disclosure Information. Raymond James does not accept private client orders or account instructions by email.
This email: (a) is not an official transaction confirmation or account statement; (b) is not an offer, solicitation, or
recommendation to transact in any security; (c) is intended only for the addressee; and (d) may not be
retransmitted to, or used by, any other party. This email may contain confidential or privileged information; please
delete immediately if you are not the intended recipient. Raymond James monitors emails and may be required by
law or regulation to disclose emails to third parties. 

Investment products are: Not deposits. Not FDIC or NCUA insured. Not guaranteed by the financial institution.
Subject to risk. May lose value. 

This may constitute a commercial email message under the CAN-SPAM Act of 2003. If you do not wish to
receive marketing or advertising related email messages from us, please reply to this message with
“unsubscribe” in your response. You will continue to receive emails from us related to servicing your
account(s). 

https://www.raymondjames.com/legal-disclosures/social-media-disclaimer-icd


From: Gottwald, Teddy
To: Zoning Short Term Rental
Subject: Short Term Rentals - North End
Date: Monday, February 22, 2021 8:51:22 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good morning. I am writing to voice my concern over proposed changes to short term rentals in the
North End at Va Beach. The proposals to open up short term rentals run the risk of dramatically
changing the character of the North End, increasing problems and unrest, and turning neighbor
against neighbor in an otherwise peaceful area. And for what purpose? I believe the risks far
outweigh the rewards for the City.
 
There are many flaws with the proposed approach, many of which have been expressed by the
North Va Beach Civic League. Of the many concerns, I particularly ask that short term rentals be
limited to a frequency of one rental per calendar week. What’s the harm in doing that?
 
Thank you,
 
Thomas E Gottwald
4504 Oceanfront Ave
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From: Lewie Gayton
To: Zoning Short Term Rental
Subject: Short Term Rentals (STR) Requirements
Date: Monday, February 22, 2021 2:04:54 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Short Term Rental Reqirements
1.  STRs approved only by Conditional Use Permit
2.  STR approvals require current physical survey and site plan showing parking
plan
3.  STRs limited to 5% of street unit vacancy, for multiple units. limited to 5% of
units
4.  STRs limited, only 1 rental per week
5.  Additional funding to provide for zoning inspectors to ensure STR regulations 
-- 
Lewie Gayton North End Virginia Beach
STAY SAFE
WEAR A MASK
SOCIAL DISTANCE
WASH HANDS
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From: Andrew Cohen
To: Zoning Short Term Rental
Cc: Susan Cohen; John David; Jack Drescher; Guy K. Tower
Subject: Short Term Rentals in North End Overlay
Date: Sunday, February 21, 2021 5:24:30 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Planning Commissioners and Staff,

We write in strong support of the position of the North Virginia Beach Civic League (NVBCL) regarding Short
Term Rentals (STR’s) in the North End Overlay.

Density of STR's in the North End should be limited to 5% of the number of dwellings on any street to preserve our
neighborhood character and property values. The STR limit must be covered by individual streets so that no one
street may be overloaded with STR's. When a street has 5% of its dwellings designated as STR's, no further STRs
may be allowed.

Short Term Rental applications must be reviewed and approved through the Conditional Use Permit (CUP) process,
and not be automatically allowed by right.

Short Term Rentals must be limited to a frequency of one rental per week.

Short Term Rental applications must require a current physical survey and a site plan showing the proposed parking
plan.

Additional zoning inspectors must be funded and hired if needed to properly monitor STR’s and enforce STRl
regulations.

Thank you,

Susan and Andrew Cohen
7810 Ocean Front Avenue
Virginia Beach
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From: Michael Levinson
To: Zoning Short Term Rental
Subject: Short Term Rentals in North End
Date: Monday, February 1, 2021 2:29:21 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am a long time resident of Virginia Beach and the North End, formerly at 200 48th Street, then 228

73rd Street and now in the Cavalier Residences.  The proposed addition of STRs  as a matter of right
in the North End is nothing short of an involuntary condemnation, taking away an invaluable
component of our enjoyment of the North End as a private,  residential neighborhood, turning it into
a neighborhood of transient lodging.  Properties would be appraised based on the income approach
as every home would be viewed as a rental investment.
 
For the record:
1. We do not want STRs to be added to the R5RNE overlay and be granted “by right” in the North
End. If there are going to be Short Term Rentals, they must continue to be reviewed and approved
through the Conditional Use Permit (CUP) process.
2. We seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed. Any greater frequency is unacceptable and detrimental to our quality of life.
It is blatantly obvious that these would become 52 rentals over the summer and shoulder season, or
about 2-3 per week, absolutely changing the demographics and psychographics of our
neighborhood.   
3. We request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application. This will ensure that the
required parking really exists and will not create problems in our neighborhood.
4. The City must fund and employ sufficient Zoning Inspectors to enforce STR program regulations.
 
 
Michael H. Levinson, Esq.
4076 Harlow Street
Virginia Beach, VA 23451
757-560-2150
CONFIDENTIALITY NOTICE: Information contained in this transmission to the named addressee is
subject to attorney-client privilege and work product confidentiality. If the recipient of this transmission is
not the named or intended addressee, the recipient should immediately notify the sender and destroy the
information transmitted without making any copy or distribution thereof.
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From: bill@westhampartners.com
To: Zoning Short Term Rental
Subject: Short term rentals in the North End of Virginia Beach
Date: Monday, February 22, 2021 1:31:07 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I have written previously about my opposition to changes in the rules regarding short term rentals for the North End.
I think the civic group has been working with you and has come up with very reasonable solutions to the question.
Here are the main points the Civic League proposes-
*       Limit Short Term Rentals to 5% of the number of dwellings on each street. (I admit I don't know how you
would calculate this but there has to be a reasonable and agreeable way)
*       Short Term Rental applications must be reviewed and approved through the Conditional Use Permit (CUP)
process
*       Short Term Rentals should be limited to a frequency of one rental per week.
*       Short Term Rental applications shall require a current physical survey and a site plan showing the proposed
parking plan.
*       Additional zoning inspectors should be funded and hired to enforce Short Term Rental regulations.

I think many of us interested in the outcome of this proposal would be interested in knowing the numbers of
homeowners who are backing this and who are against this, where they live in a general sense, and how many of 
those in favor of short term rentals already rent their homes.

Thanks for the opportunity to weigh in. wmg

William M. Gottwald
Westham Partners
9030 Stony Point Pkwy #505
Richmond, Va. 23235

804 560 6961
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From: Steve Kelley
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Sunday, February 21, 2021 2:54:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

We support the North Virginia Beach Civic League position on STRs in
general.
 
The focus points are:

Limit Short Term Rentals to 5% of the number of dwellings on each
street.
Short Term Rental applications must be reviewed and approved
through the Conditional Use Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental per
week.
Short Term Rental applications shall require a current physical survey
and a site plan showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce
Short Term Rental regulations.

 
Thanks!
 
Steve and Linda Kelley
7411 B Atlantic Ave
Virginia Beach, VA 23451
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From: Steve Goddard
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Monday, February 1, 2021 6:22:56 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am a resident of 4600 Oceanfront Avenue and recently heard about the proposal to amend short term rentals for the
North End.

 The level of pedestrian , bicycle and car traffic on the narrow streets , along with the blind spots due to the dwelling
density, makes the area dangerous for the public. Adding more traffic with short term rentals will make a bad
situation worse and would recommend not approving the change.

Thank you for your consideration.

Stephen Goddard

Sent from my iPad

Past performance is not a guarantee of future results. The foregoing does not constitute an offer to sell or the
solicitation of an offer to purchase any security or investment product. All investments are subject to significant
risks, including the loss of all or substantially all of the amount invested. It should not be assumed that any of the
investment decisions we make in the future will be profitable or will equal current investment performance. The
information contained in this communication is confidential and/or privileged. This communication is the property
of The London Company of Virginia, LLC and is intended only for the use of the addressee. If you are not the
intended recipient, please notify the sender, delete the message, and note that any distribution or copying of this
message is prohibited. Please note that all email sent to or from The London Company is subject to retention,
monitoring and/or review by its personnel.

________________________________

mailto:sgoddard@tlcadvisory.com
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From: Michael Welke
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Wednesday, January 27, 2021 9:26:55 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Members of the planning commission,

I am writing to you ahead of Thursday's planning session in regards to short term rentals and the vice mayor's proposed amendments.  Specifically, only allowing 4, ocean and bay front area's to be zoned for short term rentals. 
This would constitute an unfair advantage for those lucky enough to fall within the proposed zoning, and take away the rights of all other tax paying citizens, by not allowing them the freedoms to legally, as per Jan 15, 2019
Virginia Beach city council amendment, supplement their income through the use of short term rental services.

I would like to include some background so you will know how you would be impacting myself specifically, as well as others who are in similar situations. I am a single mother who is a special needs teacher for the city of Virginia
Beach school system; specifically autistic children.  I supplement my income by allowing my house to be used as a short term rental.  Income that is vital to making sure my family has the basic needs to live, as well as to pay for
any emergencies that may arise.

I happily pay the 8% tax, the nightly use tax and I abide by all rules and regulations set forth by the city council January 15, 2019.  I have a five star rating and recently have been recognized as a top host through airbnb because
of how well I follow their guidelines, as well as how happy my short term renters have been.  My neighbors have had zero problems with my guests.

I have read and heard some of the pro's and con's brought to the city council about short term rentals.  I would like to point out that in these uncertain times of the coronavirus, all of my guests have chosen to stay at my house
because it is very close to the oceanfront, without the risk of being around a hotel full of people. As well, avoid the aggravation that comes with staying at a busy oceanfront "strip" that is Atlantic Avenue.  Also, this is an
additional income stream for the city because we all are aware that hotel occupancy is down across the nation due to this virus.  Half empty hotels equals lower tax revenue for the city of Virginia Beach.  Not to mention all the
other forms of tax revenue that comes from restaurants, gift shops and tours. Short term rentals are ensuring that people are still choosing Virginia Beach as a tourist destination, thus helping the city meet its yearly budget via
tax revenues. They are helping the hard working citizens of Virginia Beach maintain their jobs and business ownership.  Short term rentals and the business owners and their staff of Virginia beach, have a symbiotic relationship
by ensuring tourism continues to flourish versus people choosing Ocean City or bypassing us altogether and heading to the Outer Banks, on down to Myrtle Beach.

In closing, how can any member of this commission, members of city council, along with the mayor and vice mayor, arbitrarily draw lines and decide who can and who cannot participate in short term rentals?  In the current
proposed zoning amendment, my house would fall just short of being in an "allowed zone,"  Less than 2 miles away from the new proposed zoning.  If this were your house,  how would that make you feel?  How would it make
you feel to lose a necessary stream of income that ensures your families safety and well being? 
Again, I am all for playing by the rules that were set forth by city council Jan 15th, 2019.  I know one objection brought forth by city council was the extra work in handing out conditional use permits from the zoning office.  With
the tax revenue collected by the approximately 2700 short term rentals currently in Virginia Beach, I am sure you can hire a person or two, to lighten that load.

I hope you read my email and give it much thought.  I appreciate your time.

Respectfully,

Viviane G.

mailto:mike.welke@gmail.com
mailto:STR@vbgov.com


From: johndavid2@verizon.net
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Sunday, February 21, 2021 9:53:39 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Good day,
 
The North Virginia Beach Civic League believes that STR density should be limited to 5% (five
percent) of the number of dwellings on each street. The density limit must be calculated per street
so that no one street may be overloaded with STRs.
 
The NVBCL position on STRS is:
 

Limit Short Term Rentals to 5% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional Use
Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan showing
the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations.

 

John A David
John A David
President
North Virginia Beach Civic League
 
 
 

mailto:johndavid2@verizon.net
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From: Goodman, Robert C., Jr.
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com;

branch.oliver@gmail.com; dredmondvbpc@icloud.com; johncoston@gmail.com; RKleinVBPC@icloud.com;
jckwall@aol.com; dweiner@batchelder-brick.com; Zoning Short Term Rental

Subject: Short Term Rentals
Date: Friday, January 29, 2021 10:12:36 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

First Thank you for your service to the City and for taking the time to
discuss the issues.
 
As a follow-up to the discussion last night on short term rentals, I
strongly urge you not to permit them as a matter of right in the
North End.  The North End is a neighborhood, as designated by the
sign at Shore Drive: Virginia Beach. A neighborhood since 1917.
We would like to stay that way. As it now stands, only 10% of the
houses are designated as STRs. To allow more STRs at the North
End will substantially alter the character of a neighborhood.

In addition,  I would encourage you to have a mechanism in place to
require periodic renewal of all conditional use permits for short term
rentals which renewal could be denied if there are material
neighborhood complaints. As lawyers know: “there is no right (or
neighborhood protection) without an effective remedy.”  Fines are
not going to work. If a short term rental turns into a “party” house
(and all the other negative impacts that the wrong kind of renters
can cause in a neighborhood), it should lose its STR permit.
Ticketing renters for noise, beer cans, other trash, dog poop, parking
violations and the like will have no impact on the next renter. Nor
will even a $500 fine on the landlord ( who will just retain the
security deposit). The neighborhood deserves real protection and
loss of the permit is the only real remedy that will resonate with an
owner.

Where short term rentals are permitted, the sensible proposal is a
maximum of one per week in residential neighborhoods. The
proposed 52 per year could, as was pointed out, permit cramming all

mailto:rcgoodman@kaufcan.com
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those rentals all into the summer.

Also I am not familiar with what inspection will be undertaken by
the Fire Marshal, but I would hope it would be very comprehensive
and focused on the safety of the occupants assuming maximum
permitted occupancy. I would not want the lives of visitors on the
conscience of Virginia Beach because they rented a fire trap. In
addition to any certification with respect to fire extinguishers, the
Fire Marshal or other city official should be empowered to deny a
STR permit to any house that such official deems unfit to safely
accommodate a large group of people.

 
 
Robert C. Goodman Jr.
 
 
 



From: Martin V T Ton
To: Zoning Short Term Rental
Subject: Short Term Rentals
Date: Wednesday, January 27, 2021 11:39:35 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Commission members,

I would like to voice my input on STRs.  I own a STR in the North End of the beach.  Our house rents only to
families, and with a minimum 5 day rental period.  We usually only see rentals in the summer.  We are responsible
owners who take great pride in the appearance of our home.  We get nothing but 5 Star reviews for the quality of the
experience, which reflects well on the City of Virginia Beach.  I would like to point out some facts:

The complaints against short-term rentals are anecdotal and lack supporting data. The facts support STRs. For
example: 88,270 calls were made to 311 in 2020, and only 0.01% of these calls (14) were related to STR nuisances. 

92% of STRs in Virginia Beach are booked less than 180 nights per year, and 72% require minimum stays of two
nights or more. The market self-limits reservation volume and turnover.

Now more than ever, Virginia Beach needs the taxes generated by STRs. According to the City itself, the Tourism
Investment Program Fund will see a 27% ($10.5 million) hit to its annual budget. STRs can help replenish this as
they are the only true social distancing lodging option, an increasingly desired and necessary option for many guests
long before and after the pandemic.

Local businesses away from commercial areas rely on revenue from STR guests - and those dollars stay in our
community. 

Please allow the STRs who have met all the city requirements to continue without requiring new CUPs.   Please do
not get rid of a vital part of the tourism industry in the City.

Sincerely,

Martin V Ton
70th St

mailto:martinvton@gmail.com
mailto:STR@vbgov.com


From: Brandon Beavers
To: Zoning Short Term Rental
Subject: STR Comments
Date: Monday, February 22, 2021 12:58:38 PM
Attachments: image002.png

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good Afternoon!

As a 37 year resident of Virginia Beach and specifically the Oceanfront, I am against further
regulation of STRs for the reasons outlined below. VB is my home and I am passionate about sharing
my home with other families who do not get to experience what I do on a daily basis. As such, I have

been operating a STR since 2015 in the Old Beach neighborhood (16th Street). I have had ZERO
complaints at my property due to direct interaction and engagement with my guests as a
responsible Host.
 
Each of my tenants is personally vetted to ensure there are no high school or college parties, no
event gatherings of any kind or any other groups that would be a disturbance to the surrounding
neighbors. I know it is because of my family’s engagement we have prevented any bad actors to
disturb our community while at our property. We employ cameras on the property, decibel readers
and a personal “drop-in” by me after check-in to ensure who should be at our home, is in fact at our
home. As a result of the proactive monitoring, we know what is happening 24 hours a day – we do
this to ensure our investment is not meddled in negative way and we don’t cause undue harm to our
surrounding neighbors. Moreover, each of our immediate neighbors has my family’s contact
information, should there ever be an issue.
 
This “self-regulation” is the norm among STR Hosts in VB – NOT the exception.
 
I am part of multiple groups for STR Hosts, both online and otherwise. I know what we do at our
home is the same for many other STR hosts at the Beach. Because of this “self-regulating” I do not
believe changing the rules of the game after the game has started is prudent; for existing STRs or
future properties. Requiring CUPs, Grandfathering, etc. which was adopted by the City in previous
years should be allowed to work. Changing the rules of the game after such a short period of time
has not given the existing rules on the books enough time to provide clear data.
 
It is my view, and the view of other STR owners I engage with: the experience of the few is affecting
the operation of the many. STRs at the Oceanfront at-large should be By Right. The Oceanfront and
Resort Area STRs should be allowed to continue without further regulation.
 
Overlay districts at the Beach should not be enacted. We live in a resort community and STRs have
been part of the community at the Beach as long as I have been alive. Folks understand parking is a
problem when they move to the resort area – just the same as they should know STRs come with the
same territory. To make a correlation - complaining about parties when you move next to a college;
it comes with the territory and you chose to move there. There are plenty of communities in Virginia

mailto:brandon@paydaypayroll.com
mailto:STR@vbgov.com



Beach where parking and noise is not a problem. Summertime at the Beach is what it is – and will
continue to be what it is – whether more regulation on STRs is enacted or not.  
 
I implore you to leave STR regulation as it is – do not retract CUPs after five years – do not employ
arbitrary overlays which dictate who can or cannot operate STRs – leave the Oceanfront and STRs
alone and let the existing regulations to work.
 
Happy to discuss my position anytime – 757-288-8282.
 

W. Brandon Beavers
President | Payday Benefits

6465 College Park Square, Suite 208, Virginia Beach, VA 23464

CLICK HERE to send us a secure message or secure files 
www.paydaypayroll.com

The information contained in this message is intended only for the recipient, may be privileged and confidential and protected from disclosure. Unless otherwise stated, any
opinions or comments are personal to the writer and do not represent the official view of the company. If the reader of this message is not the intended recipient, or an
employee or agent responsible for delivering this message to the intended recipient, please be aware that any dissemination or copying of this communication is prohibited.
If you have received this communication in error, please immediately notify us by replying to the message and deleting it from your computer.
Circular 230 Disclosure: Any advice contained in this email (including any attachments unless expressly stated otherwise) is not intended or written to be used, and cannot
be used, for purposes of avoiding tax penalties that may be imposed on any taxpayer.

 

https://paydaybenefits.myfileguardian.com/PostOffice/SendFiles.aspx
http://www.paydaypayroll.com/


From: Kendall Maynard
To: Zoning Short Term Rental
Subject: STR information and recommendations
Date: Monday, February 22, 2021 2:24:37 PM
Importance: High

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

February 22, 2021
Dear Planning Commission Members: George Alcaraz, Whitney Graham,
Donald H. Horsley, Michael A. Inman, Dee Oliver, David S. Redmond, John
H. Coston, Robyn R. Klein, Jack Wall and David Weiner,
Hi, my name is Kendall Maynard.  I would like to express my STR thoughts
and research information.  Please read the following and thank you in advance
for your time and attention:   

1. Making mountains out of mole hills.   How many STRs are there? 
Email from Summer Peebles and demographical information from the
website, www.yesvirginiabeach.com,  with analysis below.  How many
legitimate “nuisance” complaints have been received?  There is not
enough evidence.

2. CUP is the wrong way to go!      
3. Form Task Force with rules for STRs like Ft. Lauderdale and Nags

Head.  Those website links were sent in previous emails to
STR@vbgov.com.

First, I’d like to address the numbers with this very informative email from
Summer Peebles:  
From: Summer J. Peebles
Sent: Friday, February 5, 2021 3:17 PM
To: Kendall Maynard
Subject: RE: Short Term Rental Questions 

I figured it would be best to answer both of your questions in your most recent
email.
The Zoning Office received a total of 583 recorded complaints for the year
2020. This number includes all zoning complaints ranging from erecting a fence
without a permit, to illegal dwellings and signs in the right-of-way. Of these 583
Zoning Complaints, 45 complaints related to Short Term Rentals. This number
does not include any calls made to 911 or 311, which fall under a different

mailto:kendall.c.maynard@gmail.com
mailto:STR@vbgov.com
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department.
At this time, it is difficult to determine the exact number of grandfathered
Short Term Rentals in the City of Virginia Beach. It is estimated that there is a
ballpark of 1,200- 1,1700 grandfathered properties, but the number is not
confirmed. The list originally given to the Zoning Office from the Commissioner
of the Revenue’s Office was later found to be incomplete due to the way the
Commissioner of the Revenue’s Office handles business licenses. Rental
companies, such as Atkinson Realty or Sandbridge Realty,  register and pay
taxes on all the rental properties that they own under their business license,
and as a result, were only counted once. Some addresses that were actually
Homesharing were registered and mis-classified as Short Term Rentals and
upon finding this error, have to go back to the Commissioner of the Revenue to
fix it. Some grandfathered properties may have operated before July 1, 2018

but did not properly paid taxes prior to July 1st 2018 and do not meet the
grandfathering requirement. The only concrete number I can give at this time
are the number of Short Term Rental Registrations for grandfathering that the
Zoning Office has received, which is 327. This number is not the total or a cap ,
simply the total that can actually be verified at this time.
I apologize for the lengthy description, but I hope this explanation can help you
understand a little bit 
If you would like, I can also give you a call and perhaps answer your question
better that way, and answer any other questions you may have. 
Summer J. Peebles
Zoning Inspector I
 
Additional email from Summer listed: “At this time the Zoning Office has
received 327 Short Term Rental Registrations for review for grandfathering,
and
233 Conditional Use Permit applications. The Zoning Ordinance enforces
Short Term Rentals but does not enforce Homesharing.”
 
