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BACKGROUND: 

 

In the early 1970’s, the State established a program allowing localities the ability to provide real estate 
tax relief for the primary residence of senior citizens, age 65 or older and permanently disabled 
individuals. The State solely defined the parameters of the program which included establishing 
maximum income and net worth limits for participation. Although localities had the option to set lower 
thresholds, they could not exceed the program limits set by the State. In 1973, the City of Virginia Beach 
established its program with a maximum income limit of $4,000 and a maximum net asset limit of 
$20,000. 

Over the years, the income and net asset limits of the program changed several times while under the 
guidance of the State. In FY 2000, the State set the maximum income level to receive tax relief at 
$52,000 with a net worth no greater than $195,000. Then in FY 2004, the program’s net worth 
restriction was raised to $200,000.  Another change occurred in FY 2006, which raised the net worth to 
$350,000.  The maximum income thresholds were raised in FY 2007 to $62,000 and again in FY 2008 to 
$67,000. Finally, in FY 2011 the General Assembly voted and turned the program entirely over to the 
discretion of the localities. 

Twice since the inception of the Virginia Beach program, the City Council has requested a review of the 
program. The first time was a staff done review in 1998. At that time the programs maximum income 
limit to receive 100% relief of real estate taxes was $13,000 and the net asset limit was $70,000. There 
were 1,865 participants at that point and the program’s annual cost was $1.6 million. Staff 
recommended that the maximum income threshold and the net asset limit for the freeze program only 
be increased to $30,000 and $80,000 respectively to allow some relief to the elderly who did not meet 
the lower exemption program limits while controlling rising costs. The second time was a citizen 
appointed taskforce in 2003. This fourteen member taskforce recommended that the City: 

• Adopt the maximum State Income and Net Asset limits which were $52,000 and $195,000 
respectively.  

• The City set the maximum income threshold for 100% relief at 50% of the Maximum Income 
Limit in the program or $26,000. 

• Implement a phasing of relief for incomes greater than $26,000 by establishing four brackets for 
reducing the percentage of abatement until it reaches no relief at $52,000. 

• Eliminate the current 8% interest charge on the deferral program. 
• And to implement the recommended changes in a phased manner, but no longer than five 

years. 

At that point there were 2,852 participants in the programs and an annual cost of $2.9 million. 

 

Current Program Description: 

The City of Virginia Beach continues to offer three real estate tax relief options for the Elderly and 
Disabled which are outlined below: 

1. Tax Exemption - a portion of the applicants’ real estate tax bill is permanently forgiven by 
the City based on income qualifications that are tiered in increments of 20%, 40%, 60%, 80% 
and up to a full exemption of 100%. 
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2. Tax Freeze – The applicant may opt to freeze their real estate tax bill at the amount assessed
in the fiscal year in which the taxpayer initially applies and qualifies for the freeze option of
the tax relief program. The applicants’ bill is then protected from future rate changes or
increases in assessments. In the event the tax payer becomes disqualified, any subsequent
application for exemption by the applicant will be treated as the initial application for
purposes of determining the amount of the tax freeze.

3. Tax Deferral –The applicant may opt to have 100% of the  real estate tax bill deferred until a
change in ownership of the residence occurs at which point the total accrued tax bill is due.
There is no interest charged on the deferred amounts.

The Commissioner of the Revenue is responsible for the qualification of all Virginia Beach citizens 
seeking tax relief for both real and personal property taxes under the Senior and Disabled tax relief 
programs the City offers.  The Commissioner also makes determinations of exemption for Veterans 
classified as 100% totally and permanently disabled.  The Commissioner will also be charged with 
administering the recently passed Constitutional Amendment exempting widows/widowers from real 
property taxation for spouses killed in action. The latter two are one time determinations that are 
permanent with no further review by the Commissioner. 

The process for requesting real and personal property tax relief from the City is done through a formal 
application process in the Commissioner’s office.  New applicants must come to the Commissioner’s 
office to apply for exemption.  Participants in the program are mailed their application each year in 
February with a due date of June 30th.  The Commissioner seeks information from the citizen for all 
information relevant to the determination of net worth and income.  All participants must fill out a 
complete application once every three years and sign affidavits attesting to no change in income or net 
worth the other two years. Any change in financial status or occupants residing in the home results in a 
full application being required. 

The Commissioner has six full-time equivalent positions dedicated to this process which runs from 
January through September.  These employees assist citizens throughout the entire qualification process 
by answering questions, scheduling appointments, conducting interviews, auditing all financial data such 
as bank statements and tax returns and making qualification decisions.  These positions were 
transferred to the Commissioner’s office from the Real Estate Assessor when the Commissioner’s office 
assumed the real estate qualification duties in 2013.  In 2014, the Commissioner’s staff sent out 24 
thousand pieces of mail, answered 16 thousand phone calls and met with 3,800 citizens all related to 
the real and personal property tax relief program. 

Comparison to Other Hampton Road Cities 

Compared to other cities in the Hampton Roads region, the City of Virginia Beach has maintained the 
most generous program. Recently, the city of Norfolk, VA placed a $5 million cap on their program, 
while other cities like Hampton, VA and Suffolk, VA stopped offering the exemption program. Virginia 
Beach is the only city that still offers all three options of tax relief for this program. 

The following table provides a comparison between Virginia Beach’s Elderly and Disabled Real Estate Tax 
Relief Program and other Hampton Road Cities. 
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Virginia 
Beach Chesapeake Hampton Newport 

News Portsmouth Suffolk Norfolk 

Exemption 
Program Offered Yes Yes No No Yes Yes Yes 

Max Income to 
Receive 100 % 
Exemption 

$48,009 $22,000 n/a n/a $21,000 $44,359* $28,611** 

Freeze Program 
Offered Yes Yes Yes No Yes No No 

Income Range 
For Freeze 
Program 

$0-
$68,293 

$44,001-
$62,000 

$0-
$50,000 n/a $30,001-

$50,000 n/a n/a 

Deferral 
Program Yes No Yes Yes No No Yes 

Income Rage for 
Deferral 

$0-
$68,293 n/a $0-

$50,000 
$0-

$50,000 n/a n/a $0-
$67,000** 

# of Participants 
Enrolled in 
FY2014 

8,116 3,515 853 788 1,697 1,719 2,655 

Notes:  * Suffolk limits house value up to $201,700 

     ** Norfolk limits house value up to $203,386 and caps the total program cost to $5 million 

Aging Population in the City 

Although, the City has been the most generous among other localities in this region in offering this tax 
relief program, it is important that going forward the City is conscious of the potential for the program’s 
cost to increase especially given the increasing number of elderly in the population as the Baby Boomer 
Generation ages into eligibility. A person turning 65 years of age can expect to live an additional 19.3 
years. 

Although it cannot be determined how many individuals will become eligible for the City’s tax relief 
program in the coming years, within the next five years the City will have approximately 23,000 more 
people in the age range to receive tax relief.  

The following graph shows the history of the growth rate of the elderly population in Virginia Beach. 
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Rising Cost of the Program 

In addition to an aging population, annual increases in the exemption income thresholds each fiscal year 
also play a role in the rising cost of this program. 

From FY 2001 to FY 2004 increases to the exemption income thresholds were linked to the changes in 
the Cost of living Index that the Social Security Administration used to adjust benefits.  Then in FY 2005, 
City Council amended the policy and voted to adjust the income thresholds each year by the average 
increase in existing residential assessments until the City reached the State’s threshold limit.  Although 
the thresholds automatically increased in years when the assessed value of real estate in the City grew, 
the thresholds did not correct and decrease during the Recession. Instead, exemption threshold levels 
remained steady as the housing market collapsed. This steady increase in exemption thresholds without 
a policy to adjust when there was a decrease in the value of homes, has caused the maximum income 
level for exemption to increase from its beginning point of $25,000 in FY 2000 to over $64,675 in FY 
2015.  

The table below illustrates the income thresholds for exemption, deferral and freeze as adopted by City 
Council each Fiscal Year. 
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Elderly and Disabled Real Estate Tax Relief Program Income Thresholds from FY 2000 – 2015 

 

 

-$       16,000$ 100% -$       16,400$ 100% -$       17,000$ 100%
16,000$ 18,000$ 80% 16,400$ 18,500$ 80% 17,000$ 19,200$ 80%
18,000$ 20,000$ 60% 18,501$ 20,500$ 60% 19,200$ 21,300$ 60%
20,000$ 22,000$ 40% 20,500$ 22,600$ 40% 21,300$ 22,400$ 40%
22,000$ 25,000$ 20% 22,600$ 25,600$ 20% 22,400$ 26,500$ 20%

TD 25,000$ TD 25,600$ TD 26,500$ 
TF 30,000$ TF 30,700$ TF 31,900$ 

100,000$   102,400$ 106,000$ 

-$       20,000$ 100% -$       20,300$ 100% -$       22,800$ 100%
20,000$ 21,500$ 80% 20,300$ 21,900$ 80% 22,800$ 24,800$ 80%
21,500$ 23,000$ 60% 21,900$ 23,400$ 60% 24,800$ 26,800$ 60%
23,000$ 24,500$ 40% 23,400$ 24,900$ 40% 26,800$ 28,800$ 40%
24,500$ 27,200$ 20% 24,900$ 27,600$ 20% 28,800$ 30,900$ 20%

TD 52,000 TD 52,000$ TD 52,000$ 
TF 40,000 TF 40,600$ TF 45,400$ 
TE/TF Net Worth 130,000 TE/TF Net Worth 131,900$ TE/TF Net Worth 147,400$ 
TD Net Worth 195,000 TD Net Worth 195,000$ TD Net Worth 195,000$ 

-$       27,800$ 100% -$       34,000$ 100% -$       46,000$ 100%
27,800$ 30,200$ 80% 34,000$ 36,900$ 80% 46,000$ 50,000$ 80%
30,200$ 32,700$ 60% 36,900$ 40,000$ 60% 50,000$ 54,000$ 60%
32,700$ 35,100$ 40% 40,000$ 42,900$ 40% 54,000$ 58,000$ 40%
35,100$ 37,700$ 20% 42,900$ 46,100$ 20% 58,000$ 62,000$ 20%

TD 52,000$ TD 52,000$ TD 62,000$ 
TF 52,000$ TF 52,000$ TF 62,000$ 
TE/TF Net Worth 179,500$    Net Worth 350,000$ Net Worth 350,000$ 
TD Net Worth 200,000$   

-$       47,100$ 100% -$       47,100$ 100% -$       47,100$ 100%
47,100$ 51,200$ 80% 47,100$ 51,200$ 80% 47,100$ 51,200$ 80%
51,200$ 55,300$ 60% 51,200$ 55,300$ 60% 51,200$ 55,300$ 60%
55,300$ 59,400$ 40% 55,300$ 59,400$ 40% 55,300$ 59,400$ 40%
59,400$ 63,450$ 20% 59,400$ 63,450$ 20% 59,400$ 63,450$ 20%

TD 63,450$ TD 63,450$ TD 67,000$ 
TF 63,450$ TF 63,450$ TF 67,000$ 
Net Worth 350,000$   Net Worth 350,000$  Net Worth 350,000$ 

-$       47,100$ 100% -$       47,100$ 100% -$       47,100$ 100%
47,100$ 51,200$ 80% 47,100$ 51,200$ 80% 47,100$ 51,200$ 80%
51,200$ 55,300$ 60% 51,200$ 55,300$ 60% 51,200$ 55,300$ 60%
55,300$ 59,400$ 40% 55,300$ 59,400$ 40% 55,300$ 59,400$ 40%
59,400$ 63,450$ 20% 59,400$ 63,450$ 20% 59,400$ 63,450$ 20%

TD 67,000$ TD 67,000$ TD 67,000$ 
TF 67,000$ TF 67,000$ TF 67,000$ 
Net Worth 350,000$   Net Worth 350,000$ Net Worth 350,000$ 

0.00 48,009 100%
48,009$ 52,188$ 80%
52,188$ 56,367$ 60%
56,367$ 60,546$ 40%
60,546$ 64,675$ 20%

TD 68,293$ 
TF 68,293$ 

350,000$ 

FY 2011-12 TE FY 2012-13 TE FY 2013-14 TE

FY 2014-15 TE

Net Worth

FY 2005-06 TE FY 2006-07 TE FY 2007-08 TE

FY 2008-09 TE FY 2009-10 TE FY 2010-11 TE

FY 2000-01 TE FY 2001-02 TE

 Net Worth Net Worth Net Worth 

FY 2002-03 TE FY 2003-04 TE FY 2004-05 TE

FY 1999-00 TE
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As a result of the annual increases in the income limits, the number of homeowners who qualified for 
tax relief increased significantly. Before the housing bubble the program had a total of 4,539 
participants. This total included the elderly, disabled individuals (non-veterans) and disabled veterans. 
However, in FY 2014 the real estate tax relief program grew to have 5,944 elderly participants in the 
exemption program alone. The current Real Estate Tax Relief Program for the Elderly and Disabled has 
7,185 participants, which includes elderly and disabled (non-veteran) homeowners. 

 

The following graph provides an illustration of the growth of participants in the City’s Elderly and 
Disabled Real Estate Tax Relief Program over the past 10 years.   

 

 

 

Enrollment in this program has increased annually with the exception of FY 2012. During FY 2012, the 
State mandated a Disabled Veterans tax relief program. Disabled Veterans were removed from the City’s 
Elderly and Disabled Real Estate Tax Relief Program and placed into a separate program which allows 
100% exemption of their tax bill despite income. Prior to the creation of this program there was no 
distinction between disabled veterans and disabled individuals who are not veterans. As a result, 
separating the historical cost between these programs prior to FY 2013 is difficult. 

 

The cost of the Elderly and Disabled Real Estate Tax Relief Program to the City went from approximately 
$6.2 million in FY 2006 to a peak of $16 million at the height of the housing bubble. Currently, the City 
has budgeted approximately $13 million for this program.  

 

The graph on the next page illustrates a 10 year history of the total cost of the Elderly and Disabled Real 
Estate Tax Relief Program by fiscal year. 
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A more in depth analysis of the programs cost is provided in the following table which illustrates the 
cost to the City from senior participants in the Elderly and Disabled Real Estate Tax Relief Program. 

 

 

 

In addition to the cost of the Elderly and Disabled Real Estate Tax Relief Program, the City also offers tax 
relief to other subsets of the population. Currently, the State Constitution requires the General 
Assembly to exempt from taxation the real property, including the joint real property of husband and 
wife, of any veteran with a 100% service-connected, permanent, and total disability on their primary 
place of residence. The surviving spouse of a veteran with such a disability is also entitled to claim this 
exemption as long as the surviving spouse does not remarry and continues to occupy the primary place 
of residence.  

