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Hampton Roads Youth Services Conference
8 am - 4:30 pm • Friday • October 30, 2009 

Virginia Beach Convention Center

8 am - 8:30 am	Registration & Continental Breakfast

8:30 am - 8:45 am	Welcome & Opening Remarks

9 am - 10 am	Session 1 Workshops
Effective Communication: Unlocking Your Personal and Professional Potential 1.	

Teen Dating Violence Prevention:  2.	

From Texting to Sexting to Stalking and Murder

Positive Psychology & Resilience in Service to Prevention of Delinquency 3.	

Keeping Yourself Sane in Insane Times 4.	

Everyone’s an Asset Builder:  5.	

Integrating Developmental Assets into Your Life Part I

10 am - 10:15 am	Break

10:15 am - 11:15 am	Session 2 Workshops
Accessing Free and Affordable Resources for Families in Hampton Roads 6.	

Using Positive Media to Educate and Inspire Youth 7.	

Gang Awareness Training 8.	

Diversity from the Other Side! 9.	

Strategically Refocusing Today’s Youth for the 21st Century 10.	

Everyone’s an Asset Builder:  11.	

Integrating Developmental Assets into Your Life Part II

11:15 am - 1 pm		Lunch & Keynote Session

1 pm - 1:15 pm	Break

1:15 pm - 2:15 pm	Session 3 Workshops
The Unseen Wounds: The Emotional and Physical Response to Trauma 12.	

Everyone’s an Asset Builder:  13.	

Integrating Developmental Assets into Your Life Part III

Love Languages 14.	

Bullying Prevention 15.	

Reproductive Health 101 16.	

2:15 am - 2:30 pm	Break

2:30 pm - 3:30 pm	Session 4 Workshops
Overview of the Adverse Childhood Experiences (ACE) Study:  17.	

Revealing the True Impact of Childhood Trauma

Everyone’s an Asset Builder: 18.	

Integrating Developmental Assets into Your Life Part IV

Love Languages 19.	

Bullying Prevention 20.	

Reproductive Health 101 21.	

3:45 pm - 4:30 pm	Networking Reception

For additional information and directions, visit www.kidspriorityone.org or call (757) 385-0464.

Working through this Recession: 
Doing More with Less

Hampton Roads  
Youth Services Conference
8 am - 4:30 pm • Friday • October 30, 2009

Virginia Beach Convention Center
1000 19th Street • Virginia Beach • Virginia

KEYNOTE SESSION

New Experiments to Meet Shifting & Challenging Environments  
presented by Richard Goll, Onsite-Insights

While service is being celebrated by the new administration, the economy has made it 
a very scary time to be a service provider. There are more people in need, fewer dollars 
available, fewer opportunities for training and less time to deal with staff morale. 
Perhaps relief can be found in the lessons we teach to those we serve. Rich Goll will 
explore with us the relationship between strength-based techniques and adaptive 
leadership, and how using techniques you employ every day may actually be a way to 
save, strengthen or revitalize your organization.

About Richard Goll
Richard Goll, co-founder and principal officer of Onsite-
Insights, has over 38 years of experience leading youth 
serving organizations. From 1973 to his retirement in 2001, 
he was founder and CEO of Alternatives, Inc., a not-for-profit 
youth development organization in Hampton, Virginia. During 
this time, he guided the agency from an adolescent substance 
abuse treatment and prevention provider to an organization 
that facilitated community change through youth leadership 
and engagement. Each of these phases has been recognized 
for excellence at a local, state, and national level.

In 1985, Alternatives, Inc. was recognized as the premier 
school-based substance abuse prevention service in the country. Also during this time, Mr. Goll 
co-founded and was a president of the Virginia Association of Drug and Alcohol Programs. He 
was instrumental in the development of the original certification process for Virginia’s substance 
abuse counselors and served on a White House Commission studying national policy governing 
substance abuse services for youth.

While viewed as radical at the time, the organizational shift from substance abuse specific 
work into the field of youth development has proven to be innovative and vastly successful.  
While leading the shift in his own organization, he also was a chief architect for the youth 
civic engagement initiative in Hampton. This initiative was awarded Harvard University’s 2005 
Innovations in American Government Award. When he retired, Alternatives Inc. was providing 
34 different services that served as laboratories and research efforts for determining the most 
effective youth development, youth and adult partnership or youth engagement practices. 

Currently he is assisting communities and organizations across the country create better ways to 
engage constituents, especially young people, in transforming the way they plan and provide 
services. He serves as a consultant to the National League of Cities, and since 2001 has worked 
with over 250 school districts, city governments, foundations and commissions, as well as local, 
regional, state, and national service organizations. His dream of a state-of-the-art “teens only” 
facility for Hampton youth was finally realized with the opening of the 42K square foot Hampton 
Teen Center in August 2009.



9 am - 10 am

1. 	E ffective Communication: Unlocking Your Personal and Professional Potential
Patricia Y. Nesbitt, Administrative Distinction Assessment & Consulting, LLC & 
Keisha Cutler, Western Branch Toastmasters
Toastmasters is an international non-profit organization that has been developing effective 
communicators and leaders since 1924. Session participants will learn about Toastmasters’ 
communication and leadership programs; participate in a demonstration style. 

