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COR Business Portal — Customer Guide

General Information

The Commissioner of the Revenue now offers current business owners the convenience of filing
and/or paying for their business licenses online. The purpose of this document is to provide aid to
the business customers in creating and maintaining a Business Portal online account. It will cover
such topics as:

Creating a portal account

Attaching a business account

Performing basic account maintenance
Completing an assessment/business filing
Completing a payment

Closing a business location

Creating a designee

Removing a designee

S S L o i

Primary account message —an account already established
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1. Creating a Portal Account

Customers can reach the site by entering ‘pay.vbepay.com’. They will need to create an account by using
the “Enroll Here” link. This is the main City log in page for paying Personal Property for Treasurer’s Office
or conducting Business License activity and/or payment with the Commissioner of the Revenue.

City of
\BVlrga&mEsgch

1C? You are here: Payments Home

Account Information

Use your online account to:

User Name
« Enroll in electronic notifications H ‘
- View your bill online
” + Change your mailing address or phone number
« View your online payment history Password

j . File Business License Assessment ‘ ‘

G One Time Bill Payment SR \
2 d
-]

If you don't have time to register for an account right now, pay

without logging in.
+ Forgot Passwor

For questions about your Real Estate Tax, Personal Property + Forgot Username
- Tax or Parking Ticket, please call 757-385-4445 between 8am
;. - 5pm Monday through Friday or email payit@vhgov.com for
; assistance.

oy For questions about your Business License, please call 757-
385-4515 between 8am - 5pm Monday through Friday or
email CORBusinessPortal@vbgov.com for assistance.

s
(]
=

Contact | Departments Site Map = Employees Calendar = Website Policy
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In filling out the form, the customer must create an online tax account. They should select the “Associate
Business Account for e-filings or renewal”

1C? You are here: Payments Home > Register

Step 1 - Create New User Account
Use the form below to create a new account.

« Indicates required field

Full Name
k User name must have at least 6 characters.
FIRST LAST ‘ Only alpha (a-z, A-Z), numeric (0-9), and underscore (_) are allowed.
0 Your password is case-sensitive and must have at least:
« User Name - 8 characters minimum
JOHNQP ‘ - 1 uppercase letter (A-2)
-1 lowercase letter (a-z)
-1 digit (0-9
- » Email Address gi(:9)
-2 » Password
- ssosssse ‘
Aﬂ « Confirm Password
$ , [(TTITIITT] ‘
e

» Associate Tax Account to Your User Account
O Associate Personal Property Tax Account or Real Estate Tax Account.

/ (® Associate Business Account for e-filings or renewal
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Customer will receive a confirmation and can press the ‘Ok’ button. They can now proceed to associating
a business account.

Citizen Portal Home | Business E-Filings Home

17 You are here: Home > Associate Business Account

L P . L]

Step 2 — Associate City

~ Step 2 - Associate City of \
Associate your business account
» Indicates required field

» Access Level
1 am the primary owner/mana

Thank you for creating a new user account. Now
associate an existing City of Virginia Beach Business
Account with your user account.

) Request access to this busines

« Account Type

Business Filing v

Cancel

Continue

{{B} VBgov.com Contact | Departments = Site Map = Employees = Calendar = Website Policy = ADA
N ":9.-‘

© 2014 City of Virginia Beach. All rights reserved.
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2. Associating a Business Account

Business owners and designees may associate one or more business accounts to their Virginia Beach portal
account.

City of

Virginia Beach i

JOHNQP (User Settings) | Log Off

Citizen Portal Home | Business E-Filings Home

|C’l You are here: Home > Associate Business Account

Step 2 — Associate City of Virginia Beach Account

Step 2 - Associate City of Virginia Beach Account
¥ Associate your business account with an existing City of Virginia Beach account.
2

« Indicates required field

+ Access Level
O 1 am the primary owner/manager of the business. @
O Request access to this business as secondary user from the primary owner. @

« Account Type « Business Account Number

Business Filing v

o Cancel Continue

VBgov.com Contact | Departments Site Map Employees = Calendar Website Policy ADA




COR Business Portal — Customer Guide

The customer must check either “I am the primary owner/manager of the business” of the business
account or “Request access to this business as secondary user from the primary owner” as a designee.
There must be an account owner before a designee can apply. The customer must supply all 3 required
identifying information; 1 — Business Account #; 2 — FEIN or SSN; 3 — Account Mailing Address Zip. The
information will be validated against the business license data currently on file. Select ‘Continue” to
advance.

City of A
%Vlrglplaﬁgach Virgini

JOHNQP (User Settings) | Log Off

Citizen Portal Home | Business E-Filings Home

llff‘ You are here: Home > Associate Business Account

Step 2 — Associate City of Virginia Beach Account

Step 2 - Assocdiate City of Virginia Beach Account
Associate your business account with an existing City of Virginia Beach account.
» Indicates required field

¥i

» Access Level .
@® | am the primary owner/manager of the business, @ G—-—_
) Request access to this business as secondary user from the primary owner. @

§
UL 4

« Account Type « Business Account Number
‘.ﬂ Business Filing v 819292 ‘
M
» FEIN or SSN
e 111223333 ‘

« Business Mailing Zip Code
2345 x|

Continue
v
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The validated account is added and displays any outstanding balance due amounts for the account, basic
account information and any previous payments made on the account. In each section, the customer
should click the plus ‘+’ to display additional information. If no balance due exists, then the below message
will not appear; see second picture below.

Business E-Filings Dashboard

e /

Accounts with payments due are listed here. To pay an account balance in full, check the 'Pay’ box next to the account you wish to pay and select "Make
Payment’. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select 'Make Payment'.

Please note that all payments processed will go to the oldest business ficense debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
819292 [+] $122.52 50.00 512252 OO 5|
{PUBLIC, JOHN Q) $122 52 - Past Due '

Select All []

Make Payment '

' Click on your six digit account number below to view account information, submit business license filings (renew), make updates to your account (report a closure or
~ change your mailing address), or manage user access.

Your Accounts k/

Type Account Number Account Name

Business Filing §19282 PUBLIC, JORN O

Add Mew Account

Recent Online Payments /

No Payment found for the last 30 days!