Additional information from www.yesvirginiabeach.com
Households of 172,306  and Renter Occupied of 32.6%
Analysis:  then 56,171 households are rentals.
Analysis:  then if approximately 1500 (btw 1200-1700) STRs exist

http://www.yesvirginiabeach.com/


then only 0.026 % of rentals are STRs.
*********

NOTES:

Complaints – 45 in 2020 included fence and other issues not related to
“disturbances” with STRs out of approx. 1500 then only 0.03%.   The City
stated that additional personnel will be added for weekends and nights to
address issues with the current ordinances.  This has not even gone into
effect yet nor been tested to see if this is the right direction to go to handle
the disturbances. 
Organic attrition rates:  Some STRs will return to homeowner occupied or
second home status while others will enter STR status. 
STRs serve the City of VB community and invite tourism for only
approximately 3 – 4 months of the year.  Again, only ¼ of the year are
responsible STR operators even operating.

We do live in a resort area and should embrace tourism and STRs.  The
numbers are miniscule and insignificant to warrant such over regulation cost to
the City.  Mountains out of mole hills! 

Second, CUP is the wrong way to go!  Overlays are the wrong way to
go on top of that!  Density parameters are even more complicated – Not only
are all of these extremely high labor cost and time (approximately 4 months
from application to approval) - we’re not commercial businesses like tattoo
parlors!  We are residential like Long Term rentals and Homesharing.  The
article about Raleigh was submitted previous email also.  What is the Cost /
Benefit to the City and on our Homeowners (tax dollars) when there are so few
STRs?  These “overlays” appear to be discriminatory and haphazardly
discussed in the last PC meeting while including or excluding areas or certain
streets or at the whim of individuals where all of a sudden “Hollies” is included

45th to 49th (but does that include me yet or not?)  Is this following
“neighborhoods” or zoning or what?!!  Many homeowners will be unknowingly
excluded out of the “overlays” without even knowing that their rights to STR
have been stripped out from under them without their say in the matter or full
knowledge.  We know “life happens”, things change, people have to move and
this may be the only way that they can make ends meet to pay their mortgages. 
I am fully against all overlays and the entire CUP process and support “by
right” Citywide.  



Third.  Task Force with rules for STRs like Nags Head and Ft. Lauderdale. 
Just as Pharrell Williams was able to take a negative event and turn it positive,
I’d like to see the same with STRs and work together toward positive
solutions. 
Proposed Rules:

Apply for business license and pay taxes, current ordinances (nothing
new).  Renewed yearly.
3 legitimate grievances in a year and license can be revoked – this
gives the City yearly interval to address issues instead of the 5 year
CUP renewal.
2 contracts per week up to 52 per year.  STRs normally only operate
seasonally for 3-4 months out of the year. 
Parking:  # of bedrooms minus one and allow grass areas to provide
parking if off street and on property.   
Responsible party:  ask that the responsible party be on-site within 2
hours.   Responsible party contact information can be updated yearly
with the business license.
Safety:  Ft. Lauderdale has a Safety inspection with a $75 fee which
could be every 3-5 years for current STRs and during application
process for new STRs.    
Task Force address other issues as needed, like Sandbridge. 
Self-regulation by property owners like Sandbridge which allows
them to use whatever means works whether decibel meters or ring
doorbell cameras or watchful neighbors.

By having a Volunteer Task Force and allowing self-regulation as with
Sandbridge, we can hopefully thwart any problems before the City has to be
involved thus saving important resources and tax dollars.  We can find better,
less expensive solutions by working together.

In conclusion, again, the numbers just don’t support this amount of over
regulation.  I support STRs which are a very small part of the whole, request
rescinding the very costly CUP requirement, do not have any overlays or
density requirements and keep licensing and form a Task Force with a set of



rules for everyone. 
We’re all in this together so let’s work together!

Sincerely,
                                                       Kendall C. Maynard
                                                       Trust and Property manager for 35 years.
 
 
 
Sent from Mail for Windows 10
 

https://go.microsoft.com/fwlink/?LinkId=550986


From: Debra Gitlin
To: Zoning Short Term Rental
Subject: STR meeting 2/10/2021
Date: Tuesday, February 9, 2021 10:51:08 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the sender and
know the content is safe.

Please consider the following for STR’s in VA Beach as it is vital for city’s growth and tourist tax dollars as well as
pumping additional cash into the local economy.  Local businesses, away from commercial areas, rely on revenue
from STR guests - and those dollars stay in our community.  As STR’s, we provide accommodations which
hotels/motels cannot. As a property management company, we provided accommodations on a weekly basis only
and most of our guests have been returning year after year for a minimum of 5 years. They love coming back to
the Beach each year.  We do have a couple of properties which are on Airbnb, but, again, reservations are
accepted on a weekly basis only.
 

·        Please grandfather all CUP holders outside of the overlays in perpetuity. These property owners have met
all requirements asked of them, and the City should uphold its end of this commitment.

·        We understand the CUP process is a burden to the city. Rather than banning any opportunity for future
hosts outside of the overlays, consider an efficient application process paired with reasonable guardrails
that do not strip the rights of responsible property owners.

The complaints against short-term rentals are anecdotal and lack supporting data. The facts support STRs.
For example:
88,270 calls were made to 311 in 2020, and only 0.01% of these calls (14) were related to STR nuisances. 
92% of STRs in Virginia Beach are booked less than 180 nights per year, and 72% require minimum stays
of two nights or more. The market self-limits reservation volume and turnover.
Now more than ever, Virginia Beach needs the taxes generated by STRs. According to the City itself, the
Tourism Investment Program Fund will see a 27% ($10.5 million) hit to its annual budget. STRs can help
replenish this as they are the only true social distancing lodging option, an increasingly desired and
necessary option for many guests long before and after the pandemic.

Thank you for your consideration!

Please place all work order requests online thru your Tenant Portal.
AFTER-HOURS EMERGENCY LINE:  757-499-5688 option 2
 

Howard Hanna. Find out what YOUR HOME is really worth.

Howard Hanna. Find out what YOUR HOME is really worth.

The information contained in this transmission including any attached documentation is privileged and confidential. It is intended only for use of the individual or entity named above. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution, or copy of the communication is strictly prohibited. If you have received this communication in error,
please notify Howard Hanna by replying to this email. Please delete all copies of this message and all attachments. All properties herein are subject to change in sales terms, prior sale, or withdrawal
without prior notice; Howard Hanna is not responsible for changes in sale, availability or for any errors in information presented. Howard Hanna Real Estate Services (412) 967-9000.
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From: Vaughan Aaronson
To: Zoning Short Term Rental
Cc: Rusty Aaronson
Subject: STR North End
Date: Monday, February 22, 2021 12:54:25 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Hello.

We own a home on 55th Street and are writing to you with our comments on the STR issue in the North End. We do
not want a bunch of short term rentals on our street. We love the residential feel and do not want the North End to
become a commercial rental area. We also do not want parking to become more of an issue than it already is.

Specifically, we do not want short term rentals as a matter of right. They should be reviewed and approved as a
conditional use permit. Any short term rentals in a given area should be very limited in number. Frequency of
rentals should be limited as well (one rental per week). Finally, a short term rental must provide ample off street
parking before being approved.

Thank you for considering our comments and we are happy to discuss our thoughts further should you wish.

Vaughan and Russ Aaronson
112 55th Street, Unit A
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From: Krutoy926
To: Zoning Short Term Rental
Subject: STR Regulations
Date: Thursday, January 28, 2021 9:28:10 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Members of Virginia Beach Planning Commission:

I hope that the Planning Commission takes into account the voices of the people who live here full time and who
have to actually live with this decision. The landlords renting don’t have to actually live with any of the
consequences (noise, traffic, etc) of their rentals. They see this as a money making situation while these changes are
going to affect other people’s daily quality of life.

As a resident of the North End, I am writing to express my deep concerns about the proposed changes to the short-
term rentals (STR) regulations. We do not want STR’s to be added to the current R5RNE overlay and be granted
“by right” in the North End. If there are going to be short term rentals, they must continue to be reviewed and
approved through Conditional Use Permit (CUP) process. Because of the potential of rentals becoming “party
houses” and not attracting responsible renters, we would like the rental frequency of no more than one per week,
rather than the 52 total rentals of any frequency as proposed.

We request that the CUP process be improved to require a physical survey from a licensed land surveyor, clearing
showing the required parking spaces for any application. Otherwise there will be a risk that the already limited
parking situation becoming increasingly worse.

Lastly the City of Virginia Beach must fund and employ sufficient zoning inspectors to enforce CUP/STR program
regulation.
Thank you in advance for considering my concerns.

Courtney Krutoy
4008 Harlow Street
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From: rick.kiefner@nm.com
To: Zoning Short Term Rental
Cc: contact@nvbcl.org
Subject: STR Regulations
Date: Tuesday, January 26, 2021 2:14:03 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a Virginia Beach homeowner since 1999, and paying many dollars of property tax, I do not want
STRs to be added to the current R5RNE overlay and be granted “by right” in the North End.  If there
are going to be short term rentals, they must be reviewed and approved through the conditional use
permit process and there should be a rental frequency of no more than one per week.
 
Please help continue to keep the North End area of Virginia Beach one of the jewels of our city.
 
Sincerely,
 
Richard F. Kiefner Jr.
 
 
Richard F. Kiefner Jr., CLU, AEP
300 E. Main Street
Suite 1170
Norfolk, VA 23510
 
P: 757-961-6661
C: 757-434-3129
F: 757-961-6662
richardkiefner.nm.com

 

 
 
Northwestern Mutual is the marketing name for The Northwestern Mutual Life Insurance Company, Milwaukee, WI (NM) (life
and disability insurance, annuities and life insurance with long-term care benefits) and its subsidiaries.Richard Kiefner is an
Insurance Agent of NM and Northwestern Long Term Care Insurance Company, Milwaukee, WI (long-term care insurance),
a subsidiary of NM. Investment advisory services provided as an Advisor of Northwestern Mutual Wealth Management
Company®, (NMWMC) Milwaukee, WI, a subsidiary of NM and a federal savings bank. Investment brokerage services
provided as a Registered Representative of Northwestern Mutual Investment Services, LLC (NMIS), a subsidiary of NM,
broker-dealer, registered investment adviser and member FINRA and SIPC.  There may be instances when this agent
represents companies in addition to NM or its subsidiaries.
 
While links to other websites are provided for convenience and information, please be advised that except for information
related to Northwestern Mutual (NM), the inclusion of, or linking to, other websites does not imply NM endorsement of, nor
responsibility for, those websites.
 
Please do not send orders for mutual funds or securities via email, as they cannot be processed.
 
Your transmission of electronic mail to this address represents your consent to two-way communication by Internet
email. If you received this in error, please contact the sender and delete the material from any computer on which it
exists.
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This is an advertisement for Northwestern Mutual.

Northwestern Mutual, its subsidiaries and affiliates may review and retain incoming and
outgoing electronic mail for this e-mail address for quality assurance and regulatory
compliance purposes. Please be advised that communications with {SECURE MESSAGE} in
the subject line have been sent using a secure messaging system. Communications that do not
have this tag may not be secure and could be observed by a third party. Our commitment to
privacy: At Northwestern Mutual, your privacy is important to us. For more information about
our privacy practices, please review our privacy notices.

If you’d like to update your email preferences, please fill out the Northwestern Mutual email
opt-out form.

Northwestern Mutual
720 East Wisconsin Avenue
Milwaukee, Wisconsin 53202-4797.

https://www.northwesternmutual.com/privacy-notices/
https://service.nmfn.com/cbpeopt/EmailOptOut.do
https://service.nmfn.com/cbpeopt/EmailOptOut.do


From: Tamsen Davis
To: Zoning Short Term Rental
Cc: tamsen davis
Subject: STR Workshop Comments
Date: Monday, February 22, 2021 1:06:02 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Good afternoon, 
This is the third time I have reached out to the STR Planning Commission, I have piqued the 
interest of only one committee member, Robyn Klein, in response. I realize there are a lot of
emails, at least I hope there are, attempting to voice the opinions of full time residents of the
NE Overlay area but am not sure we are always being heard and wanted to reach out one more
time prior to the upcoming workshop. 

I am just one voice but am very concerned about the limitations, rules, guidelines, etc of STR
usage. I believe the committee should especially hear from those of us this affects the most,
the year round full time residents who because we love our beautiful beach area, we already
pick up trash, dog poop, diapers and discarded beach supplies after a long day at the beach left
by the summer visitors and sporadically throughout the year. I personally pick up numerous
items every time I walk my dog along the feeder road or the oceanfront.. it has become one
small way I can help keep my neighborhood clean and healthy. The reason I point this out is
that we will now be doing this year round next door and on each street that has more STR
properties basically because our own streets may be the new hotel front, with loud parties, late
hours, parking and trash indisgressions as well. I do not believe that it is the job of local
convenient neighbors to inform, advise, critique, or monitor the activity, language or behavior
of adjacent homes around their personal property. While I understand this is not always the
way things go with weekly rentals and I have met and enjoyed many nice guests well but our
streets definitely become more active with new “residents” weekly already and I have
experienced personally the aggravation of a late nite group beginning an outdoor dinner at
10:00 pm on a Tuesday, and continuing to enjoy the outdoor areas of a rental property into the
wee hours of the night, I have had the Police called because my dog is outside barking at 2:00
a.m. & 4:00 a.m.( on a weeknight) doing what I consider her job, to warn me of unusual
situations at odd hours next door.(p.s.I have a dog door) I also have had “guests” of adjacent
properties park behind my vehicle and not recognizing the vehicle had to knock on the
numerous rentals on my street to find the owner, not to mention destroy landscaping by
walking thru the lot vs up their own driveways. These are extreme situations and I am sure you
can understand the concerns of many wondering if this will only increase the occurrence of
such events. The NE has a very strong Civic League and we stand together in attempting to
improve and limit the STR usage.. the past and current issues are pertinent indicators of what
could be a year round weekly, maybe even daily scenario that was not part of the ambiance we
originally purchased. I have lived in Va Beach since 1981, first in Alanton and now on 79th St
for 15 years.. I love this city and hope that our city leaders will listen and consider not only the
personal experiences of long time residents but also take into consideration that we have a
financial investment just like the off site landlords and STR conglomerates that are attempting
to invade without the local feel and enthusiasm for our very fine Virginia Beach city.

The issues that are the easiest to address are as listed below.. I obviously do not have the legal,
contractural knowledge to create such a list but I absolutely agree with all of the points made
below. I just really wanted to put a personal experience and layman’s words to emphasize that
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real people live here, are proud of their homes and only wish to live and enjoy the beach
without inadvertent actions of others. I do believe that having been a YEARLY rental landlord
for the past 20 years ( just sold the property in September) give me a good taste of coming
from both sides of the equation. The Condo documents that I had to abide by and enforce are
so much more considerate of the adjacent properties than any STR lease or contract that I have
seen or utilized when reviewing an AirBnB … The terms listed below, if ENFORCED, would
go a long way to help blend the rental/resident issues and concerns. Please give them your full
attention and consideration.

Limit Short Term Rentals to 5% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional Use Permit
(CUP) process
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan showing the
proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental regulations.

I would also like to add as I recall this issue being mentioned during the last onsite meeting, please
confirm that the owner’s name and phone number be posted somewhere easily visible so that if such
an issue should arise, the permanent residents can reach the responsible property without confronting
a renter, whether in a positive or negative concern. This would put the accountability of resolving
such a comment in the hands of the proper person or persons.

Thank you for taking the time to read this hastily written email, please forgive any grammatical or
especially emotional comments, I am sincerely writing from the heart.

Most sincerely,
Tamsen M Davis. ( Tammy)
757.636.4401



From: Susan DeBuck
To: Zoning Short Term Rental
Cc: don.debuck@gmail.com; Susan DeBuck
Subject: STR
Date: Tuesday, January 26, 2021 6:54:18 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Members of Virginia Beach Planning Commission:

We are part of the Cavalier Residences complex and are writing to express our concerns about
the proposed changes to the short-term rentals (STR) regulations which would permit 52
rentals per year but not limit such STRs to no more than 1 per week which could create the
effect of 'party houses.' We feel that if there are going to be short-term rentals, they should
continue to be reviewed and approved through the Conditional Use Permit (CUP) process. 

Furthermore, we think the impact on parking should be considered as part of your review
process.  While we may not be directly impacted by the STR parking, the overall volume of
traffic, number of cars, availability of parking, etc., does impact the North End value and
safety.

Thank you.

Don and Susan DeBuck
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From: Jorie Boyce
To: Zoning Short Term Rental
Subject: STR
Date: Monday, February 22, 2021 1:38:26 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

My husband and I have lived on 76th Street in Virginia Beach since 1971.  We would like to
go on record as giving OUR COMPLETE SUPPORT to the guidelines for STR  presented by
John David  of The North End Virginia Beach Civic League.

Jorie and Bill Boyce. 
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From: Whitney Harding
To: Planning Administration; City Council; James L. Wood; Zoning Short Term Rental; Guy K. Tower; Barbara Henley
Subject: UPDATE TO Comment on Short Term Rental (STR) proposed ordinance amendment
Date: Saturday, January 30, 2021 4:09:10 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the sender and know the content is safe.

To:
Planning Commission           planadmn@vbgov.com
City Council (all members)   CityCouncil@vbgov.com
Jim Wood                            jlwood@vbgov.com      
Also send to                        STR@vbgov.com   
Guy Tower                           gtower@vbgov.com
Barbara Henley                    bhenley@vbgov.com

To follow up on my previous email, I STRONGLY OPPOSE the North End being included in an STR Overlay. We are a RESIDENTIAL
community that doesn't want to become a Hotel District. I wholeheartedly agree with Gerrie West and Molly Oberst and their feelings
included below. I am a mother to 3 young boys and can't imagine having rotating neighbors right next door. Do you have children?
If you do, would you like to worry about having a SEX OFFENDER renting a room or a house next door? How are we going to track
random people going in and out of these STRs? The North End homes are close together, and I WORRY for my children's SAFETY.
This lends to out of town investors to buy up properties and rent them out not knowing the community. It also lends to developers
doing the same. It ruins the idea of a TRUE COMMUNITY for those who have primary residences in the North End and second homes
for their personal use. Who will respond to complaints? I didn't move into this area and spend this type of money and pay an
ABSURD AMOUNT OF TAXES to have my children grow up around random people moving in and out of STRs! PLEASE think of the
RESIDENTS! Since I moved here 9 years ago, the North End has become much busier just from the number of lots that have been
turned into duplexes. Now allowing the builders and developers to turn these duplexes into STRs is going to make it worse. PLEASE
LISTEN to your residents and DON'T turn us into a HOTEL district!

Respectfully,
Whitney Harding
65th Street 

---------- Forwarded message ---------
From: Whitney Harding<whitneymharding@gmail.com>
Date: Wed, Jan 6, 2021 at 7:14 PM
Subject: Comment on Short Term Rental (STR) proposed ordinance amendment
To: Whitney Harding <whitneymharding@gmail.com>
To Whom It May Concern:

We are residents of the North End and this email is provided to register our comments on the proposed changes to the Short Term Rental ordinance
for the North End.  

1.  DO NOT include the North End in the Short Term Rental Overlay District which eliminates the CUP requirement from STR regulations.

2.  DO require a Conditional Use Permit process for establishing a Short Term Rental at the North End.

Additionally, under the existing ordinance regulations, it is requested that the ordinance be amended as follows:

3.  DO change the number of permitted rental contracts for STRs on the North End to one per week instead of the two currently allowed during any
consecutive seven (7) day period.

As a resident of the North End, I enjoy knowing my neighbors and living on a quiet street without short term rentals. I feel we need to continue
to require a conditional use permit so as to decrease the number of "vacationers" to limit the traffic, noise level, parties and influx of people on
each street/part of the beach especially during the summer months. It becomes more dangerous for my family (with 3 young boys) to turn out of our
street and cross the road to use the park. The parking spaces on our street are taken quickly and the trash increases significantly. We need
to limit the short term rentals and change the number of permitted contracts for STRs on the North End to one per week. Thank you for your time
and consideration!

Sincerely,
Whitney Harding
6406 Ocean Front Avenue
VB, VA 23451

---------- Forwarded message ----------
From: Gerrie West <gkw@folckwest.com>
Date: Saturday, January 9, 2021
Subject: Short Term Rental Overlay for the North End Neighborhood
To: planadmn@vbgov.com

Planning Commission members:

With great respect, I vehemently OPPOSE City Council’s efforts to include The North End neighborhood in any Short Term Rental Overlay that removes the requirement for a
Short Term Rental Conditional Use Permit .

We are  NOT part of the Oceanfront Resort. The Oceanfront Resort District Overlay is a Hotel district.

We are NOT a Hotel District nor do we wish to become overwhelmed with Short Term Rental activity.

You will undoubtedly hear horror stories from many residents about their personal exposure to adjacent Short Term Rentals- the additional traffic, noise, trash, parties, and
parking problems are pandemic in certain areas already hosting STRs.

Contrary to any codes that can be enacted to control these issues, they CANNOT and WILL NOT be enforced, leaving nearby homeowners to bear the burden. Repeatedly. 

NO ONE who owns and lives in a North End home as their Primary Residence wishes to live in the middle of a hotel district. If they did, they would make their homes IN the
current Oceanfront Resort District. 

Those who wish to exploit the income potential of STRs in our neighborhood will loudly proclaim their rights to do as they wish with their property. But these are NOT our
neighbors. 
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They are builders, developers, and investors who have acquired property in the neighborhood for the sole purpose of running STRs, and in the process will destroy the quality of
life and sense of belonging that North End residents enjoy.

Certainly you are aware that VB Homes, Bishard Builders, and other builder/developers are now building homes- not for sale- but to retain and run as STRs.

It is unconscionable for City Council to unilaterally-and in secret- make this attempt to put Developers above Residents and not only ALLOW this to happen, but to ENABLE it. 

PLEASE STAND STRONG, listen to the RESIDENTS, and do the right thing by recommending that City Council NOT include the North End in an STR Overlay.

With gratitude in advance for your thoughtful review and recommendations

Gerrie K. West,
20-year volunteer/ City Council Appointee of the RAC and its Planning and Design Review Committee

Molly Oberst Jan 25, 2021, 3:11 PM (5 days ago)

to planadmn@vbgov.com, citycouncil@vbgov.com, jlwood@vbgov.com, STR@vbgov.com, gtower@vbgov.com, bhenley@vbgov.com

January 25, 2021

I am writing to the Planning Commission and City Council again as a resident of the North End on 65th Street and to state that I am opposed to the
proposed changes to the STR ordinance and DO NOT want to have the North End included in an STR Overlay and instead would propose changes to the
existing ordinance:

1.       to only allow ONE RENTAL PER WEEK

2.       and reduce the limit on the number of rentals per year (I suggest it be 30).

I withhold my support based on the following:

·       The current ordinance and the proposed changes allow a mini-hotel to operate only 20 feet away from a private residence. 

