
 

Housing Advisory Board 

June 21, 2021 Minutes 
 

Meeting held virtually via Cisco WebEx. 
 

Board Present: Ann Crenshaw, Jessica Guglielmo, Hunter Hanger, Lawrence “Duff” Kliewer Jr., 

 Thomas “Chris” McKee, Fay Silverman, and Albert “Don” Weeks. 
  

Board Absent: Bob Dyer, Kevin Kemp, Teresa Stanley, and Rosemary Wilson. 
 

Staff Present: Victoria Eisenberg and Roderick Ingram, City Attorney’s Office; Kenneth Chandler, 

City Manager’s Office; Andy Friedman, Karen Prochilo, Jill Rinaldo, and Sharon Shoff, 

DHNP; and Bobby Tajan, Planning and Community Development. 
 

Attendee Present:  James “Rick” Boyles. 
 

Executive Summary of Meeting 

The meeting was called to order by Ann Crenshaw at 3:03 p.m. 

Actions Taken by the Board 

• The Minutes from the April 19, 2021 meeting were approved. 

• Remote Participation Policy reviewed and unanimously approved. 

 

Staff Presentations 

• Zoning – Origins and Hurdles – June 21, 2021 

• Housing Market Update 

Next Meeting 

August 16, 2021 at 3:00 p.m. at the SGA Studio. 

Detailed Minutes of Meeting 

Minutes 

The Board reviewed the Minutes from the April 19, 2021 meeting.  Jessica Guglielmo made a motion 

to approve the Minutes. Chris McKee seconded the motion. All Board members in attendance 

unanimously approved the motion and the Minutes were accepted as written.  

 

Housing Advisory Board Remote Participation Policy 

The Policy for Remote Participation by Members in Board Meetings (“The Policy”) was previously 

emailed to the Board and displayed on the screen (see attached).  Roderick Ingram, Deputy City 

Attorney, stated the Governor’s Declaration of a State of Emergency will end on June 30, 2021 and 

in person City meetings are to resume in July.  Roderick advised there is a provision of the Freedom 

of Information Act (FOIA) that allows a Board member who is unable to physically attend a meeting 

to do so virtually provided a quorum is present.  Adopting the Policy would make virtual attendance 

possible.  After the Policy was reviewed in detail, Duff Kliewer Jr. made a motion to accept the 

Policy.  Don Weeks seconded the motion. All Board members in attendance unanimously approved 

adoption of the Policy for Remote Participation by Members in Board Meetings. 

 

Staff Presentations 
 

Zoning – Origins and Hurdles – June 21, 2021 

Bobby Tajan, Director of Planning, prefaced his Zoning presentation (see attached) by saying the 

topic of Zoning is exceptionally complex and his presentation is intended to be a high-level overview 

resulting in robust discussion. Bobby shared that Zoning regulations are constantly evolving based 

on the expectations and needs of the public coupled with best practices of development at the time.  
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Bobby said that VB, like most other localities, utilizes Hybrid Zoning Code and looks to City Council 

for the preferred direction of Zoning changes.  Bobby also noted the Comprehensive Plan will be 

restarting in late summer/early fall and will include Community Engagement.  

 

Discussion After Presentation 
 

• Hunter Hanger expressed his ongoing concern of the complexity of the review process for 

development.  He referenced one recent project that had one hundred and twenty (120) comments 

from multiple departments which he felt was excessive.  Hunter said while he can empathize with 

Council direction vs. implementation and cost, VB still needs more affordable housing options. 

Hunter stated other City Councils such as Currituck and Moyock are friendlier and require less 

expense from developers.  Hunter acknowledge that community groups have the right to 

opinions, but NIMBY concerns are a hinderance.  Hunter said in his opinion VB is driving up 

costs because of extremely progressive stormwater policies. Hunter stated City policies come 

across as elitist and do not help the lower income population which forces them out of the City. 

He believes an honest conversation needs to take place in order to work through issues. 

➢ Bobby Tajan said his staff is always in process improvement mode. Planning will be a test 

of the City Manager’s VB Stat process improvement program.  Bobby said no one wants to 

see large numbers of comments, however, some projects have complex considerations and 

there is room for improvement from both the submitters of projects as well as the reviewers.  

• Bobby Tajan, responding to Don Weeks’ questions, advised Permits and Inspections opened 

Monday, June 14, 2021.  Bobby said they had anticipated more interaction with the public and 

are hoping for an increase in volume in the next few weeks.  Bobby also shared that Monica 

Chaparro was hired as the Assistant City Manager for Performance and will bring an excellent 

outside perspective to their department’s processes.  