View Older Online Payments
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This is the same screen above with no outstanding balance due.

g

==

Lo

E'l Beach vigin

h Cummrttatyil y fior 3 Lileiame

Eﬂynf

Citizen Portal Home | Basinvess E-Fils

1IC You are here: Home

Business E-Filings Dashboard

Accounts Due

Yiou bavve no acoownt with balance dued

Your Accounts
Acroumt Hsmber

Husiness Filing 215l

RackuyBoxie (a0 Seibogy | Log Off

Acroumt Hame
PUBLIC, JOHN @

Recent Online Paymenis

Mo Payment Fownd Tor the last 50 days)

]
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3. Performing Basic Account Maintenance

Basic business account maintenance is available on the portal. From the Home screen of the account, click
on the account number located under the ‘Your Accounts’ section.

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment’. To make a partial payment, click the {+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay”’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment'.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due  Pay Payment Amount
819292 [+] $12252 50.00 §12252 O 5|
(PUBLIC, JOHN 0) $122 52 — Past Due .
Select All [
Make Payment

Click on your six digit account number below to view account information, submit business license filings {renew), make updates to your account (report a closure or
| change your mailing address), or manage user access.

Your Accounts
Type Account Number Account Name
Business Filing 819292 PUBLIC, JOHN
) Add New Account

Recent Online Payments

Mo Payment found for the last 30 days!

View Dlder Online Payments

10
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To view the current address on file for the business account, click the plus (+) beside the ‘View Account
Information’ section. To view the address and contact information for business location(s), click the plus
(+) beside the ‘Licenses and Business Filings’ section.

Citizen Portal Home | Business E-Filings Home

I(? You are here: Home > 819292

Account Management - Account Number 819292

Balance and Invoices

Owner Name Business Trading Name
PUBLIC, JOHN Q

License No License Name Balance Pending Payments Total Amount Due  Pay Payment Amount

805475 [+] JOHN Q PUBLIC $122.52 $0.00 §12252 [ $
$122.52 - Past Due

Total §122.52 $0.00 §122.52 [;
Due Immediately

Make Payment

View Account Information [+] ?\

Licenses and Business Filings [+l\

Manage User Access [+]

11
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The account mailing and item situs addresses can only be changed by contacting the Commissioner’s
office. To update the item contact information and mailing address, the user must click the pencil icon.
=
IC* You are here: Home > 219287

Account Management - Account Number 819202

Balaace and lmwicey
Clamer Mame: ey Traiing Hame:
AL, Pl
Licrsar b Licrerie Wuammr Badanr Fracieg Famere Toul Aevemest Cust Py Fayornl Arpnrt
TS [+ s QR jarkEd jooe fiariz 0O i
§133.52 = Fanl Dot
1 I 11 1] fl2252 iF
L g ety 3
Whew Acocant information [-|
blagiorry Aafdren)
481 COURTROSE DR é
WARCINLL BEACH, Y JMSE-01 00
Lienses and Business Filings |-]

+ Dok oot 480 o me) 0 The MHmn MRS 12 FpeYT I Clesare
+ ik the # icon next ko e musling adidres o change 1 addrens

Fomiat nbarmatan
Licence He Eiewir e Lacanes Adderes (e Pttt T el Ackdie|
BOWATS PR PUBLIC 2400 COURTHOUSE (¥ [ LT TS m
E17900-01 Peruonal Senant - Gentral VRCRAA SEACH WA ZH56-51 208 757 - 555 - S555 phone)
ORI OO
40| COURTHONSE IR
mm,uﬂmqu‘-\
g Regury Hiusey
Manage User Acceis [&]

12
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Item contact information and mailing address can be updated in real time by updating the data on the

form and pressing the ‘Submit’ button.
At A g e | om0

| e ol vy | Bamimens B-iling Home

0 Fou are here: Home > S15092 > Ohage License Contact informurion

| Change License Contact Information

Bgderyy L 7 /Cooeeal!

Z3458

o L el
LIE

n)

13
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4. Completing a Business Filing (Assessment)

To complete a business filing, from the Home screen of the account, click on the account number located

under the ‘Your Accounts’ section.
Citizen Portal Home | Business E-Filings Home

IC> You are here: Heme

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select “‘Make
Payment’. To make a partial payment, click the {+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisians. s

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount

819292 [+] 12252 50.00 §12252 O §
(PUBLIC, JOHN ) $122.52 - Past Due I:I
SelectAll [

Make Payment

Click on your six digit account number below to view account information, submit business license filings (renew), make updates to your account (report a closure or
change your mailing address), or manage user access.

Your Accounts
Type Account Number Account Name
Business Filing 519222\ PUELIC, JOHN Q
3
Add New Account
Recent Online Payments

Mo Payment found for the last 30 days!

View Older Online Pavments

14
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Click the plus (+) to expand the ‘Licenses and Business Filings’ section.

Virginia Beach vigi

¢ ACommunity for  Lifetime

JOHNQP (User Settings) | Log OfFf

Citizen Portal Home | Business E-Filings Home

IC? You are here: Home > 819292

Account Management - Account Number 819292

Balance and Invoices

Owner Name Business Trading Name
PUBLIC, JOHN Q
! License No License Name Balance Pending Payments Total Amount Due  Pay Payment Amount
‘ 805475 [+] JOHN Q PUBLIC f122.52 §0.00 §12252 O § ‘
= §122.52 - Past Due :
Toual §122.52 $0.00 f122.52 §
Due Immediately ‘

View Account Information [+]

Ak L

Licenses and Business Filings [+] &

Manage User Access [+]

15
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Select the ‘Start Yyyy Filing’ button where the YYYY indicates which year the filing is for.

17 You are here: Home > 819292

Account Management - Account Number 819292

Balance and Invoices

Owner Name Business Trading Name
PUBLIC, JOHN Q
License No License Name Balance Pending Payments Total Amount Due  Pay Payment Amount
805475 [4] JOHN Q PUBLIC §122.52 $0.00 §12252 [ 5
§122.52 - Past Due
Total $122.52 $0.00 $122.52 §/
Due Immediately -

-a View Account Information [+]

N
5§

Licenses and Business Filings [-]
+ Click the @ icon next to the location address to report its closure.
- Click the # icon next to the mailing address to change its address.