Total 
Participants Total Cost 

Total 
Participants Total Cost 

Total 
Participants Total Cost 

 EXEMPTION 
SENIOR

100% 4820 9,797,304.27$   4600 8,886,771.09$   4622 9,052,716.96$      
80% 415 740,971.35$      459 763,351.37$      421 704,688.39$         
60% 341 445,439.61$      361 460,299.42$      394 503,288.78$         
40% 333 294,262.14$      355 306,247.74$      319 275,427.75$         
20% 274 124,498.01$      259 110,812.88$      188 81,651.41$           

TOTAL 6183 11,402,475.38$ 6034 10,527,482.50$ 5944 10,617,773.29$    

DEFERRAL
Senior 24 66,392.78$        14 31,475.92$        13 37,672.50$           

FREEZE
SENIOR 12 30,435.20$        33 80,531.66$        46 101,694.22$         

GRAND TOTAL 6219 11,499,303.36$ 6081 10,639,490.08$ 6003 10,757,140.01$    

2013 2014 2015

 Elderly and Disabled Real Estate Tax Relief Program Analysis of Senior 
Participants 
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In November of FY 2015, the State approved an extension of this law to include personal property tax 
relief for the spouses of armed forces members killed in action. This new Constitutional amendment will 
exempt from taxation the real property of any surviving spouse of a member of the armed forces in the 
United States who was killed in action, as long as he or she does not remarry. The exemption would 
apply regardless of whether the spouse was killed in action prior to the effective date of this 
amendment. This exemption will apply to the surviving spouse’s principal place of residence, even if he 
or she moves to a new residence. This amendment does not require the surviving spouse to have been 
residing in the Commonwealth of Virginia at the time his or her spouse was killed in action. 

 

These unfunded mandates in addition to the Real Estate Tax Relief Program for the Elderly and Disabled 
are cost to the City. Controlling the cost of this program, in addition to others is critical in assuring that 
the City remains fiscally sustainable.  The City cannot modify the Disabled Veterans Tax Relief Program. 
However, as an effort to move toward a more fiscally sustainable budget, the income eligibility limits for 
the Real Estate Tax Relief for the Disabled and Elderly Program may need to be reduced.  

 

 

Impact on School Funding: 

The City Council has maintained a revenue sharing formula with the Public School System since 1998. 
While the formula has been modified by City Council several times since then, it has always been true 
that the impact of the Real Estate Tax Relief Program has always been borne solely on the City side. This 
means that the total revenue from real estate taxes have been applied to the School funding formula 
without reduction of the loss due to seniors and disabled having their taxes lowered through the 
program.  

The local contribution to the School System is $390 million in the 2015 fiscal year, which results in a local 
per pupil expenditure of $5,655 (based on September 30th student enrollment estimate of 68,965). 

If the total real estate tax revenue used in the formula was reduced by the impact of the tax relief for 
the elderly program then this amount would decrease by nearly $5 million in the current fiscal year or by 
$71 per student. 

 

CONSIDERATIONS: 

 

After five years of a steady decline in home values, FY 2015 marks the first year the City will see an 
increase in the average value of single family homes.  As per Council’s Amendment, this increase in 
average value of single family homes will also cause an increase in the income threshold limits for the 
Elderly and Disabled Real Estate Tax Relief Program. In February 2014, the City Manager sent a letter to 
City Council asking for guidance to address this issue. The City Council established a citizen taskforce to 
review the program and make recommendations, if needed.  

The Taskforce began with two overarching concerns; having a program which was fair to the elderly and 
disabled homeowners who truly need assistance with paying their real estate tax bills and having a 
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program that was also fair to the remaining taxpayers who in affect must cover the loss of revenue 
related to the program. Currently there are over 6,003 seniors and 1,182 permanently disabled 
homeowners in the various real estate tax relief programs. The total estimated cost of the non-veteran 
portion of the program is $12.8 million in FY 2015 up from $6.2 million in FY 2006. The program’s cost 
now equates to 2.6 cents on the real estate tax rate. 

Realizing that any change in the current program would impact participants, the Taskforce sought 
guidance from the City Attorney’s Office on the possibility of “grandfathering” current participants into 
the current program and redesigning a program for new applicants. The City Attorney’s Office advised 
that the City could not create a program that treats similarly situated homeowners differently under 
State Law. Along the same guidelines, the Taskforce could not impose a residency requirement in the 
program requiring applicants in the program to have owned their home for a minimum number of years 
versus new applicants applying for the program. Basically, these restrictions meant that any 
modifications to the programs had to affect current participants and new applicants similarly. This 
means that any proposed change to the real estate tax relief program will also affect those who are 
currently in the program.  

In structuring their discussions, the Taskforce looked at the growth in the current program’s income 
thresholds. The decision of City Council in FY 2005, to raise the income limits per the “average assessed 
value of single family residential units” caused the income thresholds to significantly increase when the 
housing values increased in FY 2005 through 2009. However, these thresholds did not decrease when 
the housing values declined during the recession.  

The graph below illustrates the annual change in assessed value of single family residential homes. 
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Discussions of the Taskforce initially involved developing criteria that would be used to structure 
program changes. The Taskforce wanted to focus on fairness to the elderly and disabled homeowners 
who might need assistance in making their real estate tax payments, but also fairness to the remaining 
homeowners who would have to make up any real estate tax revenues lost by the City due to the 
program’s expense. The Taskforce was also concerned with the significant growth in the program due to 
increased participation and the increase in home values since 2000.  

The Taskforce used the following goal to help guide their discussions: 

To assist qualified Virginia Beach homeowners who are at least 65 years of age or are 
totally and permanently disabled, with their real estate taxes in an effort to help 
mitigate financial hardships while being conscious of the overall cost of the program 
to the City and remaining taxpayers.  

The Taskforce also wanted to ensure that participants in the current program were able to continue to 
receive some level of assistance with their real estate tax bills, but understood that changes could 
reduce the level of assistance for some participants. For example, if the income levels were adjusted, a 
taxpayer who was previously receiving a 100% exemption of their bill may only receive 60% exemption 
under the new program. 

If the City had adjusted all the income thresholds downward during the recession, the current 
thresholds would have been significantly lower than today’s income thresholds in all three programs. As 
the table below illustrates, there is a $9,341 difference in the 100% exemption category and a $13, 292 
difference in the maximum income that would be allowed for 20% exemption.  As a result, fewer 
participants would have been allowed in the program.  

 

Income Limits 
Current Income 

Thresholds 
Current 

Participants 

Adjusted by 
Decrease in 

Average Home 
Values 

Variance 
between 

Current and 
Adjusted 

Maximums 

100 % Exemption $0 - $48,009 5,722 $0 – $38,668 ($9,341) 

80% Exemption $48,009 - $52,188 484 $38,669 – $42,034 ($10,154) 

60% Exemption $52,188 - $56,367 428 $42,035 – $45,400 ($10,967) 

40% Exemption $56,367 - $60,546 350 $45,401 – $48,766 ($11,780) 

20% Exemption $60,546 - $64,675 206 $48,767 - $52,091 ($12,584) 

Freeze Program $0 - $68,293 46 $0 - $55,001 ($13,292) 

Deferral Program $0 - $68,293 13 $0 - $55,001 ($13,292) 

In looking at possible adjustments to the program components, the Taskforce used data from current 
participants and the effect program changes would have on their level of real estate tax relief. The table 

11 

 



that follows illustrates how the possible changes to the program might affect the current participants.  
Key in this illustration is the assumption that participants would still be able to get some level of tax 
relief, although it may not be the same as the level of tax relief they are currently receiving.  

 

Changes to Income Thresholds: 

The Taskforce discussed various options to adjust the income thresholds of the program (these are 
shown in the appendix section of this report). They felt that truing up the current income thresholds 
based on the decreases in home value was the most appropriate. The Taskforce concluded that 
adjusting the maximum income threshold for 100% exemption to the level it would have been had the 
decline in home values been taken into account and then adjust remaining levels of the program upward 
from that amount by $3,000 would true-up the program and put it on a more sustainable path while 
minimizing the impact to current participants. 
 
 

Income Limits 
Current Income 

Thresholds 
Current 

Participants Proposed 
Proposed 

Participants 

100 % Exemption $0 - $48,009 5,722 $0 – $38,668 4,083 

80% Exemption $48,009 - $52,188 484 $38,669 – $41,668 446 

60% Exemption $52,188 - $56,367 428 $41,669 – $44,668 463 

40% Exemption $56,367 - $60,546 350 $44,669 – $47,668 480 

20% Exemption $60,546 - $64,675 206 $47,669 - $50,668 375 

Freeze Program $0 - $68,293 46 $0 - $68,293 1,355 

Deferral Program $0 - $68,293 13 Not offered  

 
 
Adjusting the income thresholds bases to the limits illustrated above, the program cost would reduce by 
approximately $3.3 million. 1,355 individuals, due to their income would have to move to the Freeze 
program (the 13 in the Deferral Program would also have to move to one of the other programs.). Under 
this option, the number of participants in the 100% exemption level would decrease by 1,639 but they 
would move to other levels in the Exemption Program or into the Freeze Program. 
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Capping the Value of Homes: 

Capping the Value of homes in the program was another area of discussion. Currently in the program 
are homes with values ranging from a low of $32,400 to a high of over $1 million. The table below 
illustrates the current home values in the three programs in $100,000 increments.  

 

Value of Homes Currently in Each Program 

Program 
$0 to 
$100K 

$ 100K 
to 

$200K 

$200K 
to 

$300K 

$300K 
to 

$400K 

$400K 
to 

$500K 

$500K 
to 

$600K 

$600K 
to 

$700K 

$700K 
to 

$800K 

$800K 
to 

$900K 
Over 

$900K 

Exemption  276 3,546 2,503 564 174 59 18 11 10 6 

Freeze 1 13 26 3 2 1 0 0 0 1 

Deferral 0 4 4 3 1 0 0 0 0 1 

 

With the median value of homes in the City currently $247,200 (per the Real Estate Assessor’s Report) 
the Taskforce considered capping the home value to focus the program on homeowners of more 
modest means. This was discussed as both a fairness issue and as a strategy to make the program more 
sustainable. Fairness in terms of ensuring that other homeowners feel the program is focused on 
helping those most in need of assistance. There was some discussion that for elderly/disabled 
homeowners who lived in higher valued homes there were other alternative they could pursue such as 
reverse mortgages or other strategies to cash out the equity in the home. Sustainability concerns 
revolved around having high value homes not paying any or only paying reduced taxes, but still requiring 
municipal services. The table below illustrates the regional cities that use a house value cap. 

 
Virginia 
Beach Chesapeake Hampton Norfolk 

Newport 
News Portsmouth Suffolk 

Cap on the 
value of the 
home?  

No cap No cap No cap $203,386 

 

Can defer 
the 
amount of 
taxes 
above 
that value 

No cap No cap $201,700 

 

Based on 
median 
home 
value 

 

The Taskforce discussed using a cap on the home value of $250,000. This would mean that program 
participants with a home value of $250,000 or less could get relief, but that the amount of the home 
value above $250,000 would be ineligible for full relief. For example, if the homeowner had an assessed 
home value of $450,000 and from an income stand point qualified for 100% exemption their tax bill 
would be calculated as follows:  
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• Tax Bill on $450,000 without any Tax Relief = $4,185 
• LESS: Relief on the first $250,000 (amount below the cap) with 100% tax relief = $2,325 
• Amount ineligible for tax relief (remaining to be paid by the Tax Payer) = $1,860 

 

Doing this would reduce the cost of the program by $700,000 if the cap was set at $300,000 even 
without any adjustment to the income thresholds. If the cap was set lower the savings would be greater. 
Placing a house value cap on the program would improve the perception among residents that the 
program was fairer, however it would increase the cost for those in the program who would have to 
bare a greater tax burden than if no cap was imposed.  

Also of concern to the Taskforce is that some of these homes have the luck of location where 
homeowners bought many years ago when the purchase price was low, before their neighborhood 
became the desired location for homebuyers (i.e. Waterfront properties or proximity to the oceanfront). 

 

Change the Net Worth Level: 

Currently the City’s real estate tax relief programs have a net asset level of $350,000; which excludes the 
primary residence and up to ten acres of land upon which the residence is located. The table below 
illustrates the net worth levels for the various cities. 

 Chesapeake Hampton Norfolk 
Newport 

News Portsmouth Suffolk 

Net Worth $350,000 $200,000 $350,000 $200,000 $75,000 for the 
Exemption Program 
and $75,001 to 
$175,000 for the 
Freeze Program 

$259,977 

Primary 
Residence 

Yes Yes  Yes Yes Yes Yes 

Acres of land 
for the 
residence 

3 acres 10 acres 1 acre 1 acre 1 acre 10 acres 

 

If the net asset limit was lowered to $250,000, 535 current participants would become ineligible for the 
program. If it was lowered to $150,000 which would be second lowest compared to Portsmouth, 1,540 
current participants would become ineligible. Though these would reduce the cost of the program by $1 
million and $3 million respectively, it could result in current participants being removed from the 
program which the Taskforce believes is unfair. One option would be to use Portsmouth’s strategy of 
having a higher net asset limit for the Freeze Program. If Virginia Beach kept the current net asset limit 
of $350,000 for the Freeze Program and reduced the Exemption Program to a lower limit then those 
participants who were above the new lower exemption Net Asset limit could still participate in the 
Freeze Program. 
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CITIZEN INPUT: 

 

In addition, the Taskforce held a Virtual Town Hall using the City’s website to solicit community input 
into the program as well as distributed copies of the questions at Ms. Henley’s Town Hall meeting on 
December 4, 2014 and at the Commissioner of Revenues Office.  Over 300 people received or viewed 
the survey online. There were 150 responses to the survey. Of those who responded the overwhelming 
majority, nearly 99% said they were aware of the program though only 65% said they or a family 
member had been in the program. The majority of the participants were over 60 years old and more 
than half were male. 

The Taskforce carefully reviewed all responses noting that there was overwhelming support for 
maintaining a tax relief program that benefited the neediest seniors, the program needed to be fair and 
sustainable. 

 

RECOMMENDATIONS: 

 
1. Establish a goal for the program: To assist qualified Virginia Beach homeowners who are at least 65 

years of age or are totally and permanently disabled, with their real estate taxes in an effort to help 
mitigate financial hardships while being conscious of the overall cost of the program to the City and 
remaining taxpayers. 

 

2. Eliminate the deferral program due to its extremely low utilization and higher administrative costs in 
having to maintain tax liens on the property and collect the taxes due at some future date. Also, the 
State Code limits the amount of deferral that receives priority lien status to 10% of the home’s value 
(Va. Code § 58.1-3216), and the same statute requires any deferred taxes above the 10% to be 
inferior to all other recorded liens.  
 

