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S Bldg./Flr.

School AdMINIStration .........cccoeerieirieerieiieieereereeeeeeeeeene 6-1

Senior Citizen Tax Exempt (Real Estate Assessor) .................... 18-2

Sherifl ..o 7

Site Plans, Subdivision (Planning/DSC).........ccccevevieveinieennnnne. 2-1

Small Claims Court (District Civil Court). .. 10-2

Soil Analysis (Agriculture) .

Soil and Water Conservation

State Income Tax Information
(Commissioner of Revenue)

Storm Water Management (Public Works)

Survey and Mapping (Public Works) .

T

Taxes:
Assessment of: Cigarette, Food, Lodging,
Admissions, Utilities, all Personal Property Taxes on
Boats, Automobiles, Mobile Homes, Recreational
Vehicles and Business Equipment, Delinquent Tax
Payments (Treasurer)

Real Estate Assessment (Assessor’s Office). .18-2
State Income Tax ASSIStANCE ........cccevvererirerenieieieieieceeens 1-1
(Commissioner of Revenue)

State Income Taxes, Estimated and Payments...........c..ccccocee. 1-1
Temporary Mental Detention Orders (Magistrate) ........................ TA
Topographic Information (Planning) ........c..cccoeeveviiiiininincncns 2-1
Traffic Court = AdUlt ..o 10-1
Traffic Fines:

Adult (General District Court)........ocoeoevirereneneneieieeenne 10-1

Juvenile (Juvenile and Domestic Relations Court Bldg.).... 10A-1
Traffic Signs/Marking Request (Public Works).........cccccceeeeininne 2-3
Transit/Transportation Information (Planning)............ccccecevenine 2-1
U
Use Permits (Planning) ..........ccoceoeiievieioininiieieieceeeeeeeene 2-1
\%

Variance (P1anning/Zoning) ........c..ccceeevererenenenenenieeeisenenene 2-1
Victim/Witness Office (Court Support Bldg.).........ccccoevienee 10B-G
Visitation, To File For (Court Services)........cccoevvevurrvenreennenne. 10A-G
Volunteer Opportunities (Human Resources) ............ccccoveeeneene. 18-1
Voter Information (Voter Registrar’s Office) .......cccccoevveveennnne. 14-1
W, X,Y

Warrants:

Civil/Criminal (General DiStrict)........ccooeveverenenieneieieene 10-2

On File (POliCe/Services) ... .oveieirieiiinieiiieiesieieieeeeena 11-1

To Swear Out (MagiStrate) ..........ccceevererierienienieieieeeeeeseniens TA

Warrant-In-Debt (Civil) ....coooeiiiiiiiiiiiiiiieeeeeeee 10-2
WALETT oo 1-1

Bills, Payment (Treasurer).......ccooveeeeeirerenienieieieieieceeeeene 1-1

Conservation Program, Sewer Availability..........cccccecvnnennne 2-2

Connection Fees, Sewer Service, Tap Location
Weapons Purchase Permit (Police/Services)........ocovvrervreerinnne 11-1
Wide Load Permit (Planning) ..........ccccocoeivinininienenicieieieeee 2-1
Wills/Probate (Court Services BIdg.).......cccovveerirerirerineininnns 10B-3
Workers Compensation (Risk Management) .............c.ccoocerenenenee. 22
V4
Zoning Appeals Board (P1anning) ...........ccoceeveveneninciinininencns 2-1

Zoning Enforcement (P1anning) ............cceceveiineneneneinieinens 2-1
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Did you know that many of the City of Virginia Beach
services are available online?

Visit the award-winning
City of Virginia Beach Web Portal:

VBgov.com

the peach: Dial 377

" VIRGINIA BEACH

3117
-

X~

(757) 385-3111
Website: www.VBgov.com
e-mail: vb311@vbgov.com

phone lines: Daily from 7:00 am. - 11:30 p.m.
Live Online Assistance: 7 days/week
walk-ins: 8:00 a.m. - 5:00 p.m., Mon. - Fri.
in Bldg. 1 (lobby)

Directions to the Municipal Center:

From Oceanfront
Take Pacific Ave. and cross Rudee Inlet Bridge. Pacific Ave. becomes
General Booth Blvd. General Booth Blvd. becomes Princess Anne Rd.
Turn right at intersection of Princess Anne Rd. and North Landing Rd.
The Municipal Center is located on the left.

From Pembroke Mall area
From Virginia Beach Blvd., proceed south on Independence Blvd. Stay
in the right lane to continue onto South Independence Blvd. Turn left
on Princess Anne Rd. and follow approximately 4 miles. The Municipal
Center is located on the right.

From Kempsville Area
From Kempsville Rd., proceed east on Indian River Rd. Stay in the
left lane to continue onto Ferrell Pkwy. Ferrell Pkwy becomes Princess
Anne Rd. Proceed for approximately 5 miles. The Municipal Center
is located on the right.

Revised 9/2011
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Welcome
To
Virginia
Beach

Municipal Center
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DIRECTORY
City Hall: City M ;M ; "71
Ci)tr};lm?ssionlg of ?:f:;ue; fl1"}r123)21;surer; City B%(;{ICNI_IIA
Y \

Attorney; City Clerk; Finance; Management Q
“Municipal Center

Services (Budget); Media and Communication
Group; City Auditor

Operations: Planning; Public Works; Public
Utilities; Communications and Information
Technology; Traffic Engineering; City/Schools
Print Services; Mail Room

Beach Municipal FCU (drive-thru only)
Police Uniform and Supply

School Administration: Superintendent;
Curriculum and Instruction; Budget and
Finance; Human Resources; Accountability;

e

Technology; Media and Communications

Development PR
Correctional Center iLm"
Magistrate

Sheriff’s Community Workforce

Building Maintenance

Courts Building/General District Court; ComIT
Juvenile Domestic Relations Court

Court Support/Circuit Court; Law Library
(Wahab)

Police Department

Heating Plant

Fire and Rescue Station #5

Agriculture; Voter Registrar

Police Auxiliary; Crime Prevention

School Administration Annex; Administrative
Support Services; Facilities Planning and
Construction; Food Services

ComlT/Systems Support

Real Estate Assessor; Human Resources;
Occupational Health; Occupational Safety;
Facilities Management; Records
Management; Finance Payroll

Housing and Neighborhood Preservation
Human Resources/Learning and
Development; Library Administration; ComIT
City Attorney: Real Estate Division

Fire Administration; Parks and Recreation
Administration

ComlIT; Risk Management

Pendleton Child Service Center

Public Defender

Purchasing (City)

Juvenile Detention Center

Princess Anne Executive Park: Public Schools
Organizational Development/Mathematics;

For further assistance,

Contact VB 3-1-1

Bead‘!.' Dial 377

VIRGINIA BEACH

City/Schools Benefits Office; City/Schools HIRY - HRT Bus Stops %

Wellness and Prevention @ - Recycling Center 31 1 or 385'31 1 1
Police/Fire Fitness Center _ _ or Visit the First Impressions
Emergency Communications & = - United States Post Office

Desk in the Lobby of Bldg. 1

* Cell phone users or those calling from outside
P Virginia Beach city limits should call 385-3111.

Citizen Services % - Information Directory

V77] - Restricted Parking