2. 	T een Dating Violence Prevention:  
From Texting to Sexting to Stalking and Murder
Stephanie Piper & Christine Giuliani, YWCA of South Hampton Roads
Participants will learn definitions, dynamics, prevention and interventions for ‘tween, teen, and 
young adult dating violence.

3. 	P ositive Psychology & Resilience in Service to Prevention of Delinquency
Dr. Earle H. Williams & James Wallace, Alliant Consortium
Positive Psychology is the newest version of psychology designed to help those without mental 
illness. Specifically, one of its breakthrough aspects is focused on how to increase one’s level of 
happiness. Resilience is research-proven to be one of the best preventions of delinquency.

4. 	 Keeping Yourself Sane in Insane Times
Larry Grossman & Tina Parcell, Community Solutions
As professionals, we need to make sure that we are taking care of ourselves so we have energy 
left to deal effectively with our clients. This workshop will explore strategies for doing so.

5. 	E veryone’s an Asset Builder: 
Integrating Developmental Assets into Your Life - Part I
Angela L Walsh-Benard, YMCA of South Hampton Roads
This workshop will introduce participants to Search Institute’s 40 Developmental Assets® and 
invite them to become asset builders in their personal and professional life. The Developmental 
Assets are foundational building blocks that promote positive youth development.

10:15 am - 11:15 am 

6.	A ccessing Free and Affordable Resources for Families in Hampton Roads
Brenda Garrett, M.Ed., YMCA of South Hampton Roads & Ipek Taffe, The Planning 
Council
Learn how best to utilize the KidsPriorityOne and 2-1-1 Virginia databases to find thousands 
of services across Hampton Roads. Included will be a demonstration of the Virginia Childcare 
Resource Referral Network’s customized childcare search. Also learn about new on-line childcare 
provider self study training programs.

7.	 Using Positive Media to Educate and Inspire Youth
Joshua Head, HeadStrate Entertainment Inc.
This session will discuss results of statistical and clinical research concerning the negative effects 
of mainstream media on youth with a focus on those in Urban Communities. Attendees will learn 
how to use media in a positive way to inspire and educate youth and children. Specific references 
of materials, websites and other resources will be discussed, so that attendees can apply the 
techniques learned in the workshop.

8.	G ang Awareness Training
Sgt. Kevin L. Hammond, Chesapeake Police Department
Participants will learn current trends, reasons for youth involvement within gangs as well as a brief 
history of gangs.

9.	D iversity From the Other Side!
Elaine Tyson & Kimberly Green, Community Solutions
This workshop will explore the benefits and practice of encouraging others while ensuring that 
you as a clinician are staying encouraged and engaged in positive self-talk as a means to remain 
motivated and focused in your work with families.

10.	Strategically Refocusing Today’s Youth for the 21st Century
Janet A. Lewis & Valerie Cason-Williamston, Vision4Life Network
This highly-interactive workshop is structured to increase awareness about prejudices and 
stereotypes regarding today’s youth. This session will explore the youth culture and provide 
participants with strategies to assist them in moving beyond their own biases and assumptions in 
order to equip the youth for the challenges of the 21st century.

11.	Everyone’s an Asset Builder:  
Integrating Developmental Assets into Your Life - Part II
Angela L Walsh-Benard, YMCA of South Hampton Roads
This workshop will introduce participants to Search Institute’s Developmental Assets® and invite 
them to become asset builders in their personal and professional life.

 1:15 pm - 2:15 pm 

12.	The Unseen Wounds: The Emotional and Physical Response to Trauma
Kelly L. Andrews, Response Support Services of the YWCA of South Hampton Roads
This workshop will be an introduction to the foundations of trauma and the development of an 
adolescent’s brain. One will be able to recognize trauma symptoms that may be interfering in the 
adolescent’s daily life.

13.	Everyone’s an Asset Builder:  
Integrating Developmental Assets into Your Life - Part III
Angela L. Walsh-Benard, YMCA of South Hampton Roads
This workshop will introduce participants to Search Institute’s Developmental Assets® and invite 
them to become asset builders in their personal and professional life.

14.	Love Languages
Molly Brown, Children’s Hospital of the King’s Daughters
Learn how to identify and apply different communication styles that build a better relationship 
with your child using the ideas discussed in the book, The Five Love Languages of Children. Learn 
what motivates your child and how to enhance cooperation. Understanding love languages will 
also help you with your relationships with co-workers, friends and other family members.

15.	Bullying Prevention
Aditi Dutt, Youth Services Consultant
This workshop is for parents and professionals working with children. Bullying occurs in a 
relationship where an imbalance of power exists. Join us as we learn why children bully, what to 
do if your child or client is being bullied, and what to do if your child or client is bullying.

16.	Reproductive Health 101
Erin R. Zabel & Melissa Schlehuser, Planned Parenthood of Southeastern Virginia
We will explore the conditions that affect the functioning of the male and female reproductive 
systems during different stages of life. We will outline the outcomes of disorders associated with 
reproductive health and discuss the importance of combining reproductive health services with 
other health services. 