3. Reduce the income thresholds based on where the 100% exemption thresholds would have been 
had staff applied the change in the average home value during the downturn in home values and 
increase the remaining levels by $3,000. And then maintain the policy going forward both increasing 
and decreasing the income thresholds according to the average change in single family residential 
home values. Maintain the income threshold for the freeze program at its current level to avoid 
anyone currently in the program from being excluded from tax relief, but individual homeowners 
may see a lower level of relief based on these revised thresholds. 

a. Exemption Program: 

Income Limits Current Proposed 

100 % Exemption $0 - $48,009 $0 – $38,670 

80% Exemption $48,009 - $52,188 $38,671 – $41,670 

60% Exemption $52,188 - $56,367 $41,671 – $44,670 

40% Exemption $56,367 - $60,546 $44,671 – $47,670 

20% Exemption $60,546 - $64,675 $47,671 - $50,670 
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b. Freeze Program: 

Income Limits Current Proposed 

Maximum Income $68,293 $68,293 
 

 
4. Appoint a citizen Taskforce to review the program every three years and make recommendations for 

adjustments to the City Council for consideration. 
 

5. Other items for City Council consideration: 

a. The City Council can exclude certain types of income from being counted as income to 
determine edibility. For example, income from an IRA account could be excluded. The IRA 
account currently counts as an asset under Net Assets, but as a homeowner draws funds 
from this account it currently then counts as income. In the past, this situation has resulted 
in a participant’s income increasing to the point where they were no longer eligible for their 
current level of relief. 

 
b. If the City Council wishes to retain the deferral program consider reestablishing an interest 

rate charge on the amount being deferred. Up until FY 2003, the city did assign an interest 
rate of 8% on the amount of taxes being deferred. The amount deferred and the 
accumulated interest would then be due upon sale of the dwelling. The City Council could 
link the interest rate to the interest received on City Investments. 

 

CONCLUSION: 

Since 2006, participation (including veterans) in this program has grown by 79.1% while the cost has 
grown by 144.4% due to the methodology of increasing thresholds as home values went up, but not 
decreasing them as home values declined. The total cost of real estate tax relief in the current fiscal year 
is $15.2 million or the equivalent of over three cents on the real estate tax rate. At these rates of growth 
the program is placing more and more of a burden on City services making it unsustainable. Added to 
that the City/School Revenue Sharing Formula places the entire burden of the program on City Services 
while the School System receives the benefit of the “revenue” that will not be achieved because of 
exemptions. 

The Taskforce feels that the proposed changes to the program will bring it back into sustainability while 
ensuring that current participants can continue to get some relief, maintainS the program for future 
participants, and does not overburden all other tax payers who must support this program and all other 
City and School services. 

The Taskforce also would like to thank staff from the Commissioner of Revenue’s Office, the City 
Attorney’s Office, and the Department of Budget and Management Services for their support and 
perspectives. 
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Alternative Changes to Income Thresholds Discussed by the Committee: 

The Taskforce discussed several different strategies to adjust the program, including simply freezing the 
current thresholds until such time as the housing values fully recover.  

1. Adjust each threshold in the Exemption Program down by $5,000 

Income Limits 
Current Income 

Thresholds 
Current 

Participants Proposed 
Proposed 

Participants 

100 % Exemption $0 - $48,009 5,722 $0 – $43,000 4822 

80% Exemption $48,009 - $52,188 484 $43,001 – $47,200 643 

60% Exemption $52,188 - $56,367 428 $47,201 – $51,400 1050 

40% Exemption $56,367 - $60,546 350 $51,401 – $55,000 355 

20% Exemption $60,546 - $64,675 206 $55,001 - $59,600 233 

Freeze Program $0 - $68,293 46 $0 - $68,293 133 

Deferral Program $0 - $68,293 13 Not offered  

If the City adjusts the income thresholds downward across the board by $5,000 in the 
exemption program, 87 of the current program participants would move from the exemption 
program into the Freeze Program. Other participants would shift downward from receiving their 
previous level of exemption on their real estate taxes to lower levels of exemption. Under this 
option, the deferral program would be eliminated and those 13 individuals would have to move 
into other programs.  Making this change would reduce the cost of the program by $800,000. 

2. Reset the income threshold for 100% relief to requiring an income of less than $30,000. 

Income Limits 
Current Income 

Thresholds 
Current 

Participants Proposed 
Proposed 

Participants 

100 % Exemption $0 - $48,009 5,722 $0 – $30,000 2,744 

80% Exemption $48,009 - $52,188 484 $30,001 – $34,000 655 

60% Exemption $52,188 - $56,367 428 $34,001 – $38,000 635 

40% Exemption $56,367 - $60,546 350 $38,001 – $42,000 608 

20% Exemption $60,546 - $64,675 206 $42,001 - $46,000 618 

Freeze Program $0 - $68,293 46 $0 - $69,000 1,943 

Deferral Program $0 - $68,293 13 Not offered  
 
If the City adjusts the 100% exemption income thresholds to $30,000 and then increase the 
remaining thresholds by $4,000 as reflected in the table above, 1,930 of the current participants 
in the program would move from the exemption program into the Freeze Program and if the 
deferral program is eliminated the 13 participants in that program would also move to the 
Freeze Program as reflected above. Other participants would shift downward from their current 
level of exemption. This means they will receive less tax relief. Under this option the number of 
homeowners receiving 100% exemption on their real estate taxes would drop from 5,722 to 
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2,744; 554 of whom would only qualify for the Freeze Program given their incomes.  Making this 
change would reduce the cost of the program by approximately $5.8 million. 

3. Using the FY 1999 income thresholds and increase the thresholds by the yearly rate of inflation 
to determine the possible 2015 thresholds (**FY 14 inflation rate used, FY15 not currently 
available). 

Income Limits 
Current Income 

Thresholds 
Current 

Participants Proposed 
Proposed 

Participants 

100 % Exemption $0 - $48,009 5,722 $0 – $21,783 1,384 

80% Exemption $48,009 - $52,188 484 $21,784 – $24,687 424 

60% Exemption $52,188 - $56,367 428 $24,688 – $27,592 429 

40% Exemption $56,367 - $60,546 350 $27,593 – $30,496 450 

20% Exemption $60,546 - $64,675 206 $30,497 - $34,127 581 

Freeze Program $0 - $68,293 46 $0 - $68,293 3,935 

Deferral Program $0 - $68,293 13 Not offered  
Using CPI to determine the thresholds would mean that nearly half of the program participants 
would only be eligible for inclusion in the Freeze program many of whom would have under the 
current program have been eligible for a full exemption. 

 
4. Readjust income thresholds from 2005 to 2015 for the Social Security COLA adjustment. This in 

affect would return to the City Council’s pre-2005 policy of adjusting the income thresholds by 
the annual change in the Social Security COLA. As the table below illustrates the maximum 
income threshold for 100% exemption would have been nearly half what it is today. 

Income Limits 
Current Income 

Thresholds 
Current 

Participants Proposed 
Proposed 

Participants 

100 % Exemption $0 - $48,009 5,722 $0 – $26,133 2,083 

80% Exemption $48,009 - $52,188 484 $26,134 – $28,193 305 

60% Exemption $52,188 - $56,367 428 $28,194 – $30,124 317 

40% Exemption $56,367 - $60,546 350 $30,125 – $32,055 330 

20% Exemption $60,546 - $64,675 206 $32,056 - $35,531 551 

Freeze Program $0 - $68,293 46 $0 - $68,293 3,604 

Deferral Program $0 - $68,293 13 Not offered  
 
Using this methodology to determine the income thresholds results in 3,604 current participants 
only being eligible for the Freeze program. 
 

5. Freeze the current thresholds until the program naturally readjusts to where it would have been 
had the city used the downward assessments in home values and then grow the income 
thresholds by the change in single family home assessments.  
 

19 

 



 
 
The current maximum income threshold is $48,009 to receive full relief from your real estate tax 
bill. If the City has also decreased the maximum income thresholds by the downward 
assessments during the Recession this maximum would only be $38,668. If going forward this 
adjusted level then grew by the increase in assessments it take 9 years for it to reach today’s 
maximum of $48,009 assuming assessments grow in the future by 2.5%. 

 
If this same strategy was used, but instead of using the average increase in single family home 
assessments, the City used the old method of increasing by the increase in Social Security 
Income COLA then it would take longer for the $38,668 maximum income threshold to reach 
today’s level due to the COLA adjustments have been averaging less than 2% and are unknown 
for the future. 
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VIRGINIA BEACH REAL ESTATE TAX EXEMPTION PROGRAM HISTORY 

Fiscal 
Years Participants 

100% Exemption 
Maximum 

Income Net Worth 
Cost of the 

Program 
1973 83 $1,000 $20,000 $9,766 
1974 86 N/A $20,000 $8,740 
1975 157 N/A $20,000 $19,732 
1976 278 N/A $20,000 $29,966 
1977 220 $2,000 $20,000 $12,257 
1978 263 $2,000 $20,000 $26,803 
1979 238 N/A $20,000 $26,730 
1980 253 $3,500 $35,000 $27,214 
1981 311 N/A $35,000 $46,272 
1982 345 N/A $35,000 $74,912 
1983 369 $6,000 $35,000 $92,484 
1984 367 $6,000 $35,000 $101,027 
1985 428 $9,000 $40,000 $149,122 
1986 454 $9,000 $40,000 $164,273 
1987 487 $10,000 $40,000 $183,825 
1988 629 $10,000 $50,000 $314,612 
1989 758 $10,000 $50,000 $406,642 
1990 821 $10,000 $70,000 $482,787 
1991 1,144 $11,000 $70,000 $734,993 
1992 1,329 $13,000 $70,000 $895,871 
1993 1,392 $13,000 $70,000 $940,329 
1994 1,550 $13,000 $70,000 $1,175,085 
1995 1,645 $13,000 $70,000 $1,240,902 
1996 1,742 $13,000 $70,000 $1,375,235 
1997 1,851 $13,000 $70,000 $1,497,413 
1998 1,872 $13,000 $70,000 $1,550,538 
1999 2,113 $15,000 $80,000 exemption & $100,000 deferral $1,810,805 
2000 2,351 $16,000 $100,000 $2,020,598 
2001 2,446 $16,400 $102,400 $2,258,100 
2002 2,666 $17,000 $106,000 $2,411,635 
2003 2,852 $20,000 $130,000 exemption & $195,000 freeze and deferral $2,867,805 
2004 3,396 $20,300 $131,900 exemption & $195,000 freeze and deferral $3,462,498 
2005 3,803 $22,800 $147,400 exemption & $195,000 freeze and deferral $4,660,146 
2006 4.539 $27,800 $179,500 exemption & $200,000 freeze and deferral $6,220,609 
2007 5,420 $34,000 $350,000 $9,730,737 
2008 6,408 $46,000 $350,000 $14,052,328 
2009 7,233 $47,100 $350,000 $15,855,913 
2010 7,805 $47,100 $350,000 $16,232,641 
2011 7,951 $47,100 $350,000 $15,427,682 
2012 7,398 $47,100 $350,000 $15,125,935 
2013* 7,603 $47,100 $350,000 $15,773,135 
2014 8,116 $47,100 $350,000 $14,725,032 
2015 8,130 $48,009 $350,000 $15,202,622 

Note: * Beginning in FY 2013, the State mandated a disabled veterans program which mandates 100% exemption 
of real estate taxes without regard to their incomes. Prior to this they were in the program based on income. 
These numbers include disabled veterans. Graphs on pages 6 and 7 of this report show non-veteran participants. 

22 

 



23 

Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

1 inside Beach 68 male Yes Yes
i like that the program helps our 
seniors to keep the elderly afloat Exemption Exemption seniors are on fixed income 100% for income of less than 60000

2 inside Princess Anne 62 male Yes No Continue the program as established Freeze Freeze

The city is already compensating enough for the loss of revenue from this program by instituting 
more and more various fees for services that are attached to our water utility bills. These new fees 
more than compensate for the loss from our senior population, as ALL residents are effected by 
them!

Make a greater effort to inform seniors of this valuable 
option to help them manage their fixed income budget 
vs the ever rising cost of living here in this city 

3 inside Centerville 40 Yes Yes

This program should be 
terminated. The local government 
should not provide tax exemptions 
to some will increasing the tax 
liability on others, nor should they 
incourage citizens to live beyond 
their means. No such program should exist. Defer Defer Terminate the program and disolve the Taskforce Terminate this bias program.

4 inside Princess Anne 71 male Yes No
Have retired moderate income people 
able to stay in their homes. Exemption Exemption Helping moderate income citizens stay in their homes.

No need! Current values fine. However, your questions 
above suggest dollar ranges but do not have any 
values?

5 inside Rose Hall 46 male Yes No

Allow the elderly to continue to live in 
their own homes and continue to reside 
in VB. Exemption Exemption

"Overall cost" implies that something is being given up by the city, in reality something is gained by 
the city in enabling the elderly and disabled to remain a part of the community.

More outreach and advertising the program from 
within other city departments regular mailings.

6 inside Lynnhaven 68 female Yes Yes I like how easy it is to apply.
Provide a way to ease their real estate tax 
burden. Exemption Exemption COLA adjustments often don't keep pace with real estate valuations and tax rates. I would publicize the program more fully.

7 inside Kempsville 70 female Yes Yes
It greatly helps financially and gives 
peace of mind.

Help them be able to stay in their homes 
and on their own. Exemption Exemption To help seniors citizens etc. keep their homes with respect. Maybe lower the assets from $350,000 to $275,000.

8 inside Lynnhaven 45 male Yes No ease the burden if person is deserving Exemption Exemption total income vs. actual money paid for expenses
periodically review and randomly audit participants like 
the irs does.

9 inside Rose Hall 57 female Yes No help people who need it Defer Defer do not make some wealthy and some homeless, get rid of defer.  
lower income to $40,000 a year, lower assets to 
$150,000

10 inside Rose Hall 50 female Yes Yes

To allow people who have owned homes 
for many years to be able to stay in those 
homes if tax rates rise relative to income. Freeze Freeze

Apparently the city has millions of spare money to spend on building an arena.  Therefore, allowing 
senior and disabled citizens to stay in their homes should not put an undue burden on city finances. 
Many of these individuals have made life long contributions to the city.  They deserve to be treated 
with dignity in a city with many resources. Seems pretty good the way it is.

11 inside Princess Anne Yes No Eliminate 100% of real estate tax liability. Exemption Exemption That real estate tax is theft. Eliminate all real estate taxes. Taxation is theft.
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

12 inside Centerville 71 male Yes No

Most elderly and disabled citizens of VB 
experience a significant decline in income 
when they reach retirement age.  The 
program as currently designed assists 
those to remain in their homes.   Does the 
city really want to perhaps increase the 
number of homeless? Defer Freeze

Some respondents have suggested this program is a "handout"/"freebie" to seniors and disabled.  
Most of those have been productive taxpayers for decades.   There is enough expertise in city 
government to find other areas to cut costs.  It is not morally justifiable to target elderly/disabled.