·       Allowing a short-term rental with multiple rentals per week – LIKE A HOTEL – is NOT THE SAME as the vacation rentals that have historically been in
place at the North End. Eliminating the requirement to secure a license to operate this business makes no sense. How else will the city be sure to collect all
those taxes it seems to think will come its way? 

·       What due diligence has been performed by City Council to research the potential impact to our community? 

·       Why wouldn’t Virginia Beach take heed of the lessons learned from the disaster of outside and corporate investment from other cities AROUND THE
WORLD. Instead, City Council is proposing to let this genie out of the bottle and change our community for the worse and then it will be too late to put the
genie back in the bottle.

·       The proposed change to the ordinance is an invitation to private companies, large corporations, and out of town investors that are only interested in
profiting from our beautiful beach. 

YOUR RESPONSIBILITY IS TO YOUR RESIDENTS WHO PAY THEIR TAXES IN ORDER TO PRESERVE THEIR COMMUNITY. DO NOT SELL OUT
VIRGINIA BEACH.

I am not opposed to vacation rentals at the North End and currently have two on my street that are well managed with quiet renters, but it only takes one
negligent property owner that is unresponsive to complaints of noise, trash, and illegally parked cars to ruin an otherwise peaceful community. And when
that happens an unfair burden is placed on local public safety resources. Local property management must be mandated. 

Before you make the community worse, how about focusing on making it better by addressing parking at the oceanfront and traffic safety? And tightening
up vacation rental rules so that local property management is required and large groups on small lots/properties are limited. 

My family rented a vacation property in San Diego that had very strong language regarding occupancy, prohibited large parties, enforced quiet hours and
knew that if I didn’t comply, per the lease agreement, I would be removed from the property immediately. 

DO NOT APPROVE THIS ORDINANCE CHANGE. 

MODIFY THE EXISTING ORDINANCE TO ENSURE THE PRESERVATION OF THIS RESIDENTIAL COMMUNITY. 

CREATE A VISION FOR OUR COMMUNITY THAT REFLECTS ITS RARE BEAUTY AND HISTORY. 

Respectfully, 
Molly Oberst
65th Street
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From: Margie Chapman
To: Zoning Short Term Rental
Subject: Written Comments for Planning Commission STR Workshop
Date: Monday, February 22, 2021 4:59:03 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I’m submitting my written comments for your Planning Meeting
tomorrow at 6 pm.
 
First, I would like to virtually introduce myself. My name is Margie
Chapman and I have had a real estate license for 32 years and I
specialize in Property Management. I have been managing short term
rentals for 30 years and currently work for Berkshire Hathaway. I have
an inventory of 20 Short Term Rentals, and I’m also speaking on behalf
of my owners.

1. It’s very important to us that you don’t change anything regarding
the Grandfathered properties.

2. We support the Overlay Districts WITH NO CUP’S, as outlined in
your previous meeting  including the Hollies neighborhood from

45th to 49th St.
3. We also support the number of rentals limited to 52 per calendar

year and would like to see no mandate of the number of days
4. For Parking we are in favor of 1 space up to 2 bedrooms, 2 spaces

for 3 bedrooms units, etc. with stacking allowed and to include
garages meeting minimal parking space dimensions

5. For Occupancy, if the property has Condo Rules & Regulations, we
would like to comply with their regulations, and if there are no
regulations, we would like you to keep the occupancy at 3 per
bedroom with no age requirements, as this would be
discriminatory and difficult to screen when guest are making on
line reservations.

6. Regarding response time to a complaint, we would like to see that
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changed to verbally responding within 30 minutes, and if needed,
to be on site within 1-2 hours.

7. Balcony/Deck Inspections, should not be required for concreate

balconies. Deck inspections for 2nd floor or higher wooden decks
only. Deck inspections every 5 years, not annually. Who would
determine the occupant load and more importantly, how are we
suppose to monitor this?

8. We are not sure why you feel the need to put maximum occupancy
rules in place between 11 pm – 7 am. However, if there has to be a
rule regarding this we would like it to be 3 people per bedroom
with no age limits.

9. Can you also clarify what you mean about no events permitted
with guest above the number of allowed guest per night. In your
eyes what is the difference between an event and guest inviting
friend/relatives over for dinner or a picnic?

 
Thank you in advance for all your time and effort that you have and are
dedicating to Short Term Rentals, but mostly for wanting to hear from
the public!
 

Thank You,
Margie Chapman
Property Manager
Realtor, Licensed in the State of Virginia
Berkshire Hathaway HomeServices Towne Realty
600 22nd Street, Ste. 101
attn: Margie Chapman
Virginia Beach, VA 23451
 

IMPORTANT WIRE FRAUD NOTICE: Never trust wiring instructions sent via email.
Cyber criminals are hacking email accounts and sending emails with fake wiring
instructions. These emails are convincing and sophisticated. Always independently
confirm wiring instructions in person or via telephone call to a trusted and verified
phone number. Never wire money without double-checking that the wiring instructions
are correct.



©2021 BHH Affiliates, LLC. An independently owned and operated franchisee of BHH
Affiliates, LLC. Berkshire Hathaway HomeServices and the Berkshire Hathaway
HomeServices symbol are registered service marks of Columbia Insurance Company, a
Berkshire Hathaway affiliate. ® Equal Housing Opportunity. Information not verified or
guaranteed. If your home is currently listed with a Broker, this is not intended as a solicitation.



From: Janet Brashear
To: Zoning Short Term Rental
Subject: Zoning for Rentals
Date: Tuesday, February 2, 2021 5:10:32 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Sir or Madam,

 

As residents of the North End in Virginia Beach, 4507 Holly Road, I ask that you take into
consideration my thoughts with regard to short term rentals as outlined below:

 

1. I do not want STRs to be added to the current R5RNE overlay and be granted “by right” in the
North End. If there are going to be Short Term Rentals, they must continue to be reviewed and
approved through the Conditional Use Permit (CUP) process.
 
2. I seek a rental frequency of no more than one per week, rather than the 52 total rentals of any
frequency as proposed.
 
3. I request that the CUP process be improved to require a physical survey from a licensed land
surveyor clearly showing the required parking spaces for any application.
 
4. I request that the City fund and employ sufficient Zoning Inspectors to enforce CUP/STR
program regulations.

 

Thank you for your consideration--

Janet and David Brashear

Janet Brashear | Principal
New York, USA
M 703.627.6535
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From: Phil Curtin
To: Zoning Short Term Rental
Subject: 77th St str
Date: Tuesday, February 23, 2021 11:27:31 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Last summer I came close to my first physical altercation with I thought were my new neighbors! Unfortunately I
found out the owner had turned his house into a str and the tenants treated it like a frat house! When I asked them to
keep their voices down on a Monday night after midnight I was threatened with violence! Other such parties have
come and gone through the same residence! I cannot tell you how frustrating my neighbors and I have become!
Please limit this use ! Phil Curtin

Sent from my iPhone
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From: Arica Atkins
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com;

branch.oliver@gmail.com; dredmondvbpc@icloud.com; johnhcoston@gmail.com; dweiner@batchelder-brick.com;
jckwall@aol.com; Robyn Klein; William N. Miller; Summer J. Peebles; Robert "Bobby" J. Tajan

Cc: Cox
Subject: Short term rentals
Date: Tuesday, February 23, 2021 12:00:10 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Honorable Mayor Dyer, Vice Mayor Woods, City Council, Planning Commission, and Planning department
members,

I am composing this letter in approval of Short Term Rentals in the City of Virginia Beach.

As a 27 year oceanfront resident, Realtor and property owner of multiple homes, I have serious concerns about the
proposed overlay/new city ordinances currently up for discussion. I live & work in the areas that you are discussing
making changes to.

I would like to offer a little background about myself to give you insight on my history and experience with property
management. I have been a Realtor in the city of Virginia Beach for over 22 years, with the first 15 years of my
career focused on day to day operations of Short Term Rental property management.

Over my long career as a Realtor I have dealt with both short term rentals & long term rentals along with
specializing in sales along the oceanfront during my entire career. During the first 15 years of dealing with short
term rentals on a daily basis I can honestly say that I never had any issues with the short term rental tenants, owners,
neighbors, or upkeep of the properties.

This is back when we didn't have to jump through any special hoops with the City as property owners or property
managers to rent properties on a short term basis.  We rented properties just like they do in Sandbridge & helped
welcome many good families & vacationers to Virginia Beach over the years.  We helped property owners create
good income on their investment properties & helped Virginia Beach generate a lot of income & taxes from our
vacationing tenants spending money at our local businesses while they were here.

The exact opposite can be said about the long term rentals I managed daily for 20 years. While managing dozens of
properties on a long term basis I was constantly having issues with tenants, owners, neighbors & upkeep of the
properties.  Almost all of the properties I managed were located at the oceanfront from Croatan, Shadowlawn & Old
Beach up through the North End & surrounding neighborhoods.  I managed properties that rented between
$850/month up to $3,500/month+ & had issues with tenants & properties in all of those price ranges &
neighborhoods.  That is why after 20 years I decided to give up my property management portfolio I had built up for
two decades.  The constant headaches just weren't worth it to me anymore.

On another note, as a 22 year Realtor that specializes in selling properties along the oceanfront & resort area I can
confidently say that the ability to rent properties as STR versus not being able to rent as a STR can absolutely affect
property values.  Properties that are allowed to rent as a STR will definitely have a higher value than those that will
not be allowed to operate as a STR.  That is not fair at all to property owners for the City to not only overreach their
authority & tell property owners what they can & can't do with their property while giving other property owners a
"free pass" to do the very thing you are restricting others from doing, but it goes one step further when you are
negatively affecting the value of one person's property while positively affecting the property value of another
persons at the same time.  When properties sell at higher prices, like STR properties, it can & will boost the value of
the entire neighborhood as property values climb.  On the other hand if you restrict how these properties can be used
in certain neighborhoods, like Croatan as one example, you will absolutely see the neighborhood values decline in
my professional opinion.  I have sold numerous homes in Croatan & along the oceanfront over the years to investors
& 2nd home buyers who intended to use them as STR properties when they were not using it themselves.  Croatan
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was always one of our most desirable & highest renting areas out of all of our STR properties that we managed. If
you cut off certain property owners ability to do that you will dry up the investor & 2nd home buyers for that area &
you could also trigger many owners that can't rent their properties any longer to dump them at lower prices just to
get rid of them & re-invest their money in another market where they can use the property how they want to which
would drive down prices in that neighborhood.  As a consistent top listing & selling agent at the oceanfront over the
past 20+ years I feel that definitely qualifies me as a market expert with direct knowledge of our real estate market.

The issues that have led up to the current proposal are those of the city's poor management capability to enforce the
rules that they themselves haphazardly have imposed on STR owners and not based on valid complaints or issues
caused by the STR properties themselves. While there is a need for the city to be informed of this type of property
rental by the owner’s required registration with the commissioner and payment of additional taxes associated- I feel
that much of the “fluff” of these rules does little more than to strip the property owner of their rights to decide the
manner in which they choose to have their property occupied. It solves the city’s lack of manpower for enforcement
by the considerable downsizing of the area in Virginia Beach where STRs are allowed. A property owner can legally
have a new tenant every 30 days, placing new tenant(s) in said property resulting in 12 new leases yearly with none
of the extra tax revenue generated for the city and “continuing with the character of the neighborhood” of the
rental’s location is never questioned. Individuals who invest their hard earned money into this city to acquire &
maintain rental properties properly should not be punished while those sliding in under the radar, violating current
regulations are much more of a problem for the city.

Please do not punish law abiding citizens with restrictions rather than providing a solution for them by utilizing
some of the tax revenue they are providing that the city desperately needs. It is a simple fact that short term rentals
can be both lucrative revenue for property owners and the city if managed properly. Let's be proactive for the
citizens, give some time for proper analysis of the situation- pinpoint the problems and come up with a solution that
will benefit the majority without penalty to those operating efficiently.  Thank you for your time.

Sincerely,
Layne Donovan



From: Arica Atkins
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com;

branch.oliver@gmail.com; dredmondvbpc@icloud.com; johnhcoston@gmail.com; dweiner@batchelder-brick.com;
jckwall@aol.com; Robyn Klein; William N. Miller; Summer J. Peebles; Robert "Bobby" J. Tajan

Cc: Cox
Subject: Ref: planning workshop 2/23
Date: Monday, February 22, 2021 3:04:13 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Honorable Mayor, City Council, and Planning Department Members,

We have composed a list of items we think could help make the current proposal a better compromise to meet the
city/citizens requests:

1. The majority of the public push back seems to be from neighborhoods that do not want to be part of an overlay.
Why not centralize the overlay district to surround/include the resort area (the area from Birdneck road east to the
ocean, and from Croatan north to 41st street). Those parameters allow for short term rentals within the areas of the
oceanfront that are already accommodating short term guests at hotels. The Double Tree hotel, VB convention
center, and the new VB Sports Plex all span further west than the current proposed RT overlay. **Allow all
properties zoned to accommodate resort needs to operate by right- ALL OR and RT zoned properties. There would
be no additional guest/tourist traffic to any neighborhoods that hadn’t already been present prior.

2. Allow Virginia Beach property owners to apply & acquire a CUP in areas outside of the overlay district.

-create a check list for the CUP application, after the checklist is submitted with proof of all requirements met, the
permit is approved- no votes needed from planning or city council. At that point the property must be registered with
the commissioner and taxes paid accordingly. Similar to applying for a business license.

-As long as the permit is kept in good standing & renewed on time- they may continue to operate. If there are more
than 2 (valid) complaints on file for the residence at the time of renewal
, the property then goes to city council to be voted on the future permit of said property.

-Rather than a density claus, why not allow a specific number cap of CUPs (take the current number and allow for a
15-20% cushion for future increase) to operate in VB outside of the created overlay. Once we hit that number- it
would be a revolving door. When one expires or is not in use any longer, another application that has already been
cleared (if there is a waitlist) is pulled & permitted to register with the Commissioner to start operating.

3. Set up direct tax collection and remittance from the larger, more frequently used rental sites-
AirBnb/Vrbo/HomeAway. The city wouldn’t have to dedicate the funding currently being spent to “track down”
those operating without paying their taxes. The taxes would be collected correctly & remitted accordingly monthly
without the money ever being touched by the homeowner. I guarantee a increase in taxes paid would be seen by the
city, and it would ease the whole tax collection process for both sides.

Sincerely,

Lee and Arica Atkins
2201 Tanglewood Trail
Virginia Beach 23454
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From: Chambers, Andrea
To: William N. Miller
Subject: Conditional Use Permits/Short-Term Rental Overalay
Date: Monday, March 8, 2021 12:15:19 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

I am writing to find out what can be done about the property at 5508/5510 Holly Road, a condominium
owned by the Claire C. Powell Trust that is being operated as an AirBnb, apparently without a conditional
use permit as Nicole from the zoning office did not find one for that property.  There was a party held at
that location over the weekend that resulted in someone being shot and multiple gunshots going off at 3
am on Friday.  The police were called on Friday, but despite all of this the party continued on Saturday. 
The cars blocked our driveways on 56th street. Cars were double parked and people were urinating on
private property and shooting obscenities. There was trash in the streets.  This is not the first time for this
property based on what other neighbors have stated.  I am also opposed to the proposed short term
rental overlay.  We purchased in the North End this year because it is a residential neighborhood. That is
why we did not buy in the South end.  It also appears that the Marriott was able to carve out an exception
for their surrounding areas by creating the Cavalier historic area.  We would like to explore the ability to
carve out our neighborhood as well and the area surrounding our neighborhood as we have spoken with
our neighbors and they are all opposed to the overlay. Any help you can provide would be greatly
appreciated. I think current regulation that requires a conditional use permit is a better process if there is
some accountability for the owner, like having the permit revoked and some civil penalties for not having
applied for a permit and some restrictions on how many days constitute the minimum rental. When we
purchased here we were told most houses were condos and they prohibit less than 6 month rentals.  We
wanted 30 days if we decided to use the home as a rental for some time. This is how many successful
resorts operate.  If you want a tourist area where people will come with their kids and spend a lot of
money, that is what I would suggest.  If you allow single day rentals, you will likely bring in the house
party types who don't spend money at restaurants and shops and are just here to do drugs and trash the
place.  Also, there should also be a person to call in the middle of the night when there is a problem and a
duty for the policy to evict the people that are violating the conditions and a requirement for the police to
notify the owner and the city of the incidents when they are happening.  I don’t' support the move to put
the North End under the control of the Tourism board and make a mess out of it like they have with the
south end. If there is anything else I can do to improve this situation, I would appreciate your suggestions.
 Have a great day! Sincerely, Andrea

 
 

Andrea Chambers
Of Counsel

Covington & Burling LLP
One CityCenter, 850 Tenth Street, NW
Washington, DC 20001-4956
T +1 202 662 5145
M +1 703 338 3464| achambers@cov.com
www.cov.com

This message is from a law firm and may contain information that is confidential or legally privileged. If you are not the
intended recipient, please immediately advise the sender by reply e-mail that this message has been inadvertently
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transmitted to you and delete this e-mail from your system. Thank you for your cooperation.

 
 



From: Hoa N. Dao
To: William N. Miller; Summer J. Peebles
Subject: FW: Register to speak virtually on Wednesday
Date: Monday, March 8, 2021 3:27:53 PM
Attachments: image002.png

Will,
 
Please add the letter below and include it in the supplement. Thx
 
Sincerely,
 
Hoa N. Dao, Planner III
* hDao@VBGov.com
' 757.385.4298

 
From: Nicole Garrido <NiGarrido@vbgov.com> 
Sent: Monday, March 8, 2021 1:57 PM
To: Hoa N. Dao <HDao@vbgov.com>
Cc: Marchelle L. Coleman <MColeman@vbgov.com>
Subject: FW: Register to speak virtually on Wednesday
 
Hoa,
 
I signed up Mr. Goodman but I am forwarding you his talking points.
 
Thank you,
 
Nicole
 

From: Goodman, Robert C., Jr. <rcgoodman@kaufcan.com> 
Sent: Monday, March 8, 2021 12:50 PM
To: Nicole Garrido <NiGarrido@vbgov.com>
Subject: RE: Register to speak virtually on Wednesday
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 

I am in opposition without all of the conditions below being strictly followed.
Here  are the points of my talk. You may also please share them in advance
with the Commissioners. But I think  Speaking is also needed.

Limit Short Term Rentals to 5% of the number of dwellings on each street
with a periodic review of the permit so someone is not guaranteed the
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perpetual right on a particular street
For the purpose of determining what is a “street” with respect to the
feeder road and Ocean Avenue addresses include the property based on
its mailing address in the street to which its  number refers
Short Term Rental applications should be periodically reviewed and
reapproved through the Conditional Use Permit (CUP) process
Applications should be promptly revocable if there are bona fide
complaints from the neighbors ( as for example the inability of the
landlord (regardless of what rules the landlord may post) to control noise,
litter, illegal parking, violence and damage to neighbors” property)
Short Term Rentals should be limited to a frequency of one rental per
week.
Short Term Rental applications shall require a current physical survey and
a site plan showing the proposed parking plan. A parking plan that
adversely affects any “greenery” om public land should not be permitted
.Short Term Rental applications shall also require inspection by the fire
marshal to determine that there is a safe exit for the permitted number of
occupants or other safety measures
Additional zoning inspectors should be funded and hired to enforce Short
Term Rental regulations and such inspectors should be paid from a special
assessment on short term rental.
In addition the permit for short term rentals should explicitly authorize
entry into the premises without the need for any search warrant or the
like

 
Rob Goodman
 
 
Robert C. Goodman Jr.
-----Original Message-----
From: Nicole Garrido <NiGarrido@vbgov.com> 
Sent: Monday, March 8, 2021 8:49 AM
To: Goodman, Robert C., Jr. <rcgoodman@kaufcan.com>
Subject: RE: Register to speak on Wednesday
 
Hello David,
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Thank you for signing up! I will add you to the list. Are you in support or opposition? Also,
which item will you be speaking on?
 
Thank you,
 
Nicole Garrido
 
-----Original Message-----
From: Goodman, Robert C., Jr. <rcgoodman@kaufcan.com>
Sent: Sunday, March 7, 2021 11:05 AM
To: Nicole Garrido <NiGarrido@vbgov.com>
Subject: Register to speak on Wednesday
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or
open attachments unless you recognize the sender and know the content is safe.
 
 
Sent from my iPad
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Hoa N. Dao

From: Nicole Garrido
Sent: Tuesday, March 9, 2021 4:40 PM
To: Hoa N. Dao
Subject: FW: STR

Email of concern 
 
-----Original Message----- 
From: Paige Carbone <paigedenver@gmail.com>  
Sent: Tuesday, March 9, 2021 4:38 PM 
To: Nicole Garrido <NiGarrido@vbgov.com> 
Subject: STR 
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 
 
 
To Whom it May Concern: 
 
We are current STR owners in the Ocean Park neighborhood and got our CUP last July. 
Our cottage has been booked almost full since we started renting and we have hosted many families 
(many visiting local family in the area) and have had nothing but fantastic, positive feedback. 
 
We have achieved ‘superhost’ status and have had wonderful feedback both from our renters as well 
as our neighbors! 
 
Living on the other side of Shore allows us to be available to our guests immediately, we are current 
with our taxes and have very strict rules for the cottage and have had no incidents. 
 
Our concern is that after all the renovations (including adding a very expensive driveway and 
investing over $60,000 in renovations), waiting to rent until we got approved with all the Covid delays 
(which was over 4 months with no income) and being current with all of our taxes we will no longer be 
able to rent the cottage after the 5 year mark if the ‘grandfathering’ goes back to before July of 2018 
(because we are July 2019). 
 
This is devastating for us. We have followed all the rules during the CUP process which is quite 
extensive, invested thousands of dollars, finally got approved to rent short term and now we don’t 
know what our future holds. This is incredibly frustrating. We completely understand the need for 
regulations and rules but when someone follows all of the rules in place they shouldn’t have the rug 
pulled out from under them. 
 
Thank you, 
Grant & Paige Simmons 
 
 
 
Sent from my iPhone 



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Short Term Rentals
Date: Tuesday, February 23, 2021 8:38:27 AM
Attachments: image001.png
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/22/2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Ed Moyer <edmoyer32@gmail.com> 
Sent: Monday, February 22, 2021 4:58 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: Short Term Rentals
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
As year-around residents in the North End we believe the area is predominately residential and
therefore short term rentals should only be allowed as follows:

· Limit Short Term Rentals to 5% of the number of dwellings on each street.
· Short Term Rental applications must be reviewed and approved through the Conditional

Use Permit (CUP) process
· Short Term Rentals should be limited to a frequency of one rental per week.
· Short Term Rental applications shall require a current physical survey and a site plan

showing the proposed parking plan.
· Additional zoning inspectors should be funded and hired to enforce Short Term Rental

regulations
Thank you.
 
