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Life is Better by the Beach

Things to Know About Virginia Beach

The City: 

Virginia Beach is the largest city in the Commonwealth of Virginia 

population, 452,000  – 41st largest city in the nation.

The Region: 

We are part of the Coastal Virginia region, population 1.8 million. 

We are the 37th largest MSA in the nation.

Location, location, location: 

We’re conveniently located in the middle of the east coast – within a 

day’s drive of two-thirds of the U.S. population.

Climate: 

Virginia Beach enjoys a moderate climate where winters are cool and 

snowfall is light. Summers are hot and humid; however, given the 

geographic location along the mid-Atlantic, the area is often north of 

many tropical storm tracks. 

Government:

Virginia Beach is governed by a council-manager form of 

government. The legislative body consists of 10 City Council members 

and a mayor who appoint the City Manager to implement policies 

and act as chief executive officer of City administration. 

– 2 hours from Richmond – 3.5 hours from Washington D.C.

 – 3.5 hours from Raleigh – 7 hours from New York City 
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Things to Love About VB:

             (9 straight years)

38 miles of beaches on the Atlantic Ocean and 

Chesapeake Bay with a vibrant, world-class resort

Recognized as one of the best-managed cities in America

AAA bond ratings from all three bond rating agencies 

Low crime rate

Nationally acclaimed public schools

265 parks covering more than 4,000 acres

7 public recreation centers and 10 public libraries

King Neptune



The Department of Housing & Neighborhood 

Preservation’s mission is to create quality 

solutions that expand housing opportunities, 

promote vibrant, well-maintained 

neighborhoods and make homelessness 

rare, brief and non-recurring. 

Mission
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Divisions

The Department of Housing & Neighborhood Preservation is 

a unique, comprehensively integrated department with over 

90 staff members and an annual budget of over $33 million 

that provides the following: 

Supports development and/or rehabilitation of over 3,000 

units of affordable housing including financing, vouchers, 

support letters, etc.

Moves hundreds of persons from homelessness to 

housing annually by providing housing and services, 

including coordination of the community’s Continuum of 

Care and the operation of the Housing Resource Center

Ensures vibrant, well-maintained neighborhoods by 

operating consolidated citywide building and property 

maintenance code enforcement, citing and ensuring the 

correction of over 30,000 violations annually

Ensures low and moderate income homeowners can 

maintain their housing by providing low-cost loans and/or 

grants

Provides housing stability to over 2,200 households 

through operation of the Housing Choice Voucher 

(Section 8) program

Develops housing and neighborhood revitalization 

strategies to guide department and City actions.

Supports the housing and service needs of people with 

AIDS or HIV through administration of the regional 

Housing Opportunities for People with AIDS (HOPWA) 

program

Manages and utilizes over $3 million in annual HUD 

entitlement funds, as well as an additional $10 million in 

pandemic-related funds

Coordinates and liaisons with multiple community and 

stakeholder groups

Directors Office

Ensures the department is continually 

striving to achieve our mission of 

expanding housing opportunities and 

promoting vibrant, well-maintained 

neighborhoods. 

 

Code Enforcement

Maintains the safety and appearance 

of the city's existing structures and 

properties through routine inspections 

throughout the city. 

 

Homeless Services

Works to make homelessness rare, 

brief and nonrecurring for families and 

individuals in Virginia Beach. 

 

Housing Development

Develops or facilitates the preservation 

and/or development of decent, safe 

and affordable housing opportunities. 

 

Rental Housing

 Provides access to a wider range of 

neighborhoods and housing to low-

income families, eligible seniors and 

disabled persons.
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Director Overview
The Director of Housing & Neighborhood Preservation will direct the activities of the department including 

planning, program development, financial development, monitoring, and coordinating activities to facilitate 

the implementation of neighborhood revitalization and housing activities as governed by federal, state and City 

regulations and policies. The Director also plays a leadership role in advancing the City’s Strategic Plan, specifically 

the Safe and Healthy Community key focus area, related to improving homelessness programs to build service 

capacity while using data to expand and adjust the housing crisis response system to meet community needs. S/he 

ensures fiscal responsiveness, hires and maintains a qualified/knowledgeable workforce, and provides oversight of 

organizational systems designed to ensure efficiency and effectiveness.  

Housing Resource Center

The Virginia Beach Housing Resource Center is a 65,000 

square foot "one-stop-shop" of shelter. This facility’s 

services are a critical part is a critical part of our 

community's housing crisis response system. The center 

is managed by the Homeless Services division of the 

department, and includes 57 single-beds, 10 motel-style 

family shelter rooms, a day services center, a community 

health clinic, a full-service kitchen and cafeteria, 30 

apartments providing permanent supportive housing, 

and offices of the department of Human Services which 

provide mainstream services to participants in the 

center’s programs. Also at the center, the Homeless 

Services division operates a homeless outreach team, that 

assesses clients for services and provides a variety of 

financial assistance using multiple funding sources.

Community Partnerships

The department’s success depends, in part, on multiple 

community partnerships, both formal and informal, 

especially in its work on homelessness. The department 

has been an active regional collaborator through the 

South Hampton Roads Task Force on Homelessness, 

which includes several area localities and regional 

organizations; supports and participates in the BEACH 

Community Partnership, a collaboration of church, non-

profit, local, federal and state agencies working together 

to address homelessness; and supports and coordinates 

the BEACH Governing Board, which serves as the board 

for the community’s homeless continuum of care.

Preferred 

Qualifications

Comprehensive knowledge of community 

development and housing programs legislation 

including federal, state and local laws.

Federal grants funding experience

Comprehensive understanding of financial 

management

Vast experience communicating across multiple 

programs, functions, stakeholders, etc.

Competence to identify new opportunities and 

overcome challenges 

Ability to maintain a broad array of stakeholder 

relationships and multiple committees

Master’s degree in urban planning/studies, 

public administration, government operations, 

business management, or a related program 

and 6 years of high-level management 

experience OR a combination of education 

(above high school level) and experience 

equivalent to 12 years in fields utilizing the 

knowledge, skills and abilities listed above, 

including 5 years at the program management 

or administrator level

The Director will also manage:



 

Paid Time Off (PTO)

Maternity and Parental Leave

11 Holidays

3 Flexible Holidays

Health, Vision & Dental Insurance

Short- and Long-Term Disability

Leave Donation Program

Health Savings Account

Bereavement Leave

Employee Benefits & More

 

 

Employee Assistance Program

Wellness Program

Life Insurance

Virginia Retirement System

Deferred Compensation

Credit Union Membership

Legal Resources

Tuition Reimbursement

Flexible Spending Account

How to Apply:
Submit your cover letter and resume via the City's applicant 

portal www.vbgov.com/careers. This position will remain 

open until filled; however, the first review of applicant 

credentials will occur by August 8, 2021. Any applications 

submitted after August 8, 2021 will only be considered if the 

pool of applicants needs to be expanded. Questions? Contact 

Monica Kopin at mkopin@vbgov.com or 757-385-1361. For 

more information about the City of Virginia Beach and the 

Director of Housing & Neighborhood Preservation (HNP) go 

to www.vbgov.com.

Compensation:
Salary will be commensurate with candidate 

qualifications within the range of $103,896 - 

$157,456. The City offers a competitive executive 

package including 5 Administrative Leave days 

and a monthly car allowance.
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Housing Resource Center

The City of Virginia Beach is an equal opportunity employer.

https://www.vbgov.com/Pages/default.aspx