2:30 pm - 3:30 pm

17.	Overview of the Adverse Childhood Experiences (ACE ) Study:  
Revealing the True Impact of Childhood Trauma
Dr. Michelle Clayton, The Children’s Hospital of the King’s Daughters Child Abuse 
Program
This presentation will discuss research findings that illustrate how child abuse and neglect 
experiences increase negative health outcomes for individuals and increase our national health 
care costs. The ACE study is landmark research that gives child advocates research-based 
information to help campaign for increased national and community prevention initiatives. 

18.	Everyone’s an Asset Builder:  
Integrating Developmental Assets into Your Life - Part IV
Angela L. Walsh-Benard, YMCA of South Hampton Roads
This workshop will introduce participants to Search Institute’s Developmental Assets® and invite 
them to become asset builders in their personal and professional life. 

19.	Love Languages
Molly Brown, Children’s Hospital of the King’s Daughters
Learn how to identify and apply different communication styles that build a better relationship 
with your child using the ideas discussed in the book, The Five Love Languages of Children. Learn  
what motivates your child and how to enhance cooperation. Understanding love languages will 
also help you with your relationships with co-workers, friends and other family members. 

20.	Bullying Prevention
Aditi Dutt, Youth Services Consultant
This workshop is for parents and professionals working with children. Bullying occurs in a 
relationship where an imbalance of power exists. Join us as we learn why children bully, what to 
do if your child or client is being bullied, and what to do if your child or client is bullying. 

21.	Reproductive Health 101
Erin R. Zabel, Planned Parenthood of Southeastern Virginia
We will explore the conditions that affect the functioning of the male and female reproductive 
systems during different stages of life. We will outline the outcomes of disorders associated with 
reproductive health and discuss the importance of combining reproductive health services with 
other health services. 

3:45 pm - 4:30 pm   Networking Reception

Hampton Roads Youth Services Conference Registration

Registration forms must be postmarked by October 16, 2009.
Please note: 

CEUs will be provided for attending the entire conference. •	

Lunch will be provided.      •	  Please provide me a vegetarian lunch.

Please legibly complete all sections.•	

Name:_____________________________________________________________________________________________

Agency:_ __________________________________________________________________________________________

Address:___________________________________________________________________________________________

City, state & zip:_ ___________________________________________________________________________________

Daytime phone:_ _______________________________ 	 Fax:_ __________________________________________

Email address:______________________________________________________________________________________

Accounts payable contact person:_ ___________________________________________________________________

Accounts payable phone number:____________________________________________________________________

Workshops:  Please record which session numbers you will attend; indicate first & second choice for each time 
frame. Example:      ____1      ____2 
Note: Everyone’s an Asset Builder: Integrating Developmental Assets into Your Life is a 4-part workshop,  
limited to the first 25 people who register. To participate, register for all 4 sessions.

	 9 am - 10 am: 	 ____1 	 ____2	 ____3	 ____4	 ____5	

	10:15 am - 11:15 am: 	 ____6	 ____7	 ____8	 ____9	 ____10	 ____11

	 1:15 pm - 2:15 pm:  	 ____12	 ____13	 ____14	 ____15	 ____16

	 2:30 pm - 3:30 pm:  	 ____17	 ____18	 ____19	 ____20	 ____21

Payment information: 
The Hampton Roads Youth Services Conference registration fee is $50.•	

A $10 late fee will be charged for applications postmarked after October 16, 2009. •	

Signed purchase orders or payments must be included with completed registration form. •	

Make checks payable to HRYSC.•	

Mail completed registration form with payment to: •	
	 HRYS Conference 
	 Youth Opportunities Office 
	 2289 Lynnhaven Parkway 
	 Virginia Beach, VA 23456

If paying by credit card, please complete the following section:•	

Credit card number: __________ 	 _ _________ 	 __________ 	 ___________

Expiration date:_______  / 	 _ ________

Name on card:_____________________________________________________________

Security code:______________________________________________________________

Billing zip code:____________________________________________________________

Signature:_________________________________________________________________

You may also fax completed forms to HRYSC: (757) 471-2330.
For additional information and directions, visit www.kidspriorityone.org or call (757) 385-0464.

1st2nd

Special Thanks
The HRYS Conference Committee would especially like to thank and recognize several outstanding 
contributors that make this conference possible.

Sponsors and Exhibitors
The Barry Robinson Center	 Virginia Beach Parks and Recreation
City of Chesapeake Office of Youth Services	 YMCA of South Hampton Roads
Community Solutions	 YWCA of South Hampton Roads

Seton Youth Shelters

The 26th Annual Hampton Roads Youth Services Conference is presented by the Chesapeake Council 
on Youth Services (CCOYS) , Norfolk Interagency Council on Services to Youth (NICOSTY) and the 
Virginia Beach Youth Opportunities Team (VB YOT). Each of these are coalitions of public and private 
youth serving agencies, volunteers and youth representing three cities in South Hampton Roads.

Working through this Recession: Doing More With Less Workshop Descriptions