Ed & Janet Moyer
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117 76th Street



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: STR"s - Who is using them?
Date: Thursday, February 25, 2021 3:14:25 PM
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See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on 2/25/2021.

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Michael Fairchild <mfairch@givens.com> 
Sent: Thursday, February 25, 2021 11:01 AM
To: City Council <CITYCOUNCIL@vbgov.com>
Cc: Planning Administration <PlanAdmn@vbgov.com>
Subject: STR's - Who is using them?
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CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
02/25/2021

Good Day Council,

Below are examples of why guests are visiting our Airbnb’s. All our guests must be rated 5.0 in order
to book. We engage the guests to see their purpose for visiting. Unfortunately many of these had to
cancel due to events being cancelled or the inability to travel during COVID but I believe it represents
the typical types of requests we receive. For those that have never stayed at an Airbnb there is no
understanding of the platform or the types of people that leverage it. Our family always looks first
for an Airbnb when traveling because we can be certain that it will be a quality property. The
competition is too fierce to have an inferior accomodation and the fact that the guests rate the
property and it is seen across the plaform greatly discourages Hosts from having anything but an
outstanding destination. Conversely, the same is true for the guests, if the guests don’t obey the
rules they get an inferior rating and it will be difficult to book again.

If you consider the requests below, can you honestly say that these are not the types of people we
want to visit Virginia Beach? We must have affordable alternative lodging options available for these
visitors!



 







 

The decisions you make today will affect the ability of our City to accommodate more than just the
family vacation at the beach. We have so much more to offer year round. I fully understand the
resistance but believe it is primarily fear based. The rhetoric is so ginned up-due to a few bad actors.

If the tax money these properties generate can’t pay for more enforcement then where is the
money  going? I’ll go back to my original proposal. Have the city create a task force that also



provides training to STR managers. REQUIRE (especially out of town) owners to use one of the city
certified managers for their properties. Charge the owners for the training. Partner on this effort. It
can be controlled and it can be successful. I believe all STR should require a permit and registration
fee and it should be renewed annually rather than a 5 year CUP. Three strikes and the permit is not
renewable to the property owner.

 

Thank you for your consideration,

Michael Fairchild

757.635.5142

 

 

 

 

Michael Fairchild
Director of Sales and
Operations Support

Givens Logistics
1720 South Military Hwy 
Chesapeake, VA 23320 
Givens.com

T: 
M: 
F: 
E:

757-233-4340 
757-635-5142
800-295-3550
mfairch@givens.com 
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From: Brady Labrum
To: Zoning Short Term Rental
Subject: New STR Ordinance
Date: Wednesday, November 11, 2020 12:24:24 PM
Attachments: SLC Regulation-Chapter_5.19___SHORT_TERM_RENTALS.doc

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern:

My name is Brady Labrum and I run a home-share out of 4621 Merrimac Ln in the Bayside district.  I would like to
provide some input into the most recent changes being proposed regarding Short Term Rentals.  I attended the
workshop at the most recent Planning Commission meeting and I feel like the most recent changes that are being
proposed, while designed to address ongoing problems with the process and execution of these types of rentals,
eliminates any possibility of common ground between the residents of Virginia Beach and those who would like to
operate STRs out of their home who likely are also residents of Virginia Beach.  This business of mine allows me
the opportunity to make some extra revenue outside of my regular job, which enables me to travel to Arizona to see
my kids as often as I can so this issue has very personal implications for me.  While as a home-share, the STR-
specific regulations don’t affect me at the present moment, it does affect me if I decide to convert it in the future, or
if I go on a deployment and have a local friend act as my representative while I’m gone.  I would have to shut down
all operations and leave my home empty for the duration of my deployment since I won’t be home during the
reservation periods.

First, before I forget, let me answer the question that came up about capping the allowed number of rentals to 52. 
There was a question as to why this number would be a problem for hosts.  I can speak from personal experience
here as I’ve been running my home-share for a little over a year now.  As time progresses, the first dates of a month
that are reserved are the weekends.  People typically rent an STR from Thurs/Fri to check out on Sunday.  That
would count as one reservation in a given week and the remaining Monday to Thurs/Fri is still left open.  I typically
will lower my prices for weekdays to entice people to choose my place over the others in hopes that those weekdays
would get booked up as well.  If they do get booked then I would have 2 rentals per week.  Under the new proposal
that would mean that I would only be able to operate for half of the year.  The business is no longer profitable at that
point.  Two rentals per week is reasonable in my opinion if it needs to be capped at all.

I’d like to provide some suggestions that would address the issues that have been taking over all of the most recent
city council and planning commission meetings and I think that they are suggestions that the operators of STRs in
the area would be willing to agree to.

-Parties
I can’t speak for all hosts, but for myself parties are a net loss for running this business.  It usually results in
damages to the home and a disruption of the business in general when it comes to reviews, relationships with
neighbors, and even with the professional cleaning companies.  There are already some steps that AirBnB has taken
in a positive direction.  Presently, parties as a result of an AirBnB reservation are strictly against their terms of
service.  Additionally, as a host, if someone is throwing a party in my property I have the ability to cancel their
reservation on the spot and get rid of them.  Long term rentals don’t have the same liberty.  

Perhaps there are stipulations that can be imposed on hosts that would help to solve this problem.  Requiring STR
hosts to have a minimum stay of 2 days can definitely help with this.  People who want to party only need a
room/house for 1 night.  It isn’t cost effective for them to rent a place for 2 nights or more.

-Operation, tracking, and permitting
It’s apparent that the introduction of the CUP process has placed a burden on city resources.  There have been CUP
applications that have been in process for well over 6 months according to the public meetings that I’ve watched and
the recent pandemic has only made it worse.  There is a mismatch of units reported by the 3rd party provider and
number of CUP applications.  I believe that the City of Virginia Beach would have a greater amount of success if
hosts were able to register with the commissioner of revenue in order to pay the proper taxes, register the property
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Chapter 5.19 - SHORT-TERM RENTALS 

5.19.010 - Short-term rental defined. 

"Short-term rental" means any dwelling or condominium or portion thereof that is available for use or is actually used for accommodations or lodging of guests for a period of less than thirty consecutive days, wherein guests pay a fee or other compensation for said use. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.020 - License—Required. 

It is unlawful to conduct or operate a short-term rental without having obtained a license therefor. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.030 - License—Application—Contents. 

A.  Applications shall contain the following information: 


1.  The location of the short-term rental, 


2.  The number of rooms therein contained, 


3.  The number of persons the short-term rental will accommodate, 


4.  The name of a property manager, 


5.  A sales tax collection and accounting number, 


6.  The name, address and telephone number of a local responsible party who is available by telephone twenty-four hours per day, and 


7.  Such other information as the license official shall from time to time require. 


B.  The application shall include a statement by the applicant affirming that the applicant is currently in compliance with all legal requirements and has paid all applicable taxes, fees and other charges, including but not limited to the transient room tax. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.040 - License—Application—Investigation. 

A.  Applications shall be referred by the license official to the local fire agency and Salt Lake County Health Department or such other agency as the license official may deem appropriate to make or cause to be made an investigation of the short-term rental premises, the applicant and other relevant matters. Agency recommendation as to the issuance or denial of the license, based on the above inspections, shall then be referred to the license official for transmittal to the mayor for further review in accordance with the provisions of Sections 5.02.010 through 5.02.140 of this title. 


B.  A license that has been granted may be suspended or revoked for any violation of the provisions of this chapter, or for any of the reasons as contained in Section 5.07.020 of this title. 


C.  Any appeal of a decision to deny, suspend or revoke a license shall be heard in accordance with those procedures established by Sections 5.02.140 through 5.02.180 of this title. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.050 - License—Fee. 

The annual fee for a license under this chapter shall be the same as the general business license fee, as defined in Section 5.08.040 of this title. A license with applicable fee is required for each separate short-term rental property. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.060 - Inspections for compliance. 

After a license has been granted, the license official may make periodic inspections of a short-term rental to ensure compliance with this chapter and all other applicable law. 

(Ord. No. 1796, § II, 5-24-2016) 


5.19.070 - Maintenance—Structures and grounds—Other requirements and limitations. 

A.  A short-term rental shall be maintained to the following minimum standards: 


1.  Periodic housekeeping service shall be provided by the owner, including removal of trash to the nearest collection point, on at least a weekly basis. 


2.  Short-term rentals may not be used for any of the following: 


a.  Commercial purposes not otherwise permitted in the zone; 


b.  Distribution of retail products or personal services to invitees for marketing or similar purposes; or 


c.  The outdoor display of goods and merchandise for sale. 


B.  The access to the short-term rental unit and the layout of the short-term rental shall be designed so that noise and physical trespass from the short-term rental unit is not likely to be a substantial intrusion on adjoining properties. If the short-term rental unit is a single family home, duplex, condominium or other dwelling place and shares an access, hallway, common wall, or driveway with another dwelling, written consent of the owner of the other dwelling is required. 


C.  Responsible Party. 


1.  The licensee must designate a responsible party who is an individual or property management company residing or maintaining an office in Salt Lake County. 


2.  The responsible party is personally liable for failure to properly manage the short-term rental. 


3.  The responsible party must be available by telephone, or otherwise, twenty-four hours per day and must be able to respond to inquiries within twenty minutes of receipt of an inquiry. 


D.  The licensee must have a sales tax collection and sales tax accounting number for the rental operation and the sales tax number must be included on the short-term rental application. All applicable taxes, charges and fees, including the transient room tax, must be paid in full during the period of licensure. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.080 - Nameplate sign. 

A.  One nameplate sign shall be permanently attached to the building in a conspicuous location near the front entrance of the short-term rental. The nameplate sign shall: 


1.  Provide the name and telephone number of at least one responsible individual located within the county that can be contacted twenty-four hours a day, 


2.  Contain the occupant load of the building as allowed by the International Building Code, 


3.  Be made of durable, weather resistant material, 


4.  Not exceed three inches by five inches in dimension, and 


5.  Contain no advertising. 


(Ord. No. 1796, § II, 5-24-2016) 


5.19.090 - Separate violations. 

For purposes of prosecution of violations of this chapter, each day that any violation occurs, or that applicable taxes and fees are unpaid, is deemed to constitute a separate violation. 

(Ord. No. 1796, § II, 5-24-2016) 




with the zoning commission, apply for a temporary permit to operate with the condition that they have set amount of
days (30 or 60) to submit a full application for a CUP.   As long as they are hosting responsibly and respectfully they
can do so on the temporary permit while their application goes through the proper process.  This would also help in
the final approval/disapproval process since they will have developed an actual track record of how the STR has
impacted the neighborhood.  

Another option would be to take what has worked for other cities.  I’ve attached a copy of the STR regulations for
Salt Lake City.  In their case, they use the business licensing process to regulate and enforce their regulations.  If a
host is in violation of their business license, it gets revoked.  AirBnB or the other sites can be contacted and if they
get a complaint that a host is operating illegally they will be quick to shut it down.  They don’t want to be party to
any illegal activities.  If you go after the business owner’s revenue I assure you they will listen.

If there are complaints of structural issues, electrical issues, or any other city code issues then suspend their license,
notify them, and let them know that there are fines much like the ones we receive for having unkept yards or junk in
the back yards that they will have to answer for.

In the case of business licenses or CUP if that continues, it doesn’t seem unreasonable that the city puts a cap on the
number of applications that are allowed to be accepted.  This will control for the ratio of traditional dwellings to
homes operating as a STR.

-Accountability
I think the rule that being able to respond within 30 minutes is reasonable.  There was a comment during the
planning commission meeting that it may not be feasible to respond that quickly.  Perhaps a better direction would
be that a responsible party must live within 20-30mi of the STR.  There are always extenuating circumstances. 
What if the responsible party is visiting another city with their family?  Most of the time they will be able to respond
in time, but in that case it will take a bit longer or they’ll still be able to resolve the issue by phone.  If their primary
residence is that close it will solve the issue of being able to respond in-person most of the time.

-Overlays
I believe I understand the thought process behind the proposed overlays.  To me it assumes that the only people
using STRs in Virginia Beach are beach and party-goers.  My experience is that these types of guests are the
minority.  Just for an example, here are the last 5 opening messages from guests in my home in the Bayside District. 
Before a guest can book my place they are asked to give a reason for travel:

Stacey - “Traveling to see my son in Chesapeake.”

Lakrisha - “Good evening my name is Lakrisha I am 33 years old and I am traveling to VA because I am looking at
homes and apartments for my family and I to move to VA.”

Jennifer - “I am visiting the east coast for work and to visit with my kids and grandchildren. I lived in the area for 22
1/2 years and your place is perfectly located near my son and granddaughter.”

Kevin - “10 year military veteran moved here for work on short notice. I have an official move in date 11/13 and
have been utilizing air bnb until then. Clean and quiet and just looking for a nice place to pass the time until I can
move into my apartment. I'll likely check in around 5pm.”

Normal - “Good afternoon! Just moved to the area looking to transition to my own apartment in a few weeks!”

Most of the guests that I have are here for work, school, or are in a transitionary period while they look for a
permanent place to live.  STRs are a perfect, low-cost solution for this purpose.  Banning STRs outside of the beach
districts will remove that affordable option for potential residents who usually spend their money on businesses in
proximity to the place they have reserved.  I am close to the Town Center and I’m sure the businesses in and around
the Town Center appreciate their patronage.

I am available for any follow-on questions your office may have.  I’d love to be part of the solution to this problem
so all parties can move forward in an agreeable, positive matter.  Please don’t hesitate to reply if I can be of any help
at all.  I believe that the operation of STRs in Virginia Beach can be a boon to the local economy and can also be



operated in a respectful manner for everyone involved, including the local communities.

Respectfully,
Brady Labrum 



From: Rita Fickenscher - The Ocean at 68th Street
To: Zoning Short Term Rental
Subject: Objection to North End STRs
Date: Tuesday, February 23, 2021 8:27:29 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To:  The Planning Commission

This is a follow up to a previous memo dated 1/7/2021 stating our opposition to the proposed
changes to the STR program that would affect our North End neighborhood. 

We are residents of the North End neighborhood and strongly support the NVBCL’s opposition
to the current proposed changes to the Short Term Rental (STR) program that would allow
STRs to be granted “by right”, without the current conditional use permit, and increase the
rental frequency rate.  We strongly support the position of the Board of the NVBCL to
maintain the current STR process and especially the addition of a provision of only one
rental per week. 
 

We have been residents of Virginia Beach for thirty years and purchased 116 68th street in
November 2019.  We were aware that the front and back units directly behind us, at 115 and

117 67th Street, were identified as homes that were not occupied full time by the
owners.  We have since realized that as STRs they are occupied by a steady stream of new
occupants – sometimes as frequently as every 2 to 3 days.  This diminishes the enjoyment of
our back courtyard as the renters are joined by large groups to cook out and party all day and
into the late evening.  Increasing the rental frequency rate, we believe, would allow for
decreased rental fees per stay attracting increased influxes of younger people and promoting
these rental units to become even more utilized as “party houses”.  This would significantly
negatively impact both the quality of life and home values of our neighborhood which is
comprised of mature owners and residents of Virginia Beach North End who seek to enjoy to
the fullest the $1,000,000+ that we have invested in our homes and properties. 

Finally, we are opposed to the very existence of a short term rentals in our predominantly
residential neighborhood and would, in fact, strongly support the abolishment of such.

Thank you,

Rita Fickenscher

116 68th Street

mailto:vbfick@msn.com
mailto:STR@vbgov.com


Virginia Beach, VA 23451



From: Enit L
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; mainman@inmanstrickler.com; branch.oliver@gmail.com;

dredmondvbpc@icloud.com; johnhcoston@gmail.com; RKleinVBPC@icloud.com; jckwall@aol.com;
dweiner@batchelder-brick.com

Subject: Please make Croatan by-right or part of the Overlay (with or without CUP)
Date: Monday, February 22, 2021 5:03:16 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Commissioners,

Thank you for your attention  and for reading the following input.

We support an all-encompassing city OBJECTIVE solution where the CUP process is
administrative, objective and is based on fulfilling zoning and safety conditions (like
parking, deck safety, carbon monoxide detectors etc) and is backed by strong enforcement of
registrations and tax collection as well as  the above.  
3 strikes of true violations makes one lose the license.

I am sure you all are familiar with the  economic benefits argument  of promoting the above
for the benefit of all the city so I will not annoy you with these obvious benefits.

A middle-ground solution should be found where peace and quiet and rule of law are
respected and people are allowed to rent their homes short term as per ordinance conditions.

In absence of a an all-encompassing solution for the whole city where you allow everyone
to apply for a CUP in an objective, administrative way by simply getting a license with COR
and fulfilling zoning requirements of existing ordinance, we ask you to please consider
Croatan as an overlay ( with or without CUP) or by-right at least in the streets North and
East of Surfside ( would amount to part of Virginia Dare, all Surfside Vanderbilt and S
Atlantic and their intersecting roads,  which is basically where you can walk to the beach
comfortably).
. 
None of these homes will ever be a parking concern as they all have spacious driveways and at
least one car garages.

We support STRs at least weekly or longer in Croatan and 2-3 people per bedroom as per
ordinance.- we do believe if this limitation is observed it will go a long way to assure peace
and quiet in the neighborhood.

We would like to make the point to you that there is indeed solid support for this in Croatan-
there have been petitions taken to that extent
 (please see https://www.change.org/p/str-vbgov-com-keep-croatan-diverse-support-
short-term-rentals)

mailto:enitkaduku@gmail.com
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 and we were indeed humbled and excited from the support we got from so many of our
neighbors for our own CUP application in front of you on 02/10/2021.

This pro-STR sentiment is varied across both kinds of homeownership: full time residents and
vacation or second home homeowners.

Unfortunately, the narrative you have been exposed to is from that fraction of our neighbors
who are strongly opposed to the “STR”s in the neighborhood- and their view likely will not
change no matter what. 

However it is safe to say that there is a considerable majority of our Croatan neighbors who
have either at the least an open mind, have no opinion or consider themselves not sufficiently
informed on the topic to have a strong opinion on such matter.

Then there is the solid support for STRs from the rest of us who have already expressed this
opinion and find ourselves dismayed at the effort to lobby you as from the a unified “ Croatan
Civic League” to which we also belong, on this topic without even disclosing this to the
neighbors; in addition in all the CCL paperwork that can be found on the website, it is clear
that their “ official stance” is not against STRs but states “ we must conduct more polling
on the topic”
However an STR Committee was created with 5 CCL officers or members unbeknownst to the
rest of us and their names remain private- We asked the CCL president about who they are and
what their stance is on STR and were told that names cannot be disclosed other than that of the
STR Committee chair, and the fact that all of the five members happen to be against STRs in
Croatan.
It is also worth noting that:

1. CCL is not an HOA representing uniformly all owners, but a non-for profit
organization.

2. It is a voluntary entity with unknown exact membership (we are paying members).
3. Out of 450 Croatan homes it claims to have fewer than 250 members - and we cannot

even be clear whether this count includes both spouses owning the same house as one or
two members.

4. According the non-scientific Polls on NextDoor on which claims of "overwhelming
anti-STR" sentiment are based, there have been between 100 and 130 anti STR votes on
those two polls- but the polls have practically been open not to just Croatan but also
surrounding neighborhoods. And it is not mandatory for any of us, nor do we have the
time to be on Next Door to obsessively monitor  when that short poll window opens and
closes so we do not miss voting  on vital issues.

5.  Taking even such flawed poll numbers at face value, this means 130 votes out of
thousands of people living in 450 homes. 

So please take everything with a grain of salt and realize at the least that you are having big
gaps on feedback from Croatan homeowners. 

One of the most tired argument against STRs in Croatan is that there is prolifération of such
activity and situation has gotten out of hand. The number 46 existing STRs in Croatan is
repeatedly mentioned by the anti-STR activists. 



There was  a FOIA request to document all such registered properties in Croatan -whose
results I am sure you can retrieve, if interested from the FOIA office of the city -  the number
hardly concurs with the "46 STRs " and going up narrative:

1. The total number of CROATAN registered properties with COR according to this
FOIA document is exactly 33.

2.  Please note that includes ALL REGISTERED properties in Croatan; some of them
may be homesharing while residing there full time, others are grandfathered properties
in which people are already living full time but think it is a wise idea to keep the
grandfathered status active.  I know for a fact at least 4 such properties are currently full
time residences. A few have been sold recently.

So the numbers are blown out of proportion and the STRs will never be able to overwhelm the
Croatan residential status - people come and go they sell and buy for different reasons. Not
only that, but were there to be unregistered STRs operating out of Croatan,  as this perceived
number seems to indicate, that would be one more reason to focus on enforcement than on
banning people's applications who pledge to follow the rules. 

To elaborate further, I speak for myself and judging from the application you just heard on
02/10 and that you referred for denial on exactly the grounds of neighborhood opposition to it
here are some hard numbers related to our application:
  We understand you are between a rock and a hard place and trying to do the best for the
common good. Thank you again for hearing our application.
While we can’t read people’s minds one can certainly tell from your Staff Document of
02/10/2021 that we received 8 letters of support from neighbors, (who had no visible stake
on this!)  - only 4 of those neighbors knew us personally, while the rest were kind enough to
write in support of our application or to STRs topic in general.
We had 6 people speak in our hearing in our support- 2 of them at least were our
neighbors. 
As for the opposition- we had 6 letters against from the neighborhood- NONE shares a
border with our property. There are three letters from people we don’t even know and a mile
away from us and who are presumed to be the STR committee activists and it was clear that
their letters had been copied and pasted and some of the dates were referring to our hearing as
happening in December. We had one speaker against.

 Letters  8:6 
Speakers 6:1

Thank you for reading this and I sincerely hope you can make a decision everyone can
live with.

Albert and Enit Lulushi
528 Vanderbilt Ave





From: Tammy Rowan
To: Zoning Short Term Rental
Subject: PRO STR Comments for Planning Comm. Workshop
Date: Monday, February 22, 2021 7:21:25 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Thank you for taking the time to read my thoughts . I rented my property (a duplex ) for 5 years .while we lived on
the property , our windows were unsafe . If you could get them open you could not close them easily and many
repairs were not addressed.   When the landlord decided to sell I had the opportunity to purchase the property . I just
loved our older home and I love old beach . The most efficient way for me to keep the home and do needed repairs
is to STR part of the property. I have owned the hone for two years now and I have replaced all the windows in the
section that I STR . I’m currently working towards replacing the main house windows and will be rebuilding the
front porch by the end of 2021 . I can only do this with STR . My guests book my home mostly because it’s very
child friendly I keep the rates affordable.I  feel every parent should be able to take a vacation with out spending
crazy amounts .

