
Third Small Business Subcommittee Meeting 
Wednesday, August 13, 2014 
 
Meeting called to order at 4:05 PM 
 
Members present: 
 Dave Browning 
 Shannon Calley 
 Tuck Bowie 
 Karen Eagle 

Doris Gomez 
 Petula Moy 
 Patti Phillips 
 Elizabeth Dietzmann 
 Bob Scott 
 Chance Wilson 
 Robert Dyer 
 Jeff Smith 

Damen Watson 
Dane Blythe 
Preston Midgett 
Osmay Torres 
Catheryn Whitesell 

 
Members not present: 
 Tom Etter 

Tanya Arney 
 Greg Stone 
 Tony DiSilvestro 
 Brad Martin 
 Olga Torres 
 Jim Carroll 
 
Old Business: 
 - Motion: To approve minutes from the previous meeting. 
 Resolved: Motion passed 
 - Motion: To approve the revision of the ground rules, specifically in section two, 
 regarding confidentiality. 
 Resolved: Motion passed 
  
New Business: 
 - Karen Eagle will join the Survey Group and Osmay Torres will join the 
 Statistical Data group. 
 - Osmay Torres will compile Patti Phillips’s raw data. 
 - The Existing Programs Available group will be reporting to the SBDC as a  

whole at the next meeting, as work is continuing. 



 - Osmay Torres, Greg Stone, and Elizabeth Dietzmann met at Ynot, and created a 
 goal: To keep the survey local, pertaining to Virginia Beach, locating roadblocks, 
 while keeping the survey anonymous. 

- Osmay presented a handout covering the meeting at Ynot, given to each person 
in attendance. 

 - Chance Wilson stated that the survey should be centalized, and that the survey 
 takers should be able to select an option that categorizes their business into one of 
 three categories before beginning the survey: 
  Want to start a business 
  Have just started a new business 
  Have been open for more than 1-5 years 
 - Osmay Torres pointed out that it would be great to get the mayor to make a  

statement about why what this group is doing and the survey are important. It may 
also be a good idea to make a clever hashtag to promote the survey. 
- Elizabeth Dietzmann brought up the important question of how the group will 
reach those people that want to start a business but have not yet done so. 
- Dave Browning stated that by publicizing the survey per Osmay’s suggestions, 
people in each of the three categories listed above will be made aware of the 
survey. 
- There could be three versions of the survey, one for each of the afore mentioned 
categories. Each of these versions could consist of the same set of questions, plus 
a handful of category-specific questions. 
- Elizabeth Dietzmann delivered Greg Stone’s suggestion for a focus on students 
in university entrepreneurial programs. 
- Damen Watson stated that the survey group could ask that students use their 
student e-mails so that the SBDC may collect more specific and accurate results. 
- Chance Wilson suggested that the survey allow students to select an “I am a 
student” option. 
- Any specific questions that any members would like included should be e-
mailed to Elizabeth Dietzmann and Osmay Torres. 
- Osmay Torres suggested that free space should be left at the end of the survey 
for survey takers to add anything they think should be included. 
- Petula Moy said that there should be an option to translate the survey into 
foreign languages to avoid missing out on minority members. 
- Elizabeth Dietzmann brought up another of Greg Stone’s points to mention the 
four general areas outlined in the handout covering the meeting at Ynot: 
 Access to capital 
 Knowledge/use of existing business development resources 
 Government/regulatory compliance (i.e. permits, licenses, taxes, zoning) 
 Workforce availability 
- Dave Browning suggested that the following question be included in the survey: 
 Have you been negatively impacted by recruiting activities of economic 
 development? 
- Elizabeth Dietzmann mentioned a point made by Tony DiSilvestro that 
economic development does not seem to be working for small businesses, and this 
sentiment should be identified even if it is only a perception. 



- Damen Watson made the suggestion that business owners could be asked in 
person if they have any ideas for questions/options to be included in the survey. 
- Patti Phillips presented and passed out copies of information on micro-small 
business, and pointing toward these kinds of businesses for further research. 
Micro-small business may be something on which the SBS should be focusing. 
- Dave Browning stated that the survey should be active for a substantial amount 
of time before the data can be compiled and used by the SBS. 
- Elizabeth Dietzmann also indicated that her group was studying surveys that 
have been developed or conducted in other cities as part of their process. 
- Dave Browning requested that the Survey Group try to develop proposed survey 
questions for consideration by the group at the next meeting. 
 
Meeting adjourned at 5:15 PM. 