-ﬁ Contact Information
' e License No License Name  Location Address (Name /Phone [Fax/Mailing Address)
803475 JOHN Q PUBLIC 2401 COURTHOUSE DR JOHN Q PUBLIC Start 2020 Filing
812990-01 Personal Service - General VIRGINIA BEACH , VA 23456-9120 ® 757 - 555 - 5555 (phone)
JOHNQPUBLIC@)QP.COM

2401 COURTHOUSE DR

VIRGINIA BEACH , VA 23456-9120 &'

Change Reguest History

16
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The owner/designee must complete the required information and must check the box certifying the
information supplied is complete and correct. To complete the process, the ‘Submit’ button needs to be
selected.

Business Filing - Account # 819292

License Number — 805475

Tax Year Location Address

2020 2401 COURTHOUSE DR
VIRGINIA BEACH |, VA 23456-9120

Business License Name

JOHN Q PUBLIC Tax Period
1/1/2020-12/31/2020

License No

805475

B/L No: 805475 Classification: 812990-01

Filing Date

» Gross Receipts

O —

| ® 6000000
1

« | certify that the information on this 2020 declaration is true and correct E

By typing my name in the box below, | willfully declare that the information provided is true, correct and complete,and | am authonized to file this form, and |
understand that the penalty for filing a false return is a Class 1 Misdemeanor.

+ Name of Submitter :

RS

John Q Public

« Phone Number of Submuitter -

757-555-5355

|« Email of Submitter :
iohngpublic@jgp.com
+ Confirm Email :

johngpublic@)gp.com

17
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Business Types with a Flat Rate do not have the Gross Receipts field and have an additional filing check box

to complete.
License Mumber -111111
Tax Year Lscation Address
2020 241 Courthouse Dive
Bursiness License ‘irginia Beach, VA 23456
John's Restaurant Tax Period
17172020 - 12/31/2020
License Mo
111111

B/ L Mo 22222 Classificavion: 721101-02

+ Please confirm that you want 1o submit the Filing for this item. There s no further information required. U

Filing Duate
0110/ 2020 B

« 1 certify that the information on this 2020 declaration is true and correct L]

By typing my name in the box below, | willfully declare thai the information provided is true, correct and complete.and | am authorized to file this form, and |
understand that the penalty Tor filing a false return is a Class 1 Misdemeanor.

« Mame of Submitter
« Phone Number of Submitter @
« Email of Submitter -

« Confirm Email -

18
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Once the business filing is complete, the user will be presented with a successful message. They will also
be shown the invoice that has been created and the amount that is due for the license. To return to the
Home screen, click Home in the message displayed.

Business Filing - Account # 520625

+ You've successfully submitted your filing for the license below. A copy of your submission will be emailed for your records.

Your invoice number is 819282 . Your balance on this invoice at the time of submission is $50.00. To view or pay this invoice, click Home to return to the Business

E-filings Dashboard and follq® instructions.
Tax Year Location Address
2020 2401 Courthouse Drive

\irginia Beach, VA 23456
Business License Name

John Q Public Tax Period
1/1/2020-12/31/2020
License No
805475

B/L No: 805475 Classification: 812990 -01
Submitted Information

Submitted On Submitted By
02/03/2020 16:36 JOHNGP

Filing Date
02/03/2020

s G Sake

Gross Receipts
§60,000.00

| certify that the information on this 2020 declaration is true and correct
YES

i
ol ‘4"

By typing my name in the box below, | willfully declare that the information provided is true, correct and complete,and | am authorized to file this form,
and | understand that the penalty for filing a false return is a Class 1 Misdemeanor.

_ﬁﬁ =

Name of Submitter :
John @ Public

Phone Number of Submitter :
757 - 555 - 5555

Email of Submitter :
Jjohngpublic@jqp.com

Confirm Email -
Jjohngpublic@jqp.com

19
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By expanding the plus (+) beside the account under the ‘Accounts Due’ all current and delinquent invoices
are displayed for the account. The invoice for the new assessment is displayed. It can now be paid. (In this

example the older year’s invoices would have to be paid first or included in the full amount due.
JOHNQP {User Settings) | Log Off

Citizen Portal Home | Business E-Filings Home

1C7 You are here: Home > 819292

Account Management - Account Number 819292

Balance and Invoices

Owner Name Business Trading Name
PUBLIC, JOHN Q

License No License Name Balance Pending Payments Total Amount Due Pay Payment Amount

805475 [] JOHN Q PUBLIC $172.52 $0.00 §172.52 O 5
$122.52 - Past Due

Penalty
Invoice Due Date - _ Payment
No (Tax Year) Description Basis Tax Late Late Interest Payment Total Pay Amount
- Filing Payment
05/31/2018 BL - Personal Service - General
149350 (2018) 81299001 §20,000.00 $40.00 $4.00 $440 $807 $S000 S§5647 [0 §
' - ice —
140351  03/01/2019 BL - Personal Service - General | <55 404 09 55000 §5.00 $550 $555  $§000 $66.05 [] S

(2019)  812990-01

H
[ 03/02/2020 BL - Personal Service - General
149352 ! 60,000.00 $50.00 0.00 0.00 0.00 0.00 50.00

( (2020) 812990-01 $60, s $ $ s s $ O s )

GRAND TOTAL AS OF: 01/31/2020 $172.52

Toral $172.52 $0.00 $172.52 %
$122.52 - Past Due

20
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5. Completing a Payment

From the Home screen, the user can press either the account number or plus (+) sign to expand and view
the invoices due for the account.

1C- You are here: Home

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment'. To make a partial payment, click the (#) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like 1o pay, enter the amount you are paying, and select “Make Payment’.

Please note thart all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
Besiness Filing

819292 [+] $172.52 5000 17252 (] s

(PIRLI HMN ) %$122.52 — Past Due

Select Al []

Make Payment

Click on your six digit account number below to view account information, submit business license filings (renew), make updates to your account (report a closure or
change your mailing address), or manage user access.