I also clean and manage 5 str property in old beach . STR are my lively hood . I’m a single mom of 5. When I
purchased our beach home I still had 4 children at home now # 4 is in college and I have three left .
I support STR because I support my family and visiting families.
Thank you
Tammy Rowan

- Tammy

mailto:juicyfruit3117@gmail.com
mailto:STR@vbgov.com


From: Cheryl
To: Zoning Short Term Rental
Subject: Request
Date: Tuesday, February 23, 2021 5:46:38 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Please vote as if YOU were a North End resident.

Sent from my iPad

mailto:cjgayton@gmail.com
mailto:STR@vbgov.com


From: Ken Silverman
To: Zoning Short Term Rental
Subject: STR Amendment
Date: Monday, February 22, 2021 5:28:40 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I am hopeful that any additions or changes that require, for example, a 60% vote of the residents, will
specify that approval must be by 60% of the residents, not 60% of those voting. If a new overlay
contains 200 homes, it would require 120 votes to approve.

Please feel free to reply by email, text, or phone.

Thank you,

Ken Silverman
433 Goodspeed Road
text/phone: (703) 929-3333

mailto:riveted74@aol.com
mailto:STR@vbgov.com


From: susan.shaughnessy.55@gmail.com
To: Zoning Short Term Rental
Subject: STR OVERLAY
Date: Saturday, February 27, 2021 3:05:34 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

As a NORTH END resident, I would like to affirm that I support the NVBCL position, as
follows:

Limit Short Term Rentals to 5% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional
Use Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan
showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations.

Respectfully,

Susan Shaughnessy
225 80 th Street
757-714-6246
Susanshaughnessy@HowardHanna.com
SusanShaughnessy.HowardHanna.com

Sent from my iPhone

mailto:susan.shaughnessy.55@gmail.com
mailto:STR@vbgov.com


Short Term Rental Virtual Information Session 
January 7, 2021 

 
Citizen Comments 

 
 

1 Dick Hamrick - 6:20 PM 
• Why was the Hollies excluded from the overlay district? As I understand 

this I will not be able to rent this house in the future should I wish to. 
• Am I thinking about this correctly? 
• If so I wish to voice an objection, and would ask that The Hollies be 

added to the STR overlay. 
I also want the minimum rental period to be 5-7 days. 

2 Bob Taylor - 6:29 PM 
• Comment not question on the 52 times per year rentals; one 

consideration might be to couple that with a max rental frequency of 2 
or 3 times per week. 

3 Lee Atkins - 6:36 PM 
• Why don’t the people complaining have to prove their 60% approval to 

deny a Short Term Rental outside of the new overlay?  
4 • Back to the response time for the homeowner or host, if a 

representative must be at the property within 30 minutes, it seems that 
that is an ordinance geared at management companies who have 
someone on staff that can be there in 30 minutes. 

5 Russ Scott - 6:43 PM 
• Advertisement and actual occupancy are two very different things. 

6 Bill Summers - 6:50 PM 
• It is very interesting that the North End overlay stops well short of 

butting up to the Cavalier Hotel and its properties.  This seems to place 
the rights of certain businesses above actual city residents.  

7 Tracy Taylor - 6:53 PM 
• Many people bought homes to use as personal use and rental in the 

North End area, we appreciate the ability to maintain our investment.  
8 Tracy Taylor - 6:58 PM 

• Actually, posting a map of short term rentals for the public poses 
security and privacy issues. 
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PROPOSED SHORT TERM RENAL ORDINANCE 

OVERLAY DISTRICTS 
 

QUESTIONS ASKED BY INTERESTED PARTIES  

A majority of the questions were provided to staff during the January 7, 2021 
virtual Q&A workshop (questions 14-85) 

 

 Question Response 
1 What if my property is in one of 

the overlay districts? 
Short Term Rentals are permitted 
provided the property adheres to the 
new requirements of the Short Term 
Rental Ordinance.  

2 What if my property is not in one 
of the overlay districts? 

Short Term Rentals are not permitted 
outside of the overlay districts.  

3 What if I was previously granted a 
conditional use permit for a Short 
Term Rental but my property is not 
in one of the overlay districts? 

The proposed ordinance change 
would allow the continuation of all 
City Council granted Short Term 
Rental conditional use permits; 
however, they would expire 5-years 
after their approval and would not be 
eligible for renewal. 

4 How does the proposed ordinance 
affect Short Term Rental 
properties meeting the 
requirements of grandfathering? 

Grandfathered Short Term Rentals 
must continue to meet the 
requirements of Section 241.2 of the 
Zoning Ordinance as currently 
written; however, two additional 
criteria are proposed.  

1. Additional life safety 
requirements and inspections. 

2. Structure inspection 
requirements and occupancy 
limits for balconies and decking. 
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5 How do I know if my Short Term 
Rental is grandfathered? 

The present definition of 
grandfathered property, as written in 
Section 241.2 of the Zoning Ordinance 
is as follows: 
“Any short term rental that has 
registered and paid transient 
occupancy taxes to the Commissioner 
of the Revenue prior to July 1, 2018 
shall be considered grandfathered and 
shall not be required to obtain a 
conditional use permit but must meet 
the conditions of Section 241.2.”  
If you feel your STR meets this 
definition, please visit 
www.vbgov.com/STR  to submit the 
appropriate paperwork proving your 
Short Term Rental’s grandfathered 
status to the Zoning Office.  

6 How do I register a complaint 
relating to a Short Term Rental? 

Please call 311 or the Zoning Office at 
(757) 385-8074. 

7 When are the proposed ordinance 
changes expected to be adopted? 

Planning Commission is expected to 
hear the proposed ordinance revision 
at a public hearing on February 10th, 
2021. 
City Council is expected to hear the 
proposed ordinance revision in 
March, 2021 (the exact date in March 
will not be known until after the 
February Planning Commission 
hearing takes place).  
Please note: These dates are subject 
to change. 

  

http://www.vbgov.com/STR
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8 If City Council grants my Short 
Term Rental conditional use 
permit request before the 
proposed ordinance revisions are 
adopted, will I still be able to use 
the property as a Short Term 
Rental? 

Yes; however, if the property is 
located outside one of the overlay 
districts, the conditional use permit 
would expire after five years and 
would not be eligible for renewal (see 
question #3). 

9 If I am eligible to operate a Short 
Term Rental on a property located 
within an overlay district, how 
many times can I rent the home 
per week? 

The proposed ordinance revision 
would allow the Short Term Rental to 
be rented 52 times per year. 

10 Is there a minimum stay 
requirement? 

The proposed ordinance revision does 
not mandate the number of days 
associated with each stay. Instead, 
the proposal limits the number of 
rentals to 52 times a year. 

11 If I register my Short Term Rental 
with the Commissioner of the 
Revenue, can I begin renting 
without also registering with the 
Planning Department? 

No. Property owners can register a 
proposed Short Term Rental with the 
Commissioner of the Revenue at any 
time; however, no Short Term Rental 
use can be conducted from the home 
until proper registration with the 
Planning Department is completed. 
Under the proposed ordinance 
revision, only those property 
registrations located with an overlay 
district, or those who are determined 
to be grandfathered, will be approved 
by the Planning Department, and only 
if they meet all the requirements of 
the ordinance. 
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12 If there is an emergency or a noise 
problem associated with a Short 
Term Rental, how long does the 
owner have to address the issue? 

The proposed ordinance revision 
stipulates that “the owner or agent 
must be capable of physically 
responding to the site of the STR 
within 30-minutes at all times while 
the property is rented.”  

13 My Short Term Rental is outside of 
the Sandbridge community and 
falls in an overlay district. Once 
properly registered with the 
Planning Department, can I rent 
out my Short Term Rental for 
special events? 

No. The proposed ordinance revision 
prohibits Short Term Rentals from 
obtaining Special Event Permits. 
Furthermore, the revision proposal 
also states that no events associated 
with the Short Term Rental shall be 
permitted with more than the 
allowed number of people who may 
stay overnight (number of bedrooms 
times two) on the property where the 
Short Term Rental is located. 

14 I am grandfathered in since I've 
been paying lodging and transient 
tax since 2017. I am not 30 
minutes from the property. Am I 
exempt from this new regulation if 
passed?  

Grandfathered Short Term Rentals 
will still need to meet the 
requirements of the new ordinance. 
Therefore, if the ordinance is 
approved, a person will need to be 
identified that can physically be at the 
property within 30 minutes. 

15 How many people were on the 
December 18th presentation?  

There were 48 persons registered for 
the December 18th presentation. 

16 What is the effective date of these 
changes?  

The effective date would be the date 
City Council approves the proposed 
ordinances. The proposed ordinances 
will tentatively be heard in March; 
however, this is subject to change. 

17 Croatan is concerned with the 
grandfathering provision.  Are 
there any provisions to vacate 
grandfathering if STR is not used 
for a specific period of time (say - 
24 months)?  

There are no current provisions, nor 
proposed provisions, to invalidate or 
void grandfathered STRs.  
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18 Notice—who got it? I live in 
Croatan and did not hear or see 
anything. I am losing a right that 
was there under the 2019 law so 
really, I should have gotten 
notice—no one in Croatan got 
notice. 

The postcard regarding these virtual 
hearings were sent out only to the 
properties located in the proposed 
overlay districts that would be directly 
impacted, approximately 5,000 
properties. Since the Croatan 
neighborhood is not located in a 
proposed overlay, a postcard was not 
mailed. Notice of these hearing was 
also posted on our website at 
www.vbgov.com/str. 

19 I like the idea of 52 rentals per 
year, but how about no more than 
two rentals per week, so you don’t 
get 52 daily rentals in the 
summer?  

The way the current proposed 
ordinance is written, there is no 
limitation on the number of rental 
contracts per week, only per year. 
This comment will be shared. 

20 If it will no longer be required to 
have a CUP if you are in a zone by 
right, will the people who have 
already applied for and received a 
permit be refunded the money for 
the cost of the permit?  

No. The fee for the permit will not be 
refunded.  

21 I have a house in the 100 block of 
46th street, have owned the 
property for 17 years. I have at 
times rented several weeks in the 
summer and over the winter, none 
in the last few years.  

Thank you for the comment. It will be 
passed along. 

22 If you are in the overlay district 
already would anything be needed 
to do STR? Of course, following all 
other rules such as parking etc. 

If you are located in a proposed 
overlay district and this ordinance is 
passed, then you are able to operate 
a Short Term Rental, so long as you 
meet the requirements of the Zoning 
Ordinance (Section 241.2) 
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23 There were 45 Short Term Rental 
complaints in 2020 according to 
the Planning Dept. Most of the 
complaints were about Conditional 
Use Permits. Out of roughly 2000 
STRs. Which all hosts are pro STR. 
How do you take the side of the 
complainers? 

The zoning office received 45 formal 
Short Term Rental complaints in 2020. 
This does not include emails and calls 
received. The majority of the 
complaints were regarding Short 
Term Rental operations without first 
obtaining the required Conditional 
Use Permit. The zoning office 
investigates each complaint on an 
individual basis. Based on current 
legal enforcement allowances, our 
inspector pursues STR violations with 
the aim of achieving compliance in 
the most efficient and legal manner 
available. 

24 Why were the Hollies excluded 
from the overlay district? As I 
understand this, I will not be able 
to rent this house in the future 
should I wish to.  

The Hollies was not included in the 
original proposal drafted by City 
Council for consideration. There has 
been discussion regarding this area; 
however, it is not included in this 
proposed ordinance revision.  

25 Has the Police Department been 
asked to provide input on the 
impact of the proposed change in 
terms of parking violation 
enforcement?  

The aspects of the code relating to 
the number of required off-street 
parking spaces, and ensuring 
compliance with the approved 
parking plan, are enforced solely by 
the Zoning Division. As is already the 
case, any vehicle blocking a sidewalk 
or parked illegally on a city street is 
subject to a parking ticket issued by a 
member of the Parking Enforcement 
Division or a Police Officer. Since the 
provisions of the proposed ordinance 
do not change either of these facts, 
the Police Department was not 
contacted for comment.  

26 I may have missed this. Why does 
the zoning for the Oceanfront go 

The proposed overlay is the entire 
Oceanfront Resort (OR) District. This 
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deep past Atlantic and Pacific in 
the center of the Oceanfront?  

area is included in that area. When 
created in 2012, this zoning district 
not only included the oceanfront, but 
also the gateways into the 
oceanfront.  
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27 How many letters of support has 
the city received for STRs besides 
the roughly 2000 str owners? 

Currently, the Planning Department 
has received 104 letters relating to 
the proposed STR code revision. Each 
letter is unique. In fact, sometimes 
the writer expresses support for some 
aspects of the proposed code revision 
while opposing others. Furthermore, 
many of the letters express no 
support or opposition at all. Instead, 
they simply note concerns relating to 
the proposal. As a result, there is no 
firm answer to the question.   

28 Is the same 60% percentage of all 
residents in a neighborhood that is 
required to become an overlay for 
STR required to remove an existing 
neighborhood from the STR 
overlay? 

No. A neighborhood that wishes to be 
removed from a proposed overlay 
should speak with their Council 
member. There is no designated 
percentage of owner approval 
regarding this request 

29 Sorry just to clarify - homes that 
are outside of the proposed 
overlays couldn't rent short-term 
without a CUP, or couldn't rent 
short-term at all? 

If adopted, homes not located in an 
overlay district could not rent their 
homes for Short Term Rentals. This 
use would be prohibited. 

30 Does the STR amendment apply 
only to properties owned by 
individuals?  Will there be different 
rules for REIT's or corporations? 

Zoning regulations generally deal with 
the property, not specific owners. 
There is no distinction listed in the 
proposed amendments.  

31 Will there be provisions in the 
ordinance for connected 2 unit 
condos where only one owner 
wishes to create an STR and the 
second owner does not wish to 
have an STR on the property. For 
example will all owners be 
required to agree to the STR? 

If the property is located in an overlay 
district, then one unit could operate 
the Short Term Rental as a matter of 
right. Approval from the other condo 
owner would not be required by the 
City. Please note that the City does 
not regulate private Condominium 
agreements.  
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32 For parking does a bedroom 
include a joint use room such as a 
den where people sleep at night? 

The Zoning Office relies on the City 
Assessor’s Office records to verify the 
bedroom count for a dwelling unit.  

33 Why was the Booty Hill section of 
72nd street excluded from the 
overlay? 

The Zoning Office is not aware of why 
this neighborhood was excluded.  

34 How are you going to avoid a thin 
ribbon of asphalt with gravel 
parking spaces on both sides on all 
the numbered streets on the North 
End? 

Each parking plan for Short Term 
Rentals will be evaluated on its own 
merit. The Zoning Office is aware of 
the challenges of parking in the North 
End neighborhood and it will be taken 
into account. 

35 There are numerous accounts of 
"Party Houses" becoming a major 
problem for those living near Air 
BnB properties. Hotels have built 
in oversight of the properties - but 
Air BnB - not so much. What 
regulations will you put in place to 
avoid problems?  

The regulations in place are listed in 
Section 241.2 of the Zoning 
Ordinance. Additionally, the City code 
has regulations regarding noise, trash, 
etc.. The Zoning Office is currently 
working to increase resources to 
better enforce the ordinance and 
track “problem” properties. 

36 For parking does the garage have 
to actually have space i.e. not full 
of storage? 

Yes. The garage will be required to 
have a minimum dimension of 9 feet 
wide by 18 deep. The garage will be 
required to be continuously available 
for parking so long as it is being used 
as a STR. 
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37 Can we put these changes off until 
we can meet in person like we are 
supposed to? With everything 
going on in the world this isn’t fair 
to take something so important 
from a family that owns a str. It 
can be financial devastating.  

The City Council referred the 
proposed ordinances to the Planning 
Commission in October. According to 
State Law, the Planning Commission 
has 100 days to get a 
recommendation to City Council, 
otherwise it moves forward as an 
approval, which means the Planning 
Commission will consider this item in 
February, and City Council in March. 
At this time, the City is doing the best 
it can, given limitations with COVID 
and the limited size of gatherings. We 
have used the virtual platform to try 
to reach as many people as possible 
and appreciate everyone’s patience, 
as we are all dealing with this difficult 
time. 

38 How does Grandfathered 
properties factor In? Many owners 
bought only because they could do 
STRs. It is unfair if Grandfathered 
owners are unable to meet certain 
new requirements (1 parking space 
per bedroom for example) and 
now run the risk of losing home. 

Properties that are grandfathered 
have always been required to meet all 
the requirements of Section 241.2 of 
the Zoning Ordinance (241.2). 
Meeting those requirements is a 
condition of receiving “grandfather” 
status.  

39 Does this ordinance override our 
condo documents that state only 6 
or 12 months for rentals? 

The City is not involved and has no 
enforcement ability in private 
Condominium documents. This 
ordinance is separate from those 
documents. 

40 If Councilman Wood wants to 
remove East Shore Drive from the 
ordinance, can Council remove it 
from the proposal at their next 
meeting or do they have to wait 
until the ordinance approval 
hearing?  

If a councilperson wishes to request 
the removal of an overlay district 
from the proposed STR code revision, 
he or she may do so during the City 
Council public hearing. 
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41 The Planning Commission 
unanimously approved an overlay 
for Old Beach which included all 
properties with a Baltic Ave 
address and any properties east of 
Baltic Ave. Why is it not included in 
the proposed revisions?  

This proposed ordinance is separate 
from the proposed overlay districts 
being discussed. Although previously 
discussed by Planning Commission, 
this proposal was indefinitely 
deferred. In order to bring this 
forward again, it would require 
additional public notice and 
reconsideration by Planning 
Commission and City Council. 

42 What course of action do 
homeowners have for STR 
operators not abiding by the 
regulations to get their operating 
permit revoked?  

The best way is to continue to report 
issues to the City’s 311 system or to 
the zoning office (385-8074). These 
complaints and subsequent findings 
will be tracked.  

43 Does all parking need to be off-
street?  

In certain circumstances, off-site 
parking solutions may be approved, 
such as leasing spaces off-site. Each 
alternate parking plan will be 
reviewed by the Zoning 
Administrator. 

44 Does the no fee condo document 
override the override the ability to 
rent a unit?  

The City is not involved with 
enforcement of any private 
condominium agreements. 

45 There was discussion of 1 space for 
the 1st two bedrooms and 1 space 
per bedroom afterwards?  

The proposed ordinance requires one 
parking space per bedroom. Thank 
you for the comment. It will be 
passed along. 

46 Were any studies conducted to 
determine how many new units in 
the zone (ex: North End Zone) will 
become a summer weekly rental?  

Evaluation of the number of Short 
Term Rental applications and existing 
Short Term Rental properties were 
used. 

47 Does hotel owners or developers 
or any other special interest 
groups have any bearing on these 
overlays? 

The Planning Department is not 
aware of any special interests that 
impact this proposal. This 
presentation only deals with the facts 
of what is proposed.  
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48 How does the planning 
department foresee STR 
regulations affecting home values 
in Virginia Beach?  

That is not within the scope of this 
discussion and the Planning 
Department has no opinion. 

49 With regards to parking 
restrictions and the other criteria 
set forth in order to acquire a STR, 
how is the City going to enforce 
these regulations?  Parking is 
already an issue in my 
neighborhood and is continually 
violated.  

The Zoning Office is hiring additional 
staff to aide in enforcement. The 
Zoning Office has also procured the 
services of a third party that is able to 
locate and track rental activity for 
Short Term Rentals in the City. 

50 So just licensed STRs will be 
charged an extra fee for 
enforcement?  Or is this fee 
charged to all residents in the 
overlay even if they don't have a 
STR?  

The annual fee will be assessed to 
Short Term Rental properties only. 
This fee is for the annual registration 
and subsequent inspections required. 
 

51 Are there any benefits to the 
residents for this Overlay 
ordinance?  

Thank you for the comment. The 
Planning Department has no 
comment but will pass this along. 

52 What are the consequences of the 
50 person daytime limit?  

Thank you for the comment. The 
Planning Department has no 
comment but will pass this along. 

53 Why do other communities get to 
opt in and the North End is put 
into a position where they have to 
opt out?  

The North End was considered for this 
overlay by the Councilman. It is an 
established geographical area and an 
area of the City where Short Term 
Rentals have been a part of the 
neighborhood for some time.  

54 North End resident’s property 
values are being adversely affected 
by this policy. How or will these 
"Short Term Rental Fees" be 
distributed to LONG TERM 
residents?  

The Short Term Rental fees collected 
will cover the costs to administer the 
Short Term Rental program 
(enforcement and regulation).  
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55 I have been operating a STR since 
2015 at 16th street, am I 
grandfathered, or do I have to do 
something to continue my 
operation? 

Please contact the Zoning Office at 
385-8074 or email at STR@vbgov.com 
to find out what is required. 

56 Kevin Kemp on Enforcement said 
"zoning can now issue fines.... 
we’re getting that up and running 
now."  When does "now" really 
start happening?  How many 
complaints does it take to get a 
STR violation translated into a 
"summons" (fine)?  

The ordinance was amended to allow 
for Civil penalties for Short Term 
Rental violations. The Zoning Office is 
working with the City Attorney’s 
office to ensure all processes and 
documentations are in place.  

57 The planning commission recently 
approved the building of multiple 
residences on a single lot. How will 
STR work for lots with multiple 
residences?  

If the proposed amendment is 
approved, then a residence located 
on a lot within the overlay would be 
permitted to operate a Short Term 
Rental. If it is not located in an overlay 
district, the use would be prohibited. 

58 What would be the max 
percentage short term usage in 
any one overlay or block?  

There is no maximum percentage of 
properties used as Short Term Rentals 
proposed with this ordinance 
amendment. 

59 Are parking spaces impermeable 
or permeable? Different 
communications material says 
different things. 

Any parking spaces that need to be 
added on-site to meet the minimum 
parking requirement for Short Term 
Rentals must be done with a 
permeable surface. 

60 Why not heavily fine bad actors 
(house parties for example)? 

We recently approved an ordinance 
that allows a fine of $200 for a first 
offense and $500 for each after.  

61 The draft ordinance on your 
website says 50 daytime visitors 
without a special use permit. Has 
that been changed?  

This has not been changed; however, 
the proposed ordinance does not 
permit any overnight gatherings of 
more people than the total occupancy 
permitted in the home (2 per 
bedroom). 

mailto:STR@vbgov.com
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62 Cape story by the sea civic 
association voted to deny STR for 
our district.... why has this denial 
by Cape Story AND Bayfront 
Advisory AND Shore Drive 
Community Coalition NOT BEEN 
SUPPORTED AND REMOVAL of THE 
EAST SHORE DRIVE OVERLAY as 
directed by the City? 

