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For 24/7 Inform
ation visit 

C
itizen Services 

311 or (757) 385-3111
M

onday – Friday
H

ours: 24/7
Em

ail: vb311@
vbgov.com

 
Live O

nline A
ssistance: C

hat
w

w
w.V

Bgov.com

W
alk-Ins:

2508 Princess A
nne Rd - Bldg. 30 

M
onday – Friday

8:00 a.m
. -  5:00 p.m

.
M

U
N

IC
IPA

L C
EN

T
ER

 M
A

P 

W
elcom

e to  
Virginia Beach

WW
arrants:
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To Sw

ear O
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W
arrant-In-D
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W
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B

ills, Paym
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W
eapons Purchase Perm

it (Police/Services)................................11-1
W
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W
orkers C

om
pensation (R

isk M
anagem

ent)...................................22



For further assistance, 

Contact VB 3-1-1

Directory
1.	 City Hall: 

City Council Chamber; City Manager; Mayor; Commissioner of  
the Revenue; City Treasurer; City Attorney; City Clerk; Finance; 
Communications Office; Volunteer Resources, City Auditor, Budget 
& Management Services, Public Utilities Director

2.	 Information Technology; City/Schools Print Services, Data Center 
and DBA, Public Works City Engineer Construction Bureau

4.	 Public Utilities Inspections/Design and Construction

5. 	 Information Technology Business Center, Mail Services

6.	 School Administration: Superintendent; Teaching and Learning; 
Budget and Finance; School/Human Resources; Planning; 
Innovation and Accountability; Media and Communications

7	 Correctional Center (Jail)

7A.	 Magistrate

8.	 Sheriff ’s Community Workforce

9.	 Building Maintenance, Pubilc Works Transporation Engineering 

Judicial Center: 
10.	 Circuit Court; General District Court; IT/AS Web Eng.

10A.	 Juvenile & Domestic Relations Court; Juvenile Probation;  
Parole; Intake

10B. 	 Circuit Court Clerk; Commonwealth’s Attorney; Law Library (Wahab)

11.	 Police Department

12.	 Heating Plant

13.	 Fire and Rescue Station #5

14.	 Agriculture; Voter Information (Voter Registration & Election)

15.	 Police Community Engagement Unit

16.	 School Administration Annex; Administrative Support Services; 
Facilities Planning and Construction; Food Services

17.	 Information Technology/Systems Support

18.	 Human Resources; Occupational Safety and Health Services;  
Real Estate Assessor; Facilities Management;  
Records Management; Finance Payroll

18A.	 Housing and Neighborhood Preservation

19.	 Human Resources/Learning and Development;  
Library Administration; IT/RACS,  
Public Utilities Business Administration

20.	 Emergency Management

21.	 Fire Prevention Bureau; Life Safety Education; Housing & 
Neighborhood Preservation Admin.; STiR

22.	 Telecommunications (Information Technology);  
Risk Management (Finance)

23.	 City Attorney/Real Estate Division, Human Services  
Transportation, Public Works Director’s Office, Business Center,  
Real Estate, City Engineer, Storm Water Engineering Center,  
Public Utilities Business Center Billings, Call Center, Line fees

24.	 Public Defender

25.	 Purchasing/SWaM/Minority Business Council (Finance)

27.	 Juvenile Detention Center

29.	 Wellness Fitness Center

30.	 Emergency Communications and Citizen Services/311

Municipal Center

311 or (757) 385-3111
2508 Princess Anne Road - Bldg. 30

- HRT Bus Stops

- Recycling Center

2500

2400

Street Addresses:
Building 1	 2401 Courthouse Drive
Building 2	 2405 Courthouse Drive
Building 4	 2501 Courthouse Drive
Building 5	 2509 Courthouse Drive
Building 6	 2512 George Mason Drive
Building 7	 2501 James Madison Blvd
Building 8	 2565 Glebe Road
Building 9	 2569 George Mason Drive
Building 10	 2425 Nimmo Parkway
Building 11	 2509 Princess Anne Road
Building 12	 2372 Mattaponi Road
Building 13	 2461 Princess Anne Road
Building 14	 2449 Princess Anne Road
Building 15	 2441 Princess Anne Road
Building 16	 2435 Princess Anne Road
Building 17	 2425 Princess Anne Road
Building 18	 2424 Courthouse Drive
Building 19	 2416 Courthouse Drive
Building 20	 2412 N Landing Road
Building 21	 2408 Courthouse Drive
Building 22	 2400 Courthouse Drive
Building 23	 2473 N Landing Road
Building 24	 2425 George Mason Drive
Building 25	 2388 Liberty Way
Building 27	 2533 George Mason Drive
Building 29	 2473 N Landing Road 
Building 30	 2508 Princess Anne Road