It is not really broken - it doesn't need fixing or 
tampering.

13 inside Beach 48 female Yes No
Minimize the tax burden for the elderly 
and disabled Exemption Exemption

Seniors and disabled folks don't have the same ability to earn an income that the working generation 
has, therefore, if one qualifies, I believe they have earned a freeze at a minimum and an exemption at 
best.

Make sure that those who qualify know and 
understand the program.

14 inside Rose Hall 74 male Yes Yes

With inflation, other taxes. and 
very low income, this program is 
very helpful.  

Might prevent or help prevent loss of 
home and independence.. Exemption Exemption

#4 and #5 not understood....I chose "Exemption" just to satisfy the necessary click.  Elderly and 
disabled are an underclass in VB.  Their past civil activities and taxes paid have contributed well to 
this being the great city it has become.  The growth at this time should be able to produce the fudicial 
amounts to maintain  reasonable growth.  I don't feel it necessary to lean on the disabled and elderly 
unfairly. 

I suggest interviewing some of the disabled and elderly 
to see just how badly this program is needed.  

15 inside Beach 43 female Yes No

To make it easier for the elderly & 
disabled members of our community to 
manage their budget by reducing or 
eliminating their real estate taxes. Exemption Exemption

I want them to picture themselves when they get older & all the other disabled persons in our 
community. n/a

16 inside Bayside 43 male Yes No

Allow them to stay in their home without 
becoming financially burdened in doing 
so. Exemption Exemption

Retirement planning is an individual responsibility. The city should not be subsidizing retirement 
planning or lack thereof. 

Eliminate the deferral program. This is a risky endeavor 
for the city to wait decades possibly, during which time 
home values or bequeathed assets may not be enough 
to cover the bill. Decrease the allowable asset limit 
significantly, no greater than $150k. Why offer a break 
to folks who are "wealthy" in assets? Cap the total 
lifetime exemption/break. Just because you hit 65 
shouldn't be the green light to suddenly open your 
hand for freebies. Retirement planning is an individual 
plan, not a city responsibility to bridge the gap for 
those who expect a handout for bad or no planning. A 
rate freeze is a good option or simply offer folks the 
city's lowest historical rate as a benchmark. 

17 inside Princess Anne 64 male Yes No to assist them to stay in their homes Defer Defer
it is hard enough in this times and the city is starting to nickle and dime the disabled and elderly when 
the city has much better ways of saving money.

The program is fine as is and I would find saving in 
other areas 

18 inside Lynnhaven 48 female Yes Yes to really just help the ones that need it. Defer Defer
I think anyone that makes over $65,000 should have to pay tax on real estate.  There are many 
younger adults (even in the 50's) that don't make this much.

Change the minimum of $65,000 to at least $10,000 
lower
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

19 inside Centerville 72 Yes Yes

Makes it easier to be able to stay in 
my home.  I don't like that another 
person living in my home has to 
submit his tax return to qualify or 
disqualify me for the program.  
He's not on anything to do with the 
house and I'm not on his financial 
business.  His personal business 
and my house have nothing to do 
with each other.  It's enough to 
make me wish I live alone. Just that--help.

okay
okay
okay

okay
okay
okay

They should keep in mind that it is a big help and allows a lot us us to be able to stay in our homes. 
I'm not concerned about the overall cost.  There seems to be enough money to throw away on 
convention centers, light rail and other projects that we don't need.  Stop catering to tourists.

Only the people whose names are on the house should 
have to provide financial information-no one else.

20 inside Lynnhaven 86 Yes Yes

currently income is calculated with 
gross before tax deductions, 
formerly after tax income, no 
advance notice of the change.

to aid seniors that have homes to remain 
independent of city services for the 
elderly.

keep current program, do 
not increase cost to city.

keep current assets , this 
is not a program for the 
rich. does va. beach want to honor their seniors, or harness their advantages and benefits ?

recruit recently retired seniors to administer , 
volunteer and advise to make the program more 
beneficial to the city and effective to our seniors. is`nt 
it a no brainer ?.

21 inside Princess Anne 77 male Yes Yes Helps us to survive finacially.
To enable us to keep our homes, being on 
a fixed income.

Freeze
Deferral
Exemption

Freeze
Deferral
Exemption

Leave the disabled and senior citizens alone.  Please take care of disabled and senior citizens, 
especially with all the so-called "unnecessary or necessary projects be given a hard long look and 
analysis".

By not taking away what they already have established 
and putting chaos into their lives.

22 inside Kempsville 66 female Yes Yes
The program seems to be running 
efficiently.

I'd like the program to continue helping 
citizens stay afloat with their other daily 
financial commitments.

Exemption - $64,000
Deferral limit - $60,000
Freeze limit - $65,000

Exemption - $300,000
Deferral - $300,000
Freeze - $300,000

There are alot of people moving into our city so the cost of the program is being funded by more 
taxpayers.

I can't think of any improvement to be made at this 
time.
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

23 inside Lynnhaven 72 male Yes No see #6 see #6 see #6 see #6

An article in the pilot on 12/26/2014, Beach Reviews Tax Relief for Certain Homeowners� talked about property 
owners with high value property that paid no property tax. That situation is totally wrong, however the fact that 
the property tax is based on the value of the property is worse.  The problem is how property tax� is levied. 
Property tax is based on property value, which is very inequitable because it has absolutely nothing to do with the 
cost of providing services for a particular piece of property. While we do use the value added tax idea, which is 
very equitable, it is usually called sales tax and is paid only once, at the time of purchase.  Realistically and 
equitably each property owner should be paying for the services that the city provides and since each property 
owner receives the same services each should be paying the same amount. This concept is not new but the fear 
has always been that the less wealthy will have to shoulder an unfair portion of the burden. Lets use the analogy 
of the TV set. Anyone can buy a TV set if they have the money but everyone has a choice of buying a $100 set or a 
$10,000 home entertainment center. Each person will pay sales tax based on the cost of the set, but that tax is 
paid only once and is figured into the cost. The next step is to find a provider for the signal to make those TVs 
work. This service is the same for the $100 TV and the $10,000 TV.  The cable company does not care about the 
age of the customer, the value of their TV set, the number of TV sets, or if the TVs are even used, the service 
charge each month will be the same. This concept is called paying for what you get.  My proposal is two fold; first a 
City Operations Tax� that would be the same for every residential living unit in the city because each property 
owner in the city receives the same services, police, fire, schools, libraries, parks & recreation etc. Presently some 
portion of the residential property tax goes to fund the daily operations of the city. That portion or amount would 
be covered by the Operations Tax and would simply be divided by the number of residential living units in the city. 
Therefore each living unit, regardless of value, would pay the same amount for receiving the same services. This is 
nothing new the city has been doing this for a while in that all living units pay the same for trash collection and 
storm water management billed on the city water and sewer bills. The elderly don't get a break from these items 
and they should not because they are paying for a service they receive just like everyone else.   The second part of 
the proposal is the big change. Charge sales tax on residential property. The sales tax would fund all of the debt 
service, capital funding, employee retirement and any other city expenses not directly associated with the daily 
operation of the city. Just like all other sales tax it would be paid only once at the time of purchase and would be 
figured into the purchase price. The non-daily operational expenses would be paid by each property owner when 
they purchased their property and therefore the elderly that wanted to continue living in their home would only 
pay the Operation Tax or the daily cost to live in the city�. This concept is fair and equitable to everyone even the 
city and we don't have to worry about declining home values, income thresholds and taxing people out of their 
homes.
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

24 inside Bayside 70 female Yes No
Unfair exemptions given to people 
as outlined below

All residents should be responsible for 
paying at least some of their tax 
responsibility

80,000
100,000
80,000

100,000
80,000
40,000

See above comments'   In addition, I seriously question the automatic exemption for 100% disabled 
veterans. Certainly, if the disability is a true injury or illness from direct active duty but again, I know 
several WIVES who have hammered the VA with every conceivable complaint to get the husband an 
increase in disability ratingf- for the money from VA and for allthe benies.   The thought is "just 
hammer and hammer until you get the bucks". They claim, ED, toenail fungus, smelly gaseousness 
and just keep pounding away until VA gets tired of them and awards the money.  Why should these 
people be rewarded with exemptions.   So many abuses in this program- please tighten it up and be 
fair to long term residents who are seniors.  

Investigate applicants and the veracity of their 
application.   I have been informed by the office of real 
estate that no statements on application are verified.  
Thus I have neighbors and associates that are aware of 
this and purposely falsify their information.    Adage is- 
it pays to be dishonest especially if no one checks the 
information.   In addition, there are homeowners in my 
neighborhood who claim low income and are granted 
relief.   However, they have multiple family members 
living with them who work and are using city services 
but getting a free pass.   Residents should have to 
satisfy some requirement to have been a resident for a 
number of years before qualifying.   I know people who 
move to Va Beach and immediately apply for tax relief 
and are given it.   As a citizen of VB for over 30 years, I 
llve alone, have no children or grandchildren living in 
the city, have paid taxes all these years, worked all my 
life to support and raise my children and because I was 
prudent and saved judiciously, I feel I am being 
discriminated against by being denied any relief.   It 
does not pay to try to be responsible.   The no loads are 
rewarded.   Residents of > 30 years should 
automatically qualify for a reduction.

25 inside Lynnhaven 65 Yes No

I plan to participate this year, 
having only reached eligible age in 
Sept of 2014

Having read that the program may 
change, just as I become eligible, is 
distressing. This tax program may be the 
only way I can continue to live in my 
home.

Current limits/qualifications 
seem reasonable, with the 
exception of million-dollar 
home exemptions, as I have 
read in  VPilot

Certainly, if the program 
must be re-evaluated, it 
should be top-down. As 
one who is currently 
living at poverty-level, I 
hope to obtain an 
exemption this year. The current state of the over-all economy, and it's effect on eligible citizens.

I cannot see why million-dollar homes are exempt from 
paying at least a portion of the taxes.

26 inside Lynnhaven 66 male Yes Yes

I like the idea that a progressive 
city such as Virginia Beach desires 
to protect its' elderly & disabled 
citizens.  It shows the integrity and 
social conscience of a well-
managed city when the elected 
members of City Council seek to 

A valuable accomplishment is an 
acceptable quality of life for those elderly 
and disabled who might otherwise be 
compromised due to tax burden.

$58,000 maximum Tax 
Exemption
$59,000 maximum Tax 
Deferral
$59,000 maximum Tax 
Freeze

$250,000 asset max 
Exemption
$300,000 asset max 
Deferral
$300,000 asset max 
Freeze

We must always have concern for the elderly and disabled citizens of our city.  However, with overall 
costs rising, we can lower limits which will still allow for an acceptable living standard for those 
citizens in need, while still providing expenditure respite for all citizens who contribute generally.

I would implement resonable maximum income limit 
reductions, and reasonable reduction in asset limits. 
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

27 inside Princess Anne 55 female Yes Yes

my mother is on the program.she is 
85 years old and only get a small 
disability check per month if she 
had to pay these taxes she could 
not make it .she already strugle 
with the rising utility taxes for trash 
removal, storm water,ect this is a 
good program. and the least that 
our city can do for ther elderly and 
disable especialy for those that 
have spent a life time in this 
city.and paid taxes until they were 
no longer able to work.

i would like for the city of va beach to 
think of even more ways to give our 
elderly and disable more releaf, including 
utility .which keep increasing if this 
continue it will amount to the same as 
paying realestate taxes. thanks for 
listening.  

i think that its ok where it is 
right now. 

i think that its fine right 
now.

keep in miend that these people has paid ther way. and the city of va beach get plenty of tax money 
from residence such as myself and my sibblings along with other tax payers. the cost of this program 
should not bother this city in any way. especially when you consider all the money this city waist on 
things that dont even pertain to our residence. but to tourist.that has not sheded any sweat for this 
city other than the sweat they shed on the beach vacationing.

i think that afther a certian age such as seventy five a 
life time resident should not have to pay taxes on any 
thing to the city.they have paid enough.

28 inside Lynnhaven 69 male Yes Yes

Like: It's available in VB! Dislike: (1) 
The program includes tax exempt 
veteran's compensation as income. 
(2) The program has NOT kept up 
with inflation, e.g. annual COLA 
adjustments for rising "costs of 
living" are not appropriately 
adjusted in the exemption system.  
As our money looses value, these 
programs do not keep up with the 
inflation. My most recent COLA of 
1.5% did increase my income, but 
the value of money continues to 
drop, however relief programs 
keep exemption levels low, further 
diluting the value of our money.

Exempt taxes for all E&D persons with 
income less than $100K without 
consideration of "assets".  Do NOT 
consider any disability compensation (VA 
or otherwise) as income - they may 
increase an individual's assets over time, 
but they are compensation NOT income.

Exemption - $75,000
Deferral - $85,000
Freeze - $95,000

Exemption - $350,000
Deferral - $400,000
Freeze - $450,000

Veteran's benefits should NOT be considered as income since this is compensation for physical 
and/or mental injury/distress caused while serving the country in the armed services.  This 
compensation often causes a justified real estate tax exemption to be denied. 

Raise limits to adjust for past inflation and exempt all 
veteran's retirement and disability compensation from 
consideration as income.

29 inside Kempsville 69 Yes Yes
The program works as it presently 
reads. No major changes please

Tax relief to seniors age 70 or older on 
fixed income

$40,000.
$60,000
$70,000

$350,000
$350,000
$350,000 COL increases above the fixed income increases

Don't fix what is not broken. I expect to apply for relief 
in 2015

30 inside Kempsville 66 male Yes Yes

I'm retired and living on SS and 
small pension. The tax relief 
program helps me meet rising 
living expenses.

To allow retiree's and those with 
disabilities to keep their homes.

50,000
55,000
60,000

200,000
250,000
350,00

Taking the program away would hurt a lot of elderly and disabled citizens who have been paying 
taxes and face rising costs of living without the increase in income.

The people who have higher incomes and pensions and 
assets can afford to pay a higher portion of their bill.

31 inside Kempsville 66 female Yes Yes
I like this program as it has let me 
stay in my home.