Your Accounts

Type Account Number Account Name

Business Filing 819292 PUBLIC, JOHN Q

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment’. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
Business Filing

819292 [-] §172.52 §0.00 $172.52 O %

(PUBLIC, JOHN @) $122.52 - Past Due

805475 - JOHN Q PUBLIC [-] $172.52 50.00 $172.52

$122.52 - Past Due

i Penalty
:I:ﬂll:e ('[I)':: \[::::) Description Basis Tax | .4e Late Interest  Payment Total @Pay Amlou‘::ll‘
Filing Payment

05/31/2018 | BL - Personal Service - General

149350 2018) 812990-01 §20,000.00 $40.00 £4.00 $4.40  $8.07 $000 $56.47 [  §
03/01/2019 BL - Personal Service - General

149351 o §55,000.00 $50.00 5.00 5.50 5.55 0.00 566.05 g

(2019) 812990-01 ' s 5 § 5 o
149352 | 02/02/2020 BL - Personal Service -~ General | ¢ 409 09 55000 $0.00 5000 $0.00  $0.00 3$50.00 [ $

(2020) 812990-01
GRAND TOTAL AS OF: 01/31/2020 $172.52

Select All [

21
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The customer may select to pay the full amount due for the account, the full amount due for the item

location or an individual invoice item. If a partial payment is made, the customer must expand the account
to view the individual invoices and will enter the amount for the payment in the Payment Amount box.

The city code requires all old invoices must be paid prior to newer invoices.
IC? You are here: Home

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment'. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
Business Filing

819292 [-] $172.52 $0.00 §172.52 O $

(PUBLIC, JOHN Q) $122.52 - Past Due \

805475 - JOHN Q PUBLIC [-] $172.52 $0.00 §172.52

§122.52 - Past Due

g Penalty
Invoice Due Date . - ent
No (Tax Year) Description Basis Tax Late Late Interest Payment Total Pay Amount
Filing Payment

05/31/2018 BL - Personal Service - General

149350 2018 |812900-01 $20,000.00 $40.00  $4.00 $440 $8.07 000 $5647 [ §
03/01/2019 BL - Personal Service - General

149351 o §55,000.00 550.00 5.00 5.50 5.55 0.00 5$66.05 g

(2019)  812990-01 ' s $ $ $ =
149357 | 03/02/2020 BL - Personal Service - General | 6 00 09 $50.00  50.00 5000 $0.00 5000 $§50.00 [J §

(2020)  812990-01
GRAND TOTAL AS OF: 01/31/2020 $172.52

Select All D\

Make Payment

TS
et

.

The Portal will not accept overpayments. If a payment exceeds the amount due, the message below will

be displayed.

$ 11700000
Exceed Amount Due

22
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Once an invoice(s) is selected for payment, press the ‘Make Payment’ button.

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment'. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
819292 [-] §172.52 $0.00 $172.52 M $(56.47
(PUBLIC, JOHN Q) $122.52 - Past Due

805475 - JOHN Q PUBLIC [-] $172.52 $0.00 $172.52

$122.52 - Past Due

Penalty
Invoice Due Date e " Payment
No (Tax Year) Descripuon Basis Tax Late Late Interest Payment Totwal Pay P

Filing Payment

05/31/2018 | BL - Personal Service - General
149350 2018) 812990-01 $20,000.00 $40.00 $4.00 $4.40 5807 $0.00 55647 W §[56.47

03/01/2019  BL - Personal Service - General
149351 4 55,000.00 §50.00 5.00 5.50 5.55 0.00 $66.05 g
(2019) 812990-01 $55, $ $ $ ¥ o

03/02/2020 BL - Personal Service - General

149352
(2020) | 812990-01

$60,000.00 §50.00 §0.00 §0.00 $0.00 $0.00 S5000 OO0 S

GRAND TOTAL AS OF: 02/03/2020 $172.52

Select All [

\

_\i " Make Paymeﬁl .
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The user must choose a form of payment (ACH or Credit Card). If they choose Credit Card, thereis a
service fee which will be calculated and included; the amount is shown on the right side of the screen. The
user must select the appropriate ‘Pay By Credit Card’ or ‘Pay by ACH’ on the bottom right side to proceed

to the payment processing screen.
JUHNUF (USEr S8Imngs) | Log uIm

Citizen Portal Home | Business E-Filings Home

1C> You are here: Home > Payment Method

Payment Process

Note: Please be advised that all received before 7-30pm ET will be processed the next business day. Payments after 7-30pm will be processed in 2
business days.

New Payment(s)
Account Number Type Account Name Payment Amount

819292 [+] Business Filing PUBLIC, JOHN Q $56.47 o ,

Payment Amount:  §56.47 E'

Payment Method

Please select how you would like to make your payment. Return Policy

zO Pay by ACH/eCheck - Free

| \L@' Pay by Credit Card - 2 5% Service Fee applies

|

Service Fee: What is this?  §1.41

Total Amount Due:  §57.88

Cancel Payment

Pay by Credit Card

24
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When “pay by ACH/eCheck —Free” is selected and the “Pay by ACH/eCheck” button is selected, the
taxpayer will then be prompted to choose the following:

Select Payment Method

Please choose the method of payment.

() Pay by Personal Check
(3 Pay by Corporate Check

Once a check type is selected, the screen changes
Select Payment Method

Please choose the method of payment.

1y Pay by Corporate Check

Make a Payment

Then the taxpayer needs to select “Make a Payment” to continue.
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Personal Check display:
Enter Payment Information

R " T S R A W

1E3 ANYWHERE DR
SOWEWHERE, 2T 02118-4205

FAN BT 5
AR A E 1 i

b HLE B AR
e

(e

JOHN Q. PUBLIC S 00237

poxi s BT

EO0LZ3LEYATE L23LE7BOe 0237

Routing Transit Account Check
Number Number Number

Required fields are highlighted with an asterisk.
Payment information:
Amount:* % 159.70 @

Please enter the following information about your Bank account:

First Name on Check:*

i
Last Name on Check:* 9
Routing Transit Number:* o
Account Number:* @
Confirm Account Number:* Py
Type of Account:* (Checking (OSaving @
Address Line 1:* )
Address Line 2: )
Country:* United States 7]
ZIP Code:* )
City:* 9
State:* —Select One— [v] Py

kh

[] By clicking on the provided ch

t displayed ab on your behalf.