The Planning Department cannot 
answer this question. We are passing 
along the proposed ordinance 
referred by City Council. 

63 If a civic league requests 
revocation of an STR permit, will 
you revoke it?  

Civic league involvement will be 
welcomed, and violations will be 
tracked, and appropriate action 
taken. 

64 Can permits be revoked in the 
overlay districts?  

Yes. If a property continually does not 
meet the requirements of the 
ordinance, their zoning registration 
may be revoked. 

65 But how can a landlord know if 
tenants exceed that limit and how 
can the city hold the landlord liable 
if they are advertising correctly 

Ultimately, the property owner is 
responsible for their property and 
abiding by all applicable laws and 
regulations. 

66 Do more short-term rentals 
provide more tax revenue or other 
benefits for the city?  

The Zoning Office does not track tax 
revenue. Please contact the 
Commissioner of Revenue Office for 
more information. 
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67 Regarding Grandfathering, how is 
the dormancy determined (no 
Occupancy Taxes paid in a certain 
period or is there another 
measurement)? How long can a 
'grandfathered' STR be dormant 
before it would have to re-apply?  

Neither the proposed code revision, 
nor the current code, require the STR 
to be active after the established 
grandfathering date (July 1, 2018). So, 
if a home is grandfathered, such 
status will run with the land whether 
or not it is used as an STR after July 1, 
2018. Please note that grandfather 
status may be revoked or lost - refer 
to Appendix A of the City Zoning 
Ordinance, Section 241.2 (12)(13) for 
details . That said, grandfathering 
must be established by submitting the 
correct paperwork to the Planning 
Department (www.vbgov.com/str) 
and each subsequent owner of the 
property must do the same.  

68 Are there plans to include proper 
crosswalks in the Shore Drive East 
corridor given that the overlay 
extends to the Cape Henry Trail?  

Great comment. This will be passed 
along to the Public Works Department 
for further clarification. 

69 Currently many STR's advertise 
sleeps Ex: 12 bus lists beds that 
sleep 20.  How would this be 
handled?  

We monitor what occupancy the 
properties are being advertised for. If 
there is a problem, an inspector will 
conduct a site visit to verify. 

70 Why don’t you hold property 
owners that rent to long term 
tenants that have complaints and 
problems to the same regulations 
the short term rental owners are 
subjected to?  

Long term tenants are subject to the 
same City Code regulations that all 
residents are subject to.  

  

https://library.municode.com/va/virginia_beach/codes/code_of_ordinances?nodeId=CO_APXAZOOR_ART2GEREPRAPALDI_CCOUSST_S241.2SHTERE
http://www.vbgov.com/str
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71 Planning Commission has already 
UNANIMOUSLY approved an 
overlay for Old Beach with an 
address on Baltic Ave and east, so 
why is that not being included in 
the overlay?  

This proposed ordinance is separate 
from the proposed overlay districts 
being discussed. Although previously 
discussed by Planning Commission, 
this proposal was indefinitely 
deferred by City Council. In order to 
bring this forward again, it would 
require additional public notice and 
reconsideration by Planning 
Commission and City Council. 

72 Since most violations of parking, 
overoccupancy and the like will 
not occur weekdays between 9 
and, will there be 24 hour zoning 
inspections of over use and other 
violations?  

The Zoning Office is currently hiring 
additional inspectors. We will also be 
looking into other options to ensure 
we have inspectors available when 
Short Term Rental violations are most 
likely to occur. 

73 Attorneys advise that personal 
liability insurance of $1M will not 
suffice for a rental property.  They 
advise that commercial insurance 
is necessary.  Is city aware of this 
require?  Does City Attorney 
concur?  

This requirement is a minimum and 
more insurance coverage may be 
acquired should a property owner 
desire. The Zoning Office cannot 
speak for the City Attorney’s opinion 
of this requirement. 

74 Most screen porches are brick with 
brick foundation, on the ground, 
why are they being treated as a 
deck which is far different. 

Documentation that these types of 
structures are safe should be simple. 
The Planning Department does not 
wish to over-burden people, and 
though safety is our biggest concern, 
we will be reasonable when dealing 
with the structural reports. 

75 Our building is in Shadowlawn, 
within a block of Pacific Ave., how 
does the overlay around 18th go 
inland so far yet it is not equal 
across the oceanfront - the 
overlay? 

The overlay district uses the already 
establish OR district. This 
encompasses the oceanfront, but also 
the gateways to the oceanfront area. 
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76 Is home sharing considered STR?  
how is home sharing dealt with in 
the overlay districts?  

Home Sharing is not considered a 
Short Term Rental and is permitted by 
right in all areas of the City. 

77 What can’t we see all the 
questions asked while we are on 
here so we can see which 
questions you guys are not 
answering? 

Thank you for the comment. We 
understand the limitations of the 
virtual format. We responded to the 
questions in the order received, and 
have responded to the others on this 
document. 

78 Does the owner of the STR have to 
be a resident of that overlay or 
Virginia Beach? How do you keep 
developers from buying up land 
and not being around to ensure 
there is not an adverse impact to 
the neighborhood and property 
values?  

No. The owner does not need to 
reside in that STR overlay. The City 
has authority over the regulations of 
Short Term Rentals, but not property 
ownership. 

79 Can the overlay daily use right be 
revoked for repeated violations?  

Yes. Short Term Rental registrations 
may be revoked for properties that 
continually do not meet the 
requirements. 

80 How many STRs are currently 
licensed and/or approved for the 
entire City?  How many total 
potential properties exist in the 
City that could be STRs under the 
current rules?  

Please email this request to 
STR@vbgov.com and we can assist 
you. 
 

81 Why is Croatan not included? Why 
is 42nd street to 49th street not 
included?  

This presentation dealt with the 
proposed ordinance and not why 
certain areas were and were not 
included. This was the ordinance that 
was referred to by City Council. 

82 What if a grandfathered STR is not 
in the new overlay district?  

The grandfathered STR may continue 
to operate as an STR. 

  

mailto:STR@vbgov.com
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83 The new proposal allows a total of 
52 rentals, so does that mean an 
STR can be rented out 3 times per 
week for the 4 months of Summer 
resulting in about 58 rentals?  

There is no limitation in the number 
of rental contracts per week. The 
property would be limited to 52 
contract per year. 

84 Can you please provide past and 
current STR requests for VB in the 
overlay areas? 5 year increments 
please. 

Please email request to 
STR@vbgov.com. 
 

85 Are STRs only allowed to rent 52 
days total or 52 rental periods?  

As the proposed ordinance is written, 
it is 52 rental contracts per year. 

 

mailto:STR@vbgov.com


From: Arica Atkins
To: galcarazvbpc@icloud.com; wgrahamVBPC@icloud.com; horsley_don@yahoo.com; mainman@inmanstrickler.com;

branch.oliver@gmail.com; dredmondvbpc@icloud.com; dweiner@batchelder-brick.com; johnhcoston@gmail.com;
rkleinvbpc@icloud.com; jckwall@aol.com; Robert "Bobby" J. Tajan; Summer J. Peebles; William N. Miller

Cc: Aaron R. Rouse; Barbara Henley; Guy K. Tower; Jessica P. Abbott; John Moss; James L. Wood; Louis R. Jones;
City of Virginia Beach Mayors Office; Michael Berlucchi; Rosemary C. Wilson; Sabrina D. Wooten; Cox

Subject: Attention City Council, Planning Commission and Planning Department
Date: Tuesday, March 9, 2021 7:48:11 PM
Attachments: VBSTRA Policy Solutions.pdf

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.



Good Afternoon, my name is Arica Atkins and I am a short-term rental owner, as well as a member of the Virginia
Beach Short-Term Rental Alliance (VBSTRA). We are advocating for a fair and sustainable compromise of
regulations for both owners of short-term rentals and members of the community. 

We have reached out to the North End Civic League and believe we can collaborate to create a solution that works
for all, rather than city representatives having to choose a side.  After researching other coastal communities around
the country, we've found balanced policies that could be a model for Virginia Beach to follow.

Attached below you will find a policy solution proposal that the Virginia Beach Short-Term Rental Alliance has
outlined.  This is a collaborative solution for our community that is not only manageable, enforceable and allows for
higher rates of compliance, but it also alleviates the cumbersome CUP process that is draining city resources and
your time.  

We hope to work with you in the near future to find solutions and look forward to hearing your feedback.

Thank you for your time. 

Arica Atkins
VBSTRA Leadership Team Member
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The Virginia Beach Short-Term Rental Alliance (VB STRA) believes that fair and effective short-term rental 
(STR) policies are achieved through compromise and collaboration, not with bans or onerous restrictions. 
We believe the following policy framework can serve as a foundation for a comprehensive and 
enforceable solution and alleviate the resource-consuming CUP process. The VB STRA remains 
committed to an open dialogue with the City of Virginia Beach and community members in the weeks and 
months ahead. 
 


I. Oceanfront Resort Overlay + RT Zone 
● STRs allowed by right 
● No density caps 


 
II. Remove North End and East Shore Drive Overlays 


 
III. All areas outside of the Oceanfront Resort Overlay and RT Zone (excluding Sandbridge) 


● Density Cap: 1% of total housing units (excluding grandfathered STRs & Sandbridge) 
■ Currently this equates to about 1,800 STRs total (1% of the reported 186,464 total 


housing units on Census.gov) 
● Eliminate resource-consuming CUP process 
● Implement a simple registration process with the Planning Department with a safety 


inspection 
● Three Strike Rule: With three verified complaints, the Planning Department could 


recommend the removal of an STR’s registration and ability to operate 
 


IV. All STR Registration Holders (Sandbridge exempt): 
● No annual zoning permit requirement. Zoning enforcement to be self-funded via STR tax 


revenue 
● 52 contracts per year, allowing 2 contracts per week for flexibility across peak, shoulder 


and off seasons 
● One parking space for the first two bedrooms, one space for each bedroom thereafter 
● Occupancy limit of two people per bedroom, excluding kids under 16 
● Safety inspection: $75 fee. Inspection required for new registration and at renewal every 


3-5 years 
● Responsible party able to respond to a call in 30 minutes and be on-site within 2 hours of 


notification 
● Fine for non-compliance 


 
 


V. Community Engagement and Continued Review of STR Program  
● Advisory board that meets every other month to provide guidance and recommendations 


on administration, enforcement, and other policies pertaining to STR permitting   
● Members shall consist of STR hosts, non-hosts, industry stakeholders, and Virginia Beach 


elected officials 
 
To learn more or connect with the Virginia Beach Short-Term Rental Alliance, please contact us at 
VBSTRA@rentresponsibly.org 
 
 



https://www.census.gov/quickfacts/virginiabeachcityvirginiacounty
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From: John Schoeneck
To: dredmondvbpc@icloud.com
Cc: Zoning Short Term Rental; Planning Zoning; William N. Miller; Summer J. Peebles; Kevin L. Hershberger;

Planning Administration; Robert "Bobby" J. Tajan; Kevin P. Kemp
Subject: FW: Chesapeake Beach Short Term Rental Incident
Date: Tuesday, March 9, 2021 8:08:35 PM
Attachments: 0C66A1BB-E7E7-448D-AC83-10E625B6B29C.heic

0DAC3C30-F85B-4943-A7EB-E231F59E9036.heic

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Mr. Redmond
 
My name is John Schoeneck and I live at 4521 Ocean View Ave in Chesapeake Beach. I have
forwarded an email I sent to the City Zoning Dept. several weeks ago
regarding a shooting at a STR on my street. The details are in the email below. I recently read about
another shooting that happened just last weekend at another STR on the
North End. The details are very similar.
 
I am writing to voice my opinion (and that of my surrounding neighbors) the STR situation has gotten
out of hand. Since I can not attend or dial into your commission
meeting tomorrow I wanted to be sure you were aware of a shooting just 2 weeks ago only a block
from the property on Morton Ave that is seeking a STR permit.
 
I reviewed the powerpoint presentation from the Jan 2021 Workshop the City conducted to address

STRs. I reviewed it a 2nd time. It is clear in the regulations that no
STRs will be allowed outside the approved "STR Overlay Districts". With that being said, why is the
City already trying to violate its own rules and grant permits outside
the Overlay District?
 
Clearly the result will be unsafe neighborhoods, neighbors with bullet holes riddling their property
and additional loud noise/parking issues.
 
I have been in contact with the City STR Zoning Dept and specifically Mr Kevin Hershberger. He has
been very helpful in addressing our specific issue at the property
on 4504 Ocean View Ave. After some investigating he found that the city denied the STR permit
application for the property at 4504 Ocean View Ave. The City says
it is vetting a legal notice to the owner, meanwhile he still operates it as a STR and no one can do
anything about it. Additionally, the owner has another "approved"
STR just around the corner at 2541 Seaview Ave. Why the city doesn't revoke his permit for that
property based on his gross STR violations at his other property is
beyond me. I digress.
 
The bottom line is the city lacks the resources to manage the authorized STRs in it's overlay districts.
It surely cannot maintain tabs on the "other" STRs that are allowed
throughout the City on a random basis outside its overlay districts.
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I would ask that the commission stop granting permits to STRs in small, family oriented
neighborhoods like Chesapeake Beach. I am already seeing an uptick in violence
at STRs, and with warmer months it only stands to get worse.
 
Please protect our small Virginia Beach neighborhoods against these uncaring STR "absentee
landlords" who only are interested in making a quick buck and not in the
long term development of a safe and happy environment for all of us to raise our families.
 
Thanks for your time.
John Schoeneck
(757) 338-5591
 
ps. Attached are some photos of our neighborhood all taped off with crime scene tape. Is this a
scene you would want to have in your neighborhood?
 
 
 
 
 

From: John Schoeneck <jay.schoeneck@gmail.com>
Date: Monday, March 1, 2021 at 2:44 PM
To: <wnmiller@vbgov.com>, <sjpeeble@vbgov.com>, <khershbe@vbgov.com>
Cc: <zoning@vbgov.com>
Subject: Chesapeake Beach Short Term Rental Incident
 
Good afternoon, my name is John Schoeneck and I live at 4521 #A Ocean View Ave. in Chic's Beach.
 

Yesterday morning (Sunday/Feb 28th) at approximately 4:50 am. I was woken by loud noises coming
from the street.
There were 6-8 cars parked in the driveway at the STR on 4504 Ocean View Ave and there were at
least 20 people out
front making loud noise. As I observed out my window for approx. 20 minutes the noise became
louder and louder and
was followed by physical altercations between the people out in the driveway. After this went on for
30 minutes
individuals started running for their cars. As the cars sped off gunfire erupted, with 2 distinct 10-20
round bursts of gunfire
exchanged. Shortly thereafter the police arrived and began investigating the incident. They found
bullet holes riddling
two of my neighbors vehicles parked in their driveways, as well as numerous other bullets in
surrounding structures.
 
According to property records, the house is owned by Timothy Handlon. He also owns a house just



around the corner at
2541 Seaview Ave that also hosts large gatherings and has cars parked all over the streets. After the
incident I messaged
the owner via the VRBO website that he uses to manage the STR. He told me that he had no idea
that a crime had been
committed at the property and the individuals were still at the property. He even asked for details of
the incident.
 
My request would be what is the process for the STR's authorization in our neighborhood to be
revoked? My neighbors
and I have endured the noise, the parking, the trash at all hours, but this enough. There are babies
and small children
that live on this street, and we are lucky this time there were no injuries. We rely on the City
government to protect our
lives and property, that’s why we pay the taxes we do.
 
Please let me know what the process is to end this STR in our neighborhood. I reviewed the many
items on the website regarding
STR's and though a bit confusing it appears our neighborhood isn't even in a STR Overlay District.
 
Thank you,
 
John Schoeneck
4521#A Ocean View Ave
cell: (757) 338-5591
 
ps. I have attached pictures of our street taped off all day with crime scene tape



From: mt dm
To: Zoning Short Term Rental
Subject: Complaint about 5508 Holly STR 3/621 and 3/7/21
Date: Sunday, March 7, 2021 4:55:12 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

We live on 56th Street. On Friday 3/6/21 at approximately 3:00 am there was a large party, cars parked all over the
streets, illegally in parking spaces belonging to other residences, and gunshots fired. The police did come investigate
the incidents reported by concerned homeowners.
To our great shock, the same thing happened again on Saturday night. Trash was thrown all around the streets, cars
were parked everywhere, loud music was playing, party goers were dancing out in the streets disrupting everyone’s
sleep and comfort for a second night.
We understand this address has a long history of these large parties, disrupting our quiet peace.
We do not consent to this type of STR which violates parking, noise, number of occupants, our right to a peaceful
community and the reckless use of firearms.
We do not feel safe here when strangers are allowed to invade our quiet community and totally disregard any sort of
basic civility.
Please thoroughly investigate the history of large parties allowed at this rental.
Sincerely
Mary and Mark Murphy

mailto:murphymm85@gmail.com
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From: Sue Bowser
To: Zoning Short Term Rental
Subject: Concern over the proposed STR policy changes for the North End
Date: Tuesday, March 9, 2021 10:34:16 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Commission Members,

I have serious concerns over the proposed STR policy changes for our residential North End. I
have previously emailed most of you individually so this will be short.

Quality of life is on the line for residents and taxpayers who live at the North End with what
you decide for the STR overlay.

Please, please exclude the North End from the proposed overlay.We have an adequate number
of short term rentals here, which is fine.  Our hotels can accommodate the other visitors and I
am sure they would welcome the business.

Please also limit the rental frequencies  to one rental per week and keep the CUP process
intact.

I hope you will seriously consider excluding the North End from the overlay group proposed
to allow unlimited STRs.

I appreciate your time and commitment to our city.

Sincerely,
Sue Bowser'
223 - 77th Street

mailto:suebowser55@gmail.com
mailto:STR@vbgov.com


From: John Schoeneck
To: dredmondvbpc@icloud.com
Cc: Zoning Short Term Rental; Planning Zoning; William N. Miller; Summer J. Peebles; Kevin L. Hershberger;

Planning Administration; Robert "Bobby" J. Tajan; Kevin P. Kemp
Subject: FW: Chesapeake Beach Short Term Rental Incident
Date: Tuesday, March 9, 2021 8:08:36 PM
Attachments: 0C66A1BB-E7E7-448D-AC83-10E625B6B29C.heic

0DAC3C30-F85B-4943-A7EB-E231F59E9036.heic

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Mr. Redmond
 
My name is John Schoeneck and I live at 4521 Ocean View Ave in Chesapeake Beach. I have
forwarded an email I sent to the City Zoning Dept. several weeks ago
regarding a shooting at a STR on my street. The details are in the email below. I recently read about
another shooting that happened just last weekend at another STR on the
North End. The details are very similar.
 
I am writing to voice my opinion (and that of my surrounding neighbors) the STR situation has gotten
out of hand. Since I can not attend or dial into your commission
meeting tomorrow I wanted to be sure you were aware of a shooting just 2 weeks ago only a block
from the property on Morton Ave that is seeking a STR permit.
 
I reviewed the powerpoint presentation from the Jan 2021 Workshop the City conducted to address

STRs. I reviewed it a 2nd time. It is clear in the regulations that no
STRs will be allowed outside the approved "STR Overlay Districts". With that being said, why is the
City already trying to violate its own rules and grant permits outside
the Overlay District?
 
Clearly the result will be unsafe neighborhoods, neighbors with bullet holes riddling their property
and additional loud noise/parking issues.
 
I have been in contact with the City STR Zoning Dept and specifically Mr Kevin Hershberger. He has
been very helpful in addressing our specific issue at the property
on 4504 Ocean View Ave. After some investigating he found that the city denied the STR permit
application for the property at 4504 Ocean View Ave. The City says
it is vetting a legal notice to the owner, meanwhile he still operates it as a STR and no one can do
anything about it. Additionally, the owner has another "approved"
STR just around the corner at 2541 Seaview Ave. Why the city doesn't revoke his permit for that
property based on his gross STR violations at his other property is
beyond me. I digress.
 
The bottom line is the city lacks the resources to manage the authorized STRs in it's overlay districts.
It surely cannot maintain tabs on the "other" STRs that are allowed
throughout the City on a random basis outside its overlay districts.
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mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=738ec1ec370d4960b8548c79ad2e91a4-Guest_783ca
mailto:STR@vbgov.com
mailto:Zoning@vbgov.com
mailto:WNMiller@vbgov.com
mailto:sjpeeble@vbgov.com
mailto:KHershbe@vbgov.com
mailto:PlanAdmn@vbgov.com
mailto:rtajan@vbgov.com
mailto:KKemp@vbgov.com




 
I would ask that the commission stop granting permits to STRs in small, family oriented
neighborhoods like Chesapeake Beach. I am already seeing an uptick in violence
at STRs, and with warmer months it only stands to get worse.
 
Please protect our small Virginia Beach neighborhoods against these uncaring STR "absentee
landlords" who only are interested in making a quick buck and not in the
long term development of a safe and happy environment for all of us to raise our families.
 
Thanks for your time.
John Schoeneck
(757) 338-5591
 
ps. Attached are some photos of our neighborhood all taped off with crime scene tape. Is this a
scene you would want to have in your neighborhood?
 
 
 
 
 

From: John Schoeneck <jay.schoeneck@gmail.com>
Date: Monday, March 1, 2021 at 2:44 PM
To: <wnmiller@vbgov.com>, <sjpeeble@vbgov.com>, <khershbe@vbgov.com>
Cc: <zoning@vbgov.com>
Subject: Chesapeake Beach Short Term Rental Incident
 
Good afternoon, my name is John Schoeneck and I live at 4521 #A Ocean View Ave. in Chic's Beach.
 

Yesterday morning (Sunday/Feb 28th) at approximately 4:50 am. I was woken by loud noises coming
from the street.
There were 6-8 cars parked in the driveway at the STR on 4504 Ocean View Ave and there were at
least 20 people out
front making loud noise. As I observed out my window for approx. 20 minutes the noise became
louder and louder and
was followed by physical altercations between the people out in the driveway. After this went on for
30 minutes
individuals started running for their cars. As the cars sped off gunfire erupted, with 2 distinct 10-20
round bursts of gunfire
exchanged. Shortly thereafter the police arrived and began investigating the incident. They found
bullet holes riddling
two of my neighbors vehicles parked in their driveways, as well as numerous other bullets in
surrounding structures.
 
According to property records, the house is owned by Timothy Handlon. He also owns a house just



around the corner at
2541 Seaview Ave that also hosts large gatherings and has cars parked all over the streets. After the
incident I messaged
the owner via the VRBO website that he uses to manage the STR. He told me that he had no idea
that a crime had been
committed at the property and the individuals were still at the property. He even asked for details of
the incident.
 
