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 The poverty simulation is designed to help 

participants begin to understand what it might 

be like to live in a typical low-income family 

trying to survive from month to month. 

 The object is to sensitize participants to the 

realities faced by low-income people.

 Whether you are manager or front-line worker, 

everyone can gain useful information from this 

experience.



The simulation takes about three to four 

hours to complete.
 Orientation 

Participants are given a profile of a family struggling to meet

their financial obligations and are asked to assume a realistic 

portrayal of the family role they have selected. 

 Simulation Exercise 
Family’s goal is to keep the home secure, feed the family, keep 

utilities turned on, make all necessary loan payments, pay 

miscellaneous expenses, and meet unexpected financial 

situations.

 Debriefing 
After the simulation, participants have an opportunity to reflect 

on and talk about their experience. 



 A minimum of 40 and a maximum of 85 participants 

assume roles of family members in 26 different 

family situations facing poverty. 

 Some are newly unemployed, some are recently 

deserted by the “breadwinner,” and others are 

recipients of TANF (Temporary Assistance for Needy 

Families), either with or without additional earned 

income. 

 Some are senior citizens receiving Social Security 

or grandparents raising their grandchildren.



Adults playing the roles of “the head of 

household” are responsible for providing basic 

necessities and shelter during the course of one 

month, which is represented by four 15-minute 

“weeks.”

 Adults playing the roles of children are to attend 

school or daycare during the week.



 BANKER/LOAN COLLECTOR

 QUIK CASH (CURRENCY 
EXCHANGE) WORKER

 COMMUNITY ACTION STAFF

 SUPERCENTER CLERK

 MORTGAGE/RENT 
COLLECTOR

 PAWNBROKER

 POLICE OFFICER

 EMPLOYER

 UTILITY COLLECTOR

 DFS OFFICE RECEPTIONIST

 DFS OFFICE CASEWORKER 
#1

 DFS OFFICE CASEWORKER 
#2

 òILLEGAL ACTIVITIESó 
PERSON 

 SCHOOLTEACHER

 CHILD CARE WORKER







 Identifies the importance of working with limited 

resource individuals. 

 Experience leads to a far greater level of success 

in providing quality customer service.

 Staff that have an understanding about the 

needs and limitations of limited resource 

individuals tend to fully appreciate their roles in 

assisting these individuals.

 Participants engage in developing networks and 

identify resources to better assist the people 

they serve.
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