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A er almost 34 years of service, Barry Frankenfield’s last day was Friday,
January 18, 2019. We celebrated his re rement in grand style. Pam Sandloop
organized a send‐oﬀ deserving of Barry’s contribu on to this organiza on and
Brian Solis was the perfect person to deliver the program that highlighted
Barry’s dis nguished career. Barry accomplished a lot in his 33 years and his
eﬀorts are evident citywide, especially in the Resort Area and in our public
parks. He will be missed!
A na onal search for his replacement is underway. In the interim, Director
responsibili es will be shared by Jolilda Saunders and Kevin Kemp. Jolilda will
act as the Planning Director for representa ons and signatures for Planning
Commission and City Council, and oversee Planning Administra on, the SGA
Oﬃce, and administra on eﬀorts of the Director’s Oﬃce. Kevin will act as the
Planning Director for representa ons and signatures related to Plats, Street
Closures, the Stormwater Review Board, formal requirements related to DSC,
Permits and Inspec ons, and oversee the Development Services Center, Permits
and Inspec ons and the Zoning Division.
Pam Sandloop will be the communica on liaison to the interim directors for
correspondence and communica on related to the City Manager’s Oﬃce,
Planning Commission and City Council.

Burton Sta on SGA
Master Plan Update

There are many changes afoot… oﬃce renova ons, a new Short Term Rental
(STR) Policy to be launched in November, and a new director will be onboard
before we know it.

Pirates Loot Award
Winners

In the mean me, we thank you for your support and please contact us if you
have ques ons, comments or sugges ons.
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Jolilda Saunders & Kevin Kemp
Interim Directors for Planning & Community Development
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Addressing Report
2018 was another successful and produc ve year for the
Department of Planning & Community Development’s
Addressing Oﬃce. In 2018, the team assigned 564 addresses
within the City, issued over 48 temporary addresses, processed
17 street address changes, and 1 street name change. On a
daily basis, the addressing team assists contractors,
developers, ci zens, and city agencies either over the phone,
at the counter, or by email. In 2018, team members responded
to more than 1,185 address inquiries, to include verifying street
addresses and street names and assigning addresses to traﬃc
light cabinets, cox pedestals, and construc on trailers, just to
name a few.

Welcome New Members

Lauren Pauley, Planning Technician
Development Services Center

Burl Self, Volunteer
Strategic Growth Areas (SGA) Oﬃce

2018 Highlight ‐ For years, several addresses along Pinewood
Drive were out of addressing sequence, causing problems with
delivery of goods and services and emergency response
concerns. Eﬀec ve January 1, 2019, all addresses were changed
to correct the sequence issues along this segment of the road.
Addressing members coordinated with the impacted ci zens
to assure a seamless transi on. While change is not always
welcomed, in this case, it was for the be erment of our City
and for the safety and welfare of our ci zens.

Elisabeth Parker, Administra ve Assistant
SGA & Parking Management Oﬃce
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Welcome New Members

Jay Brewster, Planner II Landscape Professional
Development Services Center

Irving Henderson, Plans Examiner I
Permits & Inspec ons

Congratulations & Best Wishes for a Happy Retirement
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Planning Administration

Planning Administra on provides staﬃng support for the Planning Commission,
City Council, the Chesapeake Bay Preserva on Area Board, Wetlands Board,
Historical Review Board, and the Historic Preserva on Commission. Planning
Administra on members work with applicants on each phase of the process to
ensure land use compliance with ordinances and plans.

Planning Items

Carolyn Smith
Planning Administrator

In the fourth quarter of 2018, staﬀ worked with applicants, reviewed and wrote 42 (150 year‐end)
agenda applica ons for rezonings, condi onal use permits, street closures, subdivision variances,
alterna ve compliance, and non‐conforming planning items. Agenda request forms and presenta ons
were also prepared for City Council on 48 (137 year‐end) Planning items.

Environmental Team
Chesapeake Bay Preserva on Area (CBPA) Board ‐ Generally projects located in the first 100 feet seaward
por on of buﬀer: 23 (80 year‐end) submi als, 4 (38 year‐end) approvals, 15 (32 year‐end) in review
Chesapeake Bay Preserva on Area (CBPA) Administra ve Variances ‐ Generally projects located in the
landward por on of buﬀer: 7 (27 year‐end) submi als, 4 (16 year‐end) in review, 3 (11 year‐end) approved
Preliminary Project Request (PPR) ‐ An informal process to determine which formal process is required, if
any, for projects located in the CBPA Resource Protec on Area (RPA): 26 submi als (130 year‐end), 22 (111
year‐end) approvals, 4 (18 year‐end) In review. Tree Removal: 23 (72 year‐end) submi als, 1 (4 year‐end)
In review, 22 (56 year‐end) approvals
Wetlands Board ‐ Shoreline projects located in dal wetlands and coastal primary sand dunes: 54 sub‐
mi als (150 year‐end), 14 approvals (44 year‐end), 6 (32 year‐end) wetlands approvals released for
construc on
Waterfront ‐ Generally all shoreline projects alongside City waterways not involving dal wetlands and
coastal primary sand dunes: 32 (156) year‐end) submi als, 22 (114 year‐end) approvals