• Andy Friedman thanked Bobby Tajan for his helpful presentation and for putting things into 

context for the Board.  Andy said as more items are added to the public’s interest (Stormwater 

concerns, Desire for development, Regulations, and Affordability) they require balance and are 

not simple to resolve.  Andy pointed out that Bobby and his team are on the front line which is 

not an easy place to be. He also cautioned that thinking it is the government against the people is 

inaccurate.  Andy said the job is to find a way to accommodate competing interests in the best 

manner possible.  Andy added that City Staff is continuously adjusting to new environments.   

• Ann Crenshaw also thanked Bobby and said his presentation was clear, concise, and helpful to 

the Board. 

• Bobby Tajan shared with the Board that Kevin Kemp has resigned from the City effective July 5, 

2021 and will be taking the position of Director of Development and Planning for Currituck 

County.  Bobby said Kevin has been a valued employee and he wished him the best with his new 

opportunity. 

• Karen Prochilo advised the Board that during the Zoning presentation, a member of the public,  

James “Rick” Boyles joined the meeting.  Karen also shared there has been a restructuring of 

leadership and DHNP now reports to Deputy City Manager Kenneth L. Chandler. 
 

Housing Market Update 

Sharon Shoff, Housing Program Coordinator of DHNP, presented the Unlawful Detainer Report (see 

attached) that was compiled from Court data from January 1, 2019 to April 30, 2021.  Sharon noted 

that Unlawful Detainers represent the beginning of the eviction process.  DHNP is getting monthly 

reports from the Supreme Court.  Sharon reminded the Board that the CDC Eviction Moratorium 

only protected against inability to pay rent, so tenants could still be evicted for expiring leases or for 

lease violations. Sharon said the data appears to reflect that there is not a backlog of pending cases.  

Sharon believes the recent increase in dismissals may be a result of available funding from rental 

assistance programs.  Lastly, Sharon advised the Eviction Moratorium expires June 30, 2021.  Sharon 
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will continue to provide the Board with Housing Market Updates. 

 

Discussion After Presentation  

• Ken Chandler said it was a pleasure to join the Board for their meeting and added he looked 

forward to working with DHNP and the Board.  

• Duff Kliewer Jr. shared that he read a recent article over the weekend about the upcoming end of 

the moratorium that reported there was a shameful log jam in getting subsidy money to deserving 

renters.  Duff questioned if anyone knew the background behind the unfortunate delay. 

➢ Andy Friedman advised the article failed to convey that information was not true in Virginia.  

Andy said in VA the Department of Housing and Community Development (DHCD) is 

leading the country in statewide distribution of rental assistance.  DHCD has given out over 

$240M to 39,000 households.  Andy said while there is always room for improvement, VA 

remains in the forefront nationally for distribution of funds. 

➢ Jessica Guglielmo concurred with Andy stating VBCDC has received a great deal of funding 

for those they serve.  Jessica said they have experienced good response time, excellent 

communication, and did not experience any of the log jam referenced in the article. 

 

Public Comment 

Rick Boyles advised he did not have audio capabilities and sent his comment via email (see attached).  

Karen Prochilo forwarded the email to the Board.   

 

Next Meeting Date 

August 16, 2021 at 3:00 p.m. at the Strategic Growth Area Office. 

 

Jill Rinaldo 

Recording Secretary 



 Housing Advisory Board Policy 
 

 
 
Title:  Policy for Remote Participation by Members in Board Meetings 

 

 
Date of Adoption:  

(effective July 1, 2021) 

 
Dates of Revisions:  

 
Page 1 of 2 

 

1.0        Purpose and Need 
 

The purpose of this policy is to enable members of the Housing Advisory Board to participate in 
Board meetings remotely, by electronic communication means, in accordance with the Virginia 
Freedom of Information Act. 

 
2.0  Policy 
 

It is the policy of the Housing Advisory Board that individual members of the Board may participate 
in Board meetings by electronic means as permitted by Virginia Code § 2.2-3708.2 or its successor 
provision. This policy shall apply to the entire membership and without regard to the identity of the 
member requesting remote participation or the matters that will be considered or voted on at the 
meeting. This policy applies to the Board and to any subcommittee appointed by the Board that 
has voted to adopt this policy. 
 