To keep people in their home, that can 
not afford to pay taxes. I do not know I do no know

The impact it would have on those that just do not have the money to pay the tax, insurance and all 
the other mandatory cost of just living. The way it is has been acceptable for me
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

32 inside Kempsville 78 female Yes Yes
I think its a good feature to help 
me stay in VB give them a tax break if they qualify

keep same for current legit 
seniors; new joiners I would 
agree to those amounts

keep the same, houses 
over $400,000 have to 
report that amount on 
assets the general assessments are very low, maybe they need to be raised slighty on everybody keep it as it is, but grandfather in those already on it

33 inside Centerville 75 Yes Yes

the present seems fair with its 
guidelines didlike how a 
800,000.00 home does not pay 
taxes is beyond me the insurance 
alone would require substancial 
income for older people to stay in their homes

leave it as it is formula 
seems fair to me seem fair to me

the conversation of not being to stay in our house has come up everything has gone up a trip to 
grocery store was $20.00  now is $50.00 meds and part d premiums and supplement has risen i really think the income threshold should be raised

34 inside Centerville 68 female Yes Yes

The program is a real help and a 
blessing for people who live on a 
fixed income.  If yearly COLAs are 
given the increase only goes to pay 
higher living expenses that always 
greet us the first of each new year.  
Thankfully, I am not in danger of 
losing my home as others are if this 
program is cut or diminishes in any 
way.  I am sure council members 
make enough money to never find 
themselves in our positions.  Please 
put yourselves into our shoes and 
try to think how you would survive 
on our income with no increases to 
look forward to other than the 
meager COLAs even if we get 
those.  I am a single 68 year old 
who must make it on my own 
without any family members to 
help in an emergency.  I struggle 
each year to pay my taxes and this 
progam has been such a blessing.  
Please try to find the money from 
some other source without cutting 
this meaningful program.

Peace of mind for the elderly in knowing 
that they can live in their homes they 
have worked for all their lives with dignity 
and without the threat of having to sell 
their home and relocate.

The present limits are 
acceptable.

The current limits are 
acceptable.

That the elderly and disabled are living on a fixed income with only small COLAs (if any) while the 
costs of living expenses continually rise.  If this program is changed of cut it would seem like the 
elderly and disabled are the citizens footing the redevelopment programs the City of Va. Beach is 
always involved in.

I really do not know other than keeping the progam "as 
is" for current elderly and disabled citizens and 
reducing the program for new applicants; get the 
money you need from raising the gas tax now that the 
cost of gasoline is lower. 

35 inside Lynnhaven 55 Yes No

they should not have to 
participate, this is their land once 
the deed is cleared and it is their 
primary residence they should 
never have to pay property taxes 
on their home.

the program should help everyone.  once 
your primary residence is debt free you 
should never have to pay tax to live on 
your property

do the above suggested plan 
and get rid of this program

do the above suggested 
plan and this program is 
closed I want the taskforce to unleash freedom in virginia beach--lead the nation! I would adopt the above plan end the program



30 

Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

36 inside Princess Anne 80 Yes No na
make the household money more 
manageable exemption-70,000 exemption - $400,000

that we have to have money to live on.  many are only living on pensions and the taxes take much if 
it.

come up with amounts that are equitable to all 
concerned. property houses above 300,000 should be 
included in the tax range. 

37 inside Bayside 59 male Yes Yes
It allows elderly and disabled the 
ability to keep their homes

Help those who need help but within 
guidelines.

Exemption- 50,000
Deferral-70,000  
Freeze- 80,000

Exemption-200,000
Deferral-250,000
Freeze-250,000 The Taskforce MUST help those in need

Take care of the elderly and disabled should take 
priority

38 inside Kempsville 48 male Yes Yes Ability to keep home
Help the disabled and elderly. They 
earned it

same
same
same

same 
same
same Use your tourism money instead of affecting disabled and elderly same

39 inside Lynnhaven 68 male Yes Yes
Provides relief to those who most 
need it.

Provide relief to those who most need it; 
Homeowners on fixed income.

$65000
75000
80000

$350000
$450000
$500000

Attempting to nullify poor financial management on the backs of the elderly and disabled is 
reprehensible!    The elderly and disabled are a significant, and very active voting block. Leave it the same.

40 inside Beach 50 male Yes No I don't like this program at all. 

A program like this doesn't give anyone a 
tax break, it simply passes the cost onto 
another taxpayer.

30,000
40,000
50,000

200,000 Exemption
No Deferral
No Freeze

When this program was being proposed many yers ago, a then-councilman told me "Oh, well, the 
program will only cost 6 million dollars on a billion dollar budget" but he ignored the fact that the 
population was aging. When I asked him what about 10 or 20 years down the road when it's double 
the cost, he told me "that'll never happen!" Well, here we are. Look, we're all big boys and girls and 
we KNOW that government NEVER, EVER does with less and that is proven with every budget cycle. 
But the harsh economic reality is, almost anyone can find an excuse why they should be exempt from 
taxes and those who are exempted are simply having their portion placed on someone else's 
shoulders. You should also consider that while many might say "Well, I paid my taxes all these years" 
that might be true, but those who are elderly now didn't pay as high of a percentage of thier overall 
income to the government in taxes and fees as my generation does and the generation's yet to come 
will. It is immoral to place even more of a tax burden on the next generation and I don't care what 
any generation ever did, nothing gives them the right to bankrupt the next generation for the sake of 
themselves. Eliminate it. 

41 inside Lynnhaven 51 female Yes Yes

I like the fact the fact that the city 
is looking out for our senior and 
disabled population.  

The current program is terrific and has 
helped my family member.  My hope is 
that the city will not change this 
wonderful benefit.

$65,000
$68,000
$68,000

$250,000
$300,000
$350,000

The relief allows seniors to stay in there home and permits them to pay other bills/taxes like the 
increasing utility, cost of living, medical and other expenses that are difficult to meet with limited 
income.  Many of our seniors and disabled are dependant on only their disability or social security 
income alone.  Please don't change a thing, further research is costly and the city can find creative 
ways to find revenue that will not affect our seniors or disabled citizens. No change

42 inside Lynnhaven 66 male Yes No I checked no, so not applicable
help poor elderly ONLY, not wealthy 
elderly

100% exemption ~ 
$20000;20% @$30000
Deferral limit $0 : no 
deferrals!
Freeze limit $0 : No freeze

Exemption - $250,000
Deferral - $0 : no deferral
Freeze  -$0  : no freeze If give significant benefit , you MUST audit eligibility Reduce benefit to only those in demonstrated need
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

43 inside Lynnhaven 60 male Yes Yes

It is a big help for the elderly, due 
to the fact states are actively 
moving people from 
unemployment to disability, and 
the majority of service members 
seperated are given disability, the 
disability aspect needs to be 
reevaluated. Is the party truely 
disabled, or do they still have 
income. If you are disabled, why 
should you be allowed to make 50k 
per year????

Fair housing in Virginia also protects 
elderliness.  Elderly, with limited income 
who have worked and paid taxes should 
come first.  Disability has become so 
convoluted, many were converted to 
disabled status to get them off state rolls.  
What is disabled.  Disabled alredy get free 
cell phones, home phones, discounted 
rates on utilities, food stamps, free helth 
care and much more.  Many listed as 
disabled still work.  The reson there are 
so many more on tax relief is due to the 
increased numbers put on disability.  
What is the percentage of elderly vs. 
disbled.

40/60/70 is fair for the 
elderly.  if you are disabled 
and make 40/60/70K,  why 
would you be on disability, 
you can afford to pay taxes.  
IF I make 40/60/70 per year 
and pay my taxes, insurance, 
and pay for service water 
bill, and am not on disability,  
Why would a disabled 
person making that much 
money need tax relief!

350K assets are a good 
bench mark excluding the 
home.  However, If the 
tax value of the home 
exceeds 500k, and the 
home is well maintained, 
The home owner can 
afford to pay the taxes. 
Anyone living in a home 
over 500K may need to 
make some adjustments.  

What services are the applicants using now, is this a true NEED.  Is there a follow up in place in case 
people on the program have a wind fall. What about other familiy members living in the home 
making income, and what about elderly moving to assited living, and family members living in the 
home or renting the property.  If a couple of administrators were paid 110K in wages and were taksed 
with doing spot checks and surveys it could save hunreds of thousands of dollars.  

ASK QUESTIONS, audit the progrm, do spot checks.  The 
progam is haevy with fraud because no one does audits 
or checks public records.  if someone is or has been 
convicted of a felony, DUI, sex offence, should they be 
in the program. If the home in question has multiple 
police calls or domestic violence, should these people 
get tax relief?

44 inside Lynnhaven 68 male Yes No keeps seniors in homes Help keep seniors in their homes

65000
65000
70000

350000
350000
350000 cost is modest compared to the good of keeping seniors in their homes Better outreach to seniors

45 inside Centerville 65 female Yes Yes

It allows us to continue to own our 
home now that we are on a fixed 
income.

I would like it to afford needed relief to 
be able to allow participants to not lose 
their homes.

Exemption limit - 35,000
deferral limit - 50,000
freeze limit - 60,000

exemption -  35,000
deferral - 50,000
freeze - 65,000

Please start limiting amount of assets people can have so that the people eligible will be those who 
truly need assistance.  In short, please don't treat this program as just another "senior discount" 
entitlement--but make it about genuine need.

I certainly would like to see the maximum asset levels 
come down.
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

46 inside Kempsville 69 Yes Yes

I like the sliding income scale 
approach because it's fair for 
everyone's financial situation. 
What would be totally unfair and 
disastrous to me and many if not 
most seniors is to narrow this 
program to a tax deferral only 
program like Norfolk did! That 
program is strictly prohibited by all 
lenders mfor anyone who has a 
mortgage (especially a reverse 
mortgage). Like most eligable tax 
exempt seniors I'm on a tight fixed 
budget and can't afford to pay 
hundreds of dollars in property 
taxes. Just in the last few years my 
water,sewer,trash,etc. bill exceeds 
100 a month; my health insurance 
has doubled, and medical expenses 
are out of control! Without that 
exemption I'll be forced out of my 
home and nowhere to live!!!

Enable one to remain in their home with 
dignity not poverty!!

current levels 
current levels
current levels

200,000
200,000
200,000 see answer 2a

Any changes to this program should apply to future 
applicants! I based my decision to retire here on many 
factors but one of the most important factor is the tax 
exempt program. Future applicants can base their 
decision to stay on program rules of the future.

47 inside Rose Hall 76 male Yes Yes

People who are on the low end of 
the income requirements have it 
hard enough to live without having 
another tax to complicate things. 
Food, medicine, doctor bills, 
utilities etc. are high enough 
without having another tax.

It allows the elderly and disabled to buy 
medicine, food, doctor bills and pay utility 
bills. I think the utility bills from the city 
should be forgiven also along with 
personal property taxes.

Total income freeze limit 
should be $50,000 annually 
Partial freeze from $50,000 
to a maximum of $60,000.

Assets for Total Freeze 
exemption limit $175.000
Deferral assets from 
$175,000 to $250.000

Remember not all senior or disabled citizens have a lot of money but they also have many more 
health problems.

Add exemptions for personal taxes and utility bills on a 
deferral basis for people  with an income less than 
$40,000.

48 inside Beach 64 Yes No my response to Question 2 is "no"
To allow seniors to have more of their 
income to pay City utility bills

$60,000 exemption
$65,000 deferral
$70,000 freeze

$300,000 exemption
$350,000 deferral
$400,000 freeze

Many seniors are living on a fixed income such as Social Security. With City bills such as public 
utilities/water increasing every year this would help seniors to keep up with paying these City utility 
bills. I would keep the program as is.

49 inside Lynnhaven 76 male Yes Yes It allows me to stay in my home
Assist those in need with their real estate 
taxes

Exemption Limit - $40,000
Deferral Limit - $50,000
Freeze Limit - $60,000

Exemption - $300,000
Deferral -  $350,000
Freeze - $400,000 Be flexible on minimums because of inflation See above
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

50 inside Princess Anne 63 female Yes No keep the prgram as is

I would like to see this program continue 
as I am reaching retirement with the City 
and can only stay in my home if this 
exemption program continues as I do 
currently qualify.  Please continue this 
program as I feel it benefits a great 
number of elderly by allowing them to 
financial afford to remain in their homes 
after they retire and their income is 
lower.

exempion limit stay the 
same
deferral limit stay the same
freeze limit stay the same

stay the same
stay the same
stay the same

I feel this program is essential for lower income seniors to be able to remain in their homes after they 
retire. Please do not take away this benefit to us seniors!

Allow it to continue and lower the income level a very 
small amount if necessary to the City. However I feel 
the CVB should continue with this program as their 
aren't many other programs to assist seniors sposored 
by CVB.

51 inside Princess Anne 62 female Yes No
I believe it helps the citizens of 
Virginia Beach. 

To allow the elderly and or disabled to 
stay in their own homes. 

These figures seem fair to 
me. 

350,000
350,000 
350,000 

This type of assistance helps keep these folks in their own homes, which in turn keeps them from 
becoming a burden to the city. Not sure. 

52 inside Rose Hall 65 female Yes No N/A

The majority of the elderly/disabled are 
on fixed income and may have very high 
medical needs.  Any financial relief is  
welcome.

No change needed. 
Maintain the program.

No change needed. 
Maintain the program. This program enables citizens to maintain a good quality of life. I haven't used the program.  Difficult to respond.

53 inside Princess Anne 76 male Yes No

My subnission was rejected 
because I answered NO so there is 
an error in your review process!

Give moderat consideration - remember 
that those individuals do indeed receive 
benefits from property taxes

Reduce current level by 10% 
each year
Reduce current level by 10% 
each year
Reduce current level by 10% 
each year

$250,000
$250,000
$250,000

Cost of the progrm has quadrupled over 10 years to $13,854,050 - an exhorbitant amount borne by 
non-participants in the program. The scale for Virginia Beach is much higher than other cities in 
Hampton roads. Except for disableds, Newport News does not offer an exemption. Keep the program 
but at a modest scale. Remember, program participants receive benefits paid for by property tax 
payers. 

Start incremental reductions of 10% year by year. After 
each 2nd year, review the program for adequacy, 
equity and balance. One measure, after th 2nd year, 
would be the average salary of city workers. Assming 
city worker salaries in V. B. are at a rough equivalent 
with prevailing wages for non-city jobs, use the average 
pay to be at mid-point in the Relief Scale. Per page 55 
of the PROPOSED Bidget's Index, the average city 
worker earns $49.444. Assuming the worker is 65, with 
household assets less than $350,000, then that person 
would qualify for tax relief of 80%. I believe such an 
imbalance creates an unfair financial imposition on 
those who do not qualify.

54 inside Beach 81 Yes Yes

It allows elderly citizens to remain 
in their homes and not be forced to 
sell because of inability to pay the 
increasing real estate taxes.

Help elderly remain in their homes and 
not be forced to sell due to high real 
estate taxes.

64, 675
68, 000
68,000

350,000
300,000
350,000

keep in mind the elderly are on fixed incomes and the ability to pay increased taxes is extremely 
limited Don't change the income limits.
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

55 inside Princess Anne 50 male Yes Yes It kept the person in their home.
Fairness, equlaity, and the ability to keep 
their home.