L to R: Jimmy McNamara, Planning Administra on and Ric Lowman, Public Works/Traﬃc Engineering

3

4

Zoning Administration

Zoning Administra on is responsible for the interpreta on and enforce‐
ment of the City’s Zoning Ordinance, processing zoning approvals and
permits for residen al and commercial uses, administering the City’s Zoning
Ordinance by processing appeals and variances to the Board of Zoning
Appeals, verifying the proﬀers and condi ons of City Council ac ons are
met, and responding to ci zen inquiries and concerns regarding zoning
regula ons and viola ons.

Fourth Quarter

Kevin Kemp,
Interim Director & Zoning
Administrator

While Virginia Beach residents were preparing for the holidays, Zoning ac vity slowed a bit but a
slowdown for us s ll means we service more than most Virginia municipali es.
Zoning assisted 4,142 customers,
reviewed 640 business licenses,
reviewed 94 site plans,
issued 72 sign permits,
sent 35 verifica on le ers,
responded to 127 complaints,
issued 49 fence permits,
and issued 152 POD permits.
It was a great year for Zoning. Amidst the transi on of leadership and reloca on of oﬃce space, the
team stayed strong. The year‐end produc on numbers are staggering. Great Job!
In 2018, the Zoning Staﬀ assisted 15,457 customers, issued, 1,517 permits, reviewed 115 restaurant plans,
reviewed 3,902 business licenses, inspected 130 proper es for new CUP condi ons, reviewed 1,210 com‐
mercial plans and 4,103 residen al plans, reviewed 525 new residen al plans, and removed 7,611 illegal
signs from the right‐of‐way. All this was done while con nuing to provide excellent customer service.

Zoning Highlights
City Council adopted the Short Term Rental (STR) ordinance on
January 15, 2019. Following three years of numerous public
mee ngs and workshops and coordina on between more than
seven City agencies, City Council adopted a short term rental
ordinance. The Ordinance will go into eﬀect on November 1,
2019.
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Development Services Center (DSC)

Development Services Center (DSC) reviews, approves, and permits develop‐
ment projects and subdivision plats to ensure public safety while promo ng
quality development throughout the City consistent with City Council’s Vision
of “A Community for a Life me.” We do this by applying City Code and
policies to all development projects in a fair and impar al manner. Establish‐
ing partnerships between the development community and the City helps to
assure reasonable me frames and quality results for our community.

Fourth Quarter

Carrie Bookholt
Development Services Administrator

634 (2,858 year‐end) total submi als reviewed
Held 45 (199 year‐end) project mee ngs with consultants and developers, including pre‐submi al
mee ngs, pre‐design mee ngs and mee ngs to resolve review issues
Issued 17 (99 year‐end) Right of Way and 25 (98 year‐end) land disturbing/stormwater
permits and currently managing $49,217,616.47 in sure es

Notable Projects Permitted for Site Work
Shake Shack ‐ 296 Cons tu on Drive
Owl’s Creek Warehouse Produc on Facility ‐ 421 S. Birdneck Road
Mount Trashmore Condominiums ‐ 310 Edwin Drive
27th Street Condominiums ‐ 304 27th Street
Taco Bell ‐ 2902 Pacific Avenue
Cavalier Golf and Yacht Club ‐ 1041 Cardinal Road

27th Street Condominiums

DSC Team Building Scavenger Hunt Winners!
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Permits & Inspections

Permits & Inspec ons administers the Uniform Statewide Building Code and
associated laws and ordinances, issues permits for, and performs inspec ons of
building construc on, plumbing, electrical, and mechanical systems installa on
and altera on.