2.1 The Request and Eligibility Criteria 
 
Whenever an individual member wishes to participate from a remote location, the member shall 
notify the Chair and the appropriate City staff member on or preferably before the day of the meeting 
that (1) the member is unable to attend the meeting due to a temporary or permanent disability or 
other medical condition that prevents the member’s physical attendance or due to a family 
member’s medical condition that requires the member to provide care for such family member, 
thereby preventing the member’s physical attendance (“medical reason”); or (2) the member is 
unable to attend due to a personal matter and the member identifies with specificity the nature of 
the personal matter (“personal reason”). Participation for a personal reason is limited to two 
meetings per calendar year or 25% of the meetings held per calendar year, rounded up to the next 
whole number, whichever is greater.  
 
2.2  Quorum and Minutes Requirements 
 
A quorum of the Board must be physically assembled at the primary meeting location to enable 
remote participation by a member, and arrangements must be made for the voice of the remote 
participant to be heard by all persons at the primary meeting location.  
 
The reason that the member is unable to attend the meeting and the remote location from which 
the member participates shall be recorded in the meeting minutes. If the reason for the remote 
participation is a medical reason, the minutes shall include a statement that a temporary or 
permanent disability or other medical condition prevented the member’s physical attendance at the 
primary meeting location or that a family member’s medical condition required the member to 
provide care for such family member, thereby preventing the member’s physical attendance.  The 
minutes do not need to include the specific disability or medical condition or, if applicable, the 
identity of the family member. If instead the member is unable to attend due to a personal reason, 
the minutes must include the specific nature of the personal matter. 
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2.3  Challenges 
 
If a member’s proposed participation from a remote location is challenged by another member as 
being inconsistent with this policy, then the Board shall vote on whether to allow such participation. 
If the Board votes to disapprove the member's remote participation because such participation 
would violate this policy, such disapproval shall be recorded in the minutes with specificity. 













Unlawful Detainer report 
January 1, 2019 –
April 30, 2021

Presented to the Housing Advisory Board, June 21, 2021



Eviction Cases (Unlawful Detainers Only) heard in General 
District Court City of Virginia Beach from 

January 1, 2019 - April 30, 2021

Data courtesy of: Supreme Court of Virginia, Office of the Executive Secretary



https://app.powerbigov.us/groups/me/reports/69da4513-a785-4955-90cc-aa86ea8521d6/ReportSection570e2375edd5032563bf?pbi_source=PowerPoint


https://app.powerbigov.us/groups/me/reports/69da4513-a785-4955-90cc-aa86ea8521d6/ReportSection570e2375edd5032563bf?pbi_source=PowerPoint


https://app.powerbigov.us/groups/me/reports/69da4513-a785-4955-90cc-aa86ea8521d6/ReportSection570e2375edd5032563bf?pbi_source=PowerPoint


https://app.powerbigov.us/groups/me/reports/69da4513-a785-4955-90cc-aa86ea8521d6/ReportSectionbbc50956db6c8b9c34f6?pbi_source=PowerPoint


https://app.powerbigov.us/groups/me/reports/69da4513-a785-4955-90cc-aa86ea8521d6/ReportSection704d79866db207fee016?pbi_source=PowerPoint


From: James R. “Rick” Boyles  
Sent: Monday, June 21, 2021 4:02:22 PM 
To: Karen M. Prochilo 

Subject: HNP meeting  

CAUTION: This email originated from outside of the City of Virginia Beach. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Ms. Prochilo 

I do not have a webcam or microphone on my office computer, so I am unable to comment in 
real time. 

Please pass this on to your members: 

As the Chair of the Thalia Civic League Redevelopment committee, and the Vice President of the Thalia 
Civic League, I take exception to Mr. Hanger’s comments that Thalia’s opposition to Venture’s project 
was a NIMBY argument. 

That mischaracterization is entirely false and misleading. The neighborhood did not oppose the project 
because of NIMBY arguments. The neighborhood opposed the project because of inadequate parking, 
overcrowding of schools, increased traffic on the only road into the neighborhood and a myriad of other 
reasons that we enumerated in our written documentation presented to Planning and the City Council. 

James R. “Rick” Boyles 

President/Founder 
Computer Networks, Inc. 
Computer Networks of Roanoke, Inc. 
4992 Euclid Rd. Suite 1 
Virginia Beach, VA 23462 
Office:757-333-3299 x200 
Fax:1-866-496-9303 
www.computernetworksinc.com 

mailto:rick.boyles@computernetworksinc.com
mailto:KProchil@vbgov.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.computernetworksinc.com%2F&data=04%7C01%7Cjirinald%40vbgov.com%7C80f9d7cea0874c5ad41308d9363de545%7C87767a669f6e49f784d149f49be494e7%7C0%7C0%7C637600461759713899%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vc1JwHIhFDN%2BAjUclEsTP2sob7LT23cVjxkY3rB4m9s%3D&reserved=0

