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In looking forward for travel, the coronavirus’ impact on American travel remains at 
75.7%, with 69.4% canceling a trip and 54.8% postponing. 

September now has the highest number of American travelers having at least 
tentative trip plans (23.5%), with increases reported in November (15.5%) and 
December (14.5%), as well. 

At hotels, guests will feel most confident a property is looking out for their health and 
safety if guests are provided with hand sanitizer, face masks, disinfectant wipes, etc. 
(36.8%) and the property’s cleaning/sanitizing procedures are well-explained (32.0%). 

The percent agreeing they won’t travel until there is a vaccine continues to decline 
(29.8% down from 36.5% April 19th).

(Source: Destination Analysts May 4 Coronavirus Consumer Sentiment Report)

Consumer Sentiment Update
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Meetings, Conventions Update

June issue of Smart Meetings full page ad with 
adjusted body copy post-COVID

Email marketing campaign to meeting planners-
May 5 email above



Marketing & Creative 
Updates



April/ Early May Marketing Highlights

Ads Running April/Early May:
Search, Native, Social Lead Gen, Banners 

TripAdvisor, VRLTA Print Guide

Markets:
Raleigh, NC, Greensboro, NC, Richmond, VA, 

Washington DC, Baltimore, MD, Pittsburgh, PA, 
Philadelphia, PA, Harrisburg, PA

Charlotte, NC, Hartford, CT, Columbus, OH, 
Cleveland, OH, Cincinnati, OH, Charleston, WV, 

Boston, MA

Top 3 Markets Checking Us Out 
on VisitVirginiaBeach.com for 

April:
Washington DC
New York, NY
Richmond, VA

Top 3 Web Pages for April:
Coronavirus Updates
Where to Shop in VB
Seafood Restaurants



Early May Banner Ads
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WHERE TO KAYAK IN VIRGINIA BEACH
Sponsored by Visit Virginia Beach
With an abundance of local waterways, kayaking 
is one of our favorite ways to explore the scenic 
beauty of Virginia Beach. Whether you have your 
own or you opt to rent from a local outfitter, here 
are some of our favorite places to drop your 
kayak in the water.

THINGS TO DO RIGHT NOW IN VIRGINIA BEACH
Sponsored by Visit Virginia Beach
As we continue to navigate through the unique 
challenges we are all currently facing, there are still 
many ways to get out and explore our coastal city. 
While we all work to keep our distance from each 
other, here are five things you can still do, right 
now, in Virginia Beach.

VIRGINIA BEACH LANDMARKS TO DISCOVER
Sponsored by Visit Virginia Beach
While our beaches are undoubtedly at the top of 
your list of places to visit, there is more to our 
coastal city than just sun and sand. With a history 
that dates back to America’s very first English 
settlers, there is much to explore in Virginia 
Beach. 

VIRGINIA BEACH BEER TO GO
Sponsored by Visit Virginia Beach
With many delivery and take-out options, the 
Virginia Beach brewery scene is still hopping. From 
cans and growlers, to full kegs, these spots are 
offering a great way to continue to support local 
businesses. We’ll toast to that. Cheers!

APRIL PAID SEARCH AND NATIVE AD SAMPLES
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