My request would be what is the process for the STR's authorization in our neighborhood to be
revoked? My neighbors
and I have endured the noise, the parking, the trash at all hours, but this enough. There are babies
and small children
that live on this street, and we are lucky this time there were no injuries. We rely on the City
government to protect our
lives and property, that’s why we pay the taxes we do.
 
Please let me know what the process is to end this STR in our neighborhood. I reviewed the many
items on the website regarding
STR's and though a bit confusing it appears our neighborhood isn't even in a STR Overlay District.
 
Thank you,
 
John Schoeneck
4521#A Ocean View Ave
cell: (757) 338-5591
 
ps. I have attached pictures of our street taped off all day with crime scene tape



From: Planning Administration
To: Zoning Short Term Rental
Subject: FW: Short Term Rentals on a daily basis
Date: Thursday, March 11, 2021 12:04:56 PM
Attachments: image001.png

image002.png

See email below regarding Short Term Rentals. Received in the Planning
Administration inbox on March 7, 2021.
 

Planning Administration Division
2875 Sabre Street, Suite 500
Virginia Beach, VA 23452
(757) 385-8557 (Direct)
(757) 385-4621 (Office)
mcoleman@vbgov.com

 

From: Betty Russo <russo.betty@gmail.com> 
Sent: Sunday, March 7, 2021 6:28 PM
To: Planning Administration <PlanAdmn@vbgov.com>
Subject: Short Term Rentals on a daily basis
 
CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

 
Dear Planning Commission: 
 
This is in reference to allowing short term rentals on a daily basis. 
 
I am opposed to short term rentals on a daily basis.The owners who want short term rentals on a
daily basis are only concerned about making money. 
 
I live at the North End. This past weekend there were disturbances with a short term rental. Several
of my neighbors called the police. My understanding is that the police found gun casings. Several
individuals from the short term rental  ended up in front of my home screaming and cursing from
midnight until 1:30 a.m.
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Allowing short term rentals on a daily basis is not taking into consideration the safety and well-being
of the residents who live here. 
 
In the 21 years I have resided at the North End, there weren't disturbances prior to this city allowing
short term rentals. A daily short term rental will only exacerbate these types of disturbances. 
 
Very truly yours, 
Betty Russo

 



From: Ritamarie Searles
To: Zoning Short Term Rental
Subject: Fwd: Petitions against NE Overlay
Date: Tuesday, March 9, 2021 9:18:42 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

---------- Forwarded message ---------
From: Ritamarie <ritamarie.searles@gmail.com>
Date: Sun, Mar 7, 2021 at 5:04 PM
Subject: Petitions against NE Overlay
To: <contact@nvbcl.org>

 Dear NVBCL:
As I write this, there is a petition being distributed to my neighbors against the North End
being an overlay district for STR’s. What is being stated is that “we want our neighborhood
to stay as it is - no overlay in the NE.” What fails to be communicated is that, as of the last
zoning planning meeting, no overlay means no STR - PERIOD!

Many neighbors have signed this petition with the understanding that I, as someone with a
CUP and my home’s history as a STR with previous owners, would be grandfathered into
STR and allowed to continue to rent indefinitely. People are thinking they are supporting
ME and my efforts moving forward, when in reality they are not. People are being
deceived!

Additionally, the petitioners are confusing people and creating drama by equating STR’s
with daily vacationers coming to the beach. They state that if “we do not control STR’s, the
city will start allowing parking in the median.” The issue of daily visitor parking has
NOTHING to do with STR. These are two separate issues that are being sold as one
package. Again, deceit!

When I applied in 2019 for a STR for the one bedroom apartment above my permanent
home, I presented a land survey to ensure I had sufficient parking, which I do. I jumped
through all the required hoops and received approval from the NVBCL as well as the city.
This process was a lengthy and exhausting one but I would do it again if need be.

However, to support no overlay at the North End means, after the term of my CUP expires,
I am no longer allowed a STR. This fact was stated loud and clear by the zoning board at
their last planning meeting. At your next meeting, please reconsider NVBCL’s stance on a
North End overlay. And, consider disallowing these deceitful petitions from carrying ANY
weight.

I have not lived in the North End for the last 25 years but, in speaking to those who have,
Short term Rentals have always been “a way of life in the North End”. By completely
disallowing them (no overlay allowed) YOU are changing the landscape of the North End,
not the other way around.

mailto:ritamarie.searles@gmail.com
mailto:STR@vbgov.com
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Sincerely,
Ritamarie Searles
201 87th Street

Sent from my iPhone
-- 
Ritamarie 



From: HMchorney
To: Zoning Short Term Rental
Subject: Limit North End STR density to 10.6-11%
Date: Sunday, March 7, 2021 4:25:51 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

After living in VB for almost 30 years, my wife and I purchased our retirement home in
the North End.  We have enjoyed the friendly, neighborhood atmosphere of our
street, but have noticed problems resulting from a rapid increase in STR’s on
neighboring streets…illegal parking, excessive noise, trash buildup, traffic violations
on the feeder road, rowdy parties, and a constant influx of strangers to name a
few!  This weekend, March 5-6, neighbors a few blocks away dealt with illegal
parking, late-night parties, beer and liquor bottles trashing their lawns, 6-8 gunshots
at 3:00 pm on Friday night, reported injuries, and several police visits…all stemming
from a STR on 56 Street!  Even STR owners can no longer claim that STR’s do not
affect quality of life in a neighborhood!  If current STR’s cannot be regulated and
controlled, why would the VB Planning Commission consider increasing the number
allowed to operate?

My wife and I have followed the PL workshops and are encourage that members are
advocating to drop STR’s “by right” in the North End and are adding stricter
regulations concerning parking, number of tenants, response time, etc… However,
we are very concerned about allowing additional STR’s!  When discussing the North
End density, members were not even sure of the number of legal or illegal STR’s
currently operating!  A density of cap of 15% would allow up to 100 additional
STR’s!  With the problems we already have, this is totally irresponsible!  We urge you
to revise your recommendations to City Council to a cap no more than the 10.6%
“guesstimate”…or at the most no more than 11%!  Our neighborhood should be
offered the same opportunity to maintain a peaceful residential area as Shore Drive!

My wife and I fully support the NVBCL with the following positions…

·         The North End and Hollies should NOT be in an STR overlay.
·         If the North End is in a STR overlay, STR applications must be reviewed
and approved through the Conditional Use Permit process.
·         STR’s should be limited to a percentage reflecting the current number
of LEGAL STR’s in the North End.
·         Short Term Rentals should be limited to a frequency of ONE rental per
week!
·         STR applications should require a current physical survey and site
plan showing the proposed parking plan.
·         Additional zoning inspectors should be funded and hired to
enforce STR regulations on weekdays and weekend!

The Planning Commission has an important decision to make for Virginia Beach ….

mailto:hmchorney@aol.com
mailto:STR@vbgov.com


Are you going to allow longtime residential areas to exist as neighborhoods?  Or are
you going to allow them to morph into extended hotel districts with all the inherent
problems of short term rentals???  Please choose to support the tax-paying residents
of Virginia Beach…not the business owners who can establish their STR’s in the
Oceanfront Resort District with hotels, restaurants, and other businesses!

Herman and Brenda McHorney at 215B 76th Street



From: David Frediani
To: Zoning Short Term Rental
Subject: Objection to STRs in Overlay Areas in the North End
Date: Sunday, March 7, 2021 9:32:55 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear members of the Virginia Beach Planning Commission,  

This email is to express our strong opposition to the proposed Short Term Rentals in the
overlay areas in the North End  of Virginia Beach.  As owners of a property in this area, we
value the area as a neighborhood and one in which conservation and environmental impact are
preserved by people who constantly care about THEIR neighborhood.  

Allowing for more STRs would promote the deterioration of this quality of life and concern
for the area in which we live, and lead to an erosion of property values in the area.  We fully
support the position of the NVBCL, including the following key points:

 Limit Short Term Rentals to 5% of the number of dwellings on each street.
Short Term Rental applications must be reviewed and approved through the Conditional
Use Permit (CUP) process
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan
showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental
regulations.

Thank you for incorporating our thoughts on this important matter as you deliberate this situation.

Kind regards,

David Frediani
8408B Ocean Front Avenue, Virginia Beach

mailto:d.frediani24@gmail.com
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From: scottrw2@gmail.com
To: Zoning Short Term Rental
Subject: Open Issues
Date: Monday, March 8, 2021 12:56:05 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I have attended several of the planning meetings associated with proposed changes for short term
rentals at the North End. I would like to draw your attention to several issues that have yet to be
addressed. While these are not insurmountable issues, they should be acknowledged and addressed
before any ordinance change goes into effect.

Roadway Width. The vast majority of streets on the North End do not meet VDOT standards for
minimum roadway width and stabilized shoulder (see the VDOT Road Design Manual, Appendices A1
and B). Short term rentals drive up traffic density which necessitates bringing the roadways up to
standard.

Data. There seems to be some confusion concerning the number of existing legal and illegal short-
term rentals at the North End. The Zoning Department offered an admittedly inflated estimate, then
the City Attorney's Office recommended that this inflated number be further inflated to avoid legal
challenges. As a consequence, the Planning Commission is considering a recommendation that
would allow the conversion of 1 in 6 homes at the North End to short term rentals.

The Term “Off Street Parking.” The proposed ordinance limits short term rentals to off street
parking. As a consequence of roadway width limitations, almost all non-resident and most resident
parking at the North End is off pavement but in the roadway right of way. In this context, the term
“off street parking” is meaningless and needs to be clarified.

Right of Way Allocation. While most of the parking on the North End is off pavement but in the
right of way, the North End Overlay also allows multiple dwellings on the same lot. The combination
makes the allocation of right of way frontage incredibly complex. There are no provisions in the
ordinance for the allocation and management of right of way frontage given the competing
demands of full-time residents, short term rentals, and non-residents.

Compliance. Given issues of compliance, the definition of response time needs to be clarified. Is it
30 minutes to acknowledgement of a problem or 30 minutes to initiation of action?

Thank you for your consideration of these important issues.
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From: Kendall Maynard
To: Zoning Short Term Rental
Subject: PRO STR points for PC & VBCC
Date: Tuesday, March 9, 2021 11:56:25 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear City Council and Planning Commission Members:
I am writing this letter in support of Short-term Rentals (STR) by

registration or permit in Virginia Beach with no overlays for the following
reasons:

To protect their own property and their neighborhoods, STR operators are
responsible by screening their guests. 
STRs provide a safe social distance option for families and groups.
STRs normally only operate 3-4 months out of the year.
STRs can be limited to 2 contracts per week up to 52 per year.
STRs do not increase traffic any more than a normal homeowner living in
the residence, less traffic in off months in neighborhoods.
To protect neighborhoods, STRs can be limited by density through
percentage not by overlays. 
Natural attrition:  some will stop renting while others will start. 
STRs are registered with contact information for quick response and
contacts updated yearly at re-licensing.
STRs inform guests of parking proposed # of bedrooms minus one.
STRs can be held accountable by legitimate verifiable complaints with 3
strikes their license is revoked.
To alleviate safety concerns, propose STRs be subject to safety inspection
every 3-5 years for $75 fee. 

We do live in a resort area and should support tourism with short-term rentals.  
Thank you in advance for your time and

attention.
 

                                         Best Regards,
                                        
 
                                         Kendall C. Maynard
                                         757-705-0574
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From: Molly Oberst
To: Zoning Short Term Rental; Planning Administration; Guy K. Tower; Barbara Henley; Zoning Short Term Rental; City

Council
Subject: Re: UPDATE TO Comment on Short Term Rental (STR) proposed ordinance amendment
Date: Monday, March 8, 2021 4:51:00 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To:
Planning Commission           planadmn@vbgov.com
City Council (all members)   CityCouncil@vbgov.com
Jim Wood                            jlwood@vbgov.com      
Also send to                        STR@vbgov.com   
Guy Tower                           gtower@vbgov.com
Barbara Henley                    bhenley@vbgov.com

This email is a follow up on my previous emails
that state I withhold my support for designating
the North End and The Hollies as a Short Term
Rental Overlay District. 

The STR incident involving gunshots at a
residence this past weekend has brought our
worst fears to bear. This occurred at a STR on
56th St where there were was a loud party, with
too many people (way over the legal limit),
parking indiscriminantly, into the late hours of the
night only to be topped off with gunshots fired. I
ask each and everyone of our government
officials, would you want that situation brought
into your neighborhood where you live?  

I support the position of the NVBCL:
<!--[if !supportLists]-->·       <!--[endif]-->The North End and the Hollies
should not be in an STR overlay.
<!--[if !supportLists]-->·       <!--[endif]-->If the North End is in an STR
overlay, Short Term Rental applications must be reviewed and approved
through the Conditional Use Permit (CUP) process.
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<!--[if !supportLists]-->·       <!--[endif]-->Limit Short Term Rentals to a
percentage reflecting the current number of legal STRs in the North End.
<!--[if !supportLists]-->·       <!--[endif]-->Short Term Rentals should be
limited to a frequency of one rental per week.
<!--[if !supportLists]-->·       <!--[endif]-->Short Term Rental applications
shall require a current physical survey and a site plan showing the
proposed parking plan.
<!--[if !supportLists]-->·       <!--[endif]-->Additional zoning inspectors
should be funded and hired to enforce Short Term Rental regulations.

Signed
Molly Oberst
65th Street

On Jan 25, 2021, at 15:24, Zoning Short Term Rental
<STR@vbgov.com> wrote:

Good Afternoon,

Thank you for your email, I will ensure that your letter gets passed onto the Planning Commissioners.

Summer J. Peebles

Zoning Inspector I

Zoning Division/Planning & Community Development

From: Molly Oberst <youngem57@yahoo.com>
Sent: Monday, January 25, 2021 3:12 PM
To: Planning Administration <PlanAdmn@vbgov.com>; City Council <CITYCOUNCIL@vbgov.com>;
James L. Wood <JLWood@vbgov.com>; Zoning Short Term Rental <STR@vbgov.com>; Guy K. Tower
<gtower@vbgov.com>; Barbara Henley <BHenley@vbgov.com>
Subject: UPDATE TO Comment on Short Term Rental (STR) proposed ordinance amendment

January 25, 2021

I am writing to the Planning Commission and City Council again as a resident of the North End
on 65th Street and to state that I am opposed to the proposed changes to the STR ordinance and
DO NOT want to have the North End included in an STR Overlay and instead would propose
changes to the existing ordinance:

1.       to only allow ONE RENTAL PER WEEK

2.       and reduce the limit on the number of rentals per year (I suggest it be 30).

I withhold my support based on the following:



·       The current ordinance and the proposed changes allow a mini-hotel to operate only 20 feet
away from a private residence.

·       Allowing a short-term rental with multiple rentals per week – LIKE A HOTEL – is NOT
THE SAME as the vacation rentals that have historically been in place at the North End.
Eliminating the requirement to secure a license to operate this business makes no sense. How
else will the city be sure to collect all those taxes it seems to think will come its way?

·       What due diligence has been performed by City Council to research the potential
impact to our community?

·       Why wouldn’t Virginia Beach take heed of the lessons learned from the disaster of outside
and corporate investment from other cities AROUND THE WORLD. Instead, City Council is
proposing to let this genie out of the bottle and change our community for the worse and then it
will be too late to put the genie back in the bottle.

·       The proposed change to the ordinance is an invitation to private companies, large
corporations, and out of town investors that are only interested in profiting from our beautiful
beach.

YOUR RESPONSIBILITY IS TO YOUR RESIDENTS WHO PAY THEIR TAXES IN
ORDER TO PRESERVE THEIR COMMUNITY. DO NOT SELL OUT VIRGINIA
BEACH.

I am not opposed to vacation rentals at the North End and currently have two on my street that
are well managed with quiet renters, but it only takes one negligent property owner that is
unresponsive to complaints of noise, trash, and illegally parked cars to ruin an otherwise
peaceful community. And when that happens an unfair burden is placed on local public safety
resources. Local property management must be mandated. 

Before you make the community worse, how about focusing on making it better by addressing
parking at the oceanfront and traffic safety? And tightening up vacation rental rules so that local
property management is required and large groups on small lots/properties are limited.

My family rented a vacation property in San Diego that had very strong language regarding
occupancy, prohibited large parties, enforced quiet hours and knew that if I didn’t comply, per
the lease agreement, I would be removed from the property immediately.

DO NOT APPROVE THIS ORDINANCE CHANGE. 

 

MODIFY THE EXISTING ORDINANCE TO ENSURE THE PRESERVATION OF
THIS RESIDENTIAL COMMUNITY. 

 

CREATE A VISION FOR OUR COMMUNITY THAT REFLECTS ITS RARE
BEAUTY AND HISTORY.

 

Respectfully, 



Molly Oberst

65th Street

 

 

On Thursday, January 7, 2021, 09:36:31 AM EST, Molly Oberst <youngem57@yahoo.com> wrote:

 

 

Comment on Short Term Rental (STR) proposed ordinance amendment

 

To:

Planning Commission           planadmn@vbgov.com

City Council (all members)   CityCouncil@vbgov.com

Jim Wood                            jlwood@vbgov.com      

Also send to                        STR@vbgov.com   

Guy Tower                           gtower@vbgov.com

Barbara Henley                    bhenley@vbgov.com

 

From:

Molly and John Oberst

106A 65th St, Virginia Beach VA

 

We are residents of the North End and this email is provided to register our
comments on the proposed changes to the Short Term Rental ordinance for the North
End.  

 

1.  DO NOT include the North End in the Short Term Rental Overlay District which
eliminates the Conditional Use Permit requirement from STR regulations.

 

2.  DO require a Conditional Use Permit process for establishing a Short Term Rental
at the North End.

 

Additionally, under the existing ordinance regulations, it is requested that the ordinance
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be amended as follows:

 

3.  DO change the number of permitted rental contracts for Short Term Rentals on the
North End to one per week during any consecutive seven (7) day period instead of
the two currently allowed. 

 

The proposed changes to the Short Term Rental ordinance submitted by Council
members Wood and Jones are a death sentence to the residential nature of the ocean
and bay front communities. The rampant expansion of this sharing economy in other
cities both in the United States and abroad have resulted in full time residents
losing their quality of life despite the fact that they are the fundamental support
of the community and give the community its spirit. Lacking a requirement for local
property management (either by the owner or hired locally), issues and complaints
will fall into the laps of our public safety resources that are already stretched
thin.

 

A simple google search on the negative impacts of internet-based short term rentals
(AirBnB and VRBO) will render pages of links to articles. Here is a recent one from the
New York Times.

 

https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html

 

Please do not forsake your residents of some very precious areas of our city.
The proposed changes from Wood and Jones will likely make life hell for
anyone living next to a short term rental.  Do not let this demon out of this
Pandora's box that will result in the 'hotelization' of this primarily
residential community.
 

Additionally, there is cause for concern regarding the impact of the increase in short
term rentals on traffic and safety at the North End. Given the proliferation of traffic
travelling in excess of the posted 35 mph speed limit, a renter unfamiliar with the
pedestrian and bicycle traffic patterns along Atlantic Avenue and at each cross street
could result in more accidents and injuries, or worse. 

 

 

 

https://www.nytimes.com/2020/10/27/business/airbnb-party-house-coronavirus.html


From: Evan Williams
To: Zoning Short Term Rental
Subject: S.T.R. - North End
Date: Monday, March 8, 2021 2:42:25 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To Members of the Planning Commission-

I am a resident at 4910 Oceanfront Avenue on the South side of the beach access on the beach
and have resided at this location for the last (22) years.  I understand that the City is currently
studying and proposing an overlay to allow additional short term rentals from 45th thru 89th
street in the North End.  Over the last (22) years our neighborhood has already experienced
extreme density that has slowly deteriorated the quaint neighborhood feeling that makes the
residential North End unique.  

Accordingly, I am extremely opposed to allowing an increase in the percentage of the short
term rentals into our neighborhood. This proposal would further exacerbate the extreme
parking shortage we currently experience in the summer months and potentially increase
noise, trash and safety concerns.  We welcome and encourage visiting families renting
cottages annually to our beautiful public beach but feel that this overlay will only increase the
short term rentals already exceeding ten percent and sends the wrong message that will only
motivate commercial operators to further deteriorate our neighborhood.

Our neighborhood should not be allowed to become a commercial hotel area by allowing
additional increases in VRBO, AirBnB and other rental models that will be detrimental to
what's left of the character of our residential neighborhood.  I urge the City to drop this
overlay proposal that will only increase and motivate additional speculative short terms rental
operators in the residential North End.  Thank you in advance for allowing me the opportunity
to express my opinion on this issue. 

Respectfully,

T. Evan Williams
tevanwilliams@gmail.com
804/514-0253
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From: Todd Solomon
To: Zoning Short Term Rental; Planning Administration
Cc: City Council; Robert "Bobby" J. Tajan; "Kathleen Damon"; "Tim Solanic - Shore Drive Community Coalition";

emunden@aol.com; pdavenport9@cox.net; Mark E. Shea; CSBTS.President@gmail.com; "Brett Hall"; "Skelton,
Alissa"; "Weatherton, Ali"

Subject: Shootout at Chic"s Beach STR on Sunday Feb 28th and Impact to Proposed STR Overlay District
Date: Monday, March 8, 2021 9:25:24 PM
Attachments: flyer 006228.pdf

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Planning Commission Members,
 
As we approach your Wednesday hearing on the proposed Short Term Rental ordinance
change, I wanted to share this recent occurrence in Chic’s Beach in the Shore Drive area. 
Please take a moment to comprehend what you are proposing for the Cape Story by the Sea
neighborhood and how similar occurrences can impact well established city neighborhoods. 
Your recommendations, similar to those of City Council, will effectively change our
residential neighborhood into a tourist destination similar to the oceanfront.
 
The following statement and attached flyer were provided by 3rd precinct officers.
 
Additionally, I would like to let you know that the on going issues associated with Air BnBs
Rentals was a topic of conversation at the most recent Chiefs meeting. Officers have been
informed that they are to forward any Air BnB issues up the chain of command. This will help
develop a stronger argument backed with statistics when the issue is addressed by the city.
 
Again, to date, no reply or data has been provided to our requests regarding the total # of
homes, total possible STRs, and explanation as to why the Cape Story neighborhood is
targeted as a STR overlay compared to any other neighborhood in VB.  We have asked for
information the past 2+ weeks to help with the upcoming hearing.  Since no data or any type
of civic engagement outreach has been attempted for this entire process, it is still the Shore
Drive Community Coalition’s recommendation to oppose any overlay created in the Cape
Story neighborhood, no matter how the boundary is manipulated.
 