Based on historical program 
data
Based on historical program 
data
Based on historical program 
data

Based on historical 
program data
Based on historical 
program data
Based on historical 
program data Staying in your home adds intrisic value and quality of life.

Without analyzing historical data, any suggestion is 
merely a guess.  City should hire an independent 3rd 
party to look at past data and determine acceptable 
income and asset limits based on the maximum 
sustainable impact cost to the City.

56 inside Beach 50 Yes Yes

Parents participate.  They think it's 
great and has helped them 
financially to keep their house To help those in need

Exemption - $65000
Deferral - $70000
Freeze - 75000

250000
300000
350000 Seniors and disabled are on a fixed income. Please keep that in mind Not sure

57 inside Lynnhaven 61 No No x
allow older citizens to stay in their homes 
without hardship

exemption - $50,000 for 
individual, $60,000 for 
couple
deferral - $60,000 for 
individual, $70,000 for 
couple
freeze - $70,000 for 
individual, $80,000 for 
couple

exemption - $250K for 
individual, $400K for 
couple
same as above
same as above limits should be based on individual/single status as well as couples

limits should be based on individual/single status as 
well as couples

58 inside Lynnhaven 75 Yes Yes

It makes it possible for me to stay 
in my home and continue to pay 
my mortgage.  I would not be able 
to pay any more.  I am retired wit a 
small savings and social security.  
75 yrs. old.

Keep as many people as possible in their 
homes, less homeless.

Ok 
Ok
Ok

Ok
Ok
Ok Keep homeless down by working with the elderly

Ii think it is okay the way it is, except for the disabled, 
more help needed.

59 inside Kempsville 61 Yes Yes

I like that It allows me to keep my 
home. Ive been a hard working 
person all my life.I dont have 
savings .But do have a place to 
live.I dont want to be homeless To stay in their homes .

......

........

...........

......

........

...........
It is so beneficial to the recipient. I would have to leave Virginia if this happened, maybe go to Florida 
where there arn't any taxes. Many people settled here. You may have a ghost town. Move out of state

60 inside Bayside 49 male Yes No

The amounts are excessive ( 
$350,000 excluding the cost of the 
home.)!!  Also, the program does 
not force the person(s) to move to 
a more affordable housing 
(Northridge or other affordable 
townhouses) before 
giving/considering a discount.

None, I don't think there should be any 
such program.

I don't think there should be 
any such program.
I don't think there should be 
any such program.
I don't think there should be 
any such program.

I don't think there should 
be any such program.
I don't think there should 
be any such program.
I don't think there should 
be any such program.

I've planned for my elder years by buying a 140K townhouse.  I do not think a discount should be 
given to anybody.  209 Harrier St, there are plenty of houses available here so you will not need a 
discount.  Instead of asking for a real estate tax discount, move to Northridge where townhouses are 
affordable. I would eliminate it.



35 

Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

61 inside Centerville 74 female Yes Yes

I think it is a big help to us as most 
live on a fixed income and 
increases to that do not 
correspond to the increase of the 
cost of living. This gives us that 
little boost we need.

Just give us the discount as is. We don't 
use the school system and do volunteer 
work which saves money on that end.

60,000.00
65,000.00
70.000.00

350,000.
350,000.
350,000. When the population increases so does the tax base

If you are going to lower the examption rates then 
don't include 401k diatributions as income 

62 inside Centerville 46 male Yes No

I answered no and the survey is still 
making me respond.  Please fix the 
survey Nothing.  I recommend elimination of it.

No exemption
No deferral
No freeze

No exemption
No deferral
No freeze Any taxes should be levied against all Eliminate it.  Lower taxes for all.

63 inside Beach 55 male Yes No

I don't like any programs that shift 
a communal financial burden from 
a single class or group to the 
remaining population. Any (every) 
such program is by it's very nature, 
discriminatory and fails a litmus 
test for equality.

 I am pleased that it enables persons to 
maintain their homes, but it shifts the 
cost of municipal responsibility to others 
who may not be able to afford it. I would 
like to see the program amended that all 
participants in the program do so with 
the understanding that all unpaid, 
deferred, or forgiven taxes become 
posthumous liens against the estate. 

Exemption: $40,000 
individual/ $60,000 couple
Deferral: $50,000 individual/ 
$60,000 couple
Freeze: $60,000

Exemption: $200,000 
(Incl. home)
Deferral: $250,000 (Incl. 
home)
Freeze: $300,000 (Incl. 
home)

This program shifts the cost of municipal responsibility to others who may not be able to afford it. I 
also believe it to be far too generous with regards to assets that exclude the home. All assets, 
including all real and domiciliary property, should be considered for participation.

I would state that a person's election to participate in 
this program will do so with the understanding that all 
unpaid, deferred, or forgiven taxes become 
posthumous and primary liens against the estate. 

64 inside Centerville 72 Yes Yes
The 48,000.00 should be lowered 
to 40,000.00

help senior citizens keep the homes they 
worked hard to purchase

40,000.00
60,000.00
65,000.00

300,00.00
300,000.00
350,000.00

Most senior citizens live on a limited income, especially those who are not retired from the military 
and another career that they had after retiring from the military. That many seniors are not physically 
able to work a full time, or even a part time job yet and get almost nothing for ssi increases. That we 
no longer have children in the school system and we are charged unbelieveable parking fees to use 
the ''public'' beaches.

give eht elderly and disabled free parking at the 
oceanfront

65 inside Kempsville 65 female Yes Yes

It enabled me to stay in my home.  
Without it I would be homeless 
after 30 years of living (and paying 
taxes)in Virginia Beach.

When they are disabled and on a limited 
income, enable them to maintain their 
property instead of paying real estate 
taxes.

I agree with the current 
maximum income.  
Especially where two people 
are living in the residence.

250000
300000
350000

Keep the disabled in their homes, not making them homeless. Remember, recently a tax exemption 
was approved for vets disabled.  Why just them?

If anything needs to be adjusted, reduce the amount of 
assets the resident has, not their income.  Remember, 
with disability comes high medical costs.

66 inside Kempsville 69 female Yes Yes Helps seniors stay in their home Help seniors to maintain their home 

Exemption - $65,000
Deferral - $70,000
Freeze limit - $70,000

Exemption - $200,000
Deferral - $200,000
Freeze - $ 250,000 Many seniors need help to stay in their homes. Slight increase to current maximum income level

67 inside Beach 70 Yes Yes

The program is great but it should 
be  "Means Qualified" a tad bit 
more stringent.

Reward those who have contributed to 
the commonweal during their productive 
years with a little elief during their 
retirement and help out those who are 
less than fortunate.

Gradute the system; income: 
to 40K/100%, to 50k/60%, to 
60K/30%. Your example 
deferral and freeze limits are 
spot on.

$300K exemption, 
Deferral and freeze at 
$350K.

Wages are not increasing. The current Congress is allowing Pension Plan reductions to go forward. 
Incresed 'city service' fees and utility taxes, fees and billings are steadily incresing as the State and 
Federal Govt. shift more costs. Make your tax funding more in the realm of removing breaks from the 
top down, ie: no more relief for Yachts. Increasing sales and use taxes, allowing relief for those in 
need, is the way to go. If it becomes an absolute necessity then ask your Seniors to pitch in but not 
until all tax relief to private businesses has been repealed.

I think it is one of the best things VB Gov does. 
Tightening the levels of means to qualify will be 
sufficient. Let those who are well off contribute a little 
more and allow those of moderate means to glean 
some reward for years of tax payment by returning a 
dividend in he form of this relief program.
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

68 inside Lynnhaven 72 Yes Yes

I like the program, because it 
allows more money for healthcare 
and the annual increase in Social 
Security has not kept pace with 
cost of living increases

Lower income elderly need money for 
medications, doctor appointments, 
specialty needs that under 65 citizens do 
not experience.  Fixed income elderly 
have disproportionate expenses in basic 
living needs like food, housing and auto 
expenses that increase beyond their basic 
income allowances  

Exemption $70,000
Deferral $75,000
Freeze $80,000

Exemption $300,000
Deferral $350,000
Freeze $400,000

removing or decreasing the program will have a devastating impact on many elderly unable to find 
alternative sources of income to replace any additional expenses.

make the margins of acceptability and forgiveness a 
little more helpful.

69 inside Beach 59 female Yes No n/a

Provide tax relief by exempting taxes 
based on value of the home for lower 
income people. Permit qualified elderly 
and disabled persons to keep their homes 
as property values rise. Exempt no more 
than $400,000 of value of a home.

Exemption-$40,000 income. 
Relief would be 50% home 
value excluded from tax or 
$50,000 whichever is greater 
up to $400,000 home value

Exemption-$600,000 
including home 
assessment up to 
$400,000  

The limit on home value would ensure that elderly people in modest homes are well protected from 
rising or falling value homes. This value should be adjusted periodically.

Simplify it. Like North Carolina, use tax exemption 
based on income and home value. Allow persons caring 
for elderly to qualify. 

70 inside Lynnhaven 64 Yes No

Fix your survey, I answered no so 
this question should not be 
mandatory

Fairly, allow elderly and disabled to 
remain in their homes.

Exemption $35,000
Deferral $45,000
Freeze $75,000

Exemption 150,000
Deferral 250,000
Freeze 300,000

Can we more accurately determine and reward "real need". Limit home value to $350,000. Limit 
income of other residents of their home to 4X poverty level. Reduce exemptions and increase 
deferrals.

Include a portion of the income of other household 
members

71 inside Kempsville 69 male Yes Yes
We have been very pleased with 
the program.

Tax relief so elderly can stay in their 
homes.

Exemption $70,000 and  
$75,00 Deferral and Freeze. $400,000 all programs. Social Security increases almost non-existant. Permit on-line reviews of circumstances.

72 inside Princess Anne 66 female Yes Yes very happy to be eligible
enable people to keep their homes and 
live in them as long as possible

40000
40000
40000

350000
350000
350000

it costs less for the city/state for people to remain in their homes. This is a good way to enable people 
to keep their homes as long as possible. It has served me well.

73 inside Beach 71 female Yes Yes

 I like the program, it has helped 
me live in my house for the past 
years ! Since i am on a set income i 
would not be able to remain in my 
home without the tax relief 
program please continue this 
needed program.

to assist tax relief so the disable and 
senior can remain in their home.

$70,000
for the tax relief program. 350,000freeze

The senior and disable are on a limited budget and cannot afford to live a quality life without this 
program i would leave it the same,

74 inside Centerville 60 male Yes Yes The easy and convenient sign up What it does now.

Stay the same or increase 
not decrease.
The group's helped grow this 
city now the city needs to 
such it up

Keep the same or make 
higher We built this city and stayed to keep it going now support us Have it help more of us
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

75 inside Rose Hall 54 female Yes No
I qualify, but have never 
participated. Relief for those who can benefit from it.

Excemption limit -- $40,000
Deferral limit -- $50,000
Freeze limit -- $50,000

I don't think this should 
be a factor.

I think citizens need to understand exactly how the "cost" of running this program is determined.  
WITH SPECIFICS.

I would make it a lot more streamlined and easy to 
apply.  I qualify as a disabled veteran, but have never 
applied because the people I've spoken to about it 
made it very complicated.

76 inside Lynnhaven 37 male Yes Yes
This provided a necessary relief for 
my aging grandparents

Allow residents to continue to live in their 
home. keep the same keep the same

They could take into consideration the length of time citizens have either lived in the city and paid 
taxes or how long / how much they have paid on the property they are seeking relief on

Ensure it survives and continues to be available. It 
would be very unfortunate to drive life long citizens out 
of their homes

77 inside Rose Hall 50 female Yes Yes

I think the income levels to qualify 
are too high, I don't think there 
should be a deferral option.

Allow the elderly or disabled to afford to 
continue living in their own home as long 
as they are physically able.

$40,000
This should not be an 
option.
This should not be an 
option.

$350,000
This should not be an 
option.
This should not be an 
option. Allowing disabled and senior citizens to stay in their homes if physically able is preferable.

Keep it honest.  Insure there are ways to accurately 
verify legitimate eligibility.

78 inside Kempsville 42 male Yes No answered no
I believe this program accomplishes its 
intent.

Exemption limit - $35000
Deferral limit - $48000
Freeze limit - $55000

Exemption - $300000
Deferral - $340000
Freeze - $380000 This population should not be a target for any short fall the city is experiencing

ensure there are checks and balances in place to 
validate individuals maximum income and assets

79 inside Beach 73 male Yes No My answer to question 2 is no.
To only benefit those that have a 
legitimate need to be in the program.

Exemption limit at 100% 
$35,000 with maximum for 
any exemption at $50,000. 
Eliminate the deferral 
program as the City needs 
the money now, not years in 
the  future and cap the 
freeze limit at $68,000.

Exemption $200,000
Eliminate the deferral 
program completely
Freeze $200,000

Weigh the costs of the program with what the City can afford and still be fair to the citizens not in the 
program.

Change the ranges for tax exemption and the amount 
of the assets to qualify for the program

80 72 Yes No not sure Provide incresing relief as a citixen ages

I would like to see an added 
acerage factor� added to the 
exemption formula..  
Increase the Total Income 
Column� figures by 10% every 
five years, beginning at age 
70.  This would provide a 
continuing relief as a citizen 
ages beyond the income 
making period of his/her 
life.  Not sure The need for an escalating relief, with ageing See question 4

81 68 Yes Yes
Feel that the program is very good 
but needs more oversite.

It enables the elderly and disabled to stay 
in their home.

Current quidelines should 
not be increased.

Current guidlelines 
should not be increased.

There needs to be a better system montoring the people who participate in this program, i.e. are the 
other working adults living in the home. See #6

82 46 Yes Yes it really helps my parents
give releif so they can stay in their homes 
and afford it

45,000 exemption
55,000 deferral
70,000 freeze

250,000 exemp tion
300,000 deferral
 350,000 freeze this really helps alot ofcelderly I know be able to dtay in thier homes

make it more public. it was quite awhile before a friend 
told my parents about it before that they or I didn't 
know anything about it
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

83 72 Yes Yes

It makes it eassier to be able to 
stay in my home.  I don't like that 
other people living in my house 
have to submit their tax records to 
qualify or disqualify me to get the 
help.  The person is not on 
anything to do with my home and 
I'm not on their financial or any 
other info.  His income and my 
house have nothing to do with 
each other.  It almost makes me 
with I had said I live alone. Just that-help

okay
okay
okay

okay
okay
okay

They should keep in mind that it is a big help and allows a lot of us to be able to stay in our homes.  
I'm not concerned about the overall cost.  There seems to be enough money to throw away on 
convention centers, light rail and other projects that we don't need.  Stop catering to visitors.

Only the people whose names are on the house should 
have to provide financial information--no one else.