P

K, you are giving City of Virginia Beach per

Change Payment Method
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Corporate Check display:
Enter Payment Information

Lot o | wha
YOUR BUSINESS NAME HERE e E 1001
VOUS STRECT ASLEnS
i LTy {TATE b I
0 Vi
P e e e | | ===
o Puias, ::-mc‘
N e T -
s '
R 0=

FOLSOITY. STAT 03

fO0M00 L CO000ETA9LE L2ILSETA

Check Routing Account
Humber Mumber  Humber

Required fields are highlighted with an asterisk.
Payment information:

Amount:* $159.70 @

Please enter the following information about your Bank account:

Company Name:* 7]
Routing Transit Number:* 7]
Account Number:* 7]
Confirm Account Number:* 7]
Employer Identification Mumber (EIN): (e.g. 00-0000000) &
Type of Account:* Corporate Checking ¢

Address Line 1:* 7]
Address Line 2: 7]
Country:* United States [v] 9
ZIP Code:* 7]
City:* L]
State:* —Select One— 7]

[ By clicking on the provided checkbox, you are giving City of Virginia Beach permission to process this payment in the
amount displayed above on your behalf.

Change Payment Method
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Credit Card display:
Required fields are highlighted with an asterisk.

Payment information:

Amount:* $163.69
Payment(s):* 159.70 @
Service Fee:* 3.99 g

Please enter the following information about your payment method:

Cardholder’'s Name:*

o
Cards Accepted: = L= ] VISA
Card Number:*
o
Signature Panel Code:* @
Expiration Date:* MM YYYY o
Billing infermation:
Add Line 1:*
ress Line @
Address Line 2: )
Country:* United States 9
ZIP Code:*
€ 9
City: 9
State: —Select One— o

[] By clicking on the provided checkbox, you are giving City of Virginia Beach permission to process this payment in the

amount displayed above on your behalf.
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User fills out the required information and presses the ‘Continue’ button.
Required fields are highlighted with an asterizk.

Payment information:

Amount: ¥ HET.EE [T}
Payment(s):* 64T @
Service Fee:* 141 g

Please enter the following information about your payment method:

Cardholder's Name:* John Q Public 7]

Cards Accepted: E u VIsA

Card Number:* KICOOOOOOXNDO00N 7]

Signature Panel Code:* 00t (7]

Expiration Date:* 03 | | 2022 | 7]

Billing information:

Address Line 1:* 2201 Courthouse Drive 9
Address Line 2: @
Country:* | United States Mle
ZIP Code:* 23456 @
City: o
State: | Virginia |'0

v

m By clicking on the provided checkbox, you are giving City of Virginia Beach permission to process this payment in the

amount displayed above on your behalf.
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The user will be asked to confirm the information entered by pressing the ‘Confirm’ button or pressing the
‘Modify’ button to make changes.

City of
. . .
Virginia Beach viinia
A Commumity for a Lifetime
Please verify the following information:
Amount: $67.70
Payment(s): 86.05
Service Fee: 1.65
Card information:
Cardholder's Name: John @ Public
Card Type: Visa

Card Number:

Signature Panel Code:

Expiration Date:

Billing information:
Address Line 1:

Country:
- A City:
r P State:
ZIP Code:

Cancel

Is tMon correct?

dk kR E] 1] ]

R

3/2022

2201 Courthouse Drive
United States
VIRGIMIA BEACH
Virginia

23456

The user will see a screen indicating that the payment is being processed.

If your browser fails to reload shorthy, click here

Please wait while your payment is being proceszsed.
DO NOT PRESS THE BACK BUTTON ON YOUR BROWSER

30




COR Business Portal — Customer Guide

The user will receive a message indicating the payment was successful along with a summary of the
payment information. They can choose to print the receipt or wait for the emailed receipt from the portal
website. The customer would need to click on Home to make another payment or make any other

updates.
Citizen Portal Home | Business E-Filings Home

IC? You are here: Payment Receipt

Payment Receipt
v You've successfully made this payment. A copy of your receipt will be emailed for your records. @-—_
Payment Information
Payment Number: 12345
Payment Date, Time: 2020-02-03 14:03
Payment Method: Credit Card
Credit Card Type: Visa
Credit Card Number: ] wernrnrnrx] 111
Status: Pending
Payment Details
- Account Number Type Account Name Payment Amount
k —-: 819292 [+] Business Filing PUBLIC, JOHN Q $56.47
Service Fee 1.4
Total §57.88

\

=
é Make Another Payment

Contact  Departments | Site Map = Emplovees | Calendar | Website Policy | ADA
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The Accounts Due area of the Home screen now shows any pending payments made on the site but have
not been processed by the Commissioner of the Revenue’s Office. The taxpayer can choose a different
payment method to make another payment.

1C? You are here: Home

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment'. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
Business Filing
819292 [-] $172.52 $116.05w [ $

(PUBLIC, JOHN Q) $66.05 - Past Due

805475 - JOHN Q PUBLIC [-] §172.52 $116.05

$66.05 - Past Due

Penalty
::"“ (?ﬁ‘?:f, Description Basis | Tax | e eLm Interest Payment Total Pay m::
| : : : Filing | Payment | | :
p 649350 05':;;i§?18 | o asonal Senvice - General | $20,000.00 540.00  $4.00 $440 $8.07 5000 $56.47
149351 93';2{1};2?19 g%z'gze(;fg';“' Service - General lsss,ooo_ou 550_00. $5.00 ss.sul §5.55 w.oul $66.05 [ . 5
149352 03'2235}‘:20 gﬁ ;g;e(;f;';a' Service - General | ¢o0 000.00 §50.00  50.00 $0.00 $0.00 $0.00 §50.00 [0 S

GRAND TOTAL AS OF: 02/03/2020 $172.52

Select All []

f Make Payment y v
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The user can view a copy of the emailed receipt reflecting their payment(s) by clicking on the payment #
link.

ACcounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Fay’ box next to the account you wish to pay and select ‘Make A
Payment'. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
Busi Fili
819292 [+] $172.52

$116.05¢ W § 66.05

(PUBLIC, JOHN Q) $66.05 - Past Due

Select All []

bl

~ Click on your six digit account number below to view account information, submit business license filings (renew), make updates to your account {report a closure or
change your mailing address), or manage user access.