Permit Totals
Cheri Hainer, Permits and
Inspec ons Administrator

Repor ng Period

Permit Count

December 2018
1,944
November 2018
2,168
October 2018
2,771
Calendar Year to Date 32,079
Fiscal Year to Date
14,399
December 2017
2,072

Value

Fees

$ 33,459,118.71
$ 26,090,565.54
$ 125,005,339.18
$ 832,217,174.03
$ 298,277,240.55
$ 30,802,659.40

Number of Ac ve Development Sites: 1,940

$ 228,181.20
$ 218,028.04
$ 308,836.98
$ 3,639,983.39
$ 1,546,426.64
$ 209,467.49

Inspec ons
6,063
6,368
7,786
93,926
43,746
7,338

Acreage: 33,782.668

Cavalier Shores Historic District Now Listed in Virginia Landmarks Register
The Cavalier Shores neighborhood is now listed as a historic district in the Virginia Landmarks Register.
The Virginia Board of Historic Resources voted to accept the nomina on at their joint quarterly
mee ng on December 13, 2018. At the same mee ng, the State
Review Board voted to recommend that the nomina on be
forwarded to the Na onal Park Service for lis ng in the Na onal
Register of Historic Places. The historic district nomina on was an
ini a ve of the Historic Preserva on Commission and was prepared
by Robert Taylor of Du on + Associates. The project was
coordinated by Planning and Community Development Department
staﬀ. The state and na onal register designa ons are honorary and
set no restric ons on property owners.
Cavalier Shores is an excellent example of coastal suburban
development during the first half of the twen eth century. The
neighborhood was pla ed in 1927 by Cavalier Shores, Inc. a
subsidiary of the adjacent Cavalier Hotel. Cavalier Shores encom‐
passes approximately seven blocks north of the Cavalier Hotel
between Cavalier Drive/42nd Street and the south side of 45th Street
and between the oceanfront and Holly Road. An original brick promenade, called “Myrtle Walk,”
extends through the neighborhood from the hotel to 45th Street.
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Strategic Growth Areas (SGA)

Strategic Growth Areas (SGA) Oﬃce plans and implements Virginia Beach’s
vision for its unique growth centers. The oﬃce is composed of mul ple
disciplines collabora ng with internal and external stakeholders to incen vize,
Transportation
and
transit
Division
facilitate,
and manage sustainable
development
in our
City.

Transportation and Transit Planning

Kathy Warren
SGA Manager

City of Virginia Beach Partners with VTTI for Safe‐D Eﬀort
In partnership with the Virginia Tech Transporta on Ins tute (VTTI), the City of Virginia Beach will serve as a
research project site for the Safety through Disrup on (Safe‐D) Na onal University Transporta on Center (UTC)
program. In 2016, the U.S. Department of Transporta on (DOT) designated VTTI as one of five na onal UTCs. VTTI
now leads the na onal Safe‐D UTC featuring a consor um including two other intui ons/universi es ‐ Texas A&M
Transporta on Ins tute and San Diego State University. The mission of the Safe‐D Na onal UTC is to maximize the
poten al safety benefits of disrup ve technologies, such as Connected Vehicles, Automated Vehicles, Transporta‐
on as a Service and Big Data Analy cs, through targeted research that addresses the most pressing transporta on
safety ques ons.
The Virginia Beach Safe‐D
project will provide a
research grant that funds
collabora on with City staﬀ.
An opportunity exists to
leverage the City’s
infrastructure and
technology investments to
collect, process, analyze, and
Photo highlights crash clusters along Virginia Beach Blvd., the proposed connected corridor.
make safety sugges ons
based on the sensors’ observa ons at intersec ons. Crash data shows roadways in the City of Virginia Beach consist‐
ently rank in the top 10 crash cluster loca ons in the Commonwealth of Virginia. Many of these crashes occur at
signal‐controlled intersec ons that control flow on and oﬀ the only major interstate in the City, I‐264. The Safe‐D
project will complement work currently underway to develop Virginia Beach Boulevard as a connected corridor.
The Safe‐D eﬀort represents one of the first collabora ons between VTTI researchers and the City of Virginia Beach.
The Strategic Growth Area (SGA) Oﬃce Transporta on Planning Division is coordina ng this eﬀort with VTTI in close
collabora on with the Public Works Traﬃc Engineering and Opera ons Divisions.
For addi onal informa on, please contact Tara D. Reel with the Strategic Growth Area (SGA) Oﬃce at 757‐385‐6597
or tdreel@vbgov.com.

Burton Station SGA Master Plan Update Approved
The Burton Sta on Strategic Growth Area Master Plan update was approved by City Council on November 20, 2018.
With the 2018 update, Mark Shea, Comprehensive Planning Coordinator and City staﬀ reassessed exis ng condi ons
and held a series of public mee ngs and workshops to seek feedback from current stakeholders. With this new
informa on, the future land uses previously envisioned for Burton Sta on were adjusted to reflect current opinions
and market forces. For more informa on on the adopted update visit www.vbgov.com/burtonsta on.
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Management & Support

The Director's Oﬃce includes a Management & Support team that exists to
provide centralized coordina on of ac vi es throughout the department. The
essen al func ons fall into three broad categories: customer service, technical
services, and financial systems and controls.