84 46 Yes No
Why is this question required when 
I responded No? I don't agree with tax relief for anyone. No exemptions No exemption No exemptions No exemptions

85 72 Yes Yes

It helps to be able to live a better 
life, while still living in my home.  I 
don't like that other people living 
with me have to submit their 
financial information for me to 
qualify (or not).  I'm the only 
person on my home and he's the 
only one on his fiancial info.  It's 
enough to make a person wish 
they had said they live alone. Just that-help.

okay
okay
okay

okay
okay
okay

Keep in mind that the program helps more people to be able to stay in their home.  Not concerned 
with the overall cost as long as money is being wasted on areanas and other expensive projects that 
long-time residents don't need.  A lot of money is wasted for tourists's attraction.

Program is fine, requirement of non-homeowners info 
not so fine.

86 34 Yes No n/a
not forcing seniors out of their homes 
because taxes are too high

not sure. $50,000 for all of 
them? $300,000 for all  n/a

I think the goal should be to help seniors who are in 
need of the relief, not just all seniors who happen to be 
old.

87 86 Yes Yes
dislike,basis for calculating income 
was changed without notice.

please calculate our income net after 
taxes.

keep current income, net 
after federal household tax 
as before.
use "grandfather" clause for 
sr's 75 or older.

keep current max. asset 
value @$350,000 history of applicants tax payments to city & timelyness.

seek senior volunteers to administer or advise for the 
program.

88 67 Yes Yes

I like the entire relief prpgram; 
perhaps those with million dollar 
homes should not get relief

To give needed relief to seniors and the 
disabled who are on fixed, limited 
incomes

It should probably be lower 
than $68,000

The $350,000 limit seems 
about right How important it is to keep our expenses down as costs increase for us, especially medical costs

Exclude those with homes valued above a certain level, 
e.g., $800,00
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

89 66 Yes Yes

I like the idea that a progressive 
city such as Virginia Beach desires 
to protect its' elderly & disabled 
citizens.  It shows the integrity and 
social conscience of a well-
managed city when the elected 
members of City Council seek to 
maintain an acceptable quality of 
life for all its citizens. Thank you.

I want a program that accomplishes an 
acceptable quality of life for those elderly 
& disabled who might otherwise be 
compromised due to tax burden.

$58,000 maximum Tax 
Exemption
$59,000 maximum Tax 
Deferral
$59,000 maximum Tax 
Freeze

$250,000 asset max 
Exemption
$300,000 asset max 
Deferral
$300,000 asset max 
Freeze

We must always have concern for the elderly & disabled citizens of our city.  However, with overall 
costs rising, we can lower limits which will still allow for an acceptable living standard for those 
citizens.

We can implement reasonable (as suggested here) 
income limit reductions, and reasonable reduction in 
asset limits.

90 62 Yes Yes
Dislike-the difficulty in paperwork, 
and actual appointment.

Giving those whom are ellidegiable the 
relief they deserve.Most disabled folks 
over 60 find it hard to get around and 
some paperwork to difficult to 
understand. We have worked all of our 
lives and por payraises do not meet Va. 
Beach tax levels. Running us out of our 
homes is not a way to recieve more tax 
monies.

60,000.00
50,000.00
40,000.00

250,000.00
300.000.00
350,000.00

The cost of medication is almost running me out of my home as it is, the tax relief would help, also 
disability rasises paid 1.7% this year, not much huh. My annual income is under 7000.00, I need the 
break not a park bench, or nursing home at the states expense. Every little bit helps.

Cutting down on unecessary paperwork. Phone 
interviews.

91 40 Yes Yes

My father used this program as to 
way to continue to live in his home 
when his only income was social 
security.

It should be a way to help them to 
continue to stay in their homes.

I believe it should be kep the 
same.

No more than $250,000 
for all. N/A N/A

92 78 Yes Yes

It is a great saving to me.  I am a 
retired VBCPS librarian with 17 
years service.  I do not have full 
retirement benefits so saving 
nearly $1,000 a year is extremely 
helpful.

I value the budget savings I receive.  IF a 
reduced relief program is needed, I would 
like the added city income to be 
designated for salaries for teachers, 
police, firefighters, and rescue personnel.

Exemption $50,000
Deferral $40,000
Freeze  $30,000 Favor current status

The importance of keeping seniors in their own homes, thus decreasing the need for city services and 
support. I value the program as it now stands.

93 71 Yes Yes
I'm a military widow and it helps 
me to afford to stay in my home To keep living here affordable

Exemption limit-$50,000
Deferral limit-$60,000
Freeze limit-$70,000

$200,000
$250,000
$300,000 It helps a lot of retired military widows afford to remain in their homes I'm satisfied with the program



40 

Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

94 74 Yes Yes
It reduces my mortgage pymt, 
therefore, a big help with expenses

I would like the program to continue as is. 
Everything is going up, groceries, utilities 
(don't get me started on the water bill) 
and our insurances.

Exemption limit - $60,000
Deferral limit _ $65,000
Freeze limit _ $68,000

Exemption - $300,000
Deferral - 350,000
Freeze - $375,000

As I said, everything is going up. We are trying to keep up all of our own expenses in order to not 
need assistance, but if we have to pay our r.e. taxes, it will take a bite out of our retirement funds. We 
are not supporting the schools with our taxes, we have not school children. Plus, I feel that the city is 
so engrossed in light rail and building arenas, complexes, etc. for the tourists, that it has forgotten the 
everyday resident. We would not use any of these services, yet it would affect us by the constant 
raising of various taxes.....water, trash, sewer, sanitary service, storm water. plus all the taxes on all 
the other utilities.

If I had a choice, I would not make any changes, other 
than those with $900,000 house not be exempt. 
Evidently their income is rather high. Also, I don't thing 
that we should have to claim the Social Security of a 
disabled family member living in the household, when 
there is no benefit to the homeowner when the person 
does not pay rent. We are being penalized for allowing 
a family member to stay in our home. 

95 72 Yes Yes

The homeowners' financial info 
should be all that is considered to 
qualify. Any other resident can 
move in or out at any time.  
Therefore, their info should not be 
a concern to the city. Just that-help the elderly and disabled They're okay okay

Most of us have worked long and hard to be able to have a home.  Paying the taxes coould make the 
difference between being able to keep oour homes or not.  The cost of tax relief is not the problem.  
We don't need an arena.  We are year-around residents,  not people coming through once in awhile.

Consider only the homeowners info for qualifying, no 
matter how many people live there, coming and going 
at will.  find a way to make sure applicants tell the 
truth.

96 81 Yes Yes
It enables us to live in VB on our 
limited income.

Give low income seniors more access to 
medical care.

Someone with household 
income of $60,000 or more 
shouldn't need exemption.

Too far below that to 
comment.

Remember that many people would move to lower cost of living areas with no jet noise resulting in 
less sales tax collected. I think it wor j s very well for us.

97 40 Yes No N/A
Ensure taxes are paid to the city when the 
home is sold.

One category...deferral, and 
should be set at per capita 
income for MSA No Deferral. Defer the taxes

98 74 Yes Yes

This program allows senior 
citizents on fixed incomes to 
surive.  Many seniors are still 
making payments on their homes, 
this program allows senior to stay 
in their homes.  Without it many 
would have to sell their homes and 
move out of the area.  Rent is not 
cheap in VA Beach.  Profits from 
selling a home do not last long and 
I cannot afford to pay $1200 a 
month rent.  Without this program 
I cannot survive. Keep seniors in thier homes

Exemption limit - $60,000
Deferral limit - $65,000
Freeze limit - $68,000

Exemption $350,000
Deferral $400,000
Freeze $425,000

When you live on a fixed income any money spent from savings cannot be replaced because you do 
not have a job. Any money in assetts has to last the resst of our lives.  If the City cannot balance their 
budget it is because the City overspends. Water bills are out of site and now the light rail is on the 
agenda.  Please don't make senior citizens suffer because the City just keeps spending on projects 
that we do not need.  

The elderly and Disabled Tax Program does not need a 
major change.  What needs to improve is the way the 
City spends on projects that are not necessary
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

99 66 Yes Yes

It helps people like me who are 
divorced and retfurned to work 
after a long absence and wer not 
able to accumulate a good pension 
or a lot of assets. However, the 
oncome limits are much too high. Help lower income people

exemption limit no higher 
than $45,000
Deferral limit $50,000
Freeze limit $50,000

$350,000
$350,000
$350,000

Disability should be for real disability, not snoring, type 2 diabetes, or sleep apnea like the VA is 
doing. In my opinion the disability exemption should be means tested as well. Many of the military 
have plenty of income and assets and are already federallt tax exempt. How much more do they 
need?? See above

100 67 Yes No
Why do I have to answer this 
question? I am not in the program. xx xx xx

This survey is not very good. I am not in the program now, yet question 2 requires I make some 
comment about the program. Also the survey is clearly biased toward reducing the income and net 
worth limits. 

Do not change anything for people currently enrolled in 
the program. They should be grandfathered.

101 67 Yes No xxxxxxxxxxxxxxxxxxxxx Help poor people keep their homes. don't know don't know
The program should use federal or state deffinitions of poverty levels. Wh at does Dept of Social 
Service use to determine elegibility for benefits? don't know

102 76 Yes Yes
What is there not to dislike about 
the program!

To be able to keep our home and keep it 
in good shape! I like your example's! 

Again for me the 
example's are fine!

There are some of us at a level of income that will never increase and without this programs we 
would lose our home! 

Do not increase the the exemption's and maybe 
decrease the top levels some!

103 63 Yes No
no one in family has participated in 
program

help those on social security keep their 
homes

$50,000
$70,000
$80,000

exemption $400,000
deferral $500,000
freeze $550,000

many homes are in both husband and wife's name.  I would like the program to apply if only one is 
over 65.  My husband is 67 and receives $18,000 a year on social security.  I am 63 and unemployed.  
We neither qualify for this nor help with my medical insurance and the result is our savings will be 
depleted much quicker than expected.

increase allowable assets and have the program apply 
if only one spouse is over 65 

104 76 No No I answered No.
be able to stay in their home if it meets all 
of the program requirements lower levels 125K, 150K, 175K taxes are only part of the cost of home ownership; there may be lower total cost options improve for who?

105 72 Yes Yes

It's just the right thing to do.  I 
need the entra money just to make 
my monthly bills. Just what it's doing.  

$55,000.
$65,000.
$75,000.

$300,000.
$350,000.
$400,000. Their total income.

Maybe look at the total value of their current  home 
with a limit on it's value.

106 65 Yes Yes great program give relief for seniors and disabled

exemption limit - $75,000
deferral limit - $80,000
freeze limit - $80,000

exemption - $400,000
deferral - $450,000
freeze - $500,000 baby boomers will need this help make it automatic each year 

107 75 Yes No never participated in the program.

reward those that have been long term 
contributors as well as their income/asset 
totals.

$48,000
$54,000
$60,000

$250,000
$300,000
$350,000

Many senior/disabled citizens have been paying local real estate taxes for numerous years. Perhaps 
an total exemption after 40 or 50 years would be worth considering. Also attach a minimum number 
of years local residence for this program i.e  20 years of tax payments added to qualifications for the 
programs.

As stated above, add into the equation the number of 
years that a citizen has been contributing to this 
program.

108 49 Yes No answer is not yes
allow them to afford to stay in their 
homes

Exemption Limit - $45,000
Deferral Limit - $40,000
Freeze Limit - $65,000

Exemption - $100,000
Deferral - $100,000
Freeze - $200,000 Move more people to freeze as opposed to exemption, think deferral is not needed

Lower the limits, people with assets over $250,000 not 
including their home are NOT poor in my book
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

109 60 Yes No ...

Give elderly and disabled a tax break.  Cut 
back on unecessary spending (such as an 
arena for a non-existent sports franchise) 
to cover the lost revenue. as specified is fine

exemption - $200,000
def/freeze - $250,000

The important thing is to help the less prosperous elderly and disabled, not to apply an across-the-
board cut based on age/disability. ...

110 59 Yes Yes

The program allows a family 
member to live in VAB rather than 
move to another state with lower 
taxes. What the City might lose in 
real estate income they more than 
recover in all the other services she 
uses such as medical, food, gas, 
and a multitude of other services 
and products.  Because she can 
only shop locally, all her dollars are 
spent in this area, not in another 
city/town or state.

Allow people with a strict fixed income to 
be grandfathered so they are protected 
from any radical changes in the program 
and which may necessitate their 
relocation to another locale.

Exemption limit $50,000
Deferral limit $70,000
Freeze limit $75,000

Exemption $350,000
Deferral $350,000
Freeze $350,000

I want to emphasize the importance of keeping our seniors here by accommodating their home 
ownership.  Many are military retirees who have good medical benefits and a reasonable retirement.  
Their dollars do a lot to support the local economy on so many levels.  My example would be what 
happened in Prince William County when the board decided to allow law enforcement to stop 
citizens for their green cards.  Almost overnight the county was inundated with abandoned houses 
and rentals.  There were tens of thousands of foreclosures on the market and the property values for 
the entire county plummeted. It took years to recover from the plunge. Radically changing the current 
program could have a similar effect on the City, perhaps on a smaller scale, if seniors feel compelled 
to depart the area for more 'senior friendly' locales.

I would find a way to pull needed data from income tax 
returns rather than having clients fill out a different 
form.  I noticed my own family member requires help 
when she applies for the program because of her 
diminishing capacities.  Anything that can't be pulled 
from other data sources could be requested from the 
client.  Anything to ease the requirements from the 
client would be very helpful.

111 inside Lynnhaven 60 Yes No NA
Relief for homeowners who maintain 
home for a disabled child. No change No change

Program for homeowners that maintain a home with a disabled child adult that will never own a 
home. See Question 6

112 61 Yes No The answer was no?

Keeping Seniors in their home where 
their children grew up and they have 
roots. It is good as is. It is good as is

I feel it is important to keep this program as it allows many elderly stay in their city where their 
children and grandchildren live.  This facilitates family members taking care of each other and not 
relying on public services.  Grandparents who live in the same city can are for their grandchildren and 
seniors who are sick can receive  help and care from their adult children living in the city. It is the right 
thing to do to support family ties. I would keep it as is.