- Your Accounts
Type Account Number Account Name
- Business Filing 819292

PUBLIC, JOHN Q

Add New Account
Recent Online Payments

Payment Date Account Number Account Name Payment Service Fee Total

2020-02-03 14:03 12345 Account # 819292 PUBLIC, JOHN Q §56.47 $1.41 §57.88

Wiew Older Online Pavments
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The user is presented with a copy of the receipt.
City of

Vil‘gillia Beac Virginia

A Community for a Lifetime

Citizen Portal Home | Business E-Filings Home

|& You are here: Home > online FPayments > Fayment Receipt

Payment Receipt \

Payment Information

Payment Number:
Payment Date/Time:
Payment Method:
Credit Card Type:
Credit Card Number:
Status:

Payment Details

Account Number Type

819292 Business Filing

12345
2020-02-03 14:03
Credit Card

Visa

4 Friiikink] 117

Pending

Account Name
PUBLIC, JOHN Q
Service Fee

Total

34

JOHNQP (User Settings) | Log Off

Payment Amount
§56.47
$1.41

$57.88

—

S
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6. Closing a Business Location

Business owners may close a business by going to the Home screen of the account, then click on the

account number located under the ‘Your Accounts’ section.
I You are here: Home

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment'. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due  Pay Payment Amount
Business Filing
£19202 [4] 317252 §56.47 $11605¢ O s
(PUBLIC, JOHN @) $66.05 - Past Due
Select All [

Make Payment

Click on your six digit account number below to view account information, submit business license filings (renew), make updates to your account {report a closure or

a change your mailing address), or manage user access.

Your Accounts
Type Account Number Account Name
Business Filing 819292 PUBLIC, JOHN O

Add New Account
Recent Online Payments
Payment Date Payment # Account Number Account Name Payment Service Fee Total
2020-02-03 14:03 12345 Account £ 819292 PUBLIC, JOHN Q $56.47 1.4 §57.88 v
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Using the plus (+) beside the Licenses and Business Filings section will display all locations and licenses
associated with the business account. To close a specific license number, you would select the red ‘X'.

B L e T B

Account Management - Account Number 819292

Balance and Invoices

Note- A payment has been submitted, but funds are stilf due

Owner Name Business Trading Name
PUBLIC, JOHN O
License No License Name Balance Pending Payments Total Amount Due  Pay
B05475 [+] JOHN Q PUBLIC §172.52 $56.47 $16.05 O
956.05 - Past Due
Total f172.52 §56.47 $116.05
$66.05 - Past Due

Co Back Make Payment

[

View Account Information [+]

Licenses and Business Filings [-] /

- Click the @ icon next to the location address to report its closure.
- Click the # icon next to the mailing address to change its address.

ks Contact Information
= License No License Name  Location Address (Name/Phone/Fax/Mailing Address)
ﬁ\ 805475 JOHNQPUBLIC 2401 COURTHOUSE DR JOHN Q PUBLIC
/ . 812990-01 Personal Service - General VIRGINIA BEACH , VA 23456-9120 @ 757 - 555 - 5555 (phane)
s JOHNQPUBLICEIOP.COM
p f;ff.' ,.i 2401 COURTHOUSE DR

VIRGINIA BEACH , VA 23456-9120 #'

Change Request History

Manage User Access [+] v
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The owner must fill out the Report Closure change request form including selecting a closure reason from
the drop down. Additional comments may be entered in the box at the bottom of the screen. Then press
‘Submit’.

Create Change Request A

Create Change Request

Report Business Closure

Please provide information requested below

License No

| 805475 |

+ Full Name

lohn Q Public

+ Date of Closure

| 1213172019 R-1

+ Closure Reason

| Business Sld v é.—-—""—'—-
Mailing Address

+ Address Line 1

2401 COURTHOUSE DR |

Address Line 2 (Optional)

' |
« City

| VIRGINIA BEACH |

» State

| Virginia v

Submit
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Once submitted the owner will see a Change Request History screen that shows all changes made for the
account including the request to report a closure. All closures must be processed by Commissioner of the
Revenue staff in the event additional information is required of the owner. The owner will receive an
email of the closure request containing the details provided. They can also review the request by selecting
the request number.

Feeg s wsngar | sang e

Citizen Portal Home | Business E-Filings Home
IC> You are here: Home > 819292 > Change Request
Account Management - Change Request
Business Filing - 819292
Change Request History
View current or past request statuses
I Search Change Requests
Z |
¢ Request Type Date Created Citizen Owner Status
o ﬂ Report Business Closure 02/03/2020 JOHNGP Submitted
'
Show 10 v  entries Showing 1to 1 of 1 entries
'
e q ) | »
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Selecting the request number displays the Change Request which includes information on the account as
well as the submitted request to make changes. At the bottom there is a history showing who made the
request on behalf of the business.

Report Business Closure Account Information:

Request Number: 102-000081 Business Filing A
Date Submitted: 23,2020 819292

Status: Submitted PUBLIC, JOHN Q

2401 COURTHOUSE DR
VIRGINIA BEACH, VA, 23456-9120
Submitter Information:
FIRST LAST
JOHNOP
johngpublic@jgp.com

BO5475

Full Name
John Q Public

Date of Closure
12/31/2018

Closure Reason
Business Sold

Mailing Address

Address Line 1
2401 COURTHOUSE DR

Address Line 2

City
VIRGINIA BEACH

State
VA

Zip Code
23456

Zip Ext
3120

Status User Comment Date A

Submitted JOHNQF Change Request created by citizen 2/3/2020 4:06:30 PM v
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7. Setting Up a Designee Account
A designee would create a portal account in the same manner as any other business owner or citizen.

Necessary account information for the designee needs to be provided by the business owner.
City of

Vil'ginia Bea(:h Virginia

A Community for a Lifetime

1(F You are here: payments Home > Register

Sl‘ep 1 - Create New User Account
Use the form below to create a new account.

« Indicates required field

« Full Name
User name must have at least & characters.

ane 5 Doe Only alpha (a-z, A-Z), numeric (0-9), and underscore (_) are allowed.

=

Your password is case-sensitive and must have at least: |

« User Name - 8 characters minimum I
- 1 uppercase letter (A-Z)

- 1 lowercase letter (a-z)

-1 digit (0-9)

« Email Address

janesdoe@jgp.com

« Password

R

« Confirm Password

« Assoaiate Tax Account to Your User Account
O Associate Personal Property Tax Account or Real Estate Tax Account.