Thank you for your review of this information and we hope that you recognize that this whole
process is flawed and any recommended overlay along Shore Drive is unjustified and just
wrong.
 
Sincerely,
Todd Solomon
Shore Drive Community Coalition President
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INFORMATION NEEDED 
Virginia Beach Police Department 


Detective Bureau – (3rd PCT PCU)  


926 Independence Blvd 


Virginia Beach, VA 23455 


(757) 390-0224 
 


 
 


 


Offense Date:  02/28/21 0538 hours Incident #:  2021-006228 


Offense Type(s):  Weapon Law Violation Offense Location:  4504 Oceanview Avenue 


Media Release (Y/N):  YES  


 


Summary: On 02/28/21, at approximately 0538 hours, an unknown type of sedan (possible Toyota Celica) occupied by at least 


two suspects pictured below appeared to stage outside of a party located at 4504 Oceanview Avenue, Virginia Beach, VA.  


That vehicle moved slowly westbound appearing to have shots come out the passenger side before driving away being shot 


at by at least two shooters in the front yard of 4504 Oceanview.  The sedan stops at Fentress/Oceanview, driver gets out 


firing one shot at the direction of 4504 Oceanview; the passenger gets out firing multiple shots in the same direction.  


Another vehicle, Jeep SUV black in color, comes from the direction of the firing of gunfire to turn off into a parking lot at 


Fentress/Oceanview.  The driver gets out of the black Jeep (pictured below, appears female) and switches to passenger side 


of vehicle. The Jeep then goes back to the direction of 4504 Oceanview Avenue.  Please let Detective Pittman know of any 


information or identification related to this incident and/or pictures below.   


 


 
 


 


                                  
 


 
 Suspect(s) / Vehicle(s):  black Jeep SUV; unknown type sedan (possibly Toyota Celica) 


 
Detective E.E. Pittman 


 


epittman@vbgov.com 







From: andrea Chambers
To: Zoning Short Term Rental
Subject: Short term leases
Date: Sunday, March 7, 2021 4:37:16 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I am concerned about the overlay covering 56th street where we live. There is a property at 5508 Holly Road around
the corner from us and it is an Airbnb. There was a party every night this weekend and the police were called twice
on Friday night and someone fired 8 shots and hit a person. They blocked the driveways, ran over laws, urinated on
private property and left trash everywhere. The police were called again the next night and the whole neighborhood
was kept awake all night.  The police did not inform the property owner until Sunday morning. How are you
planning to prevent this from happening in the future? Apparently, this is a persistent problem in this home.

Sent from my iPhone

Sent from my iPhone
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From: Jean Thatcher
To: Zoning Short Term Rental
Subject: Short term rental at resort area and north end
Date: Saturday, March 6, 2021 1:32:01 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I own property at 1045 Coastaway Dr (near the convention center), and there is/was a sign next door saying that a
hearing was to be held about a Short Term Rental nextdoor. My son lives at 1045.  it is a quiet townhome
community of 75 townhomes.  There is precious little parking available (2 driveway spaces for each unit) for those
who actually live and VOTE there.  There are only 6 extra street spots for parking (generally used by visitors) in the
entire complex.  The parties, loud music, number of cars used by Short Term Tenants are all too much for these very
Small homes.  Please keep the Short Term Rentals confined to areas where the extra parking for the extra density
they bring is available, and to homes that actually have more space between homes, like the gigantic beach houses
located on our southern beaches.

Now I hear you have allowed short term rentals at the north end (at least near 57th st) A shooting occurred at 57th
and Holly last night around 2:30 am, which has been attributed to shore term renters. shell casings were discovered
early this morning by people walking their dog.  The police came and picked up the shell casings, many people are
talking about all the shots heard.

PLEASE do not allow short term rentals in areas where the density is not amenable.  You are bringing fear and
trepidation to your citizens who only want to live in as much peace as is left to us.

Jean Thatcher
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From: Jeffrey Stredler
To: Zoning Short Term Rental; Planning Administration; City Council
Cc: Guy K. Tower; Barbara Henley; James L. Wood
Subject: Short Term Rental Opposition and Support of NVBCL Position
Date: Tuesday, March 9, 2021 8:57:50 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Virginia Beach City Leadership:

My name is Jeff Stredler and my wife Laurie and I have owned our home on 65th Street since
1999. We are writing to you today to express our strong support for the position advocated by
the North Virginia Beach Civic League with respect to the short term rental (STR) decision that is
currently under consideration. I am a lifelong resident of Virginia Beach and this is the first time we
have written correspondence like this because we feel so strongly about this issue. 

The North End is a residential area and allowing more STRs will unquestionably result in more
noise, more loud parties, more illegal activity, and loss of property value for homeowners who
care about their neighborhood. This might be one of the most important decisions impacting those
of us who live in the North End. The North End is a very unique and special place. Allowing more
short term rentals will not benefit the area in any way. In addition, many of us are now required to
work from home due to the pandemic and having STRs (and the resulting noise and disruption)
will make this even more challenging for us. It is next to impossible to conduct work conference
calls with loud parties going on next door. When it comes to STRs, any positives are far
outweighed by the negatives.  It is not even close. STRs should be limited in number, should be
limited to a frequency of one rental per week, and should be reviewed and approved through the
conditional use permit process. 

Thank you for you for protecting our peaceful and beautiful neighborhood. 

Respectfully submitted,

Jeff and Laurie Stredler
65th Street
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From: Leslie Hodges
To: Zoning Short Term Rental
Subject: Short Term Rental
Date: Sunday, March 7, 2021 10:09:32 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Short Term Rental
 
To whom it may concern,
 
I wrote earlier in February 2021 about my concerns of short-term rentals and the
proposed changes.  I am strongly against STR’s for many reasons. As I stated in my
previous communication they endanger our happiness and our safety.  
 
While I hear others talk about STR’s always being part of the North End.  We are in a new
era.  There is less respect.  Less respect for others, less respect for others property and
no respect or consideration about how the STR’s behaviors affect the lives of the
neighborhood. Put simply the new generation of STR’s, with the ease of finding one with
the assistance of AirBnB and VRBO, the renters feel they are entitled.  I have heard them
say more than once I paid for this, so they think they can do anything they want.  They
choose this option because they can get away with a more than if they were in a hotel
and for a lot less money per person.  There are more than enough hotels that have the
infrastructure and security to handle situations when they get out of control.  There is a
front desk in the hotel to answer questions.  I am not compensated for the bombardment
of questions about where to park, where to eat, when is trash day, etc.  I have a full time
job.  I also should not feel afraid to go out of my house after dark. We stayed away from
the oceanfront all last year after 8PM because of the riots and concern for being safe and
now this is moving into our neighborhood.  How do I escape this?  Do I have to
move?  Why is the concern more on a for profit business (where many don’t report so
they aren’t paying taxes) than for the community and citizens of the neighborhood where
this is my home.
 
The STR’s vibe is confrontational and dangerous.  When you correct them they usually
get worse.  For example peeing off the balcony, nudity, blocking emergency access, trash,
scaring children, guns being fired, fireworks, the list goes on.  If you say anything they go
into fight mode.  The events of this past weekend are the trend of what is to come for not
having enforcement for short term rentals.
 
This weekend, 3/6 & 3/7 there were two flash parties at a STR on Holly.  The first night
there were gunshots at 2:50 am with short shots and rapid firing of at least 6 rapid shots
and 8 normal timed shots.  There were cars everywhere, there was drag racing off of
Atlantic, there was trash everywhere aside from the shell casings. This is not
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acceptable.  There is no security in the neighborhood as there are at hotels to handle
these situations.  The residents of the neighborhood are left to fend for ourselves scared
for our lives.  The police don’t do much, basically nothing.  
 
By allowing these STR’s we are endangering our community.  These are not isolated
incidents.  I believe most, just like me, were not aware of calling 311 to ensure these
situations are noted which is why the City isn’t aware of the problem.
 
It is our leaders responsibilities to protect its citizens.  The only way to do that is to limit
STR’s.  While I prefer no STR’s be allowed since there are ample hotels for visitors to
vacation unlike other areas such as the OBX.  Many places like the outerbanks.  In
Virginia Beach there are hotels located from 5thstreet to 57thst. There is no need for
STR’s other than they have no one keeping them in line and cost per person being
lower.  If STR’s continue to be allowed they must be by CPU, monitored, limited and with
very strict requirements to maintain eligibility. 
 
While the density presented, which includes illegal STR’s, was slightly higher than 10%,
the percent allowed should not be more than 10%.  The limit should be 5% and until
such time that the density drops below 5% no new STR’s will be granted.  The planning
commission should allow all current CPU’s for STR’s to go to their expiration date and
possibly allow for some sort of grandfathered exemption for 3 additional years.  Those
that have been operating an illegal STR should be barred from having an approved
STR. Once the density drops below 5% the planning commission will accept applications
for STR’s.  The proposed 15% is excessive, especially when the actual legal STR’s
operating within the North End is less than 10%.  Illegal STR’s should not be counted in
the analysis.
 
There should be no STR overlay for the North End, however if this is approved STR’s
should still need to submit a CPU and be approved based on set requirements such as
parking and beds allowed per unit and number of occupants.  They must provide certain
cleaning requirements, sprinkler system within their unit, annual inspection of fire
extinguishers and fire alarms.   If they are running a business then it needs to be required
to follow the requirements of a business.  Insurance minimums should also be a
requirement as well as only 2 cars.  The 30-50 cars at the STR each night this weekend
clearly should not be allowed. The infrastructure for safety and enforcement and
handling complaints needs to be built before allowing for increased number of legal
STR’s.  This should be funded by the city and managed by the city.  The neighborhood
should not have to enforce or confront these dangerous renters.
 
Rentals should be 1 per week.  Allowing the unit to be rented 1 per week would still
allow for a flash party especially if the unit doesn’t have a rental.  1 rental per week with
a minimum 5 day stay required should be a stipulation.
 



Short Term Rental applications shall require a current physical survey and a site plan
showing the proposed parking plan.
 
I am having a hard time understanding how these STR’s are even being considered when
there is no shortage of hotels at the oceanfront.    I cannot understand how the planning
commission would want to endanger its citizen’s lives as well as their happiness.  We
need reduced legal STR numbers, stricter enforcement and security routing each day
around the neighborhood to ensure safety.
 
Thank you – Leslie Richards



From: Dianne byrnes
To: Zoning Short Term Rental
Subject: Short term rentals
Date: Sunday, March 7, 2021 9:20:56 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

I would like to voice my opposition to short term rentals at the Northend of Va Beach.  They need to be at least for
one week at a time.

Also if there are complaints about the rental their permits should be revoked.
STR should not be allowed in residential neighborhoods such as Princess Anne Hiils.

Dianne Byrnes
757 4222539

mailto:diannebyrnes@cox.net
mailto:STR@vbgov.com


From: Ed Moyer
To: Planning Administration; Zoning Short Term Rental
Subject: Short Term Rentals
Date: Monday, March 8, 2021 4:04:48 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

All,

Please consider the following for short term rentals in the North End:

The North End and the Hollies should not be in an STR overlay.
If the North End is in an STR overlay, Short Term Rental applications must be
reviewed and approved through the Conditional Use Permit (CUP) process.
Limit Short Term Rentals to a percentage reflecting the current number
of legal STRs in the North End.
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a
site plan showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short
Term Rental regulations.

Thank you for your consideration.

Ed & Janet Moyer
117 76th Street

mailto:edmoyer32@gmail.com
mailto:PlanAdmn@vbgov.com
mailto:STR@vbgov.com


From: ellen16@cox.net
To: Zoning Short Term Rental
Subject: STR
Date: Wednesday, March 10, 2021 10:18:41 AM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

As a 24 year resident at the North End, we strongly object to increasing the amount of STR in our neighborhood.  
There are too many already and this will vastly increase problems in this residential area.   There  should be only
weekly - or even- monthly rentals to keep the North End a safe and desire area to live in.    We have read many
times lately of problems occurring with STR.    There are plenty of hotels and motels for visitors to stay in at the
beach.

Ellen and Jonathan Harris
6804B Ocean Front Ave.

Sent from my iPad

mailto:ellen16@cox.net
mailto:STR@vbgov.com


From: Whitney Harding
To: Planning Administration; City Council; James L. Wood; Zoning Short Term Rental; Guy K. Tower; Barbara Henley
Subject: STR"s are a BAD idea in the North End
Date: Sunday, March 7, 2021 9:52:29 PM

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments unless you recognize the sender and know the content is safe.

To:
Planning Commission           planadmn@vbgov.com
City Council (all members)   CityCouncil@vbgov.com
Jim Wood                            jlwood@vbgov.com      
Also send to                        STR@vbgov.com   
Guy Tower                           gtower@vbgov.com
Barbara Henley                    bhenley@vbgov.com

To follow up on my previous emails and voice my opinion before this very important meeting on Wednesday, I want to
reiterate that I  STRONGLY OPPOSE including the North End in the STR Overlay.   Let's discuss the GUNSHOTS
that occurred off 56th street when a party at an STR got out of control...30 cars lined on the street and people waiting to get
into the house? READ THE THREADS FROM RESIDENTS ON NEXTDOOR!!! I have 3 young boys less than 10
blocks away! I also have a house that's going up for sale literally adjacent to my driveway. I can't have an STR so close that
my children can't play in their own driveway! PLEASE think about the RESIDENTS . I agree with the NVBCL and their stance:

The North End and the Hollies should not be in an STR overlay.
If the North End is in an STR overlay, Short Term Rental applications must be reviewed and approved through the Conditional Use Permit (CUP) process.
Limit Short Term Rentals to a percentage reflecting the current number of legal STRs in the North End. Preferably Limit LEGAL Short Term Rentals to 5% of the number of
dwellings on each street.
Short Term Rentals should be limited to a frequency of one rental per week.
Short Term Rental applications shall require a current physical survey and a site plan showing the proposed parking plan.
Additional zoning inspectors should be funded and hired to enforce Short Term Rental regulations.

As we can see during the recent STR events in the North End, we can't even handle what is already out there and nothing is being done to properly police them. We can't allow more of this to
happen! Please think about the SAFETY OF OUR RESIDENTS! Please think about the SAFETY of my 3 YOUNG CHILDREN...would you want your children's neighborhood to be overrun by
STRs? Would you want to fear for your child's safety when they are playing in their own driveway? PLEASE put yourself in our shoes and vote against the North
End being part of an STR Overlay!

Sincerely,
Whitney Harding
65th Street

 

UPDATE TO Comment on Short Term Rental (STR) proposed ordinance amendment

Whitney Harding <whitneymharding@gmail.com> Sat, Jan 30, 4:08 PM

to planadmn@vbgov.com, citycouncil@vbgov.com, jlwood@vbgov.com, STR@vbgov.com, gtower@vbgov.com, bhenley@vbgov.com

To:
Planning Commission           planadmn@vbgov.com
City Council (all members)   CityCouncil@vbgov.com
Jim Wood                            jlwood@vbgov.com      
Also send to                        STR@vbgov.com   
Guy Tower                           gtower@vbgov.com
Barbara Henley                    bhenley@vbgov.com

To follow up on my previous email, I STRONGLY OPPOSE the North End being included in an STR Overlay. We are
a RESIDENTIAL community that doesn't want to become a Hotel District. I wholeheartedly agree with Gerrie West and Molly
Oberst and their feelings included below. I am a mother to 3 young boys and can't imagine having rotating neighbors right next
door. Do you have children? If you do, would you like to worry about having a SEX OFFENDER renting a room or a house next
door? How are we going to track random people going in and out of these STRs? The North End homes are close together, and
I WORRYfor my children's SAFETY. This lends to out of town investors to buy up properties and rent them out not knowing the
community. It also lends to developers doing the same. It ruins the idea of a TRUE COMMUNITY for those who have primary
residences in the North End and second homes for their personal use. Who will respond to complaints? I didn't move into this
area and spend this type of money and pay an ABSURD AMOUNT OF TAXES to have my children grow up around random people
moving in and out of STRs! PLEASE think of the RESIDENTS! Since I moved here 9 years ago, the North End has become much
busier just from the number of lots that have been turned into duplexes. Now allowing the builders and developers to turn these
duplexes into STRs is going to make it worse. PLEASE LISTEN to your residents and DON'T turn us into a HOTEL district!

Respectfully,
Whitney Harding
65th Street 

---------- Forwarded message ---------
From: Whitney Harding<whitneymharding@gmail.com>
Date: Wed, Jan 6, 2021 at 7:14 PM
Subject: Comment on Short Term Rental (STR) proposed ordinance amendment
To: Whitney Harding <whitneymharding@gmail.com>
To Whom It May Concern:

We are residents of the North End and this email is provided to register our comments on the proposed changes to the Short Term Rental ordinance
for the North End.  
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1.  DO NOT include the North End in the Short Term Rental Overlay District which eliminates the CUP requirement from STR regulations.

2.  DO require a Conditional Use Permit process for establishing a Short Term Rental at the North End.

Additionally, under the existing ordinance regulations, it is requested that the ordinance be amended as follows:

3.  DO change the number of permitted rental contracts for STRs on the North End to one per week instead of the two currently allowed during any
consecutive seven (7) day period.

As a resident of the North End, I enjoy knowing my neighbors and living on a quiet street without short term rentals. I feel we need to continue
to require a conditional use permit so as to decrease the number of "vacationers" to limit the traffic, noise level, parties and influx of people on
each street/part of the beach especially during the summer months. It becomes more dangerous for my family (with 3 young boys) to turn out of
our street and cross the road to use the park. The parking spaces on our street are taken quickly and the trash increases significantly. We need
to limit the short term rentals and change the number of permitted contracts for STRs on the North End to one per week. Thank you for your time
and consideration!

Sincerely,
Whitney Harding
6406 Ocean Front Avenue
VB, VA 23451

---------- Forwarded message ----------
From: Gerrie West <gkw@folckwest.com>
Date: Saturday, January 9, 2021
Subject: Short Term Rental Overlay for the North End Neighborhood
To: planadmn@vbgov.com

Planning Commission members:

With great respect, I vehemently OPPOSE City Council’s efforts to include The North End neighborhood in any Short Term Rental Overlay that removes the requirement for a
Short Term Rental Conditional Use Permit .

We are  NOT part of the Oceanfront Resort. The Oceanfront Resort District Overlay is a Hotel district.

We are NOT a Hotel District nor do we wish to become overwhelmed with Short Term Rental activity.

You will undoubtedly hear horror stories from many residents about their personal exposure to adjacent Short Term Rentals- the additional traffic, noise, trash, parties, and
parking problems are pandemic in certain areas already hosting STRs.

Contrary to any codes that can be enacted to control these issues, they CANNOT and WILL NOT be enforced, leaving nearby homeowners to bear the burden. Repeatedly. 

NO ONE who owns and lives in a North End home as their Primary Residence wishes to live in the middle of a hotel district. If they did, they would make their homes IN the
current Oceanfront Resort District. 

Those who wish to exploit the income potential of STRs in our neighborhood will loudly proclaim their rights to do as they wish with their property. But these are NOT our
neighbors. 

They are builders, developers, and investors who have acquired property in the neighborhood for the sole purpose of running STRs, and in the process will destroy the quality
of life and sense of belonging that North End residents enjoy.

Certainly you are aware that VB Homes, Bishard Builders, and other builder/developers are now building homes- not for sale- but to retain and run as STRs.

It is unconscionable for City Council to unilaterally-and in secret- make this attempt to put Developers above Residents and not only ALLOW this to happen, but to ENABLE
it. 

PLEASE STAND STRONG, listen to the RESIDENTS, and do the right thing by recommending that City Council NOT include the North End in an STR Overlay.

With gratitude in advance for your thoughtful review and recommendations

Gerrie K. West,
20-year volunteer/ City Council Appointee of the RAC and its Planning and Design Review Committee

Molly Oberst Jan 25, 2021, 3:11 PM (5 days ago)

to planadmn@vbgov.com, citycouncil@vbgov.com, jlwood@vbgov.com, STR@vbgov.com, gtower@vbgov.com, bhenley@vbgov.com

January 25, 2021

I am writing to the Planning Commission and City Council again as a resident of the North End on 65th Street and to state that I am opposed to the
proposed changes to the STR ordinance and DO NOT want to have the North End included in an STR Overlay and instead would propose changes to the
existing ordinance:

1.       to only allow ONE RENTAL PER WEEK

2.       and reduce the limit on the number of rentals per year (I suggest it be 30).

I withhold my support based on the following:

·       The current ordinance and the proposed changes allow a mini-hotel to operate only 20 feet away from a private residence. 

·       Allowing a short-term rental with multiple rentals per week – LIKE A HOTEL – is NOT THE SAME as the vacation rentals that have historically been in
place at the North End. Eliminating the requirement to secure a license to operate this business makes no sense. How else will the city be sure to collect
all those taxes it seems to think will come its way? 

·       What due diligence has been performed by City Council to research the potential impact to our community? 

·       Why wouldn’t Virginia Beach take heed of the lessons learned from the disaster of outside and corporate investment from other cities AROUND THE
WORLD. Instead, City Council is proposing to let this genie out of the bottle and change our community for the worse and then it will be too late to put
the genie back in the bottle.

·       The proposed change to the ordinance is an invitation to private companies, large corporations, and out of town investors that are only interested in
profiting from our beautiful beach. 

YOUR RESPONSIBILITY IS TO YOUR RESIDENTS WHO PAY THEIR TAXES IN ORDER TO PRESERVE THEIR COMMUNITY. DO NOT SELL OUT
VIRGINIA BEACH.

mailto:gkw@folckwest.com
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I am not opposed to vacation rentals at the North End and currently have two on my street that are well managed with quiet renters, but it only takes one
negligent property owner that is unresponsive to complaints of noise, trash, and illegally parked cars to ruin an otherwise peaceful community. And when
that happens an unfair burden is placed on local public safety resources. Local property management must be mandated. 

Before you make the community worse, how about focusing on making it better by addressing parking at the oceanfront and traffic safety? And tightening
up vacation rental rules so that local property management is required and large groups on small lots/properties are limited. 

My family rented a vacation property in San Diego that had very strong language regarding occupancy, prohibited large parties, enforced quiet hours and
knew that if I didn’t comply, per the lease agreement, I would be removed from the property immediately. 

DO NOT APPROVE THIS ORDINANCE CHANGE. 

MODIFY THE EXISTING ORDINANCE TO ENSURE THE PRESERVATION OF THIS RESIDENTIAL COMMUNITY. 

CREATE A VISION FOR OUR COMMUNITY THAT REFLECTS ITS RARE BEAUTY AND HISTORY. 

Respectfully, 
Molly Oberst
65th Street
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