113 65 Yes No
I like the fact that there is such a 
program to aid seniors.

help relieve some of the financial burdent 
of our senior community

decrease maximum income 
for exemption limit to 
$50,000
decrease maximum income 
for deferral limit to $55,000
Freeze limit--$60,000

Exemption--$275,000
Deferral--$300,000
Freeze--$325,000

Most seniors earning below the maximum of $50,000 have to make a choice between heat and 
medicine and they should not have to make such a difficult decision. Offer tax relief for utilities

114 70 Yes Yes

it offers the oppertunity to be sure 
we can meet our home payments 
and stay in our home.

giving the senior the break which 
allowsthem to continue to live in thier 
home and meet the homes need also.

seems ok at present. Need 
options to raise amt of 
income required as time 
pushes the amt of cost.

seems okat present for 
present but should allow 
for future raising of 
ceiling amt in future years 
as economy requires 
more assets to live on to 
make it through.

as previously mentioned -allowing or enableing a senior to remain in their resadence is by far better 
for the city than having seniors become wards and dependent on the city 

just allow the exemptions to reflect realistic figures in 
line with economy

115 64 Yes Yes
Relief for Disabled Persons with 
Limited Assets Reduce or eliminate the tax

No Changes from Current 
Limits

No changes from the 
current program Most seniors and disabled persons with few assets are primarily dependent on social security Publicize the program
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

116 50 Yes No na
Do not tax edlerly or disabled out of their 
homes.

same
same
same

same
same
same do not delete program to pay for lite rail. Keep it

117 72 Yes Yes
The program made it possible for 
me to stay in my home. To allow them to keep their homes. present amounts are good

present amounts are 
good

The program is cost effective when you consider the cost of providing or subsidizing housing for 
senior citizens and this disabled. Ensure eligible participants are aware of it.

118 inside Lynnhaven 54 Yes Yes
Cap relief based on the value of the 
house.

Provide relief to those who need it not 
the rich. It should not provide relief if 
your house is over one million dollars.

30000
40000
50000

100000
150000
200000 Assets should include the cost of the house minus any mortgage.

All other cities have lower the maximum income. This 
relief program should not be relief for the rich.

119 64 Yes Yes

LOve it. Helps elderly survive as 
other costs keep going up. Can now 
eep the house. 

Allow seniors to afford to stay in their 
home

$50, 000 exemption for 
100% would work well for 
widows and widowers as is is fine Very Very critical benefit not to be removed. Seniors depend upon it. 

Keep it in force but do not use your fiscal end of year. 
Use tax payer's birthdate at age 65 for elegibility. 

120 77 Yes Yes
It's a big help for the elderly who 
depend on their small pensions.

Right now, as the program is, it works 
fine. If changes need to be made, I would 
hope that we could still meet the 
guidelines. It still needs to meet the 
benefits of the elderly & disabled..

exemption should remain 
same $40,000
deferral - $55,000
freeze - $65,000

$250,000
$275,000
$325,000 Keep in mind that people are living on small pensions and some live on social security only. If it ain't broke, don't fix it!

121 61 Yes No NA
Allow seniors to stay in their homes to 
the extent reasonable

Exemption - 50000
Deferral limit 65000
Freeze limit 65000

Exemption - 200,000
Deferral - 300,000
Freeze - 300,000

I believe an additional qualification based on price of the home is appropriate.  Exemption -  250000, 
Freeze & deferral - 300,000

I would allow seniors into the program with slightly 
higher incomes, but factor in the price of the home & 
therefore the amount of tax involved.

122 69 Yes No Not applicable in my case.

Help those in need by deferring the taxes 
on their property until it changes 
ownership.

Exemption limit = $0
Deferral limit = $45,000
Freeze limit = $0

Exemption - $0
Deferral - $250,000
Freeze - $0 This is to help the elderly, but not their heirs. Remove the options for exemption and freeze.
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

123 73 Yes Yes

Last time I provided the city 
information as to my financial 
capabilities and to assure that I fall 
within the guidelines of the 
program, the city insisted on me 
providing proof al all expenditures. 
As I do my general shopping with a 
debit card, they insisted on 
copies(several pages) of bank 
statements.  I do believe in the 
American justice system that tells 
me I am innocent until proven 
guilty, the city tells me I am guilty 
unless I prove I am innocent.  That 
is what I dislike about the program.  
Other than that I really do 
appreciate the program and I feel it 
helps many of us senior people to 
maintain living in our homes.

Maybe be able to pay our bi-monthly 
utility bills without taking out a loan.  The 
utility billis increasingly becoming a major 
contention between do I want to bath or 
eat?

I believe the income levels 
are fine as they are

Again I feel the the assets 
are fine

That with inflation and increased assessment of real estate, the real estate taxes if not exempt, 
deferred or froze would drive many of us out of our homes. Especially single household owners. I don't know? I believe you are doing a good job!

124 inside Lynnhaven 59 Yes No n/a
no one should pay real estate taxes and 
not be able to eat or keep their home.

Exemption limit - $50,000
Deferral limit - $60,000
Freeze limit - $60,000 Keep $350,000 Change the tax rate to a % of line 43 on federal tax return incorporating a sliding scale None other already noted suggestions

125 74 Yes Yes
Simply put, a godsend to seniors on 
a fixed income!

It should enable seniors with limited 
resources to stay in their home.

exemption program limit: 
$60000
deferral program limit:  
$65000
freeze program limit:  
$65000

exemption: $250000
deferral: $300000
freeze: $350000

I realize that use of this program has ballooned.  Change the financial parameters of the program 
before you consider eliminating the program altogether.  Virginia Beach seniors who qualify for this 
and who can stay in their home are, overall, less of a burden on the city.

I think it works extremely well as is, but realize it is 
becoming more costly for the city to run.  Please 
tighten the exemptions before you consider 
eliminating the program.

126 56 Yes No n/a

Make them exempt from having to pay 
taxes if they can't afford it.  They 
supported the city their whole lives and 
now that they are on a fixed income with  
increasing medical bills and always rising 
inflation, they shouldn't have to worry 
about not having to pay taxes on property 
that has been paid for and taxed for 
years.  The elderly have enough issues to 
deal with at the end of their years.

Exemption limit 50,000.00
Deferral limit 60,000.00
Freeze limit 70,000.00

exemption- $300,000.00
deferral- $350,000.00
Freeze 400,000.00 The elderly on fixed income and all inflation, and medical expenses that effect the elderly. Give them more benefits and tax breaks



45 

Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

127 69 Yes Yes
I think the program is wonderful. It 
has really helped me. To help all of the elderly and disabled I really dont know I dont know

A lot of seniors might not be able to pay all of there bill if they also had to pay this tax.  I know I 
wouldnt be able to

Some type of State tax relief  Federal tax is should be 
enough for us to pay.

128 63 No No Na
Accomplish by assisting the ederly to 
have additional funds  to pay for such.

Exemption - $60,000 & 
Deferral - $80,000.

Exemption - $165,000; 
Deferral - $210,000; 
Freeze; $265,000 Fixed Incomes

More advertising to inform the public about the 
program.

129 67 Yes No My answer is NO !! fairness to all

Exemption - 20,000
Deferral - 30,000
Freeze - 35,000

Exempt  100,000
Defer  140,000
Freeze  160.000 Fairness to all -- we all need to pay our share Adjust as indicatred above

130 51 Yes No ok help people stay in home 

exemption 40,000
deferral 50000
freeze 50000

300,000
300,000
300,000 more housing  affordable options ok now

131 55 Yes No didnt enter yes or a Fair distribution to low income seniors

17K 100% exemption
30K deferred
50k freeze

85k 100%
75k deferred
125K freeze To be evaluated yearly, Help those really in need of help. Income and asset levels set to high

132 70 Yes Yes

Being a retired public school 
teacher on fixed income, I am 
grateful for this!

Property tax relief for folks on fixed 
income! keep them like they are.

$400,000 for Exemption
450,000 for deferral and 
freeze retired folks on fixed income to stay in their own homes. insist on easy access for handicapped!

133 70 Yes No
I think it is a great help to the 
elderly

Make it possible for older peple to stay in 
their homes

40,000
55,000
65,000

200,000
250,000
300,000 Would rather see rates lowered and be able to keep the program for the ones who really are in need

Adjust the amounts but don'raise rates on younger 
people

134 64 Yes Yes

My mother-in-law participated. I 
felt the income levels are too high 
allowing too many to participate. Help the truly needy

Poverty level as established 
by the federal government

Only the home and car 
should be exempt Help the truly needy Lowering income level and assets

135 66 Yes Yes

With the added income I have 
been able to make some much 
needed repairs

To enable people to be able to stay in 
their homes as they age.

Exemption -45000
Deferral- 60000
Freeze -70000

Maybe reduce all by 
15000

As we age we are put in a situation wher we no longer are able to do a lot of maintenance ourselves 
plus our health care costs increase

I personally would like it to stay as is but understand 
that a small increase might be needed

136 61 Yes Yes helps poorer seniors
free up thier money for health-related 
expenses

as is
see above 
see above

see above
see above
see above na leave it alone

137 76 Yes Yes
It helps me be able to stay in my 
home.

Provide the exemption to low income 
residents.

Exemption limit -$40,000
Deferral limit - discontinue
Freeze limit - discontinue

Exemption - 150,000
Deferrral - eliminate
Freeze - eliminiate

Many of us would not be able to keep our homes without this program.  It should be limited to 
elderly and disabled with low income.  Make it available to those who truly need it.  
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

138 73 Yes Yes
It is very beneficial to those on 
fixed incomes.

to free up some funds to be used for 
health purposes

Exemption maximum - $68K
Deferral & Freeze - no 
change

Exemption - $300K
Deferral - $325K
Freeze - $350K

Health care costs eat up a large percentage of senior and disabled people's assets.  Tax forgiveness 
helps defray those costs. Less documentation needed if possible.

139 66 Yes Yes

I like it because it very much helps 
seniors who income gets less and 
less every year.

The accomplishment would be they can 
stay in their home and not have to get 
some kind of other aid to help them get 
financially along in their later years.  
Seniors have contributed much to the 
community and should be awarded the 
compensation of appreciation and 
financial help. 

Exemption limit - $40,000
Deferral limit - $55,000
Freeze limit - $65,000

Exemption - $300,000
Deferral - $300,000
Freeze - $300,000

The amount of assets currently in force is ok since elderly incur more health care bills and need the 
savings to stay in their homes and be healthy. care

Allocate city resources for landscaping, the park at Pr. 
Anne Rd and Kempsville Rd., and curbing the influx of 
newcomers to the city might help.

140 66 No No

I like the idea of helping the elderly 
and totally disabled during their 
lifetimes.

My hope would be that this population 
would be able to remain in their homes 
as long as possible.

40,000
60,000
70,000

250,000
300,000
350,000

In my view, the tax should always be recovered upon the death of the protected class member or 
when the protected class member sells the property. No idea

141

Councilmember 
Henleys's Town Hall 
Meeting 71 Yes No n/a

with the money saved by the elderly and 
disabled in the program- develop 
programs and transportation for then 
within  a community for a lifetime 

Exemption Limit -$48,000 
Defer Limit- no way Freeze 
Limit - n/a

Exemption Limit -$48,000 
Defer Limit- no way 
Freeze Limit - n/a Deferral is just a bad way to go! What a surprise to the new owner. n/a 

142

Councilmember 
Henleys's Town Hall 
Meeting 70 Yes No n/a n/a

Exemption Limit -$50,000 
Defer Limit- $60,000 Freeze 
Limit - $55,000

Exemption Limit -
$300,000 Defer Limit- 
$300,000 Freeze Limit - 
$300,000 Assistance from relatives/others who may not be living in the house

assurance that income levels are checked very 
carefullly for accuracy

143

Councilmember 
Henleys's Town Hall 
Meeting 62 Yes No n/a n/a too high- exemption

Exemption Limit -
$150,000 Defer Limit- 
$150,000 Freeze Limit - 
$150,000 n/a n/a 

144

Councilmember 
Henleys's Town Hall 
Meeting 71 Yes No n/a

keep them in their homes by deferring 
their taxes until property changes 
ownership

Exemption Limit -$0 Defer 
Limit- $50,000 Freeze Limit - 
$0

Exemption Limit -$0 Defer 
Limit- $200,000 Freeze 
Limit - $0

It should be for the truly needy. Also, it should not be to save thte money for the hiers. Thus, help 
those who need it and  collect the taxes when they no longer own their home. Make it deferral only

145

Councilmember 
Henleys's Town Hall 
Meeting 65 No No n/a assist elderly with out loss of services

Exemption Limit -$__ Defer 
Limit- ___ Freeze Limit - X 

Exemption Limit -$__ 
Defer Limit- ___ Freeze 
Limit - X n/a Information on  process

146

Councilmember 
Henleys's Town Hall 
Meeting 45 No No n/a

I think if you can ease the financial 
burden in any way for a disabled/elderly 
person, that is great. Try to reach and 
help as many as possible in the fairest 
way possible

I don’t know enough to 
suggest maximum incomes

Exemption Limit -
$100,000 Defer Limit- 
$100,000 Freeze Limit - 
$100,000

I think your parameters or qualification just done make sense. But as you said, you have not had to 
turn anyone away. Once there is too many people, I believe you should lower the asset maximum.

I think the more simple you can make this program the 
better. For example, make the only option exemption. 
Also, advertise it just like other programs are 
advertised

147

 
Henleys's Town Hall 
Meeting 54 No No n/a n/a n/a n/a no program base on age

phase out all. Seems that tax deferral should be 
eliminated
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Location Age Gender

1.  Are you 
aware of the 
City's current 
Tax Relief for 
the Elderly and 
Disabled 
program?

2.  At any 
time, have 
you or a 
family 
member 
ever partici-
pated in 
the 
program? 

If yes to question 2, what do you 
like or dislike about the program?

3.  What would you like a program 
designed to help the elderly and disabled 
with their real estate taxes to 
accomplish?

4. The current maximum 
income for the exemption 
program is $64,675 annually 
and $68,293 for the Defer 
and Freeze program. What 
would you suggest the 
maximum income levels be? 
Note: higher income levels 
qualify a larger population 
of applicants thus 
increasing the cost of the 
program to the City.

5. The current amount of 
assets allowed in all 
programs is $350,000 
excluding the cost of the 
home. What would you 
suggest the maximum 
asset value be to qualify 
for the program? (Note: 
Higher asset values 
qualify a larger 
population of applicants 
thus increasing the cost 
of the program to the 
City.)

6. What information do you want the Taskforce to keep in mind concerning this program and its 
effect on senior and disabled citizens and the overall cost? 

7. How would you improve the current Elderly and 
Disabled Tax Relief Program?

148 Submitted to COR office 56 n/a n/a n/a n/a n/a n/a the elderly on fixed income and all inflation, and medical expenses that effect the elderly give them more benefits and tax breaks 

149 Submitted to COR office 73 female Yes yes n/a n/a n/a n/a

program has been a life saver since husband passed away. The increase in water and trash bills, plus 
other services makes it nearly impossible to afford a real estate tax bill. Please consider the elderly on 
fixed income. n/a 

150 submitted to COR office female Yes yes n/a n/a n/a n/a

the amount of money you can have, not including your home, $250,000 is way to high. If I had thay 
amount of money, I wouldn’t have any programs paying my taxes. The tax break is needed for all of 
us with low income. n/a 
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