® Associate Business Account for e-filings or renewal

—————,

" Cancel Register
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Complete the registration and associate the account the designee can perform updates and filings on
behalf of a business for.
City of
Virginia Beach viin:
A Community for a Lifetime

JANESD {User Settings) | Loa Off

Citizen Portal Home | Business E-Filings Home

|C‘F You are here: Home > Associate Business Account

Step 2 — Associate City of Virginia Beach Account

I
Step 2 — Associate City of Virginia Be (l| Account Creation x|
Associate your business account with an existin
« Indicates required field Thank you for creating a new user account. Now
associate an existing City of Virginia Beach Business
Account with your user account.

» Access Level
O | am the primary owner/manager of the busi
O Request access to this business as secondar

» Account Type

Business Filing v

Select the secondary user option. The account number entered must already be associated to a portal
account with the user is the primary owner of the account. This account primary user will receive an email
indicating to log on and approve the designee’s access to the account.
Citizen Portal Home | Business E-Filings Home
|G‘ You are here: Home > Associate Business Account
Step 2 — Associate City of Virginia Beach Account
Step 2 - Associate City of Virginia Beach Account
Associate your business account with an existing City of Virginia Beach account.
« Indicates required field
» Access Level
| am the primary owner/manager of the business. @
® Request access to this business as secondary user from the primary owner. €
+ Account Type « Business Account Number
bl e
v
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Once the ‘Continue’ button is selected, the designee will receive a message stating the request is pending

approval by the primary account owner.
Citizen Portal Home | Business E-Filings Home

1IC You are here: Home

Business E-Filings Dashboard /

Your request to access account 819292 has been sent to the primary user of this business_ You will receive an email when your request is approved or rejected.

Accounts Due

You have no account with balance duel!

Click on your six digit account number below to view account information, submit business license filings (renew), make updates to your account (report a closure or

change your mailing address), or manage user access.

Your Accounts

Type Account Number Account Name

Business Filing 819292 *** Pending — Requested today *** PUBLIC, JOHN Q

Add New Account

Here is a copy of the email that is sent to the primary account owner

H © L User Access Request (test) - Message (HTML) ?

MESSAGE McAfee E-mail Scan

5= Ignore x ﬁ%i (E\é ﬁ% 5‘;' lé’PPDm‘ects ¥ = Rules ~ @ 5% Mark Unread % 2' C)\ \—:))

Del Reolr Reol F. 4 To Manager - "y .@Onel‘\lote e ==| Categorize ~ S . et
e - elete eply eply Forwar . — ove ssign ranslate oom nsights
wig Junk Al Eg - EJ Team Email v - [P Actions~ Policy - I™ Follow Up~ . [ ~

Delete Respond Quick Steps [P Maove Tags F] Editing Zoom

Mon 2/3/2020 3:18 PM
Please_Read@vbgov.com
User Access Request (test)

To  jehngpublic@jgp. com

- Action Requested

requested to have access to vour busmess account number 819292 in order to renew or submut tax filings online:

Usemame: JANESD
Full Name: Jane S Doe

Email: janesdoe(@igp.com

Please logm to your account to either accept or reject the request.

Access the City of Virgima Beach logs e/

Do not reply to this email Contact the Commuissioner of the Revenue's office at 757-385-4515 or e-mail CORBusinessPortal@vbgov.com

with questions or comments.
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The primary account must log in and approve the designee’s access to the account. The next time the

account owner logs in, they will see a message indicating they have actions to either Approve or Reject the
request for access.
1IC? You are here: payments Home

~
Account Information
Use your online account to: User Name
- Enroll in electronic notifications JOHNGQP
= View your bill online
= Change your mailing address or phone number
- View your online payment history Password
» File Business License Assessment m-
One Time Bill Payment P Encoll Here
If you don't have time to register for an account right now, pay without
Leons o - Forgot Password
For questions about your Real Estate Tax, Personal Property Tax or Parking - Forgot Username
Ticket, please call 757-385-4445 between 8am - 5pm Monday through
Friday or email payit@vbgov.com for assistance.
For questions about your Business License, pleasze call 757-385-4515
between 8am - S5pm Monday through Friday or email
CORBusinessPortal@vbgov.com for assistance. Vv
Citizen Portal Home | Business E-Filings Home ~
1(? You are here: Home
Business E-Filings Dashboard
Action Requested
Request Access
Username Full Name Emaul Account No_ Status
JANESD Jane 5 Doe janesdoe@jgp.com 819292 Pending - Requested today @
Accounts Due
Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment'. To make a partial payment, click the (+) sign next to the account number to expand and view the inveices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.
Flease note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.
Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
Busii Fii
819292 [+] $172.52 §56.47 $116.05+ [ 5
(PUBLIC, JOHN Q) $66.05 - Past Due
Select All []
v
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If approving the access, the owner is presented with the city’s policy on allowing designee’s access to their
account. The owner must confirm the agreement of the terms.

Account owner may grant access and cancel access of their designee at any

time by completion of a business designee form. The Commissioner of the
Revenue is not responsible for the information viewed or accessed by the business
designee. The Commissioner’s office cannot discuss or assist the business
designee with a tax matter related to the business’s account without a notarized
letter of authorization from the business owner.

Are you sure you want to approve this user request?
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If the owner presses the ‘Confirm’ button, an email is sent to the designee notifying them they have access
to the account.

Processing your request

accepted. Email has been sent to janesdoe@jqp.com

Request to access account number 819292 from user JANESD has been l

Close

Copy of the email sent to the designee indicating access to the account is approved.
Please_Read@vbgov.com i 1

User Access Request - Approved (test)

Your request to access account number 213232 has been approved.

Access the City of Virginia Beach login page

Do not reply to this email. Contact the Commissioner of the Revenue's office at 757-385-4515 or e-mail
CORBusinessPortal@vbgov.com with questions or comments.
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The next time the designee logs into the account, the account information will display and they will have

the same functionality as the primary owner.
JANESD (User Settings) | Log Off

Citizen Portal Home | Business E-Filings Home

IC You are here: Home

Business E-Filings Dashboard

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment'. To make a partial payment, click the (+) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment’.

