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• Message from the 
Commonwealth’s 
Attorney: 
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Opioid Treatment 
Program) 

• Consumer Corner: 
FTC Warns of 
Coronavirus 
Scams  

April 18-24, 2021 was National Crime Victims’ Rights 
Week (NCVRW). The Commonwealth’s Attorney’s Office 
joined agencies across the country to show support for 
victims’ rights.  This year is the 40th anniversary of 
NCVRW, and after such a difficult year for many, it 
becomes even more imperative this year that we ensure 
victims of crime are receiving all the services and support 
our community can give them.   
 

This year’s theme, “Support Victims.  Build Trust. Engage Communities,” 
demonstrates the need for us to come together to create an environment of trust, 
support, and strength for crime victims and their families.  Due to the restrictions 
over the last year, many who struggled had to find innovative ways to reach out for 
help. As a worldwide pandemic changed normal ways of being, agencies, 
advocates, and support groups struggled to provide victims the same intimate 
services.    
 
As cases proceed through the justice system, we must continue to find balance 
between justice for the victim and the rights of a defendant.  Our focus must remain 
on being responsive to the effects of crime on victims.  We must work together as a 
community to help individuals heal, feel community support, and, in turn, improve 
community safety and involvement.   
 
The Commonwealth’s Attorney’s Office has a dedicated team of victim advocates 
whose role is to help victims and their families navigate our complex criminal justice 
system.  We are proud of the hard work and dedication these advocates 
demonstrate daily.  They provide an invaluable service to those experiencing a 
traumatic and difficult experience.  All of us should be asking ourselves what we 
can do to make a difference in our community.  Together, we can keep Virginia 
Beach a safe, resilient community.   

 
Sincerely, 

Colin Stolle 

A Message from the Commonwealth ’s Attorney   



 

More people died from drug overdoses than deaths by automobile accidents or gun violence in Virginia in 
recent years, according to data from the Virginia Department of Health. Opioid overdose deaths were at their 
highest on record in 2020 with a total of at least 1,909 with 103 of those deaths in Virginia Beach. This is a 

sharp increase from 2019’s total of 44.  

 

To address this problem, Commonwealth’s Attorney Colin Stolle, Police Chief Paul Neudigate, Department of 
Human Services Director Aileen L. Smith, and Virginia Beach Psychiatric Center CEO Kurt Hooks announced 
the kickoff of “The First Step Program” on April 29, 2021. The program provides those experiencing opioid 
addiction an opportunity to walk into a police precinct to seek assistance in obtaining treatment, rather than 

potentially incurring a criminal charge or suffering an overdose.   

 

“We will not arrest our way out of this problem,” Commonwealth’s Attorney Stolle said.  “If 
we can encourage opioid users to seek help instead of continuing to use these substances, 
I believe we will save lives, decrease drug-related crime, and make the Virginia Beach 

community an even safer place to live.” 

 

“There is no doubt that the First Step Program will be a valuable resource to those in our 
community who need it the most,” said Police Chief Neudigate.  “It is my intent for the 
Virginia Beach Police Department to proactively help those seeking to overcome their 
addiction struggles by providing resources and services without the fear of being arrested 

and prosecuted.” 

 

“This partnership offers another avenue to connect the treatment programs that we provide 
with all members of our community who may be struggling with addiction,” said DHS Director 
Smith. “By providing a safe place to take this first step, we are opening another door for more 
individuals to reach the services that they need in order to find a pathway to a safe and 

healthy life.” 

 

“It is a privilege for our team at Virginia Beach Psychiatric Center to partner with our Virginia 

Beach community stakeholders in the First Step Program,” said VBPC CEO Hooks.  

“Substance use problems, just like mental health issues, continue to escalate. The impacts 

are severe, far-reaching and indiscriminate. The First Step Program acknowledges the reality 

of drug use across all demographics and the staggering reality of the destructive outcomes 

on lives, families and communities. Partnering with our community in the First Step Program 

provides an additional pathway for individuals to get help and healing, continue to work past 

   stigma, and provides an opportunity to foster trust and collaboration in times in which we  

   struggle with division. It is simply the right thing to do.” 

