
Director of  
Libraries

C I T Y  O F  V I R G I N I A  B E A C H



The City of Virginia Beach  
is seeking a dynamic, results-  
oriented leader to guide the  
Department of Libraries  
into the future.
Things to love about Virginia Beach
• 38 miles of beaches on the Atlantic Ocean 

and Chesapeake Bay with vibrant,  
world-class resorts

• Recognized as one of the best-managed 
cities in America

• AAA bond ratings from all three bond  
rating agencies (10+ straight years)

• Low crime rate

• Nationally acclaimed public schools

• 265 parks covering more than 4,000 acres

• 7 public recreation centers and  
10 public libraries

Things to know about Virginia Beach
• As the largest city in the Commonwealth of  

Virginia with a population 459,000, it is also 
the 43rd-largest city in the nation.

• As part of the Hampton Roads region with a 
population 1.8 million, it is the 37th-largest 
metropolitan area in the nation.

• Located in the middle of the East Coast,  
it is within a day’s drive of two-thirds of the 
U.S. population: 2 hours to Richmond,  
3.5 hours to Washington D.C., 3.5 hours to 
Raleigh, and a 7-hour drive to New York City.

• The climate is moderate: winters are cool, 
snowfall is light, and summers are hot and 
humid. The area often falls north of many  
tropical storm tracks.

• It is governed by a Council-Manager form  
of government, and the legislative body  
consists of 11 City Council members  
who appoint the City Manager to implement 
policies and act as chief executive officer  
of City administration.
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The City of Virginia Beach  
is seeking a dynamic, results-  
oriented leader to guide the  
Communications Office  
into the future.
Things to love about Virginia Beach
• 38 miles of beaches on the Atlantic Ocean 

and Chesapeake Bay with vibrant,  
world-class resorts

• Recognized as one of the best-managed 
cities in America

• AAA bond ratings from all three bond  
rating agencies (10+ straight years)

• Low crime rate

• Nationally acclaimed public schools

• 265 parks covering more than 4,000 acres

• 7 public recreation centers and  
10 public libraries

Things to know about Virginia Beach
• As the largest city in the Commonwealth of  

Virginia with a population 459,000, it is also 
the 43rd-largest city in the nation.

• As part of the Hampton Roads region with a 
population 1.8 million, it is the 37th-largest 
metropolitan area in the nation.

• Located in the middle of the East Coast,  
it is within a day’s drive of two-thirds of the 
U.S. population: 2 hours to Richmond,  
3.5 hours to Washington D.C., 3.5 hours to 
Raleigh, and a 7-hour drive to New York City.

• The climate is moderate: winters are cool, 
snowfall is light, and summers are hot and 
humid. The area often falls north of many  
tropical storm tracks.

• It is governed by a Council-Manager form  
of government, and the legislative body  
consists of 11 City Council members  
who appoint the City Manager to implement 
policies and act as chief executive officer  
of City administration.



Department of Libraries
Virginia Beach Public Library (VBPL) fosters an 
innovative, inclusive and engaged community. 
The library system meets the lifelong needs 
of the diverse Virginia Beach community by 
providing access to quality resources, engaging 
programs and welcoming spaces.

A community anchor for more than 60 years, 
VBPL includes a central library, a joint-use library 
in partnership with Tidewater Community 
College, seven area libraries, a public law library, 
and community outreach vehicles including a 
Bookmobile. The department is comprised of 
241.5 FTEs focused on providing high quality 
customer service and achieving strategic 
objectives that make positive impacts in the 
community. VBPL consistently ranks among 
the top three departments in terms of overall 
satisfaction in the biennial Virginia Beach Citizen 
Satisfaction Survey and received a 98% rating in 
the most recent study (2019).

Among the services provided:

• Enriching programs and outreach activities for 
all ages

• Robust physical and digital collections; 
research tools accessible from home or work

• Workforce development and job-search 
support; small business resources

• Computer and technology classes

• Local history archives

• Disability services

• Take-home technology

Boards & Support
• Library Board (13-member advisory board, 

appointed by City Council) 

• Friends of Virginia Beach Public Library

• Virginia Beach Library Foundation



Details About The Opportunity
About the Position
The Director of Libraries provides leadership 
and strategic direction for the Virginia Beach 
Public Library system and the comprehensive, 
innovative range of library programs and 
services to ensure access to accurate and 
current information and materials to all 
individuals; directs and manages staffing and 
staff development, exceptional service delivery, 
preparation and oversight of the budget, 
program evaluation, and facilities maintenance; 
and directs and coordinates strategic long-
range planning and policy development.  

The Director of Libraries reports to a Deputy 
City Manager. As a City Manager appointee, 
this position serves at the pleasure of the City 
Manager and is not considered part of the merit 
service as defined in City Code, section 2-75.

Specific responsibilities include: 
• Provide leadership, direction, and coordination 

in the management, strategic planning and 
long-range goal setting, operations, and 
initiatives related to the City’s library system 
and its programs, services, resources, and 
activities.

• Assertively translate vision and value into 
actions; build positive relationships and 
partnerships with customer groups to create 
and achieve community-wide understanding 
and support for a broad scope of services.

• Oversee the comprehensive marketing and 
promotion of library programs and services.

• Lead in the evaluation and improvement 
of library programs and services to include 
the analysis of trends and issues using 
performance measures; ensure resources align 
with City strategies

• Lead in the research, development, review, 
and implementation of library policies and 
procedures. 

• Use feedback and input from throughout the 
organization and provide recommendations 
to the City Manager, or designee, on library 
program/policy innovations, changes, and 
enhancements. 

• Represent the City and Virginia Beach Public 
Library with external agencies and the media.

• Ensure department accountability (e.g., 
through demonstrated systems thinking, 
issues and trends identification, and effective 
resolution).

• Create a work environment that supports and 
encourages innovation and promotes learning, 
productivity and positive morale. 

Preferred Qualifications
Prefer a master’s degree in Library and 
Information Science from a school of library or 
information sciences/studies accredited by the 
American Library Association, eligible to receive 
a Librarian’s Professional Certification from the 
Library of Virginia and six (6) years of high-level 
management experience.

Employee Benefits

• Paid time off (PTO)
• Maternity and parental leave
• 11 holidays
• 3 flexible holidays
• Health, vision and dental insurance
• Short- and long-term disability
• Leave donation program
• Employee assistance program
• Wellness program
• Life insurance
• Virginia Retirement System (VRS)
• Deferred compensation
• Credit union membership
• Legal resources
• Tuition reimbursement
• Flexible spending account
• Health savings account
• Bereavement leave
• Car allowance
• Administrative leave



How To Apply
Submit your cover letter and resume at www.
vbgov.com/careers. The position will be open 
until filled. Initial review of submittals will occur 
for submittals received by Nov. 28, 2021. Review 
of submittals after that date will only occur if the 
pool needs to be expanded.

Questions? Contact Monica Kopin at  
mkopin@vbgov.com or 757-385-1361.