Flease note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provisions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount
819292 [+] §172.52 §56.47 §116.05v [J §
(PUBLIC, JOHN Q) $66.05 - Past Due

Select All ]

Make Payment

Click on your six digit account number below to view account information, submit business license filings (renew), make updates to your account (report a closure or
. change your mailing address), or manage user access.

Your Accounts
Type Account Number Account Name .
Business Filing 819292 PUBLIC, JOHN Q
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7. To Remove a Designee from an account.

The primary account owner can have more than one designee on the account. They can also remove a
designee if they no longer want them to have access to the account. Login and go the Home screen. Click
the account number for the account you wish to update.

Citizen Portal Home | Business E-Filings Home A

1C> You are here: Home

Business E-Filings Dashboard N

Accounts Due

Accounts with payments due are listed here. To pay an account balance in full, check the ‘Pay’ box next to the account you wish to pay and select ‘Make
Payment’. To make a partial payment, click the (4) sign next to the account number to expand and view the invoices associated with your account. Check the
‘pay’ box next to the invoice you would like to pay, enter the amount you are paying, and select ‘Make Payment'.

Please note that all payments processed will go to the oldest business license debt first as required by City Code Section 18-20. No business license can be
issued until the business is compliant with all city code provizions.

Account Number Balance Pending Payments Total Amount Due Pay Payment Amount

819292 [+] 517252 556.47 511605 v [ $ I:I

(PUBLIC, JOHN Q) $66.05 - Past Due

Select All [

Make Payment

Click an your six digit account number below ta view account information, submit business license filings {renew), make updates to your account (report a closure or
change your mailing address), or manage user access.

Your Accounts
Type Account Number Account Name
Business Filing g15292 \ PUELIC, JOHN O
Add New Account
Recent Online Payments
Payment Date Payment # Account Number Account Name Payment Service Fee Total
2020-02-03 14:03 12345 Account # 819292 PUELIC, JOHN O 556.47 i1.41 $57.88

View Older Online Payments
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Next, expand the Manage User Access section by clicking the plus (+).

1C7 You are here: Home > 819292

Account Management - Account Number 819292

Balance and Invoices

Note: A payment has been submitted, but funds are still dve

Owner Name Business Trading Name
PUBLIC, JOHN Q

License No License Name Balance Pending Payments Total Amount Due  Pay

805475 [+] JOHN Q PUBLIC §172.52 $56.47 S§116.05 O
§66.05 - Past Due

| Total §172.52 $56.47 §116.05
$66.05 - Past Due

Pending Payments

3 Payment Date Payment Number Payment Amount

.’-;
I

View Account Information [+]

Licenses and Business Filings [+]

\

Manage User Access [+]
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This section identifies the primary owner on the account and all designees. Remove a designee’s access,
use the Revoke button.

17 You are here: Home > §19292 A
Account Management - Account Number 819292

Balance and Invoices

Note: A payment has been submitted, but funds are still due

Owner Name Business Trading Name
PUELIC, JOHN Q
License No License Name Balance Pending Payments Total Amount Due  Pay Payment Amount
805475 [+] JOHN @ PUBLIC §172.52 $56.47 f1e0s O 5! |
$66.05 - Past Due
Total §17252 $56.47 $116.05 5|
$66.05 - Past Due

Pending Payments

2/3/2020 12345 $56.47

View Account Information [+]

Licenses and Business Filings [+]

Manage User Access [-]

Username Full Name Email Status
JOHNOP FIRST LAST fehnqputliciigp.com  Primary User
JANESD Jane 5 Doe Jjanesdoe@jqp.com Approved (0203 /2020)

Revoke

Remove Account v
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The user will be asked to confirm this action.

Are you sure you want to revoke access from this user?
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The user will then receive a confirmation message that the access has been removed and the former
designee will receive an email. Complete this activity by pressing the Close button.

Processing your request

Access to account number 819292 from user JANESD has been revoked. Email
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Returning to the previous screen now shows the designee removed.
17 You are here: Home > 819292
Account Management - Account Number 819292

Balance and Invoices

Note: A payment has been submitied, but funds are still due

Owner Name Eusiness Trading Name
PUBLIC, JOHN O
License No License Name Balance Pending Payments Total Amount Due  Pay Payment Amount
805475 [+] JOHN Q PUBLIC $172.52 $56.47 $116.05 [ 5| ] |
$66.05 - Past Due A
Total $17252 $56.47 $116.05 3 | |
$66.05 — Past Due

Pending Payments

Make Payment

2/3/2020 12345 $56.47

View Account Information [+]

Licenses and Business Filings [+]

e Manage User Access [-]
Username Full Name Email Status
A
[ 4
Fi4 JOHNOP FIRST LAST jehngpublic@igp.com * Primary User
Remove Account

Copy of the email sent to the former designee
Please Head@yvDgov.com

User Access Request - Revoked (test)

Your access to account number 315232 has been revoked.

Access the City of Virginia Beach login page

Do not reply to this email. Contact the Commissioner of the Revenue's office at 757-385-4515 or e-mail
CORBusinessPortal@vbgov.com with questions or comments,

52



COR Business Portal — Customer Guide

8. Primary account message — an account already established

If a customer attempts to create an account and receives a message that a primary owner has already
been associated with the business, they should check with the other officers or members of their
business to see who is already registered. They can be added as a secondary user with permission
from the primary user. If they believe an error has been made and there should not be anyone else
listed as the primary owner, they will need to contact the Commissioner of the Revenue’s Office and a
staff member will have to research to determine what happened.

Wvu'giﬂjﬁ |B§§Ch Virginia

PLUS1 111 (e Semingn) | Log O

n Porial Mome | Business E-Filings Home

H} You are here: Home > Associate Susiress Account

Account Management - Associate Business Accounts

There it already a primary owmer associated with this business - please contact the Commissioner of the
Hevenue's office at 757-385-451% lor further assistance.

= s
- '.:ﬁ'.

Account Management - Associabe Business Accounts
Assodiate your business account with &n exiswng City of Virgenia Beach sccount.
- & Indicanes regquined ekl

.I
1
& Arcess Level .F.,"i
i | am the primary ownermanager of the business 1] |
A Request access 6o this business as secondary used liom the [f imary owrse, i ] ::!
« Arcoumi Type « Mursiness Actount Numbser L
Buiness Filing B15232 I
«» FUIN o1 554
111223332
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