
City Treasurer 

Frequently Asked Questions 

 

You can pay your Personal Property, Real Estate, Parking Ticket, Red Light Citation, and Stop Arm 

Citation bills online, via VBePay by using ACS/eCheck or credit card. 

❖ What are the fees associated with this process? The cost of using ACH/eCheck is FREE. The 

cost of using a major credit card is 2.5% of the transaction total. The additional cost for using a 

credit card is an average of transaction fees that are charged by credit card providers. 

❖ My Parking Ticket, Red Light Citation, Stop Arm Camera Citation, Real Estate, and/or 

Personal Property tax is past due – can I still use this service? Yes, you may make payments 

for past due tickets/citations/taxes.  Please remember it may take several days to be applied to 

your account.  For the fastest credit to your account, please drop it off at one of our five 

Treasurer’s Office locations: 

• Courthouse/Municipal Center – Bldg. 1 – 2401 Courthouse Drive 

• Beach – 420 Birdneck Circle 

• Thalia – Thalia Collins Square Shopping Center, Suite 112 

• Lynnhaven – 2875 Sabre Street, Suite 500 

• Kempsville – 5340 Fairfield Shopping Center 

❖ I paid my current real estate bill in full, then received a notice it was not fully paid? Pursuant 

to the Code of Virginia 58.1-3913, payments received may be applied to the oldest outstanding 

bill against the property. For a more detailed explanation on how payments are applied, please 

call (757) 385-8258 or email VBRE4YOU@vbgov.com.  

❖ Where can I locate my bank routing number? You will be able to find your bank routing number 

on the bottom of your check. This is also where your bank account number is located. 

❖ Are there a certain number of characters required for the bank routing number? Yes, your 

bank routing number contains nine digits. This number is verified by the bank when you enter it. 

If a mistake is made after you enter the number, you will get an error message asking you to re-

enter it. Note that your bank account number is not validated for correctness, so please verify 

your keying. 

❖ Can I set up recurring payments to remit a specific amount towards my bill each month? No, 

the ability to make monthly recurring payments is not available.  

❖ How long will it take for my payment to be posted to my account? It will take two to three 

business days for your transaction to be posted to your account.  

❖ Why does it request both my postal zip code and the personal property account number? 

This is a security feature to ensure you are presented with the correct information. It is to assist 

with preventing a user from accidentally transposing two digits of their account number and 

inadvertently paying someone else’s bill.  

❖ I own three vehicles but after registering, why am I only presented with two of the bills? The 

system is designed to provide you with all accounts where you are the primary owner. If you are 

listed as the primary owner of two vehicles and your spouse is the secondary owner, yet on the 

third vehicle your spouse is the primary owner and you are the secondary owner, you are only 

presented with the two vehicles. However, you can use the system’s “Add new GIPN/Account” 

feature to manually select the other vehicle to pay all three at one time. The “Add new 

GIPN/Account” option can be found directly below the account management dashboard.  

❖ Why can’t I use this service if my bills are due today? It takes the banking service time to 

convert your request into the appropriate action to have your bank account debited and the City’s 

bank account credited with your payment and to also notify the Treasurer’s office of your account 

number to be paid.  

❖ Can I make a partial payment? Partial payments are only permitted for Real Estate and Personal 

Property bills. Note that some Parking Tickets are eligible for partial payments. Stop Arm Camera 
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Citations and Red Light Citations must be paid in full. Contact the Treasurer’s Office at 757-385-

6435 if you have questions regarding a partial payment for a parking ticket. 

❖ What if I don’t know my Personal Property account number? If you don’t know your Personal 

Property account number, please call the Treasurer’s Office at 757-385-4445.  

❖ Will I be charged a fee from the City for any returned items (bad check)? The City has a 

returned check fee of $35. Since VBePay ACH/eCheck processing is a payment by check, a fee will 

apply if it is returned for insufficient funds, accounts closed, or stop payment. You will also be 

placed on a Cash Only basis for one year. You will not be charged the returned check fee for entry 

of an invalid account number, but please monitor your account to assure that the funds are 

withdrawn to avoid any late payment penalties. Note that your bank may also charge you a fee for 

a returned item. 

❖ I submitted a request to debit my account and would like to stop the transaction. What can I 

do? If you submitted this request today and it is before 4:30 (weekdays) you may contact the 

Treasurer’s Office at (757)385-4445 and ask to speak to the individual in charge of electronic 

payments. 

❖ Can I use a business checking account to make my payment? Yes. 

❖ Can I use my savings account? If your banking institution allows you to direct debit your savings 

account, you may use it. Please note that most banks DO NOT allow the use of a savings account 

for electronic payments and it is advised that you transfer funds to your checking account for 

payments. 

❖ ❖ Am I able to print a copy of the payment request? Yes, VBePay offers a printer friendly 

option.  

 

 


