Hiring Process
SUPERHEROES are real.
We call them EMPLOYEES.
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2) Application Review

1) Job Posting
If you see a job that’s a perfect fit
for you, we encourage you to apply.
Our positions will either have an
application deadline, by which date you will need
to apply, OR they will be posted as “open until filled.”

Applications are initially screened by our Human
Resources (HR) Department around 3-5 days
after the position closes. If it is “open until filled”
then the review will occur on a continuous basis.
HR identifies the candidates that meet the
required minimum qualifications. Those
candidates’ applications are sent to the hiring
manager for review.

3) Hiring Manager Review
The hiring manager identifies candidates to interview – those
who most closely match the ideal profile. You will find the ideal
candidate profile in the “preferences” section of the job posting.

4) Interviews
The hiring manager/department
will contact candidates to set up
an interview via phone, video chat and/or inperson with a diverse panel knowledgeable about
the position. Interview questions consist of a
combination of technical and behavioral questions
designed to assist the panel in selecting the right
fit for the position.

5) A Selection is Made
The hiring manager will make a candidate-selection,
conduct references, and get Human Resources’
approval to make a job offer. Non-selected
candidates will be notified of their non-selection.

6) Job Offer and Pre-Employment
After the candidate accepts the verbal offer, Human Resources will send a formal offer
letter through the applicant tracking system. The selected candidate will review the offer
letter and officially “accept” or “decline” the job offer. Once the written job offer is accepted,
we will begin the pre-employment screening/onboarding and welcome you to the City.