Virginia Beach Public Safety Agencies, Human Services Department, and 
Psychiatric Center Come Together to Form Opioid Treatment Program  



 

The First Step Program’s “Safe place” locations where individuals can seek help 24/7 are: 

VBPD 1st Precinct:  

2509 Princess Anne Road, Virginia Beach, VA 23456; (757) 385-4377 

VBPD 2nd Precinct: 

820 Virginia Beach Blvd, Virginia Beach, VA 23451; (757) 385-2700 

VBPD 3rd Precinct: 

926 Independence Blvd, Virginia Beach, VA 23455; (757) 385-2703 

VBPD 4th Precinct:  

5152 Lobaugh Drive, Virginia Beach, VA 23464; (757) 385-2800 

 

Who can participate? 

• Participants must consent to the voluntary screening process. 

• The First Step Program is designed for individuals who take the initiative to present themselves at a 
“safe place.” However, an officer who encounters a person in the community and believes the person 

would benefit from this program may request an eligibility screening.   

• If there are active warrants, they must be served on individuals who appear at a police precinct.  If, after 
being served, an individual is still amenable to treatment and not taken into custody, he or she may 

participate in The First Step Program. 

• There is no limit to the number of times someone may participate in The First Step Program. 

 

What happens if immediate placement is not available? 

• The First Step Program cannot guarantee immediate inpatient placement in any facility. 
• If the individual meets the eligibility criteria to receive services at the Pathways Center, but they do not 

have beds available, they will be scheduled for the next available intake date and the Pathways Center 
will offer Narcan for interim protection. Individuals will be linked to other recovery resources, as 

appropriate, pending the next available intake. 

 

Specific information about the location for treatment, additional Frequently Asked Questions, and resources 

are available on the program’s website.  

 

For 24/7 crisis assistance, please call the Pathways Center at (757) 385-6956 or Virginia Beach 

Psychiatric Center (757) 627-LIFE (5433), and you will receive a free, confidential assessment.    

 

This program is just one example of the innovative ways the 

Commonwealth’s Attorney’s Office strives to make Virginia 

Beach a safe community.  The Office will continue to evaluate 

opportunities to provide services that will reduce crime, save 

lives, and make a difference.  

Virginia Beach Public Safety Agencies, Human Services 
Department, and Psychiatric Center Come Together to Form 

Opioid Treatment Program, Continued…  

http://www.vbgov.com/thefirststep


Virginia Beach  
Commonwealth’s Attorney’s Office  

2425 Nimmo Pkwy,  
Building 10 B, 2nd Floor 

Virginia Beach, VA 23456 

Phone: 757-385-4401 
E-mail: oca@vbgov.com 

Together, we can 
keep Virginia 
Beach safe!  

The Office of the 
Commonwealth's Attorney is 

dedicated to serving our 
community.  

To request the Office's 
assistance at your community 

event, please e-mail Public 
Information Officer               

Macie Allen at 
mpallen@vbgov.com. 

The Consumer Corner  
The Federal Trade Commission (FTC) maintains a website which 

tracks common Coronavirus scams impacting consumers.  

Unfortunately there are thieves who take advantage of unsuspecting 

citizens during this stressful time.  The FTC offers the following 

general tips to avoid falling victim to a Coronavirus scam:  

• Learn how to tell the difference between a real contact tracer and 

a scammer. Legitimate tracers need health information, not money 

or personal financial information.  (For specific information on how 

to tell the difference, visit: https://www.consumer.ftc.gov/

blog/2020/06/help-covid-19-contact-tracers-not-scammers.) 

• Don’t respond to texts, emails or calls about checks from the 

government. Here’s what you need to know. 

• Ignore offers for vaccinations and home test kits. Scammers are 

selling products to “treat” or “prevent” COVID-19 without proof that 

they work. 

• Be wary of ads for test kits. Most test kits being advertised 

have not been approved by the FDA and aren’t necessarily 

accurate. 

• Hang up on robocalls. Scammers are using illegal robocalls to 

pitch everything from low-priced health insurance to work-at-home 

schemes. 

• Watch for e-mails claiming to be from the CDC or WHO. Use sites 

like coronavirus.gov and usa.gov/coronavirus to get the latest 

information. To avoid phishing scams, don’t click on links from 

sources you don’t know. 

• Do your research before making donations. Never donate in cash, 

by gift card, or by wiring money. 

For a complete and updated list of Coronavirus scams, visit the FTC’s 

website: https://www.ftc.gov/coronavirus. 
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