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A
-GMunicipal Center 
Map

W
elcom

e
 To

Virginia
Beach

R
evised 9/2011

D
irections to the M

unicipal C
enter:

From
 O

ceanfront
Take Pacific Ave. and cross R

udee Inlet B
ridge.  Pacific Ave. becom

es 
G

eneral B
ooth B

lvd.  G
eneral B

ooth B
lvd. becom

es Princess A
nne R

d.  
Turn right at  intersection of Princess A

nne R
d. and N

orth Landing R
d.  

The M
unicipal C

enter is located on the left.

From
 Pem

broke M
all area

From
 Virginia B

each B
lvd., proceed south on Independence B

lvd. Stay 
in the right lane to continue onto South Independence B

lvd.  Turn left 
on Princess A

nne R
d. and follow

 approxim
ately 4 m

iles. The M
unicipal 

C
enter is located on the right.  

From
 K

em
psville A

rea
From

 K
em

psville R
d., proceed east on Indian R

iver R
d.  Stay in the 

left lane to continue onto Ferrell Pkw
y.  Ferrell Pkw

y becom
es Princess 

A
nne R

d.  Proceed for approxim
ately 5 m

iles.  The M
unicipal C

enter 
is located on the right.

D
id you know

 that m
any of the C

ity of V
irginia B

each 
services are available online?

V
isit the aw

ard-w
inning 

C
ity of V

irginia B
each W

eb Portal:

(757) 385-3111
W

ebsite:  w
w

w.V
B

gov.com
e-m

ail:  vb311@
vbgov.com

phone lines:  D
aily from

 7:00 a.m
. - 11:30 p.m

.
Live O

nline A
ssistance: 7 days/w

eek
w

alk-ins: 8:00 a.m
. -  5:00 p.m

., M
on. - Fri.

in Bldg. 1 (lobby)



For further assistance, 

Contact VB 3-1-1

DIRECTORY
1  - City Hall: City Manager; Mayor;    
 Commissioner of Revenue; Treasurer; City   
 Attorney; City Clerk; Finance; Management   
 Services (Budget); Media and Communication  
 Group; City Auditor
2  - Operations: Planning; Public Works; Public   
 Utilities; Communications and Information   
	 Technology;	Traffi	c	Engineering;	City/Schools		
 Print Services; Mail Room
4  - Beach Municipal FCU (drive-thru only)
5  - Police Uniform and Supply
6  - School Administration: Superintendent;   
 Curriculum and Instruction; Budget and   
 Finance; Human Resources; Accountability;   
 Technology; Media and Communications   
 Development
7  - Correctional Center 
7A  - Magistrate
8  - Sheriff’s Community Workforce
9  - Building Maintenance
10  - Courts Building/General District Court; ComIT
10A - Juvenile Domestic Relations Court
10B - Court Support/Circuit Court; Law Library   
 (Wahab)
11  - Police Department
12  - Heating Plant                                                                         
13  - Fire and Rescue Station #5
14  - Agriculture; Voter Registrar
15  - Police Auxiliary; Crime Prevention                                                                              
16  - School Administration Annex; Administrative  
 Support Services; Facilities Planning and   
 Construction; Food Services
17  - ComIT/Systems Support
18  - Real Estate Assessor; Human Resources;   
 Occupational Health; Occupational Safety;   
 Facilities Management; Records    
 Management; Finance Payroll
18A - Housing and Neighborhood Preservation
19  - Human Resources/Learning and    
 Development; Library Administration; ComIT
20  - City Attorney: Real Estate Division
21  - Fire Administration; Parks and Recreation   
 Administration
22  - ComIT; Risk Management
23  - Pendleton Child Service Center
24  - Public Defender
25  - Purchasing (City)
27  - Juvenile Detention Center 
28  - Princess Anne Executive Park: Public Schools  
 Organizational Development/Mathematics;   
	 City/Schools	Benefi	ts	Offi	ce;	City/Schools		 	
 Wellness and Prevention
29  - Police/Fire Fitness Center
30  - Emergency Communications & 
 Citizen Services                   

Municipal Center

* Cell phone users or those calling from outside 
Virginia Beach city limits should call 385-3111.

311* or 385-3111
or Visit the First Impressions 
Desk in the Lobby of Bldg. 1 

- HRT Bus Stops

- Recycling Center