Human Resource Updates

Jolilda Saunders,
Interim Director &
Administra ve Services
Manager

According to the City’s policies regarding leave:


All medical documenta on (i.e. doctor’s notes, completed FML cer fica on, etc.) should be turned
directly into Occupa onal Health Services (OHS) in Building 18 ‐ not your supervisor.



Employees must have a return to work authoriza on from their personal physician submi ed to OHS
BEFORE returning to work a er being out sick for more than 40 consecu ve working hours.



Non‐hybrid employees have 40 hours of Family Sick Leave available per calendar year. Family Sick
leave can be used when me oﬀ is needed to care for a sick family member and is deducted from
your Sick Leave balance.



The new sick leave dona on program allows all employees who medically qualify for Family Medical
leave to apply for leave dona ons if they have a minimum need of 40 hours.



Three weeks of paid maternity leave are available to mothers, two weeks of paid parental bonding
leave are available to non‐birthing parents, and one week of paid leave is available to employees who
care for a sick parent with FMLA cer fica on.



All City leave policies can be found h ps://beachnet.vbgov.com/organiza on/policies‐
procedures. Contact Sarah Banschenbach at 385‐4366 or sbansche@vbgov.com with any ques ons.

Information Center
Not sure why you received a call or who to transfer a call to? Check the Handbook.
The Informa on Center is in the process of upda ng the Front Desk Handbook to help not only the
Informa on Center but also to help our P&CD members provide be er service to our customers.


Upda ng the Handbook is con nual and to assure informa on and contacts are accurate we need
your help.



Did you receive a call you shouldn't have ? Let us know.

Provide your feedback and service area updates to Nigarido@vbgov.com. Help us help you!
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In The Office

Career Progressions
Dean Cleveland, Code Inspector II ‐ Permits & Inspec ons
Olivia Jones, Planning Aide II ‐ Permits & Inspec ons
Joshua Segal, Construc on Inspector II ‐ Permits & Inspec ons
Steve Fujimoto, Code Inspector III ‐ Permits & Inspec ons

Promotions
Carrie Bookholt, Development Services Administrator

Welcome New Members
Nicole Garrido, Technician I ‐ Management and Support
Anderson Mycro , Engineer II ‐ Development Services Center

Treasure Box & Pirates Loot Award Winners!
Congratula ons to all fourth quarter Treasure Box Award Winners! Emily Archer, Sarah Banschenbach
(2), Ron Berkebile, Lewis Blankenship, Patrick Blynn, Carrie Bookholt, Pat Burns (2), Dean Cleveland,
Marchelle Coleman (3), Charleen Cooper, Mark Davis, John Dean, Kim Dot‐
son, Melissa Dugan (3), Mark Dulowski, Seth Edwards, Cole Fisher (4), Rob
Fries, Thressa Gray, Cheri Hainer (3), Casi Hansford, Irving Henderson (3),
Olivia Jones (2), Bill Landfair (2), Chris Langaster, Mike Lannon, Jannelle Lo‐
gan, Clay Mar n (3), Tasha Mar nez (3), Jimmy McNamara, Sean McNama‐
ra (2), Will Miller, Ernesto Moreno, Ashby Moss, Sco Moss, Cur s Muller,
David Owens, Summer Peebles, Tara Reel, Kerry Reynolds, Lynn Roenker
(2), Amanda Sampson (2), Jonathan Sanders, Pam Sandloop, Eddie Scior ‐
no, Josh Segal, David Sharp, Mark Shea, Carolyn Smith, Porshia Smith (2),
Brian Solis, Sco Steen (2), Lauren Wagenbrenner (3), Ed Weeden (2), Vicki
Welborn (3), Bobby Williams and Deb Zywna
Top Five Pirates Loot Award Winners receiving two Regal Cinemas movie passes: Marchelle Coleman,
Cole Fisher, Cheri Hainer, Clay Mar n and Lauren Wagenbrenner ‐ Congratula ons!
We appreciate all that you do every day to provide quality service. Keep those Treasure Box Award
nomina ons coming in!
The next Pirates Loot Awards will be in March.
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Fun In The Office - A Glimpse of 2018

3 Amigos

Mark Your Calendar!
Next All Staﬀ Mee ng ‐ March 15
PCD Newsle er Submission Deadline: April 5 ‐ please send submissions to dzywna@vbgov.com
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