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PURPOSE

® The poverty simulation is designed to help
participants begin to understand what it might
be like to live in a typical low-income family
trying to survive from month to month.

® The object is to sensitize participants to the
realities faced by low-income people.

® Whether you are manager or front-line worker,
everyone can gain useful information from this
experience.




SIMULATION MODEL

® The simulation takes about three to four
hours to complete.

Participants are given a profile of a family struggling to meet
their financial obligations and are asked to assume a realistic
portrayal of the family role they have selected.

Family’'s goal I s to keep the h
utilities turned on, make all necessary loan payments, pay
miscellaneous expenses, and meet unexpected financial
situations.

After the simulation, participants have an opportunity to reflect
on and talk about their experience.




PARTICIPANTS

® A minimum of 40 and a maximum of 85 participants
assume roles of family members in 26 different
family situations facing poverty.

® Some are newly unemployed, some are recently
deserted by the “breadwi
recipients of TANF (Temporary Assistance for Needy

Families), either with or without additional earned
income.

® Some are senior citizens receiving Social Security
or grandparents raising their grandchildren.




PARTICIPANT’S
RESPONSIBILITIES

@eAdul ts playing the roles
household” are responsib
necessities and shelter during the course of one
month, which is represented by four 15-minute
“weeks.”

® Adults playing the roles of children are to attend
school or daycare during the week.




VOLUNTEER STAFF ROLES

®

®

BANKER/LOAN COLLECTOR

QUIK CASH (CURRENCY
EXCHANGE) WORKER

COMMUNITY ACTION STAFF
SUPERCENTER CLERK

MORTGAGE/RENT
COLLECTOR

PAWNBROKER
POLICE OFFICER

EMPLOYER

®

®

UTILITY COLLECTOR

DFS OFFICE RECEPTIONIST

21FS OFFICE CASEWORKER

2;5 OFFICE CASEWORKER

ol LLEGAL ACTI VI T
PERSON

SCHOOLTEACHER

CHILD CARE WORKER
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SAMPLE FLOOR PLAMN
Maximum Participants 86: 3 groupings of 5, 9 groupings of 3, 10 groupings of 4, 4 groupings of 1




MISSOURI'S
Community Action
FAMILY PROFILE Poverty Simulation
CHEN

321 Portland

Category
Fecently unemployed

FAMILY MEMBERS

FATHER: Charles, age 42, computer programmer, with a college education, has been employed at the
same company for 20 vears. He was laid off four months ago and has been unable to find work. He has

bean receiving unemployment compensation of $250/week, but this has now ron out.
MOTHER: Cindy, age 3%, with some college education. Employed full-time as a receptionist at

DAUGHTER: Connie, age 16, in good health. She 1s a motivated high school sophomere looking
Y forward to gong to college.

SON: Carl, age 17. He is m counseling for a shoplifting incident one year ago.
SON: Chad, age 9. In zrade school and doing well.

D SETTING
P R@ L You live in a middle-class suburb m a three-bedroom home, which you are paying a mortgage. The

house needs several repairs and insulation to help reduce your monthly utilifies and make it more
comfortable. You have two used velicles. One i1s unreliable but paid for, and you are paying off a loan
P — on the other. You have been using your credit cards as a means of survival while the father contimies to

look for employment, but now your cards have reached their maxinnim limit. Mother has health
insuranes through her work but it is too expensive to cover her husband and children. They have no
— mmsurance at this time.

INCOME
Mother makes §7.50hour and works 40 howrs/week, for a total of $1,200/‘month ($1,100 after taxes).
You have $123 in savings.

BUDGET
These are the bills you must pay during each month,

Housing (Pay to mortgage & realty co.) Food (Pay to super center)
Mortgags: £300.00 Par week: $100.00
Taxes 50.00
Maintenance: 40.00 Clothing (Pay to super center)

$390.00 Permonth:  § 5500

Utilities (Pay to utility company) Credit Card Minimom Payments (Pay to bank)
Gas: $185.00 Par month- $150.00
Electnic: 65.00
Phone: 25.00 Auntomobile Loan (Pay to bank)

£275.00 Par month- % 250.00

eA tion.
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OUTCOMES

@ ldentifies the importance of working with limited
resource individuals.

® Experience leads to a far greater level of success
in providing quality customer service.

® Staff that have an understanding about the
needs and limitations of limited resource
individuals tend to fully appreciate their roles in
assisting these individuals.

® Participants engage in developing networks and
identify resources to better assist the people
they serve.
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