City Manager’s Update

As we prepare for the holiday season, let us remember that this
is both a time to be thankful and a time for giving. Here are
some ways we can help give back.

The Virginia Beach Public Library’s Teen Advisory Group is
collecting new toys for kids ages five and under with its annual
holiday toy drive. Every year, these teen volunteers and this service
project supports the Department of Human Services and the
families that rely on them to deliver toys and brighten spirits.
Consider donating unwrapped toys in the creatively decorated boxes
at all open library locations (except the Joint-Use Library and
Wahab Public Law Library) by Dec. 5.

The Virginia Beach Fire Department’s “Extinguish Hunger” campaign is still going strong.
Through this year-round campaign, VBFD has partnered with the Foodbank of Southeastern
Virginia and the Eastern Shore to collect nonperishable food items. All Virginia Beach fire
stations serve as drop sites for food donations from the public and City staff. Consider donating
nonperishable goods to your nearest fire station for families in need.
Launched in March 2017, the campaign began as an effort to help Virginia Beach residents who
were directly impacted by Hurricane Matthew in October 2016.

The Virginia Aquarium & Marine Science Center will provide collection boxes for donations
for Toys for Tots again this year. Now through Dec. 11, place a new unwrapped toy in one of the
collection boxes at the Aquarium Store and receive 20% off an in-store purchase or the same
discount if you choose to purchase your donation at the store.

The deadline for the Real Estate and Personal Property Tax Relief Program has been extended to
Jan. 31, 2021. Please visit emergency.vbgov.com/coronavirus#money for details about each
program, including criteria, eligibility and applications.
Applications are accepted until 5 p.m. on Dec. 7. To encourage
businesses to continue their operations and help mitigate the negative impacts of the pandemic,
these grants are intended to provide immediate financial relief for expenses already incurred. At
the conclusion of the application period, grants will be awarded through a lottery system until
either Dec. 31 or until funds have been expended.
Applications must be received by 11:59 p.m. on Dec.
30. Through this new state program launched in June 2020 and administered by Virginia
Housing, eligible landlords can apply on behalf of their tenants to receive financial assistance for
past-due rental payments dating back to April 1, 2020. Visit VirginiaHousing.com/RMRP for
eligibility requirements and to apply.
Applications are now accepted through
Jan. 31, 2021. The program provides direct relief for households where an occupant has lost their
employment, had their work hours reduced or has been furloughed due to COVID-19. Any
impacted household, whether they have paid their tax bill or not, can apply if they meet the
eligibility requirements. For more information, including necessary documents for proof of
eligibility and applications, visit VBgov.com/COVID19TaxRelief.
Provides resources and assistance to Virginia Beach
residents and small businesses impacted by COVID-19. This partnership provides assistance
with food access, utility payments, rent or mortgage assistance, childcare, healthcare costs, job
training and small business grants. For more information and to apply for assistance,
visit vbrelief.org.
Still available and provides eligible households with assistance to
help prevent foreclosure of low- and moderate-income homeowners in Virginia Beach who have
experienced loss of employment income due to COVID-19. Residents must complete a quick,
online questionnaire available at VBgov.com/mortgageassistance to see if they meet the initial
screening criteria.
Still available and provides financial assistance to
qualifying residential customers who need assistance for solid waste collection, storm water,
sanitary sewer and water services charges. Visit VBgov.com/CSPandemicRelief for eligibility
requirements and to apply.
For resources and news related to our COVID-19 response: emergency.vbgov.com/coronavirus

The 2021 Winter Wildlife Festival will take place Jan. 28-31, 2021. Hosted
annually by Virginia Beach Parks & Recreation, the festival is a
celebration of the rich landscape and abundant, unique wildlife that can be
found in our coastal community during the winter months. Featured activities
will be presented virtually and in-person to ensure a safe, yet engaging experience for all.
Participants are encouraged to register as soon as possible to secure their spot. Register now to
explore winter wildlife in Virginia Beach by visiting VBgov.com/winterwildlife.

♦ Nov. 17, 2020 – Copy of a letter from Senator Mark Warner extending congratulations
upon the city’s selection as a 2019 Tree City USA, earning the honor for the 40th time.
♦ November 2020 – Copy of a letter from Sheriff Ken Stolle to Governor Ralph Northam
regarding the “Jail and Re-Entry Services Coordination Pathway FY2020 Annual Report.”

